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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cass Motified | Est Submitted | Ad] Assigned Adj Hpt | Adj Submiited Ins Autt'ed | Status
07 May 2019 07 May 2019
Main 16:11

hitlgn Cancel Case

Claim Details

MNew Assignment

Main Refarence

Pt P I T T

CLAIM SUBFOLDER DETAILS

[f_'.reated by msurur]

" Insured: PERFORMANCE JANITORIAL SUPPLIES PTE LTD, Co. Reg. No.: 198404410H
Main Claimant: JOYCE VALERLIE GOH (WU JIAYUN), [D: 585012628
03/05/2019 20:00 - 159
Vehicle Req. No.: SLZ1116P Date of Loss; [13 Manths and 1 Days From LTA
] . | — |Reg Date (Man ¥r)]
| Claim Type: TP / SNM19D202014C02 Policy/Cover Note No.: ?;ff:ﬁfﬁf:g;mﬂ
Vehicle Reg. No. (Insured): GBG1167K Paolicy No. {Claimant): 18-MTO01650-RO0
Il - Excess: - 5%0.00 ;
! Repairer: Kah Motor Co Sdn Bhd (Ubi) 15 Ubi Road 4, 408610 Ubi - Tel: 684565671 ;
: China Taiping Insurance (Singapore) Pte. Ltd. {HQ} Tel: 6389 6111 ... [Handled by Irene Tay Hui 1
|| Handling Insurer: Ping - 638986192] o E
| Claimant's Insurer: Tokio Marine Inr.uran:e Singapore Ltd (HQ) - Tel: 5221 6111 i
| adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Fimal Rpt due 16/05/2019] i
| &
!
| ASSOCIATED MAIL RECEIVED Wiew Al | Campose Case Mall i
There are no mall for this case. £
L i
= E
% ALL ASSOCIATED TASKS view All |  SearchTasks |  Create New Task Complete | :
:' Due Date  Priority  Type  Task Group Subject  Handler Assigned By Completed On Created On - Done? :
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1 I
it £
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 7/5/2019



i HONDA

QUOTATION

Lrviyo "r-' EHL “Ir" "
KAH MOTOR CO. SDN. BHD. J [ J GST Reg No.: M200050223
(A Member of the Oriental Holdings Berhad) Veboo (e (ba 1less Company Ref. No.. S60FC1380G
Service and Body Repair
Tel: +55 6841 3838 Website: www, honda.com.sg
For 24-hours Roadside Assigtance, Call 98203538
Customer . CHINA TAIPING INSURANCE (S'PORE) PTE Document No. - SQT19001988 Page 1
3 ANSON ROAD #16-00 Date + 7.May 2019
SPRINGLEAF TOWER Customer No. : WZC008
SINGAPORE 079909 Svc Advisor : LIM CHOU SIONG
Registration No ¢ 5LZ1118P Engine No - R16B25500092
Chassis Mo : MRHFCSB50JT000033 Date | Time - 7. May 2019 12:08:36 PM
Model . CWIC 1.6 VTI YM2018 Surveyor Name :
Owner's Name . JOYCE VALERIE GOH Survey Date
Ins Policy No. . Authorisation Date
Date of Accident 1 3/5/2019
0% GST Amount
Item Description ___Qty  UnitPrice Disc%  Amount Amount _ incld GST
TP DIRECT SETTLEMENT (JMO:)
OWNER: JOYCE VALERIE GOH
DWHMNER INSURER: TOKIO MARINE INSURANCE
SINGAFORE L
ACC DATE: 3/5/2019
SURVEYED BY:
DATE:
REF NO:
TP INSURER: CHINA TAIPING INSURANCE (5'PORE) PTE
L
TP VEH: GBG1167K
76251-TBA-A11ZN  CAPL SKULL AL 1 5000 — 15 5091 356 54.47
76258-TEA-TOZ MIRROR ASSY L ?74/5M1 1 25430 .~ 15 216.15 1513 23128
T3360-TEG-TOZ GLASE ASSYL FR.DOOR 1 34030 15 266 90 2078 31768
67050-TEA-TO0ZZ  PAMNEL COMPL.FR.DOOR 28/ Ly 1 7B420 __. 15 666,57 46,66 713.23
72450-TEA-TO MOLDING ASSYL.FR.DOOR gl 1 24.00 15 20.40 1.43 21.83
T2465-TBA-AD MOLDING ASSYL.FR.DOOCR SASH Jm 1 26.50 15 2252 1.68 2410
Sum ltem 1273.45 Bo9.14 1,362,589
BO-R-COOL-FRD SHPPEY-EINSTALE SOLAR FILM ON L FRONT DR GLASS1 250.00 250.00 17.50 267.50
Sum Ext. Service 250.00 17.50 267,
BOSUN SUNDRIES 1211 s000 2 5000 350 53,50
BKDR11R EE‘T;HL?BE_';_E & TRANSFER ITEMS TO NEW FR L DR 9 180,00 — 380.00 26.60 406.60
BKFP11R BEPAIR FR L PILLAR OUTER PANEL INCLUDING 1 £00.00 Q’/& 7 E00.00 4200 54200
BPOZR SPRAY PAINTING ON FR L PILLAR QUTER PANEL & FR L1 1000.00 9(/"‘\-:} 1000.00 70.00 1070.00
Sum Labor  2030,00 142.10 217210
pof ffon |
Survey By ; 5 B4 5ty

ME‘-"}“LJ

A A~

Printed on 7/6/201% 2:27:05 PM
This is & compuler ganarabted invoice. Mo gignatune & reguircd

Pan prices ara subjeched 1o change without notice
Thie atovwe estimated cosl of repas da not include ary unforaeesn damages

‘%4,,/

GST Amoun is calculsted from individual lines)

Ay ameund of $53 50 (incl GET) will be applicable for the reguast of the abowe quotation for estimales above 52.000.00

Herwewer, if the repess are subsequently done al Kah Mator Co. Sdn Bha, it will be refunded

St ’(—(ﬁ#/‘

ey _{'/??

3y



KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +65 6841 3838

Website: www.honda.com.sg

For 24-hours Roadside Assistance, Call 38203838

QUOTATION

GST Reg No.: M200050223
Company Ref, Mo, S60FC13800G

Custemer - CHINA TAIPING INSURANCE (S'PORE) PTE Document No. + SQT19001989 Page 2

3 ANSON ROAD #18-00 Date + 7. May 2019

SPRINGLEAF TOWER Customer No. : WZCo08

SINGAPORE 0799049 Svec Advisor « LIM CHOU SIONG
Registration No : SLZ1116P Engine No : R16B25500092
Chassis No : MRHFC5650JT000033 Date | Time : 7.May 2019 12:08:36 PM
Model : CVIC 1.6 VTI YM2018 Surveyor Name
Owner's Name . JOYCE VALERIE GOH Survey Date -
Ins Policy Ne. : Authorisation Date
Date of Accident  : 3/5/2019

0% GST i Amount

Item Description Qty Unit Price  Disc % Amount Amount  incld GST
Date & Time ¢ S} Total Amount 355345 24874 380219
Excess ( (06503 | /1, | Total (Inclusive of GST) 3.802.19
Status
Signature

Printed on T/5/2019 2:27:05 PM
This i5 & computer generaiad inveica No signaturs is requinad

Pan proes Bre subjected io chenge withou! notice

Ther alowe astimand cosi of repair do reb incluce any unforesean dameges
G5T Amaourd 18 cakculated from indnadua line{s).

Ar amount of 55350 (e GST) will be soplicatike for the request of thi above guolation for estimates abow §2.000.00
Hewevar, If the repairs are subsequantly done at Kah Motor Co. Son. Bhd, @ will be ralunsad



MEMT 150585653 / Kan Maolor Co Sdn Bhd - Ui

ENTRY DATE & TIME 06052019 1548
SUSMITTED BY: Lim Chou Siorg

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of thi accident 1o speed up the claims process
2, This Form must be complated by the Policyholder andior the Autharised Driver

3. Infarmation provided must be as truthful

repudiate policy Rability

4. The issue and acceptance of this Form by insurance companies is not an admission of pelicy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation,

6. This report will be farwarded by the insurers of the GIA Rocords Managemeni Centre established by the Genaral Insurance Association ef

archiving and that copees of this report will, for a fee, be made available upon application by interested parties.
. By the lodgement of this repart bo the Insurers you hereby consent to the archiving of this report &t the centre and o copies of the report baing made available

aforesaid,

Date Of Report

Date OF Accident

Exact Location OFf Accident
Country/Stale of Loss

Vehicle Reqistration Number
InsurediPolicyholder
Mame Of Registered Cwner
NRIC No

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action lo be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Mote Number
Driver

Name of Driver

MRIC Mo

Date Of Birth
Oceupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Mumber

Contact Number

EMail Address

ACCIDENT STATEMENT

06/05/2019 19:49

03/05/2019 20:00

B0 UPPER SERANGOON VIEW B1 CARPARK ( LOT 431)
SINGAPORE

DETAILS OF OWN VEHICLE

SLZ1116P

JOYCE VALERIE GOH (WU JIAYUN)
5850126828
JOYCEGIY@GMAIL.COM

(LOCAL) +85-96681815
OFFICE-96681815

HONDA
CIVIC-1.6 VTI (A)

PERSONAL

NO

THIRD PARTY
PRIVATE CAR

TOKIO MARINE INSURANCE SINGAPORE LTD
COMPREHENSIVE

MO

18-MTO01650-R0O0

JOYCE VALERIE GOH (WU JIAYUN)
S85012628

01/01/1985

INDOOR

04/07/2005

13 YEARS AND 9 MONTHS

FEMALE

(LOCAL) +65-96681815

OFFICE-96681815
JOYCEGIY@GMAIL.COM

and accwale as possible. Any willul misreprasentation or witholding of matenal facts may allow insurance companies to

Singapore (GlA) for

Paga 1 of 17



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicla

General Information of the Accident

Type OF Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accidenl?

MNumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged?

I have beean approached by unknown person(s)
soliciting/affering accident claims assistance.

MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the palice?
If Yes Please state which Police Station
Police Station Name

Police Station Address

Palice Station Contact
Was notice of intended Prosecution given?
If ¥es,against whom?

Circumstances of Accident

80 UPPER SERANGOON VIEW #04-75
5338ve
MO

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
SHELTERED
DRY

NO
2
NO
NO
YES

NOD

YES

10 UBI AVENUE 3

ROAD: 10 UBI AVENUE 3 , POSTCODE: 408865 , COUNTRY":

SINGAPORE
TEL NO: - FAX NO:
MO

REFER TO ATTACHED STATEMENT - THIRD PARTY DIRECT SETTLEMENT

Attachment(s)

Are accident pholos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Postocode

Insurance Company Mame

Mature OF Damage

GBG116TK
MNISSAN / CABSTAR /

COMMERCIAL VEHICLE

97574511

Page 2 of 17



Mo, Of Passenger (Including Driver)

Page 3of 17



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process,

2. Thes Farm must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or withholding of material facts
iy allaw Insurance cormpanies to repudiate policy Baliling,

4. Thelssue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
COMMPanies.

5. Any false reporting mav be referred o the Police for investigation.

b. Thereport will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore {GIA} for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

"7, By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and 1o copies of the
report being made available aforesaid.

& Consent under the Personal Data Protection Act [PDPA) | understand, acknowledge, agree and consent that:

{ab My insurer, my workshap and the General Insurance Association of Singapore ["GIA”) may/are permitted to collect, use,
disclose andfor process my personal datafpersonal information set out in this [form)] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclase and transfer such Personal
Information to all insurer(s] who have insured vehicle(s) involved in this accident (all insurer(s) who have insured vehicle(s)
invalved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the Monetary
Autharity of Singapore and any relevant government agency/autharity (zuch as the palice), for the purposels) of -

(i) processing, handling and/or dealing with my claims including the settlerment of the clzims and any necessary
investigations relating to the claims;

{ii} investigating the accident and/or oy claims;

{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv} administering my claims (including the malling of correspondence, statements, inveices, reports or notices to me, which
could involve disclosure of certain personal data about me to bring about defivery of the same as well as on the external
cover of envelopes/mail packages); and/for

{¥) complying with applicable law in administering, processing, handiing and,for dealing with my claims.[collectively the
"Purposes”)

[b)  allinsurer(s) who have insured vehicle{s) involved in this zccident and the Insurers’ lawyers/law firms, may/are permitted to
collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

fc} oy Personal Information mayfean be disclosed by any of the Insurers and/or GIA ta thelr third party service providers or
agentsfincluding their lawyersflaw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d} -y Persenal Information will also be coliected and used to compile claims history for the purpose of fraud detection,
investipation and managemant in present and all future claims.

(el the information so collected under (d) above may be shared f disclosed:

(i} toall insurers andfor any other third parties that assist in evaluating, investigating, contralling or managmg fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii} for complying with requirements under any regulations, faws or court orders,

Palicylalders Signature Mrriver's Signature Reporting Centre Personnel’s Signature

Date & Time: E_:'E Ma\;f L i(';] (M driwver i not the policyhalider) Magme

} Date & Tones A f A ;j.\ . MRICFIN Na_;
F (Livsfing Qe ;Mﬂ'

Pags 4 af 17



Sketch Plan Pg. 2

Vehicle Mumbier; __'_l'l:%_ Z" ﬂ_g_r

SKETCH PLAN

LW
h& |

L | ause Lay L L od

\ tﬁéq m:Jr

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

e e o Pulite Vﬁ;ﬁhﬂ-

DECLARATION
If\We declare the foregoing particulars are true in every respact.

Palicyholder's Sgnature

Date & Time f_\‘é {L', . ] 'J'rl af1
{.:._u' llf'_)_, gy LPE

Drjwie's Signature
[ driver 15 not the policyhalder)

Date & Time;

?

&

Reporting Centre F‘Drwnnel'ﬁ Signatura
Marme:
MRICAFIN Mo

Page 5of 17



Palice Station Of Origin:
Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

Sketch Plan Pg. 3

R D

19

1of3
Report No. T/20180504/7006

“Date/Time Report Made- Vide Report No.: Station Diary No.:
04/05/2019 13:51
Inform;Ea Parﬁculars_.

Name of Informant: Addrass:
JOYCE VALERIE GOH 80 UPPER SERANGOONM VIEW #04-75 SINGAPORE 533878

10 Type 710 No.: o Contact No.; o
NRIC NO /585012628 Home/Offica: Mobile: 966881815
‘Nationality: ) Email:

SINGAPORE CITIZEN Joycegjy@gmail.com

“Sex: Age: Date of Birth: | Type of Informant: -
Female | 34 | 01/01/1985 Viehicle Owner

Race: ' | Language: o Institution / School Name:
Chinese English
Ccoupation; Driving Licence Information: S
Management executive Class: Date of Expiry:

General Information of the Accident 7 =l b
Tyne of MNon-Injury Crrink Date/Time of Type of Location:
Aggident' Hit and Run Drive: Accident: X-Junction

Byl No 00
Location:

B0 Upper Serangoon View |
| Weather: Road Surface: i Road Speed Limit: |

Clear Diry
Traffic Flow: = Traffic Control: Traffic Volume:

Two Way Traffic Light - Working Moderate
Type of Coliision: Anyone conveyed by
Meving Vehicle Against - Parked Vehicle ﬁlmbulama:

o

Details of Vehicle Involved ST 55 |
Vehicle No. | Type Make Model Color Condition | No of Passenger |
GBG1167K | Van |0
SLZ1116P | Car HONDA Civic White | Slightly | 1

| | | Damaged

| Details of Vehicle Insurance i - sl
Vehicle No. | Insurance Campany | Insurance No

| Effective ___thgig Date |

SLZ1116P | AVIVA LTD

Page 6 of 17
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Sketch Plan Pg. 4

{ X} SINGAPORE
\N70%h POLICE FORCE

Palice Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865

Tel Mo: 65470000

T

CONTINUATION OF REFORT

Report No. Tr20180504/7006

| Details of Person Involved

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA

Vehicle Owner M D v
Mame JOYCE VALERIE GOH 1D Mo, S85012628
Related Vehicle | NIL Contact No.| 96681815 |
Hospital/Clinic | NIL Classof | Class: NIL
' Diriving Date of Expiry: NIL
Licence & [
Expiry Date :
Date Treatment | NIL _ﬁaté_ﬁis_charge MIL

L

No. of Days granted Medical Leave | MIL

Degree of Injury [ NIL

Brief Details,

I was parked in my carpark and noticed my car was badly scratched by hit and run driver of vehicle )
number GBG1167K. A fellow resident witnessed it and reported to the guard house and mentioned that it

happened on 3 May around 8pm

Page 7 af 17



Sketch Plan Pg. 5

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

TOOB

R R

Jaofd
Raport No. TR20100504/7006

CONTINUATION OF REPORT

Sketch Plan
Informant is not able to provide sketch plan

‘Signature Of Officer Recording The Report: |
Mot applicable

[ Signature Of Informant.

The identity of the person making this report has
been authenticated by SingPass. Mo signature is
required.

Signature Of Interpreter:
Mot applicable

Date/Time:
04/05/2019 13:51

Officer In Charge Of Case:
TR/ TRIB/
ABDUL KAREEM BIN ABDUL HAGUE
Contact No.; 65476079

Authentication Stamp
MP1GA

Classification Of Case:

Page §of 17
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20 McCallurn Street #09-01 Tokio Marine Centre Singapore 069046
[65) 6221 6111 (65) 6221 4355 / (65) G224 0895 ImMasELORIemAanne.com.sg L wwaLoksmarine.com
TORKIO MARINE
INSURAMCE GROLUP

Certificate of Insurance FORM MX|

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 189
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 (MALAYSIA)
MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

Policy No.:  18-MT001650-R00 (Private Motor Car 24 Months)

I. Index Mark and Registration Number SLZ1116P Chassis No.: MRHFC3650JT000033
of Vehicle
1. Name of Policyholder MS JOYCE VALERIE GOH (WL JIAYUN)

3. Effective date of the Commencement of

Insurance for the purposes of the Act 02/04/2018

4. Date of Expiry of Insurance 01/04/2020

th

Persons or Class of Persons entitled to drive®
(@) The Policyholder.

ik} Any other person who is driving on the Policyholder's order or with his permission,

* Proveded that the Person driving is permined in accordance with the licensing or ather laws or regulations to drive the Motor Vehicle or has been
s permitted and is not disqualified by order of a Court of Law or by reason of any enactment o regulation in that behalf from driving the Mator
Vehicle. And provided further that the Motor Vehicle is registered under the Road Traffic Act and its registration under the Road Tralfic Act has
not been cancelled at the time of the accident loss or damage

6. Limitations as to use*

Use only for social domestic and pleasure purposes and for the Policyholder's business.

The policy does not cover use for hire or reward, racing, pace- making, reliability irial, specd-testing or the carriage of
goads (other than samples) in connection with any trade or business or use for any purpose in connection with the Motor
Trade.

& Limitarions rendeved inoperarive by Section 8 of the Moror Vehicles {Third-Farge Rusks and Compensation) Aot (Chapeer 159
and Sectton B3 of the Road Transpert Act, 1987 (Malaysia), ave not to be included under these headings.

We hetuby certify that the Policy to which this Certificate relates 15 issued {n accordance with the provision of the Motor Vehicles

(Third-Party Risks and Compensation) Act (Chapter 18%) and Part IV of the Road Transport Act, 1987 {Malavsia)

Please refer to the Policy Schedule for full details, terms and conditions of the insurance

IMPORTANT NOTICE
This Certificatz is not transferable. During its currency, of the imsurance is cancelled for whatsoever reason, vou must return the Certificats t Tokio
Marine [nsurance Singapore Lid within 7 days theveof or. 1f the Certificate has heen lost destroved, vou must make 2 statutory declaration to that
effect. Fallure to comply with this duty s an offence under Motor Viehicle | Third-Party Risks and Compensation) Act {Chapter 189)

TN NE TIOM Account: E23160D0DA
Insurance Plan: Comprehensive Approved Workshop Plan
Limit for total loss or theft:  Prevailing Market Value
Policy Excess: O Damage Claims SGD 600
Windscreen Excess SGD 100
Financial Interest: UNITED OVERSEAS BANK LIMITED

Tokin Marine Insurance Singapore Lid,

/

Authorised Signature

User Name: Yoo Chor Joo Irene - Mot Printed 03040018
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YOU ARE LICENSED T0 DRIVE VEHICLES IN THE FOLLOWING CLASS(ES)
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TAX INVOICE

Kah Mﬂ‘tﬂ‘r CD. Sdn. Bhd_ GET Reg Mo, - M200050223
(A Member of Oniental Holdings Berhad) Company Reg. - SB0FC1380G
370 Ubi Road 3 Singapore 408651, Tel-+65 6841 3333 Fax+65 6841 2611

255 Alexandra Road Singapore 159937, Tel+65 6330 9880 Fax +65 6471 5400
www honda com.sg

Invoice Mo. : VINV18001998
Invoice Date 15, Apr 2018

Order No.  VSO17006880
JOYCE VALERIE GOH KFO20
(WU JIAYUN) UNITED OVERSEAS BANK LTD
161 PASIR RIS STREET 13 80 RAFFLES PLACE
#03-03 UQB PLAZA
SINGAPORE, 510161 48624 SINGAPORE
Regn. No. : SLZ1118P Customer No. : ****1262B
Sales Exec  : 1815 (LEONARD LEW KEE ANN) Reg. Date : 2, April 2018
Vehicle . CVIC 1.6 VTI YM2018 Engine - R16B25500002
Model : FC565JL-NH788P Chassis : MRHFCS5650JT000033
Color : NH7BBP WHITE ORCHID P.
VEHICLE'S PARTICULARS AMOUNT
NETT ARF PRICE (including ARF, COE, Road Tax, GST, Reg Fee and Standard Accessories) 122 995 00
OPTIONAL ACCESSORIES: *warranty terms and conditions apply
CIVIC 16 FLOOR MAT
CIVIC 16 STEP ILLUMINATION
CAR PLATE - CIVIC
EXT WTY (5YR) FOC
LTA U
FOC 3 YEARS SERVICING - CIVIC
OPTION-YM16CIVIC 1.5 LSEAT-BLACK Py
OPT-YM16CIVIC1.5&1 6-RIKOOL P28-FOC “~
OVR.IROAD 2 CHANNEL
KM DISCOUNT -1,000.00
ACCESSORY DISCOUNT -200.00
FOC PC
CARPET BLACK
STEP ILLUMI
DVR.IRDAD 2 CHANNEL 350.00
TOTAL SGD INCL GS1 122,149.00
DOWNPAYMENT BY CUSTOMER JOYCE VALERIE GOF 49,249.00
AMOUNT FINANCED BY UNITED OVERSEAS BANK LTC 72,800.00
VALUE OF OTHER SUPPLIES 67,477.00
VALUE OF STANDARD RATE SUPPLIES (SRS 51,085.32
GST 7% ON STANDARD RATE SUPPLIES 3,576.68
122,149.00
CUSTOMER'S SRS AMOUNT 48,027.10 G.S.T 3,221.90
FINANCE CO'S SRS AMOUNT 5,068.22 G.5.T 354.78

Printed by SGRAHMOTORI\CSLIM on 7/5/2018 12:52-53 B

This is & computer ganerated invoice. Mo signature is required.

NOTE: PAYMENTS
{a) Our Official Receipt must be obtained from our Cashier for all payments made.
(b2} Chegue/Cashier Order must be made payable to Kah Molor Co. Sdn. Bhdand crossed "Accaunt Payes Only'
[c) Under no circumstances should payments be made to aur Salesman andior any unauthorised parsons

{d] If o Official Receipt is forthcoming in acknawledgement of yaur payment{s) within 30 days, immediate enquiries should be
made to our Accountant and request for receipt hitharto

(&) Interest on late-paymant 8 0% pa, will be levied on this invoice's ameound, if we fail to recewe YOUr payment within 14 days
E.&80E Page 1 of 2



AMNS2010

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type:

Owener 1D

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour
Manufacturing Year;

Engine Mo.:

Chassis No.;

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Caunt:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligilility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 10 May 2019

PARFITOIF Rehate Friming

Singapore NRIC
12628

SLZ1116P

Mo

10 May 2017
HOMDA

CIVIC 1LaVTICVT
White

2018
R14B25500092
MRHFC5450JTO00033
F2.0 kW (123 bhp}
$19.724.00

02 Apr 2018

02 Apr 2018

0

$19,724.00

Yis
01 Apr 2028
$14,793.00

01 Apr 2028

A - Car up to 1600cc & 97kW | 130bhp)
10

£44791,00

$41.609.00

$56.402.00

OK

NODSHVILLE.QOV.5QNaNTIaCIoNengUINe KeDale By FUDICEETOre LeTegINpUL /i LN | RN IUSEUIUSUUH | |
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Q32019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING -
| Case  ihotified Est Submitted JF.I:j] Assaned |Ad] Rpt - | Ad] Submitted Iris Auth'ed Status
. .D? May 2019 CI?IMay 2019 S4$2,676.55 |5$2,676.55 Pending for Survey
v L Edit Estimates | | View Rpt Report
| | Eait agj rpt | | E Cancel Case | |

Reference Claim Details Documents Show All i

| CLAIM SUBFOLDER DETAILS ) - |[Created by insurer]
I Insured: PERFORMANCE JANITORIAL SUPPLIES PTE LTD, Co. Req. No.: 198404410H
Main JOYCE VALERIE GOH (WU JIAYUN), ID: SE501262B

Claimant:

| Vehicle Reg. .. |03/05/2019 20:00 - :59
Rins; o [IRIIOR | PeeofLosS! 113 Months and 1 Days From LTA Reg Date (Man ¥r)] |
j |Ela'trn Type: | TP/ SNM19D202014C02 :‘:';E“L‘;‘{“E' DMCVSN30359818000 (Comprehensive)
| | vehicle Reg. B ' T
No. GBG1167K .E’gl";}_’n’::h_ | 18-MT001650-R00
(Insured): d ]
: | o | Excess: |ss0.00
Repairer;  Kah Motor Co Sdn Bhd (Ubi) 15 Ubi Road 4, 408610 Ubi - Tel: 68465671

' !I*'n"s"'u‘:ﬂ‘:? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Irene Tay Hui Ping - 638986192]

¢ : Claimant’s
M Insurer;

| [Agjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 16/05/2019]

Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail | |
|| There are no mail for this case.

ALL ASSOCIATED TASKS=

Wiew All | Search Tasks | Create New Task |- El;u:nplgte“]-

Due Date Priority Type Task Group Subject Handler Asslgned By Completed On Created On Done?
| | No results.

htps:/isingapore. merimen comfclaims/index_cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=820235&exlid=3030754CFEID=5847067... 1/2



8/3/2019 Mermen e-Claims

hitps-'singapore. merimen . com/claimsfindex. cfmTusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=8202358extid=303075&4CFID=5847067... 2/2



8/3/2019 Merimen e-Claims

Claim Documents

*SLZ1116P (SNM15D202014C02)

[GBG1167K]
TP

JOYCE VALERIE GOH (WU JIAYUN)

May 3 2019 8:00PM

[PERFORMANCE JANITORIAL SUPPLIES PTE LTD]

Kah Motor Co Sdn Bhd

Upload Documents | Upload Photos | compose Mew Lette:-]

View | View In Browser ¥ |

'Photos/Images

Jperpage v | W
Mo | Relabel/Reorder __ILI_{I". Auto Consullants Pte Ltd (HQ) B = 1 Thumbnail | Print
'j._ _;géﬂ@fig 11:13 udum_ehgr“nnding o B © | Load JFG-.. i .y:]l
|2 | 28/08/1811:13 General View € | locadiec | ¥ |
|3 [28/08/1911:13 | Chassis Number © | loadws | W
|-4 28/068/19 11:13 General View [ ﬂ_ Load PG | ¥ i
5 |28/08/1911:13 | General View - - © | eawc | @ |
Ei- ]23;03;19 11:13 - G_annfrnl Wiew o — o a Load JPG 1l h_ﬁ |
7 |28/08/1911:13 | General View n | @ | wadec | @ |
B 28/08/1911:13  General View © | adirs | ¥
o 28/08/19 11:13 General View O | Ladirc | @ :
10 |28/08/1911:13 | General View N o © | woaws | @ |
|11 |2B/D8/1911:13 | General View _ o - | € | Loadwc | @ |
112 |28/08/15 11:13 na.-._ar}_.; View © | Lcadws | @
13 |28/08/1911:13 | General View _ | & | Losd G | @
14 |28/08/18 11:13 General View o B ﬁ_ Load PG | ¥
_].F.__Efﬂﬂflg !1:;3_ General View €& | Load G | is!] .
16 |28/08/19 11:13 General View - 0_. Load PG |
17 |28/08/19 11:13 Geneml.ﬁ;“myu ) & | Load IIPG-_u 7
18 |28/08/19 11:13 \General View O | adwc | @ |
19 | 28/08/1911:13 General View | @ | Loacirs | @
ED_ _!;éﬁs-f‘m‘ll:-‘l:-i | General View ) . 6 Load PG | [+
21 |28/08/1911:13 | General View - _ © | leadic | @
22 2@3}191113 | General View - ﬂ___Lnad »G e
23 |28/08/19 11:13 | General View © | e | @ |
24 |28/08/19 11:13 | General View ©  Larwc ¥ |
125 28/08/1911:13 | General View © | dws | @ |
TE-B?E;SJIH 11:1.3 ‘General View { ﬂ Load IPG ?
27 |28/08/1911:13 | General View _ | @ | adwe | @
28 [28/08/1911:13  |General View N ©  adwc | W
29 |28/08/19 11:13 General View - o 0 load PG | A |
30 |28/08/19 11:13 General View €  Loadrc E_ ]
31 |28/08/1911:13 | General View i | @ | Load v | @
32 |28/08/1911:13 | General View | @ | Loadwc | @
133 |28/08/19 11:13 | General View ) © | Ladws | 4
34 |28/08/19 11:13 General View €© | Loadirc | @
35 (28/08/1911:13 | General View o . ) | Load PG | @

https:/isingapore.merimen.com/claims/index clm?fusebox=MTRdoc&fuseactiocn=dsp_docview&domainid=18&cbjid=8202358exlid=303075&carale=4& ..

13



932019

Merimen e-Claims

Photos/Images - Jperpage Y || ¥
o |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) B [ | Thumbnail | Print
36 |28/08/1911:13 | General View ©  loadiec | W
37 |28/08/1911:13 | General View ©  Loadirc | ¥
38 |28/08/19 11:13 General View - ﬂ | Load JPG 4
39 |28/08/1%9 11:13 General View e - — ____ o Load JPG ¥
40 |28/08/1911:13 | General View © | loadlrc |
41 |28/08/19 11:13 General View | €8  ladirc ¥
42 |28/08/1911:13 | General View - ©  loadlrc | W |
43 _Ezﬂ;aﬂug 11:13 | General View ) © | Ladirc | W |
44 28/08/1911:13  General View | ® | waaws | @ |
45 \28/08/19 11:13 General View ) | @ | Leadirs @ |
ijﬁ |28/08/19 11:13 General View . & | Load PG | @ I
47 |28/08/1911:13 | General View © | Ladws | @ |
48 28/08/1911:13 | General View - © | Ladws | @
49 28/08/1911:13 | General View . © | Ladrc W |
50 |28/08/1911:13 | General View @ s | @
| Documentation o [Aperpege. v @& |
NZ !Fina_ql:_z‘_!_dﬂ_ﬂf'l - China Taiping Insurance (Singapore) Pte. Ltd. {H_qj N ___!Tl;ur;h_na-i; Print
1 |07/05/19 16:11 Estimate € | LoadPDF | |

Linked Accident Report Documents

View | view In Browser ¥

Photos /Images (3perpage v | &
;_Nn_;_Finaﬁreuj On Kah Motor Co Sdn Bhd (Ubi) | Thumbnail | Print
1 06/05/1920:01 | Accident Photo O | cadpe | @
2 | D6/D5/19 20:01 Accident Photo € | Loadirc | W

3 D&/05/1920:01 Accident Photo __ o © | Ladrc | @
4 06/05/1920:01  Accident Photo B ©® | Ladirc | @

5 06/05/19 20:01  Accident Photo € | Ladirc | & |
& 06/05/19 20:01 Accident Photo o '—é L_I:l_ald- JF:G_ @ I
7 06/05/1920:01  Accident Photo - : © | Ladc | ¥ |
B |06/05/19 20:01 | Accident Photo © | Ladrc | @ |
9 06/05/1920:01  Accident Photo S O | adwe | @
'Documentation lperpage v || ¥
ch- [Fur;amd On | Kah Motor Co Sdn Bhd {(Ubi) B — .ThIJI'I'IIJI-'Iai.l. Print
1 |06/05/1920:00 | Sketch Plan o o | @ | e TP

Documents Checklist
DOCUMENTS CHECKLIST B Reset || Save || Print |

There are no decument checklists mﬁhg_u'red-.

Our Checklist Remarks

= LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: ! Handling lnsurer
Kote: Remarks are private unbess you show it to other parties.
|

hitps:/fsingapore. merimen.comdclaimsindex.cfim?lusebox=MTRdoc&luseaction=dsp_docview&domainid=1&0bjid=8202358extid=30307 5&corle=44 ..



9132019 Merimen e-Claims

https:i'singapore. merimen.comiclaims/index. cfm Husebox=MTRdoc&fuseaction=dsp_docviewddomainid=1&objid=8202358&extid=303075&corple=458... 312



372019

Adjuster Repor

LKK Auto Consultants Pte Ltd (co.reqno 199s07198m)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTHa00E012/UQD3s2
Date: 03/08/2019
REF E
Handling Insurer: E,j;'"a Taiping Insurance (Singapore) Pte. o .. o DMCVSN30359818000
S ALY, St nsured Vehicle  paiigni
[+ No :
Date of Loss: 03/05/2019 Mature of Claim; TP g;.a_m SNM18D202014C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SLZ1116P
Make & Maodel: HONDA CIVIC, 1.6 VTI(A) Engine No: R16B25500092
Reg. Date: 02/04/2018 (Man. Year: 2018) Chassis Mo MRHFC5650JTD00033
Colour: White Odometer: 20078 km
Engine Capacity: 15897 cc
Market Value/Mew Car Price:  NIA
Sum Insured (S5): Market Value/New Car Price
CONDITION OF THE TIME OF R
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R16 Rear Tyre Size: 215/55 R16
Front Left Side: Hankook 8 mm Rear Left Side: Hankook 8 mm
Front Right Side: Hankook 8 mm Rear Right Side; Hankook & mm
The above valves represent the remaining tyre freads deplh
[COST OF CLAIMS ) Repairer's Adjuster's Difference  Diff %)
Parts 1,673.45 996,55 576.90 36.66
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,980.00 1,680.00 300.00 16.15
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (53) 3,553.45 2,676.55 876.90 24.68
+ GST 7.00/7.00% (S%) 24874 187.36 61.38 24,68
Nett Amount (53) 3,802.19 2,863.91 938.28 24,68
INSPECTIOM
Date of Assignment: 07052019
Kah Motor Co Sdn Bhd (Ubi)
Date Inspected: 10/05/2019 Inspected At: 15 Ubi Road 4
Singapore 408810
Estimated Period of Repair; 3.0 days
Adjuster: MARCUS CHUA, Manager: SHIAU CHAN

NOTE: This repart represents our findings af the time and place of ingpection stated herein. Such inspection has been caried oul fa the best of our knowledge and ability but
any other kabilily under any ofher circumatances is hereby expressly excluded.

hitps:/isingapore.merimen.comiclaimsfindex.cim?fusebox=MTRadjuster&fuseaction=gen_printrptcassid=8202358extid=303075& CFID=584T0670&C... 1/5



9/3/2019 Adjuster Report

hitps:(/singapore. merimen comiclaimsfindex.cfmPfusebox=MTRad|uster&fuseaction=gen_printrpt&caseid=820235&extid=3030754CFID=584T06T0&C... 2/5



W32019 Adjuster Report

THE VEHICLE HAS NOT SEND IN FOR REPALR

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECE ITEMS $5546.90 NETT)

hitps:/isingapore. merimen.com/claimsfindex. cfm?lusebox=MTRadjuster&fuseaction=gen_printrplécaseid=8202358extlid=303075&CFID=58470670&C ... 35



32019 Adjuster Repor

REPAIR DETAILS

Reference

\Part Source: MRM-SG Version: 1.0 (Last Synchronised: 03 Sep 2019)

|Parts: 143 HONDA CIVIC 1.6 VTI (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SLZ1116P)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *CAPL.SKULL Cut 5091FS *50.91FS
2 1 *MIRROR ASSY,L. Damaged / Shorted 216.15F8  *216.15FS
3 1 *GLASS ASSYL.FR.DOOR *Check 296.90F5 -F3
4 1 *PANEL COMPL.FR.DOOR Dented / Bent 666.57 FS *666.57 FS
5 1 *MOLDING ASSYL.FR.DOOR Scratched 20.40Fs *2040FS3
B 1 *MOLDING ASSYL.FR.DOOR SASH Scratched 22.62FS *2262F5
7 1 *SOLAR FILM ON L FRONT DR GLASS ‘Check 250.00F5 *“-FS
B 1 *SUNDRIES Mecessary 50.00F5 "20.00FS
F=Franchise part. S=5pcNett.

Total Parts (5%) 1,573.45 996.55
L Report was unsubmitted during this print-out,

hitps:/isingapare. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_prinirptécasaid=8202358extid=3030758CFID=584T06T0&C .. 4/5



32019 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items

1 REMOVE & TRANSFER ITEMS TO NEW FR L DR ADJUST. MNew 380.00 380.00

2 REPAIR FR L PILLAR OUTER PANEL INCLUDING. New 600.00 400.00

3 SPRAY PANTING ON FR L PILLAR OUTER PANEL & FR L. New 1,000.00 900.00

Gross Labour Cost (S5) 1,980.00 1,680.00

Report was unsubmitted during this print-out. I

< END OF ESTIMATES >

hlips:/isingapare. merimen.com/claims/index.cfm?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=820235&exlid=3030758CFID=584T0ET0&C... 55



