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EUROKARS HABITAT PTE LTD o
27A TANJONG PENJURU, SINGAPORE 609042 ) ELROKAIS
ESTIMATE COST OF REPAIRS
INDIA INT'L INSURAMNCE PTE LTD NAME : Mr KT White Wip 7egg
64 CECIL STREET ADORESS: 21 Lambieth Walk EXCESS -
FD4-06 108 BUILDING Singapore 798944 DATE 3.05.2019
SINGAPORE 049711 f
ATTN. : MOTOR CLAIMS TEL: 96478802 j K\mkﬂ‘\\-\ q%rf',o \%\
FAX :
VEH NO - SKP3305L DATE IN : CONTACT PERSON JOBI THOMAS 63310682
CHASSIS NO : WMWSS12010WN74512 | MILEAGE : TYPE OF CLAIM : 13
MODEL : 61 DATE REG.: 29082014 |POLICY NO, :
NATURE OF WORKS
s/NO Parts I-
ary REVISED PRICES
1 |BONNET RED 1 M41.00.9.805.935 [ s 1.698.00 |~
1 |TRIM RING, HEADLAMP LH 1 M51.13.9.613.623 AL~ s 229.784
1 |THIM RING. HEADLAMP RH 1 M51.139.813.824 ani } - s 20978
1 |EMBLEM FRONT 1 M51.14 9,811 725 Al s 7872y
. |soNmET TWIST PROTECTOR 2 MS1.23.7.002.012 X ™ | 16.90
& |[TWIST PROTECTOR RIVET 2 M51.16.8.197.908 KXot |5 1.82
7 |EXPANDING RIVET 20 M51.47.1.911.992 A~ 5 77.404
8 |FRONT BUMPER 1 M51 119 807.196 Ry 5 801 26
3 |FRONT BUMPER LOWER CHORM FRAME 1 MS51 11.9 604,005 X v\ 160.03
10 |FRONT BUMPER SPOILER 1 MS1 11 9.801.917 :_.,,-"‘ i & 229 654"
11 |BUND RIVET 4 M51.11.8.222.901 ni s 5721
12 [RIVET 4 ME51.77.0.382.656 e 5 24964
i3 [CLAMP 4 MO7.14.7.054 451 el 5 B.OB "
34 |FRONT WHEEL ARCH 1 M51.77.9 800, 763 o e 168.93
1 |RIVET 3 MO7.14.9.807.127 T 1024
16 |SPLASH SHIELD 1 M51.71.9.807.830 tw s 147.68 ¢
w |River 9 MO7.13.0.702.966 e 5 1257¢
18 |FRONT FENDER 1 M1 009805 684 R’ > 5 500.18
19 |SPLASH SHIELD LOWER LIP 1 M51.11.9 B02.644 TMmYy—|s 2191
30 |RH HEADUGHT(WHITE INDL) 1 ME3 12 9 801.032 (1~ | 974481
2 [wur 4 M63.12.2.752.224 pdy " 5 .04
12 |SPRING 4 ME3.12.2.752.225 At ) 10,684
13 |ANTI-FREEZE 2 BE3 51 2 355 290 yﬂ"" 5 5326
34 |FRONT TOP SUPPORT PANEL 1 M51 64 9 602,008 FpH ¢ .t
TOTAL PARTS s 6,156.26
5 -
TOTAL PARTS COST s 6,156.26
Labour n
1 |TO REPLACE BONNET, FRONT BUMPER, RH FRONT FENDER, FRONT SUPPORT PANEL & XV $ 420000
TO REPAIR ALL AREAS AFFECTED BY THE ACCIDENT aY4e *wi'ﬂ"\ (PTI‘,L 24 oy

TP - SKP330SL Pags 1 of 2



TO RESPRAY BONNET, FRONT BUMPER & RH FRONT FENDER §= ",:_,’ ol 18 2,600.00
TO CARRY-OUT BODY CAVITY PRESERVATION. ?‘l s 50,00
TO REMOVE & REFIT RADIATORN, CONDENSER AND RADIATOR FAN ASSY NETT I"§ 1.260.00
TO TOR-UP GAS, CONDUCT PRESSURE TEST & PERFORM LEAK TEST ON THE CODLING SYSTEM. NETT Ll"-g S00.00
r
TO CHECK STEERING GEOMETRY & CONDUCT FULL WHEEL ALIGNMENT, NETT //" -3 S60.00
O CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING. fEL: “s 150.00
TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS 2S5V s 350.00
SUNDRIES. b NETT >V 5 100.00
TOTAL LABOUR 5 = 5 10,070.00
TOTAL PARTS s - |8 615626
TOTAL s . |s 1522538
LESS EXCESS 5 s ;
TOTAL AFTER EXCESS 3 -
GST TH 5 =
GRAND TOTAL s . .
REMARKS

THIS IS ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD THERE
BE MORE DAMAGES FOUND DURING THE PROCESS OF REPAIRING, YOL WILL
BE INFORMED BEFORE THE REPAIRS ARE BEING CARRIED OUT,

TAKE NOTE THAT SHOULD YOU DECIDE NOT TO PROCEED WITH THE REPAIRS, A
QUOTATION FEE OF S400.00 WILL BE APPLY AS ACCORDINGLY FOB MAN-HOURS INVOLVED
IN SOURCING FOR PARTS PRICE AS WELL AS LABOUR CHARGES

ﬂ‘mk

e A M 1Y /L-M-H ™

WL
qfc;{ (10 ’c,’.wrm

Domen:

Acinpwiidged by Repaser
Sgnature:

LXK Auto Consultants hence nofity

the Repairer of the following:

 To resurvey belomiahes spray pairing

« Too diagiry damaged partin) durng resuremy

« Pany prces aee sudiect 1o confirmanon

* Third parTy Burver is on @ “Wimau Presunices™

* Mo inegal modhcaton(s] % Mowed

& Supplemnntary deemin) must b retureeped nd
i aishjert b finil apgraval from insirance Comgany

wedy
fonr m@- Q’

")Lln.f el L\hw

N TP - SKP3305L Page 2 of 2




Hsiao Tong (LKKAuto)

From: Jessicahs@eurokars com.sg

Sent: Thursday, 24 October 2019 10:47 AM

To: Taufikh {LKKAuto)

Cc: sarah.candida@eurokars.com.sg; Poh Kin (LKKAuto); Admin A,
tommywoon@eurokars.com sg; jen limeurokars.com.sg

Subject: RE: finalization |1l TP - SKP3305L xlsx

Attachments: finalization Il TP - SKP3305Lxisx

Dear Taufikh.

The below matter refers.

My apologies we just notice that we did not bill for two labour.

We really hope you could assist us to void the earlier finalization and accept this finalization,
sarry for all the inconveniences caused.

Thanks & Regards,
lessica

From: Taufikh |LKKAuto) <Taufikh@lkkauto,com:

Sent: 28 June 2019 12:56 PM

To: Jessica Harry Shastri <jessicahs@eurokars.com.sg>

Cc: Sarah Candida <sarah.candida@eurokars.com.sg>; Poh Kin (LKKAuto) <pohkin@lkkauto.com=; Admin A <admin-
a@lkkauto.com>

Subject: RE: finalization 11l TP - SKP3305L.xlsx

Hi lessica,
COR 510,226.07 , 6 days.
Regards

Taufikh
Lkk Auto

From: jessicahs@eurokars.com.sg [mallto:jessicahs @eurokars.com.sq]
Sent: Friday, 7 June 2019 5:05 PM

To: Taufikh@lkkauto.com; admin-a@lkkauto.com

Cc: sarah.candida@eurokars.com.sg

Subject: RE: finalization ITI TP - SKP3305L.xlsx

Dear Taufikh,
Please ignore my finalization dated 04/06/2019. There is a typing error on ane part.
COR: 510.226.07 before excess of 50 and before GST

& repair days [not including preparation of estimate, wait for survey/authorization/spare parts, Sat/5un/PH)

Kindly confirm the above as soon as possible.

Thank you very much.



Regards,

Jessica Shastri

Admin Executive — Insurance Claims

27A, Tanjong Penjuru

Singapore 609042

Dir: +65 63310691 Fax: +65 63310690 Email: jessicahs@eurckars.com.sg

Website: www.eurokarsgroup.com

Fram: Jessica Harry Shastri

Sent: 04 June 2019 3:04 PM

To: 'Taufikh (LKKAuto)' <Taufikh@|kkauto.com>; Admin A <admin-a@lkkauto.com>

Ce: Sarah Candida <sarah.candida@eurokars.com.sg>; Rick Teo <rickteo@eurokars.com.sg>; Jobi Thomas
<|obithomas@eurokars com.sg>

Subject: finalization 11l TP - SKP3305L xlsx

Dear Taufikh,

Our COR computation is attached for your agreement.
COR: $10,196.07 before excess of SO and before GST
& repair days (not including preparation of estimate, wait for survey/authorization/spare parts, Sat/5un/PH)

Kindly confirm the above as soon as possible,

Thank you very much.

Regards,

lessica Shastri

Admin Executive — Insurance Claims

27A, Tanjong Penjuru

Singapore 609042

Dir: +65 63310691 Fax: +65 63310690 Email: |essicahs@eurokars.com.sg
Website: www.eurokarsgroup.com




EUROKARS HABITAT PTELTD

27A TANJONG PENJURU, SINGAPORE 609042 ) ELROKARS
FINALIZATION COST OF REPAIRS
INDIA INT'L INSURANCE PTE LTD NAME : Mr KT White WP : 17599
B4 CECIL STREET ADDRESS : 21 Lambeth Walk EXCESS :
#04-06 OB BUILDING Singapore T9EG44 DATE: 03.05.2019
SHMGAPORE B45711
ATTN. : MOTOR CLAIMS TEL: 96478802
FAN -
VEH NO : SKP3I305L DATE IN CONTACT PERSON 0B THOMAS 53310682
CHASSIS NOD ¢ WMWES12010WNT4512  |MILEAGE : TYPE OF CLAIM ! L
MODEL | Rl DATE REG.: 29.08.2014  [POLICY NO. :
HATUSRCOF WORNS
5/ND Parts Description
ary REVISED PRICES
1 |BONNET RGO 1 M41.00.9.805.935 § 1,698.00 | 5 1,658.00
7 |TRIM RING, HEADLAMP LH 1 M51.13.9.513.823 5 22978 | § 21978
i |TRIM RING, HEADLAMP RH 1 M51.13.9.813 B4 5 22978 | § 129.78
1 |EMBLEM FROMT 1 M51.14,9.811.725 5 7872 5 1872
5 |BONNET TWIST PROTECTOR 2 M51.23 7.002.012 5 5 16.80
6 |TWIST PROTECTOR RIVET 2 M51.16.8.197.908 5 5 182
7 |EXPANDING RIVET 20 M51.47.1.511992 5 2740(5 27.40
4 |FRONT BUMPER 1 M51 119807 196 5 5 BO1.26
9 |FRONT BUMPER LOWER CHORM FRAME 1 M51.11.9.504.005 5 5 160.03
1 |FRONT BUMPER SPOILER 1 M51.11.9.801 917 5 22965 | § 22865
11 |BLIND RIVET 4 M51.11L8:222.901 -] 5725 5.72
iz |RVET 4 M51.77.0.382 6596 5 2496 | § 24.95
11 |CLAMP i M7 14 7.054.461 5 BO8| S B.08
14 |FRONT WHEEL ARCH 1 M51.77.9 BD0. 762 5 16893 | 5 16893
16 |River 5 M07.14.9.807.127 5 128 7.02
16 |SPLASH SHIELD 1 M51.71.9.807. 830 5 14768 | 5 147.68
17 |RIVET 9 MO7.13.0.702 966 5 1287 | § 12 87
18 |FRONT FENDER 1 141.00.9.805 644 s 5 500.18
15 |SPLASH SHIELD LOWER LIP 1 M51.11.9.502.644 5 21915 2191
30 |RH HEADLIGHT{WHITE INDI.) 1 ME3.12 5.801 032 5 974.48 | § 574.48
11 |wur 4 M63.12.2.752.224 5 2704 | 5 27.04
12 |SPRING 4 MEB3.12 2 752.225 5 1068 | & 1068
11 |ANTIFREEZE 2 BB3.51.2:355.290 5 5226 | 5 52.26
24 |ERONT TOP SUPPORT PANEL 1 M51 64.5.802.008 5 721110 5 7211
TOTAL PARTS $ 487607 |5 6,156 26
5
TOTAL PARTS COST H 1,676.07 6,156.26
tebour Descrighipn
1 |70 REPLACE BONNET, FRONT BUMPER, RH FRONT FENDER, FRONT SUPPORT PANEL & 5 294000 | 5 4,200.00

TO REPAIR ALL AREAS AFFECTED BY THE ACCIDENT,

finalization il TF . SKPAI0AL Page 1 of 2




TO RESPRAY BOMNET, FRONT BUMPER & RH FRONT FENDER. 5 1.60000 | § 2,600.00
T CARAY-DUT BODY CAVITY PRESERVATION. 5 5 250.00
TO REMOVE & REFIT RADIATOR, CONDENSER AND RADMATOR FAN ASSY. ali ~|s 1.260.00 5 1,260.00
TO TOP-UP GAS, CONDUCT PRESSURE TEST & PERFORM LEAK TEST ON THE COOLING SYSTEM. ,\_AL./ 5 500,00 [ & 500.00
T CHECK STEERING GEOMETRY & CONDUCT FULL WHEEL ALIGNMENT 5 560.00 | 5 560.00
TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING 5 15000 | & 250.00
10 HEPROGRAMME AFTER THE ACCIDENT REPAIR WDRKS. 5 250.00 | 5 35000
SUNDRIES 5 50.00 | 5 100,00
TOTAL LABDUR 5 7.310.00 | % 10,070.00
TOTAL PARTS -] 4,676.07 | 5 6,156.26
TOTAL $ 1198607 |5 16,226.26
LESS EXCESS 5 5
TOTAL AFTER EXCESS $  11,986.07
GST ™% 5 83902 | % -
GRAND TOTAL 5 1287509 |53 -

NUMBER OF DAYS: 6 WORKING DAYS |EXCLUDE WAITING FOR PARTS, SURVEY, AUTHORIZATION, PARTS SAT.SUN,PH)

finalization il TP - SKP3306L Page 2 of 2




Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>
Sent: Tuesday, 7 May 2019 B:54 AM
To: jobithomas@eurokars.com sg, ‘sur@lkkauto.com’; admin-d@Ilkkauto.com
Cc: eva kok@eurokars.com.sg; rickteo@eurokars.com.sg: Sherini Pillai
Subject: RE: YOUR REF: SHC8702U / OUR REF: SKP3305L THIRD PARTY CLAIM
Attachments: AMENDED GIA REPORT - SKP3305L.PDF
454um@ /sl
wehidde in 4y 230
Dear Sir/ Mdm, )

Please conduct a survey on TP vehicle SKPI305L and let us have your report urgently.

This claim will be handled by Ms Sherini,
*Kindly upload this survey request email to menmen.

Thank You.

Best Regards,

Gabriel Wee
o InDIA
[ . ]HTERHM’IUMAL
]HSUHANC!
LI NC AFroKDn
Servimg Cha rughim gimew | W07
64 Cecil Street; #05 - 108 Building

Singapore 049711
Tel; 6347 6100, Ext — 248

From: jobithomas@eurokars.com.sg [mailto:jobithomas@eurokars.com.sg]
Sent: 06 May, 2019 5:23 PM

To: Motor Claim - Il <motorclaim @iii.com.sg>

Ce: eva. kok@eurokars.com.sg; rickteo@eurokars.com.sg

Subject: RE: YOUR REF: SHC8702U / OUR REF: SKP3305L THIRD PARTY CLAIM

Dear Gabriel Wee,
Kindly assign to LKK

Best Regards.

@ELRWIBGROUP

Jobi Thomas

Senior Insurance Claims Executive

27A Tanjong Penjuru, Singapore 609042

T: (65) 6331 O6GBO D: {65) 6331 0682 F: (65) 6331 0680

E: jobithomas@eurokars.com.sg  W: www eurokarsgroup.comn

1

ol



' From: Motor Claim - IIl <motorclaim®iii.com.sg>
" Sent: 06 May 2019 4:56 PM

To: Jobi Thomas <jobithomas@eurokars.com.sg>
Cc: Eva Kok <eva.kok@eurokars.com.sg>; Rick Teo <rick eurokars.com.sg>

Subject: RE: YOUR REF: SHC8702U / OUR REF: SKP3305L THIRD PARTY CLAIM
Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
¢ Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

o |nDiIA
o @ INTERNATIONAL

|nsuraNCE
fi NG AFrFORD
Semving the raga mmce {847

64 Cecil Street; #05 - 108 Building
Singapare 049711
Tal: 6347 6100, Ext - 248

From: jobithomas@eurokars.com.sg [mailto:jobithomas@eurokars.com sg]
Sent: 06 May, 2019 2:11 PM

To: Motor Claim - Il <motorclaim @iii.com.sg>

Cc: eva. kok@eurokars com.sg; rickteo@eurokars.com.sg

Subject: RE: YOUR REF: SHCB702U / OUR REF: SKP3305L THIRD PARTY CLAIM

Dear Gabriel Wee,
Kindly refer to the attached addendum report for your perusal, thanks.
Best Regards.
(8) ELROKARS GROUP
Drwing luxury expeErences since (Y8

Jobi Thomas

Senior Insurance Claims Executive

27A Tanjong Penjury, Singapore 609042

T: {65) 6331 0680 D: (65) 6331 0682 F: (65) 6331 0690

E: jobithomas@eurgkars.com.sg  W: www.eurokarsgroup.com




- ., From: Motor Claim - |Il <motorclaim @iii.com.5g>
- 5Sent: 06 May 2019 9:10 AM
To: Jobi Thomas <jobithomas@eurokars.com.sg>

Cc: Eva Kok <eva.kok@eurokars.com.sg>; Rick Teo <rickteo@eurokars.com.sg>
Subject: RE: YOUR REF: SHCBE91G / OUR REF: SKP3305L THIRD PARTY CLAIM

Dear Sirs,

Kindly confirm our insured vehicle. It appears that SHCB702U Is the vehicle involved in the accident with your
tlient;s vehicle SKP3305L and not SHCE891G.

o  Related Acaident Reports
- IEISIETH - MCD619054804 submitted on 29/04/2019 10:47 to India International Insurance Pte Ltd
VIEWING]
. TP reported: SKP3305L. B
. . MBHH19055560 submitted on 29/04/2019 23:24 to Sompo Insurance Singapore Pte. Ltd.
. TP r:pnrt!d SHCB8891G.

Best Regards,
Gabriel Wee

. [NDM
® @ |NTERNATIONAL

IH!UMNCE
FiINGAFORID
Serving the rayj e e | T

B4 Cecil Street; #05 - 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext - 248

From: jobithomas@eurokars.com.sg [mailto:jobithomas@eurokars.com.sg]
Sent: 02 May, 2019 5:30 PM
To: Motor Claim - lll <motorclaim@iii >

Cc: eva.kok@eurokars.com.sg; rickteo@eurokars.com.sg
Subject: YOUR REF: SHC8891G / OUR REF: SKP3305L THIRD PARTY CLAIM

YOUR REF: SHC8891G / OUR REF: SKP3305L THIRD PARTY CLAIM

Dear Sir/Mdm,

Kindly arrange the survey of our client's vehicle ASAP at 27A Tanjong Penjuru.
Attached is the ESTIMATE & ACCIDENT REPORT for your perusal.

We would appreciate it if you can kindly let us know the liability/status of this case.

Best Regards.

(&) ELROKARS GROUP

Jobi Thomas
Senior Insurance Claims Executive
27A Tanjong Penjuruy, Singapore 609042



" T:(65) 6331 0680 D: [65) 6331 0682 F: (65) 6331 0690
" E: jobithomas@eurokars.com.sg  W: www.eurokarsgroup.com

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission. printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with vour claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling



* and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
[nternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



Print Received Message

This maill ks associated with :

"SKP3305L
[SHCBT02U]
TP

KEVIN THOMAS WHITE
Apr 27 2018 6:00PM

Eurckars Habitat Ple Ltd

From India International Insurance Pte Ltd (HQ) (I_SG), sent on 14/05/2019 14:20 PM.
To LKK_HQ
Subject Alert - Ad] Mandate Approved (550.00) - SKP3305L - Claim Handler: Sherini Pillal

Approved:0.00:01D FAF. Please proceed to settle,




b

From: Asher Sng (LKKAuto)
Sent: Tuesday, 14 May 2019 4:15 PM
To: jobithomas@eurokars.com.sg
Co kevin.twhite@jci.com
Subject: RE: YOUR REF: SHCB702U / OUR REF: SKP3305L THIRD PARTY CLAIM
WITHOUT PREJUDICE"
SAVEASTO COSTS
Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

in order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Bast Regards,

Asher 3ng | Cose Handler

LEK Aulo Corsullants Ple Lid

phone: 6841-8051 | emall: gshenng@kkouto com | lox: 4741-4108
Blk 51, Payo Ubl Industiol Park. Ul Averue |, #02-25 | 5{408933)

From: jobithomas@eurokars.com.sg <jobithomas@eurokars.com.sg>

Sent: Tuesday, 14 May 2019 3:00 PM

To: Asher Sng (LKKAuto) <AsherSng@ lkkauto.com>

Ce: kevin.t.white@|ci.com

Subject: RE: YOUR REF; SHCA702U / OUR REF: SKP3305L THIRD PARTY CLAIM

Dear Asher,
We would appreciate it if you can kindly let us know the liability/status of this case.

We are waiting for your prompt reply ASAP,



Best Regards.

(8) ELROKARS GROUP

Driving luxury axperiences since 1985

Jobi Thomas

Senior Insurance Claims Executive

27A Tanjong Penjuru, Singapore 609042

T: (65) 6331 0680 D: (65) 6331 0682 F: (65) 6331 0690

E: jobithom r S8 W: www eurokarsgroup.com

From: Jobi Thomas
Sent: 10 May 2019 10:06 AM

To: 'Asher Sng (LKKAuto)' <AsherSng@Ikkauto.com>
Cc: "Kevin T White' <kevin.t.white@ijci.com>
Subject: RE: YOUR REF: SHCB702U / OUR REF: SKP3305L THIRD PARTY CLAIM

Dear Asher,
We would appreciate it if you can kindly let us know the liability/status of this case.
We are waiting for your prompt reply ASAP,

Best Regards,

(8) ELROKARS GROUP

Driving luxury experiences since (985

Jobi Thomas

Senior Insurance Claims Executive

27A Tanjong Penjuru, Singapore 609042

T:(65) 6331 0680 D: (65) 6331 D682 F: (65) 6331 0690

E: jobithomas@eurokars.com.sg W: www.eurokarsgroup.com

From: Jobi Thomas

Sent: 08 May 2019 11:48 AM

To: 'Asher Sng (LKKAuto)' <AsherSng@lk coms>

Subject: RE: YOUR REF: SHC8702U / OUR REF: SKP3305L THIRD PARTY CLAIM
Hi Asher,

Kindly refer to the attached scene photos, thanks.

Best Regards.

(&) ELROKARS GROUP

Drrving luxury expeniences since |985



Jobi Thomas

Senior Insurance Claims Executive

27A Tanjong Penjuru, Singapore 609042

T: [65) 6331 0680 D: (65) 6331 0682 F. (65) 6331 0690

E: jobithomas@eurokars.com.sg  W: www.eurokarsgroup.cam

From: Asher Sng (LKKAuto) <AsherSng@|kkauto.com>
Sent: 08 May 2019 9:50 AM

To: Jobi Thomas <jobithomas@eurokars.com.sg>
Subject: RE: YOUR REF: SHCB702U / OUR REF: SKP3305L THIRD PARTY CLAIM

WITHOUT PREJUDICE"
SAVEASTO COSTS

Hi Jobi,
We refer to the above matter.

Please be informed that liabllity is unclear for this matter. Enclosed herewith in this email is a copy of our Insured's
accident report for your perusal,

We are In a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request a copy of video fo
look into the matter.

We shall revert upon hearing from you.

Thank You.

Best Regords.
Asher Sng | Case Hondler
LEK Aute Comultants Ple Lid

phone: 4841-4051 | emaill: gshersng8lkkguto.com | fax 4741-4108
Bk 31, Faya Unl Ingusmal Porc. Ubi Avenue 1, w02-25 | 5{408933)

From: jobithomas@eurokars.com.sg <jobithomas@eurokars.com.sg>
Sent: Wednesday, 8 May 2019 3:41 AM

To: Asher Sng [LKKAuto) h Ikkauto.com>
Subject: RE: YOUR REF: SHC8702U / OUR REF: SKP3305L THIRD PARTY CLAIM

Dear Asher,
We would appreciate it if you can kindly let us know the liability/status of this case.
We are waiting for your prompt reply ASAP.

Best Regards.



() ELROKARS GROUP

Driving luxury experiences since 1985

Jobi Thomas

Senior Insurance Claims Executive

27A Tanjong Penjuru, Singapore 609042

T: (65) 6331 0680 D: (65) 6331 0682 F: (65) 6331 D&90

E: jobithomasf@eurckars.com.sg W: www. eurokarsgroup com




‘Poh Kin (LKKAuto)

From: Taufikh (LKKAuUto)

Sent: Friday, 28 June 2019 12:56 PM

To: Jessicahs@eurokars.com.sg

Ce: sarah.candida@eurokars.com.sg; Poh Kin (LKKAuto); Admin A
Subject: RE: finalization 11l TP - SKP3305Lxlsx

Categories: clear

Hi lessica,

COR $10,226.07 , 6 days.

Regards
Taufikh
Lkk Auto

From: jessicahs@eurokars.com.sg [mallto:jessicahs@eurokars.com.sg] .
Sent: Friday, 7 June 2019 5:05 PM

To: Taufikh@lkkauto.com; admin-a@|kkauto.com
Cc: sarah.candida@eurokars.com.sg

Subject: RE: finalization IIT TP - SKP3305L.xIsx

Dear Taufikh,

Please ignore my finalization dated 04/06/2019. There |s a typing error on one part.
COR: $10,226.07 before excess of S0 and before GST
& repair days (not including preparation of estimate, wait for survey/authorization/spare parts, Sat/Sun/PH)

Kindly confirm the above as soon as possible.

Thank you very much.

Regards, .

Jessica Shastri

Admin Executive — Insurance Claims

27A, Tanjong Penjuru

Singapore 609042

Dir: +65 6331 0691 |Fax: +65 6331 0690 | Email: Jessicahs@eurokars.com.sg
Website: www.eurokarsgroup.com

From: Jessica Harry Shastri

Sent: 04 june 2019 3:04 PM

To: Taufikh (LKKAuto)' <Taufikh@|kkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: Sarah Candida <sarah.candida@eurokars.com.sg>; Rick Teo <rickteo@eurokars.com.sg>; Jobi Thomas
<jobithomas@eurokars.com.sg>

Subject: finalization 11l TP - SKP3305L.xlsx

Dear Taufikh,



Our COR computation is attached for your agreement.
COR: $10,196,07 before excess of 50 and before GST
& repair days (not including preparation of estimate, wait for survey/authorization/spare parts, Sat/5un/PH)

Kindly confirm the above as soon as possible.

Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims

27A, Tanjong Penjuru

Singapore 609042

Dir: +65 6331 0691 Fax: +65 6331 0690 | Email: [essicahs@eurokars.com.sg
Website: www.eurokarsgroup.com
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Marmen e-Claims

Claim Audit

Rariimi b

Claimant's Name: -> KEVIN THOMAS WHITE. Claimant's 1D: -> F1440665N.

(203179] MINI COOPER 1.6 PACEMAN (A).

Reg Mo: SKPI305L. Acct Date: 2019/04/27. Claim Type: TR Insurer: India International
Insurance Pte Ltd (HOQ). TP Insurer: Sompo Insurance Singapore Pte. Lid. (HQ). Waorksh
op: Ewrokars Habitat Pte Ltd (HQ)

LK Auto Consultants Ple Lid (H):

Naxt Bpl:Final Rpt.Due Date: 2019/05/16

Approved: 0,00, Reinsp: Adj decides,

{30653 ): Direct Settiement.

[Nene] -> MARCUS CHUA

Cur,Aeq:0,00:PODS: LIABILITY: UNCLEAR REMARK: REQUEST FOR 01D VIDEQ FOOTAG |
E.

MARCUS CHUA -> MOHD TAUFIKH BIN HAMID

Next Rpt:Final Rpe.Due Date: 2019/05/16. Mandate Aemarks; 01D FAF. Please proceed (o

settle.

Approved: 0.00:01D FAF. Please procesd to seftie,

Dawnipaded Videsa - OID

Insured Name: -> -, [Asured [D: -> -,

7] Reg. Date: -> 2014/08/29,

CurReq:13681,09:PODS Lisbility: 100% *Quantum: (a)CORW/GST: $12,825.09 + (b)LO
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1202019 Meriman &-Claims

Print Received Message

This mall s associated wilh

*SKP3305L (MCT19040787)
[SHCaT02U]
TP
KEVIN THOMAS WHITE
Apr 27 2019 6:00PM

-]
Eurckars Habitat Pte Lid

From India Iinternational Insurance Pte Lid (HQ) (l_SG), sent on 05/12/2019 13:56 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$13681.09) - SKP3305L - Claim Handler: Sherini Pillai

Apprweﬂﬁﬁﬁl.ug:mn FAF, Please proceed to settle,

hitps {(singapone. menmen. comdclaims/indes cimusebox=SVCmallAfuseaction=dsp_Print&CFID=H38426964CFTOKEN ~efaf0efedDEBATI1E41 .,

"



Hsiao Tnng (LKKAuto)

From: jenlim@eurokars.com.sg

Sent: Wednesday, 11 December 2019 10:30 AM

To: Hsiao Tong (LKKAuto)

Ce: Admin A Taufikh (LKKAuto); insuranceclaims@eurckars.com.sg
Subject: RE: finalization Ill TP - SKP3305L.xlsx //LKK REF: CC4/11119008007/T1pb3

{MINI_Revised LOD)

Dear Hsiao Tong,

Thanks for your offer
Please let us have your DV for signatory

Thank you.

Best Regards,

Jen

Insurance Claims Dept

TRANS EUROKARS PTE LTD

27A Tanjong Penjuru

Singapore 609042

T:(65) 6331 0698 F: (65) 6331 0690
E: jen.lim@eurokars.com.sg

From: Hsiao Tong {LKKAuto) <chewht@lkkauto.com>

Sent: 11 December 2019 9:29 AM

To: len Lim <jen.lim@eurokars.com.sg>

Cc: Admin A <admin-a@lkkauto.com=; Taufikh (LKKAuto) <Taufikh@lkkauto.com=; Insurance Claims Common
<insuranceclaims@eurokars.com.sg>

Subject: RE: finalization |1l TP - SKP3305L.xlsx //LKK REF: CC4/11119008007/T1pb3 (MINI_Revised LOD)

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/G5T) 512,825.08
2. Loss of Rental (Bdays x 5100.00)(w/GST) S 856.00
Total | $ 13,681.09

Please confirm acceptance,

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

“Best Wishes for merry Christmas, aud Hapyy New Year 20207

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: ghewht@kkauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrinl Park, Ubl Avenue 1. #o2-25 | S{408933)

From: jenlim@eurokars.com sg <jen.lim@eurokars.com.sg>
Sent: Friday, 29 November 2019 3:05 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkautn.com>
Cc: Poh Kin (LKKAuto) <pohkin@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Taufikh [LKKAuto)

<Taufikh@|kkauto.com>; insuranceclaims@eurokars.com.sg
Subject: RE: finalization |1l TP - SKP3305L.xlIsx //LKK REF: CC4/11119008007/T1pb3 (MINI_Revised LOD)

Dear Hsiao Tong,
Enclosed is Revised LOD for your perusal.

Thank you.

Best Regards,

Jen

Insurance Claims Dept

TRANS EUROKARS PTE LTD

27A Tanjong Penjuru

Singapore 609042

T: (65) 6331 0698 F: (65) 6331 0690
E: jen.lim@eurokars com.sg

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: 09 November 2019 2:48 PM

To: lessica Harry Shastri <jessicahs{@eurokars.com.sg>; Taufikh (LKKAuto) <Taufikh@|kkauto.com>

Cc: Sarah Candida <sarah.candida@eurokars.com.sg>; Poh Kin [LKKAuto) <pohkin@lkkauto.com>; Admin A <admin-

a@lkkauto.com>; Tommy Woon <tommywoon@eurokars.com.sg>; Jen Lim <jen.lim@eurokars com sg>
Subject: RE: finalization Il TP - SKP3305L.xlsx JLKK REF: CC4/11119008007/T1pb3

Without Prejudice
Dear Sirs/Mdm,
Further to our below email.

Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action,



Please note that all the finalisation subject to insurer approval.,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email! chewht@ [kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, vo2-25 | 5(408933)

Fram: Hslao Tong (LKKAuto)
Sent: Monday, 4 November 2019 11:59 AM
rokars.com.sg; Taufikh (LKKAuto) <Taufikh@lkkauto.com>
Ce: sarah.candidai@eurokars.com.sg; Poh Kin (LKKAuto) <pohkin@|kkauto.com>; Admin A <admin-a@lkkauto.com>;
tommywoon(@eurokars.com.sg; len.lim@eurokars.com.sg
Subject: RE: finalization |1l TP - SKP3305L.xIsx //LKK REF: CC4/11119008007/T1pb3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

For COR, recommended amount at P/P $11,986.07(before GST) with D6 repair days.

**Kindly forward your LOD with all the relevant documents{ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regurds,

Hsino Tong, Chew (Ms) | Case Handler

LEKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, vo2-25 | S{408953)

From: jessicahs@eurokars.com.sg <jessicahs m.sg>

Sent: Thursday, 24 October 2019 10:47 AM

To: Taufikh (LKKAuto) <Taufikh@|kkauto.com=

Cc: sarah.candida@eurokars.com.sg; Poh Kin (LKKAuto) <pohkin@lkkauto.com>; Admin A <admin-a@Ikkauto.com>;

tommywoon@eurokars.com.sg; en lim@eurokars.com.sg
Subject: RE: finalization IIl TP - SKP3305L.xIsx

Dear Taufikh,

The below matter refers.

My apologies we just notice that we did not bill for two labour.

We really hope you could assist us to void the earlier finalization and accept this finalization.
Sorry for all the inconveniences caused.

Thanks & Regards,
Jessica

From: Taufikh (LKKAuto) <Taufikh@|kkauto.com>

Sent: 28 June 2019 12:56 PM

To: lessica Harry Shastri <jessicahs@eurokars.com.sg>

Ce: Sarah Candida <sarah.candida@eurokars.com.sg>; Poh Kin [LKKAuto) <pohkinf@lkkauto.com>; Admin A <admin-

a@lkkauto.com>
Subject: RE: finalization 11l TP - SKP3305L.xlsx

Hi lessica,
COR 510,226.07 , 6 days.

Regards
Taufikh
Lkk Auto

From: jessicahsi@eurokars.com.sg [mailto:jessicahs@eurokars.com.sq)
Sent: Friday, 7 June 2019 5:05 PM

To: Taufikh@lkkauto.com; admin-a@lkkauto.com

Cc: sarah.candida@eurokars.com.sg

Subject: RE: finalization ITI TP - SKP3305L.xlsx

Dear Taufikh,



Please ignore my finalization dated D4/06/2019. There is a typing error on one part.
COR: 510,226.07 before excess of 50 and before G5T
6 repair days (not including preparation of estimate, wait for survey/authorization/spare parts, Sat/Sun/PH)

Kindly canfirm the above as soon as possible.

Thank you very much.

Regards,

Jessica Shastri

Admin Executive — Insurance Claims

27A, Tanjong Penjuru

Singapore 609042

Dir: +65 63310691 Fax: +65 6331 0690 Email: jessicahs@eurokars.com.sg

Website: www.eurokarsgroup.com

From: Jessica Harry Shastri

Sent: 04 June 2019 3:04 PM

To: 'Taufikh (LKKAuto)' <Taufikh@lkkauto.com>; Admin A <agdmin-a@lkkauto.com>

Cc: Sarah Candida <sarah.candida@eurokars.com.sg>; Rick Teo <rickteo@eurokars.com.sg>; Jobi Thomas
<jpbl 3 urokars, com.sg>

Subject: finalization 11l TP - SKP3305L.xlsx

Dear Taufikh,

Qur COR computation is attached for your agreement.
COR: 510,196.07 before excess of S0 and before GST
& repair days (not including preparation of estimate, wait for survey/authorization/spare parts, Sat/Sun/PH)

Kindly confirm the above as soon as possible,

Thank you very much.

Regards,

Jessica Shastri

Admin Executive - Insurance Claims

27A, Tanjong Penjuru

Singapore 609042

Dir: 46563310691 Fax: +6563310690 Email: jessicahs(@eurokars.com.sg

Website: www.eurckarsgroup.com



Eurokars Habitat. W

REERT heali

DISCHARGE VOUCHER.

Policy Number D18MTPV01014261
Vehicle Number SKP3305L

Name of Policvholder KEVIN THOMAS WHITE

I / We hereby acknowledge having received from the under-mentioned repairers my/our above-stated
vehicle which has been repaired to my/our satisfaction and L/we admit that the payment for such repairs
by Eurokars Habitat Pte Ltd is in full and final discharge of my/our claim under above-stated policy
number in respect of damage caused to the said vehicle as a result of an accident that occurred on

27/04/2019 18:05 4t MARINE PARADE RD NEAR PARKWAY PARADE MALL

N e 06\

Witnessed by Rppﬂrnrs A Date
2
W7 %/4/19
Si by Beficyhiolder Date

MINI Desler, Eurolars Maldt Pro Ltd - OFFICE ADDRESS 27 Leng Koo Rond Sogappee 1550688
TELEFHOKE +65 66733777, FAX «65 64710500, WERNTTE wwiw-minlooniag
WEGISTERED IN Sipgiapeots, Compaey Ragaomiiom Ne. [OUNANSOGEY, GET Regisarben Mo, MUOM0RS



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

[CLATM SUBFOLDER TRACKING

Case | Notified Est Submitted | Ad) Assigned Ad) Rt Ad) Submitted | Ly Auth'ed Status ]
| G o% Oct 2048 glxr 2019 $511,586.07 $$11,986.07 Pending for Survey
eonheg | | o Ady i | Eait Extimares | | view Azt | :' case |

Main Claim Duetails

| CLAIM SUBFOLDER DETAILS |[Created by adjuster] |
nsured- | COMFORT TRANSPORTATION PTE LTD, Co Reg Mo - '
- Mamn .

o o |KEVIN THOMAS WHITE, 101 F1440665N

Vehide Reg ]27/04/2019 18:00 - 158

No. SKP3305L Date of LoSK! | 1gg yurths and 29 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / MCT19040787 poNcy/Cover | mcomoo1s

Vehicle Reg.

No. SHCE701U I'&'ﬂf"m"':ﬂ DIEMTFVO1014281

(Insured): i

Excess!

Repairer: Eurpkars Habitat Pte Ltd (HQ) 27A Tanjong Panjuru Level 5, 609042 West Coast - Tel: 63602845

HandlinG | sndia tnternational Insurance Pte Ltd (HQ) - Tell 63476100 .. [Handled by Sherinl Pillai)

e Sompo Insurance Singapore Pte. Lid. (HQ) - Tel: 8481 6555 I

Adjuster: | LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD TAUFIKH BIN HAMID)] . [Final Rpt due
: 16/05/2019]

ASSOCIATED MAIL RECEIVED view il | Compose Case mai |

« I11_5G (05/12/2019): Alert - Ad] Mandate Approved (5$13681.00) - SKP3305L - Claim Handler: Sherini Pi...
+ 111_SG (14/05/2019): Alert - Ad] Mandate Approved ($50.00) - SKPI30SL - Clalm Hondler: Sherini Pillal

ALL ASSOCIATED TASKS= view Al | SesrchTasts | creste ew Task | compsere |

Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 6/1/2020
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Claim Documents

*SKP3305L (MCT19040787)
[SHCA702U]
il
KEVIN THOMAS WHITE
Apr 27 2019 6:00PM
[COMFORT TRANSPORTATION PTE LTD]
Eurokars Habitat Pte Ltd

Video | ~] B4
No | Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 | 14/05/19 14:20 | Video - O1ID O Lose e
Photas/1mages M i)
No | Relabel/Reorder | LKK Aute Cansultants Pte Ltd (HQ) Thumbnall | Print
1 |0W13/19 16:43 | Ddemeter Reading 0| adirc | M
2 [(00/13/19 16:43 | Geners] View Q| weivs | B
3 |03/12/19 16:43 | General View Q| aws B
4 |oW1219 16:43 | General View 0| s | A
5 |oWi2/19 16:41 General View O | s | B
B |01/12/10 16:41 | General View @ | toadirc | A
7 |oa12/19 16:43 | Geners! View 0| eaws | A
B |03/12/19 16:43 | General View 0| wmeawc | A
5 |03/12/19 16:43 | General View 0| aawc | B
10 |01/12/19 16:43 | General View @ waws |
11 |012/19 16143 | General View 0 wdws |
12 |03/12/19 16:43 | Genaral View 0| Ledwc | A
13 |(03/12/19 16:43 | General View 0 wadws | F
14 |0)/12/19 16143 | Genaral View 0| eaws | A
15 |01/12/19 16:41 | General View 0| wewe | &
16 |0a/12/19 16:43 General View 0| lcadwc | &
17 |D3/12/19 16:43 General View g Losd rc | A
18 |03/12/19 1643 | General View 0| e | A
19 |0W12/19 16:43 | Ganaral View 0 | laaws | B
20 |03/12/19 16:43 | General View Q| wawe | @
21 |03/12/19 16:43 | General View 0| wedrc |
22 |0312/19 16:43 | Ganeral View 0| esws | A
23 |03/12/19 16:43 | Ganeral View 0| dws | &
74 |03/12/19 16:43 | General View 0 wers | H
2% |0a/12/18 16:43 | Ganaral View Q| e | A
36 |03/12/19 16:43 | General View 0| leadwe | HA
27 |0312/19 16143 | Genersl View 0 e | A
28 |03/12/19 16:43 | General View 0! edws | B
29 |03/12/19 16143 Ganaral View 0D wawrs ©
30 |01/12/19 16:43 | General View 0 | waws | ¥
31 |03/12/19 16:43 | General View @ | Lesawc | & |
32 |0312/19 16143 | General View Q| awc | M
31 |03/12/19 16:43 | Ganaral View 0| irc | A
34 |0312419 16:40 Ganeral View @ | Loed G &
35 |03712719 16:43 General View 0| wcwrs | M
36 |0/12/19 16:43 | General View ) cedrc | B
37 |owi2/19 16:43 | General View D | lacwc | A
38 |03/12/19 16:43 | General View 0| weawe | A
39 |0312/19 16:43 | General View 0| ecws |
40 |03/12/19 16:43 | General View ) | load PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 6/1/2020
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Page 2 of 2

Video 1 “| &
to_| Finalized On india International Insurance Pte Ltd (HG} 'hm..'.!.!%‘
41 |03/12/19 16:43 | General View 0| e | B
42 |03/12/19 16:43 | Reinspection Phato @ | arc | A
{43 |03/12/19 16:43 | Reinspection Photo B | wawre | B
|44 |03/12/19 16:4) | Relnspection Photo D | tdws | A
45 |03/12/19 16:43 | Reinspection Phote Q! aawc | A
46 |03/12/19 16:43 Reinspection Phote 0| weewrs | A
|47 |03/12/19 16:43 | Reinspection Phote 0| wews | &
48 |03/12/19 16:43 | Reinspection Photo 8| waws | A
49 |03/12/19 16:43 | Reinspection Photo @ | edic | M |
50 |03/12/19 1643 | Reinspection Phota Q| e | &
51 |03/12/19 16:43 | Reinspection Photo @ | lesiws | W
5% |03/12/19 16:43 | Reinspection Photo 0 | waaws |
53 |03/12/19 16:43 Reinspection Photo B cwawe | B
Documentation @ &
No | Relabel/Reorder | LKK Autn Consultants Pte Ltd (HQ) [ Thumbnail | Print
1 |07/05/19 16:16 | EMAIL FRGM Il DD 07052019 Losd POF

2 |D2/05/10 16:16 | TP GIA REPORT Load POF

1 |08/05/18 17:57 | TP ESTIMATE- MARKED Load POF

4 | 310/19 12:18 RENTAL RECEIFT Load POF

5 (@129 16:47 (LoD Load PDF

6 |D6/01/20 10:08 | WORKSHOP INVOICE Load POF

7 | D6/01720 10:08 AUTHORISATION TO ACT FORM g Load PDF

B | D6/01720 10:08 DISCHARGE VOUCHER Load PDF
Ne_|Finafized On India International Insurance Ptobtd (WQ) |  |Thumbnail Print
1 |D8/05/1908:51 | Singapore Accidant Statement @ | Loac FoF

Documents Checklist
DOCUMENTS CHECKLIST meset | save | o |

There sre no docurment checklists configured.

- ultants

Ltd

£

Show Remarks To: [ Handling Insurer
Tirvid - Ranparhs dnd Private aniald pos 0w © I HTAT DRITEE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 6/1/2020
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LKK Auto Consultants Pte Ltd (co regno1sssoriser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/l119008007TT1PB3Q2

Date: 06/01/2020
REFERENCE
Handling Insurer: India Intarmational Insurance Ple Ltd  Policy No MCOMDO15
Claimant .
Vehicle No : SKP3305L Insured Vehicle No : SHC&702U
Date of Loss: 271042019 Mature of Claim: TP Claim No: MCT18040787
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SKP3305L
Make & Model: MINI COOPER, 1.6 PACEMAN (A) Engine No: AD12J416N16B16A
Reg. Date: 29/082014 (Man. Year 2013) Chassis No: WMWSS12010WNT4512
Colour Brown Odometer 3r217 km
Engine Capacity: 1598 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable)! Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Left Side; Bridgestone 6 mm Rear Laeft Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestona & mm
The above valuas reprosant the remaining fyre reads dapth
\COST OF CLAIMS Repairers  Adjuster's  Difference Diff %
Parts 6,256.26 472607 1,530,190 24 45
Miscellaneous ltems 0.00 0.00 0.00
Labour 9.970.00 7.260.00 271000 2718
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 16,226.26 11,986.07 424019  26.13
+ GST 7.00/7.00% (S%) 1,135.84 839.02 206.82 2613
Nett Amount (S5) 17,362.10 12,825.09 4,537.01 26.13
+ Car Rental (8.0 x S§100.00/day + 7.00% GST) (S§) 856.00

Nett Liability (S5) 13,681.09

INSPECTION

Date of Assignment: 07/05/2018

Date Inspectad 07/05/2019 Inspecied At 27A Tanjong Penjuru
Repairer : Eurokars Habitat Pte Lid
(HQ)

Estimaied Penod of Repair: 6.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HSIAD TONG

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 6/1/2020
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NOTE: This report reprasents our findings af the time and place of inspection stated hersin. Such inspection has been carriad ouf 1o (he bext of cur
knowiedge and abiity but any ofher lebility under any ofher crcumstances i hereby arpressly sxclhided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/1/2020
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REPAIR DETAILS

'Reference

Part Source: {Last Synchronised: 04 Nov 20189)

Parts: MIA MINI COOPER 1.8 PACEMAN (A) (Model not available in database)

Labour: Repairer's (Price-denominated Standard List)

Print Code; (Unsubmitted, no print-code for SKP3305L)

Validity:

These aslimates are valid only if they contain the print coda (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last esimaie page
Further Info: ltlems/values nol in reference catalogue are prefixed with an aslerisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BONNET R&0 Bent 1,69800F *1,B98.00F
2 1 *TRIM RING HEADLAMP LH Necessary 228.78F *Z29.T&F
3 1 *TRIM RING HEADLAMP RH Missing 22078F *220.78F
4 1 *EMBLEM FRONT Necassary TBT2F *TBT2F
5 2 *BONNET TWIST PROTECTOR Not Necessary 16.80F “~F
8 2 *TWIST PROTECTOR RIVET Not Necessary 1.8B2F ~F
720 *EXPANDING RIVET Necessary 27 40F *27 40F
8 1 *FRONT BUMPER Repair BO126F *“F
g 1 *FRONT BEUMPER LOWER CHORM FRAME Not Necessary 160.03F *F
10 1 *FRONT BUMPER SPOILER Cut 229865F *22985F
mn 4 *BLIND RIVET MNecessary 572F *5.72F
12 4 *RIVET Necassary 24 96F “2496F
13 4 *CLAMP MNecessary B.OBF *B.OBF
14 1 *FRONT WHEEL ARCH Cut 168.93F *168.83F
15 6 *RIVET Necessary T.02F *7T.02F
16 1 *SPLASH SHIELD Tom 147.68F 147 BBF
17 8§ *RIVET Mecessary 1287F “1287F
18 1 *FRONT FENDER Repalir 500.18F *-F
m 1 *SPLASH SHIELD LOWER LIP Missing 21.91F *2191F
20 1 *RH HEADLIGHT (WHITE INDI) Cracked 074 48F *O74 4B F
21 4 *NUT Necessary 2704 F *27T.04F
2 4 *SPRING Necessary 10.68F *10.68F
23 2 *ANTI -FREEZE Necessary 52.26F *52 26F
24 1 *FRONT TOP SUPPORT PANEL Cracked T21.11F T21.11F
25 1 *SUNDRIES Necessary 100.00FS *S0.00FS
E=Franchise pant S=Spcien

Total Parts (58] 6.256.26 4.726.07

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 6/1/2020
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Recommended Miscellaneous ltems
There are no new miscellansous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REPLACE BONNET ,FRONT BUMPER ,RH FRONT New 4,200.00 2,940.00
FENDER ,FRONT SUPPORT PANEL & TO REPAIR ALL
AREAS AFFECTED BY THE ACCIDENT

2 TORESPRAY BONNET FRONT BUMPER & RH FRONT New 2,600.00 1.600.00
FEMDER

3 TOCARRY -OUT BODY CAVITY PRESERVATION New 250.00 0.00

4 TO REMOVE & REFIT RADIATOR ,CONDENSER AND New 1.260.00 1,260.00
RADIATOR FAN ASSY

5§ TOTOP-UP GAS, CONDUCT PRESSURE TEST & New 500.00 500.00
PERFORM LEAK TEST ON THE COOLING SYSTEM

6 TO CHECK STEERING GEOMETRY & CONDUCT FULL MNew 5680.00 560.00
WHEEL ALIGNMENT

7 TOCHECK ELECTRICAL SYSTEM FOR PROPER Neaw 250.00 150.00
FUNCTIONING

8 TOREPROGRAMME AFTER THE ACCIDENT REPAIR WNew 350.00 250.00
WORKS

Gross Labour Cost (S5) 9,970.00 7,260.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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