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._D_enir'.e Tay (LKKALJto)

e e e e e =

From: Denise Tay (LKKAuto)
Sent: Tuesday, 7 May 2019 4:35 PM
To: yigian_low@sg.msig-asia.com
Cc: SUR; KKLau; Accounts (LKKAuto)
Subject: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE

LTD (TP VEHICLE: SHB 1101E, INSURED VEHICLE: SLK 8752K, DOA: 03/05/2019)
Attachments: shb 1101E GIA.pdf; SHB 1101E ESTIMATE.pdf

Dear Yi Qian,

Please be informed that we had inspected the vehicle SHB 1101E at M/s: SMRT AUTOMOTIVE SERVICES PTE LTD,
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705.

Enclosed herewith a copy of TP's GIA report and estimate.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@®|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



MSR118057 186 | SMRT Automative Services Ple Ltd - Woodlands
ENTRY DATE & TIME: 03/05/2018 15:28
'SUBMITTED BY: B. Thalyal Nayagi

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correcllz the detalls of the accident to speed up the claims process,

2. This Form must be completed by the Policyholder and/or the Authorisad Driver.

3. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies {o
repudiate policy liability.

4. The issue and acceplance of this Form by insurance companies is nol an admission of policy liability on the part of the Insurance companies.

5. Any false reporting may be referred to the Palice for ir tigation,

6. This report will be forwarded by the insurers of the GIA Records Managameant Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report o the insurers, you hereby consent la the archiving of this report at the centre and to coplas of the report being made available
aforesaid,

ACCIDENT STATEMENT
Date Of Report 03/05/2019 15:28
Date Of Accident 03/05/2019 07:40
Exact Location Of Accident STILL ROAD
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SHB1101E

Insured/Policyholder
Name Of Registered Owner
Co Reg No

Emall Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

SMRT TAXIS PTE LTD
198805369K
NOEMAIL

QOFFICE-80000000

TOYOTA

Model PRIUS TAXI-1.8 (A)

Exact Purpose for which vehicle was being used at

time of accident HIRE AND REWARD

Are you claiming under your own insurance policy

for repair to your vehicle? e
If No, Please state action to be taken THIRD PARTY
Vehicle Category TAX|

Insurance Company

Name of Insurance Company MS FIRST CAPITAL INSURANCE LTD

Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy YES

Policy Number D-19093197MFSH

Cover Note Number

Driver

Name of Driver ABDUL NASSIR BIN ANWARUL
NRIC No 515556564

Date Of Birth 26/01/1962

Occupation OUTDOOR

Date Of Driving Pass 17/10/1983

Driving Experience 35 YEARS AND 6 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-80000000

Fax Number

Contact Number
EMail Address NOEMAIL

Page 1 of 10



Address 656

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -
pany

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident <

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hgvg been apprcached by upknown_persan(s] NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: . UNKNOWN
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO

If Yes. Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

| WAS STATIONARY ALONG STILL ROAD WITH A PASSENGER ON BOARD DUE TO RED TRAFFIC LIGHT AHEAD WHEN
THE VEHICLE SLK8752K FROM BEHIND COLLIDED ONTO THE REAR PORTION OF MY TAXI.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
Vehicle Registration Number SLK8752K

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver KHOO JIAN WEN JOSEPH
NRIC/Passport Number SB336772E

Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage
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~ No. Of Passenger (Including Driver)
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Please report correctly the details at the accident to speed up the claims process.

This Farm must be completed by the Policyholder and/or the Authaorised Driver

Information provided must be as truthful and accurate as possible. Any willul misrepresentation or withholding of material
tacts may allow insurance companies 1o repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of pelicy liability on the part of the Insurance
companies.

[

w

5. Any falce reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Managemenit Centre established by the General Insurance
Asseciation of Singapoere (GIA| for archiving and that copies of this report will for 3 fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you herely cansent to the archiving of this repart at the centre and to copies of
tne report heing made avalable aforesaid.

4. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that

fal My insurer, my workshop and the General Insurance Association of Singapore [ “GIA”) may/are permitted 1o collect, use,
disclose and/or process my personal data/persena! information set out in this [form] and any other personal infarmation
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclase and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autherity of Singapore and any relevant government agency/authority (such as the police), for the purposes)
of

(1} processing. handling and/or dealing with my claims ncluding the settlement of the claims and any necessary
investigations relating to the claims;

inl investigating the accident and/or my claims;
{iif) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims (including the mailing of correspandence, statements, invoices, reports or notices 1o me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages), and/or

{v] complying with applicable law in agministering, processing, handling and/or dealing with my claims.(callectively the
“Purposes’)

(B] allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one ar more of the above Purposes. and

e} my Personal Information may/can be disclosed by zny of the Insurers and/or GIA to their third party service praviders ar
agents(intluding their lawyers/faw firms), which may be sited outside of Singapore, for one or more of he sbove Purposes.

(d) my Personal Information will also be collected and used to compile claims histary for the purpose of fraud detection
investigatian and management m present and all future claims

(e] the information so collected under (d) above may be shared / disclosed:

1) 1o all insurers and/or any other third parties that acsist it evaluating, investigating, controlling or managing fraud,
regulators, law erforcement and government agencies as reasonably required for the purposes stated, or

(i} Tor complying with requirements undeér any regulations, laws or court orders

FIQ\. ' 3 1< 14
1& \—/IQ-_S"“

L
)
%
Palicyholder’s Signature ane? Signature Reporting Centre Personnel's Signature
Date & Time: (It driver 15 not the policyholder) Name:
Date & Time: NRIC/FIN No.:
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SKETCH PLAN
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Sketch Plan Pg. 2

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

A - ShellyE
€~ JLedic>k

DECLARATION

If\We de:lar@a&b@g particulars are true in every respect
‘o .

lml:/ I"‘Ii
%

e/

S

Palicyholder's Sigmmtie.
Date & Time:

Driv%&gnature
(If driver is nat the policyholder)

Date & Time

J. 3))//’5

Reporting Centre Personnel's Signature
Name
NRIC/FIN No .
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SMRT Accident Vehicle Repair Estimates

SURT Autometive Services Fla Lid

60 Wooslands indusinal Fas B4, Girgapare 757705
FAX Numbe: GIBB3843

Exbmalar Tekphone Namber 88623623 |

Accdim Aeponeg Namber EETEETE |

Dute Genwrated : 230972019
User D ¢ PohSuan

Section A - Accident Details

SHB1101E

Registration Number

Case Reference Number TAX/05/19/2011
Registration Date 25/10/2013
Company Type SMRT Taxis Pte Lid
Make TOYOTA

Model PRIUS

Name of Driver ABDUL NASSIR BIN ANWARUL
Type of Accident Head to Rear
Accident Date and Time 31512019 7:40 AM
Accident Reporfed Date and 3/5/2019 2:58 PM
Time _

Is Surveyor Required? Yes

Survey by

Vehicle is Towed Back? No

Towed Back Date and Time

Replacement Vehicle issued? |Na

Job Card Number 24101352

Spedial Instruction to ARC,if any

TP

Prepared Dale and Time

3/5/12018 4:44 PM

Chassis Number

Mileage

Work Shop

Repair Completion Date and
Time

Section B - Summary of Repalr Estimates

Su_rnﬁu_ry of Repair E_u_ti_rnl_tu

Qﬁutatfnn f.n.:rn ﬁR.c Adjusted bj Su:rve;or, I.{-a..ppllcaﬁla
Total Labour Cost $1,045.00 $300.00
Total Spray Cost $1,286.00 $280.00
Tolal Spare Parl Cost $3,824.18 $1,025.29
Total Olher Cost $680.00 $60.00
TOTAL COST $6,845.18 $1,665.29
Lump Sum Total $6,845.18 ,_’,t \u{l .(60 $1,650.00 (US)
Number of Repair Days 6.0 4.0

Prepared / Adjusted By Tuck Foo Kok Naz (LKK) / MSIG
ARC / Surveyor Sign Off Date |06/05/2019 5:02 PM 06/05/2018 3:37 PM
Signature QY\ .
Remarks LUMP SUM REPAIR
3 DAYS
CHECK ITEMS PHOTOS

AFTER REPAIR PHOTOS
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SMRT Accident Vehicle Repair Estimates

SMRT Autametive Servicos Ple Lid

60 Weadiands Industral Pak E4, Smgapere 157705

FAX Nomber  GI88556Z

Estimatar Tolephana Humber : SBE62623

Acedert Reporing Numby, 11662672,

Dain Generaled | 23092014
User @ Peh§usn
Section C - Quotation and Accident Invoice Datails
Quotation Number QN-1808-0218 Invoice Number
Quotation Date 14,05.2019 |Invoice Date
Invoice Amount Prepared Date
. Section D - Detalls of Repalr Estimates
Part 1 - Labour Works .
Job Scope * |Quotation from AR Ad}u.stad by Survoyor. Il
_ 4] v il ' SEatiar=y
TO REFAIR RR END PANEL $200.00 5100 00
TO REPAIR REAR PORTION $845.00 $200.00
Total Labour $1,045.00 $300.00
Part 2- Spray Paintlng & Panel Buahng Related Works_ i
an Scope " [Quotation from ARC : .Adjumd hy Sumynr u
(& W3 = ._._:‘_;:_ o iy anﬂllcablt
TO RESPRAY REAR PANEL $1B0.00 $80.00
TO RESPRAY REAR BUMPER $378.00 ‘SZOU.UO
TO RESPRAY BUMPER BEAM $160.00 50.00
TO RESPRAY TAIL GATE $378.00 50.00
TO RESPRAY REAR PANEL $180.00 $0.00
Total Spray Painting & Panel Beating $1,296.00 £280,00
Part3 - Other Costs - Accldentand J\ccl:lonl Repalr Rnlahd Expense ; 35S
Job Scupc : Cluolauon from ARC J\d]uslnd by SUNIyor. i{
: app
TO CHECK WIRING AND SYSTEM FUNCTION SGU.UO $30.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM $120.00 $30.00
TO REMOVE AND REFIT WIRE HARDESS $200.00 $0.00
TO REMOVE AND INSTALL LUGGAGE COMPARTMENT TRIM |$120.00 $0.00
TO FACILITATE REPAIR.
TO REPLACE SUNDRY PARTS $100.00 $0.00
TO WASH AND VACUUM $60.00 50.00
Total Other Costs $680.00 $60.00
Part4 - Spare Parts / Material Usage i
Part Portion . Stock . |PartName . . :_Ql._ln:n_t_it_y List Price - |Discount - |Final Prlcc stimator | Surveyor
Number J Number .~ =00 TERASeH 1)) VO F (s) -  |Approved |Approved
|583CI?- END PANEL 0.00 $602.10 0.00 $0,00 Replace Not Given \, Vi
47060
64718- END PANEL COVER, DECK |0.00 $46.10 0.00 $0.00 Replace Check x fut
47031B0 _|TRIM HOLE
64716~ END PANEL COVER, DECK (0,00 $121.10 0.00 $0.00 Replace Check }( Ave
4703180 [TRIM,RR
58336- REINFORCEMENT, RR 0.00 $34.60 0.00 $0.00 Replace Check }( v
12090
SEALANT SIKAFLEX 0.00 $37.00 0.00 §0.00 Replace Check ?( ~ P'J
52159- BUMPER REAR 1.00 $458.60 30.00 $321.02 Replace Replace’ L 'l
47905 S
52161- BUMPER CLIPS 10.00 51.61 30.00 51127 Replace Replace / Lt
16010
52023- BUMPER 0.00 $205.70 0.00 §0.00 Replace Check ’)( SV
12240 |REINFORCEMENT REAR |
52016- ARM SUB-ASSY, RR 0,00 $135.60 0.00 50.00 Replace |'Chﬂck x Ji
47030 |BUMPER LH 4
52015- ARM SUB-ASSY, RR 0.00 §139.60 0.00 5$0.00 Replace Check ﬁ |V L
47050 BUMPER RH

Pagedaly




SMAT Autometive Services Pis Lid

- SMRT Accident Vehicle Repair Estimates FAX Furmher 83895507
Evpmarn: Telephone Number 68887623
Agcmen Reporing Numoar  GBSEZ072

Dats Genarated | 11063019

Uner D :  PohSusn
89997-  /ANTENNA, ELECTRICAL |0.00 $157.40 |0.00 ,sn,nn Replace  |Check X | s
30070 |LOWER REAR
SENSOR REVERSE 0.00 Iswo.uo 0.00 Isu.oo Replace  |Check ¥ | Lwv.
PIXEL STICKER 200 Isenm 0.00 'sm.ao Replace Replace / ~NT=C
76088-  |BUMPER LIP COVER 0.00 lsnzu 0.00 |so.oo Repiace  |Nol Given | et
47020 |RRAH X >
76087-  |BUMPER LIP COVER 0.00 $118.10  [0.00 Jso‘oo Replace  [NotGiven _ >~
47020 |RR/RH |
76891-  |BUMPER LIP REAR 100 [s22880  |30.00 |s1sn.za Replace  |Repiace /'/DE c
47020
52576-  |BUMPER SIDE RETAINER |0.00 §94 80 0.00 lso.ou Replace  |Not Given X
47020 |RRILH
§2575-  |BUMPER SIDE RETAINER |0.00 594.80 0.00 5000 Replace  |Not Given X
47020 |RR/RH .
58308- |UNDER COVER SUBASSY, 0.00 §51450  |0.00 $0.00 Replace  |Check ¥ I
47011 RR FLOOR . .
67005- | TAILGATE ASY 0.00 §1,007.80 |[0.00 $0.00 Replace  |Not Given X (U«
47241 , o
69350-  |TAILGATE DOOR LOCK  |0.00 $44410  0.00 $0.00 Replace  Not Given
47030
67881- | TAILGATE DOOR 0.00 $35340 |0.00 $0.00 Replace  |Not Given X
47022 _ \WEATHER STRIP
69415-  TAILGATE LOCK COVER |0.00 $15.70 0.00 $0.00 Replace  |Not Given
47020
69431-  |STRIKER, BACK DOOR 0.00 $48.90 0.00 $0.00 Replace  |NotGiven
47010
75374-  |NAME PLATE (HYBRID)  |0.00 $5180 0.00 $0.00 Replace  |Not Given J)q NN
47051
Total $5,228.61 $612.52
Replace Replace i (
12240 REINFORCEMENT REAR
52015- |ARM SUB-ASSY, RR 1.00 $13960  [30.00 $97.72 Replace  [Replace (.3,‘(
47050 | BUMPER RH 1
SENSOR REVERSE 1.00 $180.00  |0.00 §180.00  |Replace  |Repiace / (X
~[s78B1- | TAILGATE DOOR 1.00 $35340  [30.00 §247.38 Replace  |Replace Tl\)
47022  WEATHER STRIP | ) =
Total ' - 878.70 ’sss.ns
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Contractor; : : D A SR '
“Numbr | TSy [ DGl T
Vetiele 1_% e WOt e " Date ke 0}!0@01—";
Vekiicle Model | T%:50, QQuug Nt Y l'. N
oY (fmy) .
S/IN IPart Number Part Des_oription _|_ Quantity Unit Price
Reno. Rympen Remmontemeqr e | e
RO Sup }&»ﬁ Ry Pwu |
Dot serso -[s‘-@fr T
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166 100
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% L8780

1, (Name)

<<<Flease submit photographs for damaged parts>>>

£i</19

H

(Position)

do solemnly and sincerely declare that:- Supplementary Parts are raised for replacement for the aforesaid

vehicle.

........................

Signature of person making this declaration
[tobe signed in front of an authorised witness]
Tacknowledge that this declavation Is true and correct, and I walie it with the understnnding aud bellef that a pevson who males a false deelaraflon fs
linble to the damages of porjury.

For SMRT Staff
Acknowledge By ARC Bxecutive / Supervisor / SA
Approval By Surveyor / In-house Staff

Parts Ordering

SMRT Store / Contractor Supply / Form 22/
wocC

Form22/ PO/ WOC/ Reservetion / Number

Photo Submitted

YES/NO

Date of submission




o/612U1Y https://vacsweb.smrt.com.sg/Estimation.aspx
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Case Details

Case Referance Number : TAX/D5/19/2011 Company Type : SMAT Taxs Pia Lid
Type of Repair : Accident Repair Estimation ID ; EST-6741-1D
Vehicle Reglstration Number ; SHE1101E Assigned By : Taxi Claims Manager Team

Documents / Photographs

View Documents / Photographs |  Total Documants: 1

Estimation Details

Spare Part's Cost Dotail
SMAT Recommaendation
BOM  Costing Portion Materlal Part Name Oty  List List Din{) Final
Type Type Number Price Price{s} Price($)
Par
Unit(s)
One Main END PANEL 1 502.10 802.10 J0.00 45158
Time
Key
in
One  Main END PANEL 1 46.10 480 30.00  J45E
Thma COVER, DECK
Key TRIM HOLE
in
One Main END PANEL 1 e 120 3000 9082
Time COVER, DECK
Kay TRIM, AR
In
One  Main REINFORCEMENT, 2 34.850 69.20 0,00 5180
Time RR
Key
n
Gne Main SEALANT 1 Ir.00 .00 0,60 37.00
Tima SIKAFLEX
Key
n
One Main BUMPER REAR 1 45880 458.80 30.00 34388
Tima
Key
In
One Main BUMPER CLIPS 10 181 16.10 30.00 12.08
Time
Key
n
One Main BUMPER 1 205.70 20870 3000 154327
Time REINFORCEMENT
Key REAR
One Main ARM SUB-ASSY, 1 138.60 138.60 30.00 104.70
Time AR BUMPER LH
Key
In
Cne Main ARM SUB-ASSY, 1 139.60 139.60 3000 104.70
Time AR BUMPER RH
Kay
In
One Main ANTENNA, 1 157.40 157.40 10,00 141.88
Time ELECTRICAL
Koy LOWER REAR
In
Cne Main SENSOR 1 180.00 180.00 0.00 180.00
Tima REVERSE
Koy
In
Onae Main PIXEL STICKER 2 60.00 120.00 o.00 120.00
Time
Koy
n

Total Spare Part Cost  4,11113

Lump Sum Discount (%) 20,00
Final Spate Part Cost  3,288.90

https://vacsweb.smrt.com.sg/Estimation.aspx

Rapair

Feplace

Raplace

Replace

Raplace

Replace

Replace

Surveyor
‘Quantity

Insurance Company Name : M5IG Insurance (5) Ple
L

Accident Date and Time : 02052018 11:40 PM
Vehicle Age{ln Months) : 67

Surveyor Approval
Final Price($) N
o HNot Giver = f‘ 5\;'\_
o Check . . j\.l‘\-
[ Check ¥ <~ Svw-
o Chock  » X Svi
[l Check  + Xn N
341.85 Replace  * /( AT
12.08 Repiace ~ \‘:\ t
n# \
o Check .
[} Check v .,* [
ThS Vv
L] Check .
[} Chack v
)
[} Check v -
120.00 Replace v 115

Surveyor Total  647.71

Lump Sum Dis (%) 20

Final Sur Total 51817

1



5/6/2019 https://vacsweb.smrt.com.sg/Estimation.aspx

SMRAT Recommendation Surveyor Approval
. E BOM Costing  Partion  Material Part Name Oty List Lim Dis(*%) Final Reopairl  Surveyor  Suresyor Repairfsplace
' Type Type Numbaor Price Price(s) Price(3)  FAeplace Quantity Final Price($)
! Pur
' uniis)
One  Main BUMPER LIP 1 1220 7220 30.00 5418 Replace o » MG
Time COVER AR/LH
Key
In
One  Main BUMPER LIP 1 11810 11870 3000 8857 Replace 0 NotGlver *
Time COVER AR/AH
Koy
in
One  Main BUMPER LIP 1 22890 22890  30.00 17168 Replace 17188 Replsce  *
Time REAR
Koy C
In
One  Main BUMPER SIDE 1 84,60 84.80 00 0 Replace 0 Nt Giver +
Time RETAINER RRALH
Koy
in
Tne  Main BUMPER SIDE 1 .80 Ba80 w00 M0 Replace o NotGiver *
Time RETAINER RRAH
Key
in
One  Main UNDERCOVER 1 %1430 51450 3000 38508  Replace o 0 Check v
Time SUBASSY, AR
Koy FLOOR
In
One  Main TAILGATE ASY 1100780 100790 3000 75592  Replace ° Noioke -+
Time
Key
in
One  Main TAILGATEDOOR 1 44410 44410 20,00 33108 Aeplace 0 NotQiver +
Time LOCK
Key
in
Gne  Main TALGATEDOOR 1 35340 35340 3000 26505  Replace o Nt Giver 5
Time WEATHER STRIP
Key
In
One Main TAILGATELOCK, 1 15.70 15.70 000 .77 Replace 0 0 Mot Giver
Time COVER
Key
In
One Main STRIKER, BACK 1 48.90 48.90 3000 38.67 Replace o P Not Glver +
Tima DOOR
Key
L]
Qne  Main NAME PLATE 1 5180 51850 000 3892 Replace 0 Mot Giver *
Tima (HYBRID)
Koy
In
Total Spare Part Cost  4.111.13 Surveyor Total  B847.71
Lump Sum Discount (%] 20.00 Lump Sum Dis (%) 20
Final Spars Part Cont  3,288.90 Final Sur Total 51817
Labour's Cost Detail
S.No. Costing Type Job Scope SMAT Surveyar Remarks
1 Masn TO REPAIR REAR POATION 84500 200
Total: B45.00 200.00
Soray Cost Detall
S.Na, Costing Type Job Scope SMAT Surveyor Remarks
L (5] Adg) (5]
1 ham TO RESPRAY REAR BUMPER 378.00 200
2 Main TO RESPRAY BUMPER BEAM 180.00 o CHEEK
3 Main TO RESPRAY TAIL GATE 37800 Q Ll
Total: 1,118.00 200.00

hitps://vacsweb.smrt.com.sg/Estimation.aspx
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S.No, Costing Type Job Scope SMAT Surveyor Remarks
4 Man TO RESPAAY AEAR PANEL 180.00 0 CHECK
Total: 1,116.00 200.00
Qther Cost Detail
SNo. Costing Type Job Scope SMAT Surveyar Remarks
& (s Ad) 5
1 Main TO CHECK WIRING AND SYSTEM FUNCTION 80.00 an
2 Main TO TEST AND REFIX AEVERSE SENSOR 120.00 20
SYSTEM
3 Man TO REMOVE AND REFIT WIRE HARDESS 200,00 . CHECK
& Main TO REMOVE AND INSTALL LUGBAGE 120.00 0 NN
COMPARTMENT TRIM TO FACILITATE
BEPAIR
5 Main TO REPLACE SUNDAY PARTS 100.00 3 NN
B Main TO WASH AND VACULIM s0.00 0 N
Total: #80.00 60.00
Summary
Estimator Azsesmeant(§) Surveyor Assesmant(§)
Total Spare Par Detail 3,268.80 S1817
Total Labour Cest 845.00 200,00
Total Spray Painting 1,116.00 20000
Crthr 580,00 60.00
Cwerall Total 5.820.90 81T
Lump Sum Regair Option ¢
Lump Sum Total 5.950,00 1,000.00
Surveyor Approved Amount 1.000.00
No ol Repair Days® & 3
FRemarka LUMP SUM REPAIR
3IDAYS
CHECK ITEMS PHOTOS
AFTER REPAIR PHOTOS
Surveyor Name il
Signature ’b/
| |ﬁ
Save | _uur ]
Sunvey Oste ossz0rs LKK Auto Consultants hence notify
the Repairer of the following:
Pe LA « To resurvey befora/afier spray painting
neL L » To display damaged pari(s) during resurvey
) « Paris prices are subject to confirmation

© Thind party survey is on a “Without Preyudice” basis
© No lagsl modification(s) is allowed

» Supplementary lem{s) must be resurveyed and
is subject o final approval from Insurance Company

Acknowledged by Reparrat

Signaiure
n

gia"

3l



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

'CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
Pending for S
Main |06 May 2019 g;:;';"' 2019 $%1,650.00 $$1,650.00 . "t‘“ urvey
Edit Adj Rot | Edit Estimates | | view Rpt Cal sedine |

Show All

Reference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: GRAB RENTALS PTE LTD, Co. Reg. No.: 2016172006
Main .
Claimant: SMRT TAXIS PTE LTD, Co. Reg. No.: 1989053639K
Vehicle Reg. . |03/05/2019 07:00 - :59
No.: SHB1101E Date of Loss: | (66 Months and 8 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |29114756 (Comprehensive)
Claim Type: |TP / 592380 Note No.: Coverage: 01/02/2019 - 31/01/2020
Vehicle Reg.
Policy No.
No. SLK8752K .
Insured): (Claimant):
Excess:
Repairer: SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
:‘:s’:::'e“r‘!’ MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6554 2541]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Imm.Advice due
> 08/05/2019]
Driver/Custo
dian KHOO JIANWEN, JOSEPH () , NRIC: SB336772E, Tel: +6593840158 Email:
(Insured):
Adj Asg.
Remarks: direct survey by LKK
ASSOCIATED MAIL RECEIVED View All Compose Case Mall |
There are no mail for this case.
ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/10/2019



Merimen e-Claims

Upload Documents | Upload Photos | Compose New Letter |

Claim Documents

*SHB1101E (592380)

[SLK8752K]
TP

SMRT TAXIS PTE LTD
May 3 2019 7:00AM
[GRAB RENTALS PTE LTD]
SMRT Automotive Services Pte Ltd

Page 1 of 2

View [ o]

Assessment Reports |1 per page ]|
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 07/05/19 17:16 ?’r:fnldsce?tknsgt.ﬁ?zigﬂﬂ, Clumant: GRAB RENTALS PTE LTD o Load HTM
Photos/Images 3perpage | v]| M
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |24/09/19 12:27 General View 6 | wadirc | M
2 |24/09/19 12:27 General View 0| wirc | &
3 |24/09/19 12:27 | General View 0| wadwc | ¥
4 |24/09/1912:27 | General View 8| wadirc | M
5 |24/09/19 12:27 General View © | Load PG
6 |24/09/19 12:27 General View € | wadrc | M
7 |24/09/19 12:27 General View 8 | adirc | M
8 |24/09/19 12:27 | General View € | wadirc | &
9 |24/09/1912:27 | General View @ | wadirc | M
10 |24/09/19 12:27  |General View © | wadirc | M
11 |24/09/19 12:28 Dismantled Parts € | adirc | M
12 |24/09/19 12:28  |Dismantied Parts © | wadrc | &
13 |24/09/19 12:28  |Dismantled Parts 6| wadirc | M
14 |24/09/19 12:28 | Dismantled Parts €| wadrc | M4
15 |24/09/19 12:28 Dismantled Parts € | LoadrG
16 |24/09/19 12:28 | Dismantled Parts @ | wadirc | ¥
17 |24/09/19 12:28 | Dismantled Parts O | wadc | ¥
18 |24/09/19 12:28 Dismantied Parts © | LoadirG
19 |24/09/19 12:28 | Dismantled Parts € | weiwe | 4
20 |24/09/19 12:28  |Dismantled Parts @ | wadirc | &
21 |24/09/19 12:28 Dismantied Parts O | adirc | M
22 |24/09/19 12:28  |Dismantled Parts € | warc | M
23 |24/09/19 12:28 Dismantled Parts @ | wadirc | M4
24 |24/09/19 12:28 Photo After Spray @ | wadirc | M
25 |24/09/19 12:28 | Photo After Spray € | wadrc | &
26 |24/09/19 12:28 Photo After Spray O | wadrc | &
27 |24/09/19 12:28 Photo After Spray @ | wadirc | &
28 |24/09/19 12:28 Photo After Spray € | wadirc | M
29 |24/09/19 12:28 | Photo After Spray O | wadirc | ¥
Documentation Ege_rpa_ge E i)
No |Finalized On MSIG Insurance (Singapore) Pte, Ltd. (HQ) Thumbnail | Print
1 |07/05/19 17:16 FE::ISI:I‘::R -i?:..lxnmm. Claimant: GRAB RENTALS PTE LTD Laed PDF

2 |07/05/1917:23 | DIRECT SURVEY BY LKK € | Load PDF

3 07/05/19 17:24 Third Party Accident Report n Load PDF

Documents Checklist

l DOCUMENTS CHECKLIST
f

Reset | Save | print Il

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 11/10/2019



Merimen e-Claims Page 2 of 2

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it o other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 11/10/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregNo19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/MSG19008004/NTD3E2

Date: 11/10/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 29114756
Claimant .
Vehicle No : SHB1101E Insured Vehicle No:  SLK8752K
Date of Loss: 03/05/2019 Nature of Claim: e Claim No: 592380
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB1101E
Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 27ZR5914547
Reg. Date: 25/10/2013 (Man. Year: 2013) Chassis No: JTDKN36U305691243
Colour: Maroon Odometer: 602182 km
Engine Capacity: 1798 cc
Market Value/New Car
Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: West Lake 5 mm Rear Left Side: West Lake 5 mm
Front Right Side: West Lake 5 mm Rear Right Side: West Lake 5 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS - ~ Repairer's  Adjuster's Difference  Diff %
Parts 6,181.80 1,281.61 4,900.19 79.27
Miscellaneous Items 0.00 0.00 0.00
Labour 3,021.00 640.00 2,381.00 78.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 9,202.80 1,921.61 7,281.19 79.12
Approved Total (Overridden) (S$) 1,650.00
Nett Amount (S$) 9,202.80 1,650.00 7,552.80 82.07
INSPECTION
Date of Assignment: 07/05/2019
Date Inspected: 06/05/2019 Inspected At: SMRT Automotive Services Pte Ltd
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 4.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings al the time and place of inspection stated hersein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/10/2019



Adjuster Report

REPAIR DETAILS

Page 2 of 3

'Reference

Part Source: MRM-SG

Parts: 144
Labour: Repairer's (Price-denominated Standard List)
'Print Code: (Unsubmitted, no print-code for SHB1101E)

‘Vaiidity:

Version: 1.0 (Last Synchronised: 11 Oct 2019)
TOYOTA PRIUS 1.8 (A) (Catalogue:Merimen Singapore 1.0)

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BUMPER REAR (DISC 30%) Cracked 458.60F *321.02F
2 1 'BE(?ISI;ER CLIPS (DISC 30%) Necessary 16.10F *11.27F
(10
3 1 *BUMPER LIP REAR (DISC 30%) Deformed 228.90F *160.23F
B 1 *BUMPER REINFORCEMENT REAR (DISC 30%) Bent 205.70F *143.99F
5 1 *ARM SUB-ASSY, RR BUMPER RH (DISC 30%) Bent 139.60F *97.72F
5] 1 *TAILGATE DOOR WEATHER STRIP (DISC 30%) Torn 353.40F *247.38F
7 2 *PIXEL STICKER (SN) Necessary 120.00F *120.00F
8 1 *SENSOR REVERSE (SN) Cut 180.00F *180.00F
9 1 *END PANEL Serviceable 602.10F *F
10 1 *END PANEL COVER, DECK TRIM HOLE Serviceable 46.10F *-F
11 1 *END PANEL COVER, DECK TRIM, RR Serviceable 121.10F *-F
12 1 *REINFORCEMENT, RR Serviceable 34.60F *-F
13 1 *BUMPER REINFORCEMENT REAR Serviceable 205.70F *F
14 1 *ARM SUB-ASSY, RR BUMPER LH Serviceable 139.60F *F
15 1 *ARM SUB-ASSY, RR BUMPER RH Serviceable 139.60F *F
16 1 *ANTENNA, ELECTRICAL LOWER REAR Serviceable 157.40F *F
17 1 *SENSOR REVERSE Serviceable 180.00F *-F
18 1 *BUMPER LIP COVER RR/LH Serviceable 72.20F *F
19 1 *BUMPER LIP COVER RR/RH Serviceable 118.10F *-F
20 1 *BUMPER SIDE RETAINER RR/LH Serviceable 94 80F *-F
21 1 *BUMPER SIDE RETAINER RR/RH Serviceable 94 80F *F
2 1 *UNDER COVER SUBASSY, RR FLOOR Serviceable 514.50F *F
23 1 *TAILGATE ASY Serviceable 1,007.90F *F
24 1 *TAILGATE DOOR LOCK Serviceable 444 10F *F
25 1 *TAILGATE DOOR WEATHER STRIP Serviceable 353.40F *F
26 1 *TAILGATE LOCK, COVER Serviceable 16.70F *F
27 1 *STRIKER, BACK DOOR Serviceable 48.90F *-
28 1 *SEALANT SIKAFLEX Not Necessary 37.00F *-F
29 1 *NAME PLATE (HYBRID) Not Necessary 51.90F *F
F=Franchise part.
Total Parts (S$) 6,181.80 1,281.61
Report was unsubmitted during this print-out. J
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/10/2019



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Iltems
1 PANEL BEATING & BODY WORK New 1,045.00 300.00
2 SPRAY PAINT New 1,296.00 280.00
3 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 30.00
4 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 30.00
5 TO REMOVE AND REFIT WIRE HARDESS New 200.00 0.00
B TO REMOVE AND INSTALL LUGGAGE COMPARTMENT New 120.00 0.00
TRIM TO FACILITATE REPAIR
7 TO REPLACE SUNDRY PARTS New 100.00 0.00
8 TO WASH AND VACUUM New 60.00 0.00
Gross Labour Cost (S$) 3,021.00 640.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/10/2019



