Denise Tay (LKKAuto)

From: Denise Tay (LKKAuto)

Sent: Wednesday, 14 August 2019 8:44 AM

To: Claims Dept of CTl; assignments; SUR; Admin-D (LKKAuto)

Cc: Chee So Chow; Alfred Toh

Subject: RE: LKK REF: CS/CTI17020720/URBS2; CTI REF: SNM17D05972C02- MC18685/2018
(Our ref: CH/2019012694)

Attachments: LKKAdjustment1a (20).pdf; LKKInspection (26).pdf

Dear Alfred,

Please see amend report

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Friday, 2 August 2019 1:00 PM

To: assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com>; Denise Tay (LKKAuto)
<denisetay@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: Bernice Fung <bernice@bogaars-din.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>; Alfred Toh
<alfred.toh@sg.cntaiping.com>; Cecilia <cecilia@bogaars-din.com>

Subject: RE: LKK REF: CS/CTI117020720/URBS2; CTI REF: SNM17D05972C02- MC18685/2018 (Our ref:
CH/2019012694)

LKK REF: CS/CTI17020720/URBS2
CTI REF: SNM17D05972C02/9 (CH/2019012694)

Dear Ms G Nivtha
We refer to our telephone conversation a while ago pertaining to the above matter.

Please assist to notify the surveyor to issue re-inspection report (not paper survey report) based on the Prudent
Adjuster Services’s report.

p/s Pre repair survey report attached for your reference.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID : (65) 6389 6183

FAX: (65) 6224 7478

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsq/ | WeChat: X¥¥fiik Taiping SG
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Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Cecilia [mailto:cecilia@bogaars-din.com]

Sent: Friday, 2 August, 2019 12:25 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; assignments@I|kkauto.com; SUR <sur@lkkauto.com>
Cc: Bernice Fung <bernice@bogaars-din.com>; Chee So Chow <sochow.chee@sg.cntaiping.com>; Alfred Toh
<alfred.toh@sg.cntaiping.com>

Subject: RE: LKK REF: CS/CT117020720/URBS2; CTI REF: SNM17D05972C02- MC18685/2018 (Our ref:
CH/2019012694)

LKK REF: CS/CTI117020720/URBS2
CTI REF: SNM17D05972C02/9 (CH/2019012694)

Dear all,

1. |Ireferto Alfred’s request for a re-inspection report by LKK based on Prudent Adjustors Services report (see
email below).

2. |Ishall be grateful if the re-inspection report can be made available to my firm as we need to negotiate with
the Plaintiff’s solicitors.

Best Regards,

Cecilia Hendrick

BOGAARS & DIN

7500A Beach Road #07-318

The Plaza

Singapore 199591

Tel No. : (65) 6538 8188

Fax No. : (65) 6538 5655

E-mail: cecilia@bogaars-din.com <mailto: cecilia@bogaars-din.com>

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Tuesday, 7 May 2019 10:02 AM

To: assignments@lkkauto.com; SUR <sur@lkkauto.com>

Cc: Bernice Fung <bernice@bogaars-din.com>; Cecilia <cecilia@bogaars-din.com>; Chee So Chow
<sochow.chee@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: LKK REF: CS/CTI17020720/URBS2; CTI REF: SNM17D05972C02- MC18685/2018 (Our ref: CH/2019012694)

LKK REF: CS/CT117020720/URBS2
CTI REF: SNM17D05972C02/9 (CH/2019012694)

M/s LKK Auto Consultants Pte Ltd
Dear Sirs
We refer to the above matter.

Please assist to issue re-inspection report based on M/s Prudent Adjustors Services’s report and let us have your
report & bill urgently.

Best Regards



Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #XX-00 Springleaf Tower Singapore 079909
DID : (65) 6389 6183

FAX: (65) 6224 7478

W: www.sq.chtaiping.com | FB: www.facebook.com/chinataipingsq/ | WeChat: A5 Taiping SG
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.

Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.
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