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| Hitachi Capital Asia Pacific Pte. Ltd. .
Jun Taiyo Service Centre >

No. 8 Fourth Lok Yang Road Singapore 629705
Tel : 64663022 Fax : 68966591
Co. Reg.No. 199400399N GST Reg.No. M2-011899-3

ICLE MATE d 19
INDIA INTERNATIONAL INSURANCE ACCIDENT DATE :30/04/2019 @ 21:30
VRN - SLES938S
ATTN: MOTOR CLAIMS DEPT MODEL -TOYTAALTIS 1.6
TP VRN : SHE765U
Qty S$ Unit S$ Amt S$ Labor
PARTS REPLACEMENT
1. Body Repair
1 REAR BUMPER %67 1 8 48650 $ 486.50
2 REAR BUMPER CLIP -t~ L 108 500 $  50.00°
3 REAR BUMPER SIDE RETAINER R/IL 7% 2 % 12000 % 240.00
4 REAR BUMPER REFLECTOR RIL ¥ (47 (,c.l gLh?  5800v'§ 11600 '
S REVERSE SENSOR ? 1 % 29000 % 298002570 <
& REAR BUMPER REINFORCEMENT bt~ 1 8 39500 $ 395.00
7 REAR END PANEL  Lepai” 1 8 500.00 _$  590.00 -
$ 2167.50
Discount -25% $ 541.88
$ 162563
PARTS TOTAL § 1.625.63
2. Labour Ch
PPN
Panel Beat, Cut, Weld, Re-align & Replace Damaged Parts Of REAR Affected Area $ 128000
Putty, Blend And Spray Paint on REAR Affected Area £ $ 1,006700
Check Wiring and Ensure Proper Functioning o § ge00
Remove and Refit Rear End Panel Lining and Gamish to Facilitate Repair bos 158700
Remove and Reinstall Reverse Sensors Ced 00
Remove and Reinstall Rear Reverse Camera Ao 82X 120.00
Cavity Treatment on New Parts $2¢ goT0
CondugtVyater Seepage Test. . 1.lly l § > 120.00
the Hel
- IS LABOURS TOTAL § 2920.00

s |

ropion” b ?ﬂfu{, Grand Total 4,545.63

il 0§
owe Add 7% GST : & 318.19
: §

o wrvaysd o0t (J,‘; Quolwoly Nett Total 4,863.82

i baueance Companty

No. of repair daT __._._.l " i-'-'.:.-.r-l;-d ?) tfa‘}!) - h
) T’ ‘@
lqlu‘/lﬁ o S ,

CUSTOMER SIGNATURE (g lbl{ (J“-Ff HITACHI CAPTIAL ASIA PACIFIC PTE LTD

[MANAGER)



Hitachi Capital Asia Pacific Pte. Lid,
Jdun Talyo Service Centre

No. 8 Fourth Lok Yang Road Singapore 629705
Tal: 64663022 Fax : 68866581
Ceo. Reg.No. 109300306N  GST Reg.No. M2-011886-3

SUPPLEMENTARY VEHICLE ESTIMATE dated 22/05/2019

INOIA INTERNATIONAL INSURANCE ACCIDENT DATE /042010 @ 21:30
VRN SLEGB38S
ATTN: MOTOR CLAIME DEPT MODEL TOYTAALTIS 1.6
TP VRN SHETAESL
Qty 5% Unit 5% Am Labor
PARTS REPLACEM
1.B Re
1 BUMPER CLIP SCREW M~ 4 s 500 S 20.00
5 20,00
Discount -25% s 5.00
-4 15.00
PARTS TOTAL £ 15.00
I 3 q L 12,
| ==
o 09 B
= 35'/e
- 4 13
| ed !
| ke e
1431 13
e Grand Total s 15.00
Add 7% GST s 1.05
Nett Toral : 5 16.05
No of repair days: =
ARy
. 2
S Ela
CUSTOMER SGHATURE MUTAL CABTIAL ASH BACIEID BTE LT

[MAANAGER)



PARF/COE Rebate Enquiry

» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owmer |0 Type:

Owmer |D:

Vehicle Details

Vehicle No.

Vehicle 1o be Exported:
Intended Deregistration Cate:
Vehicle Make:

Vehicle Model

Primary Colour:
Manufacturing Year:

Engine Ma.:

Chassis Na:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Cate
Transfer Count;

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date;

COE Category:

COE Period|Yearsh

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained harein is correct as at 04 May 2019

Company
0399N

SLE993as

1]

30 May 2019

TOYOTA

CORDLLA ALTISCLASSIC 14CVT
Silver

2016

1ZAX590472
MROSIREH1045544646%
¥0.0 kW (120 bhpl
$14,800.00

10Aug 2014 -~

10 Aug 2016

0

£145,800.00

Yo
09 Aug 2024
£12.500.00

0F Aug 2026

A - Car up to 1600cc & 97kW [ 130bhp)
10

$52.503.00

$37. 76800

5$50,3568.00

OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By PublicBefore DeregInput ZFUNCTION _ID=F0304...

Page | of |

4/52019



Print Received Message

This mail Is associated with :

*SLE9938S (MCT10040888)
[EH!T'I;IW]

HITACHI CAPITAL ASIA PACIFIC PTELTD
Apr 30 2019 9:00PM

Hitachi Capital Asia Pacific Pta. Lid

From Indla International Insurance Pte Lid (HQ) (II_SG), sent on 14/05/2018 09:34 AM.

Te LKK_HO
Subject  Alert - Ad] Mandate Approved ($$0.00) - SLES838S5 - Claim Handler: Priya

Approved:0.00,




Asher Sna (LKKAuto)

From: Asher Sng (LEKAuto)
Sent: Tuesday, 14 May 2019 12:05 PM
To: Vonn, LM Siow; Manivel Priyadarshini
Ce: JiongHow, Na; Jamilah, Binte MohdKassim
Subject: RE: SLE9938S / SHETE5U DOA: 30/4/2019 LIABILITY
WITHOUT PREJUDICE"
SAVEAS TO COSTS
Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negatiate
settlement.

Thank You,

Best Regords.
Asher Sng | Cose Handisr
LEK Auto Conmuitants Ple Lid

phone: 6841-6051 | emaoil gshersng@lkkgulo.com | fox; 4741-4108
Bik 51, Paya Ubil Industial Pork. Ubl Avenue |, #02-25 | 5{408933)

From: Vonn, LM Siow <vonnim.siow@hcspl.com.sg>

Sent: Tuesday, 14 May 2019 11:18 AM

To: Asher 5ng (LKKAuto) <AsherSng@lkkauto.com>; Manivel Priyadarshini <manivel@iii.com.sg>

Ce: liongHow, Ng <jionghow.ng@hcspl.com.sg>; Jamilah, Binte MohdKassim <jamilahbegum @hespl.com.sg>
Subject: RE: SLE99385 / SHE7E5U DOA: 30/4/2019 LIABILITY

Dear Asher,
Rasul just surveyed the vehicle.

Please follow up and revert on liability,



Thanks & Regards

Vonn Siow

Motor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre [Automobile Leasing & Workshop)
B Fourth Lok Yang Road Singapore 629705

DID: 6833 6274 Mobile: 96435107

e: yvonnim.siow@hespl. com.sg
w: www hitachi-capital.com.sg

From: Asher Sng [LKKAuto) 8 Ik com>
Sent: Monday, May 13, 2019 4:56 PM

To: Vonn, LM Siow <vonnlm.siow@hcspl.com.sg>; liongHow, Ng <jionghow.ng@hcspl.com.sg>; Jamilah, Binte

MohdKassim <jamllahbegum @hcspl.com sg>
Subject: RE: SLE99385 / SH6765U DOA: 30/4/2019 LIABILITY

SAVEAS TO COSTS

Hi Sir,
We refer to the email below.

We are still check the liability with our principal, meanwhile please kindly arrange survey as our Insured reported that

there is no damage to your clients vehicle,
Thank You.

Bent Regards.
Asher Sng | Cose Handler
LKK Auto Comullonh Phe Lid

phone; 4841-6051 | email gshennp@ikkoulo.com | fox 6741-4108
Bik 51, Paya Upd ingusinal Park, Ubi Avenue 1. #02-25 | 5[408%33)

From: Vann, LM Siow <vonnlm.siow@hcspl.com.sg>
Sent: Monday, 13 May 2019 3:36 PM
To: Manivel Priyadarshini <manivel @iil.com.sg>; Motor Claim - Il <meotorclaim@iil.com.sg>; SUR <sur@lkkauto.com>

Ce: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>; liongHow, Ng <jionghow.ng@hecspl.com.sg>
Subject: RE: SLE9938S / SH6765U DOA: 30/4/2019 LIABILITY

Importance: High

1



Dear India International Insurance,
Kindly assist to follow up on the approval to LKK for us to have the liability reply.

Client Is chasing on it.

Thanks & Regards

Vonn Siow

Motor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
B Fourth Lok Yang Road Singapore 629705

DID: 6833 6274 Moblle: 96435107

e: vonnim siow@hcspl.com.sg

w: www hitachi-capital.com.sg

From: Vonn, LM Siow
Sent: Monday, May 6, 2019 11:25 AM
To: Manivel Privadarshini <manivel @iil.com.sg>

Ce: Jamilah, Binte MohdKassim <jamilahbegum @hecspl.com.sg>; liongHow, Ng <jionghow.ng@hcspl.com.sg>
Subject: RE: SLE99385 / SH6765U DOA: 30/4/2019 LIABILITY

Dear Ms Priya,
We refer to the subject above.

Kindy advise on the liability.

Thanks & Regards

Vonn Siow

Motor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre (Automobile Leasing & Workshop)
B Fourth Lok Yang Road Singapore 629705

DID: 6833 6274 Mobile: 96435107

N Irm.si spl.com.s

w: www.hitachi-capital.com.sg

From: Motor Claim - Ill emotorclaim@iii.com.sg>
Sent: Monday, May 6, 2019 11:19 AM

To: Vonn, LM Siow <vonnim.siow@hespl.com.sg>; 'sur@lkkauto.com’ <sur@lkkauto com>; admin-d@lkkauto.com
3




Cc: Manivel Privadarshini <manivel @iii.com.sg>
Subject: RE: SLE9938S / SHE765U DOA: 30/4/2019 TP SURVEY & LIABILITY

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SLEYS385 and let us have your report urgently.
This claim will be handled by Ms Priya.

"Kindly upload this survey request amail (o mariman,

Thank You.

Best Regards,
Gabriel Wee

Hntnrnt:
Serreng vhe ragen amce | B

64 Cecil Street; #05 - 108 Building
Singapore 049711
Tel: 6347 6100, Ext - 248

From: Vonn, LM Siow [mailto:vonnim.siow@hcspl com.sg]

Sent: 06 May, 2019 10:37 AM

To: Motor Claim - Il emotorclaim@iil.com sg>

Ce: Jamilah, Binte MohdKassim <jamilahbegum @hcspl.com.sg>; JiongHow, Ng <jionghow.ng@hcspl.com sg>
Subject: RE: 5LE99385 / SH6765U DOA: 30/4/2019 TP SURVEY & LIABILITY

Dear sirs,

We prefer LKK Auto Consultants Pte Ltd to conduct the PRI,

Thanks & Regards

Vann Siow

Motor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

DID: 6833 6274 Mobile: 95435107

e: vonnim.siow(@hcspl.com. sg

w: www hitachi-capital.com.sg



From: Motor Claim - Il <motorclalm@iii.com s>
Sent: Monday, May 6, 2019 9:17 AM

To: Vonn, LM Siow <vonnlm siow@hcspl.com sg>

Cc: Jamilah, Binte MohdKassim <jamilahbegum@&hcspl.com.sg>; liongHow, Ng <jlonghow.ng@hcspl.com.sg>
Subject: RE: 5LE99385 / SH6765U DOA: 30/4/2019 TP SURVEY & LIABILITY

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

& LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any abjections to the above
list

Bast Regards,
Gabriel Wee

o% [von
Y INTERNATIONAL
Insurance

iiNmGarory
Sarving tha regres i §RET

&4 Cecil Street; #05 - 108 Building
Singapore 049711
Tel: 6347 6100, Ext— 248

From: Vonn, LM Siow [mailto:vonnim.siow@hespl.com sg]

Sent: 04 May, 2019 11:45 AM

To: Motor Claim - Il emotorclalm@iil.com s>

Cc: Jamilah, Binte MohdKassim <jamllahbegum @hcspl.com.sg>; JiongHow, Ng <jlonghow ng@hcspl.com.sg>
Subject: SLES9385 / SHE765U DOA: 30/4/2019 TP SURVEY & LIABILITY

Dear sirs,
We refer to the subject above and the attachment Is for your reference.
Vehicle Is NOT IN workshop.

Kindly advise on the liability and we will arrange survey with you again.

Thanks & Regards

Vann Slow



Motor Claims Advisor
Auto Servicing
Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre (Automobile Leasing & Workshop)
B Fourth Lok Yang Road Singapore 629705

DID: 6833 6274 Mobile: 96435107

e: yonnim siow@hcspl.com.sg

w: www hitachi-capital com sg

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed,

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
india International Insurance Pte Ltd,

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association of
Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately,

DISCLAIMER:

This emall is intended selely for the person to whom it has been addressed,

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it inmediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying ar dissemination

of this information in any way or in any manner Is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefare, we do not accept liability for any errors or omissions in the content of this

6



message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it s absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Hsiao Tl:lmﬂ (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Monday, 17 June 2019 3:43 PM
To: Jamilah, Binte MohdKassim; Manivel Privadarshini; Hsiao Tong (LKKAuto)
Ce A& / Sekimoto, Takashi; HengCheong, Poon
Subject: RE:- Accident SLES938S DOA: 30/04,2019 Your Ref: SH6765U - LOD
Attachments: juntaiyo@hespl.comsg_20190617_142639 pdf
‘WITHOUT PREJUDICE"
SAVEAS TO COSTS
Hi Jamilah,

Thank you for the email.

The current case handler for this case is Hsiao Tong.

HI HT,

FYNA.

Thank You.

Bes! Regards,
Asher Sng | Cone Handler
LKK Auto Consultants Ple Lid

phone: 4841-405) | emoll gshemng@ikkguto.com | fox 4741-4108
Bik 51. Pavo Ubl Ingusticl Park. Ubi Avenuve |, #02-25 | 5{408933)

From: lamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>

Sent: Monday, 17 June 2019 3:30 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Manivel Priyadarshini <manivel @iii.com.sg>;
motorclaim@iii.com.sg

Cc: M A2 / sekimoto, Takashi <sekimoto@hcspl.com.sg>; HengCheong, Poon <poonhengcheong@hcspl.com.sg>
Subject: Accident SLE9938S DOA: 30/04/2019 Your Ref: SH6765U - LOD

Dear Asher,

LOD attached fyna, please.
Appreciate prompt settlement.
Thank you & regards,

Jamilah
Auto Servicing



Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd,
lun Taiyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t: 6833 6265
e: jamilahbegum @hcspl.com.sg

w: www.hitachi-capital.com.sg



6/29/2018 Merimen e-Claims

Claim Audit

= AUDIT TRAIL = = —
{Me, On Audit Aamarhs By
[A]
1 15820 cim ot Modified Claimant's Name: -> HITACHI CAPITAL ASIA PACIFIC P, Claimant's 1D: -> 189400399N, 'OV
y KWAN
a]
2 g'f'z":" 2019 £ym veh Model Changed (204463) TOYOTA COROLLA ALTIS 1.6 CLASSIC CVT (A), Hf.!"
EWAN
08 S 3019 Reg No: SLEG93BS, Acct Date: 2019/04/30. Claim Type: TP. Insurer: India International J;E”
3 21:26 Cim Created Insurance Pte Ltd (HQ), TP Insurer; MS First Capital Tnsurance Ltd (HQ). Workshop: Hit MEI
: achl Caplital Asia Pacific Pie. Lid IHQ} KWAN
[a]
4 ﬁr;;v 20139 Ad] Co Assigned LKK Aute Consultants Pte Ltd (HQ): HHDET
KWAN
| [A]
| 5 gf_’z‘;" 2019 pg) Mext Rpt Changed  Next Rpt:Final Rot.Due Date:2019/05/15 poszeg
KWAN
[A]
6 J0MeV 2019 Agj Mandate Set Approved:0.00 Reinsp:Ad) decides. privg
KWAN
HOW
06 May 2019 2
7 21:26 Label Added (ID653); Direct Settiament, MEI
| KWAN
[A]
8 2&_;‘;" 201%  adj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID HH""E'.'I"'
KWAN
[A]
9 }i.‘;’" 2019 pg) Mandate Request  CurReq:0.00:PODS: LIABILITY: 100% REMARK: B:28 IVEH CC DID 2ND *";"_:;’
Rang i
10 ;;:*;:" 2013 adj Next Rpt Changed  Next RptiFinal Rpt.Due Date:2019/05/15 PH,'],“
14 May 2019 ; (1
|“ -nhern Ad] Mandate Set Approved:0.00. .
[A]
12 1519V 2018 pgy adjuster Assigned  MOHD TAUFIKH BIN HAMID -> MOND RASUL e
KWAN
mij:i]ms
13 f;f";“ 2019 44 Rpt Initiated LEE
: KHANG
MIN
SR
14 :;_‘:“; 2019 Cim Dt Modified Insured Name: -> -, Insured [D: => -, LEE
: KHANG
MIN
ikt
15 i;.i"; 2019 i DU Modified 1P) Reg, Date; -> 2016/08/10. LEE
' KHANG
MIN
Jnmdluz
16 340205 cim Details Notified LEE
‘ KHANG
MIN
i CurReq:2374.43:P0DS Liability: 100% Quantum; (a)CORW/GST: $2,004.13 + (bjor  [AL
1923 Jin Adj Mandate Request  w/GST(3days x $85.00): $272.85 + (c)LTA/GIA search fee: $7.45 = Total: $2,374.43 v CCEM
. ehicle Model: Toyota Corolla Altis (1598cc) 3 recommendation repair days For your app T

Date From j.lEl:El Date To - _-1'_1.11 Audit Type | None v|[co]

hitpa:/isingapore. mariman. comiclaims/index.cim Husebox=MTRadjuster&fuseaction=dsp_viewhisiory&caseid=6198388extid=3020304CFID=5515197 12



TH2018 Merimen e-Claims

Print Received Message

This mail is associated with

*SLE99385S (MCT19040886)
[SHETES5U]
TP

HITACHI CAPITAL ASIA PACIFIC PTE LTD
Apr 30 2018 9:00PM

-
Hitachi Capital Asia Pacific Pte. Lid

From India International Insurance Pte Ltd (HQ) (lll_SG), sent on 01/07/2019 10:43 AM
To LKK_HQ
Subject  Alert - Adj Mandate Approved (552374.43) - SLE99385 - Claim Handler: Priya

Approved:2374.43.

hitps:/isingapare meriman com/claimsfindex.cimHusebox=SVCmaildfuseaction=dsp_Print&CFID=557883074CFTOKEN=89c6c170abd1 2Td4-ADGFO 1"



Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 12 July 2019 8:00 AM

To: Jamilah, Binte MohdKassim

Subject: RE: Accident SLE9938S DOA: 30/04/2019 Your Ref: SH6765U - Amended Claim
Letter

Attachments: DV_SLE9938S.pdf

Without Prejudice
Dear Jamilah,
Thank you for your email.

We confirm settlement as follows: -

1. Cost of Repair [w/GST) $2094.13
2. Loss of Rental [3days x $85.00) (w/GST) $ 27285
3. LTA/GIA Search Fee 5 7.45

Total | 5237443

Please duly sign the DV enclosed and return together with the following document to US[LEK) tor our
necessary action: -

+« Original LOD.
+ Original Repair Tax Invoice.
= Original Rental Receipt.

“Kindly note that this negotiation between parties on this matter i purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Jamilah, Binte MohdKassim <jamilahbegum@hcspl.com.sg>

Sent: Thursday, 11 July 2019 3:57 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Accident SLE99385 DOA: 30/04/2019 Your Ref: SH6765U - Amended Claim Letter

Dear Hsiao Tong,



Attached fyna, please.
Sarry for the inconvenience caused.

Thank you & regards,

Jamilah

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

t: 6833 6265

e: jamilahbegum@hcspl.com.sg

w: www.hitachi-capital.com.sg

From: lamilah, Binte MohdKassim

Sent: Monday, June 17, 2019 3:30 PM

To: Asher Sng (LKKAuto) <AsherSng@|kkauto.com>; Manivel Priyadarshini <manivel@iii.com.sg>;
motorclaim@iii.com.sg

Ce: A8 / Sekimoto, Takashi <sekimoto@hcspl.com.sg>; HengCheong, Poon <poonhengcheong@hespl.com.sg>
Subject: Accident SLE9938S DOA: 30/04/2019 Your Ref: SH6765U - LOD

Dear Asher,
LOD attached fyna, please.
Appreciate prompt settlement.

Thank you & regards,

Jamilah

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automobile Leasing & Workshop)
B Fourth Lok Yang Road Singapore 629705

t: 6833 6265

e: Jamilahbegum @hcspl.com.sg

w: www.hitachi-capital.com.sg



@ Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre
Mo, 8 Fourth Lok Yang Road
Singapore 829705
India International Insurance Pte Lid Date : 11/07/2019
84 Cacil Sirael
#04/%05 |0B Bullding
Singapore 048711

Re: Accidenl invalving vehicle no.: SLES928S and vehicle no(s): SHETEEU on 20/04/2019 at PIE bafore enter to BKE
Disar Sir,

Reference to the above accldent, we ana submitting the following claims on damages to our client's vehicle caused by your
Insured's vehicls.
¥l Werkshop repair bill (Cost of repairs) TP10081368 §2,084.13
[ Loss of use vehicle for 0 days at ($0.00 /day)
[0 Medical expanses
[ Surveyor report fee
El Rental Invoice $272.85
O Pain & suffering
O Traffic palice investigation fee
[ Search fes §7.45
O others :

Grand Total : $2.374.43
Pieasa find the following documants snclosed,

[ Accident Report [ Police Investigation Result
1 Repair Bill (0 Medical Receipt

Vehicle Rental Receipt [ surveyor Bill

B Search Fee Recsipt [J Excess Bil

O My Insurance Company

O Policy No

O othars

We look forward to your settlement within 30 days falling which you have to bear all cosls incurred for engaging a solicitor 1o
enable us to recover full setilament from your company.

TR iomaL asia acFic PTE 2,
L

il:nllk.-::j;." -?& TO "ﬁi ...................

Hila Asia Pacific Ple. Lid.
Toae Vhicle & Decwurirmant




@ Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre
No. B Fourth Lok Yang Rn.-l:l Singapore 626705
Tel 64863022 Fax: BA2A8591
Co Reg.No. 190400380N GST Reg. No. M2-0118088-3
TAX INVOICE
M/S : India International Insurance Pte Lid Invoice No + TP100e 368
34 Cecll Stroat Accdant Date © 30/0472019
#04/805 108 Building Veh Ragn : SLEGg38S
Singapore 048711 Maodel : Toyols Al
Attn ;: Motor Clalm Daept Date + 20/0872010
Tarms : Ddays
Dua Dals : 2QMSE019
Your Insured ; SHETESU
Total Pages 141

1. Body Rapair Parts & Labour Charges
1 Parts 157.13
2 Labaur 1.200.00
SubTotal: 000 185713
Grand Total | 1,857.13
Asd T % GST 137.00

Net Total After GST : 208413

INTEREST OF 1% PER MONTH WILL BE CHARGED ON ANY AMOUNT OUTETAMNDING FROM DUE DATE

ummmm-ﬂ«ﬂumﬁm
Hitachi Capltal Asia Pacific Pta_ Lid.

HIIAGHI CAFITAL ASIA PACIFIC PTE D




@ Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre
No. B Fourh Lok Yang H.un:l Ellnulpn:- B2E705
Tel B45883022 ax: BES66591
Co Reg.No. 199400308 GET Reg. No. M2-0118999-3
TAX INVOICE
M/S : Strides Tranaportation Pta Lid Invaice No ¢ NR4DDE13TO
B0 Woodlands Accdent Date  : 30042018
Irdustrial Park E4 Vah Ragn : SLE9O38S
Singapore 757705 Model : Toyota Allis
Afin : Timathy Yap Date : 20/0572010
Terms : Ddays
Dun Date : 202010
Your Insured ; SHETESU
Total Pagas e I
Qty SEUnit ShAmt S#lobor
1. Rental Fes
1 Rental of SKL517H for 3 days .00 85.00 25500
SubTotal . 8500 0.00
Grand Totl ; 255.00
Add 7% GST: 17.85
Net Total Atter GST: 27285

MEHESTW1%PEHHWM_{EEMHHUMWMMWWNBFWWEME

memhm-mm.mﬂnhh
Hitachi Capital Asia Pacific Pte. Lid.

HITACHI CAPITAL ASIA PACIFIC PTE. LTD

ﬁﬁsufsﬁmuu 1O (MR
ALt Enr

Service Managar

Job done by |




Replacement Vehicle Report

Name Timathy Yap
Company's Nams Strides Transporation Pte Lid
Address 60 Woodlands Industrial Park £4 Singapors 757705
Yahicla No SLESE38S
Tal 83880111
HP 90615576 & 92252500
Vehicle Particulars Raeason for Replacement

Wahicla No . SKLE1TH F Acciden
Maker Toyota O Repair a
Mads| © Altis 1.8L O others

Em - -
ow - zsao — | owe >4]9]1§ -

al - L Time g |-=072 =
i . = 50 [ S —
pfKeysipcs) @ | | No of Keys (pes) [ j .
o b ] %

A — -

= 0D =

'Ihﬂﬂbymlﬂﬂﬁﬂhl‘lﬂ:?ﬁllﬂc&
il ;J
Name: h '| \-:_'ﬁ.l"‘i:) Nama
HP: f \Jj HP:
8L T
L33 SR,
Forfon bahalf of Hitschi Capital m1 Farjan mwhﬁmm Capital Asia Pacific Ple. Lig.
1. Excess $1,000 in Singapars / §1, IHMIIIYIIH.MGIWH|EICHIﬂ\fﬂ.mDMrDJ'!gHW!HE&ME
below ar driving license lass than >

2 Jncmurwu'uhw.nmmurdnrmﬂﬁﬂynw.Em:ummrhrwmmmmmurhﬂwdum.
3 Th-Lnn-mﬂmmmuibhmmnnmwtmquurhuﬂlﬂmfﬁ;m
Dthars;

1l i




Receipt Page 1 of |
» Back to OneMotoring

Land Transport Authority

Land Transpart Authority
10 Sin Ming Drive

Singapore 575701
GST Registration Ne. ;| M4-D008529-2
Frint Date/Time . 04 May 2018/ 10,19:25
Raceipt Date/Time : 04 May 2019 / 10:19:25

Tax Invoice/Receipt
Receipt No. - [TNET-00000-180504-000355
Previous Receipt No
SIN Item Description/ Amount GST Amount
Business Transaction Refoeronce Bolore Amount After GST
No. GST (55) (55) (58)
Resull of Insurance Enquiry - SHETESU
As at 30 Apr 20197213000
Insurance Co: INDIA INT'L INS PTE LTD
i Insurance Enguiry - SHETSSU
Enguiry Fes 7.00 0.49 7489
20180504 101828042216
Sub-Tolal 7.00 048 743
Total Bafore Rounding 7.00 0.4 T 49
Rounding Difference 0.04
Total Amount Payable TAS
Paid By
Exxnenercu BB Card T A4S
Total TAS
Casn Change 000
Tendared Amount TAS
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY

Pleasa ensure that all payments to the Authority are good and promptly settied by the payment service
provider | financial Institution, Otherwise, the transaction and receipt |s considered void and late fee
may apply.

hutps://vtl.a.gov.sg/ha/vel/action/completePayment?FUNCTION_ID=F1301001TT 4/5/2019



@ Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre
MNo. 8 Fourth Lok Yang Road
Singapore 829705

India International Insurance Ple Lid Date : 11/07/20189

B4 Cecil Streel

#04/#05 108 Building

Singapaore 048711

Re . Accident involving vehicle no.: SLES938S and vehicle no(s), SHE7E5U on 30/04/2019 at PIE before enter 1o BKE
Dear Sir,

Refarence to the above accident, we are submitting the following claims on damages to our client's vehicle caused by your
insured's vehicla.

1 Workshop repair bill (Cost of repairs) TP10091368 $2,004.13
[ Loss of use vehicle for O days at ($0.00 /day)
(] Medical expenses
] Surveyor report fes

.E Rental invoice $272.85
(] Pain & suffering
O Traffic police investigation fee
] Search fee 5745
O Others : T

Grand Total:  $2,374.43

Piease find the following documents enclosed,

[ Accident Report [ Police Investigation Result
&1 Repair Bill ] Medical Receipt

¥ Vehicle Rental Receipt ] Surveyor Bill

] search Fee Receipt [ Excess Bill

O My Insurance Company

O Policy No

Cl Others

We look forward to your sattlement within 30 days failing which you have to bear all costs incurred for engaging a solicitor to
ble us to recover full settlement from your company

Thank you.
HITACH G 34 PACIFIC PTE

Hitachi Gapita Asia Pacific Pre. Lig
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EXPRESS SETTLEMENT

DISCHARGE VOUCHER
|li- Direct Settiement (PODS)

India Raf:MCT16040886
Claimant Raf : SLES03ES

Wall, Hitachi Capital Asia Pacific Pte. Lid ("ihe workshog*) hereby confirm (hat wefl have reachad an agresmant
with the appointed Surveyor of India Intemational insurance Ple Lid LKK Auto Consullants Ple Lid (rarme
of Surveyor) with tespect to the amounl claimed for S5 _2.004.13 (repair cost) S§__ 27285 {loss of
wseiteniial) S5 7,45  (search fee), vehica no. SLES933S st was damaged pursuant io the accdent which occurred
on 0042010 (date} st PIE Before Entar to BKE (location) invobving vahicls na SHETBSU (insured

vehicls). This is pursuant 1o the inspection canducted on THOS2018 (date) al “the workshop®

Wall confirm that we/l arelam authorized by the cwner Hitachi Capital Asia Pacific Pte. Lid {“the third party
claimant™) of vehicle no. SLED9IAS 15 make the claim as set out in the above paragraph and wall have full autharity to setile
{he matter on His/her bahall in 8 manner thal we desm fit Wall snciose herain the leiter of authorty given by "the third
party claimant”.

Wall further confirm that wa/l will indemnlfy India Inlemational Insurance Ple Lid for all demages, loss andior expense thal
uwmmmalmrLnn.mdmwmmnmw-mmymﬂ-mrhmuﬁwmmmnn-a
further claim pgainst the former for any loss and expanses suffered partaining lo cost of repairs andfor rental and/or loss
nrmmmhmmﬁm {vehicle no.) as a result of the sccidant.

Wall confirm that the sgreement reached above s in full and final seliement of all cleims of “the third parly claimant’
pursuant io the accident and that furthar this selllement is renched on @ without prejudics and withoul admission of liability
banis.

This agreemen! is subject to the applicaikon of Singapore law and ihe Singapore Courts have exclusive junsdiclion over any
dispuls snsing out of the sama

We/l authorize you to pay thetotal amountof S§_237443 1o Hitachi Capital Asia Pacific Pte. Lid

Dated this .17 day of i“‘U‘ w4
{f CASTAL AR PACIFIC PTE " ™
CLAIMANT: ~ WITNESS:
ARAS) | sERWOTOMRT T Signature: ME

Sigrature

Signed by “the workshop” (with chop) Signed by pppoinlad Surveyor
Name . Name: LKK Aute Consultants Pie Lid
NRIC: B NRIC 168607108R
Addiess. 4 Fu..('ily \ok b{'-"-{ o Address &1 Uibi Averus 1

S b3 #01-25 Paya Ubi Ind. Park 5(408933)

Nationality 'j‘! L siadt B Nationality
Clecupation —— Oecupation




@ Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre
#o. B Folrth Lok Yang Road Singapors 620705
Tel 04863022 Fox: BESEGSET
Co Reg.No. 199400389N GST Reg. No. M2-01180999-3
TAX INVOICE
M'S - India Intermational Insurance Ple Lig Invaice No . TP10091368
&4 Cecil Strest Accident Data a0/04/2019
#04/#05 108 Building Weh Regn : SLES8385
Singapare 048711 Model : Toyaota AlUs
Attn ¢ Mator Claim Depl Date » 20052018
Terms : 0 gays
Dua Date « 28/052019
Your Insurad - SHETESU
Total Pages T
- Qty SSlinit ss4Ami S$5Labor
1. Body Ropair Parts & Labour Charges
1 Paris TS87.13
2 Labour 1.200.00
subTolal: 000 195718
Grand Tolal 1,857.13
Add T % GST: 137.00
Net Total Aftar GST : 2.004.13
—

INTEREST OF 1% F'ER MONTH WILL BE CHARGED ON ANY AMOUNT OUTSTANDING FROM DUE DATE

- -

All :':hﬂquu should be crossed and made pafuhlu to
Hitachi Capltal Asia Pacific Pte. L1d.

Service Manager
Job done by :




& Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talyo Service Centre
MNo. B Fourth Lok Yang Road Singapore 828705
Tal: 64663022 Fax 68966581
Co Reg No. 189400398N GST Reg. No. M2-0118893-3
TAX INVOICE
M/S . Strides Transportalion Ple Lid Invaoica Na + NR40091370
80 Woodlands Accident Date @ 300472018
Industrial Park E4 Veh Regn SLEDS38S
Singapare TSTT0S Modal Toyota Allis
Ann - Timothy Yap Date . 29/05/2019
Terms . Odays
Dua Date » 28052018
Your Insured : SHBTesU
Total Pages Lo A
. Qi S3Unil S8Ami S$labor
1. Rental Feg
1 Rental of SKLS17TH for 3 days 3.00 85.00 255.00
SubTotal: 25500 000
Grand Total 255.00
Add 7 % GST 17.85
Net Total After GST 272 B5

INTEREST OF 1% PER MONTH WILL BE CHARGED ON ANY AMOUNT OUTSTANDING FROM DUE DATE

All cheques should be crossed and made payable to
Hitechi Capital Asia Pacific Pte. L.

T,

Sanice Managar
Job done by ;




Replacement Vehicle Report
Mamea Tmmowy Yap
Company's Nama Stndes Transportation Piz Lig
Adaress 6l Woodlands Industral Park E4 Singapore 757705
Vanicle Ma SLE993Es
Tel G36E0111
| HP 0515576 & 62252509
Vehicle Particulars Reason for Replacament
Vahicle No SHLS17TH Accident
Maker Toyola O repair
Modal Altis 1 6L [ others
T |mm
Nal= 22/052019 T Date 24 || :.f 13 -
1= 77U s i t =y <
Bnr I:l*-‘t_" E * e — W mp——
:&Q!“\I"HI |2 =23 Cha /{1 Mileage (km) I -_;-J._ - L .._J
of Keys [pes) I ‘7‘; No of Keys (pcs) | B R
o ——'i ] 155
| \ —— - L

I‘ i
|
4 “X* on Damage Parts —

! | S T | | I | | N o — _'__'-—IL"
I 1 | i I I{l . L
1 " S N & L
[
I ! '-‘.——1\
| | 1
| T | = = = \ \
-_'b — ) g e —
ve heraby confirm our scCeptance
' +
L |
[}
—tr=y '
- [ % ——t A
/ Wi,
Name LI 1, Mama n]
S, BV “ . ‘|
He ' HP : /BN
£ - A -~ 5 T+
L e | l,-" af = \.
| =
|I= ta .
¥ i L
ol Fe
Farian bahall of Hilack Capital Asil Pazific PtEr:l::Er"r Farign behall of Hitachi Capltal Asia Pacific Pte L )

1 Excass 31,000 in Singapors / $1.500 In Malaysia Additional Excess of $3.000 for young driver age 25 ymars 4
Delow o Bivingg licensa less than 2 years
in Casa al vehipiz's lrayrancs = undar Third F‘al‘.} anly, Excess |8 ta covar Tor any thud pany damags or mury clavme

I 3 The Lessee shall ba resporsitie for tame petral level (325 00 / quartar) and afl traffic oMances
s

Oihers




Receipt

Page 1 of |

> Back to OneMoatoring

Land Transport Authority

Land Transport Authanty
10 Sin Ming Drive
Singapars STETO1

GST Registration No  M4-0006529.-2
Print Date/Time 04 May 2019/ 10 19.25
Receipt Date/Time = 04 May 2019/ 1018:25
Tax Invoice/Receipt
Receipt No  ITNET-00000-130504-000355

Previous Racept No
SI/N Item Description/ Amount GST Amount
Business Transaction Reference Befare Amount After GST
No. GST (55) (5%) (S5)

Result of Insurance Enguiry - SHETE5U
As at 30 Apr 2019/21:30:00

Insurance Co: INDIA INTL INS PTELTD
1 Insurance Enguiry - SHETESU

Enguiry Fee T.00 043 748
20100504101828042218
Sub-Total T.00 045 749
Total Balore Rounding 700 042 743
Reunding Differance 004
Total Amount Payable 745
Pad By
t
oo o464 3:::]”‘:::!’(:! - 745
Total T 45
Cash Changs o.o0
Tendered Amount T45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.

https:/vrlltagov sg/tavel/action/complete Pay ment?FUNC TION _1D=F 130100171

/52019



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

| CLAIM SUBFOLDER TRACKING

Case | Novfled Emt Submitted | Ag) Assigned | Aa) Rpt Ad) Submatea | Ins Auth'ed SLALUE
. 02 May 2016 g:::;r e $$1,057.13 $$1,957.13 :lnﬂn' for Survey
Eitt Reg | Elit Estimates | | view 2ot | |:I ‘Casa |

Reference Claim Detaills

| [Created by adjuster]

COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo, 199303821R
HITACHI CAPITAL ASIA PACIFIC PTE LTD, Co. Reg. No.: 1594003%9N

| vehice Reg. | . 130/04/2019 31:00 - :59
o SLEO938S Date of Loss: |[32 Months and 20 Days From LTA Reg Date (Man ¥r]

|Claim Type: | TP / MCT19040886 Poevfoover | MCOMDO1S

Wehiche Rag.
iy Policy No.

i )
(Claimant): | MSPIVPCP/18-000756-00

Encess:
Aepairer: | Hitachi Capital Asia Pacific Pte. Ltd {HQ) No B Fourth Lok Yang Road, 529705 Poneer - Tel: 2663022

| :-:..Tr::q II'IIII International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Priya)

ﬂ:mr‘ !Hlﬁmhpull:mmtnq}-:rm 222311

Adjuster  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOMD RASUL) _.. [Final Rpt due 15/05/2019]

| |ASSOCIATED MAIL RECEIVED view Al |  Compuse Case Mail |

» 111_5G (01/07/20159): Alert - Adj Mandate Approved (S$2374.43) - SLEF938S - Claim Handler: Priya
« 111_SG (14/05/2019): Alert - Ad] Mandate Approved (550.00) - SLEO9IES - Claim Handler: Priva

| ALL ASSOCIATED TASKS™ view all | Soorch Taeks | create mew Task | compiets |

|nu-mu Priority Type  Task Group Subject  Handler Assigned By Completed On Created On ~ Daona?
|uuruuru

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/7/2019



Merimen e-Claims

Upioad Bocuments |  Uplosd pratos |  Composs New Lemer |

Claim Documents

*SLE9938S (MCT19040886)

[SHE765U]
TR

HITACHI CAPITAL ASIA PACIFIC PTE LTD
Apr 30 2019 9:00PM
[COMFORT TRANSPORTATION PTE LTD]
Hitachi Capital Asia Pacific Pte. Ltd

|

Page 1 of 3

E_thlntﬂmlnﬂ |1 per page : | i
Mo | Relabel/ Rearder IL“MIn'En!-uIt-luHILMtHQ] Thumbnaall | Print
1 18/05/19 16:43 | Odometer Reading D oadic | A
(2 28/05/18 16:43 | Chassls Number 0| weamre | A
|3 I8/05/1% 16:48 | Genaral View 0| wows |2
e |28/05/19 15:49 | Ganarsl View 0 | wsaws
5 |28/05/19 16:49 | General View 0 | lceawc | M
6 28/05/19 16:45 | General View 0O | adws | B
7 |38/05/19 16:4% | General View 0| tosows | A
B | 2B/05/19 16:49 Ganeral View D | oadwc | A
4 28/05/19 16:49 | General View D | baaws | A
10| 28/U5/19 16:48 | General View © | waaws | B
(11 IB/05/13 16:45 | General View 0 | adws | A
i'u—lummsl 16:45 Goneral View 0 | Load ®G ﬁ
13 (28/05/19 16:40 | Ganeral View © | Losarwc | B2
14 |Z8/05/19 16:49 | Ganersl View B | oadiec | A
15 |28/05/10 16:40 | General View D | Loades | B
16 |ZR/05/19 16:40 Goneral View load G | BA
17 (28/05/19 16:49 | Ganeral View 0 | taows | BB
18 |26/05/19 16:49 | Ganeral View ) | Loearc | A
19 |28/05/19 16:45 | General View losd 7G| [A
20 |28/05/19 16:40 | General View @ | Leasis | B
21 28/05/19 16149 | General View 0 | owdaws | A
22 2B/05/10 16:45 | Ganersl View 0 | Loadrs | A
123 |18/05/19 16:49 | Genaral View 0| Laws | B
(24 |28/05/19 16149 | Ganers! View 0O | waws | 4
{25 |28/05/19 16:40 | General View | e | 4
26 |28/05/19 15:49 General View 0 | tedws | M
27 | 28/05/19 16:43 | General View O | wwwrs | A
I8 I8/05/19 16:49 | General View 0| wwws | B
(29 |2B/05/19 16:40 | Geners) View 0 | Lo | BF
30 |28/05/19 16:40 | General View O | oaws | A
31 28/05/15 16:49 | General View O | Learws |
r:r.; 28/05/19 16:49 | General View 0 wwuws | B
133 |28/05/19 16:49 | Genaral View ©  wadiwsc | 4
14 |28/05/10 16:48 | General View O | waws | WA
35 | 28/05/19 16:49 | General View 0| wows | 4
I6 |2E/05/19 16:40 | Ganeral View 0| wawwrs | A
37 |28/05/19 16:49 Ganeral View B ﬂ load G | B
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LKK Auto Consultants Pte Ltd (co regno 1essorissr

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flile No: CC4MNNMB007887/RIPAIGZ2

Date: 23/07/2018
REFERENCE
Handling Insurer. India International Insurance Ple Lid Polley No: MCOMDO15
meumant Vehicle s\ egeass Insured Vehicle No : SHB785U
Date of Loss: 30/04/2019 MNature of Claim: TP Claim No: MCT18040886
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLE993BS
Make & Modal: TOYOTA COROLLA ALTIS, 1.8 CLASSIC CVT (A) Engine No: 1ZRX 590672
Reg. Dale 10/0872018 (Man. Year. 2016) Chassis No: MROS3IREH104556668
Colour; Gray Odometar: 250820 km
Engine Capacily: 1598 co
Markel Value/New Car Price: N/A
Sum Insured (53) Market Value/New Car Price
ONDITION OF I T THE TIM R
General Condition; Steering (Serviceable); Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable) Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side Hankook B mm Rear Lefi Side: Hankook & mm
Front Right Side Hankook & mm Rear Right Side: Hankook B mm
The above values represent he remaining tyre reads depth
COST OF CLAIMS | Repairer's  Adjuster's  Difference  Diff %)
Parts 1,640.63 757.13 BA3.50 53.85
Miscellanecus llems 0.00 0.00 0.00
Labour 2,820.00 1,200.00 1,720.00 58.90
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 4,560.63 1,957.13 2,603.50 57.09
+ GST 7.00/7.00% (SS) 319.24 137.00 182.24 57.08
Nett Amount (S5§) 4,870.87 2,094.13 2,785.74 57.09
+ Car Rental (3.0 x S585.00/day + 7.00% GST) (5%) 27285
+ Doc/Search Fee (S§) 7.45
Natt Liability (S$) 2,374.43
INSPECTION
Date of Assignment: 06/052018
Date Inspecled: 141052018 Inspeciad At Hitachi Capital Asia Pacific Pte. Lid (HQ)
Mo 8 Fourth Lok Yang Road
Singapore 629705
Estimated Period of Repair; 3.0 days
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Adjuster: MOHD RASUL Manager: CHEW HSIAO TONG

NOTE: Thia repori represenis our findwigs af Me fma and place of nmapecton staned homr, Such ingpechon has beon carmed out fo the besr of cur
knowiedge and ability bul any ather Habilly urder any ofher ciroumitances (s heraby sxprassly arcluded
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REPAIR DETAILS

Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 28 Jun 2018)
Parts: 143 TOYOTA COROLLA ALTIS 1.6 CLASSIC CVT (A) (Catalogue:Merimen Singapore 1.0) |

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLES9385)

Validity: These esfimales are valid only if they contain the print code (above) on all eslimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 486.51 FL *488.51 FL
2 10 *REAR BUMPER CLIP Necessary 50.00FL *50.00FL
3 2 *REAR BUMPER SIDE RETAINER RIL Serviceable 24000 FL *.FL
4 1 *REAR BUMPER REFLECTOR R/L N/S Cracked 116.00 FL “58.00 FL
5 1 "REVERSE SENSOR Serviceable 290.00 FL ~FL
8 1 *REAR BUMPER REINFORCEMENT Beril 385.00FL *385.00 FL
7 1 *REAR END PANEL Repair 590.00FL *-FL
B 4 *BUMPER CLIP SCREW [SUPP) Necessary 20.00FL *20.00 FL

FuFranchuse part. LeListhemDac —

Sub Total {S§) 2,187.51 1,009.51

- List Item Discount on L ltems 25.00/25.00% (S§) 548.88 25238

Total Parts (S5) 1,640.63 15713

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous Hems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEAT ,.CUT WELD RE-ALIGN & REPLACE DAMAGED  New 1,250.00 500.00
PARTS OF REAR AFFECTED AREA
2 PUTTY BLEND AND SPRAY PAINT ON REAR AFFECTED New 1,000.00 500.00
AREA
3 CHECK WIRING AND ENSURE PROPER FUNCTIONING New B0.00 60.00
4 REMOVE AND REFIT REAR END PANEL LINING AND New 150.00 60.00
GARNISH TO FACILITATE REPAIR
5 REMOVE AND REINSTALL REVERSE SENSORS New 120.00 80.00
B REMOVE AND REINSTALL REAR REVERSE CAMERA New 120.00 0.00
[ CAVITY TREATMENT ON NEW PARTS New 80.00 20.00
B  CONDUCT WATER SEEPAGE TEST Naw 120.00 0.00
Gross Labour Cost (S§) 2,920.00 1,200.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES »
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