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Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tedl - G366 2323 Fax : BB41 1183
Email. Nora khal@préemiumauto com.sg / claimsid)premiumaulo com sg

Telefax

Estimate :  Acciden! Repairs
Workshop :  UbiRoad1

Contact No : 63662323

Fax No : 68411183

Reference ¢ PATPIOS65/2018/DY/TF
Date . 2-May-18 <

Vehicle IN workshop. Kindly arrange for survey.
Your insured vehicleno. : SKE 531C

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms._ Xiao Liwen Karyn
114A Arthur Road
#OG-05

Singapore 439826
(HP)+65 812304973
Third Party Claims
1700020525-01

SLQ 2547 U -
Q3 1.47TFSI 5 TRONIC
Jun=17

CZD B0B131
WAUZZZBUOHRO81641

2-May-19

Jahnny Boo [ Allan Wu
28-Apr-10

ManulLife Tower Carpark



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tal : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SLQ 2547 U

Estimated
Sin Nature of Jobs Charges

To remove and transfer front wire harness for
1 headlights, horns, outside lemperalure sensor, SN § 48000
headligh! washer assy and front parking aid.

To dismantle and renew front bumper and lhs

2 headlight Re-organize crash management $ 1.600.00 E 1 200
componenis. Reinstall all parts removed.

3 To respray fronl bumper, 5 1,200.00 gﬂﬂ’

4 To carry out diagnostic check. SIN § 182.00 /

TOTAL LABOUR CHARGES I | 3,472.00




Pre

mium Automobiles

55 Ubi Road 1, Singapore 406650
Tel ; 6368 7323 Fax  BB41 1183

Telefax

Material List for Accident Vehicle Regn No. SLQ 2547 U

S/N__ Parts Description S/Nett

1 FRONTBUMPER Lt $ 1,888.00
2 FRONT BUMPER FIXING PARTS 2 $ 99.00
3 FRONTBUMPERARGUDEGRILLE X AA/ $ 163.00
4 FRONT BUMPER SENSOR BRACKET @ 7 £ 28 48.00
5 FRONT BUMPER GRILLE - LOWER CENTER X s 197.00
6 FRONT BUMPER CLOSING ELEMENT X 6 AN 5 160,00
7 FRONT BUMPER SPOILER X s 349.00
8 RADIATORGRILE . (urt . s 1,164.00
9  RADIATOR GRILLE SUPPORT 7/ s 111.00
10 FRONT BUMPER REINFORCEMENT 7 $ 770.00
11 FOAMFILLER PIECE 7 s 93.00
12 FRONT BUMPER REINFORCEMENT COVER 7 8 58.00
13 FRONT BUMPER TOP COVER f? 5 112.00
14 CAUTIONSTICKER X N n/ 5 13.00
15 FRONT BUMPER SENSOR 28 462.00
16 FRONT BUMPER SENSOR SEALRING .~ AEC /1. $ 5.00
17 HORN-LOWTONE 7 $ 182.00
18 HEADLIGHT MOUNTING ‘T $ 107.00
19 FRONT BUMPER SUPPORT -LH/RH 7 ‘ $ 46.00
20 FRONT BUMPER RETAINING PLATE 7 $ 79.00
SUB- TOTAL SPARE PARTS CHARGES $ 6,107.00

All charges are nol inclusive of GST,
Leaend : Remarks (OK) = Approved, Remarks (X| = Nol approved
Spare parls are Special Nett




Premium Automobiles

&5 Ubl Road 1, Singapore 408699
Tal : 6366 2323 Fax: 8841 1183

Telefax

Material List for Accident Vehicle Regn No. SLQ 2547 U

SIN__ Parts Description nsm-u
21  HEADLIGHT-LH / Gv"f . 5 7.087.00
22 HEADLIGHT LIFT CYLINDER-LH 7 § 192.00
23 WATERRESERVOIR 77 _ $ 200.00
24 FRONT WHEEL HOUSINGLINER-LH X $ 223.00
25 FRONT WHEEL HOUSING LINER ATTACHMENT PARTS X ) ¥V 13000
26 FRONT WHEEL SPOILER-LH X $ 66.00
27 FRONT WHEEL ARCHTRIM-LH/RH ~~ #¥L $ 472.00
28 FRONTBUMPERAIRGUIDE-LH 7 5 23.00
20 FRONT BUMPER SEALING STRIP - CENTER 7/ $ 21.00
30 FRONTNO.PLATE - 5 40.00 _
31 SUNDRIES 7. i 5 400.00
TOTAL SPARE PARTS CHARGES 3 14,970.00
TOTAL LABOUR CHARGES s 3,472.00
GRAND TOTAL s 18,442.00

All charges are not Inclusive of GST
Legend . Remarks {OK) = Approved, Remarks (X) = Nol approved
Spare paris are Special Nett.



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax
SHor§2

Surveyed Date /

Authorised Date 097 / s I? .

Excess Cost

Liability %'Dw.?g -

Remarks

bbfavx.ﬁ Wﬁ(’ ! hefsS,.

Please Note This estimate is based on visual inspection of the affected ve
Should we require further labour charges and spare parts in
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
LEK Auto Consultants hance notily
:'I'I“,'- Repa ref ol tha lall ';',H'I]ﬂ'
= 10 resunvey béfolalifier soray pamtng
Yours faithfully, » To dpiary damiaged pans) duting reswrvey
¢ Pars prces ane subvect & confirm
Premium Automobiles Pte Ltd » Thid party sarvey i o mﬂmm
® No Wegal msodtification(a) iy anowed
11“':" af =:.'+| :'.'c ::.I .'IrI:-:-:.: er.mﬂc:’m‘“m
Achnowledged ty Regares
Signature
Johnny Boo Allan Wu

Body Repair Manager

Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408829
Tel 6366 2323 Fax 8841 1183
Email Nora.khal@premiumauto.com sg / clams@premiumauto com.sg

Telefax

Estimate + Accident Repairs
Workshop :  UblRpad1

Contact No + 636862323

Fax No : B8411183

Reference +  PATPIOSBS2018/DYITF
Date : 2-May-15

Vehicle IN workshop. Kindly arrange for survey.
Your insured vehicle no. : SKES531C

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Attn: Motor Claims Dept
Tel: 6880 4602 - Fax 6880 4838

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Maodel | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Ms. Xiao Liwen Karyn
1144 Arthur Road
#086-05

Singapore 439826
(HP}+B65 B1239873
Third Party Claims
1700020525-01

SLQ 2547 U
Q314 TFSI S TRONIC
Jun-17

CZD 808131
WAUZZZBUOHRO21841

2-May-18

Johnny Boo / Allan Wu
29-Apr-18
ManuLife Tower Carpark



Premium Automobiles

55 Ubi Road 1, Singapore 4086899
Tel 6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SLQ 2547 U

Estimated
Sin Nature of Jobs Charges

To remove and transfer front wire harness for

1 headlights, horns, outside temperature sensor, SIN 8 480.00 5 480.00
headlight washer assy and front parking aid
To dismantle and renew front bumper and Ihs

2 headlight Re-organize crash management § 1,600.00 s 1,200.00
components. Reinstall all parts removed

3 To respray front bumper 5 1,200.00 s £§00.00

4 To carry out diagnostic check SN § 192.00 5 192.00
TOTAL LABOUR CHARGES 2,672.00

[ e

3,472.00 5




Premium Automobiles

55 Ubl Road 1, Singapare 408800
Tel 8368 2323 Fax BB41 1183

Telafax

Material List for Accident Vehicle Regn No. SLQ 2547 U

o o = g i & W N =

L T e e e e T TR e 3
O W @ = @ ¢ A& W M = a

Dama P s
SIN __ Parts Description SiNett
FRONT BUMPER ] 188800 § 1.868.00
FRONT BUMPER FIXING PARTS ] 99.00
FRONT BUMPER AIR GUIDE GRILLE 5 163.00
FRONT BUMPER SENSOR BRACKET 5 48.00
FRONT BUMPER GRILLE - LOWER CENTER ] 197.00
FRONT BUMPER CLOSING ELEMENT 5 160.00
FRONT BUMPER SPOILER 5 349.00
RADIATOR GRILLE ] 1,164.00 3 1,164.00
RADIATOR GRILLE SUPFORT ] 111.00
FRONT BUMPER REINFORCEMENT 5 770.00
FOAM FILLER PIECE ] 93.00
FRONT BUMPER REINFORCEMENT COVER ] 59.00
FRONT BUMPER TOP COVER ] 112.00
CAUTION STICKER ] 13.00
FRONT BUMPER SENSOR 5 452.00
FRONT BUMPER SENSOR SEAL RING ] 5.00
HORN - LOW TONE 5 182.00
HEADLIGHT MOUNTING 5 107.00
FRONT BUMPER SUPPORT - LH/RH ] 46.00
FRONT BUMPER RETAINING PLATE 3 79.00
SUB- TOTAL SPARE PARTS CHARGES $ 6,107.00 s 3,052.00

All charges are not inclusive of GST.

Leagend | Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Netl




Premium Automobiles

5% Libl Road 1, Singapore 408695
Tel 5386 2323 Fax: GB41 1183

Telefax

Material List for Accident Vehicle Regn No. SLQ 2547 U

SIN Parts Description

21
22
23
24
25
26
27
28
28
30
N

Damaged Parts & Prices

HEADLIGHT - LH
HEADLIGHT LIFT CYLINDER - LH
WATER RESERVOIR

FRONT WHEEL SPOILER - LH

FRONT NO PLATE
SUNDRIES

TOTAL LABOUR CHARGES

S/Nett
ci 5 3,052.00
3 7,08700 § 7,087.00
$ 192.00
$ 200.00
FRONT WHEEL HOUSING LINER - LH - 223.00
FRONT WHEEL HOUSING LINER ATTACHMENT PARTS B 138.00
5 66.00
FRONT WHEEL ARCH TRIM - LH/RH $ 472.00 § 472.00
FRONT BUMPER AIR GUIDE - LH 3 23.00
FRONT BUMPER SEALING STRIP - CENTER 5 21.00
5 4000 § 40.00
5 400.00
TOTAL SPARE PARTS CHARGES 3 1497000 § 10,651.00
$ 3472.00 2,672.00
5 1844200 § 13,323.00

GRAND TOTAL

All charges are not inclusive of GST
Legend | Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett




Hsiao Tnnﬂ {LKI(Autu!

From: Carrine Leong <carrine.leong@ premiumauto.comsg>

Sent: Thursday, 12 December 2019 2:22 PM

To: Guo Qiang (LKKAuto); CS A Team; Admin A

Cc: jiayee yap@premiumauto.com sg; ‘Chang Chee Sing’

Subject: RE: FINALR EVISION - SLQ2547U - TP AXA - SURVEYED 3 MAY 19
Attachments: PAD5652019 - SLQ 2547 U - Q3 1.4 TFSI S TRONIC - FRONT LHS - TP (AXA)xls;

WhatsApp Image 2019-07-10 at 10.01.30 AMJPEG; WhatsApp Image 2019-07-10 at
10.01.35 AMJPEG; WhatsApp Image 2019-07-10 at 10.01.34 AMUPEG

Hi Guo Qjang,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you 19 Sep 2019,

We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leang
Claims Administrator

Premium Automobiles Pte Lid e e vesseesrom

55 Uil Road 1 Road Singapore ADBESS

p. +565 G3BE 2323 d. +65 6768 9925 (. +65 6841 1183

e. carrine leong@premiumauto_ com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

=S
Email Dinclaimer
Thid eriail, sckusling siw sttachrmenst, W conlidoatial and may aio be privileped
W yo hieer Feceived I In ermorn, please notify @ et e ly By reply emal  ang then oetete 1hn mELEAfE fram your Yyiem

Plaase 4o mof copy & or uie It for any purpese. o dliclons s contents or any Fiachment o any other peErson Thank yu

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Thursday, 19 September, 2019 3:37 PM

To: Guo Qiang (LKK Auto) <guogiang@Ilkkauto.com>; cs-a@lkkauto.com; admin-a@lkkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINALR EVISION - SLQ2547U - TP AXA - SURVEYED 3 MAY 19

Hi Guo Quang
Revised estimate and photographs 1s attached.

Please confirm repair cost of $13,323.00 (@ 3 days.



Your early closure 1s well appreciated.

Best regards - jb



201 GRRA PARENME Rakata Frmiine

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 63071
(Y1715 23 o -3 )| QMR 50 3.1 Uy S Sy M=) ) = A e |
Vehicle No.: SLQ2547U
Vehicle to be Exported: No
Intended Deregistration Date: 06 May 2019
Vehicle Make: AUDI
Vehicle Model: Q3 1.4 TFSI STRONIC (NAV)
Primary Colour: Green
Manufacturing Year: 2017
Engine No.: CZDB08131
Chassis No.: WAUZZZ8UOHRO91641
Maximum Power Qutput: 110.0 kW (147 bhp)
Open Market Value: $31,931.00
Original Registration Date: 30 Jun 2017
First Registration Date: 30 Jun 2017
Transfer Count: 0
Actual ARF Paid: $36,704.00
ElnEnded PARERShale Dell S e e e )
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 29 Jun 2027
PARF Rebate Amount: $27,528.00
ElntEded COERGh e D S e
COE Expiry Date: 29 Jun 2027
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $50,110.00
COE Rebate Amount: $40,825.00
Total Rebate Amount: $68,353.00

The information contained herein is correct as at 06 May 2019

OK

nitps:ivn, ita.gov.sgtaivriacton/enguire{ebatedyFubictiatorelereginpulyF UNG | ION_IUsFUSU4uUY ) |

mn



20T Singapore Used Car Listings - sgCarMart

1 . scCAarMAarT.COr
THE ONLY PLACE FOR SMART CAR BOYE

» Audi Q3 Used Vehicle List (12 vehicles)

Car Model Price Depreciation RegDate EngCap Mileage Company Availabl

| Audi Q3 1LAATFSI S5-tronic $138,999 £13,040 fyr 14-Sep-2018 1,395 cc 11,100 km Premium Automobiles  Availal
Super Low Mileage Agent Maintained, 5 Agent Warranty Till 2023. 1005 Accident Free, 360 Point Checks By Premium Automobiles, Car As
Good As Brand New, Exclusive Interest Rates 2.48%. Please Call For V...

| Office No. - 68365223
| Elaine Soon - 942378596

Audi Q3 1L.4A TFSI S-tronic  $101,000  $12,060 fyr 20-Apr-2016 1,395cc 37,000 km g Iil;.g'ers Automotive  Availal

Probably The Best Compact SUV And It Is Worth Looking, Rare Premium Hainan Blue Exterjor With Black Nappa Interior, Very Well Kept Ang
Fulll Service And Warranty Dane By Premium Automobiles, Accident F...

Office No. - 68481200
Sean Chia - 81637414 | Gin Lim - 96870081

Audi Q3 1.4A TFSI $101,800  $12,170 fyr 28-Apr-2016 1,395cc 48,923 km  GOwhesler Pte Lid Availal

Low Interest Rate. 1 Year Warranty, Balloon Scheme, [n-House Financing Options Available. Buy With A Peace Of Mind. Low Mileage. 100%
Genuine Mileage. Na Chassis/Structural Damage, Immaculate Conditio...

| Office No, - 69311212

Eric Sng - 92971329 | Ivan Gan - B1813725 | Lawrence Loh - BBO83507 | Vivien Ong - 91761416

Audi Q3 1.44 TFSI S-tronic ~ $95,800 $11,570 fyr D1-Mar-2016 1,395¢cc 79,000 km Auto Empire Pte Lid Availal

Selling Old Prica Only This Weekend. Beautiful Condition, Special Int Rate. 90% Loan Of The Car Price Avallable, Free Grooming Package,
| Servicing Package And Warranty, Call Now For Viewing,

Office No. - 69700168
| Bebe Leong - 88769680 | George - 93837397

Audi Q3 1.4A TFSI S-tronic 596,800 $12,000 fyr 31-Dec-2015 1395¢cc 47,339 km  Motor-East Pre Lid Availal
| Easy And Flexible In-House Loan And Balloon Scheme Available, No Gimmicks! Full Audi Service Record, 100% Accident Fres, | Owner, Audl

| Drive Select, Auto HID Lights, Keyless Entry/Start, Sarviced/Main..,

Office No, - 67772200
Vincent Lim - 86872202 | Jing Jing - 98467878 | Alvin Neo - 81886100 | John Toh - 92717577

Audi Q3 1.4A TF51 $104,800  §13,200 fyr 31-Dec-2015 1,395cc 35,000 km  Car Search Availal

Consignment Unit, Call To Arrange A Test Drive Today!

Office No. - 62620728
Ken - 93388994 | Jack - 91416611 | Rachel - 91126538 | Justin - 91827511

Audi Q3 1.4A TFSI S-tronic ~ $91,800 £11,930 fyr 17-Aug-2015 1,395¢cc 58,794 km VMG Auto Pte Ltd Availal
Extlusive Deals! 2 Years Warranty Uipon Purchase With 1 Year Free Service. Low Mileage Done At 58794KM, Very Sporty White Q3 On Black

Interiar. Very Well Maintained By Its Previous Owner. Trade In Most...

Dffice No. - 66942456
Joey Joey - 96733333

Audi Q3 2.0A TF51 Quattro  $99,999 $13,650 fyr 30-Mar-2015 1,984 cc 48,000 km Premium Automobiles  Availal

Newest Arrival 1 Owner Beautiful Unit See To Believe, Low Mileage Low Depre, Certified Premium Preowned 1 10 Points Check. Flexible
| Financing And Trade In Are Availlable, Special 2.48% Bank Rates, Callf...

| Office No. - 68366223
Kelvin Neo - 91818000

Audi Q3 1.4A TFSI $83,888 $12,730 fyr 0B-Dec-2014 1,395cc 53,000 km Car Buddy Pre Ltd Availal

Extremely Low Mileage Linit! Owned By A Car Enthusiastic. Bidded Number To Go Along. Respansive Yet Fuel Efficient. Irresistible To Its Sug
Condition. Perfectly Well Balanced Between Power & Comfort....

hitps://www.sgcarmart. com/used_cars/search_resull_pricelist_print. php?SA=AMOD=Aud| C38RPG=208VEH=08AVL=280RD=RGD_DESC m2
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07 May, 2018

GATES MARIE ELIZABETH BERNADETTE
54 LIMAU GARDEN, BEDOK PARK,

Singapore 467913

Dear Sir,

OUR REF : CC4/ASM18007942/Ghb3
YOUR REF : SKE 531C

ACCIDENT INVOLVING SKE 531C & SLQ 2547U ON 28/04/2019 ALONG/AT
MANULIFE TOWER CARPARK

We write to inform you that we are the appointed loss adjuster by your motor Insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor palicy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your palicy.

We highlight that this acciden! has not been reported to your insurer, Under the
Motor Claims Framework (MCF), you are required o report any accidem with the
acciden! vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is 1o provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniantly located
throughout Singapore, please reler to the back of your Certificate of Insurance or the

accompanying folder, or visit hitps:/www.axa.com.sg/customer-care/personal/motor
/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Paolice report, Police Investigation result, appeal against the Traffic Police
offence and status (If any)
» Driver's driving license or foreign driving license (if any)
+ Coloured photographs of accident scene (if any)
» Coloured photographs of damage to all vehicles involved (If any)



Video footage of accident (if any)
Statement and/or police report from independent witness(es) (if any)

« |If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
slatus of the claim,

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons In connection
with this accident, please forward it to us immediately. You may email it to
vicalpeh@Ikkauto.com or deliver It by hand to 51 Ubi Avenue 1. #01-25 Paya Ubi
Ind, Park S{40B333).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or ofter payment to them,

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

To enable us to look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it

Kindly contact us at 6841 2096 if you have any further enquiries.

Yours sincerely,
Vic alpeh
Claim Department

This is a computer generaled letter and no signature is required.

CC : AXA INSURANCE PTE LTD
Motor Claim Department



12(12/2019 Claim Partal

« IR Mandate 1> - SOMOLMS| E [ACCIDENT INVOLVING
SKE 531C(Ol) & SLQ 2547U(TP) ON 29/04/2019]

Type
9 Question

Message

Liability: 100%. Insured collided onto third party parked vehicle. Inform Ol about third party claim. Agreed to
settle at best and aware NCD issue. We seek your mandate at $14,503.04(if claim LOU) -$14,691.04(if claim
LOR). TP-Mandate |A had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao
Tong - 12-Dec-1%

hitps:/vp.smanclaims.axa com. sgiclaim-portal/himifindex-vendor-service-requests himi#/service-requestsiview-message/ TserviceRequesiNumbs... 11



r l"/ l".l' '“I:::"IIII-'!-!"IIL
adm mE = e [ ret Campany Regintration No 150607 1B8R
SELHEANE B, 25 Py LR IS STHIA ARk, SESG AP ERE ol TEL, - inad 2800860 PAN - iRE, hl3AL0]8
Immediate Advice
To : AXA Insurance Pte Ltd Date: 12/12/2019
Survey Details:
Date of loss 29-Apr-19
Date of appointment 6-May-19
Date of survey 3-May-19
Location of survey PREMIUM AUTOMOBILES PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SLO 25470
Make and Mode| AUDIG3 1.4
Date of registration 30/6/2017
Excess
Market Value $113,000
Parf Rebate 568,353
MNett Loss 544,647
Repair details:
|Initial Estimate [ s 18,442.00 |
Proposed/Revised repair cost:
Parts S 10,651.00
Check items (estimate) NIL
Labour 5 2,672.00
Total 5 13,323.00
Lump Sum/(if applicable) 5 -

[N umber of days for repair | 3




Ay

£

! _"_.) Comsiuftanrs
- - Pyw L Company Regintration Mo 103607 158R
00 AVE L 2 YA U IS STRIAL PARE, SINGAMIHE J085 TEL @ () aZ5a3561 FAN - o) p25ad 83

Remarks:

(100%B22) O! hit parked TP

Mandate:

Liability(TP) 100%

Proposed repair cost (w/G5T) 5 14,25561 | & 14,255.61
Loss of use (4days x560.00) S 240.00 NIL
Loss of rental (4days x

5100){w/G5T) NIL | § 428.00
Loss of income MNIL NIL
LTA search fees 5 7.45| S 7.45
Others MNIL NIL
Proposed Total s 14,503.06 | $ 14,691.06




1162020 Claim Portal

Re:<TP - Mandate IA> - S9MO1M5E [ACCIDENT
&« Ih?VOLVlNG SKE 531C(Ol) & SL 255 P) ON
29/04/2019]

Type
© Question

Message
Pis proceed.

hitps.vp smaricialms.axa.com.sg'claim-portalhimlindex-vendor-servica-requests_himi#senvice-requesisiview-message/7serviceReguestNumbe... 11



Hsiao Tnna (LKKAutnz

From: Hsiao Tong (LKKAuto}

Sent: Monday, 6 January 2020 11:32 AM

To: Carnine Leong

Cc: jiayee yap@premiumauto.com.sg; ‘Chang Chee Sing’; Guo Qiang (LKKAuto); CS A
Team; Admin A

Subject: RE: FINALR EVISION - SLQ2547U - TP AXA - SURVEYED 3 MAY 19 //LKK REF:
CC4/ASM19007942/Gpb3

Without Prejudice

Dear Sirs/Mdm,

Thank you for your patience.

For COR, recommended amount at P/P $13,323.00(before GST) with 3 repair days.

**Kindly forward your LOD with all the relevant documents|ie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action.

Please note that all the finalisation subject to insurer approval.

"Please note that our proposal and correspondence with you Is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part andfor that of our policyholder and/or the autherised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

“Wishing you & Happtness and Progperity New Year

Best Regards.

Hsiao Tong, Chew (Ms) | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | S(4oB8933)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Thursday, 12 December 2018 2:22 PM

To: Guo Qiang (LKKAuto) <GuoQiang@Ikkauto.com>; C5 A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: jiayee. yap@premiumauto.com sg; ‘Chang Chee 5ing’ <claims@ premiumauto.com.sg>

Subject: RE: FINALR EVISION - 5LQ2547U - TP AXA - SURVEYED 3 MAY 19

HI Guo Qiang,

Reminder

We have yet receive your confirmation of repalr cost and days of repair for above vehicle.
Revised estimate was mailed to you 19 Sep 2019,

We sincerely appreciate your early closure,

Thanks & Best Regard
Carrine Leong
Claims Administrator



Premium Automobiles Pte Ltd ey we issscizniw

5% bl Road 1 Road Singapore 408699

p. +65 638E 2323 d. +45 67GE 9925 1. +65 6841 1183

e. carrine. leong@premiumauto.com.sg w. www aud|.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

H—

Emall Disclaimer

ik srmanl, nciuding any attachowent, i confoenthal and may 5o b piddeged

i el have recevetd If i erron; please notify us medlatily iy reply emall and thisn delets this mescags from yoe syttem
Flense da not coov it or ubie it for any purpase, or dncioss ity contents or say attachment tao any other person. Thank you

From: Boo seng yak [mallto:boojohnny@gmail.com]

Sent: Thursday, 19 September, 2019 3:37 PM

To: Guo Qiang (LKK Auto) <guogiang@ikkauto.com>; cs-a@lkkauto.com; admin-a@lkkauto.com: Carrine Leong
<carrine.leong@premiumauto.com.sg>; [layee yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com sg>

Subject: FINALR EVISION - SLO2547U - TP AXA - SURVEYED 3 MAY 19

Hi Guo Quang
Revised estimate and photographs is attached.
Please confirm repair cost of $13,323.00 (@ 3 days.

Your early closure is well appreciated.

Best regards - jb
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

Hame of Policyholder . XIAD LIWEN KARYN Vehicle No. 1 SLO254TU
Period of Insursnce : 30 Jun 2078 To 28 Jun 2019 Policy No. : 1700020525-01
Engine No. 1 CZD 808131 Endorsement o,

Chassis No. : WALZZZBUOHRD21841 lesued Date : 25 Jun 2018
MapkeModel AUDI Q3 1.4 TFSI (150BHP) DESIGN

Engine Capacity/Tonnage - 1,385.00 CC Sum insured : Markat Value First Year of Regutration - 2017
Drver Restnction HA Ofl Paak Car - No Insuning with COE/PARF - Yes
Person or Classes of Persons Entitled 1o Drive®
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Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 21 February 2020 9:56 AM

To: Claims; Nora Khai

Cc Admin &

Subject: Your Ref SLQ2547U *Our Ref CC4/ASM19007942/Gpb3 [ACCIDENT INVOLVING

SKE 531C{AXA) AND SLQ 2547U ON 29/04/2019]

Your Ref: SLO2547U
Our Ref: CC4/ASM19007942/Gpb3 Without Prejudice

Dear Sirs/Mdm,
ACCIDENT INVOLVING SKE 531C{AXA) AND SLQ 2547U ON 29/04/2019
We refer to the above matter & your LOD dated 17 Feb 2020,

We confirm settlement as follows: -

1. Cost of Repair (w/GST) $14,255.61
2. Loss of Use (3days x 560.00) S 180.00
3. LTA/GIA Search Fee 5 2.00

Total | §$ 14,437.61

We will proceed to close file. Thank you.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regnrds,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Premium Automobiles

Telefax
AXA Insurance Singapore Pte Ltd Norah Khai
8 Shenton Way ATHR 982K
#27-01 AXA Tower GR41 1183
Singapore 06881 1 :
Atim: Motor Claims Dept Bodv Repair
Your Ref: CCH/ASMINTI4L/Ghhd

PATPIOS652019/GW

12 July 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model Audi Q3 1.4 TFS1 5 Tronic
Vehicle Chassis No. WALZZZSUORD9164]
Vehicle Regn No. SLQ 2347 U

Vehicle Mileage 13528 KM

Vehicle Owner Ms. Xiao Liwen, Karyn

Liability Clearance

Accident Date

Direct Settlement by Vie Alpeh from
LKK Auto Consultants Pte Ltd via email dated
30052009 with LOL,

29 April 2019

Place Manulife Tower Car Park
Repair Cost s 14avSs &l
WIP No, 52063

Repairer's Name

Premium Automobiles Pre Lid

I'We cenify that the velucle has been fully repaired to my entire satisfaction and that
pavment of the repairer's charges that are claimable under the policy will be deemed in

full and final settlement of my claim
\
i b N
-y = VWA

Time : 2 R |

Owner / Insured Signature

Date : ITHO

DSCHARGE MOUCHER - AXA INS — SLQ 2547 U

from
Telephone +85-
Telelax +85-
Maobiie +B5-
Our department
Your Clam Raf
Our Rel

Date

otnl pages

Pramium Aulomobiles Ple Lid
Showroom

@ Leng Kee Road

Singapore 158080

Telephone (65) 6586 1111
Telelax (G5} 6471 3733

Service & Pars Centres
55 Ubi Road 1

Singapore 408800
Telephone [B5) 6366 2323
Teletax  (B5) 6841 1183



Premium Automobiles

AXA Insurance Pte Ltd Norah Khai
No 8§ Shenton Way 6768 9911
#27-01 AXA Tower 6841 1183
Singapore U6881 1 Nora khai@premiumauto.com. sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CC4/ASMI19007942/GHB3 PA/TP/0565/2019/NH

I 7" February 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SLQ 2547 U, Audi Q3 1.4 TFSI S-TRONIC.
With reference 10 the above-mentioned vehicle, no. SLQ 2547 U, claimant,
Ms. Xiao Liwen, Karyn, please find the related document as per attached.

1. A copy of the Original invoice no. 85014844 — SS 14,255.61.
A copy of Authorization to Act duly signed by client

9

A copy of the Release Voucher attached
Loss of Use — S8 180.00 (S$ 60.00 x 3 working days)
A copy of GIA Search fee — 55 2.00.

P

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encls

AXA -SLOQ254TU

trom
Tetephone +65-
Talafax +G35-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automoblles Pte Lik
Showroom

8 Leng Kes Road

Singapore 158080
Telephone (65) 6568 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapare 4086090
Telephone (85) 6336 2323
Telefax  (65) 8B4 11182



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
lv-hlclu Mo: FHE 531C {Insd veh)| Model: LDl Q3
|sLa 2547TU (TP veh)

[I:nt- of Accident: [29/04/2019

thﬂlﬁumﬁemememl 1 [ ] Yes l [X] No

Repair Estimate s 19.732.94)

Final Repair Cost '8 14,255 61|

Loss of Use - 180,00 3days at $80.00 per day
Rental (if any) - days
|LTA/ GIA Search Fee E 200
|D1hafs' | 5| uuu|

Final Settiement Sum 5 14.437 61

Is Third Party Workshop GIA Registered?7 [X] YES | ] ND  (Kindly indicate
below)

A) For Non GIA Registerad Warkshop: Agreed Liability (%)

BOLA Applicable: Yes/ Ne- BOLA Scenario No
B} For GIA Registersd Workshop: 25
BOLA Liability: 100 %) Assessed Liability (%] {96)

* Assessed Liability fo be filed only far chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1} |PREMIUM AUTOMOBILES PTELTD & 14 437 81
JOANNE LEE KHANG MIN 26/02/2020
LEK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.

(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill [if any)




yFy L7 LKK Auto Consultants Pte Ltd

- 7 y— T 51 Libl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
,——.‘a—. TEL: 6256 3581 FAX: 6258 4315

Reg. No' 199807188R GST Reg. No. 19-8807198-R

.;-—.-.-u

T ey
sk |.J_..._ 1.1)' r__._u,_._ ol

AXA INSURANCE PTE LTD Ref : CC4/ASM19007942/Gpa3q2

8 SHENTON WAY #24-01 | ]
AXA TOWERSINGAPORE 068811 e DA I"“I“I"“‘II"I

ATTN:STACEY NG Code: ASM

_ Policy Particulars :- THIRD PARTY CLAIM_ &= ol
Insured Veh,  SKE 531C Veh. lmp.cud SLQ 2547U
Policy No. GA113583 Coverage (§) 0.00
Claim No. SOMO1MSE Excess ($) 0.00
Assign From Assign Date 03/05/2019
Make & Model _AUDI Q3 Tee 1395
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WALIZZZBUOHRO916841 i Colour GREEN
Odometer 11891 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM

Size Make Balance
R/H Front Tyre |235/55R17 BRIDGESTONE 8 mm
L/H Front Tyre |235/55R17 ERIDGESTONE 6 mm
R/H Rear Tyre |235/55R17 = BRIDGESTONE 8 mm
UH Rear Tyre |235/55R17 BRiDGESTGNE & mm

THE "I.l"EHFCLE SUSTAINED DAMAGES AT TI'IE FRDHT POH DH
DAMAGES SEE DETAILS.

28/04/2018
Survey held at PREMIUM AUTOMOBILES PTELTD

55 UBIROAD 1.
SINGAPORE 403599

.MTHE INSFEGHDN WAS CONDUCTED DN n'n"t'dTTHﬂUT F'REJUDICE" BA.EIE
B)IN ACCORDANCE 7O YOUR IHSTRUCTIDNS WE HAVE NDTAUTHGHESEEI REPAIRS.

ESTIMATED NORMAL PERIDD FOR REP.A.IR:




7

Sda Bnm B

L7

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLQ 2547V

i ah al ah ek ek B =h ab - R =i == R e T — R mh =k -a

=k

FRONT BUMPER (SN) (CONSISTENT)

FRONT BUMPER FIXING PARTS (SN) (CONSISTENT)
FRONT BUMPER AIR GUIDE GRILLE (SN} (CONSISTENT)
FRONT BUMPER SENSOR BRACKET (SN) (CONSISTENT)

FRONT BUMPER GRILLE -LOWER CENTER (SN)
(CONSISTENT)

FRONT BUMPER CLOSING ELEMENT (SN) (CONSISTENT)
FRONT BUMPER SPOILER (SN) (CONSISTENT)
RADIATOR GRILLE (SN) (CONSISTENT)

RADIATOR GRILLE SUPPORT (SN) (CONSISTENT)
FRONT BUMPER REINFORCEMENT (SN) (CONSISTENT)
FOAM FILLER PIECE (SN) (CONSISTENT)

FRONT BUMPER REINFORCEMENT COVER (SN)
(CONSISTENT)

FRONT BUMPER TOP COVER (SN) (CONSISTENT)
CAUTION STICKER (SN) (CONSISTENT)
FRONT BUMPER SENSOR (SN) (CONSISTENT)

FRONT BUMPER SENSOR SEAL RING (SN)
(CONSISTENT)

HORN-LOW TONE (SN) (CONSISTENT)

HEADLIGHT MOUNTING (SN) (CONSISTENT)

FRONT BUMPER SUPPORT -LH/RH (SN) (CONSISTENT)
FRONT BUMPER RETAINING PLATE (SN) (CONSISTENT)
HEADLIGHT -LH (SN) (CONSISTENT)

HEADLIGHT LIFT CYLINDER -LH (SN) (CONSISTENT)
WATER RESERVOIR (SN) (CONSISTENT)

FRONT WHEEL HOUSING LINER -LH (SN) (CONSISTENT)

FRONT WHEEL HOUSING LINER ATTACHMENT PARTS
(SN) (CONSISTENT)

FRONT WHEEL SPOILER -LH (SN) (CONSISTENT)
FRONT WHEEL ARCH TRIM -LH/RH (SN) (CONSISTENT)

FRONT BUMPER AIR GUIDE -LH (SN) (CONSISTENT)

cuT

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

NOT NECESSARY
NOT NECESSARY
cut

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
cut

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

NOT NECESSARY
NECESSARY
NOT NECESSARY

Report Ref No. CC4/ASM18007942/Gpa3q2

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 8258 1561 FAX: 68256 4315
Reg No: 199807188R GST Reg. No. 19-9607188-R

160.00
348.00
1.164.00
111.00
770.00
53.00
59.00

112.00
13.00
462,00
5.00

182.00
107.00
46.00
79.00
7.087.00
162.00
200.00
223.00
139.00

66.00
472.00
23.00

1,164.00

472.00




LKK Auto Consultants Pte Ltd

Al i IR AR 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6258 3561 FAX: E256 4315

S
S

1|FRONT BU
(CONSISTENT)
1|FRONT NO.PLATE (SN} (CONSISTENT) cut 40.00 40.00
1|SUNDRIES (SN) (CONSISTENT) NOT NECESSARY 400.00
14,970.00 10.651.00
LABOUR
TO REMOVE AND TRANSFER FRONT WIRE HARNESS 480.00 480.00
FOR HEADLIGHTS HORNS ,OUTSIDE TEMPERATURE
SENSOR, HEADLIGHT WASHER ASSY AND FRONT
PARKING AID
TO DISMANTLE AND RENEW FRONT BUMPER AND LHS 1,600.00 1,200.00
HEADLIGHT .RE-ORGANIZE CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED
TO RESPRAY FRONT BUMPER . 1,200.00 800.00
TO CARRY OUT DIAGNOSTIC CHECK. 162.00 1682.00
3,472.00 2,672.00
GRAND TOTAL 18,442.00 13,323.00

XING GUD QlANG HO LEONG CHUAN
M.MATAI, AMSAE-A Automotive Assessor
Automotive Assessor

DESCLAKER OF LIABILITY TO THIRD PARTIES:. This Meport s mads saciely for the use and benefil of ihe Clisnt nemed on the frant page of ihis Aeport
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