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Nivitha (LKK Auto)

f

From: ONG LI LI <llong@lonpac.com:=

Sent: Monday, 6 May 2019 4.01 PM

To: Elaine Toh; assignments@lkkauto.com; Admin-D (LKKAuto)

Ce: MT_Claim_5G

Subject: RE: PRE-REPAIR SURVEY --- YOUR REF: YP 3471 Z --- ACCIDENT INVOLVING 5JL

6711 K (#2) AND YP 3471 Z (#3) AND SMH ATRE X (#1) ON 3 MAY 2019 ALONG
JURONG TOWN HALL ROAD AT ABOUT 1200 HOURS Our Ref: TBA [External
General]

Lonpac External - General
Without Prejudice

Dear Elaine

We are not agreeable with your proposed list of surveyors, we shall appoint LKK Auto
Consultants Pte Ltd to conduct the survey.

Dear Nivitha
FYA

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: 65) 6296 2706

T4

The all @888 lonpac.com.sg

Exp )

Lonpac External - General data is for internal / external use.

From: Elaine Toh [mailto:Elainetoh@visionlawllc.com]

Sent: Monday, 6 May, 2019 3:48 PM

To: ONG LT LI

Cc: MT_Claim_5G

Subject: RE: PRE-REPAIR SURVEY --- YOUR REF: YP 3471 Z --- ACCIDENT INVOLVING SJL 6711 K (#2) AND YP
3471 Z (#3) AND SMH 4768 X (#1) ON 3 MAY 2019 ALONG JURONG TOWN HALL ROAD AT ABOUT 1200 HOURS Our
Ref: TBA [External General]

Importance: High

Our Ref: SIL 6711 K (et)
WITHOUT PREJUDICE

We refer to your email on even date informing that you wish to conduct a pre-repair survey and your List of Surveyors.
TAKE NOTICE that we object to all your surveyors stated in your said List, for appointment as the Single Joint Expert.

Pursuant to Pre-Action Protocal for NIMA cases, we now propose for appointment as Single Joint Expert the following
surveyors for your consideration:

1. Ong Ah Keng, Kent



2.© Chang Fuh Keong, Dave
3. Danny Ho Joo Loong
4. Kelvin Teo Hoon Tong

Please reply within 2 working days.

Thank you.

Regards,

Elaine Toh

Vision Law LLC

Tel: 65342811 (Ext. 122)
Fax: 65356802

cc: S5IL6711 K — By fax: 64550361 only

From: ONG LI L [mailto:llong@lonpac.com]

Sent: Monday, 6 May, 2019 3:23 PM

To: Elaine Toh

Cc: MT_Claim_5G

Subject: RE: PRE-REPAIR SURVEY --- YOUR REF; ¥P 3471 Z --- ACCIDENT INVOLVING SIL 6711 K (H#2) AND YP 34712
(#3) AND SMH 4768 X (#1) ON 3 MAY 2019 ALONG JURONG TOWN HALL ROAD AT ABOUT 1200 HOURS Our Ref: TBA
[External General)

Lonpac External - General

Without Prejudice
Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client's/your customer’s
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert.

| Please tick v

2 Xing Guo Qiang

3 Mohamad Taufikh
4 Bryan Ang

5 Adrian Ling

6 Mohammed Rasul
7 Marcus Chua

8 Kenneth Kong




Muhammad Nazril Bin
Abdullah

Ong Hwee jie/Steve Chen

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
TELEF_EGS}__E-ESD 7388 Ext. 254 Fax: (65) 6296 2706

\ ey e The all ¥4 lonpac.com.sg

Lonpac Extarnal - General data is for internal / external use.

From: Elaine Toh [mailto:Elainetoh@visionlawllc.com]

Sent: Monday, 6 May, 2019 3:08 PM

To: MT_Claim_SG

Subject: PRE-REPAIR SURVEY --- YOUR REF: YP 3471 Z --- ACCIDENT INVOLVING SJL 6711 K (#2) AND YP 3471 Z
(#3) AND SMH 4768 X (#1) ON 3 MAY 2019 ALONG JURONG TOWN HALL ROAD AT ABOUT 1200 HOURS
Importance: High

Our Ref: SIL 6711 K (et)
WITHOUT PREJUDICE

Dear Sir/Madam,

We are instructed by CHUAN SHU YUN ELIZABETH to notify you of a road traffic accident on 3 May 2019 at about
1200 hours along Jurong Town Hall Road involving our client’s motor vehicle registration number SJL 6711 K and motor
vehicle registration number YP 3471 Z driven by you/your insured at the material time,

As a result of the accident, our client’s motor vehicle has been damaged. Before our client proceed to repair the
damaged motor vehicle, please let us know within 2 working days of your receipt of this notice whether you or your

3



insurer would like to conduct a pre-repair survey of the motor vehicle. If we do not receive any reply from you within
the stipulated timeline, our client shall proceed to repair the motor vehicle without further reference to you.

Thank you.

Regards,

Elaine Toh

Vision Law LLC

Tel: 5342811 [E}-:t. 122)
Fax: 65356802

oc SIL 6711 K — By fax: 64550361 only

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490




‘DISCLAIMER:
The contents of this email (including any attachments) are confidential and privileged and only
intended for the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading,
storing and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out
of any errors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.




Catherine Chnna (LKK Auto)
e e e e s Bt Bl (Tt e i o T o B iy o [

From: Elaine Toh <Elainetoh@visionlawllc.com>

Sent: Monday, & May, 2019 4:57 PM

To: 'ONG LI LI; assignments@lkkauto.com; 'Admin-D (LKKAuto)'

Cc: '‘MT_Claim_SG'

Subject: RE. PRE-REPAIR SURVEY --- YOUR REF: YP 3471 Z --- ACCIDENT INVOLVING SIL

6711 K (#2) AND YP 3471 Z (#3) AND SMH 4768 X (#1) ON 3 MAY 2019 ALONG
JURDONG TOWN HALL ROAD AT ABOUT 1200 HOURS Qur Ref: TBA [External
General]

Importance: High

Our Ref: SIJL6711 K (et)
WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to your email of even date whereby parties are not agreeable to each other’s list of motor surveyars.
Under the circumstances, no Single Joint Expert has been agreed for this matter.

Please be informed that the said vehicle can be inspected at:

Venue : WAH YU AUTOMOTIVE BODY WORK
176 Sin Ming Drive
#05-09 5in Ming Autocare
Singapore 575721

Contact : Mr. Ah Yew @ 9736-0862 (Please call before going)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday,
Sunday or Public Holiday, the said workshop will commence repairs thereafter without further reference to you.

Thank you. FOR SURVEYOR
Please initial here after completion of pre-repair ins pection.
Thank you.
@ Appointed surveyor
Regards {Mame & Signature)
Elaine Toh
Vision Law LLC Date & Time of Inspection

Tel: 65342811 (Ext. 122}
Fax: 65356802

[ 5JL 6711 K — By fax: 64550361 only

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Monday, 6 May, 2019 4:01 PM

To: Elaine Toh; assignments@|kkauto.com; Admin-D (LKKAuto)

Ce: MT_Claim_5G

Subject: RE: PRE-REPAIR SURVEY --- YOUR REF: YP 3471 Z -—- ACCIDENT INVOLVING SJL 6711 K (#2) AND YP 3471 2
(#3) AND SMH 4768 X (#1) ON 3 MAY 2019 ALONG JURONG TOWN HALL ROAD AT ABOUT 1200 HOURS QOur Ref: TBA
[External General]
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ENTRY DATE & TIME: 034052018 13:50
SUBMITTED BY: Jenny Lim Lai Foang

SINGAPORE AGCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comectly the details of the accident to spaed up the claims process

2 This Form must be completed by the Policyholder and/ar the Authorised Driver.

3, Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or withalding of matenial facts may aflow insurance companies 1o
repudiate policy fiability.

£ The |ssue and acceplance of this Form by insurance companies ks not an admission of poiicy labdity on the part af the insurance companies

5. Any false reporting may be refarrad to the Police for investigation.

&, Thus report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assnciation of Singapore (GIA) far
archiving and that copies of this repart will, for a fee, be made available wpon apphication by interested parties

7. By the todgement af this report o the insurers, you hersby consent to the archiving of this report at the cenfra and lo copies of the report being made available

aloresaid

' ACCIDENT STATEMENT

Date Of Report 03/05/2018 13:30

Date Of Accident 03/05/2019 12:00

Exact Location Of Accident JURONG TOWN HALL ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SILET11K
Insured/Policyholder

Name Of Ragistered Owner CHUAN SHU YUN ELIZABETH
NRIC Mo SB515875I

Email Addrass BIRDIE. CHUAN @ EMAIL.COM
Mobile Phone No (LOCAL) +65-21853755
Alternative Phone Mo OTHERS-91853755

Vehicle Particulars

Manufacturer KA

Model RIO 1.4 A HATCHBACK

Exact Purpose for which vehicle was being used at
time of accident

Are you clalming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY
Vehicle Calegory PRIVATE CAR
Insurance Company

Mame of Insurance Company AlG ASIA PAGCIFIC INSURANCE PTE. LTD.

Type Of Coverage
Fleet Policy

Folicy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mabile Number

Fax Number
Contact Number
EMail Address

COMPREHENSIVE
NO
1800152379

CHUAN JIN LOONG KENNETH (ZHUANG JINLONG)
£9533032)

11/09/1995

OUTDOOR

26M10/2017

1 YEAR AND 6 MONTHS

MALE

(LOCAL) +65-88141442

KENNETH.CHUANSS@GMAIL.COM

Page 1 of 14
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DECLARATION
I/We declare the foregoing particulars are true In every respect.

Polieyholder's Signature Driver's Sigmtur;

Date & Time: (if driver Is not the policyholder]

Date & Time: . 3 MAY 2013

raporting Centre Personnel’s Signature

Janny Lim
b o 1Y

Feame:
MRICFIN N

Paga 5 of 14
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type:
Chwner 10:

Vehicle Nao.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Maodel:

Primary Colour;
Manufacturing Year:
Engine Mo.:

Chassis Mo.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

COE Expiry Date:
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:

PARFINMF Rehata Frmuirg

Singapore NRIC
2873l

SJL&711K

]

07 May 2019

1A

RIC 1.4 AT 2WD5DR
Red

2008
G4EEBH192261
KMNADEZ241396479965
699 kW (93 bhp)
$11,262.00

09 Dec 2008

0% Dec 2008

2

$4.717.00

Forfeited

$0.00

08 Dec 2023

A - Car (14600cc & below)
5

$13,786.00

$12,644.00

$12,644.00

Please note that the S-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE
expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier,

The information contained herein is correct as at 07 May 2019

!‘?/UUU

12,64
o

c,wc
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya bl Indusirisd Park, Singapore 408933

TEL: 6256 3561 FAX; 8256 4315
fteg. No. 199607 18BR GET Reg. No. 19-9607 188-R

Page Mo.:1 of 1

PRE-REPAIR INSPECTION REPORT

LONPAC INSURANCE BHD
300 BEACH ROAD

#17-04/07 THE CONCOURSESINGAPORE 199555

Ref: CENLPC18007T93T/R11d3s2

Date:  22-05-2019

R

Code: LPC2
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh, YP 3aT1Z Veh. Inspected SILET1IK
Palicy Ma. Coverage (5) Q.00
Claim No. 19/19/1 9MVCO0ID21 753 Excess ($) 0.00
Assign From  ONGLILI Assign Date 06/05/2019
x Vehicle Particulars & Condition
Make & Model KIARID 1.4 AT c.C 1395
Engine No. HIDDEN Year of Reg. 2008
Chassis No. KNADEZ24 13964793965 Colour RED
Odometer 9B0E2 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/50R15 HANKOODK 5 mm
L/H Front Tyre |195/50R15 HANKDOK 5 mm
R/H Rear Tyre |[195/50R15 HANKOOK S mm
L/H Rear Tyre |195/50R15 HANKOOK S mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION. __.fILlﬁ;p.w;«.-.:" — W
-.I.:F_‘-_"_‘J'*-, 1-__13
5. General Information
Accident Date  03/05/2018 Inspect Date | Time 13/05/2019 { 04:28 PM }
Survey held at  WAH YU AUTOMOTIVE BODY WORK
176 SIN MING DRIVE #05-08
SINGAPORE 575721
5a. Remarks
A} THE INSFECTION WAS CONDUCTED OM A “WITHOUT PREJUDICE" BASIS.
B} THE REPAIR ESTIMATE WaAS NOT PRESENTED AT THE TIME OF INSPECTIOMN.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

Report Ref No. CS3/LPC19007837/R11d3s2

Inspected By

kG 2

MOHAMMED RASUL BIN MOHD YUNUS K.K.LAU CPT|RET)

Automotive Assessor BEng(Hons),B.Bus MBA PEng.PE, MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

CASCLAIMER OF LIARILITY T THRD PARTIES:: This Repert is mada salely for B use and beneth of the Clent named «n ihe freet pege of this Beport,

e dab
meplyng

om this Beport, n whols of In A, dost 45 ai hiz ar her own nck



