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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Monday, 6 May 2019 10:50 AM

To: Specialists Motor Pte Ltd

Cc: assignments

Subject: RE: ACCIDEMT INVOLVING SLM183P AND SLC34U ON 03/05/2019 AT
ANCHORVALE CRESCENT SLIP ROAD TOWARDS ANCHORVALE ST / OUR REF:
SNM19D201979

Chong Boon Sen
Claims Executive
Departmeant

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (B5) 63896171 | M: (85) XXXX XXXX | F:(65)6222 1033

W: www.sa cntaiping.com | FB: www facebook.com/chinataipingsg/ | WeChat: [ T¥i i Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079908
DID: (65) 63866171 | M: (B5) XXXX XXXX | F:(65)6222 1033

From: Specialists Motor Pte Ltd [mailto:cardoc@singnet.com.sg]

Sent: Monday, 6 May, 2019 11:00 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com=>

Subject: RE: ACCIDENT INVOLVING SLN183P AND 5LC34U ON 03/05/2019 AT ANCHORVALE CRESCENT 5LIP ROAD
TOWARDS ANCHORVALE ST / OUR REF: SNM19D201979

Without Prejudice

Dear Boon 5en

Please assign Marcus Chua to survey the vehicle SLN183P.

And also please check for us the above claim liability as soon as possible.
Thanks & Regards

Irene Ting
6747 2112

From: Chong Boon Sen [mailto; boonsen.chong@sg.cntaiping.com]
Sent: Monday, 6 May, 2019 10:35 AM

To: cardoc@singnet.com.sq
Subject: RE: ACCIDENT INVOLVING SLN 183P AND SLC34U ON 03/05/2019 AT ANCHORVALE CRESCENT SLIP ROAD
TOWARDS ANCHORVALE ST / OUR REF: SNM19D201979

WITHOUT PREJUDICE

Dear Sir,

We refer to your email.



We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repalir survey as a

single joint expert.

ADRIAN LING
Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMARN

KING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEIJIE

MARCUS CHUA

HENRY NG

Please let us know within twoe(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert,

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

WITHOUT PREJUDICE

Dear sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive

Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079809
DID; (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg.cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: 3 1*#i1% Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079509
DID: (65) B3BOB171 | M: (65) XxXX XXXX | F: (65) 6222 1033

From: Claims Dept of CTI

Sent: Monday, 6 May, 2019 10:36 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; cardoc@singnet.com.sg

Cc: Alfred Toh <alfred.toh@se.cntaiping.com>; Chee So Chow <sochow.chee @sg.cntaiping.com>; Angie Foo
<angie.foo@sg.cntaiping.com>

Subject: FW: ACCIDENT INVOLVING SLN183P AND SLC34U ON 03/05/2019 AT ANCHORVALE CRESCENT SLIP ROAD
TOWARDS ANCHORVALE ST

Dear Boon Sen,

Please conduct PRS — TP: SLN183P (SNM19D201979) soonest possible,

2



File with OIC = Chong Boon Sen - 63896171

From: Specialists Motor Pte Ltd [mailto:cardoc@singnet.com.sg]

sent: Monday, 6 May 2019 10:15 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: ACCIDENT INVOLVING SLN183P AND SLC34U ON 03/05/2019 AT ANCHORVALE CRESCENT SLIP ROAD
TOWARDS ANCHORVALE ST

Without Prejudice

Dear Sir/ Madam

Please refer to the above matter.

Our client (SLN183P) is claiming against your insured SLC34U.
Attached estimate, claim form and photos for your perusal.

kKindly check for us the above claim liability and arrange surveyor to survey the above vehicle at
Specialists Motor Pte Ltd

Blk 3018A, Ubi Road 1

HO1-24/25/26

Singapore 408711

Thanks & Regards
Irene
67472112

From: card ingnet,com.sq [mailto:cardoc@singnet.com.sg]
Sent: Monday, 6 May, 2019 8:50 AM

To: CARDOC
Subject: Attached Image

' AVG This email has been checked for viruses by AVG antivirus software.
. WWW.avg.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www. symanteccloud. com




Used Honda Civie Car for Sale in Singapore. SQ Car Credit - sgCarMart

saCAaRMART.COM

New Cars

dealers

competed to
buy my car!

Used Cars Sell My Car Directory

Products Insurance

Sell ur Car for More Cash

Highest Price or Get $100 Free

Get Paid Now, Handover Later

Articles

Farum

Page 1 of 2

Resources

Price Range w| | Depreciation |v | = 10year v Vehicle Type )
2022
Accossories Similar Research FPhotos Map

Reg Date

Manufactured

Transmission

) oMV

ARF

Power

No. of Owners

24-Feb-2007
(2yrs Omths 17days COE left)

2007

Auto

17,5992

£19,792

92.0 kW (123 bhp)

1.60 Pawerful WTEC Engine, 5 Speed Auto Transmission. Dual Airbags, ABS, Refractable Side Mirmors. View specs

ovic

Honda Civic 1.6A VTi-S (COE t

i 20 Financial Insurance
Price $24,800
Depreciation 48 B40 fyr
Mileage 162,122 km {13.3k fyr)
Road Tax SEER fyr
Dereg Value 414 138 as of today |
CODE £25,197
Engine Cap 1,595 oc
Curb Weight 1,220 kg
Type of Vehicle
Features
of the i
Accessories

Sport Rims, Leather Seat. Climatic Aircon, Knockdown Rear Seat, Reverse Sensors, Electric Retractable Side
Mirrors, Factory Fitted Audio Player,

Description

One Of The Best And Popular Sedan In Market. Sporty White Outiook With [ts Well Maintained Leather
Uphaolstery. Reliable And Powerful Engine Yet Low Fuel Consumption, No Gimmicks. Lew Mileage. Trade In
Welcome, Various Loan Package { Bank / InHouse ) For Your Options. Call Uis Mow To Arrange Viewing.

Category

Status

Available
Resources

ST=

o 'Ha‘\

Compare

Afraid of lemons? Request to have this car evaluated professionally, 7

Find cut the market value of your existing car for free.

https://www sgcarmart.com/used_cars/info.php?ID=799887&DL=3467

¥
L
Locaton Map

Submit i

Seller Information

Company

Address

Location
Office No

Contact Person(s)

|13

18 Sin Ming Lane 204-02C

63390586

Ken
Justin
Jack
Rachel

93388594
91827511
91416611
91126538

06-May-19



PARF/COE Rebate Enguiry

> Back to OneMotoring

Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Wehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amount:
Total Rebate Amount:
Message

Singapore NRIC
9993l

SLN183P

No

06 May 2019
HONDA

CIVIC 1.6LVTIAUTO
Grey

2007
R16A12001012
JHMFD462075200499
92.0kW (123 bhp)
$18,233.00

27 Apr 2007

27 Apr 2007

2

$20,057.00

Forfeited

$0.00

26 Apr 2022

A - Car (1600cc & below)
5

$25,115.00

$14,929.00

$14,929.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle
must be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if

applicable), whichever is earlier.

The information contained herein is correct as at 06 May 2019

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput 7FL INCTION_ID=F03...

06-May-19



SPECIALISTS MOTOR PTE LTD
Block 3018A. Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email; cardoc@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SLN183P/1905060 NF#W

f”f{M"'*r‘, I‘f? ¢t fiefortor * /\{ {.-
el B g oo
The Manager >

Motor Claim Department '{/;7// ?

China Taiping Insurance (Singapore) Ple Lid

A Road -
#1 6].138n5p:; ﬁ gleaf Tower "ZZ‘/’J? MC r-f,'

03" May 2019

Singapore 079909 c»/-’
Date of Accident : 03 May 2019

Location : Anchorvale Crescent Slip Road Towards Anchorvale Street
Third Party Claim Vehicle No SLC 34U

Repair Cost For Vehicle No - SLN 183 P Honda Civie

Estimate Supply of Parts & Labours

No. Particulars Oty Price Amounis

1 Rear boot cover 4@(‘3 =T 610.20 $ 61020
2 Rear boot cover hinge L&RH 4 S 48.60 $ 9720

3 Rear boot cover logo (H) Al 2570 §  25.70—

4 Rear hoot cover emblem (Civic) L2 2910 §  20.10—

5 Rear boot cover emblem (1.6) AL | 27.20 5 27.20—

6  Rear boot cover emblem (I-vtec) AL 4.0 % 3400

7 Rear boot cover w/strip Toef | 97.60 $  97.60

8  Rear boot cover lock Aol 8500 S 8500~

9 Rear boot cover catch oA -7 16.00 5 16.00 X~

10 Rear number plate lamp P 2820 $ 5640 X

11 Rear number plate lamp garnish A1 1 121.60 § 121.60 X

12 Rear boot cover lamp L&RH Cre 2 145.90 $ 291.80 —
13 Rear lamp L&RH Ops 2 22640 $  452.80 — _
14 Rear bumper fascia cig 25 0 % ____IQV__BV‘EE} sl
15  Rear bumper clips AL Tset 35.00 $§ 3500 F
16  Rear bumper side retainer L&RH < 2 1560 $  31.20

|7 Rear bumper bracket L&RH ’S——"f’ 2 23.90 § 4780 F;/.-:/
18 Rear fender inner finisher RH Q {f*" /2] 140.00 $  140.00 .

19  Rear end panél Aodims 1 30050 S 300.50—
20 Rear end panel inner garnish Tenvf | 5610 $ 5610~
21 Rear end panel inner garnish clips A7 1set 3500 % 3500 0

$ 3.320.50



SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1. #01-24-26, Singapore 408711

Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc@singnet.com.sg

Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SLN183P/1905060

03" May 2019
No. Particulars Oty Price Amounts
Balance b/f § 3.320.50
22 Rear exhaust silencer g 51420  § 51420
23 Rear spare tyre panel Al 04820 0§ 94820 %
24 Rear spare tyre board VV"-"IAA’ 1 316.00 $ 316.00
§ 5.098.90
Less 20% $ 1.019.78
3 4.079.12
25  Rear end panel sealer (s/met) | BO.00 $ 8000 T©
26  Rear bumper sensor (s/nett) WA 1 38000 S 380.00 &0
$ 4.539.12
Labour Charges :- Amounts
Cut out. renew. knocking & welding rear boot floor panel, rear boot cover, rear end 5 1.800.00 / 4’59{.9:’
panel, remove & install all damage parts, straighten & re-align body
Spray painting on damage parts $ 2.100.00 / / (9 O
Remove & refix rear bumper sensor $ 80.00 KD
Check all lighting after repairs § 6000 22
Remove & install rear exhaust silencer $ 100,00 56
Labour Charge $ 4,140.00
Total Amount 5 8679.12

GST will be reflected in the final bills,

Notes © -Please inform us within 14 days, from the date of this letter, in the event that the owner/driver is
in breach of its policy with your company, failing which we shall hold your company liable for all costs

of repairs, loss of use and storage.

2, WU

W4
gldd-%&’

RIS



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg o 1sssor1ssr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email; sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI19007921/USD3N2Z

Date: 13/05/2018

REFERENCE
Handling China Taiping Insurance : c
lhaes: (Singapore) Pte. Ltd. Policy No: DMPCSN30148819000
Claimant Insured
Vehicle No : SENAtRE: Vehicle No : LG

: Nature of Claim
Date of Loss: 03/05/2019 Claim: TP No: SNM18D201979C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLN183P
Make & Model: HONDA CIVIC, 1.6 VTI {A) Engine No: R16A12001012
Reg. Date: 27/04/2007 (Man. Year: 2007) Chassis No: JHMFD46207 5200499
Colour: White Cdometer: 148534 km
Engine Capacity: 15685 cc
Ma!rlxet Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Firelli 6 mm Rear Left Side: Firelli 6 mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 6 mm

The above values reprasent the remaining tyre fresds depth

COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Paris 453912 2,824 48 1,714.64 3rqT
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,140.00 2,320.00 1,820.00 43.96
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S8) 8,679.12 5,144 48 3,534.64 40.73
Approved Total (Overridden) (S5) 4,000.00
(S%) BBTO12 4,000.00 4679.12 5301
+ GST 7.00/7.00% (S%) 607 .54 280.00 327.54 53.91
Nett Amount [S$) 9,286.66 4,280.00 5,006.66 53.91
INSPECTION
Date of Assignment: 09/05/2019
Date Inspected: DB/N5/2019 Inspected At: Specialist Motor Ple Lid (HQ)
BLK 3018A UBI ROAD 1#01-24-26
Singapore 408711
Estimated Period of Repair: 6.0 days

Adjuster: MARCUS CHUA

Manager: Hiew May Fung

NOTE: This report represents our findings af the tire and place of inspechian stafed herain. Such inspection has been camed out to the best of our

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRad; uster&fuseaction=g... 13/5/2019



Adjuster Report Page 2 of 4

knowledge and abilty but any other liabilly under any offer circumslances is hereby expressly axciuded.

https://singapore.merimen.com/claims/index.cfm Musebox=MTRadjuster&fuseaction=g... 13/5/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MREM-3G
Parts: 143
Repairer's

Labour:

Page 3 of 4

Version: 1.0 (Last Synchronised: 13 May 2013)

HONDA GIVIG 1.6 VTI (A) (Catalogue:Merimen Singapore 1.0}

Print Code: (Unsubmitted, no print-code for SLN183F)

Validity:

(Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the lasl estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty

D~ @, W =

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
28

_.,,_L_L_._L_._;_._;,_LMM_'L....LNN_LN_L_LA_».-L—L—LM—I

Part No.

Particulars

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

*REAR BOOT COVER
“REAR BOOT COVER HINGE L&RH
“REAR BOOT COVER LOGO H

*REAR BOOT COVER EMBLEM (CIVIC)
*REAR BOOT COVER EMBLEM (1.6)
“‘REAR BOOT COVER EMBLEM (I-VTEC)
“‘REAR BOOT COVER WISTRIP

*REAR BOOT COVER LOCK

“REAR BOOT COVER CATCH

*REAR NUMBER PLATE LAMP

*REAR NUMBER PLATE LAMP GARNISH
*REAR BOOT COVER LAMP L&RH
*REAR LAMP L&RH

“REAR BUMPER FASCIA

*SET REAR BUMPER CLIPS

‘REAR BUMPER SIDE RETAINER LARH
*‘REAR BUMPER BRACKET L&RH
*‘REAR FENDER INNER FINISHER RH
*REAR END PANEL

“REAR END PANEL INNER GARNISH

*SET REAR END PANEL INNER GARNISH CLIPS

*REAR EXHAUST SILENCER
*REAR SPARE TYRE PANEL
*REAR SPARE TYRE BOARD
*REAR END PANEL SEALER
*REAR BUMPER SENSOR

F=Franchise part. S=Spchett. L=ListitemDisc

Condition Repairer's Amount
Badly Dented 61020FL *610.20FL
Mot Necessary 97.20FL *“FL
MNecessary 25.T0FL *25.70FL
Necessary 29.10FL *28.10FL
MNecessary 27.20FL "27.20FL
MNecessary 3410FL *34.10FL
Twisted 97.60FL *87.60FL
Twisted 85.00FL *85.00FL
Not Necessary 16.00FL *-FL
Not Necessary 56.40FL *-FL
Mot Necessary 121.60FL *-FL
Cracked 291 80FL *291.80FL
Cracked 452 BOFL *45280FL
Distorted 730.20FL *63B.00FL
MNecessary 35.00FL <3500FL
Bent 31.20FL *31.20FL
Bent 47 BOFL *47.80FL
Deformed/Tom 140.00FL ™140.00 FL
Badly Dented 300.50FL *300.50FL
Twisted 56.10FL *56.10FL
Mot Necessary 35.00 FL *FL
Repair 514.20FL *-FL
Repair 948.20FL *-FL
Warped 316.00FL *316.00FL
Necessary 80.00F5 *50.00FS
Shorted 380.00F5 *200.00FS
Sub Total (S%) 5,558.90 3,468.10
- List Item Discount on L items 20.00/20.00% (S$%) 1,019.78 64362
Total Parts (S$) 4,539.12  2,824.48

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/5/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 CUT OUT,RENEW,KNOCKING & WELDING REAR BOOT Mew 1,800.00 1,000.00
FLOOR PANEL,REAR BOOT COVER,REAR END
PANEL REMOVE & INSTALL ALL DAMAGE
PARTS,STRAIGHTEM & RE-ALIGN BODY
2 SPRAY PAINTING ON DAMAGE PARTS Mew 2.100.00 1,180.00
3 REMOVE & REFIX REAR BUMPER SENSOR New B0.00 50.00
4 CHECK ALL LIGHTING AFTER REPAIRS New 60.00 30.00
5 REMOVE & INSTALL REAR EXHAUST SILENCER Mew 100.00 G0.00
Gross Labour Cost (S§) 4,140.00 2,320.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster& fuseaction=g... 13/5/2019



