. to J ABWIN SERVICE PTE LTD
ABWIN =Rt 8 KAKI BUKIT AVENUE 4 - GATE 2
< #07-48 PREMIER @ KAKI BUKIT

SINGAPORE 415875

Your Ref:
Our Ref: AC19050005

11/06/2019

AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY

#07-16 AIG BUILDING

SINGAPORE 079120

Attn: Motor Claims Department

Dear Sirs,

ACCIDENT ON 02/05/2019 INVOLVING GBC-8751-Z & SLV-4196-J JLN AHMAD IBRAHIM FILTER LANE TOWARDS AYE CITY

We are authorised repair workshop for the owner of vehicle, GBC-8751-Z, which was involved in the captioned accident
with your insured's vehicle. The vehicle owner has requested and authorised us to assist him/her in presenting his claim
against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured, SLV-4196-J, we are submitting these claims for your
consideration on behalf of the owner/driver/claimant.

1. Cost of Repair $4,815.00
2. 4 days Car Rental x $130.00 $520.00
3. Loss of Use (0 x $0.00) -
4. Survey Fees 2
5.LTA Fees &
6. TP/GIA Fees $2.00
7. Medical Fees -
8. Others -

(E&OE) $5,337.00

We enclose the following documents to support the claims:-
Repair/Excess Bill I:l GlA/Police Report(s) I___I Power of Attorney D Medical Bill

D Surveyor Report I]/GIA/TP Search B’Car Rental Bill |:| Witness Statement
I:I Coloured Photographs I:l Insurance Certificate D Others:

Kindly look into the matter and let us hear from you on the settlement of our client's claim as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury claim
(if any) of the owner/driver/claimant.

Yours faithfully,
ABWIN SERVICE PTE LTD

LINDA LIAO

Claims Department

E-mail: lindaliao@abwin.com.sg Lindaliaae (n) Lbivnmy ¢y wn
DID: 67139417

ABWIN SERVICE PTE LTD, 8 KAKI BUKIT AVENUE 4 - GATE 2, #07-48 PREMIER @ KAKI BUKIT, SINGAPORE 415875
Company Registration No. 201318685G



AIG]

AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

PACIFICA FOODS F ; « : : »
., st (“the third party claimant”)
- 71 QUALITY ROAD SINGAPORE 618823 (address),
owner  of GBC8751Z (vehicle  no.) hereby  authorize

ABWIN SERVICE PTE LTD

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. __ GBC87512 that was

damaged pursuant to the accident which occurred on__ 02052019 (date) along
Jin Ahmad Ibrahim Filter Lane Towards AYE CITY (Iocation)

involving vehicle no/s__SLV4196J , SBN9998P (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive

payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this 3RD day of _ May (month) 2019 (year)

. i
~ | WU
|\ f’j‘?

Signed by “the thirdr party claimant” Signed by “the workshop”

\

GEND5302/13



"ABWIN 2

ABWIN SERVICE PTE LTD

8 KAKI BUKIT AVENUE 4 - GATE 2
#07-48 PREMIER @ KAKI BUKIT
SINGAPQORE 415875

Tel: 67139400, Fax: 67138415

Co. Reg. No.: 201318685G, GST No.: 201318685G

TAX INVOICE INV19050012
To: AlG ASIA PACIFIC INSURANCE PTE LTD Date: 15/05/2019
78 SHENTON WAY Vehicle No.: GBC-8751-Z
#07-16 AlG BUILDING Make: NISSAN
SINGAPORE 079120 Model: NV350 PANEL VAN A/T EURO
52.5G (A)
Attention: Date of Accident: 02/05/2019
S/N |DESCRIPTION QTy AMOUNT (SS)
1 BEING SUCCESSFUL CLAIM FOR VEHICLE NO. GBC-8751-Z ACCIDENT ON
- 02/05/2019 AS FOLLOWS :-
[ 2 |REPAIR COSTS 1.000 $4,500.00
SUB TOTAL $4,500.00
7% GST $315.00
TOTAL $4,815.00
Remarks:
.
\\/‘

Payment by cheque should be crossed and made payable to ABWIN

SERVICE PTE LTD.

N

/

[ /

/

— X
For ABWIN SERVIC‘}E/PTE LTD \
Fd

\
3

Pagelofl

ABWIN SERVICE PTE LTD, 8 KAKI BUKIT AVENUE 4 - GATE 2, #07-48 PREMIER @ KAKI BUKIT, SINGAPORE 415875
Company Registration No. 201318685G
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GBC87517
PACIFICA FOODS PTE LTD
52 INTERNATIONAL ROAD
#04-03

$(619626)

Description :

Rental for -
Vehicle No
Vehicle Description

Rental Period

Invoice
Invoice No :GPLIN0001320
Invoice Date :10/5/2019
Due Date :10/5/2019
VHA No 11543
Referral ID :A002
Amount
Day/s @ $130 per Day $ 520.00
GBE9016X
Nissan NV350 PANEL VAN
06/05/2019 to  10/05/2019
Total Amount Payable : $ 520.00

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit, Singapore 415875

Tel: 6315 8479 HP: 9833 0807
UEN: 201505120D



GOOD WAY RENT-A-CAR PTE LTD
VHANo: 1543

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875

Tel: 6315 8479 H/P: 9833 0807 Invoice No :
PRI B VEHICLE RENTAL AGREEMENT Hirer's Vehicle No :
HIRER’S PARTICULARS Vehicle No: Replace Veh No:
Name: (agin 1/C) Mileage Out: Mileage Out:
N ¢ B i Make & Model: Auto / Manual
Address (Res):
Out : Date Time:
I B AGOEPIR 1 S HIRE / PERIOD EXPIRY Time:
i x NON-WAIVER EXCESS=$%
Occupation: Driving Exp:
Singapore Driving Licence No: CHARGES
Issue Date: Date of Birth: Daily @$ per day
Tel: (0) R) HRE Weekly @$ per week
ADDITIONAL DRIVER'S PARTICULARS Monthly @$ per month
Name: (asin 1/C)
Hours @3 per hour
NRIC / FIN No:
™ Address (Res): Extension @$
Delivery/Collection Service
Occupation: Driving Exp:
3 el B SUB-TOTAL $
Singapore Driving Licence No:
Issue Date: DateofBith. | PETROL LEVEL
Tel: (0) (R): H/P: out| E 1/81/4|a/811/2/5/8 a/4|7/8] F
VEHICLE CHECK LIST In | E [1/8]|1/4] 3/8| 1/2/5/8|3/4\7/8 F
f Fuel
e o
o o Traffic / Parking Fines
E<
Zc
w o
o TOTAL CHARGES $
ow
w
=
=z
w
w2
L O
-~ U~
E L]
Z <« TOP LEFT Hirer's Signature
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS :
Additional Driver’s Signature

I have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All information | have given GOOD WAY RENT-A-CAR PTE LTD in connection
with this agreement is true.

*IMPORTANT

1. VEHICLE IS STRICTLY PROHIBITED FOR “HIRE FOR REWARDS" USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC.

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE,AUTHORISED,LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INCLUSIVE OF CDW AND/OR PAl WHERE APPLICABLE.
5. IN CASE OF ACCIDENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
6. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY, AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY GOOD WAY RENT-A-CAR PTE LTD.

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN * SIGNATURE OF HIRER / DRIVER " FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO GOOD WAY RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND
SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS @

SIGNATURE OF HIRER/DRIVER




Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANC Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
T Regi i i
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-069632
Date of Request: 03/05/2019 Your Ref No: Online Purchase

Abwin Service Pte Ltd

No. 8 Kaki Bukit Avenue 4

#07-48 Premier@Kaki Bukit Gate 2
Singapore 415875

Dear Sir/Madam,

Enquiry Date 03/05/2019

Enquiry By Linda Liao

TP Vehicle No. SLV4196J

Accident Date 02/05/2019

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLV4196J AIG Asia Pacific Insurance Pte. Ltd. 29/12/2017-28/12/2019 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

b 9Ix( 2

SR515(&

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsn ce... 3/5/2019



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-19-069632
Date of Request: 03/05/2019 Your Ref No: Online Purchase
Abwin Service Pte Ltd
No. 8 Kaki Bukit Avenue 4
#07-48 Premier@Kaki Bukit Gate 2
Singapore 415875
Dear Sir/Madam,
=
Enquiry Date 03/05/2019
Enquiry By Linda Liao
TP Vehicle No. SLV4196J
Accident Date 02/05/2019
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.
This is a computer generated document and requires no signature.
For GIARMC Official use:
Date:
e [X] GIRO [] Cash [] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ge... 3/5/2019



ABWIN

Date: ”!‘}H'Cf

From: PACIFICA FOODS PTE. LTD. (Name of Policyholder)

My Vehicle No.: GBC-8751-7 Other Vehicles: SLV-4196-)
Accident Date: 02/05/2019 Location: JLN AHMAD IBRAHIM FILTER LANE TOWARDS AYE CITY
LETTER OF AUTHORISATION

To: AIG ASIA PACIFIC INSURANCE PTE LTD (Third Party and/or Third Party Insurer)

I have authorised ABWIN SERVICE PTE LTD to proceed with the repairs to my accident damaged vehicle and to proceed
with 3rd Party Insurance Claims against Third Party and / or its Insurer on my behalf for property damages, costs, and
expenses, including loss of use, loss of rental, medical fees and legal costs.

To have absolete discretion to agree to any settlement of compensation amount in respect of my/our claim against third
party (except personal injuries and medical claims).

As ABWIN SERVICE PTE LTD will be handling the entire 3rd Party Claims, which includes signing / submission of all
relevant documents and negotiation of my claims on my behalf, kindly forward and make payable all proceeds of my
claims to ABWIN SERVICE PTE LTD.

| confirm that the payment of any negotiated settlement with and accepted by ABWIN SERVICE PTE LTD will serve as an
effectual discharge of my claims against the Third Party and / or its Insurer for the damage caused.

A

\ | f
D) ‘\\ V\Jljvkj, /
\

Policyholder's Signature / Company's Stamp (if applicable) Witness's Signature

Name: f&C:f‘ ca Fovls Pre Led Name: _ [rnddan  Lias
#\NRIC No./ROCNo.: (443 028v2 C NRICNo.. & {.S'P)'f] /2

Designation:

ABWIN SERVICE PTE LTD, 8 KAKI BUKIT AVENUE 4 - GATE 2, #07-48 PREMIER @ KAKI BUKIT, SINGAPORE 415875
Company Registration No. 201318685G



