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» ‘Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | .f;-'-l:lilr-_'e_d I.-'_-s;.'_._‘;':_ulgr_[__ ted :.:ﬂ-_n::J-Tn:;»_s;;;r.-n-:l Adj Rt [ agy !'mum.:re_t_l_; __Ins Auth'ed :E:'t,a;.l._-_s E iz
06 May 2019 | 08 May 2019 o
ew Assignment
Main 13:46

Assign Cancel Case !

Main Documents
| CLAIM SUBFOLDER DETAILS - = [Created by insurer]
| | Insured: I _ABDOL RAHIM BIN ZAIN, ID: 50032337C
| Main Claimant: SMRT TAXIS PTELTD, Co.Reg. Mo 188505368k =~ === == .
Vehicle Reg. No.: SHB5794D | Date of Loss: 03/05/2019 14:00 - :59
f Fo— TP / CMTD1902179 Policy/Cover Note No.: | D1SMTMC01000001 (TP, Fire &

__[Thef)

| Venicle Reg. No, (Insured): FBGB211U __ Policy Na. (Clair e
Eucess - e o] : e e
Rapairer: Smrt Automotive Services Pte Ltd (HQ) No, 61 Woodlands Industrial Park E9, #04-04 Premium
h i ' Buliding, 757047 Woodlands - Tel:
i | . Ltd. - Tel: 64 .. [Handi i
| Handling Insurer: :;g;?u Insurance Singapore Pte. Ltd. (HQ) - Tel: 5461 6555 ... [Handled by Hwang Shiang ¥i - 6329
| Adjusterr _ |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 15/05/2019]
Adj Asg. Remarks: WS5: SHANTI 6856 2671/2 -PLEASE BE INFORMED THAT OUR INSURED HAS NOT REPORTED THE ACCIDENT
ASSOCIATED MAIL RECEIVED Wiew all Compose Case Mall
|| There are no mail far this case,
B ———
ALL ASSOCIATED TASKS View All | SearchTasks |  Creste NewTask | Complete |
Due Date  Priority  Type  Task Grouwp Subject  Handler Assigned By Completed On Created On  Done?
1
Mo results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 6/5/2019
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Rich Text Editor, SVCDOCHrcontent

LKK Auto Consultants Pte Ltd coregno:tessoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

Tor Sompo Insurance Singapore Ple. Lid, From: LKK Auto Consultants Pte Ltd

50 Rafes Place 51 Ubi Ave 1 #01-25

#05-01/086, Singapore Land Tower Paya Ubi Industrial Park

Singapore 048623 Singapore 408933
Attn:  Hwang Shiang Yi Date: 07 May 2018

Preliminary Advice

Insured Vehicle No  : FBGB211U
TP Vehicle Mo : BHBSTHAD Accident Date - 03/05/2019
Make : TOYOTA PRIUS Assignment Date ' 0B/05/2019
Date of Inspection @ 6/5/2019 Est. Duration of Repair 2
Inspection At - SMRT AUTOMOTIVE SERVICES PTE LTD

Point of Impact / General Description of Damages

The vehicle sustained impact / damages o/s body and parts claimed

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

Mew for Old Value
Pre-Accident Valuea
COE |/ PARF Rebate
Salvage Value
Margin for Repair

Remarks

The vehicle is repairable at our adjusted amount. We have
let us have your authorisation,

are consistent to the accident.

5% 8,597.95
55 2,188.60
=
55

0.00
2,188.60

2%

55
5%
88
5%
55

also confirmed excess and policy coverage. Kindly

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X))

Other comments : The above survey was conducted on a "Without Prejudice’ basis.

hrms:.f.fsirugapnra,maﬂm&n.mnﬂclaimaﬁndax.;frn?h,ls&bn:=MTHadjuatar&fusaactIun=dsp_rpl5&rpunoda=z&¢asald=a19448&&:ﬁd=3ﬂ2342&aﬂ]cur...

1M



Catherine Chuna (LKK Auto)

From: Teo, Grace <grace teo@sompo.com.sg>

Sent: Monday, & May, 2013 1:43 PM

To: Shanti B Thaiyal Nayagi (Auto Sves/Claims & IA/Claims & [A/Taxis); "admin-
d@lkkauto.com’; 'assignments@lkkauto.com’

Cc: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis); Kok Tuck Foo (Auto Sves/ARC/AR &

SC/Taxis); Koo Yew Chung (Auto Sves/ARC/AR & SC); Phua Zhi Yang (Auto
Swvcs/ARC/AR & SC/Taxis); Grace Ng Siu Ching (Auto Svcs/ARC/AR Bl SC/Taxis);
limkhachiew@smrt.com.sg'; Lim Wei Siong (Auto Sves/Claims & IA/Claims &
[A/Taxis); Hwang, Shiang Yi; Ye, Yong Kang Melvin; Henry, Irene James
Subject: CMTD1902179/5YH - LKK/ FBGB211U(nr) & SHBE57%4D ACC ON 03.05.19

Without Prejudice

Our Reference: CMTD1902173/SYH
Your Reference: SHBS794D

Hi Shanti,
We acknowledged receipt of your claim documents.

Please be informed that Ms. Hwang Shiang Yi is the handler of this case.

Please be infarmed, we have appointed LKK AUTO to survey the above vehicle.

Aside to LKK AUTO,

Please make arrangement to conduct the survey for SHB5724D on a without Prejudice and any admission of liability
basis.

Please submit your report via Merimen upon completion of survey

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147

@ SOM PO A Century of Trust

INSLI

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sg | Facebook: www facebook com/SomposG

Quick & Easy Claims Submission’ & Product Purchase’ via Sompo 5G

i - Pl o W p CETTOM
Download now @ & App Store ar h&ogk%y

LFor Travel Personal Accident & Home Insurance | # For Travel, Personal Accident, Home & Private Motor Insurance

1



Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message,

Privacy Policy Notice: Sompo Insurance Singapore Pte. Lid. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acling on our behalf). Flease click here for
our Privacy Policy

From: Shanti B Thaiyal Nayagi (Auto Svcs/Claims & IA/Claims & IA/Taxis) [mailto:BThaiyalN@smrt.com.sg]

Sent: Monday, May 06, 2019 12:48 PM

To: 'motorsurvey@sompo.com.sg’

Cc: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis); Kok Tuck Foo (Auto Sves/ARC/AR & SC/Taxis); Koo Yew Chung
(Auto Sves/ARC/AR & SC); Phua Zhi Yang (Auto Sves/ARC/AR & SC/Taxis); Grace Ng Siu Ching (Auto Sves/ARC/AR &
SC/Taxis); Lim Kha Chiew (Auto Sves/ARC/AR & SC/Taxis); Lim Wei Siong (Auto Svcs/Claims & IA/Claims & IA/Taxis)
Subject: RE:SHE5794D - Sompo Insurance

Dear Sir /Mdm

Kindly arrange to survey the vehicle SHB5794D within 48 hours according to GIA guide line, involving your insured
FBGE211U
Vehicle in Woodlands Depot

Regards

Shanti

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)
6866 2671/2 | bthaiyaln@smrt.com.sg

&5 SMRT

AUTOMOTIVE




MSR1180574E9 | SMRT Aulomotve Serdces Ple Lid - Wondlards

ENTRY DATE & TIME; (4152018 10:24
SURKITTED BY: B Tnaiyal Mayagi

IMPORTANT MOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repor correctly the detads of the accidant to speed up the claims process
£. This Foem must ba completed by the Policyholder andfor the Authorised Driver

3, Information provided must be as truthful and accurale as passible. Any wilful rresreprasentation or withalding of matarial facls may allow insurance companies 1o

repudiate palicy Kabikly.

4. The issue and accaptance of this Form by insurance companies i5 nol an admission of pobcy liability on the part of the insurance COompanies,
5. Any false reporting may be referred fo the Police for investiaation,

6. This report will ba fonwarded by the insurars of the GIA Rezords Ma nagemant Cantre established by the General Insurance Assoclation of Singapare (GIA) far

archiving and that copias of this rapast will, Tar a fea, b

2 made avaldable upon application by interested partes

7. By the lodgement of this raport t the insurars, you frenaly consent f the archiving of this repart al the centre and to copies of the repen being made available

afaresaid

Date Of Raport

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg Mo

Email Address

Maobile Phone No

Altarnative Phane No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at

fime of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If Mo, Please state action to be faken
Vehicle Category
Insurance Company
Name of Insurance Cempany
Type Of Coverage

Fleet Palicy

Policy Number

Cover Mote Number
Driver

Mame of Driver

NRIC Mo

Data Of Birth

Cccupation

Date Of Driving Pass
Driving Experience
Gandear

Mobile Mumber

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
04/05/2019 10:24
D3/05/201% 14:30
BUKIT TIMAH ROAD TOWARDS WOODLANDS
SINGAPORE
DETAILS OF OWN VEHICLE
SHB5T940

SMRT TAXIS PTE LTD
198905368K
NOEMAIL

CFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

MO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-13093197MFSH

TAN SIEW TECK
51804110C

08/12/1967

OUTDOOR

12/05/1988

30 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL
Page 1of 9



Address 11
Fostcode

Was driver an employee of the Insured's Company MO
If Mo, Relationship of the Driver with the Insurad OTHER - HIRER

Vehicle Registration Mumber of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicla =

General Information of the Accident

Type OFf Accident SIDE SWIPE
Waeather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle invalved in this accident? NO

MNumber of vehicles (including own vehicle)

invalved in the accident R

Was any body injured in the Accident? NC

Was any injured conveyed to hospital by NO

ambulanca?

Was any other material or property damaged? YES

| ha-.r_e_ been ar_:lpr{:-ached by unimcwn_persnn{s} NO

soliciting/offering accident claims assistance,

Mumber of Passengers (Including Driver) 2

Passanger:1 NAME; : UNKNOWN

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yas Please state which Police Station

Was notice of intended Prosecution given? MO
If Yes against whom?

Circumstances of Accident

| WAS TRAVELLING ALONG BUKIT TIMHA ROAD TOWARDS WODDLANDS WITH ONE PASSENGER (FEMALE
CAUCASIAN) ON BOARD. SUDDENLY | FELT AN IMPACT AT THE RIGHT WING MIRROR AND A MOTORCYGLE AND THE
RIDER FELL INFRONT ON MY TAX|, AFTER ALIGHTED | REALISED THAT THE MOTORCYCLE HIT ONTO A COMFORT TAXI
SHAZGT1T WHICH WAS TRAVELLING ON MY RIGHT BEFORT HITTING ONTO MY TAX|, TRAFFIC POLICE AND
AMBULANCE WERE AT THE SCEME BUT NO ONE WAS CONVEYED TO THE HOSPITAL

Attachment(s)
Are accident photas available for attachment? YES
Was thare any video caplured by Car Camera? YES
Remarks/ Reasons: FILE TOO BIG
Was there any audio recorded? N
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number FBGA211U

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category MOTORCYCLE

MName of Driver ABDUL RAHIM BIN ZAIN
MRIC/Passport Mumber S0032337C

Conlact Number

Address

Page 2 of 9



Postcode

Insurance Company Name

MNature Of Damage

Mo, Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Make/Maodel/Colour
Details Of Properties
Vehicle Categaory

MName of Driver
MRIC/Passport Number
Contact Mumber

Address

Postcade

Insurance Company Name
Mature Of Damage

MNo. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2
SHAJZGETIT

TAXI
UMNKNOWN

Page 3ol 0



Posteode
Insurance Company Mame

Mature Of Damage

Mo. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Reglstration Number SHAZETIT

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category TAX]
MName of Driver UNKNOWN
NRIC/Passpart Number

Contact Number

Address

Poastcode

Insurance Company Name

MNalure Of Damage

No. Of Passenger (Including Driver)

Page 3of 9



Sketch Plan Pg. 1

IMPORTANT NOTICE

L. Please repert correetly the details of the accident 1o sueed up the claims dracess

2. ThisForm must be completed by the Policyhaldar and/or the Authorised Driver.

3. Infarmation provided must be 2 truthiul and accurate ag possible. Any wilful misteorecentation or withhalding of material
facts may allow insuranca campanics to repudizte policy liability,

4. Theissue and acceptance of this Form By insurance companics is nest &n admissaon of policy liakility an the part of the inzurance
Comipanegs

5. Any false reporting may be reforred ta the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Rocords Maragement Centre estahlished by the General Insurance
Association of Singapore {G14) for archiving and thal copies of this report will fora fee be made avadable upon aopiication by
interested partics

¥ By the lodgment of this roport to the tiurers, you herehy conseat to the archiving af this report 81 1he centre and 1o copres of
the repart being made availzble aloresaid.

8. Consent under the Perscnal Data Pratection Act (POPA}
lurnderstand, acknowledge, agree and consent that:
lal My insurer; my workshiop and the General fiviurance Asspciation of Singapore ["GIA") may/are permitted to collect, use

disciose andfor procoss my personal data/personal information set aut in this {form] and any other persoral information

provided by me or possessed by my insurer [cellectively the *Persanal Information”) and disclose and transfer such

Personal Infarmation ta all insurer(s) who have imsured vehicle(s) invalyed in this accident (all msurers) who have insured

vehicle{s) invobved in this sccidert shall he collectively refesred to as the “Inturers” |, the Insurers' lawryers flaw firma, the

Manetary Authority of Singapere and any relovant gevernman: agencyfautharity (Such as the policel, for the surposels)

of ;

Hil pracessing, handling and/or dealing with my elaims including the settfement of the claims and any necessary
investipations relating to the clalms:

(1} irvestigating the accidant andfar my claims;

{iil} carrying out andfor dealing with my instructions ar responding 1o any enguiries by me:

(1) administering my claims fincluging the mailing of correspondence, statements, invoices, TEpOrLs ar notices 1o e,
which tould invelve disclosure of certain personal data ahaut ma ta bring about delivery of 1he Lame a5 well a5 on the
external cover of envelapes/mail packages); and/or

W} eomplying with apalicable law in administering, pro cessing, handling and/or dealing with my claims, [callectively the
"Furposes”)

() all insureris) who have insurad venicleis) involved in thisaccident and the Insurers laweversflaw firms, may/are permutted
to coliect, use, disctase and/for procoss my Personal Information for.ane or more of the above Purposes: and

le}  my Persenal Infermation may/can be disclased o any of the insurers and/or GEA ta their third party serviee providers ar
agentsfineluding their wyers/izw firms), which may be sited autside of Singapore, for one af more of the sbove Purpases

[d} vy Persanal Information will also be tolfected and used to compile claims history for the purpose of Iravd detection,
invesTigation and mansgement in present and alt future claime

te] theinformation s collectad under (4] 3bove may be hared [ disclosed:

{i] 1o all insurers andfor any ether third parties that 3ssist in evaiuating, investigating. contraling or managing fraud,
regulatars, law enforcement and government BgEncies a5 reasanably required for the purposes stitted, or

[5) Ter complying with requirements under any regulations, laws ar court crders

' %
o -s-200
. 5 b NG

= - il =

Falicyholdes's Signature Driver's Signature Reparting Centre Personnel's Sianature

Date B Tinie: WP giriver i not the polcyhoider Marme:

Date B Time NRAC/FIN No.:

Page £ of 8



Sketch Plan Pg, 2
by B s D)

‘T\ [ .E‘) _'FB'::'I C{.z:l.“l. I"—‘L,
| | 4, ¢ —sHA T

e

{*‘:heqh F‘E

DECLARATION
I/ \We I:I/ucﬁt__n'tl_‘e forepoing parkiculars are true in every respect,

AN
Illll /_fJ/’"' k,g,jgic'k \{&Yﬁ\

\Cpos el ety
;‘Gi;fl;h::rder';sigraluro Qrivar's Slé::a;;-_ = S ipnmng Centre PE'FE‘EI'I:‘_ETS_S_leuff a
Date & Time: (H driver is not the policyhoider) MName
Date & T MNRICSFIN Mo

Page 5 of 9
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

PARFIMOF Reahata Famiiirg

Wehicle Owner Particulars

Owner 1D Type: Compary

Crwner 1D 536%K

Vehicle Detalls

Wehicle No.: SHB5794D

“Wehlcle to be Exported: Me

Intended Deregistration Date: 07 May 2019

Vehicle Make: TOYOTA

Vehicle Madel: PRIUS HYBRID 1.8 CVT
Primary Colour: Margon
Manufacturing Year: 2017

Engine Mo 27RS11080%

Chassis Ne.: JTDKB3FU20357593%
Maximum Power Output: 20.0 kW (120 bhp)
Open Market Value: $29.007.00

Original Registration Date: 12 Dec 2017

First Registration Date: 12 Dec 2017

Transfer Count: 4]

Actual ARF Paid: $5,000.00

Intended PARF Rebate Details

PARF Eligibility: Yies

PARF Eligibility Expiry Date: 11 Dec 2025

PARF Rebate Amount: $3.750.00

Intended COE Rebate Details

COE Expiry Date: 11 Dec 2025

COE Category: A -Carup to 1600cc & 97kW (130bhp)
COE Period(Years): B

PP Paid: $34,159.00

COE Rebate Amount: $28,155.00

Total Rebate Amount: $31,905.00

Message

Please nate that the B-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the vehicle
reaches its statutory lifespan (If applicable), whichever is earlier.
The information contained herein is correct as at OF May 2017

OK

ﬂHpSfJ‘N‘I’I.Ilﬂ.QW.SQFHE\WH"&mt'll'hlﬂﬂ'ql..liI'EHEDatEl:l-‘,'FUDLICHETDFEL}BFEQIHPM?!‘UNL.i 1O _IUSFOSUaU0E 1T
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Case Details

Gl Rafarence Humbar 1 TALOS99201 7

Tyne

Wahicls Regiatration Humbes - SHREETAL0

of Rapalr ; Accidant Aepalr

hitps:ffvacsweb.smr.com.sg/Estimation. aspx

Estimatian 0 : EST-8724-10

Documents / Photographs

View Documants § Phalogranhs Total Documanis: |

Estimation Details

Company Typae | SART Taxi Pla Lig

&saigned By : Tas Clama Managar Taam

Aspair’  Buresyos

Insurance Company Name | Sampo insusance Singapora
Fae Led

Apoident Date and Time | 11002005 0630 AM
Vahiche Agelln Montha) 1 17

Burveyor Appross!
Surveyor Finel  AspabiRapace  Resarks

Hepace  Quaniity  PricsdS)

Spare Part's Cosl Detail
BWAT Ascommandation
0OM  Costing  Pordon  Wssserial Fam Mame Oy Lint Prica  Lisi sl Finael
Tepm  Type Humbar Par Pricei§ L]
Uinsiy
T Wan COVER. Flt T 4A5 50 A8 50 2WOO.  ITET Fligd it
Thme BajREER
Heybn
L= M UnIT 1 LE5SHS0 255480 1GDF  Z3AM Faginze
Time HE&DLAMF
oy AH
One  Main FENDER 1 @k L RE] 503 EERED Fapiace
Tireay EUB-AE5Y,
Ky In FR.AH
(el ] Maky EMnLIn i arig aTa0 im0 EEAR Hepisca
Tima ASEY
Hay Ifi FRosT
e Wai COVER SUB- 1 L] 00 W0 TEEE Aepacs
Thrie ABEY,
Ky If FRGHT
PiLLAR
R FH
e Main PAMEL BUB- 1 TE4B50 1éEE0 208  |TE0 Fenince
Tirms AESY,
Ky i FRAOKT
DOOR AW
e Main STICKER i B0.00 Lo bod L] Napisce
Tima DECAL
Kay In SMRAT
Lelel)
e Man MIRAOR L 137350 FATLED 1008 12395 Aeplace
Time AZEY,
Ky bn DUTER
REAR VEEW
RH
One nin CONVER, 1 B850 [R5 2802 BTN Feploae
Tirrs CUTEN
Hey In MINRORA, RM
Total Spare Purt Coat  E.EILBE
Lump Bum Disesunt (%) 0.00
Fing! Bpare Part Cost  5012.65
bsheurs Cost Dolal
Sho.  Coaling Type Jdob Scops SWAT Funveyor
Aecommandalions)  &dusimentil]
1 bhan T REFAIR HH POATION BSo0 M
Toial; B O F0L 61
Soroy Cost Detail
S.Ko  Costing Ty Job Scaps ERT Sureeyor
R Gl A o
1 Main TO-REFSRAY FRONT BUMPER m— 5
2 Man T FMESFRAY FRONT FEMDER FH I 200
Tetal 131400 45005

hitps:/fvacsweb.smrt.com.sg/Estimation.aspx

a el Qhvan o W
I
& Wot Glhven 7 3 A
1 Aegatr  + [T
LB Rrplace ’ ME L
o Wo Given  * sl
A
] Repalr v |5
BOLOY RAeginta L Mg Ir'; L
-
120616 Raplics  * o i,
I n
703 Maglece b B

Burveyor Tetsl 143060

Lump SumDis (%) 4

Final Sur Tatal 1 426,60

10



BIBI2019 hrrtps:#var:sweh.smrt.mm.s-ngstimatiun.aspx

BMa,  Costing Typs Aoy i EWAT Survayor Rarrarke
& datiandh)  Ack s
3 Man TC RESPAAY FRONT DOCA AH s i
4 M TOAES LAY VIEW MiARGn oS -
Toisk 11400 o)
Dther Cesl Detall
S.No. Coting Type 4o Sonps SMAT Buresynr Aemarks
R Aokt i
1 Mmn TOAANG CHARGE 2600 o
T Main TO CHECK WHING AND SYETEM PLNCTION B0 o
3 Men T3 APPLY AL T-PROCFTNG O8N AFFECTED 10000 At
AREA
4 Man TG REMOVE AND REFIT WIRE #ARDESS antcn o MH
5  Mun TO AEMDVE AND REFIX WIkG WIRRDA 2008 ™
L] Man TOWASH ARND vACILIW BOmY B B
Taeali ERROD TR
Summary
Estmmins dgsbemant!§) Surveyor Asstsman|5]
Toul Spare Fan Deimd SEzes Y AZEEY
Tots Labowr Coat B45.00 200.00
ol Sgvay Puinking 131400 P
Cirar H16.00 Y1000
Creaal Totnd LEL 2B
Lumip Eurs Ragar Opion
Larmg Sum Total 0.0 FRITE
Suretyer Apprreeg A PR T
Fo 0! Flepist Dapy” 5 -
Pamariy * PART BY PAAT REPAIR
2OAYS
BEFOAE PAINT PHOTOS
Sunvape Hane Hag
Hignatuny !Ii
4
2 2 Clamr
Surewy Dot

MEa L LKK Auto Consullants hence notify
; the Repairer of the following:
A [l * To resurvey belore/afier spray painting
IR * To display dameged pari(s) during resurvey

! = Paris prioes are subject o confirmation

f . r . Third

{g“ foinay ¢ \I}UTUJ :._ﬂ"-ﬂhml;‘ll““
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'@m T4 Wandiards N8 ATE Fak B, Sugapern 151101
) SMRT Accident Vehicle Repalr Estimates R e RIS
Extrracee Tehphera Mandtr GHAZIED
Rccerd Raparing Harkel  SGERIETZ
Clate Gemsrazed @ SWDEDINY
L D T
-
e . SectionA - Accident Details |
Regieiaion Number SHBST84D '
i
Tase Reference Number TAXOSH 2017 Wi o
Regisiration Date 12122017
Company Typa SMRT Taxis Ple Ltd
Maka TOYOTA
Model FRIUS4
MName of Driver TAN SIEW TECK
Type of Accident Side Swipe
| Accident Date and Time A/5[2019 2.30 PM
Accident Reported Dale and | 4/5/2015 10:42 AM )
Tima
1[:. Surveyor Regquired? s
Survey by |
Wehicle is Towed Back? Mo
Towed Back Daje and Time
| i
|Replacement Vehicte issued? No
Jab Card Number 24101363
Special Instruction 1o ARG if any [TOWED S40TP SOMPO

Prepared Date and Time

GI5/2019 B:55 AM

Chassis Number

Mileage

Wik Shop

Repair Complelion Date and
Time

i Estimates

|Quetation from ARG

!:A;juiuﬁ by Surveyor, ¥ spphicabie
[Total Labour Cosi 5845.00 $200.00
Total Spray Cast 51,314.00 $450.00 i
Total Spare Parl Gost 5581265 [$1,428.61
Tatal Other Cost 5616.00 $150.00
TOTAL COST $8,587.95 F\4.10 3 $2,228.61 FIP)
Lump Sum Total $0.00 |$0.00
Humbar of Repair Cays 50 20
Frapared ] Adjusted By Tuck Foo Kok [Naz [LKK) | Sompo
ARG [ Surveyor Sign Off Date  |06/05/2015 10:57 AM OGME/2019 3:46 PM
Slgnature fL = e
{Remarks ;:ﬁgv PART REFAIR

BEFORE PAINT PHOTOS

Fage el




SMET dutamelive Services Pis Lid |
@M 0 A e aRs 8 A Pk B4 B Agapes 157 10%
SMRT Accident Vehicle Repair Estimates FAR Gambar | BISEEEED |
m“' 1
mwm H_-'I:III [T __._Ii
Cuts Garsralad AR
Laar 1D LI LT
E-uﬂun{: nr.rot.uhm and ﬁc:idmilmulu mrhlll
ﬂuﬁutiﬁn;n l.lu.mber QH—WD&-MT? : Imrnm- Ih.rnﬁir
Quotation Date 059.05.2018 Invoice Date |
invoice Amount | | 'Prepared Date

TO REFAIR RH PORTION

Fnhl Labour

U.umiﬂun from

‘I‘D REFERH.T FRON

53?&.[“]

["ruul Spray Painting & Panel Beating

[ TO) RESPRAY FRONT FENDER RH 5378.00

TO RESPRAY FRONT DOOR RH T $378.00

TQ RESPRAY VIEW MIRROR 5180.00
§131400

Part 3. Other Costs - Accident and Accidant Repair Related Elp-mn's“-‘

uum:ﬂun

I'mm hﬂc

TOWING CHARGE

oD

[TD CHECK WIRING AND SYSTEM FUNCTION $80.00

TO APPLY RUST-PROOFING ON AFFEGTED AREA, $100.00 $40.00
TO REMOVE AND REFIT WIRE HARDESS $300.00 50.00
TO REMOWE AND REFIX WING MIRROR £120.00 $40.00
TOHWASH AND VACULIM $60.00 $0.00
Total Other Costs S816.00

rnsu.m:

Pags2all

-

Discount - [Final Prce ~ [Surveyor
52119479 |CCVER, FR BUMPER 0.00 iﬂﬁ.ﬁﬂ' 0.00 SI:LW Replace Hl_:ltﬂhm ? + 2':}& ' ﬂ::‘;}
1 B2 el
. :1 45476 |UNIT . HEADLAMP . RH  0.00 Isz.ssu_sn 0.00 50.00 Replace —[Not Given I,}, (o0 oo
53801470 [FENDER SUB-ASSY, FR, |1.00 15833.10 100.00 50,00 Replace Repair ¥ B | (k] e
80 RH_ | | Pyl Yy
75310470 |EMBLEM ASSY FRONT 1.00 SB7.10 25.00 $6533 Replace  [Replace /, /m / 1-1 !
&0 AL 18
80117470 |COVER SUB-ASSY, FROMNT |0.00 SH6.90 .00 ﬁscl.{:ll:l Replace Mot Given '1'2_ E—fﬁd_ﬁ-ﬂ—"
= 20 PILLAR , UPR RH . Sk T
| G7001471 |PANEL 5UB-AS55Y, FRONT |1.00 51,249,680 (100,00 30.00 Replace Repair f——- e |
52 DOOR RH X |
STICKER DEGAL SMRT  |1.00 $60.00 0,60 $60.00 Replace  |Replace
(DOOR} L
mm-m |MIRROR ASSY, OUTER  |1.00 §1,373.60 |10.00 $1236.15 [Repiace  [Roploce
REAR VIEW , RH LL
t?mwu COVER, OUTER MIRRCR, |1.00 535,50 25.00 $67.13 Replace  |Raplace =
TOAT RH Ly
Total §6.844.10 $1,428.61
]
(] ! [ fy]
= 2 » Dape rvp Onlt fe 00 LYy | /0 0eleil DAY
FNALLED TR G A § 2228 4 /M e =
milr - LYY



Veron Chen (LKKAuto)

From: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis) <YeoPohsuan@smrt.comsg>
Sent: Wednesday, 24 July 2019 9:10 AM
To: MNaz (LKKAuUto)
Cc: SUR; Veron Chen (LEKAUto)
Subject: RE: SHB 5794D FINALIZATION
Hi,

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

From: Naz (LKKAuto) [mailto:Naz@lkkauto.com]
Sent: Tuesday, 23 July 2019 5:55 PM

To: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis)
Cc: SUR; Veron Chen (LKKAuto)

Subject: Re: SHB 57940 FINALIZATION

Dear Ms Yeo,

Finalized Part by Part Repair $2228.461 / 2 Repair Days subject to insurance approval.

Thank you.

Best Regards,

Naz| Technical Investigator

LKK Auto Consultants

Phone: 6841-2157 | Ermnail: Noz@lkkauto.com | Fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5/408933)




From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis) <YeoPohsuan@smrt.com.sg>

Sent: Tuesday, 23 July 2019 8:47 AM

To: Naz (LKKAuto) <Naz@lkkauto.com>

Cc: C5 A Team <cs-a@lkkauto.com>; SUR <sur@|kkauto.com>; Bryan Ang (LKKAuto) <bryanang@Ilkkauto.com=>
Subject: FW: SHB5794D

Hi Naz,
| still pending for your finalization since May 2019.

Regards
Poh Suan

----- Original Message-----

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis)
Sent: Thursday, 9 May 2019 10:51 AM

To: 'Naz (LKKAuto)'

Cc: SUR; CS A Team

Subject: SHB5794D

Hi Naz,

Attached herewith the repair estimate of SHB 5794D having Case No: TAX/05/19/2017.

There is no change to the approved amount of 52,228.61 @ 2 working days under part by part repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan

-----Original Message-----

From: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis)
Sent: Thursday, 9 May 2019 10:47 AM

To: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis)
Subject: Scan Data from FX-D421D6



712972019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Case t ||-_|..:| .-|-||-._-:_= .'. i) Assigned | M) 'n':_-:-__ ..-'1 i Subr mitted I'l'.'. Auth'ec B L_j_l.-_.-_- R
way |06 May 2015 ‘ig May 2019 's¢2,228.61  |5$2,228.61 ::‘l::f_'t‘“ For: Sirver
| Edit Adj Rpt I fon Eenimenes I Miew Rt I Cancel Case

Reference Claim Details Documents

|CLAIM SUBFOLDER DETAILS = ~ |ICreated by insurer]

'ABDOL RAHIM BIN ZAIN, [D: 50032337C
SMRT TAXIS PTE LTD, Co.Reg. No.: 198905363K

 Claimant:

[Vehicle Reg. = | 03/05/2019 14:00 - :59
No,: - SHB5794D Date Df LA [16 Months and 21 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP/ CMTD1902179 :ﬂ;"ﬁ?"’“ D19MTMC01000001 (TP, Fire & Theft)
‘Vehicle Reg. | - ' . ek
No, FBGB211U
[lnsured}l

Policy No.
{Claimant):

Excess:

' Smrt Automotive Services Pte Ltd (HQ) No. 61 Woodlands Industrial Park E9, #04-04 Premium Building, 757047 Woodlands -
Tel

snmp«u Insurance Singapore Pte. Ltd. [HQ] Tel: 6461 6555 .., [Handled by Hwang Shiang ¥i - 6329 5205]

Adjuster: |l.mc Auto Consultants Pte Ltd (HQ) - Tel: 56256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
| i 115/05/2019] o B

|:g%“ ‘;ﬁs, ‘ws SHANTI 6866 2671/2 -PLEASE BE INFORMED THAT OUR INSURED HAS NOT REPORTED THE ACCIDENT

'ASSOCIATED MAIL RECEIVED View All | | Compose Case Mall |

iThere are no mail for this case,

Repalrer:

[Handling
| Insurer:

ALL ASSOCIATED TASKS=
Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

l No results,

htips:/'singapore. merimen.com/claims/index cimHfusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=8194488exlid=3028424CFID=5668668...  1/2



Tizaf2018 Merimen e-Claims

hitps:/isingapore, merimen com/claimsfindex. cfm7iusebox=MTRadjuster&luseaction=dsp_cimheader&caseid=8194488extid=302842&CFID=5668668... 212



71292019

Merimen e-Claims

[FBG8211U]
TP
SMRT TAXIS PTE LTD
May 3 2019 2:00PM

Upload Documents | Upload Photos | compose New Letter |

iNI:J Finalized {Jr'l o
11 D?,f'L‘.IE,u"lB' 13:21

| E*-I:l.;.tusr.lmaqas
{No

1 |o7/05/19 12:00
2 07/05/19 12:00
3 107/05/19 12:00
F
5

0?!05.!’19 12.DU
0?,!{!5.-‘19 1z: DU

6 | 07/05/19 12:00

|7 D?IDEIIE‘I 12 oo

'8 | 07/05/19 12:00

] ,D?.-’UE.FI'B‘ 12:00

11 |D7/05/19 12:00
-12 IEI?,.fUS,.fl'B' 12:00
13 |0?,ft15;19 12:00
14 [23/07/19 18:01

Relabal/Reorder

Asne:sme nt Ftupurts

LHH Aulﬂ l_n:-ns.ul'lginr.’ F‘tf le IfoJl!I

Aq:tjust_ar_ Immediate Advice

i General View
Genera! View

| General View

| General View
General View

General 'U'Iuw

General View

Eenara.l ‘H'I-nw

Eumml View

10 |07/05/19 12:00

| Gumral View

| Enn-rll '.I'iew

i General View

|lteplammant Part Photo

15 |23,fu?;19 18:01
116 |23/07/19 18:01
7 G i
18 | 23/07/19 18:01
19 | 23/07/18 18:02
20 |23/07/19 18:02

21 23}'&?!‘19 18:02

32 24/07/19 12:55

:23 24/07/19 12:55
|24 24.!"3?.!’19 12:55

|
25 24{0?.-"19 12:55

26 |24/07/19 12:55

Docu mentati-l:m
Mo |Finalized On

|n=pnmmnt Part Photo
_neplmmnt part Photo
Em;;mment Part Phﬂtl:l-
Replmmnnt Part Photo

| Rnplammunt Part Photn

Rnplanemant Part Photo

Replacement Part Photo

Reinspection Photo

Reinspection Photo
Reinspection Photo

|LKK Auto Consultants Pte Ltd (HQ)
| LaThi M IR T !

Claim Documents

*SHB5794D (CMTD1902179)

[ABDOL RAHIM BIN ZAIN]
sSmrt Automotive Services Pte Ltd

1 pe;page Y| ¥

_ﬂ Load JPG [__'21

View | View in Browser ¥

| |Thumbnail Print |
@ | e HTM | |
——

3 per page 4
Thu mtlnilll Print |

| Reinspection Photo
| Reinspection Photo

| €9 | Load PG | B
| (1 ]  Load JPG i;ZI_ |
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€©  loadirc | ¥ |
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© o | @
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iE‘umFP_I_"_S” rance Singapore Pte, Ltd. {HQ)

1 |06/05/19 13:44.

2 [06/05/19 13:44

[TP - GIA

TP - ACK+ASSIGN LKK

———

© loadws W

T v @
Thumbnail | Print |

© |wowcror |

&) | Load FOF |

hitps:/singapore. merimen.comiclaims/index cim?usebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=619448&extid=3028428corole=44&..,
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Ti29/2019 Merimen e-Claims

Documents Checklist

DOCUMENTS CHECKLIST “Reset | Save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ) ]

Show Remarks To: — Handling Insurer
Mote: Remarks are private unless you show IE 0o other partas,

hitps:/isingapore.merimen.com/claimsfindex cfm?fusebox=MTRdoc&fuseaction=dsp_docviewhdomainid=18objid=8194488exlid=3028428carole=48... 212



Ti29/2018 Adjuster Reporl
LKK Auto Consultants Pte Ltd (coreqno:199607108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6R44-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Ouwr File No: CS/SMO19007917/NVD352
Date: 29/07/2019

REFERENCE
Handling Insurer;  Sompo Insurance Singapore Pte. Lid.  Policy No: D19MTMCO1000001
,'i::i,'“'“t Vehicle  sigs794p Insured Vehicle No: FBG8211U
Date of Loss: 03/05/2018 Mature of Claim: TP Claim No: CMTD1902179
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SHBST94D
Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 2ZR5110809
Reqg. Date: 12122017 (Man. Year: 2017) Chassis No: JTDKB3FU203575939
Colour: Maroon Cdometer: 195000 km
Engine Capacity: 1788 cc
Market Value/New Car Price: MIA
Sum Insured (S%): Market Value/New Car Price
CONDITION OF WVEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITI
Front Tyre Size: 195/65R 16 Rear Tyre Size: 195/65R 16
Front Left Side: West Lake & mm Rear Left Side: Falken 5 mm
Front Right Side: West Lake & mm Rear Right Side: Falken 5 mm
The above values represent the remaining tyre treads deplh
COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %
Parts 6,944.10 1,428.61 551549 79.43
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,775.00 800.00 1,975.00 7iar
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (5§) 9,719.10 2,228.61 7,490.49 T7.07
INSPECTION

Date of Assignment:

Date Inspected:

Estimated Period of Repair:

06/05/2019

06/058/2019 Inspected At

2.0 days

Smrt Automotive Services Pte Ltd (HQ)

Mo. 61 Woodlands Industrial Park EZ, #04-04 Premium
Building

Singapore 757047

Adjuster:

Muhammad Nazril Bin Abdullah

Manager:

VERON CHEN

NOTE: This repor represents our findings af the time and place of inspection stafed herein. Such inspection has bean carred out fo the best of our knowledge and abilify but
any other iahility undsr any ather circumstances is herely exprassly excluded

https:/isingapore. merimen comiclaimsfindex cim?fusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=8194488extid=302842&CFID=566866814C ...

13



7/29/2019 Adjuster Report

REPAIR DETAILS

Reference

éPart Source: MRM-5G Version: 1.0 (Last Synchronised: 29 Jul 2013)

\Parts: 144 TOYQTA PRIUS 1.8 (A) (Catalogue:Merimen Singapore 1.0)

| Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SHBE734D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimale page
;Furthar Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No. Qty Part Ne. Particulars Condition Repairer's Amount

1 1 *EMBLEM ASSY FRONT (DISC 25%) Mecassary BT.10F *65.33F
2 1 *COVER, OUTER MIRROR, RH (DISC 25%) Cracked B9.50F "67.13F
5 1 *“MIRROR ASS5Y, OUTER REAR VIEW, RH (DISC 10%) Cracked 1,37350F *1,236.15F
4 1 *STICKER DECAL SMRT (DOOR) (SN) MNecessary 60.00F *60.00F
5 1 *COVER, FR BUMPER Serviceable 495 50F *-F
5] 1 *UNIT, HEADLAMP, RH Serviceable 2,55800F *-F
T 1 *COVER SUB-ASSY, FRONT PILLAR, UPR RH Serviceable 96.90F *~F
8 1 *FENDER SUB-ASSY, FR RH Repair 933.10F *-F
L] 1 *PANEL SUB-ASSY, FRONT DOOR RH Repair 1,248.60F *-F
F=Franchise par.

Total Parts (S%) 6,944.10 1,428.61

Report was unsubmitted during this print-out.

hitps:isingapore. marimen com/claims/indesx cfmPfusebox=MTRadjuster&fuseaction=gen_prinirpl&caseid=8194488exlid=30284 28 CFID=56606681AC ... 2/3



TI29/2018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items salected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 PAMNEL BEATING & BODYWORK. New 845.00 200.00
2 SPRAY PAINT. New 1,314.00 450.00
3  TOWING CHARGE. Mew 56.00 40.00
4 TO CHECK WIRING AND SYSTEM FUNCTION. MNew 80.00 30.00
5 TO APPLY RUST-PROOFING ON AFFECTED AREA. Mew 100.00 40.00
5] TO REMOVE AND REFIT WIRE HARDESS. MNew 200.00 0.00
T TO REMOVE AND REFIX WING MIRROR. New 120.00 40.00
8 TO WASH AND VACUUM. New 60.00 0.00

Gross Labour Cost (S§) 2,775.00 800.00

Report was unsubmitted during this print-out.

= END OF ESTIMATES =

hitps:/isingapore merimen.comiclaims/index cfm?fusebox=MTRadjuster&fuseaction=gen_printrpticaseid=8 194488exlid=3028424CFID=566866818C... 373



