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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

“Case | Moufied | EstGubmitted | AdjAssigned | AdjRpt | AdjSubmitted [ InsAuted [Status |
06 May 2019 06 May 2019 [P —
Main 14:35 |
Rssign Cancel Case

Claim Details

| CLAIM SUBFOLDER DETAILS ) [Created by insurer]
| Insured: | SAN HSING FOOD MANUFACTURING, Co. Reg. No.: 470484000
Main Claimant: 'KADIR SULTAN 5/0 MOHAMED HANIFA, 1D: 574043352

| T02/05/2019 07:00 - :59
 Vehicle Reg. No.: FTE931Y Date of Loss: [120 Months and B Days From
- |LTA Reg Date (Man Yr)]
DMCYSN3ID485818000

| s : . | {Comprehensive)
i Claim Type: TP / SNM1SD201962C02 Poficy/Cover Note No.: Coverage: 18/08/2018 -

| 17/08/2019
. Policy No, (Claimant): (fariaan
=== (Ewcess: sso00
Leong Seng Motor Pte Ltd - Bukit Merah (HQ) Bik 1006 Bukit Merah Lane 2, #01-08, 155762 Bukit
| B |Merah - Tel: 63737469 ===
§ Handling Insurer: ___ China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .., [Handled by Ong Chin Kiat]
| Claimant's Insurer: MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 .
| | Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 15/05/2019]
| | Driver/Custodian (Insured): NG PANG HENG{HUANG BANGXING) (47 / Male} , NRIC: S71344602 Email:

|| vehicle Reg. No. (Insured): | GBE413§

Repairer:

ASSOCIATED MAIL RECEIVED iew all |
¥ There are no mail for this case.

Larripose Cise Mol

N B

ALL ASSOCIATED TASKS view All |  SearchTasks |  CreateMewTesk | Complete | |

pDue Date  Priority  Type Subject  Handler Assigned By Completed On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 6/5/2019



Denise Tax (LKKAuto)

From: leongseng <leongsen@singnet.com.sg>
Sent: Saturday, 11 May 2019 9:59 AM

To: SUR

Subject: FT6931 marked estimate

Attachments: IMG_20190511_0004.pdf

Dear Steve

Pls find enclosed FT6931Y marked estimate
Kindly check and advice us on your recommended COR

Pls find below are our working on COR

parts 5845.00
less 10% ($84.50)
5760.50
net item & labour  $755.00
sub total $1515.50
less 20% (5303.10)
total $1212.40

Based on our above working, we will like to request for Lump Sum of 51200.00
Kindly consider and update us on your recommended COR.

Thanks

csteo



BI72019 Used Honda CB400 Super 4 Reve Bold'or for Sale in Singapare - Price, Reviews & Contact Seller - SGBikemart
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S72019 PARFICOE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC
Owner 10: 43958

Vehicle Details

Wehicle Mo.: FT6731Y
Vehicle to be Exported: Mo

Intended Deregistration Date: 07 May 2019
Wehicle Make: HONDA
Vehicle Model: CB400

Primary Colour: Red
Manufacturing Year: 2008

Engine No.;: NC42E1003003
Chassis Mo.: JHZNC42918M000097
Maximum Power Output: 4

Open Market Value: £9.835.00
Criginal Registration Date: 24 Apr 2009
First Registration Date: 24 Apr 2009
Transfer Count: o

Actual ARF Paid: $1.476.00
Intended PARF Rebate Details

PARF Eligibility: Mo

PARF Eligibility Expiry Date: z

PARF Rebate Amount: 40.00
Intended COE Rebate Details

COE Expiry Date: 23 Apr 2029
COE Category: D - Motorcycle
COE Period(Years): 10

POP Paid; $3.495.00

COE Rebate Amount: $3.481.00
Total Rebate Amount: $3,481.00

The information contained herein is correct as at 07 May 2019

OK

hl‘lps_'.. L R R T R e e L AR L



MMATBOSTIST | Nationad Asseasrmen] Cenire Bendcas - Bukil Marah
ENTRY DATE & TIME: D3062019 14:35
SUBMITTED BY: ROSLI BIN ABDUL WAHAE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please repor -::nrred:z the detads of the accident o spead wp the claims process,
2. This Form must be completed by the Policyholder andior the Authorised Driver,

4. Inferrmation provided must be as fruthful and accurate as possible. Any wilful misrepreaentation or witholding of matarial facls may allow insurance companies io
repudiate policy Rability. ==

4. The lasue and accepiance of this Form by insurance companies is nol an admission of policy liability on the par of the insurance companies,

5. Any false reporting may be referred to the Police for investigation.

f. Thes raport will be forwarded by the insurers of the GLA Records Management Cenfre established by the General Insurance Association of Singapore (GlA) for
archiving and that cogees of this repart will, far a Tes, be made available upon applicaton by Interested partes,

7. By the lodgement of this report 1o he msurers, you hereby consent o the archiving of this report at the centre and 1o copies of the report being made available
aforasaid

ACCIDENT STATEMENT

Date Of Report 03/05/2019 14:35

Dale Of Accident 02/05/2019 0705

Exact Location OF Accident BUKIT BATOK ROAD MERGING LANE TOWARDS PIE
Country/State of Loss SINGAPORE

Wehicle Registration Mumber FTG931Y

Insured/Policyholder

MNarne Of Registered Owner KADIR SULTAN S/0 MOHAMED HAMIFA,
NRIC No 574043852

Emall Address ROYDIR_74@YAHOO.COM.SG

Mobile Phone Mo (LOCAL) +65-97438524

Alternative Phone No OTHERS-87438524

Vehicle Particulars

Manufacturer HOMDA

Model| CB400-399CC

Exact Purpose for which vehicle was being used at

; ON THE WAY TO WORK
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? HE

If Mo, Please stale aclion o be taken THIRD PARTY

Vehicle Category MOTORCYCLE

Insurance Company

Mame of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy N

Policy Number

Cover Note Number 72171220

Driver

Name of Driver KADIR SULTAN S/0 MOHAMED HANIFA,
MRIC No 574043952

Date Of Birth 19/01/1974

QOccupation QUTDOOR

Date Of Driving Pass 15/07/1996

Driving Experience 22 YEARS AND 9 MONTHS

Gender MALE

Mobile Number (LOCAL) +65-97438524

Fax Mumbear

Contact Mumber OTHERS-97438524

EMail Address ROYDIR_74@YAHOO.COM.SG



BLK 291E BUKIT BATOK STREET 24
#02-11

Postcode 654291

Address

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured ~ OWNER

Vehicle Registration Number of Driver's Own
Vehicle -

Insurance Gompany of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles (including own vehicle)

involved in the accident 2
Was any bady injured in the Accident? YES
Was any injured conveyed fo hospital by ND
ambulance?
Was any other material or property damaged? YES
I hau_e_ been appmached by unknown _;:-E:rsnn{s] NO
soliciting/offering accident claims assistance.
MNumber of Passengers (Including Driver) 1
Details of Police Action
Was the accident reporied to the police? YES
If Yes Please state which Police Station
Police Station Name BUKIT BATOK NEIGHEOURHOOD POLICE CENTRE
Police Station Address mgéggKlT BATOK EAST AVE 4 , POSTCODE: 659840 , COUNTRY:
Police Station Contact TEL NO: 1800-66529599 - FAX NO: 66655793
\Was notice of intended Prosecution given? NO
If Yes,against whom?
Circumstances of Accident
PLEASE REFER TO POLICE REPORT T/20190503/2052
Afttachment(s)
Arg accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GBE4135

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver NG PANG HENG
MRIC/Passport Number 571344692
Contact Number

Address

Postocode

Insurance Company Name



Mature Of Damage
Mo, Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1
MName KADIR SULTAN S/0 MOHAMED HANIFA
Approximate Age
Injuries Sustain SLIGHT INJURY
Injured person in which vehicle? FTE931Y
Waeare seal belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

NO



Accident Sketch Plan

IMPORTANT NOTICE

1 Please report comractly the details of the accident to speed up the claims process,
4. Thii Farm must be completed by the

3 information proveded must be s W Any wittul misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy Hability.

4. The lssue and acoeptance af this Form by insurance companies is not an admission of podicy labllity on the part of the inserance
companies

5 Any falve reporting may be referred 1o the Police for Investigation.

& The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Associateon of Singapore (GIA) for srchiving and that copies of this report will for a fee be made avadlable upon application by
nterssied parties

7. By the lodgment of the repart to the inturers, you hereby consent (o the archiving of this report at the centre and to copies of
e report baing made svailabie aforesaid.

& Consent under the Personal Data Protection Act (PDPA)
| undersiand, acknowledge, agree and consent that:

lal Wiy imurer, my workshop and the General insurance Association of Singapore [“GIA®) may/are permitted to colect, use,
disciyse andfor process my pertonal data/personal infarmation set out in this [form] and any other personal information
provided by me of possessed by my insurer (collectively the “Personal information”) snd disclose and transfer suth
Personal Information to all insurer(s] who have insured vehiche(t) involwed in this accident [all insurer{s) who have insted
vehigle(s) imvolved in this sccident shall be collectively referred to as the “insuren”], the ingurers’ lawyerslaw firm, the
Minnetary Authority of Singapore and any relevant government agency/authority [such as the police], for the purpose(s)
ol ;

(1) processing. handling and/ar dealing with my clamms including the settiement of tha clams and ary neCessary
investigations relating to the daums:

(4] imvestigating the sccident and/or my clasms;

(s} carrying out and/or desting with my nstructions or responding 1o any snquiries by me;

[} sdmindstering my claims (including the maiing of correspondence, tratements, invoices, FEports of notices o me,
which rould mwvokve disclosure of Certakn personal data about me 1o bring aboul delivery of the same 53 well as on the
external cover of envelopes/mall packages), and/or

(¥} complying with applicable law in administering, processing, handling and//or dealing with my claims [coliectvely the
“Purposes”)

{b]  allinsurer(s) who have insured vehicle(s) involved in this accsdent and the insurers’ lawyers/law fiema, may/are permitted
to collect, ute, dicclose and/or process my Personal infarmation for one or more of the above Purposes; and

le]  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party wervice providers or
agemi{including their lawyert/law firms), which may be sited outside of Singapore, for gne or more of the above Purposes

(d]  my Personal Information will also be coflected and used 1o compibe claima history for the purpose of fraud detection,
Investigation and management in present and a8 future claims.

e} the information so collected under (d) above may be shared [ disclosed:

(il to all insurers and/for any cther third parties that assiot in svaluating, investigating. controlling or managing fraud,
regulators, law enforcement and government agencies @3 reasonably required for the purposes stated, or

(u) for complying with requirements under any regulations, faws or court orders.

= é/k
Pl Sigrature Driver's Signature
Bate & Time: 3 /5 /2.0F {1 debrer i not the policyholder)
mm*

Dave & Tirma:

Accident Sketch Plan
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DECLARATION
/W dectare the foregoing particulars are true in Every espect, /

%
Date & Time: 3 /57 2F {1f driwer s Rt thie policyhalder) Hame

2 j"’“/imm

Date & Time: MRIC/FIN No.-

POLICE REPORT




E
) swsaroms AR AR

Police Station Of Ongin: 1otd
Bukit Batok NP.C Repon No. T/20100803/2052

21 Bukil Batok Eas! Avenue 4 SINGAPORE
856840

Tel No: 1B00-8850608
REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made. Vige Report No.- Station Diary No.-
03/05/2018 12:49 80

Nllb‘f Ilnt e Address: =
KADIR SULTAN S/0 MOHAMED APT BLK 291E BUKIT BATOK STREET 24 #02-11
_HANIFA

ID Type / ID No. Contact No.:

NRIC NO / 574043852 Home/Office: Maobile: S7438524
Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: Type of Informant:

Mals 45 18/011674 Rider

Race Language: Institution / Schoal Name:
Indian | English

Occupation; I Driving Licence Information:

Paolice officar | Class: 2A Date of Expiry:

General Information of the Accident
Type of
Accident:
| Location:
qu Road 1 Traveling Toward Road 2
BUKrT BATOK ROAD
' PAN ISLAND EXPRESSWAY
| Merging lane towards PIE
| Weather: Road Surface: Road Speed Limit:
| Clear Dry
Traffic Flow: Traffic Control: Traftic Velume:
One Way Not Controlled Heavy
Type of Collision: Anyone b
Between Moving Vehicles - Head To Rear ambulsnce: y

P3s

"FT8931Y

GBE4135 | Lomy Slightly |0

'FT8931Y | MSIG INSURANCE (SINGAPORE) | 72171220 240472019 | 23/04/2020
| PTE LTD,

POLICE REPORT



SINGAPORE

Police Station Of Origin 261
Bukit Batok M P.C Repon No. T20180503/2052
21 Bukit Batok East Avenue 4 SINGAPORE

659840 CONTINUATION OF REPORT

Tel No: 1800-8658550

- e i
_Detai n Invoived

| Any Pedestrian Involved: No
h‘ian: jured: NIL__ _ U“ufPldu‘lrirnlﬂ

— —
KADIR SULTAN S/O MOHAMED HANIFA 574043052
Related Vehicle | FTES31Y (Motorcycle) Contact No.| 97438524
Hospital/Clinic | THE NEPTUNE CLINIC Class of Class: 2A
Driving Date of Expiry: NIL
Licence &
Expiry Dmtl
[ Date Treatment | 03/05/2019 ] 3/05/2019
N, of Da dical ] 04 of Inj
Mame NG PANG HENG 1D No. ST13446002
Related Vehicle | GBE413S (Lorry) Contact No.| NIL
HospitalClinic | NIL Classof | Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
Mo, of Days granted Medical Leave NIL of Injury | NIL

Brief Details.

mdmmmmdumeHﬂ.Im:ﬂwmmPlE.mnﬁuwuhﬂm
IMM.MImtumdmnummmnPlEmmmum.hurlnﬁmtdmnMrm.I.
managed to brake in time and stop. Suddenly , | felt 2 sirong impact on my rear. | quickly got down my
mmmdnﬂdhmmd-mmﬂmmuﬁﬂ&uaam onto my rear. The damages
mmmmrmilwmmm“mehﬂm damage due to the
mmmmmymarmmm.mmmmdmm much pain, from the impact of the rear box
mmymmmmrmmmmwnﬁuMImmwmmwmmﬁwm.

| went to see the doctors on the mﬂdﬂin&ﬂﬂﬂdﬁﬂlhﬂdﬂﬁﬂlﬂﬁﬂﬂﬂiﬂﬂﬂdwﬂgm
shoulder muscle strain. | was given 4 days MC and some medication.

POLICE REPORT



SINGAPORE
POLICE FORCE

Police Station Of Ongin:

Bukit Batok N.P.C

21 Bukit Batck East Avenue 4 SINGAPORE
B58840

Tel No: 1800-8655509

Sketch Plan
Informant is not able 1o provide skeich plan

Tr20190501/2082

Jofd
Raport Mo TR0180503/2062

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 85474885 stating the report number as reference.

Signature cer Recording The Report.. Signature Of Informant:
-n.l-lr ) w 4 =

Sgt 2 MUHAMMAD NORHAZREEN SHAH BIN (o
HARIZAN = :
wqimwn re Force Date/Tima:

Not applicable e 03/05/2018 12:49
Officer in Charge Of Case: Classification Of Case:

TP/ AEIT/

Contact No.:

Authentication Stamp
HP1EE
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Veh No:

FT6931Y
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S 1,090.00 5 1,055.00
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Leong Seng Motor Pte Ltd

Blk 1006 Bukit Merah Lane 2

#01-08 Singapore 159762
Tel: 62737469 Fax: 62727669
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2 0l ()0 fy AL gp, VehNo:  FTE93LY
J /| Model : CB400
5/Nq Parts Description Q‘F‘f List Price Nett Price Remark
1 |Tail cover (" S 385.00
2 |Rearbrakelamp ' ~ (Y] S  460.00
3 |Rear fender ¥ AN S 245.00
4 |Rear box carrier ~ (]| 5 180.00
5 |Rearboxbase ~ /[ $  75.00
6 [Rearbox .~ @£ Ml $ 250.00
7 |Repair rear frame alignment j7¢ |5 300.00
8 |Labour [5718 25000
9
10
11
12
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14
15
16
17
18
19
20
21
22
23
24
25
26
27 LKK Auto Consultants hence nofify
28 the Repairer of the following:
29 T :mmrﬁmarm
at0-dicplay-damagtd-pamia -ty
30 » Parts prices are sublect to confirmation =
31 = Third party survey is on & "Without Prejudice” basis
2 T r:'l:l'r!TEU:ITW,au.'lr,&l:on{:;ﬁ B allowed
i3 I8 subject to .'mae'ac;;.r:-ral from Insuranca Company
34
35 SO dinie
36 Dirtex:
3? .  ————————
38
39
$ 1,090.00 $ 1,055.00
Less 10% 5 109.00
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Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTIM9007902/ETD3INZ
Date. 140572019
REFERENCE
Handling China Taiping Insurance - :
s (Singapore) Pte. Ltd. Policy No: DMCVSN30485818000
Claimant Insured
Vehicle No : FI'BEBW Vehicle No : BRI
. MNature of Claim
Date of Loss: 02/05/2019 Claim: TP No: SNM19D201962C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FT6931Y
Make & Model: HONDA CB400, 39%9¢cc Engine No: NC42E1003003
Reg. Date: 24/04/2009 (Man. Year: 2008) Chassis No: JHZNC42918M0O000S7
Colour: Red Odometer: 78962 km
Engine Capacity: 399 cec
Ma rk?t Value/Mew Car N/A
Price:
Sum Insured (S$): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 120/602ZR17 Rear Tyre Size: 160/60ZR17
Front Left Side: Metzeler & mm Rear Left Side: Metzeler 6 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
Tha above values mpresent the remaiming fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,486.00 1,108.00 377.00 25.37
Miscellaneous ltems 0.00 0.00 0.00
Labour 550.00 250.00 300.00 54.55
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 2,036.00 1,359.00 677.00 33.25
Approved Total (Overridden) (S5) 1,100.00
Nett Amount (S5) 2,036.00 1,100.00 936.00 4597
INSPECTION
Date of Assignment: D6/05/2019
Date Inspected: 07/05/2019 Inspected At: Leong Seng Motor Pte Ltd - Bukit Merah
(HQ)
Blk 1006 Bukit Merah Lane 2, #01-08
Singapore 159762
Estimated Period of Repair: 2.0 days
Adjuster: CHEMN TSUE YEE Manager: DENISE TAY KWEE CHENG

NOTE: This rapon represents our findings af the time and place of inspection stated harein, Such inspection has been camed aut to the best of our
knowledge and abilily but any other liabilly under any other circumstances is hereby expressly excluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 14/5/2019
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REPAIR DETAILS

Reference

|Part Source: (Last Synchronised: 14 May 2019) ‘
Parts: NIA HONDA CB400 399¢cc (Model not available in database)

|Labour: Repairer's (Price-denominated Standard List)

, Print Code: (Unsubmitted, no print-code for FTES31Y) |

numbers with the END OF ESTIMATES marker on the last estimate page

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page ‘
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *TAIL COVER Cut 385.00FL *300.00 FL
2 1 *REAR BRAKE LAMP Cut 460.00FL “460.00FL
3 1 “REAR FENDER Mot Necessary 245.00FL *-FL
4 1 *REAR BOX CARRIER Bent 180.00F5 *150.00FS
5 1 *REAR BOX BASE Broken 75.00FS *75.00FS
6 1 *REAR BOX Missing 250.00FS *200.00FS

F=Franchise part. S=SpeNett. L=ListitemDisc.

Sub Total (S%) 1,595.00 1,185.00

- List Item Discount on L Items 10.00/10.00% (S%) 108.00 76.00

Total Parts (S$) 1,486.00 1,109.00
Report was unsubmitted during this print-out. j

https://singapore.merimen.com/claims/ind ex.cfm?fusebox=MTRadjuster&fuseaction=g... 14/5/2019
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Ne  Particulars Lab.Type Repairer's Amount

Labour Items

1 REPAIR REAR FRAME ALIGNMENT New 300.00 100.00

2 LABOUR Mew 250,00 150.00
Gross Labour Cost (S5) 550.00 250.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 14/5/2019



