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sMerimen e-Claims Page 1 of' 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING |

Case | Notified Est Submitted | Adj Assigned | Ad) Rpt Adj Submitted | Ins Auth'ed | Status |
06 May 2019 06 May 2019 New Asilgnment
Main 09:57 | 1113 Aty
assign | __Cancel Case_| |

Reference Claim Details Documents

'CI.AIM SUBFOLDER DETAILS B [[Creatnd by insurer]
| Insured: | YEW HENG CREDIT ENTERPRISE PTE LTD, Co. Reg, No.: 198400191M

Main Claimant: - 'S K CHING COACH SERVICES, Co. Reg. No.: 530991158

| UZIUSJ'ZDIB 00:00 - ;59
| Vehicle Reg. No.: SKR9868D Date of Loss: [6 Months and 13 Days From LTA |
Reg Date (Man Yr)] |

MSD/VMT/19-396540
|L‘Iaim Type: ™ Policy/Cover Note No.: Coverage: 23/04/2019 -

| | 22/04/2020
lF‘(SAIDR  Policy No. (Claimant):

— | I “Excess:
'Repairer: | Seng Hwe Hwee Hotor ' (HQ) Blk 1018 Yishun Industrial Park A #01-350, 768760 Yishun - Tel: 67555205 |

| MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Chhia Nyuk Pui - !

| 6594 2521]
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 07/05/2019]
! Driver/Custodian (Insured): | NAWAWI BIN SUBRI () , NRIC: 571189921 Emall:

3 i |on WP. (MANUAL ASSIGNED) SURVEY DISAGREE ON SJE - ASSIGN LKK. LIABILITY: DISPUTE (OI NON-
J Asg. Remarks: | REPORTING) CONTACT: MR KUEH 6755 5205/9786 5675

;Vehicle Reg. No. (Insured):

Handling Insurer:

| ASSOCIATED MAIL RECEIVED - View Al Compose Case Mail

There are no mail for this case.
|

ALL ASSOCIATED TASKS View AIIJ Search Tasks ] Create New jrisk_l Comnletﬁ_[ j

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On
No results.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=ds... 6/5/2019



" "Nivitha (LKK Auto)

From: Winnie Chua <pingping_chua@sg.msig-asia.com>

Sent: Friday, 3 May 2019 6:00 PM

To: assignments@lkkauto.com

Cc: Ong Zi Hui; Crystal Lee; Accident@kscgp.com

Subject: FW: Notice to conduct pre-repair survey (Your Ref: FY 6405Z; Our Ref:

SKR9868D/SW/ms/ws) (Manual assignment, pend TP folder)

Dear LKK,

Please attend to this new assignment (survey) tks.

Best Regards

Winnie Chua
Senior Admin Officer, Claims Services (In-House Survey)
Direct line +65 6594 2556 | Direct fax +65 6225 7402 | pingping_chua@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o © @ o

AMember of IURYANE INSURANCE GROUP

From: Venessa Chan

Sent: Friday, 3 May, 2019 5:13 PM

To: Accident@kscgp.com

Cc: Chhia Nyuk Pui <NyukPui Chhia@sg.msig-asia.com>; Nabilah Rasol <nabilah rasol@sg msig-asia.com>
Subject: Notice to conduct pre-repair survey (Your Ref: FY 6405Z; Our Ref: SKR9868D/SW/ms/ws)

Dear Wan Sim,

We regret to inform you that we are unable to accept your list of Single Joint Experts( SJE).

We will proceed to appoint the following surveyor, M/s LKK Auto Consultants for your claim.

Please be informed that our surveyor will also be conducting the post repair inspection within the timeline
stipulated under the protocol.

Thank you.
Have A Great Week Ahead!
Venessa Chan

Admin Officer, Claims Services (Motor)
Direct line +65 6594 2470 | Direct fax +65 6225 7402 | venessa_chan@sg.msig-asia.com

]

Insurer Claims

M S l G ;ﬁ' Nkl Team of the Year
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- MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

AMember of BINRTENLR INSURANCE GROUP

From: Accident@kscgp.com [mailto:Accident@kscgp.com]

Sent: Friday, 3 May, 2019 4:32 PM

To: Venessa Chan <venessa chan@sg.msig-asia.com>

Cc: Chhia Nyuk Pui <NyukPui_Chhia@sg.msig-asia.com>; Nabilah Rasol <nabilah rasol@sg.msig-asia.com>
Subject: RE: Notice to conduct pre-repair survey (Your Ref: FY 6405Z; Our Ref: SKR9868D/SW/ms/ws)

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s). - =5=

Dear Sirs,

We enclose herewith our 2nd Notice to Conduct Pre-repair Survey. Our client is not agreeable to your
proposed surveyors.

The workshop's details are as follows:
Seng Hwee Motor

Block 1018 Yishun Industrial Park A
#01-350

Singapore 768760 Contact: Mr Kueh (h/p: 6755 5205 / 9786 5675)

Thank you.

Regards,

Wan Sim

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611 / DID: 3152 0989 / Fax: 6538 3708
Email: accident@kscap.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.

----- Original Message -----
From: Venessa Chan [mailto:venessa_chan(@sg.msig-asia.com]
To: Accident/wkscgp.com




Ce: NvukPui Chhia@sg.msig-asia.com, nabilah rasol@sg.msig-asia.com
‘Sent: Fri, 3 May 2019 08:01:39 +0000
Subject:

Dear Wan Sim,
We refer to your email on 03.05.19.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1) LKK Auto Consultants Pte Ltd

2) Formteam Consultancy Pte Ltd

3) Automobile Inspection Services Pte Ltd
4) STA Inspection Pte Ltd

5) MSIG In-House Surveyors

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE (Single
Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

Kalvin Ang
Kenneth Kong
Marcus Chua
Henry Ng
Lau Kwok Kwong
Frankie Pang
Ng You Han
Gary Soon
Chow Bo Xiong

0 Axel Lee

= OWoo~NOw b wWwhN =

NB:

(a) *Fast-Lane Settlement is not applicable for cases that liability is in dispute®

(b) If both of us could not agree with each other's list of nominated SJE, we may still proceed to appoint a motor
surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under the NIMA
protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair inspection. Please
contact us (MSIG) by clicking this link: motorsurvey@sg.msig-asia.com

Thank you

Have A Great Week Ahead!
Venessa Chan

Admin Officer, Claims Services (Motaor)
Direct line +65 6594 2470 | Direct fax +65 6225 7402 | venessa_chan@sg.msig-asia.com

=]

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220
| EIE

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg (= EI_E_H = t

L) |




From: Accident@kscgp.com [mailto:Accident@kscgp.com]

Sent: Friday, 3 May 2019 12:29 PM

To: Motor Survey <motorsurvey@sg.msig-asia.com>

Subject: Notice to conduct pre-repair survey (Your Ref: FY 6405Z; Our Ref: SKR 9868D/SW/ms/ws)

I EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

Dear Sirs,

We enclose herewith our 1st Notice to Conduct Pre-repair Survey for your necessary action.

Thank you.

Regards,

Wan Sim

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0989 / Fax: 6538 3708
Email; accident@kscagp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.
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MCHM123057024 | Cheng Hoo Motor Ple Lid - Yishun
ENTRY DATE & TIME: 03/05/2019 1208
SUBMITTED BY: SHARON CHIONG BENG CHOON

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report conecll! the details of the acciden! lo speed up the claims process.
2 This Form must be completed by the Policyholder and/or the Autharised Driver.

3. Information provided must e as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

. This report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance Assoclation of Singapore (GIA) for
archiving and that copies of this repaort will, for a fee, be made avallable upon application by interested paries
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this raport at the centre and lo coples of the report being made available

aforesald

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

03/05/2019 12:08
02/05/2019 16:30
ALONG SCOTTS ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mabile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please slate action to be taken
Vehicle Calegory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SKR9868D

S K CHING COACH SERVICES
530991158
HENRY_CHING@SINCNET.COM.SG

OFFICE-94368783

TOYOTA
WELLFIRE 2.5 ZG

PTE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5104645664

19/10/18 - 18/10/19

CHING SOON KWEE(ZHUANG SHUNGUI)
§76216102

14/07/1976

INDOOR

23/01/1997

22 YEARS AND 3 MONTHS

MALE

(LOCAL) +65-94368783

HENRY_CHING@SINGNET.COM.SG

Page 1of 12



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 170B PUNGGOL FIELD #03-703
822170

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO

YES

NO

MO

NO

REFER TO ATTACH. *THIRD PARTY CLAIM BY SENG HWEE MOTOR*

Attachment(s)

Are accident photos available for attachment?
Woas there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES

YES

EMAIL TO NTUC
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Poslcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

FY6405Z

MOTORCYCLE
NAWAWI BIN SUBRI
£71189921
94524140

Page 2 of 12



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1. Please report correctly the dstads of the zzcident to speed up the claims procsss.
2. This Form must be completed by the Policyholder and/ar the Authorised Driver.

1 infarmatian previded must be as truthful and accurate 35 possible Any witul misresresentstian ar withholding of material
Tacts may allaw insurance zompanies 1o repudiate policy Hability.

4. Tre usue and aceeptance of this Farm by .nsuranee companies i3 nos 2n admistien of pelicy lisbility cn the 231 of the insurarce
companiess.

5. false e for i an.

6. Tha report will be forwarded By the isurers of the GiA Jecorcs Managament Cantre estahl shed oy the General muuance
Astoristicn of Singapore |GA] tor srchiving 3na that copies of this "eport will “er & fee be made avzilable pon zpplicazion by
intesested parties.

7 By the lodgment of this raport ta the insurers, you besoby consent ta the anchiving of this repart ar the centre 308 1o copies of
the repart being ‘made svailanle afarnsaie. '

2 Consent under the Personal Data Protection Act (PDPA)
Vundarstand, acknowizdge. agree snd comsent that

2} Wiy insurer. my werkshon and the General Inaurancs Asscoiation of Singapors ['GLA"| may/are pesmittes 22 oo lect, usy
dizclase and,)'ar pracess my personzl damafaerona! intbe-mation set out in this [form;] and any otoer personal ixformation
wriwided by me or possessed oy my nsurer {zallectively the “Personal Information’ | and deszlose and sransfer suzh
Pessenal Informetion o ail imsures(s) who 12ve insured vehicleis) involved ir this accident (20l insurerts) whe hava insurmd
vehiclels) irvolvad in mis astident shal’ be collectvely referred ta 38 the “Insurers”), the nsurers’ wyers/law firmw, the

Manetasy Authority of Sngapore and any relevant government agency/autharity [such as 4w solice), ‘or tre ourposel(s)
of:

i) oroceszing, handling andfor dealing with my claims including the setrement of the taims and any necessary
mvestigations relating 1w the claims,

i) investigating the acadent andins =y caims;
() carrying out and/or dezling wil» my mesructions o Iesponding 10 any enauiries by me;

Jiv) admirist2sng my claims [including the mailing of correspondence, starements, inveices. resorts or notees T i,
which tould invelve disclosure oF certalr avrsanal dats 30out ma2 1o bring sheut delivery of the same as well as ur the
externat cover of envelopes/mall packiges), and/or

(v} complying with gpplzable ‘zw In administering. orocessing. handling and/ur oealing with my claims.icallectively the
“Purposes”|

{B) &l insurer{s) wha have insured vehiciols) invoived in 1his acloent and the Insurars’ lawyers/iaw firms, mayiare pormitted
2 zolledt, usz. disclave and/or process my Pemonat Infermaticn for one e mere of the abave #urposes. and

fe}  my Personal information may/zan be disclozed Sy uny of the |-surers and/or GIA 1o thaa third parfy service providers o
agantsiincluding their laweyars/law firms), whick may be aited outside of Singapore, ior one of more of the abave Purposes

ie;  my Persanal information wil’ als b collected and used (0 compile claims history tor thz parpase of flaud dutection,
Investigaticn and manzgement i presentand all future claims

(el theinformatien 1o colfectad under (d) above may pe shared / disclosed:

il 1o allinsurets and/or sny othar third parties 1931 a2sist In avalusting, nvestigs! ing, contraliing or manzging frand.
regulztors, law enforement ana government agencies ss ~easonably reguired for the putpases stated, or

i} for comply ng witt requiremanss under any regulations, laws or court orders
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Sketch Plan #2

SKETCH FLAN
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-~ g " RECEIVED @1/P8/2816 @8: 46

03/05 2019 PRI 18:26 PAX @001/002
Your Ref . FY 64052 Fax 6538 3708
OurRef - SKR 9868D/SW/ms/ws Tel 31520989
Date 3 May 2019 Email . accident@kscgp.com
MSIG Insurance (Singapore) Pte Ltd BY EMAIL ONLY

DATE OF ACCIDENT: 2 May 2019
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email of even date.

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead
Wwe propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/N_| Name of Survoyor Company Name
I, Philip Foo Allied Auto Appraisal
2. William Ng Allied Auto Appraisal

Please be informed that if we do not hear from you within 2 working days from the date
hereof, we will assume, as per the Protocol, that you have no objections to our list of motor
surveyors. You will be deemed to have agreed to any of the above motor surveyors as a
'single joint expert'. We will inform you who the "single joint expert” is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to
instruct his choice of motor surveyor to conduct the pre-repair survey. Also, please let us
know within 2 working days excluding any intervening Saturday, Sunday and/or Public
Holiday of your receipt of this notice whether you would like to conduct a pre-repair survey
of the vehicle failing which our client will commence repairs thereafter without any further
notice or reference to you. Please be informed that the said vehicle can be surveyed /

inspected af:

Address . Seng Hwee Motor

' Block 1018 Yishun Industrial Park A
#01-350
Singapore 768760

Contact Person/Tel ¢ Mr Kueh (h/p: 6755 5205 / 9786 5675)

Yours faithfully,

ws




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner |D Type: Business

Owner ID: 9115B

Vehicle No.: SKR9868D

Vehicle to be Exported: No

Intended Deregistration Date: 08 May 2019
Vehicle Make: TOYOTA

Vehicle Model: VELLFIRE 2.5Z G-EDITON CVT
Primary Colour: White
Manufacturing Year: 2018

Engine No.: 2ARJ064435
Chassis No.: AGH300174082
Maximum Power Output: 134.0 kW (179 bhp)
Open Market Value: $49,356.00
Original Registration Date: 19 Oct 2018

First Registration Date: 19 Oct 2018
Transfer Count: 0

Actual ARF Paid: $61,099.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 18 Oct 2028

PARF Rebate Amount: $45,824.00

COE Expiry Date: 18 Oct 2028

COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10

QP Paid: $31.301.00

COE Rebate Amount: $29,559.00

Total Rebate Amount: $75,383.00

The information contained herein is correct as at 08 May 2019

OK



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING w——
Case | Maotified | Est Submitted  |Adj Assigned | Adj Rpt Adj Submitted Ins Auth'ed <|Status

06 May 2019
06 May 2019 113 $%0.00 $$0.00 o
Edit Adj Rot | Edit Estimates | | view Rot | aepe

Main

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: | YEW HENG CREDIT ENTERPRISE PTE LTD, Co. Reg. No.: 198400191M

Ma
Claimant:

S K CHING COACH SERVICES, Co. Reg. No.: 530991158

Vehicle Rég. I . |02/05/2019 00:00 - :59
No.: SKR9868D Date of Loss: [6 Months and 13 Days From LTA Reg Date (Man Yr)]

= - Policy/Cover | MSD/VMT/19-396540
Glosen Typet ITP / MSC/V/19-000508 Note No.: Coverage: 23/04/2019 - 22/04/2020

?ehicle Reg. |

Policy No.
No. ) FY6405Z (Claimant):
(Insured): |

Excess:
Repairer: | Seng Hwee Motor (HQ) Blk 1018 Yishun Industrial Park A #01-350, 768760 Yishun - Tel: 67555205

;":s':fr:'r‘? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Chhia Nyuk Pui - 6594 2521]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Imm.Advice due

Adjuster: 07/05/2019]

[Bf'i-verf(fusto |
dian NAWAWI BIN SUBRI (), NRIC: 571189921 Email:
(Insuredy: =
Adj Asg, on WP. (MANUAL ASSIGNED) SURVEY DISAGREE ON SIE - ASSIGN LKK. LIABILITY: DISPUTE (OI NON-REPORTING) CONTACT: MR
Remarks: | KUEH 6755 5205/9786 5675

| ASSOCIATED MAIL RECEIVED view All_| _ Compose Case Mail |

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
‘ No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 10/6/2019
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Claim Documents

*SKR9868D (MSC/V/19-000508)
[FY6405Z]
TP

S K CHING COACH SERVICES
May 2 2019 12:00AM
[YEW HENG CREDIT ENTERPRISE PTE LTD]
Seng Hwee Motor

Upload Documents I Upload Photos I Compose New Letter J View

'Photos/Images - ' [3perpage (V]| M |

nin RelabeI/ Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 08/05/19 09:33 _{Genml View € | Loadirc | 4
2 08/05/1909:33 | General View © | wadrc | &4
3 08/05/1909:33 | General View © | wadirc
4 08/05/19 09:33 General View €) | Loadirc | A
5 ;_03@5;_19 09:33 _(_ieneral View 0 | Ladirc | M
|6 |08/05/19 09:33 General View € | Loadirc | &4
7 |08/05/19 09:33 General View 0 | LoadrG
|8 08/05/19 09:33 | General View 0 | adrc | 4
{_9_ ||08/05/1909:33 | General View © | wadrc |
|10 |08/05/19 09:33 General View ) | Load G
|11 08/05/1909:33 | General View 0 | adirc | &
|12 |08/05/1509:33 | General View O | LoadirG
13 |08/05/1909:33 'cenmi_vi_m o © | Ladrs | &
14 08/05/1909:33 | General View © | oadrG
15 (08/05/1902:33 | Dismantied Parts O | e | &
?5_! 08/05/19 09:33 _: Dismantled Parts O | adirc | &
I:E;_' | 08/05/19 09:33 :'Sssmauuau Parts 0 | oadirc | 4
' Wm_sgsne 09:33 | Dismantled Parts O | oadirc | &4
19 |08/05/1909:33  Dismantied Parts O | adrs
120 |08/05/1909:33 | Dismantled Parts 0 | wadirc | &4
21 Ioszusm 09:33 Dismantled Parts 0 | Load G
22 |08/05/1909:33 | Dismantled Parts © | Loadirs
23 70&;05{19 09:33 | Dismantied Parts © | adwc | &
fz4 (08/05/1909:33 | Dismantled Parts O | e | &
125 |08/05/19 09:3 33 | Dismantled Parts © | cadirc | &
?oamsng 09:33 Dismantled Parts € | Load PG
27 '29105;19 14:22 | Photo After Spray ©  adirc | 4
[28 [29/05/19 14:22 | Photo After Spray © | adirc | &
29 ,29/05119_;22_  Photo After Spray © | oadirc
30 |29/05/19 14:22 Photo After Spray © | oadirc | A
‘31 129/05/19 14:22 | Photo After Spray © | LoadIrG
129/05/19 14:22 | Photo After Spray © | Loadrs | 4
I33 26/05/19 14:22 | Photo After Spray O | wdrc | 4
34 29/05/1914:22 | Photo After Spray ©  loedirc |
35 |29/05/19 14:22 'Photo After Spray 0 | osdirc | &
[36 ﬁ;"zs_vos_/w 1422 | Photo After Spray € | Load G

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc...
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%l;hobosllrnages 2l \3perpage |v|| M
!Nc |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | | Thumbnail | Print
Documentation 1 per page
|No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

/1 06/05/19 09:59 | Notice of PRI € | Load PDF
2 06/05/19 10:13 | email from Ikk © | Load POF
'3 06/05/19 10:49  LTA search @ | Load POF
|4 06/05/1910:49  SURVEY DISAGREE ON SJE - ASSIGN LKK € | Load POF
|5 22/05/1911:25  Status of driving licence € | Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
v
Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/6/2019
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LKK Auto Consultants Pte Ltd (coreq o 19se07198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/MSG19007894/NCD3E2

Date: 10/06/2019
REFERENCE
; _ MSIG Insurance (Singapore) Pte. ; . MSDNVMT/19-
Handling Insurer: Lid. Policy No: 306540
ﬁioal.mant Vehicle SKR9868D :;I:l:ll'ed Vehicle FYB8405Z
: - Claim  MSCNV/19-

Date of Loss: 02/05/2019 Nature of Claim: TP No: 000508
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKR9868D
Make & Model: TOYOTA VELLFIRE, 2.5 Z G-EDITION CVT (A) Engine No: 2ARJ064435
Reg. Date: 19/10/2018 (Man. Year: 2018) Chassis No: AGH300174082
Colour: White Odometer: 37153 km
Engine Capacity: 2493 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size: 235/50 R18
Front Left Side: Toyo 5 mm Rear Left Side: Toyo 6 mm
Front Right Side: Toyo 5 mm Rear Right Side: Toyo 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 06/05/2019
Date Inspected: 07/05/2019 Inspected At: Seng Hwee Motor (HQ)

Blk 1018 Yishun Industrial Park A #01-350
Singapore 768760

Estimated Period of Repair: 4.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4.,000.00 -$5,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019
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REPAIR DETAILS

Reference .
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 06 Jun 2019) [
Parts: M1-MPV TOYOTA VELLFIRE 2.5 Z G-EDITION CVT (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Repairer's (Price-denominated Standard List) \
Print Code: (Unsubmitted, no print-code for SKR9868D) I'
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in referﬂoe catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

‘ Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 10/6/2019



