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View Received Message

This mall |s assocated with :
*SLIZGO90X (98536320575G)
oD
Apr ZB 2019 10:45AM

[FREDERICK TAY KOK BOON]
Premium Automobiles Pte Ltd - Alexsandra

[Teply | | Reply All || Mark as Unread | | Print Message | Debete Message | | Forward |

From ALG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 06/05/2019 16:23 PM.
To LKK.

_HQ
Subject  Alert - Adj Mandate Approved (5$8952.00) - SLZ6090X - Claim Handler: Chan, Yoke Shi

Approved:8952.00:Labour should be at $1000 why |s it at $12007 Re-inspection to be done for damage check and supplementary Items / labour,

DOCUMENTS SUMMARY o

1Thmmn'ddm:mhm,




" Denise Ta: sLI{I{Autn} = —

From: Denise Tay (LKKAutD)

Sent: Monday, 6 May 2019 4:53 PM
To: Claims; SUR; Admin-D [LKKAuto)
Subject: RE: OD CLAIM FOR SLZ 6090 X
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLZ 6090X (Excess $1,600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denisa Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: genisetay®@kiauto.com | fax: 62564315
Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Saturday, 4 May 2019 1:55 PM

To: 'Claims’ <claims@premiumauto.com.sg>; SUR <sur@Ilkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Subject: RE: OD CLAIM FOR SLZ 6090 X

Dear All,
Survey was done on 3/4/2019 by Steve @ 3s, kindly advise approval status and excess.
Thank you.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automabiles Pte Ltd jseg ne csssaasiiw
55 Libi Road 1 Road Singapore 408699
p. +65 G388 2323 d. +65 6768 9828 I. +65 6841 1183
3 remidmauto.com.sg  w, www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Apad Singapore 159938 p. +65 68356 2223



LKK Auto Consultants Pte Ltd (coreg o essories)
51 Ubl Ave 1 #01-25, Paya Ub Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@kkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte, Lid. From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubi Industrial Park

Singapare 078120 Singapare 408933
Atin:  Foo, Chit Yan Date: 06 May 2018

Preliminary Advice

Vehicla No : SLZ6090X Accidanl Date - 20004/20189
Maka T AUDI A4 Policy No. . 1800048758
Assignment Date  : D6/05/2019 Excess - $$0.00
Date of Inspection - 03/05/2019 Esl. Duralion of Repair :5.00
Inspection At - PREMIUM AUTOMORBILES PTE LTD - ALEXANDRA (HQ)

281 ALEXANDRA PTE LTD, LEVEL B2
SINGAPORE 158838

Point of Impact | General Description of Damages
The vehicle sustained impact / damages N/S portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 53 15,015.00
Revised Amountl 55 B,952.00
Check ltams (Estimaled) 55 1,522.00
Total 5% 10,474.00
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 58

Pre-Accidant Value 58 140,000.00
COE { PARF Rebate 58 63,771.00
Salvage Value 55

Margin for Repait 58 76.229.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ } Tha vehicle is unaconomical to be rapaired, you are advised to invite tender for the wreck,

( ) Other comments :
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"» Back to OneMotoring

PARF/COE Rebale Enguiry

- Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 10 Type:

Owner 1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period([Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 06 May 2019

Singapare NRIC
94172

SLZ&090X

Mo

D& May 2019

AUDI

A4 SEDAN 2.0 TF51 S TRONIC [NAV)
Blue

2018 _
CVKO59229
WAUZZZFATIA149574
140.0 kW (187 bhp)
$33419.00

10 May 2018

10 May 2018

0

$38,787.00

Yes
09 May 2028
£29,090.00

09 May 2028

B - Car above 1600cc or 97kW (130bhp)
10

$38,501.00

$34.681.00

$63,771.00
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5/62019 Used Audi Ad Car & Used Cars & Vehicles Singapore - sgCarMart
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TR Shenton Way
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MOTOR ACCIDENT INTERVIEW FORM

NAME : Vg 2hacyue

VEHICLE NUMBER c1z Gugoy

DATE/ TIME OF ACCIDENT ; 214/501% , 10:45 am

PLACE OF ACCIDENT NAFA (ampus | (agPalk tatvaade
THIRD PARTY VEHICLE (IF ANY)

e e L L R L L L Ll AL bl Ll bbb

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

U gtigy) my mulned Fcmm Py Mouse | g Chavnes Ave ) ond lag aarmiad

Agn b pfabiine WLt bAEA (onspul |

DID YOU DRINK ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? (F YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE -ANALYSER TEST ON YOU? IF YES, WHAT WAS THE RESULTS?

Mo

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?
et

Sde senpe of my pun viview | ne damag W any ehaee gehicnt

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POUICE
FOR INVESTIGATIONT
L L

ha ) :l".!v\!n&:




u AKING

L Nb ZHRONUE (NRIC No. T3 TA0L ) peraby

confirm that the Singapore Accident Statement lodged by me on _ 2 ‘U‘?}' 2014

at __ 3700 hours pertaining to the accident involving motor car Reg. No:
SLZ 090X in which | was the driver are true and accurate lo the best of my

knowledge, information and belief

| acknowledge thal my insurers are not liable under the contract of insurance if there is
a breach of policy terms and conditions.

in the event that an unrelaled/unreported third party property or injury claim arises or
there is avidence emerges thal there is a breach of policy terms and conditions, |
imevocably undertake lo absolve my insurer from all liability under the contract of
insurance and | undertake o re-pay any sums pald by my insurers pursuani to the
contract of insurance upon receipt of writien demand by my insurers.

alnﬂlﬂl e - { 1 U

Name of Insured / Driver : N ZHﬁﬂ"fHE
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AUDI AUTO PROTECTOR PRIVATE VEHICLE |

“he Sy s dwsried o P L] HELD COVERED o0 e e ol cuodlioes of e (fey mhed In Fa L _
oldar /7, E&m (FREDERICK ZHENG GUOWEN) ;ﬂ ot : SLZEUTOX
. : |0 May 2018 10 4 May 2019 -‘F'f\ : 180004B758
v : CVKDEEZ29 ) m_" o,
J : WAUZZZF4TIA149574 - “J : 02 May 2018

ABOUT THE COVER

MakeModel v - AUDI A4 Sedan 2.0 TFSI § tronic” —

Engine Capacity/Tannage/ 1,684.00 CC Sum Insured J&llﬂul'fm F'n!‘rﬂnfmghumn"{ 2018
Driver Resiriction NA = Off Pesk Car VNo .~ Insuring with COE/PARF  : Yes
Parson o Classes of Persans Entitled to Drive”
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Hire Purchase Company/Employer's Loan: DBS BANK LTD
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AEPUBLIC OF SINGAPORE
IDENTITY cCARD vo. SB4094172
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LAY TREEESTN | Fres i Sudismililen ™ Lid - LT
ENTHY DATE & TIME: JRiaaes i
SURMITTED BY Lim %8s Giang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plsase report corectly the details of the acoiden 1o speed up the claims procesa

& Thin Forrm rmust be complsied by the Palicyholder andior ths Authorised Drives

L Irtarrmation provided must be as iruthful and accurals as possiishe, Ay wilhul misrepressmtEhon of witholding of malsrsl o may illow imurence cormeane 1o
repudinste policy Rnbdty -

4 The asus snd soppiances of his Form by intarsnts companssy & nol an admiasion of policy lability on e part of e insirance comparses

3. Any falss reporting may be reforred to the Police for investigation,

A Theas report will be Forwardod iy the ey of the GIA Records Marsgeranl Certrs ssinblnbed by e Geremal issuremcs Assocetion of Singapora (GIA) for
archinvng and ihat copses of s repon will Tor 8 fes, e made svalasie upon appbcation by iveresied panies

7. By ina lodgemen) of s report io the insurers. you hersby consend io e archivng of tha fepon gl the centre and 1o coples of Be mport Leing made gvailable
ataread

ACCIDENT STATEMENT

Date Of Report 200472019 19;30

Date Of Accident 28/04/2019 10:45

Exact Location Of Accident HAFA CAMPUS 1 CARPARK ENTRANCE
Country/Stale of Loss SINGAPCRE

Vehicle Registration Mumber SLITGE080X

Insured/Policyholder

Mame Of Reglstered Ownar FREDERICK TAY KOK BOON
NRIC Na SBA0B41TZ

Email Address FREDERICKTAYKB@GMAIL COM
Mablle Phone No (LOCAL ) +85-9BB0B3T4
Altermative Phone No OTHERS-898808374

Vehicla Particulars

Manufacturer AUDI

Model Ad SEDAN 2.0 TFSI

Exact Purpose for which vehicle was being used ai

time of accident PRIVATE USE

Are you claiming under your own msurance policy

lar repair lo your vehicle? L

Iif Mo, Please siale action 10 De laken

Vahicle Calegory PRIVATE CAR
Insurance Company

Mame af Insurance Company AIG ASIA PACIFIC INSURANCE PTE.LTD
Type Of Coverage COMPREMENSIVE
Flast Policy NO

Pualicy Number 1800048758

Cover Nate Number

Driver

Mamae of Drives NG ZHAOYUE
MRIC Mo S8433990C

Date Of Birth 20010/1984
Oecupation INDOOR

Date Of Drving Pass
Driving Expariance
Gonder

Mobile Number

Fax Number

Contact Mumber
EMail Address

270472006

13 YEARS AND 0 MONTHS
FEMALE

{LOCAL) +65-BEBOBITS

OTHERS-08808374
FREDERICKTAYKBEZGMAIL.COM

Fage 1ol 18



Address

Postcode
Was drver an amplioyee of the Insured’'s Company
It No, Relationship of the Driver with the Insured

Yahicle Registrabion Mumber of Driver's Own
Wehlcle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type O Accideni

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

MNumber of vehicles (including cwn vehicla)
invalved in the accident

Was any body injured in the Accident?

Was any injured comveyed to hospital by
ambulance?

Was any other malerial or property damaged?

| have bean approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Diriver)
Passenger 1

Details of Police Action

Was the accident repaned 1o the palice?

If Yes Please stale which Police Station
Was notice ol inlended Prosecution glven?
It Yes, agamst whom?

Circumstances of Accident

THE LEFT SIDE OF THE CAR WAS SCRATCHED WHEN ENTERING THE CAR PARK OF NAFA CAMPUS 1.

Attachment(s)

Are scoident pholos avallable for altachment?
Was there any video caplured by Car Camera?
Was thers any audio recorged?

68 CHESTNUT AVE
#2112

679520
NG
SPOUSE

COLLIDED INTO PROPERTY
CLEAR
DRY

WO

2

MAME:
GENDER:

RICHELLE TAY
FEMALE

NO

NO

YES
NO
NO

Page 2 al 18
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Emall: Nora.khai@premiumauto.com.sg / claims@premiumauto.cam.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No - 6366 2323

Fax No +  B8411183

Reference :  PA/OD/OS56/2019/DY/TF
Date :  30-Apr-19

Vehicle NOT IN workshop

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIC Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim

Policy No.
Vehicle No
Model Code
Madel / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Frederick Tay Kok Boon
66 Chestnut Avenue
v2l-12

Singapore 679520

HP +65 98B0B374

Own Damage Claims
1800048758

SLZ 6090 X

Audi A4 Sedan 2.0 TFS] BW
May-18

CVK 059229
WALIZZZF4]A1459574

Johnny Boo £ Allan Wu
28-Apr-19
NAFA Campus 1 Carpark Entrance



Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 6366 2323 Fax: 6841 1183

Telefax

ima La r Char for Accident Vehicle SLZ

Estimated
S/N Nature of Jobs Charges

To remove and transfer Lhs front door and Lhs rear
1 door's multi-lock systems and power window devices. S/N 5 560.00
Inspect for damages and renew if necessary.

/ y
To dismantle and renew lhs front door, lhs rear door

2 and lhs wing mirror assy. Re-organise crash § § 2,100.00 (> (00D
management components. Reinstall all parts removed.

To respray lhs front door, lhs rear door and Lhs wing
mirror cover.

S 2,200.00 #&< |[200

4 To carry out diagnostic check. S/IN S 192.00 ~

TOTAL LABOUR CHARGES : $ 5,052.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Rean No. SLZ 6090 X

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1 FRONT DOOR- LH b s  2.152.00
2 FRONTDOOR OUTERSEAL-LH < A¥© s 185.00
3 BONDINGAGENT - I / 3 45.00
4  CLEANINGSOLUTION . ['* ~ ’j / 2 65.00
5 appLICATOR ¢ i 5 7.00 M
6  FRONT DOOR BUNGS U " S 4.00
7 FRONT DOOR ATTACHMENT PARTS g 5 4BB.00
8  FRONTDOORCATCH-LH X s 96.00
9 WINDMIRRORMOUNTING-tH # -~ 7 3 999.00
10  WINDMIRROR CAP-LH s 220.00
11 WIND MIRROR GLASS - LH | s 1,132.00
12 FRONT DOOR SLOT SEAL CHROME TRIMSTRIP-LH ¥ = § 280.00
13 FRONT DOOR SLOT SEAL CHROME TRIM - LH ¥ s 235.00
14 ReARpooR-tH ~ §  2,152.00
15  REARDOOROUTERSEAL-LH _ MMl C 5 185.00 .
16  BONDINGAGENT _  J/L€ $ 45.00
17 CLEANINGSOLuTION [ S 65.00
18 APPLICATOR % $ 7.00
19 REAR DDOR SEALING STRIP - LH 5 15.00
20 REAR DDOR ATTACHMENT PARTS | 5 515.00
SUB- TOTAL SPARE PARTS $ 8,892.00

All charges are not inclusive of GST.

Legend

Remarks (DK) = Approved, Remarks (X) = Not approved
Spare parts are Special Mett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
ial List for Acc t Vehicle R No. SLZ ), 4
Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
21 REAR DOOR CATCH - LH > 5 105.00
22 REAR DOOR SLOT SEAL TRIMSTRIP-LH ~ . s 335.00 " MY
23 BPILLARTRIM-LH 5 127.00
24  SUNDRIES T h 5 500.00
TOTAL SPARE PARTS : S 09,963.00
TOTAL LABOUR CHARGES : S §5,052.00
GRAND TOTAL i $ 15,015.00
All charges are not inclusive of GST
Legend : Remarks (0K = Appraved, Remarks (X) = Not approved
Spare parts are Special Nett
LXK Auto Consultants hence notify
the Repairer of the following:
»To Fertvey bedoreafier tprey painting

= To traziay SETEGRD [EYS | Cunr renseey
* Parts prices e subvect b confirmation
* Third parly survey o on & “Withoat P truthon” fupmny
* N0 ilegal modificabons) i plowss
* Suppisimentary lismis) must be resy vered g
8 subsect Ao final lpumuirrmmm.mﬂm

Actnowindged by Fapare
Sigradure:
Dz




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name . Stevé Ty If/7

Surveyed Date : 7/ {11 L &

Authorised Date : af) - M M .’.:",_f.}

Excess Cost - = 7 A

Liability : £ i

Remarks : T o

Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax:& GB41 1183
Email: Nora khai@premiumaute com.sg / claims@premiumauto.com.sg

Telefax

Estimate . Accident Repairs
Workshop :  UbiRoad 1

Contact No ' 63662323

Fax No *  BB41 1183

Reference :  PA/ODMSSERZ018/DY/TF
Date t o 30-Apr-19

Vehicle NOT IN workshop

AlIG Asia Pacific Insurance Pte Lid
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr Frederick Tay Kok Boon
Address : BB Chestnut Avenue
#2112
Singapore 679520
Telephone 1 HP +85 88808374
Type of Claim :  Own Damage Claims
Policy No. * 1800048758
Vehicle No : SLZ 6090 X
Model Code : Aud A4 Sedan 2.0 TFSI BW
Model / Year i May-18
Engine No : CvK 053228
Chassis No I WAUZZZF4)A148574
Mileage :o-
Date In :
Liability :
Excess Cost B
Estimated By +  Johnny Boo [ Allan Wu
Accident Data 1 28-Apr18

Place of Accident :  MNAFA Campus 1 Carpark Entrance



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax . 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLZ 6090 X

S/N Nature of Jobs

Estimated
Charges

To remove and transfer lhs front door and lhs rear door's
1 multi-lock systems and power window devices. Inspect for  S/N
damages and renew if necessary

To dismantle and renew lhs front door, Ihs rear door and
2 Ihs wing mirror assy. Re-organise crash management
components. Reinstall all parts removed.

To respray Ihs front door, |hs rear door and [hs wing mirror
cover

4 To carry out diagnostic check. SIN

TOTAL LABOUR CHARGES

560.00

2,100.00

2,200.00

182.00

560.00 /

1,200.00 /

1,100.00

192.00 /

5,052.00

35052.00




Premium Automobiles

55 Ubl Road 1, Singapore 408683
Tel: 6366 2323 Fax : 65841 1183

Telefax

Material List for Accident Vehicle Regn No. SLZ 6090 X

S/N Parts Description Wms

1 FRONT DOOR - LH $ 2,152.00 1,721.60
2 FRONT DOOR OUTER SEAL - LH s 185.00 147.60 /
3 BONDING AGENT 5 45.00

4 CLEANING SOLUTION $ 65.00

5 APPLICATOR ] 7.00

5 FRONT DOOR BUNGS $ 4.00

7 FRONT DOOR ATTACHMENT PARTS B 488.00

& FRONT DOOR CATCH - LH $ 86.00

9  WIND MIRROR MOUNTING - LH $ 999,00 799.20 /
10 WIND MIRROR CAP - LH s 220.00

11 WIND MIRROR GLASS - LH $ 1,132.00

12 FRONT DOOR SLOT SEAL CHROME TRIM STRIP - LH $ 280.00

13 FRONT DOOR SLOT SEAL CHROME TRIM - LH s 235.00

14 REAR DOOR - LH $ 2,152.00 1,721.60
15  REAR DOOR OUTER SEAL - LH $ 185.00 147.60 /
16 BONDING AGENT s 45.00 3592/
17 CLEANING SOLUTION $ 65.00

18 APPLICATOR s 7.00

18 REAR DOOR SEALING STRIP - LH $ 15.00
20  REAR DOOR ATTACHMENT PARTS $ 515,00

SUB- TOTAL SPARE PARTS $ 8,892.00 4,573.52

All charges are nol inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Natl.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fax . 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLZ 6090 X

Damaqe Parts & Prices

SIN Parts Description SINETT REMARKS
e s 4,573.52

21 REAR DOOR CATCH - LH 3 109.00

22 REAR DOOR SLOT SEAL TRIM STRIP - LH s 335.00

23 B PILLAR TRIM - LH s 127.00

24 SUNDRIES s 500.00
TOTAL SPARE PARTS 5 9,963.00 § 4,573.52
TOTAL LABOUR CHARGES $ 5,052.00 3 3,052.00
GRAND TOTAL $ 15,015.00 3 7,625.52
All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Net



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax 6841 1183

Telefax

Name :
Surveyed Date :
Authorised Date

Excess Cost

Liability

Remarks

Please Note :  This estimate is based an visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore (079120 Nora khai@premiumauto.com sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLZ 6090 X PA/OD/O356/2019/NK

03 July 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SLZ 6090 X, Audi Ad SEDAN 2.0 TFSL

With reference to the above-mentioned vehicle, no. SLZ 6090 X claimant,
Mr. Frederick Tay Kok Boon, please find the related document per attached.

1. A copy of the Original invoice no. 85013989 - 886,447 31.
2, A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible

If vou require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature 15 required.

Norah Khai
Claims Dept

Encl
AlG - SLY a0o0 X

fram

Telephone +B5-
Telsfax  +65-
Etdmil

Our deparimen)
Cur Raf

Your Red

Date

lotal pages

Premium Aulomobiles Pie Lid
Showroom

¥ Leng Kee Road

Singapore 155000

Telephona (B5) G566 1111
Telefax  (B5) 8471 3733

Sorvice & Parts Cenires
55 Ubi Rd 1

Singapore 408666
Talephona (85) 6336 2323
Telefax  (B5) 684 11183



Premium Automobiles Pte Ltd

Audi Centra Singapore Aloxandra Service Centre Ubi Bervice Centre Customer Service
281 Amaantra Ao 261 Apaanars Foed 55 Lits Fload 1 Servos Apponiment 8364 11
Singapons 150638 150 Singapcre 400683 4o Breancawn ervice 8828 1233
Wain Talephons 5836 TI73 Ulmin Telephone G368 2273 Main Tetaphons 6388 7323 Email custemer cars@oremieTaun com g
Main Telefax 8477 3733 Main Twistss @478 1023 M Tuighas  B841 1183
INS TAX INVOICE
Page 1 16:50 Company Reg. No. 18598902271w Customer
GST Beg. No. 199902271W
AIC ASIA PACIFIC INSURAMCE PTE LTD  [nvoice: 13560 A . & 4
on. CEAT TR i BS013984 ccountl: nooo T i
AlG BUILDING ' - =
78 SHENTON WAY Date 02/07/201% AIG ASIA FACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
SINGAPORE 078120 D7 IG BUILDING
bl Order : surénsox 78 SHENTON WAY
g07-14
Term : 30 EINGAPOHE 079120
Regn No: stzepsox (v 37892) Regn Date: 10/05/2018 Mileage: :1741% WIP No.: =ig00
Model: a4 sEDAN 2.0 TFSI BW2ADG (NAV, Chassis: WAUZIZF4TIAL4S574 Engine: cvx 0ssz26 Dept: v
You have been assisted by = vB-Tony Foang [33 )
Details Oty Unit Price Amount
a EXC M: BEEE -1600.00 L.00 -1,800.00
Insurance Excess/Liability
5 BOOYWORE Mi SE0.00 1.00 SE0.00
TO REMOVE AND TRANSFER LHS FHONT DOOS
AND LHE FEAR DOOR'S MULTI LOCK SYSTEM AND
POWER WINDOW DEVICES,INPSECT FUN UAMAGE
AND RENEW IF NECESSARY
5 BODYWORE M: 1200.00 1.00 L.200.00
TO DISMANTLE AND RENWEW LHS FRONT DOOE, LHE
HEAR DOCR AND LHS WING MINROR ASEY.
RECRGANISE CRASH MANAGEMENT COMPONENTE,
REIMSTALL ALL PANTS REMOVED
5 BODYWORY M: 1100,00 1.00 L. 100.00
TO EESPRAY LHE FRAONT AND REAR DOOR.
5 BODYRCRE M: 182,00 1.00 192.00
TO CARRY OUT DIAGNOSTIC CHECK
® ABWOE310%1D DCOR (LAST) Lean OZ0W 1.00 2152.00 1.721.50
% AEWSH3I305IC [A} (SK)DOOR 3/5/18 Less 0204 1.00 21%2.00 1,721, 60
X ASWOB3ITOl1A SEAL LLAST) Less 020% 1.00 184.50 147.60
X RAWSBISE] LA [A} (BE)SERL 3/5/19 Lesa 020% 1.00 184.50 147.60
X ABW28574058 ong (A} (SEIMOUNTING 3/%/ Leas 020% 1.00 55%.00 155,20
X AD 3IE5205A2 BONRGENT Less 020% .04 44 .50 35.92
Parcs 4,573.52 o] Sub-Total &, 024,52
Labour G.00 LM,
Sublet 3,052.00 A a1 T8
Menus 0,00 ' A 7% GST MEL1Y
Lubricant 0.00 =~
N J €,447,31
N 5{ Grand Total
NE Y i'
Received by For & on behalf of

Premium Automobiles Pre Lid



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way fh768 OR2K Telephone +85-
#07-16 AIG Building 6841 1183 Telafax  +65-
Singapore 079120 Mobile  +85-
Motor Claims Dept Body Repair Our departmani
Yr Ref: SLZ 6090 X Your Claim Ref

PA/ODNSS6/20197TF Ciur Red
15™MMAY 2019 Date

| total pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Pramium Automobiles Ple Lid

§ oom
Make & Model ¢ Audi A4 Sedan 2.0 TFSI SW S larits il
— Singapore 158080
Vehicle Chassis No, WAUZZZF4IA149574 Teleghone (65) 6586 1111

Telefaxr  (B5) 6471 3723
Vehicle Regn No. 8 SLZ 6090 X

Service & Parts Centres

Vehicle Mileage z 17418 KM 55 Ubi Road 1
Singapore 4086090
Vehicle Owner H Mr. Frederick Tay Kok Boon Telephone (65) 6366 2323
Teletax  (65) 6841 1183
Certificate No z 1800048758
Own Damage Excess S1712.00( Inclusive T% GST)
Accident Date : 28/04/2019
Place g Nafa Campus | Carpark Entrance
Repair Cost : 5 Luld 3y
WIP No. : 51800
Repairer's Name : Premium Automobiles Ple Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed n
full and final settlement of my claim.

T il
Owner / Insured Signature —‘—'—L—':—:f_.
Time . 1130 am

Date H &4 may o9

HFTHARGE VOUCHER- AIG - S5LE 6050 X



Merimen e-Claims Page | of |

..«.CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING -

Cese | Motihed Est Submitted |.Aﬂ] Assigned Ad) Rpt Ad] Subimitted Ins Autiv'ed |Status 1
06 May 2019 Pending for
05 May 2019 10:45 5$7,625.52 5$7,625.52 Suriey
e | gt Estimates | | view fpt | it
_ | _Ean agy met | | Cances case |

HMain Reference Ciaim Detalis

CLAIM SUBFOLDER DETAILS | [Created by insurer])
Insured: FREDERICK TAY KOK BOOMN, [0 SB409417Z, Tel: +6598808374

] | a0 - -
| sLZE090X | bate of : J0/04/2019 10:00 - :59

Vehicke Reg-
Noui [11 Months and 1B Days From LTA Reg Date (Man Yr)]

Claim Type: | OD / 985363205756 [m‘:"ﬁ*’"‘f 1800046758 [Comprehensive)

[ Excess: 581,600,00
Premium Automoblles Pie Lid - Alexandra (HQ) 281 Alexandra Pte Ltd, Level B2, 159938 Alexandra - Tel: 63882213

AIG Asia Pacific Insurance Ple. Ltd. ($G) - Tel: 65-6419-3000 ... [Mandied by Chan, Yoke Shi] yokeshi.chan@alg.com
LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] .. [Final Rpt due 15/05/2019]
HE ZTHADYUE (34 / Female), NRIC: SBATISSOC, Tel: +559EB00ITY Email: FREDERICKTAYKBPGMALL. COM

| ASSOCIATED MAIL RECEIVED view All | Compose Case mait |

* AIG_SG (D8/05/2019): Alert - Ad] Mandate Approved (538952.00) - SLIS090X - Claim Handler: Chan, Yoke ...
« AIG_SG (06/05/2019): SLZE09OX / OD / 28/04/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS™

view All | Search Tasis | Create New Task | Complete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Dona?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 22/7/2019



Menimen e-Claims

Claim Documents

*SLZ6090X (98536320575G)
oD
Apr 28 2019 10:45AM
[FREDERICK TAY KOK BOON]
Premium Automobiles Pte Ltd - Alexandra

Page 1 of 2

Upload Documents | Upioad Photos | Compose Mew Letiee | Upioad Video | _Uplaad Audio | View [View in Browser ]
|Assessment Reports o [1perpage (V] &
{No_|Finatized On | LKK Auto Consultants Pte Ltd (HQ) | Thumbinail | Print
1 06/05/15 12:19 | Adjuster Immediste Advice | | Loaa |
Photos/Images B [oeroose <] & |
No | Relabel/Recrder | LKK Auto Consultants Pte Lid (HQ) | Thumbnail| Print |
1 |0&05/19 12:13 General View D | cedwvc | A
2 |06/05/19 12:13 Ganaral View D | lcadws | A
3 08/051912:13 | General View D | wadws | &
& |06/0%19 12:13 | Genersl View - | D | adirc | A
s 06/05/15 1213 | General View D | wedic | A
6 |08/05719 12:13 General View D | loadiic | A
7 06/05/19 12113 General View © | aaws | A
B |0A/05/19 1217 | Genersl View D | loadirs | A
% |06/05/15 12:13 | Genersl View D | oodwrs | A
10 |06/05/19 12113 | General View - D | cdrc | 4
11 |0&/05/19 12113 | General View D | tcadws | A
12 |06/05/19 12:13 General View - D | cwaws | &
13 |06/05/19 12117 | General View D | laaws | B4
14 |DE/0S/1912:17 | Genersl View | O oacws |
15 |06/05/19 12013 | General View o D | loedws | B
16 |06/05/19 12:13 | Ganeral View D | lcadws | &
17 |0E/05/19 12:17 | Ganers! View 0 wars | 4
18 |06/05/18 12:13 | General View O edrc | A
19 |DA/DSFI9 12:13 General View - D | adwc | A
20 |0805/1912:13 | Ganeral View . © | taiws | BB
Documentation lmugg__ﬁ =]
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnail | Print
1 |DB/OS/19 12:11 | Singapore Accident Statement ) | Load por
2 |osms/1812:11 | Driving Licence, NIRC Load POE
3 060519 12:11 UNDERTAKING I.I'I'I'E__ R Load PDF
4 DE/0S/19 12:11 | INTERVIEW FORM Load POF
5 DE/D5/1% 12:11 ESTIMATE . Lond POF
6 |22/07/19 15:05  Workshop Invoice i Load POF
7T 2L/O7719 15:05 Discharge Voucher Load POF

Linked Accident Report Documents
View [View in Browsse ]

illmt Reparts

L1 per page

= &

Premium Automoblles Pte Ltd (UBIT)

lgu | Finafized On
{1 [29/04/19 19:44

[_ | Thumbriail | Print
| @ | LoadHTM

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/7/2019



Merimen e-Claims Page 2 of 2

Assessment Reports = [iporpoge ]| &
fic_|Finalized On | Premium Automobiles Pre Ltd (UST) | Thumbnait | Print
Photos/Images . Iperpage V]| M
Wo |Finalized On Premium Automobiles Pte Lid (UB1) Thumbnall| Print
1 |20/04/19 19:41 | Accident Photo D | tedwes | A
2 | 29/04/19 19:43 Accident Phota D | cadwc | A
3 |26/04/19 19:41 | Accident Photo 0 | adwc | &4
4 |20/04/19 19:43 | Accident Photo 0 werc |
5 28/04/19 19:43 Accident Photo D | icsdiec | A
6 | 29/04/1% 19:41 | Accident Photo D | icadws | BA
7 |29/04/19 1943 | Accident Photo 0 | icsdws | 2
8 | 29/04/19 19:41 | Accident Photo D | tcadwc | A
4 |20/04/19 16:41 | Accident Photo D | leasirs | A
10 | 29/0471% 19:43 Accident Photo D | sdrc | A
11| 29/Da/19 19143 Accident Photo B | icacwc | B
12 |29/04/1% 19:43 Accldent Photo D | adc | A
13 29/04/19 19.44  INTERVIEW FORM O | Leadec | A
14 | 20/04719 19:44  UNDERTAKING LETTER 0O  ieors | B
Documentation 1 per page El E
to |Finglired On Framium Automobiles Pie Ltd (UAT) Thumbnail Print
1 |20/04/19 19:43  Sketch Plan 0 | oedws | B
2 |29/04/1% 19:43 | Sketch Plan #2 O  oews | M
Documents Checklist
DOCUMENTS CHECKLIST neset | save | pont |

Thers are no docurnent checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HG)

Show Remarks Tor | Handling Insurer
Mote: Rarmarks are privete wles you show if 1D olner pertes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 22/7/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coreg o 1sssor1sem

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email; sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CC/AIG19007876/ETD3E2
AIG Building, 78 Shenton Way #08-16
REFERENCE
Insured/Claimant: FREDERICK TAY KOK BOON Policy No: 1800048758
Dale of Loss: 28/04/2018 MNature of Clam: 0D Claim No: 9853832057506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLZ6090X
Make & Model! AUDI A4, 2.0 TFSI Limited Edition (A) Engine No: CVK058229
Reg Date: 10/05/2018 (Man. Year: 2018) Chassis No: WAUZZZF47JA148574
Colour Blue Odomeler: 17025 km
Engine Capacity, 1884 cc
Market Valua/New Car Prica. 55140,000.00
Sum Insured (S$): Market Valua/New Car Price
10N OF VEHI AT THE TIME OF RVEY
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabls): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size 205/60 R16 Rear Tyre Size: 205/80 R18
Front Left Side: Continental 7 mm Rear Left Side: Continental 7 mm
Front Right Side; Continental 7 mm Rear Right Side: Continental 7 mm
The above valiss represent the remaming hre reads deply
(COST OF CLAIMS -  Repairer's Adjuster's Difference  Diff %
Parts 9,0663.00 4.573.52 5,389.48 54 09
Miscallaneous [tems 0.00 0.00 0.00
Labour 5,052.00 3,052.00 2,000.00 39,59
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5§) 15,015.00 7.625.52 7.389.48 49.21
- Excess (58) 1,600.00 1,600.00 0.00 0.00
(5%5) 13.415.00 B,025.52 7,388.48 55.08
+ GST 7.00/7.00% (5%5) 939.05 421,79 517.26 55.08
Nett Amount (5§) 14,354,05 6,447.31 7,906.74 55.08
INSPECTION
Date of Assignment: De/0s2019
Date Inspected 03/05/2019 Inspected Al Premium Aulomobiles Ple Lid - Alexandra
(HQ)
281 Alexandra Ple Lid. Level B2
Singapore 159838
Estimated Penod of Repair: 6.0 days
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Adjuster: CHEN TSUE YEE Manager; DENISE TAY KWEE CHENG

NOTE: This report represents our Bndings af the lime and place of inspechion stated hemin. Such inapection hes been carried out o the bast of our
inowiedge and ability but any other fability under army offier crcumatanoes i hanby expressly exciuded.
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amaount

1 1 *FRONT DOOR - LH Dented 2.152.00FS *1.,721.60FS
2 1 *FRONT DOOR OUTER SEAL - LH Necessary 185.00F5S *14760F5S
3 1 "BONDING AGENT Not Necessary 4500FS ~FS
4 1 *CLEANING SOLUTION Not Necessary B5.00FS *~FS
5 1 *APPLICATOR Not Necessary 7.00FS *Fs
- 1 *FRONT DOOR BUNGS Mot Mecessary 4.00FS *-FS
7 1 *FRONT DOOR ATTACHMENT PARTS Mot Necessary 488 0D0FS *.FS
8 1 *FRONT DOOR CATCH - LH Not Necessary 95.00FS *.F5
2 1 *WING MIRROR MOUNTING - LH Cut B99.00FS *799.20FS
0 1 *WING MIRROR CAP - LH Not Necessary 220.00FS *.FS
11 1 "WING MIRROR GLASS - LH Mot Necessary 1.132.00F3 *-FS
12 1 *FRONT DOOR SLOT SEAL CHROME TRIM STRIP - LH Notl Necessary 280.00FS *FS
13 1 *FRONT DOOR SLOT SEAL CHROME TRIM - LH Not Mecessary 235.00FS *-F8
14 1 *REAR DOOR - LH Dented 2,152.00FS *1,721 680FS
15 1 *REAR DOOR OUTER SEAL - LH Necessary 185.00FS *14760FS
% 1 *BONDING AGENT Necessary 4500F5 *3592FS
17 1 *CLEANING SOLUTION Necessary 65.00F5 ~FS
1B 1 *APPLICATOR Not Necessary 7.00Fs *F5
19 1 *REAR DOOR SEALING STRIP - LH Not Necessary 15.00FS *FS
20 1 *REAR DOOR ATTACHMENT PARTS Not Necessary 515.00FS *FS
21 1 *REAR DOOR CATCH - LH Mol Necessary 108.00FS *~FS
22 1 *REAR DOOR SLOT SEAL TRIM STRIP - LH Nol Necessary 335.00FS ~F5
23 1 *B PILLAR TRIM - LH Not Necassary 127.00FS b -
24 1 *SUNDRIES Mol Necessary 500.00FS *~Fs

F=Franchiza part. S=Spcheitt
Total Parts (S§) 9,963.00 4,573.52

| Report was unsubmitted during this print-out |
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Recommended Miscellaneous ltems
There are no new miscellansous Hems selocted

Recommended Labour
No Particulars Lab.Type

Repairer's

Page 4 of 4

Amount

Labour ltems

1

TO REMOVE AND TRANSFER LHS FRONT DOOR AND LHS MNew
REAR DOORS MULTI-LOCK SYSTEMS AND POWER WINDOW
DEVICES. INSPECT FOR DAMAGES AND RENEW IF

NECESSARY.

TO DISMANTLE AND RENEW LHS FRONT DOOR, LHS REAR New
DOOR AND LHS WING MIRROR ASSY. RE-ORGANISE CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS

REMOVED

TO RESPRAY LHS FRONT DOOR, LHS REAR DOOR AND LHS  New
WING MIRROR COVER

TO CARRY OUT DIAGNOSTIC CHECK New

560.00

2.100.00

2,200.00

182.00

560.00

1.200.00

1,100.00

182.00

Gross Labour Cost (55)

5,052.00

3,052.00

Repon was unsubmitied during this print-out

< END OF ESTIMATES >
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