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Asamam Peld Company Registration No. 198607198R

S1UREAVE 1, #02-25 PAYA UL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) h2863561 FAX @ (065) 62564115

Your ref: 19/19/19/VPD5/021742 Date: 0%/07/2019
Our rel: CCA/LPC19007867/R 1ea3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SKD 204C
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 08/07/2019
at the premises of M/s Cycle & Carriage Indusiries Pie Lid and have the following to report:-

Workshop Estimate Amount : S5 7.648.14
Revised Estimate Amount ' 5% 282272
"Check"” Items Amount 5% -

Total (Including Check ltems) : 8% 282272
Market Value : 8% - [est}
LTA Reimbursement Value 1 58 - fest)
Nett Value 1 5% - est)
Description of Damage:

The vehicle sustained damages at the - e
Rear Portion

Comments/Present Status:

Damages Consistent
Estimated normal period for repairs: 3.0 days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser
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Mercedes-Benz
Cycle & Carnage
Incdystries Ple Limited
Lz Cwpr
Compaey Mo 1 40030 W
. L]
ESTIMATE FOR SKD204C e e
' N
LONPAC INSURANGE BHD WIP o wm
mmm f15M11/2018
MOTOR CLAIM DEPARTMENT
R — SEE284C
#17-04/07 THE CONCOURSE
SINGAPORE 189555 E"“"" No 27882430938981
ll\h 62507388 Wake Modnal M /MB S 450 SEDAN LONG
7 ComtiTom 027 775 Iridiam s11/ 048 801 Leather Bla
Account Mo Terma D/ Time Prntad CBE Oparatot
w (01608 Credit  03/05/2019/ Q9:13 Al W5 ) Alan Quek &1 Lun
Descripion of Goods /| Senices Uni| Froe
"R i VoIC
oy o/ 0 l =
T N L EEICTAL HU( IN Gt
DATE IN/DATE SURVEY:
Y /AUTHRIZED ON -

L BPILAB ?ﬂ“"—- - o 480,00
USE WENTRY TO CHECK CONTROL UNITS & WESET MEMORY TO qwmgt /
STARDARD SETTINGS.METT u"

4 BPILAB A \\ = %o M
REMOVE & REPLACE MEAR BUMPER A REMOVE REAR SUPPORT — 8 - -

ASST COMPONENTS & REFINISH. A~ W\ 6

A BRIRES - E NN prﬁ'
RESPHAY REAR BUMPER 5 '\_\"i\"% e ! o

W OALAN BUMPER  FepRav / e VAN 1.00 2120.81 00.00 2120.84

B LN BUMPER GARNISH AL S L\ Q‘V 1.00 113.42 00.00 1

WORH/3 BUMPER mnunh—- - ' - 1.00 113,42 00.00 11347 1450

W OREAR AOTTON PANEL &L s§ &Y 1.00 555.88 00.00 5554 S0

MCTR SASIC MOURTING FOR BUMPER % LA rZf |.00 124.10 0000 124.10

MoOCT/R BUMPER BOTTOM GARNJSHSE SLA- 1.00 114,00 00.00 114,09

MOCT/0 PAEKING SEWSOR % Swt 4.00 117,22 00.00 108, BR

M CT/R PARKING SENSOR SEAL % .00 6.42 00,00 25.68

WBLAD CROSS MEMBER of Lo {.00 1130.84 00,00 113184

P IS
gt m...-.;ru'-‘tl b
.,'.-' Sine 8112 Fant RT3 1172
T OONTLEY
Confirmed & sccopied by
Nett T.648.14
7% GSTon T648.14 535.37
— - Total Payable 8,183.51
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Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
Authorised Dealer
Compary No. 198400387W
ESTIMATE FOR SKD204C | SUPPLEMENTARY | PR IR
Vehicls & Document Information
LONPAC INSURANCE BHD WiPNa /33070 R
RegNoRegDate  SKD204C [ 15/11/2018
MOTOR CLAIM DEPARTMENT Date InMileage B
300 BEACH ROAD AT = T,
#17-04/07 THE CONCOURSE —
SINGAPORE 198555 Engina No 27682430936881
62507388 ‘MaksModsl ME/ME S 450 SEDAN LONG
—") Calour/Trim 027 ??5 ['I"Tllilm I‘I hl' l:l-lE- BDI Lnthar Bla

Erudu. . 26;’{!3{2019;’ EE 55 . _

?ﬂl&iﬁ MF;&NQFEJCIAXINV{OICEJ

DATE IN/DATE SURVEY:08-07-2019 // LKK RASUL
BY/AUTHRIZED ON ASHER SWG // 15-06-2019
X BLIND RIVET
X REAR BOTTOM LEFT TRIM STRIP (/™

2.20 00.00 22.00
68.94 00.00 158.94

115} &nce holily

b I '|I_:
T Sy
itijest b eonhrmagon
et Fropdicn” bass
L
BT fy T oy iy 1:“
jutyect i i appeovs mmif"ﬂ DMty

| SUPPLEMENTARY

r:rl'lmi-lt-!lir_vj by ﬁt‘mmr ‘

Sujrabes J
Alan Quek -
Cycle & Ehuu: Industries Pie Lid
= Body Core & Repair Center
ID: 6771 4377 HP; 9186 5112 Faxt 6872 1272
Emazl; qlmnu:kﬁtyc!mﬁummﬂ.u

Confirmed & accepted by
Nett 190.94
7% GSTon  190.84 13.37
Total Payable 204,91

Authorized signalory and company stamp

Validity of this snitmmtn in 00 dapn from dode of gusts. This i8 & cosputer gesarited dorussst, sw diguaturs fu roguired,
Latimited coats goeted pro saclwdiog GF7 . o0 wweld sention 1had ihe sbove aitimete 10 Beasd e wer fR1000] faspection and Sees pet Taclele say addiiiess] parts ar Didear wbiih sap Be
required after repair serk bas comesced. Scoaviens]ly wern er damsged parts are @isceversd after serd has ataried end swsded for rapairs oF replocesest, Sewsver. ihesld 1810 sccwr,
wn wauld sdviee pou. Fleass bs informd that & dapastt of S04 of the sheve suttmate 14 gayeble befere comancessnt of fhe serk. Fgrent for this say be made 16 cail, credii card or
chagun. Ten marl alow agren 1o gay fal) smsunt For remess] of the winducress e Lhe seent of (nadvertenl brosiags I8 Dse courte of reniwing the rebSer aeal or ufber repale reguieisg
the rewoval of the winderres,

Fanden Loop Service Carier
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Singupore | 28372
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Cycle & Carriage

Industries Pta Limited
Authotised Desier

Company No. 19440034 7W
G5T Beg b, MR-A500111-X

ESTIMATE FOR SKD204C

LONPAC INSURANCE BHD WIP No 33070

Reg No/Reg Date arcnznu: 11511172018
MOTOR CLAIM DEPARTMENT T g :
300 BEACH ROAD

ColowfTrim 027 775 Iridium 511/ 048 801 Leather B1a

#17-04/07 THE CONCOURS - e B ' 4_
SINGAPORE 199555 Engine No o __211“;_430935931
62507388 MakeModel ME/MB S 450 SEDAN LONG

M -'-- A .-1 g R -.-i-_ - o Dyt = T _— T ToF x = x o

- )

‘i‘"ls NHDQFJCIAL TAX INV{

''''''''''
.......

OATE IN/DATE SURVEY:08-07-2019 // LKK RASUL
BY/AUTHRIZED ON  :ASHER SNG // 15-06-2019
A BPILAB 480.00-
USE XENTRY TO CHECK CONTROL UNITS & RESET MEMDRY TO
STANDARD SETTINGS.NETT
A BRILAB 960.00
REMOVE & REPLACE REAR BUMPER & REMOVE REAR SUPPORT
ASSY COMPONENTS & REFINISH.
A BPIRES 600,00~
RESPRAY REAR BUMPER
% LH/R BUMFER GARNISH .00 114.32 00.00 114.32
X RH/R BUMPER GARNISH .00 114.32 00.00 114.32
X REAR BOTTOM PAMEL 00 560.33 00.00 560.33
X BLIND RIVET F il .00 2.20 00.00 22.00
% REAR BOTTOM LEFT TRIM STRYF .00 168.94 00.00 168.94
Alan Quek
Cyele & Carringe Industrics Pie Lad
Body Care & Repair Center
DID: 6771 4377 HP: 9186 5112 Fax: 6872 12372
Email: alonmiekfirvelccarmnse.com.es
Confirmed & accepted by
Nett 3,019.91
7% GS5Ton 3019.91 211.29
Total Payable 3,231.30

Authorized signatory and company stamp

Falidity of this satimate tn 04 days from dote of guote. Thie (6 & compuier generstid docomsed, w3 atguaturs (i Fegquired.
Luttmated casts gueted are sncleding 637, We would sesties that the ibovs sitimate 1s beoed s sur dniidal inapection and snes met iscleds amy sSET0IBs] perts o= Tabaur which sy B4
reguired after repair wark bos comsaced. Sccaniend])y sers or disaged ports are dlicoversd iflar wark has stsrted and sesded for repairs or replicemest. Spwwwer, ahauld 1N0G sccer,
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Fandsn Loog Service Cantar

188 Pandan Loop

Singapore 178378

Tek 4777 8283

Fax: 4779 5383
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Mercedes-Benz

Cynle & Carriage

Industries Pte Limited
Agthoriged Dewer
Company ha | 76400385

GET Reg Mo MR-AS001 11X
ESTIMATE FOR SKD204C e
B Vishicie & Document Information
d LONPAC INSURANCE BHD WiP No 33070
Reg No/Reg Date SKD204C /15112018
MOTOR CLAIM DEPARTMENT Date In/Mileage e A
300 BEACH ROAD Chassis No WDD2221662A4363593
#17-04/07 THE CONCOURSE m— o M ol
SINGAPORE 188555 NENeNe
62507388 MaxeMtodel MB/MB 5 450 SEDAN LONG
ColourTrim 027 7175 Iridium s eather Bla
\. J Iridium 511/ 048 801 Leather B1
Aceount No Tarms Date/Tima Printed CsSE Operator
WLOO1605 Credit 03/05/2019/ 09:13 AQ 305 / Alan Quek AY Lun
Description of Goods / Servicas Oty Unil Pnice  Disc% Amouni
M BPNSUN _ =5 - _ P .
POLICY WO/ACC DATE :1800134679 // 02-05-2019 = | - vV AY
DRIVE IN:02-0622010 // TP CAR NO:SGCB59BR (LONPAC INSURANCE) - '
DATE IN/DATE SURVEY:
BY/AUTHRIZED ON 2
A BPILAB ?““"‘L ~ 160.00 ~
USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO "ﬂ ‘iﬂ'ﬂ W“’ Y
STANDARD SETTINGS.NETT “ -
A BPILAB 3 : %D M
REMOVE & REPLACE REAR BUMPER & REMOVE REAR SUPPORT = 3,
ASSY COMPONENTS & REFINISH. F N\ [,?—b é o
A BPIRES L -3 4 o0 i
RESPRAY REAR BUMPER 1 iet » ﬁ
M REAR BUMPER [lepdar 77 : 1.00 2120.83 00.00 2120.83
M LH/R BUMPER GARMNISH PAce = 1.00 113.42 00.00 113.42
M RH/R BUMPER GARNISH w-" s 1.00 113.42 00.00 113.42
# HEAR BOTTOM PANEL & QuA-~ 1.00 555.88 00.00 555.88
M OT/R BASIC MOUNTING FOR BUMPER 7 1.00 124.10 00.00 124.10
M CT/H BUMPER BOTTOM GARNISHWE: 1.00 114.09 00.00 114.00
M CT/R PARKING SENSOR > : 4.00 177.22 00.00 108.88
M CT/R PARKING SENSOR SEAL % 4.00 6.42 00.00 25.68
M REAR CROSS MEMBER </ 1.00 1131.84 00,00 1131.84
Ouck
Imsilinatr jen e
Confirmed & accepted by
Nett 7.648.14
7% GSTon 7648.14 535.37

Athorzed signatory and company i Total Payable 8,183.51

Walidity =f thie estimate (0 3 dupn from date of geote. This is & ossputer gensreted Sorusent, wo cipesiers io required,

Patimatod coats gueted dre asrluding S57. b weild senties that the shove estimste o Based o sur ietfial tespestion sl does nut include =y additiemal parts or | abwwr which say be
roguired after Fepatr work oy cessenced. Occanfanally wern ge desaged parts arw discowered after sori hos sterted and sonded for repiirs or reploceswwt. Howswer, sheuld this eccur,
oo woald adwine pow. Flaase ba feforsed that o depseit of S0% of the abowe sstimide 1a payible bafers cromesceset of (e weri. Paysent for Ghis may be sade i6 cash, crediy cord e
chomun. You sust abes agres to pay Tull ssoont for ronmwsl of the wiedicress (m ibe evest of tnadvertent breskage in tha cosrue of resewing the rubber ssal or sther repair regeiring
The remuna] of the windecress,

Fandan Loop Service Cemer
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Fax 4779 2003
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Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Friday, 3 May 2019 9:58 AM
To: assignments@ikkauto.com
Cc: MT_Claim_5G; Admin-D (LKKAuto); Alan Quek Ai Lun
Subject: FW: SKD204C / SGCB59BR Date of accident:02-05-2019 [External Confidential]
Attachments: SKD204C.PDF; img-503091814-0001.pdf

No2am@ 3/5| 2wl
Lonpac External - Confidential Put"\f;'luh

W

Our Ref : 19/19/19/VP05/021742
Dear Nivitha,

Kindly proceed to survey and revert to them on
Direct Settlement.

For the records, our insured has yet to lodge the accident
report.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
P

p=
The all £ lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Alan Quek [mallto:alan.quek@cyclecarriage.com.sg]
Sent: Friday, 3 May, 2019 9:38 AM

To: MT_Claim_SG

Subject: SKD204C / SGCB598R Date of accident:02-05-2019

LONPAC INSURANCE BHD
Attn: Motor Claims Dept

RE: Accident invalving motor vehicle nos. SKD 204 C & SGC 8598 R.
Along BUKIT PANJANG ROAD.

We have instructs by our client’s of motor vehicle no:SKD 204 C, which was involved in the above accident.
Our client’s vehicle was damaged and. We now claiming against you for costs of repair and other
consequential loss.

In order that you are the insurer of vehicle no:SGC 8598 R are willing to DIRECT SETTLEMENT and other
incidental claims. We shall be grateful if you could kindly settle the cost of repair directly with us. On this
note we will be much appreciated and looking forward to your Confirmation of settlement.

1



Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

1BB Pandan Loop Service Center

Tel: 67714377 | DID: 8186 5112 | Fax: 6B72 1272
Website: www.mercedes-benz.com.sg

@@ Exceptional Journeys # CERI

CYCLE & CARRIAGE o Excelence. Respact

ﬁﬁuu congider the environment befare printing this e-mail.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily
the views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.



Mei Kwan (LKKAuto)

From: ONG LI LU <llong@lonpaccoms>

Sent: Thursday, 6 June, 2019 4:18 PM

To: Mei Kwan (LEKAuUto)

Cc MT_Claim_SG; Admin A; Hsiao Tong (LKKAuto)

Subject: RE: SKD204C / SGC8598R Date of accident02-05-2019 Our Ref:
19/19/19/VP05/021742 [External Confidential]

Attachments: SGCB598R 020519, PDF

Categories: HMEK

Lonpac External - Confidential
Dear Mei Kwan

Attached is our Insured’'s GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
[65}_5250 7388 Ext. 254 Fax: (65) 6296 2706

j€

],
———
—_—

The all (&% | lonpac.com.sg

Lonpac External - Confideniial data is for use by authonised external parties anly.

From: ONG LI LI

Sent: Tuesday, 28 May, 2019 10:57 AM

To: 'Mei Kwan (LKKAuto)'

Cc: MT_Claim_5G; Admin A; Hsiao Tong (LKKAutn)

Subject: RE: SKD204C / SGC8598R. Date of accident:02-05-2019 Qur Ref: 19/19/19/VP05/021742 [External
Confidential]

Lonpac External - Confidential
Dear Mei Kwan

Our Insured has still not reported the accident and we shall follow up.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
TguES} 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all | »w  lonpac.com.sqg

Lonpac External - Confidential data is for use by authorised external parties anly.

From: Mel Kwan (LKKAuto) [mallto: Melkwan@lkkauto.com]
Sent: Monday, 27 May, 2019 7:26 PM
1



Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action.To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone; 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
ik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: ONG LI LI <llongi@lonpac.cam>

Sent: Tuesday, 7 May, 2019 10:43 AM

To: Mel Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: MT _Claim_56 <mt_claim@lonpac.com>; Admin A <admin-a(®@|kkauto.com>; Hsiao Tong (LKKAuto)
<chewht@ikkauto.com>

Subject: RE: SKD204C / SGCBS98R Date of accident:02-05-2019 [External Confidential]

Lonpac External - Confidential
Dear Mei Kwan

Our Insured has not reported the accident.
We have written to him to do so.

Regards,

Ong LI Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

f—
“' The all {¥ew | lonpac.com.sg
- -—-—1;1 r

Lonpac External - Confidential data is for use by authorised external parties only.

From: Mel Kwan (LKKAuto) [mallto:Melkwan@lkkauto.com]
Sent: Tuesday, 7 May, 2019 9:54 AM

To: GERALD POH WEE BIN
Ce: MT_Claim_SG; Admin A; Hsiao Tong (LKKAuto)
Subject: RE: SKD204C / SGCB598R Date of accident:02-05-2019 [External Confidential]

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

LPC ref: 19/19/19/VP05/021742
LKK REF: CC4/LPC19007867 /pa3

Dear Sir / Madam,
We refer to the above matter.,

Kindly let us have a copy of insured’s accident report for our necessary action.



Phone: 6831-1972 | emall: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubl Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

Sent: Friday, 3 May 2019 9:58 AM

To: assignments@|kkaito.com

Cc: MT_Claim_5G <mt_claim@Ilonpac.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Alan Quek Ai Lun
<alan.guek@cyclecarriage com._sg>

Subject: FW: SKD204C / 5GC8598R Date of accident:02-05-2019 [External Confidential]

Lonpac External - Confidential

Our Ref : 19/15/19/VP05/021742
Dear Nivitha,

Kindly proceed to survey and revert to them on
Direct Settlement.

For the records, our insured has yet to lodge the accident
report.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Te!:_iﬁS} 6250 7388 Ext.255 | Fax: (65) 6296 2706

i

The all (%% | lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Alan Quek [mailto:alan.quek

Sent: Friday, 3 May, 2019 9:38 AM

To: MT_Claim_5G

Subject: SKD204C / SGCR598R Date of accident:02-05-2019

LONPAC INSURANCE BHD
Attn: Motor Claims Dept

RE: Accident involving motor vehicle nos. SKD 204 C & SGC 8598 R.
Along BUKIT PANJANG RODAD.

We have instructs by our client's of motor vehicle no:SKD 204 C, which was involved in the above accident.
Our client’s vehicle was damaged and. We now claiming against you for costs of repair and other
consequential loss.



Asher Sna (LKKAuto) .

From: Asher Sng (LKKAuto)
Sent: Saturday, 15 June 2019 3.05 PM
To: Alan Quek
Ca Admin A; assignments
Subject: RE: SKD204C / SGCB598R Date of accident:02-05-2019 *LEK REF:
CC4/LPC19007867 /pa3
‘WITHOUT PREJUDICE"
SAVEAS TO COSTS
Hi Sir/Mdm,
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
{subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You

Best Regordt

Asher Sng | Cose Handles

LEK Auto Contultonis Ple Lid

phone: §841-6051 | emoil gthenangBlkgito com | hox 4741-4108
8k 31, Foya Ut Industrial Pork, Ui Avengs 1, #02-25 | 5{408733)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 10 June 2019 12:50 PM

To: Alan Quek <alan.quek@cyclecarriage.com.sg>

Cc: Admin A <admin-a@|kkauto.com>; assignments <assignments@Ikkauto.com>; C5 A Team <cs-a@Ikkauto.com>
Subject: RE: SKD204C / SGCBS98R Date of accident:02-05-2019 *LKK REF: CC4/LPC19007867/pa3

Without Prejudice

Dear Alan,



MNoted. We will check and get back to you.
Hi Mel Kwan,
Kindly assist,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3107 | emmil: chewht@klauto com | fax; 6741-4108
Blk 51, Poya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Alan Quek <alan.quek@cyclecarriage com.sg>
Sent: Monday, 10 June 2019 11:41 AM
To: Hsiao Tong (LKKAuto) <chew kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>; C5 A Team <cs-ai@lkkauto.com>
Subject: RE: SKD204C / SGCBS9BR Date of accident:02-05-2019 *LKK REF: CC4/LPC19007867/pa3

Good Morning Hsiao Tong,

Kindly assist me to check your insured reported, would like to know the liability for direct settlement. Thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 67714377 | DID: 9186 5112 | Fax: 6872 1272

Website: www mercedes-benz.com.sg
@@ Exceptional Journeys “? CER
CYCLE & CARRIAGE v Excebence. Respeci

ﬁﬁuu consider the environment before peinting this e-mall.

From: Hsiao Tong (LKKAuto) [mallto: ht@|kkauto.

Sent: Monday, 27 May 2019 5:00 PM

To: Alan Quek

Cc: Admin A; assignments; C5 A Team

Subject: RE: 5SKD204C / SGC8598R Date of accident:02-05-2019 *LKK REF: CC4/LPC19007867/pa3

2



Without Prejudice

Dear Sirs/Mdm,

Pleasa be informed that our insured had yet lodge the occident report up-to-date.
By copy o Mel Kwan,

Kindly assist to follow up. Thank you.

Best Regards,

Hsine Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emanil; chewht@ kkauto.com | fax: 6741-4108
BIk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #o2-25 | 5(408933)

From: Alan Quek <alan.guek@cyclecarriage.com.sg>

Sent: Monday, 27 May 2019 4:51 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Ce: Admin A cadmin-a@lkkauto_coms>; assignments <assignments@lkkauto com>; CS A Team <cs-a@lkkauto.com>
Subject: RE: SKD204C / SGCB598R Date of accident:02-05-2019 *LKK REF; CC4/LPC19007867/pa3

Good Afternoon Hsiao Tong,

Kindly assist me to check your insured reported, would like to know the liability for direct settlement. Thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 5771 4377 | DID: 91865112 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

@@ Exceptional Journeys g8 CER

CYCLE & CARRIAGE Excalionce Respact
ﬁﬁllﬂ conkder the enwironmant before printing this e-mail




From: Alan Quek

Sent: Friday, 24 May 2019 2:18 PM

To: Hsiao Tong (LKKAuUto)

Cc: Admin A; assignments; C5 A Team

Subject: RE: SKD204C / SGC8598R Date of accident:02-05-2019 *LKK REF: CC4/LPC19007867/pa3

Good Afternoon Hsiao Tong,

This case drag too long. Kindly assist me to check your insured reported, would like to know the liability for direct
settlement. Thank you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center
Cycle & Carrlage Industries Pte Ltd

188 Pandan Loop Service Center
Tel: 6771 4377 | DID: 9186 5112 | Fax: 6872 1272
Website: .mercedes-benz.com.
@@ Exceptional Journeys " g8 CER'
CYCLE & CARRIAGE Excadence Respec!

é Please consider the envirornment before printing this e-mail,

From: Hsiao Tong (LKKAuto) [mallto:chewht @lkkauto. com)

Sent: Wednesday, 15 May 2019 10:18 AM

To: Alan Quek

Ce: Admin A; assignments; CS A Team

Subject: RE: SKD204C [/ SGC8598R Date of accident:02-05-2019 *LKK REF: CC4/LPC19007867/pa3

Without Prejudice

Dear Sirs/mdm,

Flease be informed that our insured had yet lodge the occident report up-to-date

we will follow up with our principal and get back fo you again.

Thank you.

“Kindly note that this negotiation batween parties on this matter is purely on a without prejudice basis with the sole intention of resolving the

matter amicably without parties resorting to legal proceedings. No admisslon of llabllity, whatsoever, should be deemed [ Inferred from this
negotlation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
llabliity/damages, either party Is not bound, thereafter, by tha negotiation terms/settlement.”



Hest Regards,

Hslao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ldauto com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Alan Quek <alan.quek lecarriage. 5
Sent: Monday, 13 May 2019 9:23 AM
To: Admin-D (LKKAuto) <admin-d@Ikkauto.com>; Hslao Tong (LKKAuto) htiElkkauto.com>

Cc: Admin A <admin-a@|kkauto.com>; assignments <assignments @lkkauto.com:; €S A Team <cs-a@lkkauto.com>
Subject: RE: SKD204C / SGCA598R Date of accident:02-05-2019

Good Morning Hslao Tong,

Kindly assist me to check Lonpac insured reported, would like to know the liabllity for direct settlement. Thank
you.

Your Sincerely

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 67714377 | DID: 9186 5112 | Fax: 6872 1272

Website; www.mercedes-benz.com.sg

@@ Exceptional Journeys g% C_ER

CYCLE & CARRIAGE ri Exosience Resect

ﬁ Please consider the environment before printing this e-mall,

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com
Sent: Monday, 6 May 2019 4:15 PM

To: Alan Quek; Hsiao Tong (LKKAuto)
Ce: Admin A; assignments; C5 A Team
Subject: RE: SKD204C / SGC8598R Date of accident:02-05-2019

Dear Alan,



Moted with tharks,
Aside Dear Hsiao Tong,
Kindly assist

FYNA Our Ref : CC4/LPC19007867/pa3

Best Regards,

G.Nivitha| Admin
LEK Auto Consuliunts Pte Ltd

Phone: 6841-1972 | emall: gasignmentsi@lidawto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Alan Quek [mailto:alan.quek@cyclecarriage. com sgl
Sent: Monday, 6 May 2019 4:11 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Subject: RE: SKD204C / SGCB598R Date of accident:02-05-2019

Dear Officer,

Car is not in workshop, kindly assist to check liability for direct settlement. Kindly reply me if liability inform is
nat getting from your side. Thank you.

Your Sinceraly

Alan Quek

Service Advisor

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 67714377 | DID: 9186 5112 | Fax: 6872 1272

Website: www.mercedes-benz.com.sg

@@ Exceptional Journeys ‘# CER’

CYCLE & CARRIAGE Cert. Excedence. Respect
ﬁ?hﬂ consider the environment before printing this e-mall,



From: Admin-D (LKKAuto) [mailto:admin-d@Ikkauto.com]
Sent: Friday, 3 May 2019 11:04 AM

To: Alan Quek

Subject: SKD204C / 5GCA598R Date of accident:02-05-2019

Dear Alan,

Is the vehicle SKD 204C in the workshop?

Best Regards,

G.Nivitha| Admin
LEKK Auto Consultants Pte Lid

Fhone: 6841-1972 | email: assignments @ [klauto.com | fax: 6256-4315
Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This emall has been checked for viruses by AVG antivirus software.
WWW . avE.COm

DISCLAIMER:- This email and any atachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
desiroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views ol Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This emall and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended reciplent, you are notified that
any dissemination, distribution or copying of this emall or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended reciplent, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/ar any of its
related corporations,



DISCLAIMER:- This emall and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. |f you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email ar any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any af its

related corporations.



’ V V LKK Auto Consultants Pte Ltd

a—dm = 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 189807198R GST Reg. No. 18-8807T1968-R

LONPAC INSURANCE BHD

Ref ! CG&-‘LPC‘I'DDDTBJBT.‘H‘IH-EQE

#17.04107 THE CONCOURSESINGAPORE jagsss De™ 17122019 II“IMM'IM““II
Code: LPC2
1 PolicyParticulars :- THIRD P
Insured Veh. SGC 8598R Veh. Inspected SKD 204C
Policy No. Z19VP05021665 Coverage ($) 0.0o
Claim No. 19/19/19V/P05/021742 Excess ($) 0.00
Assign From ONG LILI Anlgn Date 03/05/2019

2 R SRR DR Vehicie Partici

Make & Model MERCEDES BENZ S450L 2996
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WDD2221662A438359 Colour GREY
Odometer 14314 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR

Size Make Balance
R/H Front Tyre |275/40 R18 GOODYEAR & mm
L/H Front Tyre |275/40R18 GOODYEAR & mm
R/H Rear Tyre |275/40 R18 GOODYEAR & mm
L/H Rear Tyre |275/40R18 GOODYEAR & mm

DﬁMAGES SEE DETAILS.

THE VEHICLE SUSTMNED DAMAGES AT THE FIEA.R FDHﬂDH

Accident Date 02/0572019

lmpactlnn I:Iate

1688 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)

——
AJTHE INSPECTION WAS CONDUCTED ON A"-FI.'[THDUT PREJUDIGE" BASISE.
B'_lIN ACCORDANCE TO YOUR INSTRUCTIONS WE HAVE NDT RUTHGRISED REPAIRS.

Survey held at CYCLE & CARRIAGE INDUSTRIES (1986) PL

ES‘I‘IM‘LTED NORMAL PERIOD FOR HEPAIR:

3 Wnrh.lng Days




y L7 LKK Auto Consultants Pte Ltd

i I 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL 6255 3581 FAX: 6256 4315

Reg. No: 199607168R GST Reg. No. 18-8607198-R Paga Mo.1af 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKD 204C
ay|  DescriptonofPats | Conaition | estmetefy
REPLACEMENT OF PARTS
1|REAR BUMPER (SN) TO REPAIR SEE 2.120.83 -
LABOUR
1|LHR BUMPER GARNISH BONNET (SN) NECESSARY 114.32 114.32
1|RH/R BUMPER GARNISH BONNET (SN) NECESSARY 114.32 114,32
1|REAR BOTTOM PANEL (SN) SCRATCHED 560.33 560.33
1|CT/R BASIC MOUNTING FOR BUMPER (SN) SERVICEABLE 12410
1|CT/R BUMPER BOTTOM GARNISH (SN) SERVICEABLE 114.08
4|CT/R PARKING SENSOR (SN) SERVICEABLE 708.88
4|CT/IR PARKING SENSOR SEAL (SN) SERVICEABLE 2568 =
1|REAR CROSS MEMBER (SN) SERVICEABLE 1,131.84 -
1|BLIND RIVET (SN) NECESSARY 22.00 2200
1|REAR BOTTOM LEFT TRIM STRIP (SN} CRACKED 168.94 166.94
5,205.33 area
LABOUR
USE XENTRY TO CHECK CONTROL UNITS & RESET 4B80.00 480.00
MEMORY TO STANDARD SETTINGS
REMOVE & REPLACE REAR BUMPER & REMOVE REAR 1,440.00 960,00
SUPPORT ASSY COMPONENTS & REFINISH.INCLUSIVE
OF THE REPAIR OF REAR BUMPER
RESFPRAY REAR BUMPER. 720.00 600.00
2,640.00 2,040.00
GRAND TOTAL 7,845.33 3,019.91

_RECOMMENDED COSTOF REPAIRS | P
Report Ref No. cuucwuumammaaqz

i I

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automaotive Assessor

DIECLAIMER OF LIARILITY TO THIRD PARTIES:- This Report ks msde solely for the use snd benefit of the Client named on the frond page of this Repart.




