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- Premium Automobiles

55 Lbi Road 1, Singaporae 408628
Tel : 6366 2323 Fax : 6841 1183
Emall: Nora.khal@premiumauto.com.sg / claims@premiumaulo.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No Ba41 1183

Reference PA/TP/OSTA/2019/DY/TF
Date B-May-19

Vehicle NOT IN workshop. Kindly arrange for survey.

Your insured vehicle

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Bullding

Singapore 079120

SGs7272C

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6B41 0055 - Fax: 6256 4315

Owner's Name Mr. Teh Thuan Khoon

Address 20D Wattan Risa
Singapore 287384

Telephone HP +65 BE936566

Type of Claim Third Party Claims

Policy No. 2100450441-03

Vehicle No SKX 2530 X .~

Model Code Audi QF 2.0 TFSI QU

Model [ Year Nov-15

Engine No CYR 001236

Chassis No WAUZZZ4MBGDO21836

Mileage

Date In

Liability .

Excess Cost =

Estimated By Johnny Boo / Allan Wu

Accident Date 25-Apr-18

Place of Accident The Windstedt School Parking Lot



- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax - 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SKX 2530 S

Estimated
SIN Nature of Jobs Charges
1 Torespray rhs rear door and door cnve; ] 1.590_1:“]' Ly
2 To carry diagnostic. SIN § 102.00
TOTAL LABOUR CHARGES $ 1,692.00
LK Ayl Consullants 1ouly
the Repairer of the follow
» To rexuryery Delore alim 3070y
» To daplyy damuoed Darl ey Y

» Party phces AN
& Third oarty Nareers
W0 sligal modifi

® SuppiEmEnTany e

Acknowiedod Dy Rimpsre!
Sqnature;
Dale




- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax @ 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKX 2530 X

Damage Parts & Prices

S/IN  Parts Description SINETT REMARKS
1 REAR DOOR LOWER COVER - RH M~ $ 545,00
2 SUNDRIES AL $ 200,00 ~
TOTAL SPARE PARTS $ 745.00
TOTAL LABOUR $ 1,692.00
GRAND TOTAL $ 2,437.00

All charges are not inclusive of GST.
Legend Remarks {OK) = Approved, Remarks (X) = Nol approved
Spare parts are Special Net



- Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax
Name : Adnos. L~
Surveyed Date : #0519

Authorised Date
Excess Cost

Liability |
1 | o | ¥
Remarks 1 Nl Quifsased o3Py
f
Please Note ¢ This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parls in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 96828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



£1 UM AVE 1, #01-25 PAYA LB INDUSTHRIAL PARK, SINGAPORE S08988 TEL 1 (63) 625038001 FAX @ (068 2504015

Our Ref: CCI/AIG19007866/Aeal

22 OCT 2019

LEE MUN QUIN EDITH (LI MANJUAN EDITH)

67 LASIA AVENUE
SINGAPORE 277870

Dear Sir/Madam,
ACCIDENT INVOLVING SGS 7272C AND SKX 25308 ON 25/04/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pie Lid. 1o
resolve the claim against you and/or your authorized driver under the Auto Insurance policy laken
up with them.

Please be informed that we have reviewed both reports and based on accident scenario & all
available information at hand for the accident. We are of the view that we do not have a good
defense towards the claim submitted by the owner of SKX 25308 and it is quite difficult for you
to escape liability of the collision.

We wish to stress that our offer of settlement is strictly made on a without prejudice basis with a
view to close this matter amicably.

If you still do not wish us to settle the third party claim and/or if you wish to take over conduct of
the third party claim without seeking indemnity under the motor insurance policy so as to protect
the No Claims Discount (this entails that you would have to conduct your own defense and bear
the full costs), you may consider undertaking the claim.

Kindly let us have your final decision by 01/08/2019. If we do not hear from you by then, our
principal will proceed to handle and decide how the claim is settled as per the terms and
conditions of the policy. Under the Terms and Conditions 6.3 entitled “Conduct of Proceedings™
under his Motor Policy, it is clearly stated that “AIG shall have full discretion in the conduct of
any proceedings and/or how a claim is settled.”

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

Asher Sng

Case Handler

DID: 6841 6051

FAX: 674] 4108

EMAIL: ashersng @ lkkauto.com

c.c AlG Asia Pacific Insurance Pre Lud
{Motor Claims Dept)



Asher Sni !LKKAutn!

From: Chan, Kian-Meng <Kianmeng.Chan1@alg.com»

Sent: Wednesday, 7 August 2019 6:11 PM

To: Asher Sng (LKKAuto)

Subject: RE: [O1 DISPUTE) Your ref: 48819117425G, ACCIDENT INVOLVING 5GS 7272C (OI) AND
SKX 25305 (TP) ON 25/04/2019

Follow Up Flag: Follow up

Flag Status: Completed

Dear Asher,

Kindly assist to reject TP claim at this juncture.
Insured declined the arrangement to drop by TP workshop as well,

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pta. Lid

AIG Building, 78 Shenton Way, #08-16. Singapore 079120
Tel +(65) 6419 1678

KianMeng.Chani@aig.com | www.aig.sq
From: Chan, Iﬂ;ﬁ-HEng_

Sent: Wednesday, August 07, 2019 3:33 PM
To: Asher Sng (LKKAUto)

Su!hj-?ct: RE: [O] DISPUTE) Your ref: 4881911742SG, ACCIDENT INVOLVING SGS 7272C (OI) AND SKX 25305 (TP) ON
25/04/2019

Dear Asher,
Understand that insured is still disputing on the claim and liability, kindly assist to proceed with height measurement.

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Claims | AlG Asla Pacific Insurance Ple. Lid

AlG Building, 78 Shenlon Way, #08-16, Singapore 079120
Tel +(65) 6419 1678

KianMeng.Chan] @agig.com | www.alg.sq

From: Asher Sng (LKKAuto) [mailto:
Sent: Monday, July 22, 2019 10:29 AM
To: Chan, Kian-Meng



Subject: [EXTERNAL] [0 DISPUTE) Your ref: 4881911742SG, ACCIDENT INVOLVING SGS 7272C (OI) AND SKX 25305
(TP) ON 25/04/2019

This message is from an external sender: be cautious with links and attachments,

Your ref: 48B19117425G

Hi Kian Meng,

We refer to the above matter,

ACCIDENT INVOLVING SGS 727 I} AND SKX N

Enclosed the video and scene photo for your easy referenece.

We have spoken to the insured driver mutiple times however insured still strongly dispute on the case.

Insured driver mention that even we have the video to proof that the passenger open the door wide enough to cause

scratches to third party vehicle however she still think that anyone may cause that kind of damage.

Feeling that why didn't why we did not try our best to defend and wanted to settle with third party that damaged may

not causze by her,

Third party is still chasing for liability till date.

Kindly advise,

Thank You.

Bast Regords,

AsherSng | Cose Handler

LKE Auto Consuitants Ple Lid

phone; 48414051 | amaoll gshenng@kkauto com | fox 47414108
8l 51, Poya Ubi Indusingl Pork. Ubs Avenua 1, #02-25 | 5{408723)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information, If you have received this email in error, please immediately natify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any

b



attachments are belleved to be free of any virus or other defect that might affect any computer system into which it Is
received and opened, It is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 27 August 2019 2:00 PM

To: Claims; 'Nara Khai PA'

Subject: RE: ACCIDENT INVOLVING SKX 2530 S AND YOUR INSURED SG57272C DATED ON

02/05/2019 *** LKK REF: CC3/AIG19007866/GA3
WITHOUT PREJUDICE"
SAVEASTO COSTS
Hi Sir/Mdm,
We refer to the above matter.
The evidence not able to proved that our insured cause the damaged to your client vehicle.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim,

Thank You.

Beast Hegaordi

Asher Sng | Cale Hondler

LEK Auioc Consultants Pie Lia

ohong: 4841-8051 | emaoll gehenng@ikkguin com | lax 4741-4108

Blk 51, Pava Ubl Industnal Pork. Ubi Avenue |, #02-25 | ${408733)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 27 August 2019 1:28 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; ‘Nora Khai PA' <nora.khai@ premiumauto.com.sg>

Cc: Claims <claims@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SKX 2530 S AND YOUR INSURED $G57272C DATED ON 02/05/2019 *** LKK REF:
CC3/AIG19007866/GA3

Dear Asher,
Any update on this ?

Best Regards,

Kee Siang

Claims Advisor

Premium Automobiles Pte LEd i s issazrwg

55 Ubi Road 1 Road Singapore 408699

p- +65 6388 2323 d.+65 6768 9911 f. +65 6841 1183

0. remi w._ www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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S1UBEAVE 1, 200-25 PAYA U INDUSTRIAL PARK, SINGAPORE 408913 TEL : (D65) 62563561 FAX : (065) 62564315

Our Ref: CC3/AIG19007866/ga3

08 May, 2019

Edith (Li Manjuan Lee Mun Quin)
67 Lasia Avenue

Lucky Park

Singapore 277870

Dear Sirs,

S 7272C KX 25308 ON 25/04/2019 ALONG/
AT THE WINSTEDT SCHOOL PARKING LOT

We, LKK Auto Consultants Pte Lid has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pre Lid (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location,

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & eic
would be affected.

Yours faithfully,

S

Cecilia Chong

Claims

Tel : 6749 4274

Fax: 6741 4108

Email : CeciliaChong @ lkkauto.com

c.c. Claims Manager
AlG Asia Pacific Insurance Pre Lid
{(Motor Claims Dept)
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S| UBEAVE L8028 PAYA LU ESIUSTRIAL PARK, SINGARGRE Jmi)) TEL @ (451 62563561 FAX : (065) &I564115

Our Ref: CC3/AIG19007866/ga3

4 MAY 2019 By Registered Mail
First Reminder

Edith (Li Manjuan Lee Mun Quin)

(7 Lasia Avenue

Lucky Park

Singapore 277870

Dear Sir,

ACCIDENT INVOLVING SGS 7272C AND SKX 25308 ON 25/0472019 ALONG/
AT THE WINSTEDT SCHOOL PARKING LOT

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Pte Ltd (Al1G)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG.
Please note that you had been notified by our via mail by post from our office on 08/05/2019

Kindly proceed to lodge your accident report immedintely, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres, For the listing of A1G reporting centres, you may refer to your Certificate of
Insurance or visit A1G Singapore's website.

To enable us 10 look imo the matter immediately. please let us hear from you within fourteen
(14) days from date of this letter (by 08/06/2019).

Please be reminded that in accordance with the terms and conditions under vour policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right to
repudiate liability.

If vou need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Cecilin Chong | Case Handler

Tel: 6740 4274

Fax: 6741 4108

Email: CeciliaChong(d kkauto.com

(X Claims Manager
AlG Asia Pacific Insurance Pre. Lid
fMator Clatms Dept)
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Customer Service Motline: 1685

Date/Tlew 27/5/2019 12:0%
Ne. Cescription

Tanjong Pagar
Singapore Post Limited
18 Eunes Road B
Simgapore Post Centre

Singapore 488608
G5T Reg. No.

Amount(53)
1 3Sale of Postage Label 12.78
{Domestic)

5 X 1. 2.7
BT Amount: [ WL}
Transaction MNo.: B4l918l4TRALS

Total G5T @.8)

Total Amount 2.7

Cash 11.7e

Enfoy wp to 3% cashback on eligible online and
retail spend with the Spree Credit Card.

N minimus spend required. TRC: apply.

Sign up now at singpost.com/spreecard

Thank yeu for giving us the opportunity to serve

you. Please visit www.singpost.com for detailed
Terma and Concitiona.
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Ravoked / Mo anitlement

CLAIM SUBFOLDER TRACKING o -
Casm j_n:t.lnm Est Submitted M| Asgigried Aid] Rpe | ) Submitted Ins Auth'ed Suatus
a5 May 2019 R oy S $$1,445.00 (581,445, w for Survey
- et Reg | s Ady ot | Elit Eqtimales Ii_"hm cwrcet vt |

Reference Clalm Details

| CLAIM SUBFOLDER DETAILS [[Created by adjuster]
| LEE MUN QUIN EDITH (LI MANJUAN EDITH), 10: 572461300

|
| TEH THUAN KOON,  [D: 574030974

| . |25/04/201% 03:00 - :59
SKX25308 Date of Loss: 145 Months and 26 Days From LTA Reg Date (Man ¥r]

|TP / 48819117425G ;‘;‘:"ﬁw 1800016168 (Comprehensive)

. Policy No. ;
' SGS7271C (Claimant): 2100450441-03

| — Excess!
| Premium Automobiles Pte Ltd (UBI) 55 Ubs Road 1, 408659 Ubl - Tel: 67689828/9827/9911
AlG Asia Pacific Insurance Pte. Lid. [Express) - Tel: £5-6410-3000 ... [Handled by Chan, Kian-Meng]
| Kignmung, Chan] @ag.com
neursr | AlG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-8419-3000

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tol: 6356-3561 .. [Handled by ADRIAN LING] ... [Final Rpt due 14/05/2019]

| ASSOCIATED MAIL RECEIVED view Al | Compose Case Mai |
|

||« AIG_SG (21/05/2019); Re: No OI GIA Report
« AIG_SG (06/05/2015): Mo OI GIA Report

| ALL ASSOCIATED TASKS

Due Date  Priority Type Task Group Subject  Handlar Assigned By Completed On
Mo results

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/8/2019



Merimen e-Claims

Claim Documents

*SKX2530S5 (48819117425G)
[5657272C]

™

TEH THUAN KOON
Apr 25 2019 3:00AM
[LEE MUN QUIN EDITH (LI MANJUAN EDITH)]
Premium Automaobliles Pte Ltd

Page 1 of 1

_Usiood Documants | _upked phosos | Compose e Lot | _Uplond Video | _upond Audto | Viewt [V s B ]
Video - o iporpage | v]| M
[No_|Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
|1 24/06/1915:00 | TP CCTV ©) | Looamra
'Photos/ Images 3 = =
No | Relabel/Reorder | LXK Aute Consultants Pte Ltd (HQ) Thumbmnall | Print
1 30/05/19 15:42 | General View 0 | mdws | B
2 30/05/19 1542 | Chassis Number 0 | waws | &
3 30/05/19 15142 | Genaral View 0D | wadwrs | A
4 30/05/19 1542 | General View O | wars | A
5 30/05/1% 15:47 | Genaral View D | edws | &
6 3005191542 | General View D | wadirc | A

|
‘Documentation 1 per page ~] ™
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) =1 Thumbnail | Print
1 (0305150759 | TP GIA REPORT Load POF
2 |DB/U5/1505:03 Non reporting letter Load POF
|3 [16/05/15 2108 | TP ESTIMATE - MARKED Losd POF
4 |22/07/19 10:48 | LETTER TO O1 ) | LoedpoF
% 27/08/19 14:01 | APPROVAL TO REJECT TP CLAIM | @ | toagpor |
(6 |27/08/18 14:01 | EMAIL WSP TO REJECT TP CLAIM load POF | |
|7 |28/08/19 15:37 | O GIA REPORT Losd FOF | |
|6 |29/08/15 16:28 | Registered Mail Fee Load POF |

Documents Checklist

DOCUMENTS CHECKLIST

meset | Save | prine |

There .;tnn document checkiists configured,

Dur Chechklist Remarks - LKK Aute Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Nots Bematal ire Dhadls JhiEs pau ihow 1| i sthar parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 29/8/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregne isseorissr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6B44-8B05 Email: sur@lkkauto.com:assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CCIAIG1900TAEB/AEA3D2
Date: 28/0R/2019
REFERENCE
Handling Insurer:  AIG Asla Pacific Insurance Pte. Ltd.  Paolicy No 1800016168
Ciaimant Vehicle sixasa0s Insured Vehicle No : SGS7272C
Date of Loss: 25/04/2018 Mature of Claim: TP Claim No: 4881911742506
DESCRIPTION & IDENTIFICATION CF VEHICLE
Reg No SKX25308
Make & Mode! AUDI QT, 20 TFSI QU (A) Engine No: CYRO0D1238
Reg. Date: 30/11/2015 (Man. Year 2015) Chassis No WAUZZZ4AMBGD021938
Caolour: Black Odometer 44578 km
Engine Capacity 1984 cc
Marke! Value/Mew Car Price: N/A
Sum Insured (53) Market Value/Now Car Price
| I T
Genaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; Ne Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 255/55 R18 Rear Tyre Size: 255/55 R19
Front Left Side Continental & mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Continental 6 mm
Thee abowe volues represent e emarmeng lre reads depin
‘;DS_‘_T OF CLAIMS Repairer's Adjuster's Difference Diff %J
Parts 745,00 545.00 200.00 26.85
Miscellaneous items 0.00 0.00 0.00
Labour 1,6682.00 800.00 792.00 46 .81
Paintwork Labodir 0.00 0.00 0.00
Tawing 0.00 0.00 0.00
Gross Total (S$) 2,437.00 1,445.00 992.00 40.M
+ GST 7.00/7.00% (S$) 170.59 101.15 69.44 40.71
Nett Amount (5§) 2,607.59 1,546.15 1,061.44 40.7T1
Global Sum Settlement (S§) 0.00
INSP |
Date of Assignment: 08/052018
Date Inspected: 09052019 Inspected Al Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair; 3.0 days

Adjuster: ADRIAN LING

Manager: Asher Sng Rong Yi
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NOTE. This report represents our firdings al Ihe time and place of inspection staled horein. Such inspection has bean carmed out fo the best of our
inowiedge and abilfy but any ofher kabiity under any other ciumsionces ir hareby expressly archided
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repalrer's Amount
1 1 *REAR DOOR LOWER COVER -RH Mecessary 54500FS *545.00FS
2 1 *SUNDRIES Mot Necessary 200,00FS “.FS
F=Franchine par. S=Spcheit

Total Parts (55) 745.00 545.00

Repaort was unsubmitted during this print-out. ]
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour items
1 TO RESPRAY RHS REAR DOOR AND DOOR COVER New 1,500.00 800.00
2 TO CARRY DIAGNOSTIC New 182.00 0.00
Gross Labour Cost (S§) 1.692.00 800.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
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