J-MART MOTOR PTE LTD

Block 5, Deiu Lane 10, #01-578,
Defu Industrial Park C, Singapore 539186
Tel : 6343-0934 Fax: 6343-092]
Email : jmartauto@grmall.com
Registration No: 201400246D
GST Reg. No: 2014002446D

Lonpac Insurance Bhd
Attn: Motor Claims Dept
Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO SKB 1097Z & SLW 6683B ALONG Bishan Rd Twds Kakit Bukit
ON 2/5/2019

We understand that you are the insurer of SLW 6683B vehicle.

I/We wish to inform you that my/our vehicle SKB 10972 have been completed repairs to my/our
satisfaction by M/s J-MART MOTOR PTE LTD. |/We therefore propose to claim from your as follows:

1. Cost of Repair Plus GST $$6527.00

2. Loss of Rental(S$120x 11Days) $$1320.00

3. LTA Search Fee/ GIA Reports sS  0.00
TOTAL $$7847.00

Please let us have your reply soonest possible.

Thank you.

Yours faithfully




LETTER OF AUTHORISATION

To Whom it May Concern

U _ 0
L Bt Agametxg  ithe third party claimant) of __2 | Jla  femim ‘m/)
( 517 P14 ) {address), ownerof _S&6 1011 Z (vehicle no.} hereby -

authorise 3~ A&T__ M(Ju@ (IE [T she workshop! to act for me with respect to

my claims for the repair costs ans/or rentai and/or loss of use {claim} for my vehicle s 17

that was damaged pursuant to the accident which occurred on 2151206 (date) atong

Bishn Lo Ywos Kb Suke ‘*(loarion) invoiving vehicle no/s S (X3 6

i further authorise the worksho *o settle my above mentioned ciaim in 2 mannar that they deem fit
and the workshop is further authorised to receive payment further to the settlement of my claims

with payment cheque/s being made in favour of the workshogo.

| further acknowledge that any settlement the workshop may reach on my behalf is on 2 without
grejudice and without admissiors of iiability basis insofar as the driverfownerfinsurers of the other

vehicle/s is cancerned.

{manth} 29! A} _jyear)

Dated this ___ 2 1day} of My

Sigred and witnessey;)y workshop

Zignad by the third party claimant

(with company stamg if applicat:'2) with company stamp)



LONPAC INSURANCE BHD

CLAIMNO :19/19/19/VP05/021738
DATE : 18 MARCH 2020

DISCHARGE VOUCHER

I/'We, ENTRE’ AUTOMATICS PTE LTD confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of SLW 6683B the sum of Singapore Dollar Seven
Thousand Four Hundred Eighty-Seven Only ($7,487.00) in full and final satisfaction,
liquidation and discharge of all property losses competent to me/us upon the said M/s
LONPAC INSURANCE BHD in respect of all property losses sustained by me/us
whether now or hereafter to become manifest, arising either directly or indirectly from
an accident involving SKB 1097Z and SLW 6683B on 02 May 2019 along BISHAN
RD TWDS KAKI BUKIT.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD AND/OR NG CHONG KOK JOSEPH) against all claims and any claims
whatsoever made by any person/persons on our behalf in respect of the said accident.

I[/We further authorize you to pay the above settlement sum directly to J-MART
MOTOR PTE LTD.

I/'We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Name of vehicle owner /Date



J - MART MOTOR PTE LTD
Block 5 Defu Lane 10, #01-578

Defu Industrial Park C, (S)539186
Company Reg. No. 201400246D

GST Reg No. 201400246D TAX INVOICE NO: TP19-0139
Email: jmartmotorpl@gmail.com DATE: 12-Sep-2019
Tel: 6343-0934 Fax: 6343-0921
Entre Automatics Pte Ltd
PAYABLE BY Lonpac Insurance Bhd
DESCRIPTION AMOUNTSS$
VEHICLE NO: SKB 1097Z
To supply:
Lump sum for repair cost: 6,100.00
Plus 7% GST 427.00
6,527.00

J - MART MOTOR PTE LTD

AUTHORISED SIGNATURE




A & T CAR RENTAL PTE. LTD. co e no. 20100005

BLOCK 119 ALJUNIED AVENUE 2 #01-24 SINGAPORE 380119
VRA No.: 04472

HP: 9681 3079
VEHICLE RENTAL AGREEMENT

Vehicle No: ST 54. '{O  Repiace Veh No:

HIRER’S PARTICULARS

5 ‘ \ i : Mileage Out:
Name: (as in 1/C) __CoYeR Auto naties Pﬂ’ U_C’ Mileage Out 9 e |
: 0 / Manual
NRIC / PASSPORT No: MaRERIE., Al
[y H‘S Group:
Address (Res): { .
OUT: Date o) 5, { Cf Time: . 45 oo
HIRE / PERIOD EXPIRY
Name & Address of Employer: -
COLLISION DAMAGE WAIVER Excess )5’0\_‘) YES /
YE
— Driving Exp: PERSONAL ACCIDENT INSURANCE S/
Driving LicenceNo: ____ D/L Type: Local / International CHARGES
Issue Date: Date of Birth: _ paily I\ @ s (20 perday g8 53201"’
Tols 1) ) HP Weekly @ % per week
ADDITIONAL DRIVER'S PARTICULARS Monthy @ $ E——
Name: fazin G} 0’\\}6\‘/\ Xum \@ﬂ Hours @ $ per hour

NRIC / PASSPORT No: SISCLC 24D
Address (Res): _ O\ {60 Hdw? St

Others @ $

¥ 04-4(58 C o lel ) cow @ $ per day / month
Driving Licence No: _ﬁx—ﬁlﬂ"i D/L Type: L&gal / International PAI @ $ per day / month
Issue Date: Date of Birth: Delivery Service
Qccupation: Driving Exp: SUB TOTAL § [32_(Jl/~
VEHICLE CHECK LIST PETROL LEVEL

w

w ot | E [ 12|34 F
Y4 In E | 174 | 1/2 | 3/4
Z &
ik EXTENSION
C.] 9 Collection Service
aw -

Misc.

%)

e TOTAL CHARGES § | |3 o[-
..
wa
20 Rented Out By:
OO0
5<
z & RIGHT FRONT TOP

0w

ACCESSORIES CHECK

Hirer’s Signature

[ Ashtray [ cig Lighter 1 sryre
[ ] sTD Tools [ 1 Jack ] Hub caps

Addition Driver’s Signature
[ Radio/Cass [—]ecp [ cartridges

I had read and agreed to the terms and conditions on both sides of this agreement. If | have presented a charge/credit card for payment, | agreed
that all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will

be considered to have been made on the charge/credit card voucher. All informations | had givernt A & T CAR RENTAL PTE. LTD. in connection
with this agreement is true.

* IMPORTANT

. ONLY PERSONS ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE

. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE {EVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.

. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY, INCLUSIVE OF CDW AND/OR PAl WHERE APPLICABLE.
IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE (S BODILY {NJURIES, A POLICE REPORT MUST 8E MADE WITHIN 24 HOURS.

. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY, AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY A & T CAR RENTAL PTE. LTD.

[ A R

RETURN OF VEHICLE - THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN "SIGNATURE OF HIRER / DRIVER” FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL BE
DEEMED TO BE THE DAY AND TIME THE VEHICLE IS RETUANED TO A & T CAR RENTAL PTE. LTD. AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND
SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATEIN | TIMEIN |MILEAGE| CHECKED BY REMARKS @ ‘\'\x

3 L P
(3 }s’ 9 10- J0am SIGNATURE DF HIRER / DRIVER




A & T CAR RENTAL PTE. LTD. co. reg. No. 201600008m

BLOCK 119 ALJUNIED AVENUE 2 #01-24 SINGAPORE 380119
HP: 9681 3079

No.: 0054
OFFICIAL RECEIPT e 3lslia

RECEIVED FROM 'E/r\(c s Ao mches Pk & d

THE SUM OF DOLLARS Oru Thovsnd Theoe Huade Tw+7 ()4/7/

BEING PAYMENT OF _SL T S4TJ0X 3,]{)\‘5 - 8,‘5']"7

= A & T CAR RENTAL PTE. LTD.

12

$1,320

) 7
CHEQUE NO.: AUTHORISED SIGNATURE




Jia Le (LKK Auto)

From: ONG LI LI <llong@lonpac.com>
Sent: Friday, 13 March 2020 9:38 AM
To: Jia Le (LKK Auto); MT_Claim_SG
Subject: RE: SKB 1097Z claiming against SLW 6683B DOA 2/5/2019 Our Ref:

19/19/19/VP05/021738 [External Confidential]

Lonpac External - Confidential
Dear Jia Le

Please proceed.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

Pl

oy The all THeW" |onpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jia Le (LKK Auto) [mailto:JiaLle@lkkauto.com]

Sent: Thursday, 12 March 2020 9:13 AM

To: ONG LI LI <llong@lonpac.com>; MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: SKB 10977 claiming against SLW 6683B DOA 2/5/2019 Our Ref: 19/19/19/VP05/021738 [External
Confidential]

Dear Li Li,
We refer to the above matter.

Insured mentioned that he did not saw another vehicle involved in the accident on that time. We propose
to offer third party for rear damages only due to insufficient evidence.

Summary to offer to third party repairer, “J-MART MOTOR PTE LTD” is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $14,292.63 $ 6,527.00
2. Loss of Rental (11days x $120) $ 1,320.00 $ 960.00 (8days x $120)
Total | $15,612.63 $7,487.00

**06days recommendation for repair + Tsunday + 1PRS = 8days.
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.




Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Thursday, 5 December 2019 3:52 PM

To: Jia Le (LKK Auto); MT_Claim_SG

Cc: GERALD POH WEE BIN

Subject: RE: SKB 1097Z claiming against SLW 6683B DOA 2/5/2019 Our Ref: 19/19/19/VP05/021738 [External
Confidential]

Lonpac External - Confidential

Dear Jia Le

As spoken, please verify with Insured. He has reported only 2 vehicles instead of 3 vehicles’
accident.

If there is insufficient evidence, we should only be offering the rear damages of TP vehicle.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

P

i L The all THeW" |onpac.com.sg
ﬁl E 2 11 Mow

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jia Le (LKK Auto) [mailto:JiaLe@lkkauto.com]

Sent: Wednesday, 27 November 2019 2:27 PM

To: MT_Claim_SG

Cc: ONG LI LI; GERALD POH WEE BIN

Subject: RE: SKB 10977 claiming against SLW 6683B DOA 2/5/2019 Our Ref: 19/19/19/VP05/021738 [External
Confidential]

Lonpac Ref: 19/19/19/VP05/021738
LKK Ref: CC4/LPC19007819/Adb3

Dear Sirs/Madam,
We refer to the above matter.

We have highlighted to your good office on 06/05/2019 of Third-Party’'s request to do Direct Settlement with
our Principal, Lonpac Insurance Bhd.

The said chain collision involved 3 vehicles whereby our insured was the last vehicle. In accordance to the
MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.



Summary to offer to third party repairer, “J-MART MOTOR PTE LTD” is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $14,292.63 $ 8.560.00
2. Loss of Rental (11days x $120) $ 1,320.00 $1,320.00 (11days x $120)
Total | $15,612.63 $ 9.880.00

**09days recommendation for repair + Tsunday + 1PRS = 11days.
Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI [mailto:llong@lonpac.com]

Sent: Tuesday, 7 May, 2019 10:46 AM

To: Shu Pei (LKKAuto)

Cc: MT_Claim_SG; Admin A; Vic (LKKAuto)

Subject: RE: SKB 10977 claiming against SLW 6683B DOA 2/5/2019 Our Ref: 19/19/19/VP05/021738 [External
Confidential]

Lonpac External - Confidential
Dear Shu Pei
Please see attached.

Regards,
Ong Li Li
Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

The all CHew" lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Shu Pei (LKKAuto) [mailto:shupei@Ilkkauto.com]

Sent: Monday, 6 May, 2019 6:51 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; Vic (LKKAuto)

Subject: RE: SKB 1097Z claiming against SLW 6683B DOA 2/5/2019 [External Confidential]

WITHOUT PREJUDICE
Dear Sir / Madam,

We refer to the above matter.



We have inspected TP vehicle SKB 1097Z at M/s J-mart Motor Pte Ltd on a WP basis and TP repairer proposed
for a direct settlement.

Please be informed that estimated cost of repair and preliminary advice is not ready yet.
Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.

Thank you.

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@I|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 3 May 2019 1:56 PM

To: 'GERALD POH WEE BIN' <geraldpoh@lonpac.com>; assignments <assignments@|kkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: 'MT_Claim_SG' <mt claim@lonpac.com>

Subject: RE: SKB 1097Z claiming against SLW 6683B DOA 2/5/2019 [External Confidential]

Dear Sir / Mdm,

Thank you for the assignment.

Best Regards,
Summer Lee | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN [mailto:geraldpoh@Ilonpac.com]

Sent: Friday, 3 May, 2019 12:54 PM

To: assignments@lkkauto.com

Cc: Admin-D (LKKAuto) <admin-d@lkkauto.com>; MT_Claim_SG <mt_claim@lonpac.com>
Subject: FW: SKB 1097Z claiming against SLW 6683B DOA 2/5/2019 [External Confidential]

Lonpac External - Confidential
Dear Nivitha,

Please proceed as arranged.

Best Regards
Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd

4



300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65)

Lonpac External - Confidential data is for use by authorised external parties only.

From: jmart jmart [ mailto:jmartauto@gmail.com]

Sent: Friday, 3 May, 2019 12:52 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: Re: SKB 1097Z claiming against SLW 6683B DOA 2/5/2019 [External General]

Hi
Please arrange Adrian Lin to conduct the survey. Thank you

On Fri, 3 May 2019, 12:36 GERALD POH WEE BIN, <geraldpoh@lonpac.com> wrote:
Lonpac External - General

WITHOUT PREJUDICE

Our Ref': 19/19/19/VP05/021738

Dear Angie,

Attached list of motor surveyors from LKK Auto Consultants Pte Ltd for your attention.
Please revert.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

Lonpac External - General data is for internal / external use.

From: J-Mart [mailto:jmartauto@gmail.com]|

Sent: Friday, 3 May, 2019 12:27 PM

To: MT_Claim_SG

Subject: SKB 1097Z claiming against SLW 6683B DOA 2/5/2019

Hi,
Kindly refer me the surveyor names. Thank you.

Regards,
Angie



