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COMFORIDELGRO

Our Ref T 0519/ SHB4473L /KS{st)

Your Ref :
Date

14-May-19 CDGE Taxi Claims Dept

59 Loyang Drive 4th Fir

ENGINEERING

ComfortDeiGro Enginesring Pte Lig
205 Braddell Road Singapore 579701

Mainline +55 6383 6220

tacsimilie +65 6280 9755

Lonpac Insurance Bhd Singapore 508969
300 Beach Road

#17-04 /07, The Concourse

Singapore 199555

Attn : Motor Claim Department WITHOUT PREJUDICE

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHB4473L YOUR INSURED SKK 1202
AND OTHER ON 02.05.19

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: _SHB4473L which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : SKK 1202
we are submitting these claims for your consideration on behalf of the claimants.

TAXI OWNER’S CLAIM

1 Cost of Repair $ 1,919.92

2 2 days Lossof Rental @ _$ 112.67 per day $

3 Survey Report Fees (Surveyed by M/s LKK) $

4  LTA Search Fees $ 7.49

5 GIA/ Police Report Fees $ -

6  Towing / Medical / Transporation Fees $ -

Sub Total: $ 215275

HIRER'S CLAIM

7 2 days Loss of Income @ $  80.00 perdays $ 160.00
Total Claims: $ 2,312.75

We enclose herewith the following documents to support the claims: -
a)  Original repair bill and photocopies of photographs ; 7

b) LTA search slip/s of : SJN5240Z
¢) GIA/ Police reportfs of : SHB4473L

d) Letter of authority from owner / hirer / operator
{ )PIR () Towing/Medical billreceipts ( ) Certificate of Insurance
{ X ) Photograph/s of Accident Scene ( x ) Downtime/Miteage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
500N as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Kazali Hj Selahudin

CDGE Taxi Claims Department

Tel: 6214 8736 Fax: 6214 1843 Email: kazali@cdge.com.sg

This is & computer generated letter. No signature is required.

A member of

COMFORIDELGRO
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CDG.VARS.V LettofAuthorisation Page 1 of 1

LETTER OF AUTHORISATION

(NAF / PAF)
ACCIDENT INVOLVING | 40 SHB4473L , SKK120Z ON 02-May-19 11:00
ALONG NICOLL HIGHWAY TWDS KPE / GUILLEMARD RD.
I/ we ONG SU BOON {Hirer) NRIC No.: S1584281D
and/or (Relief) NRIC No.:

Taxi Nurmmber SHE4473L
hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of income, (0ss of rental,
medical fee and legal costs.

2. To have absoclute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical ctaims).

3. To sign Discharge Voucher on my/our behalf.
4. Te accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd™. 3t

Date 02-May-2019
Name of Hirer ONG SU BOON
Hirer NRIC $1584281D Signature : o
A
Address 55 PIPIT ROAD #10-02
370055
Contact No. 90296074

http://cdgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VAR...  02/05/2019



' ' LONPAC INSURANCE BHD

\ ‘TI\‘\

CLAIMNO :19/19/19/VP05/021752
DATE 250372021

DISCHARGE VOUCHER

I/'We, COMFORT TRANSPORTATION PTE LTD confirmed acceptance from
M/s LONPAC INSURANCE BHD and/or the owner SKK 120Z the sum of
Singapore Dollars TWO THOUSAND AND NINETY ONLY. ($2,090.00) in full
and final satisfaction, liquidation and discharge of all property losses competent to
me/us upon the said M/s LONPAC INSURANCE BHD in respect of all property
losses sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving, SHB 4473L on 02/05/2019 along/at
NICOLL HIGHWAY TWDS KPE / GUILLEMARD RD.

I /We hereby agree to indemnify and keep indemnify (CHOO KHOON MENG
DAVID /LONPAC INSURANCE BHD) against all claims and any claims
whatsoever made by any person/persons on our behalf in respect of the said accident.

I/'We further authorize you to pay the above settlement sum directly to
M/s COMFORTDELGRO ENGINEERING PTE LTD.

I/'We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action,

Signature of vehicle owner/Date

CLAINS DEPARTMENT
COMFORTDELGRO ENGINEERING PTE LTD
39 LOYANG DRIVE

Nare of vehicle ouniiBate
Piease forward vour dﬁgﬂe madwyablc s
GCOMFORTDELARO BNGINEERING PTE 13D

“The contents of this document apply 1o veticle dameges only
A personel injuries and demages arsing therakrom are excluded
from the ambi and application of s document



COMFORIDELGRO
ENGINEERING

A member of COMFORIDELGRO.

GST REG. NO. M2-8921817-3

ComfortDelGro Engineering Pte Ltd
A member of COMFORTDELGRO

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

OFFICE COPY

TAX INVOICE

ACCOUNT No.

INVOICE No.

ComfortDelGro Engineering Pte Lid
205 Braddell Road Singapore 579701

Mainline + G5 6333 6280 Facsimile + 65 6280 9755
Workshops

59 Loyang Diive Singapora 5089689 24 Senoko Loop Singapoe 7 1

383 Sin Ming [ 5 17 7 Sunge K 5791
45 Pandan Fc BOT Yishur likishinl Partk A S & T6E
320 U Foag

AMOUNT BANK/CHQ No.




COMFORIDELGRO
ENGINEERING

A member of COMFORIDELGRO

GST REG. NO. M2-8921817-3

0043

LORFAC THRURANCE RERHAT
THE CONCOVHSEK
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ComfortDelGro Engineering Pte Litd
A member of COMFORIDELGRO

Head Office:
205 Braddell Road
Singapore 379701

Kindly note that no receipt shall be issued unless requested.

OFFICE COPY
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ComfortDelGro Engineering Pte Ltd

205 Braddell Road Singapore 579704

Maindine + 65 6353 6280 Facsimile + 65 62680 9755
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320 Ubi Road 3 Singapore 406848
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Qur Ref: CT19050019

comrort
Date: 10 May 2019 = ‘ -
TO WHOM IT MAY CONCERN
Dear Sir/Madam
ACCIDENT ON 02/05/2019 @ 11:00 hrs
ALONG NICOLL HIGHWAY TWDS KPE / GUILLEMARD RD.
INVOLVING SKK1202

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHB4473L (the "Taxi"). The Taxi was hired to ONG SU BOON IC NO
51584281D a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $112.67 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Asgistant Manager, Flest Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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nsurance Particulars Enquiry By Apents Detail https:/fvil.lta. gov.sg/ltasvil/action/insPartDetail By AATFUNCTIO...

Enquire Vehicle Insurer

Vehicle No.  incident Date/Time Search Status Insurance Company Code Insurance Company Name
SKK120Z 02 May 2019/ 11:00:00 Successful LO& LONPAC INSURANCE BHD
Previous OK

QB 3L



Trafc Police

lg SINGAPORE 1omm=‘w;5
Fax ..ﬁﬁ‘?m
www police gov S0

Our Ref : TPAP/30745/2010
Date : 30 January 2020

Ong Su Boon

Blk 55 Pipit Road
=10-02

Singapore 370055

Dear Sir / Madam.

TRAFFIC ACCIDENT INVOLVING SHB4473L AND SKK120Z ALONG NICOLL
HIGHWAY ON 02/05/2019 AT ABOUT 1100 HRS

| refer to the above accident.

L Please be informed that we have completed our investigations which revealed that the

driver of SKK120Z had committed the offence of Inconsiderate Driving under Section 65(b) of

the Road Traffic Act Chapter 276. Action has been initiated against the driver for the said
offence.

If you have any clarification, you may contact the Investigation Officer, Insp Goh

2.
Geok Lye Pamela at office number: 6547 6148.

3. Thank you.

Yours faithfully,

HEAD INVESTIGATION

TRAFFIC POLICE
SINGAPORE POLICE FORCE

This is a computer-generated letter. No signature is required



Asher Sng (LKKAuto)

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 24 March 2021 12:41 PM

To: Hsiao Tong (LKKAuto)

Cc: MT_Claim_SG; Admin A; Asher Sng (LKKAuto)

Subject: RE: [SEEK MANDATE]- Y ref:- CC3/LPC19007818/K1eb3 (SKK 120Z) O ref:- SHB4473L

DOA: 02/05/19 Our Ref: 19/19/19/VP05/021752 [External General]

Lonpac External - General
Dear Hsiao Tong

Please proceed but start offer with 1 day and up to 1.5 days(max) of loss of use/income as
per mileage record.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - General data is for internal / external use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]

Sent: Wednesday, 24 March 2021 10:37 AM

To: ONG LI LI <llong@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@I|kkauto.com>; Asher Sng (LKKAuto)
<AsherSng@lkkauto.com>

Subject: [SEEK MANDATE]- Y ref:- CC3/LPC19007818/K1eb3 (SKK 120Z) O ref:- SHB4473L DOA: 02/05/19 Our Ref:
19/19/19/VP05/021752 [External General]

Your ref: 19/19/19/VP05/021752
Our ref : CC3/LPC19007818/K1eb3qg2

Dear Sirs/Mdm,

ACCIDENT INVOLVING SKK120Z(LONPAC) AND SHB4473L(TP) ON 02/05/2019

We refer to the above matter.

The accident occurred when our driver changed lane and collided onto third party taxi. Liability is not in our driver’s
favour.

We seek your approval to offer repairer “COMFORTDELGRO ENGINEERING PTE LTD" at $2,252.75(all-in).

The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair (w/GST) $2,623.98 $1,919.92




2. Loss of Rental (2days x $112.67) S 22534 S 225.34 (2days x $112.67)
3. Loss of Income (2days x $80.00) S 160.00 S 100.00 (2days x $50.00)
4. LTA/GIA Search Fee S 7.49 S 7.49

Total $3,016.81 $2,252.75

Surveyor recommended 2days for repair.
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Best Regards, (On behalf of Asher)
Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)

From: ONG LI LI <llong@lonpac.com>

Sent: Tuesday, 23 March 2021 3:12 PM

To: 'Olivia Wendy Kunjan' <OliviaWendyK@sparkcarcare.com>; Asher Sng (LKKAuto) <AsherSng@I|kkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; MT_Claim_SG <mt_claim@lonpac.com>; Kazali Haji Selahudin
<kazali@cdge.com.sg>; Aileen Tan Lee Noi <aileentan@cdge.com.sg>

Subject: RE: Y ref:- CC3/LPC19007818/K1eb3 (SKK 120Z) O ref:- SHB4473L DOA: 02/05/19 Our Ref:
19/19/19/VP05/021752 [External General]

Lonpac External - General
Dear Asher

Are you handling this case?

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - General data is for internal / external use.

From: Olivia Wendy Kunjan [mailto:OliviaWendyK@sparkcarcare.com]
Sent: Tuesday, 23 March 2021 2:43 PM
To: ONG LI LI <llong@lonpac.com>; '‘AsherSng@Ilkkauto.com' <AsherSng@I|kkauto.com>

2




Cc: 'chewht@Ikkauto.com' <chewht@lkkauto.com>; MT_Claim_SG <mt_claim@lonpac.com>; Kazali Haji Selahudin
<kazali@cdge.com.sg>; Aileen Tan Lee Noi <aileentan@cdge.com.sg>

Subject: Re: Y ref:- CC3/LPC19007818/K1eb3 (SKK 120Z) O ref:- SHB4473L DOA: 02/05/19 Our Ref:
19/19/19/VP05/021752 [External General]

Importance: High

URGENT

WITHOUT PREJUDICE

Dear Ms Ong/Mr Asher,

We have not heard from you since our email below. Matter has been long outstanding since 2019.

Kindly let us have your proposal towards our claims.
Thanks & Regards

Olivia Wendy K

For & On Behalf of Mr Kazali
Claims Department
ComfortDelgro Engineering Pte Ltd
DID: 62148736

b b N - L s
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From: Kazali Haji Selahudin <kazali@cdge.com.sg>

Sent: Wednesday, 10 March 2021 12:05 PM

To: ONG LI LI <llong@lonpac.com>; Olivia Wendy Kunjan <OliviaWendyK@sparkcarcare.com>; GERALD POH WEE
BIN <geraldpoh@Ilonpac.com>

Cc: 'chewht@Ikkauto.com' <chewht@lkkauto.com>; 'AsherSng@Ilkkauto.com' <AsherSng@lkkauto.com>;
MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: Re: Y ref:- CC3/LPC19007818/K1eb3 (SKK 120Z) O ref:- SHB4473L DOA: 02/05/19 Our Ref:
19/19/19/VP05/021752 [External General]

Dear Li Li,
We attach the VF as requested. Kindly let us have your proposal towards our claims soon. Thank you.

The video footage is confidential information. In possessing, using or viewing the CCTV footage, you do
not acquire any rights, title or interest in the CCTV footage and undertake to preserve its confidentiality. By
downloading, using or viewing the video, you agree that you will not disclose, provide, reproduce, store,
transmit or otherwise make available the CCTV footage, in whole or in part, to your client or any third

party.

Best Regards
Kazali Hj Selahudin



Claims Department / ComfortDelGro Engineering Pte Ltd
Off: 6214 8736 / Fax: 6214 1843

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 10 March 2021 11:58 AM

To: Olivia Wendy Kunjan <QliviaWendyK@sparkcarcare.com>; GERALD POH WEE BIN <geraldpoh@lonpac.com>
Cc: Kazali Haji Selahudin <kazali@cdge.com.sg>; 'chewht@Ikkauto.com' <chewht@Ikkauto.com>;
'AsherSng@lkkauto.com' <AsherSng@lkkauto.com>; MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: Y ref:- CC3/LPC19007818/K1eb3 (SKK 120Z) O ref:- SHB4473L DOA: 02/05/19 Our Ref:
19/19/19/VP05/021752 [External General]

CAUTION : This email originated from an external party outside ComfortDelGro. Do not click on links or open attachment
unless you know the sender.

Lonpac External - General
Without Prejudice

Dear Olivia

How about video footage? Please provide.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - General data is for internal / external use.

From: Olivia Wendy Kunjan [mailto:OliviaWendyK@sparkcarcare.com]

Sent: Wednesday, 10 March 2021 11:56 AM

To: ONG LI LI <llong@lonpac.com>; GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: Kazali Haji Selahudin <kazali@cdge.com.sg>; 'chewht@lkkauto.com' <chewht@Ilkkauto.com>;
'AsherSng@lkkauto.com' <AsherSng@Ikkauto.com>; MT_Claim_SG <mt claim@lonpac.com>
Subject: Re: Y ref:- CC3/LPC19007818/K1eb3 (SKK 120Z) O ref:- SHB4473L DOA: 02/05/19 Our Ref:
19/19/19/VP05/021752 [External General]

WITHOUT PREJUDICE
Dear Ms Li Li,

We have sent the PIR to Ms Hsiao Tong for her record and perusal through our email of 27th of October
2020 and copied to you as well. We await your favourable response soon.

4



Thanks & Regards

Olivia Wendy K

For & On Behalf of Mr Kazali
Claims Department
ComfortDelgro Engineering Pte Ltd
DID: 62148736

o g 2 e
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From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 10 March 2021 10:27 AM

To: Olivia Wendy Kunjan <QliviaWendyK@sparkcarcare.com>; GERALD POH WEE BIN <geraldpoh@lonpac.com>
Cc: Kazali Haji Selahudin <kazali@cdge.com.sg>; 'chewht@Ikkauto.com' <chewht@Ikkauto.com>;
'AsherSng@lkkauto.com' <AsherSng@lkkauto.com>; MT_Claim_SG <mt_claim@lonpac.com>

Subject: RE: Y ref:- CC3/LPC19007818/K1eb3 (SKK 120Z) O ref:- SHB4473L DOA: 02/05/19 Our Ref:
19/19/19/VP05/021752 [External General]

CAUTION : This email originated from an external party outside ComfortDelGro. Do not click on links or open attachment
unless you know the sender.

Lonpac External - General

Without Prejudice

Dear Olivia

Taxi should have the video footage of the accident.
Have you provided it to LKK?

Dear Asher/Hsiao Tong

Please check and advise.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - General data is for internal / external use.
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From: Olivia Wendy Kunjan [mailto:OliviaWendyK@sparkcarcare.com]

Sent: Wednesday, 10 March 2021 10:22 AM

To: ONG LI LI <llong@lonpac.com>; GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: Kazali Haji Selahudin <kazali@cdge.com.sg>; chewht@Ikkauto.com; AsherSng@Ikkauto.com
Subject: Y ref:- CC3/LPC19007818/K1eb3 (SKK 120Z) O ref:- SHB4473L DOA: 02/05/19
Importance: High

URGENT
WITHOUT PREJUDICE

M/s Lonpac Insurance BHD
M/s LKK Auto Consultants PTE LTD

Dear Mr Gerald/ Ms Li Li,

Kindly assist to review and settle the below mentioned case as it has been long outstanding since 2019.

Please assist to respond within 7 days hereof as matter is long protracted. Your prompt response is much
appreciated.

s/N || TAXINO ;fﬁs LONPAC'S LONPAC'S REMARKS
VEH NO CLAIMS HANDLER
Awaiting proposal
1 || sHB4473L|| 02/05/19 || SKK 1207 ||chewht@Ikkauto.com since 2019.
PIR given.

Thanks & Regards

Olivia Wendy K

For & On Behalf Of Mr Kazali
Claims Department
ComfortDelgro Engineering Pte Ltd
DID: 62148736

% T

e —
>fore Printing

it

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the intended recipient, kindly notify
us and delete this message and its attachments immediately, and please be advised that using, copying, distributing or disclosing any contents
therein is not allowed. Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein
shall constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition except as agreed in a
written agreement signed by the duly authorised representatives of both parties.
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ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment. We encourage you
to print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the intended recipient, kindly notify
us and delete this message and its attachments immediately, and please be advised that using, copying, distributing or disclosing any contents
therein is not allowed. Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein
shall constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition except as agreed in a
written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment. We encourage you
to print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]

This message and any attachments may contain confidential, privileged or proprietary information. If you are not the intended recipient, kindly notify
us and delete this message and its attachments immediately, and please be advised that using, copying, distributing or disclosing any contents
therein is not allowed. Statements pertaining to any matter outside our business are not to be taken as endorsed by ComfortDelGro Corporation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein
shall constitute a binding agreement between the parties. Neither party shall be bound in any way to any term or condition except as agreed in a
written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Office certified by the Singapore Environment Council - is committed to preserving the environment. We encourage you
to print this only if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W]




