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Veron Chen SLlf.KAutnz

From: Veron Chen (LKKAuto)

Sent: Thursday, 6 June 2019 5:25 PM

To: Boo seng yak: Carrine Leong; Chang Chee Sing; jiayee yap@premiumauto.com.sg;
SUR

Subject: RE: FINAL REVISION - SME4139C - OD AIG - SURVEYED 3 MAY

Dear Mr Boo,

Confirm repair cost of $3,558.40 before excess $800 and GST @ 3 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Regards.

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | emall ssur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, 6 June 2019 9:01 AM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; SUR <sur@Ikkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; Chang Chee Sing <claims@premiumauto.com.sg>;
jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SME4139C - OD AIG - SURVEYED 3 MAY

HI Adrian and all,

Revised estimate is attached.

Please confirm repair cost of 53558.40 @ 3 days of repairs.

Your early closure is appreciated.

Best regards - jb



Veron Chen {I.I{RAutnz

From: Veron Chen (LKKAuto)

Sent: Thursday, 9 May 2019 2:13 PM

To: MNadaraja, Deebanalnadaraja; Hor, Yinrul

Ce: claims@premiumauto.com.sg; SUR

Subject: RE: SMA5443M vs SME4139C (Our Insured) - Conflicting D.OA
Dear Deeban Nadaraja,

According to repairer, still pending reply from insured.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Nadaraja, Deebanalnadaraja <Deebanalnadaraja.Nadaraja@aig.com>

Sent: Thursday, 9 May 2019 12:16 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.coms; Hor, Yinrul <Yinrul. Hor@aig.com>
Ce: claims@premiumauto.com.sg; SUR <sur@lkkauto.com>

Subject: RE: SMA5443M vs SME4139C (Our Insured) - Conflicting D.O.A.

Dear Veron,

Is there any update as per below request.

Thanks & Regards,

Deeban Nadaraja

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

Deebanalnadaraja.nadaraja@aig.com www.AlG.com

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Wednesday, May 08, 2019 5:35 PM

To: Hor, Yinrul
Cc: Nadaraja, Deebanalnadaraja; claims@premiumauto.com.sg; SUR
Subject: [EXTERNAL] RE: SMAS443M vs SME4139C (Our Insured) - Conflicting D.O.A.

1



" This message is from an external sender: be cautious with links and attachments.
Dear Yin Rul,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Hor, Yinrul < Hor@aig.com>
Sent: Wednesday, 8 May 2019 5:08 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Nadaraja, Deebanalnadaraja <Deebanalnadaraja Nadaraja@aig.com>; claims@premiu
Subject: RE: SMAS5443M vs SME4139C (Our Insured) - Conflicting D.O.A.

=

This Is a secure, encrypted message. To read it, open the
attachment.

RRETEMEER - MERELERE - EFEMT -

fifonninmomiulaeafefon i mindy dee i hida Indn
O|HE QIHSI D USBE DA X|YLICEL O2E gjezM
e Oos guch

Ini adalah pesan, aman terenkripsi. Untuk membacanya, membuka
attachment.

Click here by 2019-05-15 17:09 +0B to read your message.
After that, open the attachment.

More Inlo



Disclaimar This e | & 1 AT,

IMPORTANT NOTICE:
The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must not

use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof, Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising In any way from its use.



Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Friday, 10 May 2019 8:32 AM

To: Claims; Nadaraja, Deebanalnadaraja; Hor, Yinrul
Cc: SUR

Subject: RE: SME 4139C-DOA: 14/4,/2019 (AIG OD)
Dear Kelvin,

Thank you for the email.

Kindly get insured to do addendum.

Dear Deeban Nadaraja,
Please refer below email from repairer.

Kindly assist amend DOA in merimen.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkavto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S${408933)

From: Claims <claims@ premiumauto.com.sg>

Sent: Thursday, 9 May 2019 4:45 PM

To: Veron Chen (LKKAuto] <veronchen@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; claims@premiumauto.com.sg
Subject: RE: SME 4139C-DOA: 14/4/2019 (AIG OD)

Dear Veron,
Have confirmed with owner accident date is on 15/4/2019.

Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automoblles Pte Ltd jheg s tsesocarrieg
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From: Veron Chen [LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 9 May, 2019 1:58 PM

To: (nora.khal@premiumauto.com.sg) <nora.khai@premiumauto.com sg>; claims@premiumauto.com.sg
Ce: SUR <sur@lkkauto.com>

Subject: FW: SME 4139C-DOA: 14/4/2019 (AIG OD)

Dear Nora,

Kindly assist.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phona: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 8 May 2019 5:34 PM

To: SUR <suri@|kkauto.com>; Claims Dept <claims@premiumauto.com.sg>
Cc: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>
Subject: RE: SME 4139C-DOA: 14/4/2019 (AIG OD)

Dear Kelvin,
Noted that TP D.O.A. is on 15/04/2019.

Kindly confirm with insured.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Manday, 6 May 2019 12:17 PM

To: SUR <sur{@lkkauto.com>; 'Claims Dept' <claims@premiumauto.com.sg>
Cc: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>
Subject: SME 4139C-DOA: 14/4/2019 (AIG OD)

Dear Kelvin,

Vehicle excess $800/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: b256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)



RE: SMA5443M vs SME4139C (Our Insured) - Conflicting D.O.A.

From: Hor, Yinrul

To: Veron Chen (LKKAuto) (veronchen@lkkauto.com)

Cc Nadaraja, Degbanalnadaraja, claims@premiumauto.com.sg
Sent: 8/5/2018 5:08:14 PM

Dear LKK,

Kindly assist on this.
Noted that TP D.O.A. is on 15/04/2019.
Kindly confirm with insured.

Thanks & Regards,

Yin Rul, Hor (Viviane)
AIG
Claim Adjuster ||, Singapore FNOL, Claims Operalions — Aulo

Yinrul Honfakg com | www.alg sg

From: Hor, Yinrul
Sent: Wednesday, May 08, 2019 B:43 AM

To: claims@premiumauto.com.sg

Subject: RE: aigencrypt SMAS443M vs SME4139C (Our Insured) - Conflicting D.O.A.

Dear Sir/Madam,

May | have the updates for below?
Kindly assist on this urgently for our necessary action.

Thanks & Regards,

Yin Rul, Hor (Viviane)
AlG
Claim Adjuster I, Singapore FNOL, Clalms Operations — Aulo

Yinmul HonBaio com | wwvw, BILSE

From: Hor, Yinrul

Sent: Tuesday, May 07, 2019 9:11 AM

To: claims@premiumauto.com.sg

Subject: RE: aigencrypt SMAS443M vs SME4139C (Our Insured) - Conflicting D.O.A.

Dear Sir/Madam,

May | have the updates for below?
Kindly assist on this urgently for our necessary action.

Thanks & Regards,

Yin Rul, Hor (Viviane)
AlG



Claim Adjuster ||, Singapore FNOL. Claims Operations — Auto
Yinryl Hori@aig com | wiwi,ale.58

From: Hor, Yinrul

Sent: Monday, May 06, 2019 10:13 AM

To: ‘claims@premiumauto.com.sg’

Subject: aigencrypt SMA5443M vs SME4139C (Our Insured) - Conflicting D.O.A.

Dear Sir/Madam,

We received an OD claim from our insured vehicle SME4139C and there's a TP claim claiming against our
insured.

We noticed that insured reported D.0.A. is on 14/04/2018, which is conflicting to TP report on
15/04/2019,

Kindly assist to confirm the correct D.0.A. from our insured for our necessary action.

Apologize for any inconvenience caused and appreciate your kind assistance
Thanks & Regards,

Yin Rul, Hor (Viviane)
AlG
Claim Adjuster |l, Singapore FNOL, Claims Oparations — Aulo

Yinrul Horf@aig com | www.algsg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
recefved and opened, il Is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use
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From: Veron Chen (LKKAuta)

Sent: Monday, 6 May 2019 12:17 PM

To: SUR; 'Claims Dept'

Ce: (nora khai@premiumauto.com.sg)
Subject: SME 4139C-DOA: 14/4/2019 (AIG OD)

Dear Kelvin,

Vehicle excess $800/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Veron Chen (LKKAuto)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Monday, 24 June 2019 8:13 AM

To: 'Madaraja, Deebanalnadaraja’; Veron Chen (LKKAuto); "Hor, Yinrul
Cc: SUR; "'Claims Dept’

Subject: RE: SME 4139C-DOA: 14/4/2019 (AIG OD)

Attachments: SME 4139 C - 15042019 GIA ADDENDUM.PDF

Follow Up Flag: Follow up

Flag Status: Flagged

Dear All,

Attached is the GIA addendum for your kind reference.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automabiles Pte Ltd (Reg No 199902271W]
55 Ub| Road 1 Singapore 408699
p. +65 6366 2323, d. +65 67689911

e.mailto:claims@premiumauto.com.sg wW. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

.
_—r
¥
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From: Nadaraja, Deebanainadaraja [mailto:Deebanalnadaraja.Nadaraja@aig.com]
Sent: Wednesday, 15 May 2019 12:29 PM

To: Veran Chen (LKKAuto); Claims; Hor, Yinrul

Cc: SUR

Subject: RE: SME 4139C-DOA: 14/4/2019 (AIG OD)

Dear Veron,

Any update as per below request. We are still waiting for the addendum.



Thanks & Regards,

Deeban Nadaraja

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services

Deebanalnadaraja.nadarala@alg.com www.AIG.com

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Friday, May 10, 2019 B:32 AM

To: Claims; Nadaraja, Deebanalnadaraja; Hor, Yinrul

Cc: SUR

Subject: [EXTERNAL] RE: SME 4139C-DOA: 14/4/2019 (AIG OD)

This message is from an external sender; be eautious with links and attachments.
Dear Kelvin,
Thank you for the email.

Kindly get insured to do addendum.

Dear Deeban Nadaraja,
Please refer below email from repairer.

Kindly assist amend DOA in merimen.

Best Regards,

Veran Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@/kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 9 May 2019 4:45 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; claims@premiumauto.com.sg
Subject: RE: SME 4139C-DOA: 14/4,/2019 (AIG OD)

Dear Veron,
Have confirmed with owner accident date Is on 15/4/2019.

Thank you.



Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd ey w isssoesiw

55 Ubl Road 1 Road Singapore 408659

p. +65 6383 2323 d. 465 6768 9828 f.+65 5841 1183
e, claims@premiumagto.com.sg w. www.audi.com.sg
Aud! Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 l{.‘.‘, .

W = 1 BN

The all-new Audi Q2

#Huntaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car _promotions/new-audi-q2-

2017.html
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From: Vergn Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Thursday, 9 May, 2019 1:58 PM
To: (nora.khai@premiumauto.com.sg) <nora.khal@premiumauto.com.sg>, claims@ premiumauto.com.sg

Ce: SUR <sur@lkkauto.com=
Subject: FW: SME 4139C-DOA: 14/4/2019 (AIG OD)

Dear Nora,

Kindly assist.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

sent: Wednesday, 8 May 2019 5:34 PM

To: SUR <sur@lkkauto.com>; Claims Dept <claims@premiumautlo.com.sg>
Cc: [nora.khal@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>
Subject: RE: SME 4139C-DOA: 14/4/2019 (AIG OD)

Dear Kelvin,

Noted that TP D.O.A. is on 15/04/2019.



Kindly confirm with insured.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Veron Chen (LKKAuto)
Sent: Monday, 6 May 2019 12:17 PM
To: SUR <sur@lkkauto.com>; 'Claims Dept’ <claims@premiumauto.com.sg>

Cc: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>
Subject: SME 4139C-DOA: 14/4/2019 (AIG OD)

Dear Kelvin,

Vehicle excess $800/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any

way from its use.



Veron Chen (LKKAuto)

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 15 May 2019 7:22 PM

To: 'Nadaraja, Deebanalnadaraja’; Veron Chen [LKKAuto); "Hor, Yinrul
Cc: SUR

Subject: RE: SME 4139C-DOA: 14/4/2019 (AIG 0D}

Attachments: 2408_001.pdf

Dear All,

Attached is the addendum form for your kind reference
Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automoblles Pte Ltd (seg s tsssozziw

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d.+65 67689828 f, +65 65841 1183

€. claims@premiumauto.com.sg  w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Boad Singapore 159938 p. 656836 .".".."."

11D
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From: Nadaraja, Deebanalnadaraja [mailto:Deebanalnadaraja.Nadaraja@aig.com]

Sent: Wednesday, 15 May, 2019 12:29 PM

To: Veron Chen (LKKAuto) <veronchen®lkkauto.com>; Claims <claims@premiumauto.com.sg>; Hor, Yinrul
<Yinrul. Hor@alg.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: SME 4139C-DOA: 14/4/2019 (AIG OD)

Dear Veron,

Any update as per below request. We are stlll waiting for the addendum



Thanks & Regards,

Deeban Madaraja

AlG

Claims Adjuster | Express Auto Claims
Singapore Claims | AlG Shared Services

nalnadaraja.n m www.A|lG.com
From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauta.com]

Sent: Friday, May 10, 2019 8:32 AM

To: Claims; Nadaraja, Deebanalnadaraja; Hor, Yinrul

Cc: SUR

Subject: [EXTERNAL] RE: SME 4139C-DOA: 14/4/2019 (AIG OD)

This message is from an external sender: be cautious with links and attachments.
Dear Kelvin,
Thank you for the email.

Kindly get insured to do addendum.

Dear Decbhan Nadaraja,
Please refer below email from repairer.

Kindly assist amend DOA in merimen.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 3 May 2019 4:45 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; claims@premiumauto.com.sg
Subject: RE: SME 4139C-DOA: 14/4/2019 (AIG OD)

Dear Veron,



Have confirmed with owner accident date is on 15/4/2019
Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd ey se svssoszriw

55 Ubl Road 1 Road Singapors 408599

p. <65 6388 2323 d. +65 5768 9828 [, +65 6541 1183

e. claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapare 159938

Qi

The all-new Audi 2

#untagga ble

http://www.audi.com.sg/sea/brand/sg/audi_promations/promotions/car_promotions/new-audi-q2-2017.html

Ermail Disclaimer

T ail, Imcluging arr attachmenl & confidential a By alis e privisped

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 9 May, 2019 1:58 PM

To: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>; claims@premiumauto.com.sg
Cc: SUR <sur@lkkauto.com>

Subject: FW: SME 4139C-DOA: 14/4/2019 (AIG OD)

Dear Nora,

Kindly assist.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avernue 1, #02-25 | 5(408933)



,' From: Veran Chen (LKKAuto)

Sent: Wednesday, 8 May 2019 5:34 PM

To: SUR <sur@|kkauto.com>; Claims Dept <claims@premiumauto.com.sg>
Cc: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>
Subject: RE: SME 4139C-DOA: 14/4/2019 (AIG OD)

Dear Kelvin,
Noted that TP D.O.A. is on 15/04/2019,

Kindly confirm with insured.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen [LKKAuto)
Sent: Monday, 6 May 2019 12:17 PM
To: SUR <sur@lkkauto.com>; 'Claims Dept’ <claims@premiumauto.com.sg>

Cc: (nora.khai@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>
Subject: SME 4139C-DOA: 14/4/2019 (AIG OD)

Dear Kelvin,

Vehicle excess $800/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
jointly or severally, for any loss or damage arising in any way from its use.



RAAMA

. >Batk to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID;

Vehicle Details

Wehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Englne Na.

Chassis No.:

Makmum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count!

Actual ARF Pald:

Intended PARF Rebate Detalls
PARF Ellgioility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Pald:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein Is correct as at 03 May 2019

PARFICNFE Rahata Frmiine

Singapars MRIC
85271

SME4139C

No

03 May 2018

AUDI

Q1 14 TF5ICOD S TRONIC
White

2018

CZER14530
WALZZZGAIIAL07665
110.0 kW {147 bhg)
$28.725.00

28 Sep 2018

28 5ep 2018

1]

$32.215.00

Yes
27 Sep 2028
§24,161.00

27 Sep 2028

B-Car above 1600cc or 97kW (130bhp|
10

$31.207.00

$29.42800

$53,589.00

NTpsIvILa. gov.SgavIiacton/enquIreHanaladyFuDICHE oreLIsreginpul f UNL | IUN_ILU=FUIUaUUY | |

1



Addendum Sheet

ATNIRAL INLUNANCE ALEOCIRTION OF MMGAFONE NICOND] MANAGIMINT CONTRY
gt g, Qaay U030 begageen SElVES
Te WAL RE R G e [ AL R
Tt phey e Wy b el R 100
IS mihSL o v L = o el 1T Ny e T

IMPORTANT NOTE: Phesse submit the compieted Aaddrdum foi m Lo The Jameg Adthorsed Feporting Centre
with whom you subimitted the Origiral Repart.

ADDENDUM
(A) PARTICULARS OF PINSON MAKING THE AMINDMINTS:

OrginaiRepartiio :_MPATIDOSSRZ0  veneieRagitrationno: SME 4139C
Mot sommn sy . SEOWSHIN HUEY TERRI  psc/sisg/Passpart o : 574285271
[*vehicie Dinver { Vehacie Dwnar] [* | Pleace delete i appropriste

Agere Ll L Singapore{ 465086
Mabile Mo, ;90710158

Contact (Tel)
Ermail Aporea 1
Date ol Accidern ;142018 Tievsr of Accident ; 07:30
Placeof Accideny  : Siip Rd Tampines Ave § To Tampines Ave 10

Imurance Company: MG ASIA PACIFIC INSURANCE PTE LTD

(W] ADDITIOMAL INFONRMA TION [ AMENDMENTS:
i e made & report on the abowve mentoned sccident and would ke to includge sadinonal informanon ar
miake 1t folowerg smendmeity

Changs acodent date 1442018 o 1542018

‘ 9 £
Reporting Centre Persannal’s Signaturs

NRIC/H %o GETBEROZL
Oate 10452010

45

Page 150l 15



GEMERAL INSURANCE ASSOCIATION OF SINGAPORE AECORDS MANAGEMENT CENTRE
5 AaMics Quay #1800 Sengapote DASSED

GENERAL
INSURANCE  7e(65) 6234 0010 Fax [85) 8224 0030
ALLOCIATRO®

Dperating Howr | Mondey to Fridey, 0300 - 17:00

FE 0, MAMASIMEN | CEMTHL UM SERSLDADCS [ E3T Rag. Mo MABDO]TTIL

IMPORTANTNOTE: Please submitthe completed Addendum form tothe same Authorised Reparting Centre

with whom you submitted the Original Report.

(A)

ADDENDUM

PARTICULARS OF PERSON MAKING THEAMENDMENTS:

Original ReportNo : __MPA118056828 Vehicle Registration No: SME 4138 C

Nam ejasshownin NRIC) @
{*vehicle Driver / Vehicle Owner) (*) Please delete asappropriate
. 68 Bayshore Road #14-02 Singapore( 468866 )

Address

Contact (Tel) Mabile No.: 90710198
Emall Address

Date of Accident . 14/4/2019 Time of Accident : 07:30
place of Accident : Slip Rd Tampines Ave 9 To Tampines Ave 10

Insurance Company: AlG ASIA PACIFIC INSURANCE PTE. LTD.

ADDITIONALINFORMATION / AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the fallowing amendments:

Change accident date 14/4/2018 1o 15/4/2018

Reporting Centre Personnel's Signature

Hame: Kelvin Khoo
NAIC/FINNe.: GBTEBE02L

Date. 10/5/2019
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101 AUTO PROT I"IGH PRIVATE VEH iC* E
e saig iy s o) en Caver iara o Peregey HELD COWVEFED w» e iivma o csmarmna of Pe polcy saued

EOW SHIH HUEY TERRI /
:28 Sep 2018 102%Sep 2019/
WCZEB14630 /
W WAUZZZGALA07885 |/

A0

:SME 139 C/
: 1600114633

Ir;.aiﬁ Sep 2018

ABOUT THE COVER

Mako/Madel wALDI Q2 Q2 1,4 TFSI COD S ironic

Engine Capacity/Tannage .ﬂ 355 pocc Sum Inswed | Markat Valua Firal Year of Regisiration #2018
Drivar Restriction Off Peak Car yho Insuring with COEIPARF L./?n
Person or Classes of Pasm:m: Enlmud to Driva® :

) T Pudeyhoiser
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¥imi Pavw b pay 47 addbonal sum o 53 000 08 TYourg enohe inespenenced Criver Leoess” [YICHT £ Yow are of Tour Autonbed Dresr (named o wwdmed] i wridnd e age of ) Sras has e #un ]
FENT LR BiSenanc

Age Condilion . All Age Condition
Limitation as to use*
Lhus sy e somal, Garnmase and g art fur i Pudcyaider | Suserm
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Segtion 1
Firs - 53 Owven Damage - $500 Thefl - 30 Flood Cover - 30

Section 7
Proporty Dersags - $0

Windscreen : $100

Named Driver and EXCOSS jwrare spplestie)
SECT SHEH HUET TERA] - 3500 [Dwn Damvage]

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RE

1 st Comgewpr Javvae Cordwr Adtd 55 Lk Nasd | Segapore d08ETE 02662227
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Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tel : 6366 2323 Fax : 6841 1183
Emall: Nora khal@premiumauto.com.sg / claims@premiumauto.com,sg

Telefax

Estimate Accident Repairs
Workshop Ukl Road 1

Contact No 6366 2323

Fax No 6841 1183

Reference Pwonmsgﬁrzm aiDYITF
Date 2-May-18

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Address 68 Bayshore Road
#14-02
Singapore 469986
Telephone HP +65 80710188
Type of Claim Own Damage Claims
Policy No. 1800114633
Vehicle No SME 4138 C -
Model Code Q214TFSICODS TR
Model / Year Sep-18
Engine No CZE B14B30
Chassis No WALZZZGAIJA107665
Mileage 7102
Date In 2-May-18
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Dale 14-Apr-19
Place of Accident Slip Rd Tampines Ave 8 1o Tampines-

Ms. Seow Shih Huey Tem



Premium Automobiles

55 Ubi Road 1. Singapore 408699 . 'a
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SME 4139 C

Estimated
Sin Mature of Jobs Charges

To remove and transfer fronl wire harmess for
1 headlights, horns outside temperalure sensor and SN § 36000
headlight washer assy.

-

To dismantie and renew front bumper and Ihs headiight A )
2 Re-organize crash management components. Reinstall $ 1,600.00 - L
all parts removed. '

120000 S¥°

L]

3 To respray front bumper

4 To carry out diagnostic check. SN § 192.00 ~

TOTAL LABOUR CHARGES N 3,352.00




Premium Automobiles

55 Uy Road 1, Singapore 408665
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SME 4139 C.

SN Parts Description W
1 FRONT BUMPER ?{Lé $ 1,706.00 =~
2 FRONT BUMPER FIXING PARTS A *~ $ ata00 >
3 FRONT BUMPER GRILLE - LOWER CENTER /™ $ 179.00 %
4 FRONT BUMPER AIR GUIDE GRLLE - LH % $ 154.00 .~ |22
5 FRONT BUMPER AIR GUIDE END CAP - LH /4=~ $ 3100 *
& FRONT BUMPER SPOILER g S $ 273.00 4
7 FRONT BUMPER CLOSING ELEMENT <~ #/ $ 14200
8 FRONT WHEEL SPOILER - LH “P_,_ a2 $ 31.00 *
@ FRONT WHEEL SPOILER TRIM - LH $ 3200 X

10 RADIATOR GRILLE % g 1,301.00 &
11 RADIATOR GRILLE INNER COVER $ 114.00 *
12 FOAM FILLER PIECE P 5 71.00 «
13 FRONT BUMPER CARRIER 5 625.00 *
t¢  FRONT BUMPER TOP COVER 5 91.00
15 FRONT BUMPER GUIDE SECTION - LH $ 3200 ¥
16 CAUTION STICKER —; - 13.00 *
17 AIC STICKER g 700 %
18 HORN - LOW TONE Mt 5 262.00 &
1% HORN BRACKET H 2000 ©
20 HEADLIGHT MOUNTING - LH \ $ 107.00 4
SUB - TOTAL SPARE PARTS CHARGES $ 551400

Al charges are nol inchesive of GST
Lagem Femarks | OK) = Approved, Remarks (X) = Mot approved
Spare parts ste Spocisl Met




Premium Automobiles

55 Libi Road 1, Singapare 408599
Tel 63662323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SME 4139 C.

S/N

Parts Description

Damaged Parts & Prices

21
22
23
24
25
26
27

28

HEADLIGHT - LH

HEADLIGHT LIFT CYLINDER - LH

WATER RESERVIOR

FRONT BUMPER AR GUIDE -LH | Tt néee

FRONT BUMPER AIR GUIDE - UPPER CENTRE [N\ Née
FRONT WHEEL ARCH TRIM - LH /RH  #t~

FRONT NO. PLATE A

SUNDRIES "Nt (e,

TOTAL SPARE PARTS CHARGES

[t~

TOTAL LABOUR CHARGES
GRAND TOTAL

Al ctarges are nof Inchative of GST
Lagand Ramarks |OK) = Appeoved, Remarks (X} = Not aporoved
Spare parts are Spacal Neit

4.481.00 -
12800 &

156.00 4
2700 © B
1000 | =
S88.00 .~ 4%
4000 ¥

r00.00 7 VR

11,663.00
3,352.00

1A |4 B A1 B B A W W

15,015.00




Premium Automobiles _'

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date

Excess Cost ;
Liability :
Remarks

Please Note :

Yours faithfully,

Adnea L m—
as[of’.a 3

Puflaased &141,;-.:1 ,03 Df;?’J _

This estimate Is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment,

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant




Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tel : 6366 2323 Fax: 6841 1183
Emall: Nora khai@premiumauto com sg [ claims@premiumauto.com.sg

Telefax

Estimate :  Acocident Repairs
Workshop :  UbiRoad1

Contact No *  B388 2323

Fax No :  B8411183

Reference +  PAIODINSE4/2018DYITF
Date : 2-May-18

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  Ms, Seow Shih Huey Termrl
Address * B8 Bayshore Road
#14-02
Singapore 4659986
Telephone ¢ HP +65080710198
Type of Claim ¢ DOwn Damage Claims
Policy No. ¢ 1800114633
Vehicle No : SME 4139 C
Model Code : 0214TFSICODSTR
Model | Year :  Sep-18
Engine No ¢ CZE 814630
Chassis No :  WAUZZZGA3UA107E65
Mileage : 7102
Date In : 2-May-18
Liability -
Excess Cost 5 =
Estimated By :  Johnny Boo/ Allan Wu
Accident Date :  14-Apr-18

Place of Accident :  Slip Rd Tampines Ave 2 lo Tampines-



Premium Automobiles

55 Ubi Road 1, Singapore 408899
Tel - 6366 2323 Fax: G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SME 4139 C

Estimated
Sin Mature of Jobs Charges

To remove and transfer front wire harness for
1 headlights,horns,outside lemperature sensor and SN § 360.00 5 360.00
headlight washer assy

To dismantie and renew front bumper and (hs headlight

2 Re-organize crash management components. Reinstall 3 1,600.00 s 500.00
all parts removed.

3 Torespray front bumper, s 1,200.00 L 550.00

4 To carry out diagnostic check. SN 3 192.00 § 192.00

TOTAL LABOUR CHARGES : 8 3,352.00 5 1,602.00




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel - 6366 2323 Fax: BB41 1183

Telefax

Material List for Accident Vehicle Regn No. SME 4139 C.

S/N _ Parts Description WM

1 FRONT BUMPER 5 170600 & 1,364.00
2 FRONT BUMPER FIXING PARTS S 314.00
3 FRONT BUMPER GRILLE - LOWER CENTER § 178.00

4 FRONT BUMPER AIR GUIDE GRLLE - LH $ 154.00 5 12280
5 FRONT BUMPER AIR GUIDE END CAP - LH $ 31.00
& FRONT BUMPER SPOILER s 273.00
7 FRONT BUMPER CLOSING ELEMENT $ 142.00
8 FRONT WHEEL SPOILER - LH s 31.00
8 FRONT WHEEL SPOILER TRIM - LH $ 3200
10 RADIATOR GRILLE 5 1,301.00
11 RADIATOR GRILLE INNER COVER $ 114.00
12 FOAM FILLER PIECE % 71.00
13  FRONT BUMPER CARRIER 5 625.00
14  FRONT BUMPER TOP COVER s 91.00
15  FRONT BUMPER GUIDE SECTION - LH $ 3200
16  CAUTION STICKER $ 13.00
17 AJC STICKER 5 7.00
18 HORMN - LOW TONE S 28200
18 HORN BRACKET $ 29.00
20 HEADLIGHT MOUNTING - LH $ 107.00

SUB - TOTAL SPARE PARTS CHARGES $ 5,514.00 5 1,486.80

Al chargas are nol inclushw of GST.

L] Ramama (OK)] = Approved. Remars (X) = Not Spprowed

Spars parls are Special Netl




Premium Automobiles

55 Ubl Raoad 1, Singapore 408689
Tal : 6368 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle R 0. SME
Dam Parts & P
S/IN  Parts Description SiNett
s 1,486.80
21 HEADLIGHT - LH 5 4,481.00
22  HEADLIGHT LIFT CYLINDER - LH 5 128.00
23 WATER RESERVIOR $ 156.00
24  FRONT BUMPER AIR GUIDE - LH $ 27.00
25 FRONT BUMPER AIR GUIDE - UPPER CENTRE 3 18.00
26 FRONT WHEEL ARCH TRIM -LH/RH 3 58800 % 465,60
27 FRONT NO, PLATE 3 40.00
28 SUNDRIES L 700.00
TOTAL SPARE PARTS CHARGES $§ 1166300 § 195640
TOTAL LABOUR CHARGES $ 3,35200 §  1,602.00
GRAND TOTAL $ 1501500 §  3,558.40

AN chages me nol nclusve of GET

Logend

Remarka (O] = Approved, Remasis (X) = Nol approved
Gpare pariy are Specal MNefl




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at

Tel 6768 9828 for appaintment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid MNorah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SME 4139 C PA/OD/0564/2019/KS

21 June 2019
Dear Sir. 1

RE: INSURANCE CLAIM FOR SME 4139 C, Audi Q2 1.4 TFSI

With reference to the above-mentioned vehicle, no, SME 4139 C claimant,
Ms Soew Shih Huey Terri, please find the related document per attached.

1. A copy of the Original invoice no. 85013943 — 582,951 .49
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG -SME4139C

from
Telephone +65-
Telefax  +65-
EMall

QOur department
Our Rat

Your Ref

Date

fotal pages

Pramium Aulomobiles Pte LI
Showroom

8 Leng Kee Road

Singapore 158090
Telephone (85) 6566 1111
Telefax  [B5) 6471 3733

Service & Paris Centres
55 Ubl Rd 1

Singapore 408699
Telephone (85) 6338 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd CHI)

Aud| Centre Singapore Alexandra Service Centre Ut Service Cantre Customor Service

281 Alesmrora Road IBY Alasanars Foad 55 Uik Ficed 1 Service Appairtman 6386 721

:ﬂﬁ?ﬂ1’ﬁuznﬁ:u: ::gﬁwilﬂﬁl — Sogacare 405509 24-hour Breshooen Secvice EIE 1233
woghone wiephiore G388 Ti carspramomato

T e fri Naln T 8478 1008 m wmfﬁ; E=ail Ssatoenar oM ag

INS TAX INVOICE

Page 1 10:36 Company Reg. No. 199902271W Customer
GST Reg. No. 193302271W

AIG ASTA PACIFIC IMEBEURANCTE FTE LT Invoice: 5011543 A:nuunu ADDDE T a

MOTOR CLAIM DEPT = :

AIG BUILDING

78 BUENTOM WAY Date : 20/06/201% ;é?agsin f;tié;g INSURANCE PTE LTD
CI.LL at

§OT-1E
SIMGAPORE 079120 (73120 . 135¢ ALG AULLAENG
BEEEAN Order : SME413SC 78 SHENTON WAY
#T7=16
Term : 20 SINGAFORE 078120
Regn No: suzqiase v 35088 Regn Date: 28/09/2018 Mileage: 7102 WIP No.: 52084
Model; 02 1.4 TFS1 con' 8 TRONIC GaBAC Chassis: WAUZZECAIIAI0TEES Engine: cze s14630 Dept: o
You have been assisted by - ys-keivin Hhoo 138 |
Details Qty Linit Price Amaount
Q ENC M: BEER -B00.00 1.00 =800.00
Insurance ;.HI:QSIJ‘LJ.I.[‘:J.;‘I.'_‘_.I'
5 BODYRORK M 160,00 1.60 369.00
TO REMOVE AND TRANSFER FRONT WIRE HARNESS
FOR HEAODLIGHTS, HORNS, OUTSIDE TEMPERNTURE
SERSOR AND HEADLIGHT WASHER ASS
g BODYNORH M 500.00 1.00 500.00
TO DISMANTLE AND RENEW FREONT BUMPER,
REORGANISE CHASH MANAGEMENT COMPONENTS,
REINSTALL ALL FARTS REMOVED
8 BODYWORE M: 550.00 1.00 550.00
TO RESPRAY TRONT BUMPER
5 EDDYWORE M: 182.00 1.00 192,00
TO CARAY OUT DIAGNOSTIC CHECK
X AELlRBOTIODT GRYU COVER{LAST] Lass 020\ 1.00 785.50 €I8.40
X RS1R807108 Gay COVER (LAST] L=ss 0204 1.00 78%5.50 E28.40
* AEIRG5371IE  4Wd COVER {LAST] Less 020% 1.00 293.50 234.80
X ASIRBO0TEE] GRU CONN PIECE (LAST Less 0204 1.00 134.00 127.20
X ABLABOTETI 4W3 GRILL{LAST] Less Q204 1.00 153.50 122.80
® RAIRBSITIT 4wy COVER {LAST) Lass 0204 1.00 293,50 234.80
Parts  1,956.40 Sub-Total 2,758.40
Labour 0.00
sublet  1,£02.00
Menus g.00 % GST R
Lubricant 0.00
=
Grand Total 2+ 931,89

Received by For & on behalf of
Premium Automobiles Ple Lid



Premium Automobiles

Telefax
AlG Asin Pacific Insurance Pie Ltd Norah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SME 4139 C

PA/OD/US64/2019KK

6™ May 2019

1

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No. @
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess :
Accident Date :
Place

Repair Cost :
WIP No.

Repairer's Name :

Audi Q2 14 TFSICODS TR

WAUZZZGA3JAL07665
SME 4139 C

TIOZ KM

MS. Soew Shih Huey Temn
1800114633

$856.00 (Inclusive 7% GST)
15/4/2019

Slip Rd Tampines Ave 9 To Tampines Ave 10

$29%1 .49
52094
Premium Automobiles Pie Ltd

I/'We cenify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final sctilement of my claim.

Owner / Insured Signature

Time

Date

A\pre

q(¢

DISCHARGE VOUCHER- AJG - SMEA4139C

from
Telaphone +85-
Telafax  +85-
Mobile +E5-
Our departmant
Your Claim Ref
Qur Ref

Date

otal pages

Premium Automoblles Ple Lid
Showroom

# Leng Kee Road

Singapore 158080
Telephons (65) 8566 1111
Telefax  (65) 6471 3733

Service & Pans Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 8366 2323
Telefax  (85) 8847 1183



Merimen e-Claims Page | of |

CLAIM SUBFOLDER TRACKING

Cose _I[luhﬂgﬂ_ | EstSubmittad | Adj Assigned Adj Rpt | Ag) Submitted | Ins Authed _'_;rm
(03 May 2019 | 03 May 2019 5%3,558.40 5%3,558.40 Pending for Survey
Main 11102 bt Estmates || Wiew Bae | Report
. : Eatit Autj g || | | Cancel case |

= | [Created by Insurer]
__|SEOW SHIH HUEY TERRI, 1D: 574285771, Tel: +6530710198, Emall: NOEMAIL
15/04/2019 07:00 - :59

I SME&£139C Date of Lozs: [& Months end L8 Days Fram LTA

| Beg Date (Man ¥ri)
| 18001146313 (Comprehentive)
|OD / 488306206156 Prlicy/Caver Nate Na,: | Coverage: 28/09/2018 -
L | 27 /052019
Excess- | 5580000 ===
Pramium Automobiles Pte Lid (UBI] 55 Ubi Aoad 1, 408699 Ubi - Tel. 67689828/9827/9511
AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 85-6419-3000 . [Handled by Madaraja, Deeban]
Deebanainadarsjs. Nadaraja@alg com - .
Ptn Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] .. [Final Rpt

LEK Auto Consultants
due 14/05/2019]
Dirvvnr Custodian SEOW SHIH HUEY TERRI (44 / Fernale) , NRIC: ST4285271, Tel: +6590710198 Email: NOEMAIL

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mail |
+ AIG_SG (06/05/2015): SME4139C / OD / 14/04/2019 / Coverage & Excess update.

B2
ALL ASSOCIATED TASKS view Al | searcnTasks | Create wew Task | Compiete |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Dona?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/6/2019



Merimen e-Claims

Claim Documents

*SME4139C (48830620615G)
oD
Apr 15 2019 7:00AM
[SEOW SHIH HUEY TERRI]
Premium Automobiles Pte Ltd

Page | of 2

uplesd Docurmnts | upiosa Phctes | Compese Mew temtm |  uplasdvides |  upicad Augie | View  Lise Viewss -
Photos /Images 1 per page | B |
Mo Relabel/Rearder | LKK Auto Consultants Pre Lid (HG) Thumbnall | Print
1 06/05/19 07:46 | Ganeral View 0 | loasws | [E
I 0B/05/19 07:46  Ganeral View 0 | leadirc | [F
3 06/0S/19 07:46 | General View O aws |
4 0B/05/1907:46 | General View D | loadiec | [
5 06/05/19 07:46 | Genersl View O | tosawrs | [
6 06/05/19 07:46 | General View 0 tosws | [F
7 06/05/19 07:46 | General View D | loadws | [
5 06/05/1907:46 | General View - D | tosaws | @
9 0G/O5/19 07:46 | General View @ wovarc | [
10 06/05/19 07:46 | General View D | oadwc | B
11 DEAS/1907:46 | General View ©  wecirc | B
17 06/05/19 07:46 | General View D waaws | [
13 DE/O5/19 07:46 | Genersl View 0 | oadiec | B
| 14 0B/05/19 07:45 | General View 0| tesiec | [F
St bt
15 06/05/1907:46 | General View B 0| ocws | @
16 OB/05/19 07:46 | General View 0| ladwe | @
17 DE/05/19 07:46 | General View © | acws | @
18 06/05/19 07:46 | Genaral View O itceaws | B
19 DE/O5/19 D7:46 | Ganersl View 0 | tsdws | [E
Documentation - tperpage ~ | W@
Iﬁg-lunlulmﬁr LKK Auto Consultants Pte Ltd [HQ) Thumbnall| Print
I [0I/05/19 12:04 | Singapors Accidant Statement Load POF
& 03/05/18 12:04 Certificate of Insurance — . Lond POF
1 0)/05/19 12:05 | Insured’s Driving License Losd POF
4 |0L/US/19 13:05 | MANK ESTIMATE = Load FOF
5 16/05/19 10:10 | ADDENDUM - - B - | @D | LosdpOF
S |BOENRVEA) IADOENRUN GIA RRPORY Load POF
7 I8/06/19 10:43 | WORKSHOP INVOICE = — Load POF
8 28/06/19 10:43 | DISCHARGE VOUCHER Load POF
Linked Accident Report Documents
View Use Vieser -
Assessment Reports tperpage ~ | l
Mo Finsileed On Premium Automobiles Pte Lid [UBT) Thumbinall | Print
1 02/05/19 17:57 | Accident Statement @ | LosaHTH
! 22/06/1910:25 | Addendum Shaet O | s | B
3 32/06/19 10:25 | Accident Statement Addm, #1 ﬁ Load HTM
P Snges = perpege - | W
Mg | Finalired On . Premium Automobiles Pie Ltd (UBT) Thumbnall | Print
1 02/05/1917:49 | Accident Phote @O | Ledws | B
I 01/05/1917:4% Accident Phato O loedws | @
1 03/05/1317:4%  Accident Photo B O tedws | @
4 0205719 17:43 | Accident Phote @ | loadiws | B
5 01/05/1917:4% Accident Phote O ladws |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 28/6/2019
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& 020519 17:49 | Accident Phota 0 eaws | [

— —_— _ = - :

_ 7| OG5/19 1749 Accident Photo n‘ oad s |
8 02/05/19 17:48 | Accident Phots O  Leedwc | B
% 02/05/19 17:49 Accident Photo 0 wadws | [F
10 0/05/1917:4% | Accident Photo O weows |

.- cume _I-'““ - o B | par page et !

| Mo | Finpiized On Premium Automobiles Pte Ltd (UBT) Thumbnail | Print
1 0X05/19 17:45 | Skaetch Plan O | woaws | @
3 02/05/19 17:45 | Skatch Plan #2 . O adws | F

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | print
There are no document checklists configured,

Our Checkiist Remarks - LXK Auto Consultants Pte Ltd (HQ)

|A

Show Remarks To: E Handling Tnsurer
Fctir Barmaris are privebe unses you B I Other pertes
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Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd icoregno 100807108r)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall: suri@likkauto.com;assignments@|kkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid
AIG Building, 78 Shenton Way #08-16

Our Flle No: CC3/AIG180077B1/AVD3NZ

Singapore 079120 Date: 2B/06/2019
REFERENCE
Insured/Claimant: SEOW SHIH HUEY TERRI Policy No: 1800114633
Date of Loss: 15/04/2019 MNature of Claim: OD Claim No: 4B88306208615G
[ N FICAT
Reg No: SME4139C
Make & Model: AUDI 03, 1.4 TFSI (A) Engine No: CZEB14630
Reg. Date: 28/09/2018 (Man. Year: 2018) Chassis No: WAUZZZGA3IJAT07TEES
Colour: White Odometer: 7102 km
Engine Capacity: 1395 ce
:;:Tt Value/New Car $$140,000.00
Sum Insured (55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgesione & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgeslone & mm
The above values represen! the semaining tyre reads deplh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 11,663.00 1.856.40 9,706.60 8323
Miscellanaous llems 0.00 0.00 0.00
Labour 3,352.00 1,602.00 1,750.00 52.21
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 15,015.00 3,558.40 11,456.60 76.30
- Excess (5%) 800.00 800,00 0.00 0.00
(5%) 14,215.00 2,758.40 11,456.60 80.60
+ GST 7.00/7.00% (55) 885.05 1683.08 801.96 80.59
Nett Amount (5§) 15,210.05 2,951.49 12,258.56 80.60
INSPECTION
Date of Assignment: 031052019
Date Inspected: 14/04/2019 Inspected At: Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING

Manager: VERON CHEN

NOTE: This report represents our findings af the ime and pisce of ingpeciion stated herein, Such inspection kas been carmied ouf b the bast of our
knowledge and ability but any other fabiity under sy other crcumetances is hereby expressly erciuded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 28/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Oty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,706.00FS *1,364,00F5
2 1 *FRONT BUMPER FIXING PARTS Mot Necessary 314 00FS *-FS
3 1 *FRONT BUMPER GRILLE-LOWER CENTER Not Necessary 179.00FS *-FS
4 1 “FRONT BUMPER AIR GUIDE GRILLE-LH Cut 154, 00FS *122.80FS
5 1 “FRONT BUMPER AIR GUIDE END CAP-LH Not Necessary 31.00Fs *-FS
6 1 “FRONT BUMPER SPOILER Nol Necessary 273.00Fs “-FS
7 1 *FRONT BUMPER CLOSING ELEMENT Mot Necessary 142.00FS *-F5
g 1 “RADIATOR GRILLE Not Necessary 1,301.00FS *-FS
9 1 *RADIATOR GRILLE INNER COVER Not Necessary 114.00FS “-FS
10 1 *FOAM FILLER PIECE Mot Necessary 71.00Fs *-FS
1" 1 “FRONT WHEEL SPOILER-LH Mot Necessary 31.00Fs *-FS
12 1 *FRONT WHEEL SPOILER TRIM-LH Not Necessary 32.00FS *-FS
13 1 *FRONT BUMPER CARRIER Not Necessary 625.00F *-F
14 1 *FRONT BUMPER TOP COVER Not Necessary 91.00F -F
15 1 *“FRONT BUMPER GUIDE SECTION-LH Mol Necessary 32.00F *-F
1B 1 *CAUTION STICKER Nol Necessary 13.00F *-F
17 1 *AJC STICKER Mol Necessary 7.00F “-F
1B 1 *HORN-LOW TONE Nol Necessary 262.00F *-F
19 1 *HORN BRACKET Mol Necessary 29.00F *-F
20 1 “HEADLIGHT MOUNTING-LH Mol Necessary 107.00F *-F
21 1 *HEADLIGHT-LH Mot Necessary 4491.00F -F
2 1 *HEADLIGHT LIFT CYLINDER-LH Not Necessary 128.00F *-F
23 1 ‘WATER RESERVOIR Not Necessary 156.00F “-F
24 1 *FRONT BUMPER AIR GUIDE-LH Not Necessary 27 00F *-F
25 1 ‘FRONT BUMPER AIR GUIDE-UPPER CENTRE  Not Necessary 19.00F “F
26 2 *FRONT WHEEL ARCH TRIM-LH/RH Necessary 588.00F *469.60F
2r 1 *FRONT NO PLATE Mot Necessary 40.00F *-F
28 1 *SUNDRIES Not Necessary 700.00F *-F
F=Franchise part. S=Spchen.

Total Parts (S$) 11,663.00 1,956.40

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 28/6/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS New 360.00 360.00

FOR HEADLIGHTS HORNS,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY
2 TODISMANTLE AND RENEW FRONT BUMPER AND LHS  New 1,600.00 500.00
HEADLIGHT.RE-ORGANIZE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY FRONT BUMPER New 1,200.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 192.00
Gross Labour Cost (55) 3.352.00 1.602.00

l Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 28/6/2019



