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Shiau Chan gLKI{Autu]

From: Shiau Chan (LKKAuto)

Sent: Friday, 28 June 2019 11:29 AM

To: Carrine Leong; SUR

Cc jiayee.yap@premiumauto.com.sg; ‘Chang Chee Sing'; 'Boo seng yak'
Subject: RE: FINAL REVISION - SMF2886L - OD AIG - SURVEYED 2 MAY 19 - TAUFIKH
Dear Carrine,

WITHOUT PREJUDICE

Confirm final fig $6,146.78 before excess $1,000.00 & GST and 3 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Hest Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6e56-3561 | email: glewse@lkkouto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Wednesday, 26 June 2019 4:26 PM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>; SUR <sur@lkkauto.com>; Shiau Chan (LKKAuto)
<sipwsc@|kkauto.com>

Ce: jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing' <claims@premiumauto.com.sg>; 'Boo seng yak'
<boojohnny@gmail.com>

Subject: RE: FINAL REVISION - SMF2886L - OD AIG - SURVEYED 2 MAY 19 - TAUFIKH

Hi Taufikh and all,
Amended estimate is attached.
Please confirm repair cost of 56146.78 @ 3 days.

Your early closure is well appreciated.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automabiles Pte Ltd meg e sssimiw

5% Wbl Road 1 Acad Singapore 408690

p. «65 6388 2323 d. +65 6768 9925 1. +65 6841 1183

e, carrineleong@premiumauto.com.sg w. www.audl.com.sg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Shiau Chan SLK]{Autu!

From: Shiau Chan (LKKAuto)

Sent: Monday, 6 May 2019 4:30 PM
To: Claims; SUR

Subject: RE: OD CLAIM FOR SMF 2886 L
Dear Tony,

As instructed by our client, please proceed to repair the insured vehicle SMF 2886L (Excess £1,000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
campletion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Claims <claims@premiumauto.com.sg>

Sent: Saturday, 4 May 2019 3:02 PM

To: Shiau Chan (LKKAuto) <siewsc@Ilkkauto.com>; SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@lkkauto.com>

Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE: OD CLAIM FOR SMF 2886 L

Dear Shiau Chan,
Attached report for your kind reference.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automaobiles Pte Ltd (Reg No 199902271W)
281 Alexandra Road Singapore 159938
p. +65 6366 2323, option 1

e. apphia.ng@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223
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= AUDIT TRAIL

Merimen e-Claims

Claim Audit

No. on Audit Remiarks Oy
1 264202019 cym veh Model Changed L et
— Reg No: SMF2BBAL Palicy No: 1800129376, Acct Date: 2019/04/25. Claim TYPe: 5 (11 pociman
2 18:52 Cim Created C. Insurer: AIG Asia Pacific Insurance Pte. Ltd. (5G), Ins.Status => Notification. € o ministrator
) eated from SAS:MPA115054271
Nivitha
A on Setl, Type:3->0, Ciaim Type:SC->0D. . Lo
4 ':g:';;"’ 2019 a4f Cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) ﬁMﬂfﬂnv
s 03 May 2019 pqy o Assigned LXK Auto Consultants Pte Lid (HQ): R o Lol
6 03 May 2019 pgy Naxt Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/05/14 Pl barsecssnd)
h
7 J31MaY 2017 agy Mandate Set Approved:B000.00. Ralnsp: Ad) dacides. Eﬁ‘m’gn:?
03 May 2018 Cim Registration L P [A] Nivitha
B j0us Modified Rep:1137-> 205358, Govindasamy
g 0310V 2019 im veh Model Changed (204926) AUDI Q7 2.0 TFSI QU (A), Gﬁ;&“’_‘;‘;‘
10-32.5% 2019 45 Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID 5] henin
11 92 MV 2015 ady mpt Initiated UNL SO
12 33 187 2012 cim DU Modified JP] Reg. Date: -> 2018/10/31, gp o
13 T3 P8V 2025 cim Detalls Notified A S
14 SR IrA0AE: AT I e Next Rpt:Final Rpt.Due Dote:2015/05/14 G o
03 May 2019 CurReq:B346,00:DAMAGES CONSISTENT. REPAIR COST ECONDMICAL. WE HAVE N [A] SHIAU
15 12:05 Adj Mandate Request 1, T10RISE REPAIR. CHAN
1 06 May 2019 Cim Registration Init,Est.;->4,000 - 5,000, Excess: -» 1000.00. IF Aemarks; -> Not Applicable. GS  [1] Nadaraja,
0B8:13 Modified T == 7,00, Desban
17 06 MY 2019 4 bl Added {20226):Coverage Confirmed. A0 Merioen )
06 May 2015 Mext RptiFirnal Rpt.Due Date:2019/05/14. Mandate Remarks: Re-inspection tabed  [I] Koh
18 15.38 Adj Next Rpt Changed .\~ amage check and supplementary items / labour. Victor-CK
06 May 2019 Approved:6573.00:Re-inspection to be done for damage check and supplementary  [1] Koh
19 15.38 R Mahiives e items / labour. Reinsp: Yes. Victor-CK_|
Date From 477> pateTo 4] Audit Type Hone — v a]
Activiry — =
[N record
Merimen Billing for this case - Transaction History o - ]
Ball Raf Ne BN Date &cc Tpe mcr Nam -0 N fa o
| Bramt | |
o KK Aute | LKK Auto 1 |
2134839 U/oayan ‘ Motar Consultants Pre | Consultants Pte |  SMF2886L 10.70 ‘
= Ltd | Ltd (HQ)

https:i/singapore. marimen. comiclaims/index.ofm Musebox=MTRad]uster Afuseaction=dsp_viewhistoryScaseld=8169554exid=3026184CFID=523. ..
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572018 s Adjuster Immediate Advice
; ' Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coregno 1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com:assignments@ikkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. From; LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-18 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Altn: Date: 03 May 2018
Preliminary Advice
Vehicla No : SMF28B6L Accident Date : 25/04/2019
Make CAUDIQT Policy No. : 1800128376
Assignment Date : 03/05/2019 Excass : §80.00
Date of Inspection  : 02/05/2018 Est. Duration of Repair :3.00
Inspection At : PREMIUM AUTOMORBILES PTE LTD - ALEXANDRA (HQ)
281 ALEXANDRA PTE LTD, LEVEL B2
SINGAPORE 159938

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) S5 13,048.00
Revisad Amount 55 6,573.00
Check Items (Estimated) 55 2,373.00
Total g5 8,846.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 58

Pre-Accident Valua 85 250,000.00
COE /| PARF Rebate 5% 89,922.00
Salvage Value :5%

Margin for Repair :55 160,078.00

Ramarks

{ X ) The vehicle is repairable at our adjusted amount. We have aiso confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ ) Other comments :

hitps:/singapore. merimen.comiclaims/index, ofm Husebox=5VCdocafussaction=dsp_viewersmart&docid=413370588preview=1&nolayout=14CFl... 1N



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
6556D

SMF2886L

No

03 May 2019

AUDI

Q7 20TFSIQU (252 BHP)
White

2018

CYRO76268
WAUZZZ4MXKD006279
185.0 kW (248 bhp)
$60,162.00

310ct 2018

310ct 2018

0

$80,292.00

Yes
30 Oct 2028
$60,219.00

30 Oct 2028

E - Open - all except motorcycle
10

$32,200.00

$29,703.00

$89,922.00

The information contained herein is correct as at 03 May 2019



GINIRAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CINTAE
& Laflies Dy § LHE begapors ELEC
Tod PRS]ATIE 0018 Fua fhS) G176 G0BD

Coper sty Moy ooy 1o Sridey, 0900 - 1700
WO, b A CE A REETIEING [ ELT beg S WAL TIA

[MPORTANTNOTE: Please submit the completed Addendum form to the Jame Authorised Reparting Centre
with whom you submitted the Original Report

ADDENDUM
(A) PARTICULARS OF PERSON MAKING THE AMENDMENTS:
Original Reportho : MPA119054271 vehicle Registration No: SMF2886L
Nametm s sy -_TING HUANG TEK NRIC/FIN/Passport No - ST478556D
I*Vehicle Driver [ Vehicle Owner] (*] Please delete as appropriate
Address : Singaporel )
Contact {Tel) : Mabile No.: 96361758
Email Address - Singh@singnet.com sg
Date of Accident . _29/04/2018 Time of Accident . 17:00

Place of Accident  : BASEMENT CARPARK ROSEWOOD CONDO
insurance Company: _AIG Asia Pacific Insurance Pte. Lid.

{B) ADOITIOMALINFORMATION / AMENDMENTS:

| have made a report onthe above mentioned accident and would like Lo include additional information or
make the following smendments:

Toconvertreporitc O dlaim

Policyhoider / Driver's Signature Centre s Signature
Qe Hame mi Fmn
Mo Loseisu
Date: "'Uhfffh n

Page 19 of 18



RAPAT TBONLZ T 101 | Prasmium Auicenobiles Phe Lid - LI
ENTRY DATE & TIME: MT47201F 1817
SUBMITTED BY: Tory Frong Chin Fong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plaase report correcily fhe detslls of the sccident 1o speed up the daims process
2. This Form must be complelsd by the Policyholder and/or the Authorised Driver.

1. Information provided must be s truthful and accurate as possitie. Any willul msrepresentation or witholding of malarial facts may allow insurance companies 1o

repudiate policy lability

4. Tha istue and acceptance of this Farm by insurance companies i not an admigsion of palicy kabdity on B par of e INsUrence companies
. Any false reporting may be referred to the Police far investigation.

&, This repon will be forwardag by the msurers of the GLA Records Mansgermani Centre established by the Ganoral insurance Associstion of Singapore (GIA] for
archiving and that copies of this mport wil, for a tee, be made evadable upon applicaton by inierestad partes,
7. By tha lodgemant of this repart 1o the insurers, you hareby consent 1o the archiving of thin repart o the centre and ko capies of the report baing made avadable

afprassd

Date Of Report

Dale Of Accidant

Exact Location Of Accident
Country/State of Loss

28/04/2018 18:17

25/04/2018 17:00

BASEMENT CARPARK ROSEWOCD CONDO
SINGAPORE

DETAILS OF OWN VEHICLE .

Vahicle Ragistration Number
Insured/Policyholder
Name Of Registered Owner
NRIC Mo

Emall Address

Maobile Phone Mo

Altermnative Phona No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vahicle was being usad at
time of accident

Are you claiming under your own insurance policy
for repair lo your vehicla?

If No, Plaasa state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Flest Policy

Policy Number

Cover Nole Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Oeccupation

Date Of Driving Pass

Driving Experiance

Gender

Maobila Number

Fax Number

Contact Number

EMail Address

SMF2886L

TING HUANG TEK
574765560
TINGH@SINGNET.COM.SG
[(LOCAL) +65-88361758
OFFICE-26361758

AUDI
Q7 2.0 TFSI

PRIVATE SETTLE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE.LTD
COMPREHENSIVE

NO

1800128378

TING HUANG TEK
ST4ATES560

21/01/1974

INDOOR

26/03/1984

20 YEARS AND 0 MONTHS
MALE

(LOCAL) +85-968361758

OFFICE-BBE3B1758
TINGH@SINGNET.COM.SG

Page 1af 18



9 ROSEWOOD DRIVE
Address #1517

Posicode Ti7938
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Viehicle Registration Number ol Driver's Own -
Vahicle :

Insurance Company of Driver's Own Vehicle -

Ganeral Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions CLEAR

Road Surface DRY

Other Information

VWas any loreign vehicle involved In this accident? NO

Number of vehicles {including own vehicle)

involved in the accident 1

Was any body injured in the Accident? NO
Was any Injured conveyad (o hospital by NO
ambulance?

Was any other matenal or property damaged? ND

| have besn approached by unknown person(s) ND
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Dnver) 1
Details of Police Action

Was the acoident raported lo tha police? NO
If Yes Please state which Police Station

Was notice of intended Prosecubon given? WO
If Yes against whom?

Clreumstances of Accident

PLEASE REFER TO ACCIDENT STATEMENT
Attachment(s)

Are accident pholos available for attachment? YES
Was there any video captured by Car Camem?  NO
Was there any audio recorded? NO

Page 2al 18
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78 Shentan Wy
"l e

R Agia Pacife inaurance Ple. Lbd
AlG| v

MOTOR ACCIDENT INTERVIEW FORM
NAME c_TTING _Huing TeL
VEHICLE NUMBER : SMF Jﬂ‘ﬁé_L_
DATE/ TIME OF ACCIDENT : 25, 0%. 2019

PLACE OF ACCIDENT - ASEmENT CHEPARK RoSEW00D ConDOm M

THIRD PARTY VEHICLE (IF ANY)

LLLLL R AT R I R PR R R LR R R RN AR A R PR RS R RN R R NS R R R R R R AR AL DR R LR Ll E Rl R bl Ll

WHERE DID YOU START YOUR JOURNEY AND WHERE WAS THE INTENDED DESTINATION BEFORE THE ACCIDENT?

Comind bacle .
aong” et my howte

DID YOU DRINE ANY ALCOHOLIC DRINKS BEFORE YOU DRIVE ON THE DAY OF THE ACCIDENT? IF YES, DID THE TRAFFIC
POLICE CONDUCT ANY BREATHE -ANALYSER TEST ON ¥YDU? IF YES, WHAT WAS THE RESLLTS?

N

WHAT IS THE TYPE OF COLLISION AND THE EXTENSIVENESS OF THE DAMAGES TO ALL VEHICLES INVOLVED?

No Third Pﬂf&ﬂ lnvolvgd

WERE YOU OR YOUR PASSENGER/S INJURED? IF INJURED, WHICH HOSPITAL? WERE YOU TAKEN TO THE TRAFFIC POLICE
FOR INVESTIGATION?

o




UNDERTAKING

1 TNG HUOML’-} Ttk , (NRIC No. STQ-_}'GT f(;.D) hereby
confirm that the Singapore Accident Statament lodged by me on __ 26 -9%. 3014
at 700  hours pertaining to the accident involving motor car Reg. No:

CMF 296k 1 in which | was the driver are true and accurate to the best of my
knowledge, information and beliel.

| acknowledge thal my insurers are not liable under the contract of insurance if there is
a breach of policy lerms and conditions

In the even! that an unrelaled/unreported third party property or injury claim arises or
there is evidence emerges thal there is a breach of policy terms and conditions, |
irrevocably undertake to absolve my insurer from all liability under the contract of
insurance and | undertake to re-pay any sums paid by my insurers pursuant to the
contract of insurance upan receipt of written demand by my insurers.

Signature : {ﬂl!-ﬂ

Name of Insured / Driver <~ -\ ™ |1 o e” T (-

- SIy7653€ D
ol * 06.0%. 20|19

Signature ‘ﬂL_

Name of Policyholder T 6 Huont T ok

R147€51€6D
>(.0y.2019.

Nric No.

Date




CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE 1l..\'El-ll’l..'.tLE 3 Tny aeiad o b A
Nama of Pollcyholder  : TING HUONG TEK Vehicle No. : SMF28B5L
Poriod of Insurance : 31 Oct 2018 To 30 Oct 2020 Policy No. : 1800128376
Engine No. : CYR 076288 Endorsement No,

Chassis No, : WALZZZAMAKDO05278 lnsued Date : 12 Nov 2018

AUDI Q7 2.0 TFSI

Enumu Capacity/Tonnage : 1,884,00 CC Sum Insured - Markel Value First Year of Registration ~ 2018
Dirreer Restnction A Off Peak Car =~ No Inguring with COE/PARF  Yes
Person o Classes of Persons Entithed 1o Drive®

8] The P cphoide

bl Aty W e OR whE g 0P T PRATyPaiiery BUI0 oF wah FTRE DerTTEainn
i Potacy will lerreily T Puloroidnn of By SN0 (Frl® 00 0 hislp® =aaih e winiifad sph LOndia”

¥t P | gy 80 BEEBRENE] Gam o 13000 @8 “Vionyg sndne rsapenences Creer Eamas’ VD] F Yo orw o Yoo Acuesed Dreven (Pemed & anneredl 8 onde (e sge o 52 sndion s el than
i P R

Age Condition All Age Condition
Limitation as 10 use*

L ey W SO DOMEIED W PISAETE LFTOAET BN (D T Pol oynoiner s DukneLs
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AOUR AIG AUTO HOTLINE: +65 6338 6200
PORTANT: KEEF THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

’
What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident?

w Imedinte RLatace sl B BCTEem . Eaap cET BNE Wil youl C T 8 Mt piace.
. Empngency Brmmn e aeivie . o mod warmet D7 (asCuEE TRl Be biarme wilh S other pary| i),
. Tosng sarvce (scoden) o non-gecitent olsem - Fapor e aocden] i un wilf po SEcasn esbaiio jwhelher domaged o naf
* Adwcs on Mgt Clarme procedures Wil Gl BEprowed renoring Cenies o pethonaed repsines witin 14 hoo o b
. e FreTn Alldisess e warking sy sf the socdert
- Fulrnil VU Summons CoruRponOEnCES RO TG packy(e) o A
I no one is Injured in the sccident: "

- o e s reguied I msse 8y polss epan

- w“w.mﬂmmmnﬁwdh“m-ﬂm;.

+  Cobedt delats name, sddress and comiact rarer) of mitteeses ndion iry b ke phomgrapts of (e SCERE f 68 BECIBENL

. l—mhllﬂlﬂnlﬂnmﬁ_“mwrmnuww—n-mwmnm-nu

iy diey of he eemeee

Hhmmﬁuﬂﬂuwlﬂphpmmlmwnghhmmuuﬂm-wurrmlmnm:
Fapci® s BCChier to ifve poice . prevdsng full Selsis of e clrousiteice s of Be saogent
Ppcoril wetucle numbe P a0 mdirees nscrEnce Company B0d poly Aurer o B DT arver(s] B0d verese(s] | Epgscatie
Cabees gwiaie frmre. sddneus W GOMES! ramEar) of wiirasses sndhor iy 1o ek phatographs ©f the scee of Fs aooden
m"—m'“-ﬁﬁlw“fdﬂ-"‘tWﬂw-ﬂmmum—-wﬂmhmhunmm
iy & P mocidant J

L

4 N
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only If this hmummumywmlm.mmmmwmwum Palicy arms
and condtions apply. Please call our customer service hotline number (65) 6418-3000 for assistance.

mc«uﬁmﬂlm[CIlmmmMWuutmmmmwEuwhnamlhcmuny
resarves the right Io verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under ihe policy issued to the policyholder.

Sleps o activate Loss of Use Car Replacement Benefit and important Information

1 Tummmmmwmmrtmmmhwmmrﬂmmlmnwym
accoent claim.

Yeur rental car will be made available wiihin § wornang hours of activation with the Rental Car Company,
MhhdMnﬂhWh.mnﬁﬁdmmwmmdwm.lmﬁmhmm
Report rom Audi Customer Service Cantre must be produced

The number of days Is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
antittement is stated in the Policy.

Rental cars are strictly for usa in Singapore only.
Emmhﬂnﬂihyﬂmhmwmmﬂwmwwﬂtmmhhﬂmc-{:mrmnlrﬂl'f
basis

Llpnr:duun‘-hmlBwhlnhbhummtmnmmwwmnwhﬂanprmr.
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Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 57428888

501 Guillemard Road Singapore 185840

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Hall Day): Sam to 4pm

“Tha Rurasl Car Cospary s Tams & Canibions sopy |8 sstundutie mcoity SEposs Sammyy Loty i P feres Cat Ccibasn Cwmags Ve #ic)

L "
IMPORTANT NOTICE

If you sell your meler vehicle, this Notice is IMPORTANT and MUST be complied with Policyholders are hareby wamad thal under the
Molor Vehicles (Third Party Risks and Compensation) Act (Cap §6). it shall be unlawful for sny person Io use or cause or permil any
other person 1o use a motor vehicle without a valid policy of insurance under the Act

The Palicyholder is further wamed that on the sale of @ molor vehicls, they must surrender the Centificate of Insurance and the Policy 1o
the insurance company. If the Cerlificate of Insurance has been lost or destroyed. a Statutory Dedlaration to that effect must be made,
Failure to comply with this obligation is an offence under the Motor Vehicles [Third Party Risks and Compensation) Act (Cap 88)

This Policy will ceass 1o be vaiid once the motor vehicie has been sold to another person unless the transfer of interest has been duly
notified o and agreed 1o by the insurance company concemed If the ingurance company sgreas 1o cover the new owner, iney will ssus
nnlwClﬂrhinih-nurlnmhMHWWMMJMmmmmmMmmmuthlm
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Emall: Nora. khal@premivmauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubi Road 1

6366 2323

6841 1183
PA/OD/OS4B/2019/DY/TF
30-Apr-19

Vehicle NOT IN workshop. Please arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Maodel / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date :
Place of Accident :

i Ak aw e ww LR

Mr, Ting Huong Tek
Bik 9 Rosewood Drive
®815-17

Singapore 737938
96361758

Own Damage Claims
1800129376

SMF 2886 L

Q7 SEDAN 2.0 TFSI QU
31-10-18

CYR 076268
WAUZZZAMXKDO06279

Johnny Boo / Allan Wu
25-Apr-19
Basement Carpark of Rosewood Condo

LKK Auto Consultants hence natify
the Repairer of the following

® To rmaurvey before alier sprap pating

o To oespiyy damaged naria) diusies 1 Survey
* Pams prces wrm npipe) 19 confirmalion
I-'.'!"--_-:_ Rt
» Mo diesdl med =i 4 M a0 wied
Sy i

W8 BB el L0 Ninal o il

Acknomdeaged by Ry

Sgnatune

Datec




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax:684]1 1183

Telefax

Estimated Surveyor's
5/n Nature of Jobs Charges Recommendation

To remove and transfer rhs front door's multi-lock
1 systems and power window devices. Inspect for SIN S 280.00
damages and renew if necessary

2 Torenew rhs front door 1/4 glass. S/IN S 300.00

To dismantle and renew rhs front door and rhs wing
3 mirror assy. Re-organize crash management
companents. Renstall all parts removed

& ? 150

1.600.00 15V

uh

4 To respray rhs front door and rhs wing mirror cover. S 1,500.00 ASA
5 To carry out diagnostic check. SIN § 19200 , _~
TOTAL LABOUR CHARGES S 3,872.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMF 2886 L

S/N  Parts Description [;!:ett R«Erl'l'lifk
1 FRONT DOOR - RH 3 3,570.00 5 7
2 FRONT DOOR OUTER SEAL - RH S 229.00 4+
3 BONDING AGENT 5 45.00 AL—
4 CLEANING SOLUTION S 65.00 &« —
5 APPLICATOR s 7.00 «é na
6 GROMMET $ 20.00 ~% " AN
7 FRONT DOOR ATTACHMENT PARTS s ge.oo ~. < ™
8 FRONT DOOR CATCH - RH s 117.00 X LA
9 WIND MIRROR MOUNTING - RH s 1,380.00 | wn
10 WIND MIRROR MOUNTING FRAME - RH 5 114.00 %
11  WIND MIRROR CAP - RH 3 160.00 | A"
12 WIND MIRROR GLASS - RH 3 1,797.00 £ W\
13 WIND MIRROR TURN SIGNAL - RH 5 149.00 ¥ uw
14  FRONT DOOR CHROME SLOW SEAL - RH 5 3a4.00 ¢4/
15 FRONT DOOR GLASS - RH 3 239.00 X Ah
16  DATA PLATE FOR TYRE PRESSURE S 38.00 ik~
17  FRONT DOOR LOWER COVER-RH — flw K S 413.00 78—
18  SUNDRIES 5 40000 © « WA -
TOTAL SPARE PARTS - S 9,176.00
TOTAL LABOUR CHARGES $ 3,872.00
GRAND TOTAL $ 13,048.00

All charges are not inclusive of GST.
Legend: Remarks (0OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel | 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

;rﬁmh]l-'”i"' :l -'rx.[ Ll\‘f-q L‘i

¢ fng e
Med Al oA
r:'-pt . J-\., lru | '-I"n.l',"'\—

L=

g

L.
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Qv @ [hods vy

This estimale is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer 1o Ms Norah Khai al
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 4086889
Tel : 6366 2323 Fax : 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop ¢ UbiRoad 1

Contact No * 63862323

Fax No : 68411183

Reference *  PA/OD/OS482019/DYTF
Date : 30-Apr-18

Vehicle NOT IN workshop. Please arrange for survey.

AlG Asia Pacific Insurance Pie Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Ting Huong Tek
Address ¢ Blk 9 Rosewood Drive
#1517
Singapore 737838
Telephone : 96361758
Type of Claim :+  Own Damage Claims
Policy No. : 1800128376
Vehicle No :  SMF 2886 L
Model Code : Q7 SEDAN2.0TFSIQU
Model ! Year 1 310018
Engine No { CYRO075268
Chassis No t WALZZZAMXKDO06278
Mileage '
Date In :
Liability HEE
Excess Cost T
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  25-Apr-18

Place of Accident :  Basemenl Carpark of Rosewood Condo



Premium Automobiles

55 Ubi Rpoad 1, Singmra 408609
Tel : 6366 2323 Fax:EB41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMF 2886

Estimated Surveyor's
Sin Nature of Jobs Charges  Recommendation

To remove and transfer rhs front door's multi-lock

1 systems and power window devices. Inspect for 8N § 28000 § 280.00
damages and renew if necessary

2 Torenew rhs front door 1/4 glass. SN 3 30000 § 300.00
To dismantle and renew rhs front door and rhs wing

3 mirror assy. Re-organize crash management 5 1,60000 § 750.00
components. Reinstall all parts removed.

4 Torespray rhs front door and rhs wing mirror cover. $ 1,500.00 5 750.00

5§ To carry oul diagnostic check SN § 186200 § 192.00

TOTAL LABOUR CHARGES HE 3.872.00 § 2,272.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086399
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMF 2886 L
Damaged Parts & Prices

S/IN ___ Parts Description S/Nett Remark

1 FRONT DOOR - RH -} 357000 3 2,856.00

2 FRONT DOOR OUTER SEAL - RH 5 22900 § 182.80

3 BONDING AGENT s 4500 § 35.92
CLEANING SOLUTION 3 6500 § 51.68

5 APPLICATOR 5 7.00

6 GROMMET 3 20.00

7 FRONT DOOR ATTACHMENT PARTS 5 89.00

B FRONT DOOR CATCH - RH 5 117.00

8 WIND MIRROR MOUNTING - RH 5 1,380.00

10 WIND MIRROR MOUNTING FRAME - RH {Owner A/C) s 11400 3§ 113.50

1" WIND MIRRCOR CAP - RH S 160.00

12 WIND MIRROR GLASS - RH 5 1,797.00

13 WIND MIRROR TURN SIGNAL - RH 5 149.00

14 FRONT DOOR CHROME SLOW SEAL - RH 5 34400 § 274.80

15 FRONT DOOR GLASS - RH 3 239.00

16 DATA PLATE FOR TYRE PRESSURE 3 38.00 3§ 30.08

17 FRONT DOOR LOWER COVER - RH 3 41300 § 330.00

18 SUNDRIES 5 400.00
TOTAL SPARE PARTS $ 9,176.00 § 3,874.78
TOTAL LABOUR CHARGES $ 387200 § 2,272.00
GRAND TOTAL $ 13,048.00 S 6,146.78
All charges are not inclusive of GST,
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Neit.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name :
Surveyed Date :
Authorised Date

Excess Cost

Liability

Remarks

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Morah Khai
78 Shenton Way 67689911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SMF 2886 L

Nora khai@premiumauto.com.sg
Body & Paint Dept
PA/OD/OS482019/NK
09 July 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMF 2886 L, Audi Q7 2.0 TFSL

With reference to the above-mentioned vehicle, no. SMF 2886 L claimant,
Mr. Ting Huong Tek. please find the related document per attached.

1. A copy of the Original invoice no. 85014005 - 8%5.507.05
2. A copv ol the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payvment soonest possible.

If you require any further elarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
ALG —SMF 2886 |

from

Telephong +&5-
Telefax  +65-
EMall

Cur department
Cur Ret

Your Ref

Date

total pages

Pramium Automobdes Pie Lid
Showroom

@ Lang Kes Road

Singapore 152000
Telephane (B5) 6566 1111
Taeletax  (B5) 6471 3732

Sarvice & Pars Centres
55 UbiRd 1

Singapore 408659
Telephane (85) 6338 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Cantre Singapore Algxandra Service Centre Ubl Service Centre Customer Service
151 Mpsanars Rosd 291 Mwamners Fiosd 55 ks Fload | Saruice ApporTma S T
Eu—-.mq;mmazm I-nl'mn:wumm - ERpRane Emmd . p— gpdiinga
1l
Main Twiwlms @471 3753 Main Telsfas 8475 1023 mlm ﬂﬁ'ﬂ . o
INS TAX INVOICE
Page 1 10:21 Company Reg. No. 19930Z271W
GST Reg. No. 199802271W
AIG ASIA PACIFIC INSURANCE FTE L0  [nvoice: T r
MOTOR CLATN DEPT AS014004 Account: gooce ey o)
AIG BUILDING
78 SHENTON WAY Date 68/07/201% AlG ASIA BACIFIC [NSURANCE BTE LID
SIRGAPORE 075120 0733120 2 Ald BUILOING
: Order SMF2EBEL TE SHEMTON WRY
#07-186
Term @ 30 SINGREFORE 078120
Regn No: smrzsser (v 33897) Regn Date: 31/10/2018 Mileage: 50453 WIPNo.: 51753
Model: @7 2.0 TFSI QU (252 bhp! AMBOI Chassis: WAUZZZ4MXEDODE2TS Engine: cyr 076268 Dept: o
You have been assisted by :- uB-Tony Foong 133 )
Details Oty Unit Price Amount
Q EXC M: BEOE -1000.00 1.00 -1,000.00
Insurance Excess/Liabillity
8§ BODYWORK H: 280.00 1.00 280.00
TU REMOVE AND THANSFER RHE FRONT DOOR'S
MULTI LOCE SYSTEM AND POWER WINDOW DEVICES.
INSPECT FOR DAMAGES AND RENEW IF MECHSSARY
B BODTWORE M: 60. 00 1.00 300,00
TO REMOVE AND REINSTALL FRONT DOOR 1/4 GLASS
2 BODYWORE M: 750.00 1.00 750.00
TO DISMENTLE AND RENEW BHS FRONT DOOR AND
RHE WING MIRROR ASSY.AEORGANISE CRASH
MANAGEMENT COMPONENTS.REINETALL ALL DANTS
REMOVED
5 BODYWORE M: 750,04 i.00 150. 00
TO RESPRAY RHS FRONT DOOR AND RHE WING
KIRROR COVER
2 BODYWORE H: 182,00 1.00 152,00
TO CRREY QUT DIAGHOSTIC CHECK
Q OTEERS M= 113,46 1,00 113.50
TO SUPPLY WING MIRROR MOONTINGIEY OWHER)
X A4MOD10%02AS (A) (GER) LABEL 08,.05. Less D20& 1.00 37.60 10.08
X AAMOBS3IZB4 30T WINDOW SLO Les= D20W 1.00 343.50 274.80
% ASMOBEISEOF 4M3 |A) {SK)COVER 0B,05,2 Less 020N 1.00 412.50 330.00
b4 A4MOBILOSZF DOOR {LAST) Less 208§ 1.00 3570.00 2,B856.00
® AD 355205a2 A} (SR) BOMAGENT 24/% Less D204 1.00 £4.30 35,332
X AD Q040104 IA) {SK)CLEANER I4/5%/7 Leas 020§ 1.00 64.60 51.68
% AdMOBITI11C SEAL (LAST) Less 0204 1,00 228.50 182,80
Pacta 3, TE1.28 Sub-Toual g, 146.78
Labour 113.50
Sublet 2, 272.00
Henus a.o0f T% GST 360.27
Laibricant 0.00
Grand Total 34307.05
Received by For & on behalf of

Premium Automobiles Pie Ltd



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd Norah Khai from

78 Shenton Way 6768 0828 Telephone +85-
#OT-16 AIG Building 6841 1183 Telefax +65
Singapore 079120 Mobile  +65-
Motor Claims Dept Body Repair Our department
Yr Ref: SMF 2886 L. Yaur Claim Ral

PA/OD/O5482019/SM Our Ret
29 May 2019 Date

| total pages
RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Premium Automobiles Pte Lid

Showroom
Make & Model : Audi Q7 SEDAN 2.0 TFS1 QU 8 Leng Kee Road
o . . Singapore 158000
Vehicle Chassis No. WAUZZZAMXKDO06279 Telephone (65) 6566 1111
Telefax  (65) 6471 3733
Vehicle Regn No. - SMF 2886 L
Service & Parts Centres
Vehicle Mileage i 20954 KM 55 Ubi Road 1
- 408690
Telefox  (65) 6841 1183
Certificate No : 1800129376
Own Damage Excess $ 107000 (Inclusive GST)
Accident Date ; 25/04/2019
Place - Basement Carpark Rosewood Condo
Repair Cost : s 5,90%.09
WIP No. - 51793
Repairer's Name : Premium Automobiles Pie Ltd

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

-

Owner / Insured Signature  : 'a‘b:..‘—‘x'.

L 1}
Time : 1% AC Pm
Date - ;”_/(_ Illl’b Irr'r_

DISCHARGE VOUCHER- ANG - SMF 2886 L



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING g - S
Case Notified Est Submitted Adj Assigned | Addj Apt Ad| Submittea Ins Auth'ed | Status
03 May 2019 for
g, |02 May 2019 {646 5$96,146.78  |5$6,146.78 Pending for Survey
Edit Adj gt [ Edit Estimates I View Rpt I C Comt l

Reference Claim Details

CLAIM SUBFOLDER DETAILS |[Created by Insurer]
Insured | TING HUANG TEK, [D: 574765560, Tel: +6596361758, Emaill tinghPsingnet.com.sg

Vehicls Reg 25/04/3019 17:00 - 159
No.: SMF2886L Date of Loss: | 1oy nths and 25 Days From LTA Reg Date (Man ¥r)]

Claim Type: |OD / 921560022156 roRCY/COVEr | 1800129376 (Comprehensive)

Excess: 5%1,000,00

Rapairer: Premium Automoblies Pte Ltd - Alexandrs (HQ) 381 Alexandra Pre Ltd, Level B2, 159938 Alexandra - Tal: 63682233
Hangling AlIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 85-6419-3000 .., [Handied by Nadaraja, Deeban |

Insurer: Deshanalnadarm ja Nadarajaffaig.com

Aduster: mmmm Lid (HQ) - Tel: 6356-3561 ., [Handied by MOHD TAUFIKH BIM HAMID] .. [Final Rpt dus

05/2019]
DAVer/CUSTD | 11NG MUANG TEK (45 / Male) ,  NRIC: SPA76556D, Tel: +6596361758 Email: tingh@singnet.com.sg

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |
* AIG_SG (06/05/2019): Alert - Ad] Mandate Approved (S$6573.00) - SMF2886L - Claim Handler: Nadaraja, D...

ALL ASSOCIATED TASKS= View All | Search Tasks | Creste New Task | Complete |

Due Date  Priority Type Task Group  Subject  Handler Assigned By Completed On Created On  Done?
Ne resuis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 17/7/2019




Merimen e-Claims Page | of 3

Claim Documents

*SMF2BB6L (92156002215G)
oD

Apr 25 2019 5:00PM
[TING HUANG TEK]
Premium Automobiles Pte Ltd - Alexandra

[Rasessment Reports e 1] @ |
Mo | Finalized Cn LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 | 03/05/19 12:05 | Adjuster Immadiate Advice [ BETL
Photos/Images Bpepee M1 )
Mo |Relabel/Recrder | LKK Auto Consultants Pte Lid (HQ) Thumbnail Print
1 |03/0%/19 15:41 | Odometer Reading D | adirc | A
I |03/05/10 15:41 | Chassis Mumber 0| lwaws | &
3 |03/05/19 15:41 | General View D | wacis | A
4 |03/05/19 15:41 Ganeral View ) | oadec | A
£ 03/05/19 15:41 | Genaral View D | acrs | A
& |03/05/19 1541 | General View © | aaws | A
7 |03/05/19 15:41 | General View D | waws | 4
8 |03/05/19 15:41 General View g Load PG | BA
% (33/05/19 15:41 | General View 0| tcadiec | A
10 |D3/05/19 15:41 General View 0 | tcads | A
11 |D3/05/19 15:41 Genaral View D | oadwes | A
12 |B3/05/19 15:41 Ganeral View 0| tedws | A
13 |03/05/19 15:41 | General View 0 | itaows | B
14 |D3/05/19 15:41 Ganeral View 0 | tcsaws | A
15 |03/05/19 15:41 | General View D | losdirs |
16 |03/05/19 15:41 | Ganeral View D | t=dwrs | (A
17 |p3/05/19 15:41 | General View 0| wdws | A
1w |03/05/19 15:41 | Genersl View B | Ladws | @
19 [03/05/12 15:41 | General View 0| t=ows | A
20 |p3/05/19 15:41 | Ganersal View 0 | tmaws | B
21 |B3/05/19 15:41 | General View 0 | teeows | 4
22 |03/05/19 15:41 General View D | wedws | A
23 | 2H/E/1511:36 | Relnspection Photo 0| t=dirs | &
74 |28/06/19 11:26 | Reinspection Photo g Lsad G | 4
25 /0616 11:26 | Relnspection Photo 0 | lesdws | @
26 |28/06/19 11:25 Reinspection Photo 0 | lsaaws | A
27 |2W/06/19 11:26 | Reinspection Photo 0 | twarws | &
28 |28/06/19 11:26 | Relnspection Photo g woad PG | B
29 |28/06/19 11:26 | Relnspection Photo D | sawrs | F
30 |28/06/19 11:26 | Relnspection Photo O | wurs | @B
31 |3E/06/1511:236 | Reinspection Photo 0 | adre | A
12 |28/06/19 11:26 | Reinspection Photo @ | Loadirc | BA
33 |28/06/1% 11:26 | Relnspection Photo O | loadiec | A
Documentation |1 per pT-w E ||
[ I [
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Assessment Reports 1 per page ﬁ [,
Mo | Finalized On LEK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
o | Relubel/Reorder |LKK Auto Consultants Pte Ltd [HQ) N Thumbnall | Print
1 |03/05/19 12:00 | Singapore Accident Statement g Load POF
I |03/05/1% 12:00 | UNDERTAKING FORM Load PDF
3 |03/05/19 12:00 | INTERVIEW FORM Load POF
4 |03/05/19 12:00 | ESTIMATE Load PDF
5 |DI/0%/19 14117 | Driver's Driving License Load PDF
] 0&/05/19 09:36 ADDENDUM GIA REPORT Load PDF
7 |[12/071509:07 | Werkshop Invoice Load POF
-] 17707718 09:07 ﬂ‘lm Voucher | Load POF
Linked Accident Report Documents
View |View in Browser [+ |
Assessment Reports 1 per mﬁ ;|
Mo |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |26/04/19 18:50 | Accident Statemant [ BTG
7 |D4/05/19 15:00 Addendum Sheet 0| cadcies | A
3 [04/05/15 15:01 | Accident Statement Addm, &1 [ BT
Photos/Images 3 per page __E ||
No | Finalized On Premium Automobiles Pte Ltd (UBT) Thumbnail| Print
1 |26/04/19 18:46 | Accident Photo 0 | tumawrs | &
2 26/D4/19 18:46 | Accldent Photo 0 | wews | 4
3 |26/04/19 18:46 | Accident Photo 0 | e | A
4 |26/04/1% 18:46 | Accident Photo 0 it=drc | &
5 |26/M4/19 18:46 | Accident Photo 0| waws | &
§ | 26/04/1% 18:46 | Accident Photo g Load 106G | B2
7 |26/D4/15 18:46 | Accident Photo 0| i=ews | A
B |26/04/19 18:46 | Accident Photo O | twows | A
9 26/04/19 18:46  Accident Phota 0| 1aws | A
110 |26/04/19 18:46 | Accident Photo 0| s | &4
|11 26/04/19 18:46  Accident Photo O | eirs | &
12 |26/04/19 18:46 | Accident Photo 0| tedws | (A
Documentation [iperpage [v]| B
Na | Finalized On Pramium Automobiles Pte Ltd (UBT) | Thumbnail| Print
1 |26/04/19 18:50 | Sketch Plan 0 | tcadws | A
2 |26/04/19 18:50 | Sketch Plan #2 0| tadwrs | A
3 |26/04/1% 18:50 | Individusl Statement D | Leaiws | A
4 |26/M4/19 16:50 | Individual Statement 0 | toaaws | &
Documents Checklist
DOCUMENTS CHECKLIST neset | save | prmt |

There are no document checkists configured.

Show Remarks To: L Handling Insurer
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Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd ica reg ne 198807188
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AlG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG19007775T1QD3E2
AIG Building, 78 Shenton Way #08-18
Singapore 079120 Date: 17/07/2018
BEFERENCE
Insured/Claimant: TING HUANG TEK Policy Nao: 1800128376
Date of Loss: 25042019 Nature of Claim: QD Claim No: 821560022156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMF2886L
Makea & Model: AUDI Q7, 2.0 TFSI QU (A) Engine No: CYRO76268
Reg. Date: 31/110/2018 (Man. Year: 2018) Chassis No: WALUZZZ4AMXKDO06279
Colour: White Odometer: 16058 km
Engine Capacity: 1884 cc
Markel Value/Mew Car Prica: S$250,000.00
Sum Insured (S8): Market Valua/New Car Price
I F I AT THE TIM F R
General Condition: Steering (Serviceabls), Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable), Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/55 R19 Rear Tyre Size: 255/55 R19
Front Left Side: Goodyear 6 mm Rear Left Side Goodyear 6§ mm
Front Right Side: Goodyear & mm Rear Right Side Goodyear 6§ mm
The above valuss represent ihe remaining fyre ireads depth
/COST OF CLAIMS Repairer's AdJuster's Difference  Diff %/
Parts 9,176.00 367478 530122 57.77
Miscellaneous ltems ~ 0.00 0.00 ~0.00
Labour 3,872.00 227200 1,600.00 4132
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 13,048.00 6,146.78 6,901.22 52.89
- Excess (5§) 1,000.00 1,000.00 0.00 0.00
(S8) 12,048.00 514678 6,801.22 5728
+ GST 7.00/7.00% (5%) B43.36 360.27 483.09 5728
Nett Amount (5§) 12,891.36 5,507.05 7,384.31 57.28
INSPECTION
Date of Assignment: 03/05/2019
Date Inspected: 02/05/2018 Inspected Al: Premium Automobiles Pte Lid - Alexandra
(HQ)
281 Alexandra Pte Lid, Level B2
Singapore 159938
Estimated Period of Repair: 3.0 days
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Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

NOTE: This mparf reprasents our findings af fhe lime and place of mapection stated hemein, Such ingpection has been carmed outf fo the best of our
knowledge and ability buf any ather kabiity undar any cihar creemstances is horeby expressly arciuded
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REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
11 *FRONT DOOR - RH Bent 3,570.00FS *2,856.00FS
2 1 *FRONT DOOR OUTER SEAL - RH Necessary 229.00FS  *18280FS
3 1 *BONDING AGENT Necessary 4500FS  *3582FS
4 1 *CLEANING SOLUTION Necessary 6500FS  *51.868FS
5 1 *APPLICATOR Not Necessary 7.00FS -FS
B 1 *GROMMET Not Necessary 20.00FS =FS
7 1 *FRONT DOOR ATTACHMENT PARTS Not Necessary 80.00FS “.FS
8 1 *FRONT DOOR CATCH - RH Not Necessary 117.00FS *-FS
9 1 *WIND MIRROR MOUNTING - RH Not Necessary 1,380.00FS *-FS
10 1 “WIND MIRROR MOUNTING FRAME - RH Deformed 114.00FS  *113.50FS
"o "WIND MIRROR CAP - RH Not Necessary 180.00FS *-FS
12 1 *WIND MIRROR GLASS - RH Not Necessary 1,797.00FS *-FS
13 1 *WIND MIRROR TURN SIGNAL - RH Not Necessary 149.00FS -FS
19 1 *FRONT DOOR CHROME SLOW SEAL - RH Cut 344.00FS  *274.80FS
15 1 *FRONT DOOR GLASS - RH Not Necessary 239.00FS -FS
1B 1 *DATA PLATE FOR TYRE PRESSURE Necessary 3B.00FS *30.08FS
17 1 *FRONT DOOR LOWER COVER - RH Necessary 413.00FS  *330.00FS
18 1 *SUNDRIES Not Necessary 400.00FS *.FS
F=Franchisa part. S=SpcHeafi
Total Parts (S§)  9,176.00 3,874.78
Repor was unsubmitted during this print-out |
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Recommended Miscellaneous Items
Thare are no new miscellaneous tems selected.
Recommended Labour
Noe Particulars Lab.Type Repalrer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER RHS FRONT DOORS MULTI- New 280.00 280.00
LOCK SYSTEMS AND POWER WINDOW DEVICES. INSPECT
FOR DAMAGES AND RENEW IF NECESSARY
2  TO RENEW RHS FRONT DOOR 1/4 GLASS New 300.00 300.00
3 TO RESPRAY RHS FRONT DOOR AND RHS WING MIRROR New 1,500.00 750.00
COVER
4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
5  TO DISMANTLE AND RENEW RHS FRONT DOOR AND RHS Mew 1.600.00 750.00
WING MIRROR ASSY. RE-ORGANIZE CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED
Gross Labour Cost (S5) 3.872.00 2,272.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES =
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