@ SERVICE REQUESTS MESSAGES CLAIMS

English (5G) - LKK AUTO CONSULTANTS PTI

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving TPVD MITSUBISHI OUTLANDER 2.4 CVT ABS
D/AIRBAG AWD S/R (SKT1452L)

Date of Loss 22 June 2018

Time of Loss 13.45

Loss Description GBG4893C (INSD) C/W SKT1452L (TP)
Comment

Workshop Details

Total Rebate Amount 0

Nett Loss Amount $0.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (TP)
Days of work 20

completion *

httne:/hun emartrlaime ava rnm enlrlaim-nortal/html/index-vendnr-sarvice-rantiests htmlf#/service-reniiests/assessment/?serviceReauestNumber=113499&tab=partsandlabour

7



English (SG) LKK AUTO CON TANTS PTE LTD (TP) =

£ SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Vehicle & Driver Details

Vehicle Registration# SKT1452L Purchase Date dd/mm/yyyy @
Registration State SINGAPORE Registration Date * 26/05/2015 %
Mileage Age of Vehicle 3
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
) _ CATEGORY FNOL INFORMATION INFORMATION
Manufacturing 2015 |
Year
Driver Name MAK TZE LIN
Make TPVD MITSUBISHI MITSUBISHI
Date of Birth 3 July 1982 dd/mm/wyﬁ ‘
OUTLANDER 2.4 CVT
Model OUTLANDER 2
ABS D/AIRBAG AWD S/R
Age 36

httns://vn smartrlaims axa com sa/claim-nortal/lhtml/index-vendor-service-renuests htmi#/service-reauests/assessment/?serviceReauestNumber=113499&tah=nartsandlabour 1/3



CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

ASSESSMENT
INFORMATION

POLICY INFORMATION

JMYXTGF3WF:

4B12PL46%0

2360

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

61E CHOA CHU, KANG
ROAD, 689393, Singapore

Personal Correspondence

httnelhm emartrlaime ava ram en/claim.nnrtal/htmllindev-vendnr-cervica-reniiests htmi#/service-reniiests/assessment/?serviceReauestNumber=113499&tab=partsandlabour

POST SURVEY
INFORMATION

dd/mm/wy%

| dd/mm/yyy ﬁ
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CATEGORY

Gender

Marital
status

Identification
#

httne:/lun emartrlaime ava rnm sa/elaim-naral/htmlfindex-vendor-service-reauests htmi#/service-renuests/assessment/?serviceReauestNumber=113499&tab=partsandlabour

FNOL INFORMATION

Female

Unknown

582716677

POST SURVEY
INFORMATION
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@ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 17/05/2019 % General condition Good ¥
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0
Handbrake (Serviceable) Yes No
Compulsory Excess 0
Engine Modification Yes No
Young/Inexperienced/U 0

nnamed Driver Excess

Orther Biceass Pre-accident condition Good ¥
Tyre Condition
Age of Tyres Spare wheel

httne*fiun smartelaime aya enm sa/rlaim-noral/html/index-vendor-service-raaiiests htmit/service-reauests/assessment/?serviceReauestNumber=113499&tab=partsandlabour 1/2



Front Tyre Size 225/55R18 Rear Tyre Size 225/55R18

Front left side ROADSTONE&6mMmM Rear left side ROADSTONE&6mMM

Front right side ROADSTONESmMmM Rear right side ROADSTONE&MM

hitne/lun emartrlaime ava ram enlrlaim-nartal/htmilfindex-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=113499&tab=partsandlabour
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« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%

Discount% 10 Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio 20 Paint Material Ratio 80
Cash Loss Yes No
Part Supplied by AXA Yes No

Save

httne //vn smartclaims axa com sa/claim-nortal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=113499&tab=partsandlabour
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« SERVICE REQUESTS

MESSAGES

CLAIMS

<« Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio

Parts & Labouy

Miscellaneous

Summary

Parts

a8

i

MATERIAL

PART NAME

TAILGATE
ASSEMBLY

TAILGATE
WINDSCREEN
GLASS

TAILGATE
WINDSCREEN
GLASS
MOULDING

TAILGATE
WINDSCREEN
DAM KIT

TAILGATE
WINDSCREEN
WIPER BLADE

TAILGATE
WINDSCREEN
WIPER ARM

TAILGATE
WINDSCREEN
WIPER MOTOR

TAILGATE
OUTER
REFLECTOR

CONDITION

Replaced

Serviceable

Replaced

Replaced

Replaced

Replaced

Serviceable

Replaced

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

1166

121

110

35

70

752

SUPPLEMENTARY DEPR./
PARTS BTTR%

No

No

No

No

No

DIsC SALV ESTIMATED
OUNT% AGE% AMOUNT

10

10

10

10

10

10

10

10

httne-/ivn emartelaime ava eom sal/claim-nortal/lhtmlfindex-vendor-servica-reaiiests htmi#/service-reauests/assessment/?serviceReauestNumber=113499&tab=partsandlabour

ADJUSTED
AMOUNT

1049.4

108.9

99

315

63

676.8

ACTION
(PARTS)

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

REMO"
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SR AN
EDIT o MATERIAL PART NAME CONDITION

TAILGATE
OUTER
| Replaced
- + o i REFLECTOR o

cLIp

TAILGATE
OUTER
J F 0 1 REFLECTOR Replaced
MITSUBISHI
LOGO

TAILGATE
' 0 2 LICENSE PLATE Serviceable
LAMP

TAILGATE
] 7 4] 1 OUTLANDER Replaced
EMBLEM

TAILGATE
MIVEC
- s ¢ ! TECHNOLOGY ieplaced

PLATE

TAILGATE
MOTORISED
LOCK
ASSEMBLY

[:I
-
o

Replaced

_ REAR END
- ’ 0 ! OUTER PANEL Engieest

REAR END
5] F 4 0 1 PANEL TOP Replaced
GARNISH

REAR END
5] ’, o 4 PANEL TOP Replaced
GARNISH CLIP

TAILGATE
» ’ ¢ i LOCK STRIKER Replaced

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

37

103

83

628

296

123

24

SUPPLEMENTARY DEPRJ
PARTS BTTR%

No

No

No

No

No

No

No

No

10

10

10

10

10

10

10

10

10

10

httne:/hm emartrlaime ava ram ealrlaim-naral/htmlfindex-vandor-sarvica-raniests htmi#/service-renuests/assessment/?serviceReauestNumber=113499&tab=partsandlabour

ADJUSTED
AMOUNT

39.6

333

92.7

747

565.2

2664

110.7

144

216

ACTION
(PARTS)

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

REMO*
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SR

:

MATERIAL PART NAME

TAILGATE
OPENING
WEATHER-
STRIP

REAR
' 4 0 1 COMBINATION
LAMP - O/S

REAR
ra 0 1 COMBINATION
LAMP - N/S

REAR BUMPER
FACE

REAR BUMPER
CLIP

REAR BUMPER
o r 0 1 REVERSE
LAMP - O/S

REAR BUMPER
2 ’, 0 1 REVERSE
LAMP - N/S

REAR BUMPER

& REVERSE
LAMP BEZEL -
0o/5

REAR BUMPER
REVERSE
LAMP BEZEL -
N/S

REAR BUMPER
uw ' 0 i LOWER
GUARD

REAR BUMPER
@ F 0 1 IMPACT
BRACKET - O/S

CONDITION

Replaced

Replaced

Serviceable

Replaced

Replaced

Serviceable

Serviceable

Replaced

Replaced

Repair

Replaced

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

232

748

1158

73

73

78

SUPPLEMENTARY DEPR/
PARTS BTTR%

No

No

No

No

No

No

DisC SALV ESTIMATED
OUNT% AGE% AMOUNT

10

10

10

10

10

10

10

10

10

10

10

hitne-/lun emartrlaims axa rom sa/claim-nortal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=113499&tab=partsandlabour

ADJUSTED
AMOUNT

208.8

673.2

1042.2

65.7

65.7

70.2

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Deny

Reviewing

Reviewing

Reviewing
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B P4 [¢] pl
s 0 1
P 0 1
Labour
| Lo ]| |
- SR REPAIR/REPLACE
NO (LABOUR)
%] V4 V]
(] & 0
5] & 0
@ & 0

PART NAME CONDITION

REAR BUMPER
IMPACT
BRACKET - N/S

Replaced

REAR BUMPER
SIDE RETAINER
-0/5

Replaced

REAR BUMPER
SIDE RETAINER
-N/5

Serviceable

PART NAME

TO CUT / WELD REAR
END QUTER PANEL TO
RENEW AND REPAIR
REAR BUMPER LOWER
GUARD INCLUDING
REPLACEMENT OF THE
REAR ACCIDENT
DAMAGED PARTS

TO REMOVE / INSTALL
TAILGATE WINDSCREEN
GLASS TO FACILITATE THE
REPLACEMENT OF THE
TAILGATE PANEL
INCLUDE PERFORMING
WATER LEAKAGE TEST

TO TRANSFER TAILGATE
LOCKING MECHANISM
AND OTHER
COMPONENTS TO NEW
TAILGATE PANEL
INCLUDE CHECKING
COMPONENTS FOR
FUNCTION

TO TRANSFER TAILGATE
PARKING AID CAMERATO
NEW TAILGATE PANEL
INCLUDE TESTING FOR
FUNCTIONS

LIST PRICE
(WORKSHOP)

ESTIMATE LABOUR
AMOUNT

LIST PRICE SUPPLEMENTARY
(SURVEYOR) PARTS
78 No
20 No
0 No
ADJUSTED LABOUR
AMOUNT
900
120
60
40

DEPR/ DISC SALV
BTTR% OUNT% AGE%
10
10
10
ESTIMATE PAINT ADJUSTED PAINT
AMOUNT AMOUNT
0 0
] 0
[} 0
[¢] 0

ESTIMATED ADJUSTED ACTION
AMOUNT AMOUNT (PARTS)
70.2 Reviewing
18 Reviewing
0 Deny
ACTION
COMMENT
{LABOUR)
Reviewing
Reviewing
Reviewing
Reviewing

httne*//un smartclaims axa eom salclaim-nortal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=113499&tab=partsandlabour

REMO*

REMO
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SR REPAIR/REPLACE ESTIMATE LABOUR ADJUSTED LABOUR ESTIMATE PAINT ADJUSTED PAINT ACTION
EDIT PART NAME COMMENT REMO"
NO (LABOUR) AMOUNT AMOUNT AMOUNT AMOUNT (LABOUR)

TO REMOVE / INSTALL
TRUNK COMPARTMENT
TRIM FINISHERS,
GARNISHES AND B
’ ¢ INTERIOR UPHOLSTERY @ 50 0 0 Reviewing i
TO FACILITATE THE
REPLACEMENT OF THE
REAR END OUTER PANEL

TO CHECK REAR
LIGHTINGS AND RIGHT
N SIDE DOOR ELECTRICAL _—
] V. 0 0 30 0 0 Reviewing i
WIRING SYSTEMS
INCLUDE PERFORMING

WATER LEAKAGE TEST

TO INSTALL REAR
BUMPER PARKING
() ra 1] SENSORS TO NEW 0 30 0 0 Reviewing n
BUMPER FACE INCLUDE
TESTING FOR FUNCTIONS

TO PUTTY AND RE-SPRAY
PAINTING ON TAILGATE,
REAR END OUTER PANEL, sy
"] 4] 800 0 o] Reviewin
, 9 REAR BUMPER FACE AND g .
REAR BUMPER LOWER

GUARD

RUST-PROOFING ON THE
= & 0 REAR ACCIDENT 0 40 0 0 Reviewing i
AFFECTED PORTIONS

httne*//un emartelaims axa rom sa/claim-nortal/htmlfindex-vendor-service-reauests html#/service-reauests/assessment/?serviceReauestNumber=113499&tab=partsandlabour 5/5



) SERVICE REQUESTS MESSAGES CLAIMS

) CONSULTANTS PT

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Parts & Labour

B

Miscellaneous

Summary

Add Approve Deny Submit All

SR ESTIMATED ADJUSTED
EDIT NAME ACTION
NO AMOUNT AMOUNT

DAYS OF
@ & 0 REPAIR : 7 Reviewing
DAYS

REAR
BUMPER
B & 0 PARKING Reviewing 200
SENSOR - 2
PCS

TAILGATE
7] P 0 INNER Reviewing 60
SEALER

COMMENT

REPLACED

REPLACED

REMOVE

hitne'/lvn emartelaims axa rom salclaim-nortal/html/index-vendnr-service-reniiests htmi#/service-reauests/assessment/?serviceReauestNumber=113499&tab=partsandlabour
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O

EDIT

SR
NO

NAME

TAILGATE
WINDSCREEN
GLASS
SEALANT

REAR
LICENSE
PLATE WITH
CASING

TAILGATE
C&C PLATE

REAR END
OUTER
PANEL JOINT
SEALANT

ACTION

Reviewing

Reviewing

Reviewing

Reviewing

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

60

45

30

40

COMMENT

REPLACED

REPLACED

REPLACED

REPLACED

REMOVE

httne*/lvn emartclaims axa eom salclaim-nortal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=113499&tab=partsandlabour
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) SERVICE REQUESTS

MESSAGES

CLAIMS

« Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

Estimated Claim
Amount

CATEGORY

Spare Parts

Labour

Miscellaneous

$0.00

ESTIMATE

$0.00

$0.00

$0.00

ADJUSTED

$5,477.40

$2,080.00

$435.00

Adjusted Claim Amount $7,992.40

Submit for Review

httne:/lvn smartelaims axa com sa/claim-nortal/html/index-vendar-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=113499&tab=partsandlabour
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English (SG) = KK AUTO CO

) SERVICE REQUESTS MESSAGES CLAIMS

&« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Add Approve Deny Submit All
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT
FINAL
@] P 0 LUMP Reviewing 6400 1
SUM

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=113499&tab=miscellaneous
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A SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Estimated Claim $0.00 Adjusted Claim Amount $6,400.00
Amount
CATEGORY ESTIMATE ADJUSTED
Miscellaneous $0.00 $6,400.00

Submit for Review

httne-/lun smartrlaims axa eom sal/claim-nortal/html/index-vendnr-service-reniiests htmi#/service-reauests/assassment/?serviceReauestNumber=113499&tab=miscellaneous



