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Nivitha (LKK Auto)

— ——
From: Mei Kwan (LKKAuto) <Meikwan@Ilkkauto.com>
Sent: i Thursday, 2 May 2019 10:43 AM
To: , assignments
Cc: Admin-D (LKKAuto)
Subject: FW: Acknowledgement Your ref : SKT1452L Our ref : SSMOOLVIMC/JT
Attachments: TP KOH & LIM-LOD.pdf
Hi

Tp RE-INSPECTION. Kindly assist. CS3/ASM18011838/T1z4be2

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Susan Lim/Fion Pee <kohlimmotoring@gmail.com>

Sent: Monday, 29 April, 2019 3:05 PM

To: VISHNU BATHAM Shekhar <shekhar.batham@axa.com.sg>

Cc: TAN Jas <jas.tan@axa.com.sg>

Subject: Re: Acknowledgement Your ref : SKT1452L Our ref : SSMOOLVSMC/IT

Dear Officers

Good day,

Kindly be informed that we would like to book a resurvey for vehicle SKT1452L.
The vehicle will be in for resurvey on 14.05.2019 (Tue) 1000-1300hrs.

Thank You

Best Regards

Susan

91004390
KOH & LIM MOTORING SERVICES

On Thu, Sep 20, 2018 at 1:03 PM VISHNU BATHAM Shekhar <shekhar.batham @axa.com.sg> wrote:

ACCIDENT INVOLVING GBG4893C AND SKT1452L ON 22/06/2018

Without Prejudice




We acknowledge receipt of your letter dated 06/09/2018 and the enclosures on 18/09/2018

We would like to conduct a re-inspection of your client's vehicle SKT1452L. Please let us know a suitable
date and time.

We would appreciate that in letting us know the date, your client could allow us at least 10 days of lead-
time. This is to allow us to co-ordinate with the surveyor concerning the re-inspection date and time .

| May we hear from you in due course.

. For future correspondence, please reply to TAN Jas at jas.tan@axa.com.sq

Regards,

Shekhar Batham

AXA Singapore

BUSINESS
;.34 SERVICES

redefining /services

-----Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



Koh & Lim Motoring Services

160 Sin Ming Drive #05-14 Singapore 575722
Reg.No.52953985C Hp 91004390/91254449 Fax 64841482
Email :kohlimmotoring@gmail.com

60109860

06.09.2018

Our Ref : SKT 1452 L AXA INSURANCE PTE LTD
Your Ref : GBG 4893 L 1 f"l~
Lim Kuan Hong I 18 SEP 2018 ; 'b
C/o Koh & Lim Motoring Service o -

Attn: Motor Claims Department MAILROOM

AXA Insurance Pte Ltd
8 Shenton Way, #27-01
AXA Tower

Singapore 068811

Dear Sir/Mdm,
RE: ACCIDENT INVOLVING SKT 1452 L & GBG 4893 L ON 22.06.2018.

We refer to the above matter.

We are repairer of vehicle no. SKT 1452 L which was involved in an accident with vehicle
no. GBG 4893 L, which is insured with you.

The accident was clearly caused by your insured's negligence. We are therefore seeking
compensation from you for the financial losses as itemized below:-

Cost Of Repair $9,290.00
Survey Fee $878.00
Rental Fee 12 Days $150.00 $1,800.00
Total ~ $11,968.00

We enclose copies of the relevant documents to support our claim.
Your prompt settlement of my claim would be much appreciated.

Please contact Susan (91004390). Alternatively, you may fax to 64841482 should you
have any queries.

Thank you for your kind attention. _
AXA IN§URANCE PTELTL

'i_,

|

Yours faithfully,

i [ |
'Y SEP 2018

Koh & Lim Motoring Services. L
CSu




Koh & Lim Motoring Services

160 Sin Ming Drive #05-14 Singapore 575722

Reg.No.52953985C HP 91004390/91254449 Fax 6484 1482
Email:kohlimmotoring@gmail.com

Invoice No: KL 1014

W/s AXA Insurance Pte Ltd ___DATE 06.05.2018
8 Shenton Way, #27-01 CAR NO SKT 1452 L
AXA Tower S068811 MAKE Mitsubishi Outlander
Qty| Pcs JMYXTGF3WFZ001970 UNIT PRICE AMOUNT

Recommended Parts

pc |Tailgate assembly

pc |Tailgate windscreen glass moulding

pc |Tailgate windscreen dam kit

Tailgate windscreen wiper blade .'

pc [Tailgate windscreen wiper arm

pc [Tailgate windscreen wiper motor

pc [Tailgate outer reflector

Tailgate outer reflector clip

pc Tailgate outer reflector Mitsubishi logo

pc Tailgate Outlander emblem

pc [Tailgate Mivec Technology plate

pc [Tailgate motorised lock assembly

pc Rear end outer panel

pc |Rear end panel top garnish

pcs Rear end panel top garnish clip

Tailgate lock striker

pc [Tailgate opening weather-strip

pc |Rear combination lamp - o/s

pc |Rear bumper face

pcs [Rear bumper clips

pcs Rear bumper parking sensor

pc |Rear bumper reverse lamp bezel - o/s
- pc [Rear bumper reverse lamp bezel - n/s

1 | pc |Rear bumper impact bracket - o/s

1 pc [Rear bumper impact bracket - n/s

1 pc |Rear bumper side retainer - o/s

el el el el e
o
o

=
e
o
@

N O e e S e e e e e
=)
]

| To be continue on Pg 2

% Pg 1 of 3| Total

Koh & Lim Motoring Services.




M/s

Koh & Lim Motoring Services

160 Sin Ming Drive #05-14 Singapore 575722

Reg.No.52953985C HP 91004390/91254449 Fax 6484 1482
Email:kohlimmotoring@gmail.com

Invoice No: KL 1015
AXA Insurance Pte Ltd DATE 06.09.2018

8 Shenton Way, #27-01 CAR NO SKT 1452 L

AXA Tower S068811 MAKE Mitsubishi Outlander

Qty

Pcs

JMYXTGF3WFZ001970 UNIT PRICE AMOUNT]

=

pc
pc
pc
pc
pc

Continue from Pg 1

Special Nett Item

Tailgate inner sealer

Tailgate windscreen glass sealant
Rear license plate with casing
Tailgate C & C plate

Rear end outer panel joint sealant

ecommended Labour

To cut/weld rear end outer panel to renew
and repair rear bumper lower guard including
replacement of the rear accident damaged
parts.

To remove/install tailgate windscreen glass
to facilitate the replacement of the tailgate
panel include performing water leakage test.

To transfer tailgate locking mechanism and
other components to new tailgate panel
include checking components for function.

To transfer tailgate parking aid camera to
new tailgate panel include testing for
functions.

To be continue on Pg 3 ;

§§ - Pg 2 of 3] Total

Ko

h'& Lm Motoring Services.



Koh & Lim Motoring Services

160 Sin Ming Drive #05-14 Singapore 575722

Reg.No.52953985C HP 91004390/91254449 Fax 6484 1482
Email:kohlimmotoring@gmail.com

Invoice No: KL 1016

M/s  AXA Insurance Pte Ltd DATE 06.09.2018
8 Shenton Way, #27-01 CAR NO SKT 1452 L
AXA Tower S068811 ) MAKE Mitsubishi Outlander
Qty| Pcs JMYXTGF3WFZ001970 UNI~ PRICE AMOUNT]

Continue from Pg 2
Recommended Labour

To remove/install trunk compartment trim
finishers, garnishes and interior upholstery to
facilitate the replacement of the rear end
outer panel.

To check rear lightings and right side door
electrical wiring systems include performing
water leakzge test.

To install rear bumper parking sensors to
new bumper face include testing for
functions.

To putty and respray painting on tailgate,
rear end outer panel, rear bumper face and
rear bumper lower guard.

Rust proofing on the rear accident affected
portions.

Lump Sum Cost of Repair: $9,290.00

\%' Pg3of3 Total | $9,290.00

Koh & LLim Motoring Services.




8(5/2018

Rlc LEASING imnﬁ“ﬁt:ﬂ%m
PTE LTD o i

180 Sin Mg Drive, #08-05 Sin Ming AutoCity
Co Reg No. 200510430K Singapore 575722 Tel: 6266 2307 Fax: 6266 2306

VEHICLE RENTAL AGREEMENT - 8TANo. 260783
HIRER'S PARTICULAR veh No > | Repiace Veh No :
Name : (as In I/C) ST LN “an H(ﬂ‘a\ Mileage Out :, ELMIWO&II
NRIC / PASSPORT No . SKEIIKESE Make & Mode! - Maks & Model
AddressRes): _ L\E Cheog Chwu Kang Read Auto / Manual | Auto / Manual

561293 OUT:Date )5 OUT - Date

Name & Address of Empioyer : _ Q€Y e.mployed T Thrg s
RENTAL CHARGES

Occupation: ___ DrivingExp:__ Daily et

DLNo:_ S BoINQRSE D/L Type : Localﬂntﬂnl‘ﬁunll Wouds — -

Pass Date - Date of Birth :__j\_0¢ |9§0

Tel : (O) R HP/PG - Moty ¢

ADDITIONAL DRIVER'S PARTICULARS L L hid

Name : (as in I/C) Nek ze Lin Others os

NRIC/PASSPORTNo.___ S¥Y] \ (412 cow es |

Pass Date : Dateof Bith:  O>g | |\S§2. | PAI es |

Address Res): 6\ B ChOa Chu Deiivery Service |

98212177, SUB-TOTAL § I

Refurdable Deposit © ouT IN =
Cash/Nets/Cheque/VISAMC Cards No : m m
{A) - ACCIDENTS (D) - DENTS  (S) - SCRATCHES : & ¢

EXTENSION

Collection Service

Misc,

ESTIMATED TOTAL RENTAL § |
Sales Person Code :

Hirer 1s responsible for the first §1,500.00  excess for collision /
damage to first party. (L.e.) RICA LEASING PTE LTD Vehicle
(including windscreen) and also first $1.500.00 excess for
collision / damage to third parly'svdicblornd'lmdm

accident / damage.
ACCESSORIES CHECK
] satvay [ cgugnier CIs/tyre Hiers Signature __
] STD Yools ™ Jack [ Huo Caps
[] Racic/ Cass [ cD/Cannages CJstAm Addition Driver's Signature

I/We agreed to the lerms and conditions above. overieal and that all information given are irue & correct in all respect My/Our driving
licence(s) is/are current and nol disqualified from driving You may charge all amoun! due on the rental 1o my/our credit card
* IMPORTANT

1 ONLY PERSONS ABOVE 25 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE AUTHORISED LICENSED AND SIGNING THIS
AGREEMENT MAY DRIVE THE VEHICLE.
2 VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY AND MAY NOT BE DRIVEN OUT OF SINGAFORE WITHOUT PRIOR CONSENT OF THE COMPANY
RICA LEASING PTE LTD
3 IN THE EVENT OF AN ACCIDENT, THE HIRER OR AUTHORIZED DRIVER .
{4 shall report gl acodents imvobeng [he sBe vehects 1o the Dwner smmeciately
fH] aha'l laks immeciate steps lo complete 8nd wgn Form MAR 1 [Motor Accxdent Report Form ! #nd do &l offor 813 requared in cOmpHance with Ihe “NONNJURY MOTOR ACCIDENT
REPORT SCEHEME" (tha lorm will De mace svmisbie when e acooem o mpon ko e Owner
{ury shal report o the polos within 24 hours from the occumence. the foliowng types of acodents -
(@) npry case
b) non-mury cese mvobang & Government vehucle o damage 10 Governmend propert
1) non-mury case srvohang & formgn vetuchs (10 oblesn Iheir motor msurence policy Puspor No.Mame of Ihe drreer Vetncse number. Log card and Viehucke road tax micermation)
{d] NON-mury Case MYoking & DECeSinan o Sycisl

RETURN OF VEHICLE THE HIRER/DRIVER IS REQUIRED TO SIGN IN THE COLUMN "SIGNATURE OF HIRERDRIVER" FAILING WHICH THE DAY AND TIME
INSEQTED BELOW SHALL BE DEEMED TO SE THE DAY AND TIME THE VEMICLE IS RETURNED TO RICA LEASING PTE LTD AND THE SAME SHALL BE ACCEPTED
AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER

DATEIN | TIMEIN | MILEAGE ' CHECKEDBY REMARKS | DEPOSIT REFUND

|
. SIGNATURE OF HIRER/DRIVER |

hitps://mail.google.com/mail/u/8/#inbox/165a87bc389834d8 ?projector=1 &messagePartld=0.2

n



Our Reference - 18/0092/TP
Invoice Number - 1450

Mr Lim Kuan Hong
C/o 160 Sin Ming Drive
#05-14 Sin Ming AutoCity

Allied

Auto Appraisal

Date: 30 July 201€&

Singapore 575722
| INVOICE
= DESCRIPTION AMOUNT S$
Professional Inspection Fee (SKT 1452 L) $480.00
Coloured Photographs (98 pieces) - $98.00
Transport Fee - $60.00
| Re-inspection Fee (30/06/2018, 02/07/2018 & 06/07/2018) $240.00
TOTAL 878.00

Terms of payment: Cash on delivery
All payments payable to “Allied Auto Appraisal”

-

Allied Auto Appraisal

Allied Auto Appraisal

443 Ang Mo Kio Avenue 10 B #]1-1225 ® Singapore 560443

B Email: alliedauto@ymail.com
Company Registration No. - 531277858







Qur Ref : 18/0092/TP
Your Ref : Not Advised

Mr Lim Kuan Hong
C/o 160 Sin Ming Drive

#05-14 Sin Ming AutoCity

Singapore 575722

Allied

Auto Appraisal

Date: 29 June 2018

ACCIDENT DAMAGED VEHICLE INSPECTION REPORT (WITHOUT PREJUDICE)

Detailed accounts of our inspection are as follows:

(1) REFERENCE
Name of Claimant Mr. Lim Kuan Hong Date of Request 29 June 2018
Policy Number Not Advised Referred By Insured
Claim Number Not Advised Date of Inspection 29 June 2018
Accident Date 22 June 2018 Date of Re-inspection 30 Jun, 2 Jul & 6 Jul 2013
Repairer Koh & Lim Motoring Services ~ Sum Insured Not Applicable
160 Sin Ming Drive Excess Amount Not Applicable
#05-14 Sin Ming AutoCity 3" Party Vehicle GBG 4893 C
Singapore 575722 3¢ Party Insurer AXA Insurance Singapore

Pte Ltd

(2) PARTICULARS OF VEHICLE

Registration Number SKT 1452 L Mileage 56,422 km
Make & Model Mitsubishi Outlander 2.4 CVT  Chassis Number JMYXTGF3WFZ00197C
Date of Registration 26 May 2015 Engine Number 4B12PL4690
Colour . Blue Engine Capacity 2,360 cc

(3) PRE-ACCIDENT CONDITION (STATIC TEST ONLY)
Steering In order Paint Work Good
Foot-brake In order Modification Sports rim
Hand-brake In order General Condition Average

(4) TYRE CONDITION

Remaining Thread Depth (%) Make Size

Front right tyre 90% Roadstone P225/55R18
Front left tyre 90% Roadstone P225/55R18
Rear right tyre 95% Roadstone P225/55R18
Rear left tyre 95% Roadstone P225/55R18

Allied Auto Appraisal

B Email: alliedauto@ymail.com
Company Registration No. * §3127785B

443 Ang Mo Kio Avenue 10 B #11-1225 ™ Singapore 560443



Our Ref: 18/0092/TP
Vehicle No: SKT 1452 L

Allied

Auto Appraisal

(5) POINT OF IMPACT

Mainly on the rear portion.

(6) GENERAL DESCRIPTION OF DAMAGES

The impact of the collision has damaged/affected the tailgate, right rear combination lamp,
rear end panel, rear bumper face and etc.
Please refer to the Annex for a detailed account of the damages and photographs taken.

(7) RECOMMENDATION

We have inspected thoroughly the actual damages found on the vehicle before we conclude
as to whether the parts needed replacement or repairs. The estimated cost of repair
submitted by the repairer is $13,489.10. We have adjusted the cost to $10,322.70 and
recommend that the repairs to be taken on a lump sum basis of $9,290.00. In our opinion, the
damaged parts are consistent with that caused by the accident.

(8) REMARKS

We have not authorised the repairs. However, for information, under normal circumstances,
the period of repair should not exceed 8 working days.

This inspection was conducted on a “Without Prejudice” basis.

We are pleased to advise that the inspection work was carried out accordingly, and hereby
submit our Appraisal Report and photographs.

Allied Auto Appraisal







Qur Ref: 18/0092/TP
Vehicle No: SKT 1452 L.

ANNEX

REPAIR DETAILS (SKT 14521L)

Recommended Parts

No Qty Particulars Condition
Nett Items

1 1 Tailgate Assembly Badly Dented

2 1 Tailgate Windscreen Glass Serviceable

3 1 Tailgate Windscreen Glass Moulding Necessary

4 1 Tailgate Windscreen Dam Kit Necessary

5 1 Tailgate Windscreen Wiper Blade Missing/Dislodged

6 1 Tailgate Windscreen Wiper Arm Broken

7 1 Tailgate Windscreen Wiper Motor Shaft Bent

8 1 Tailgate Outer Reflector Len Cracked

9 11 Tailgate Outer Reflector Clip Necessary
@%4.00 each

10 1 Tailgate Outer Reflector Mitsubishi Necessary
Logo

11 2 Tailgate License Plate Lamp Serviceable
@%$37.00 each

12 1 Tailgate OUTLANDER Emblem Necessary

13 1 Tailgate MIVEC TECHNOLOGY Necessary
Plate

14 1 Tailgate Motorised Lock Assembly Dented/Bent

15 1 Rear End Outer Panel Badly Dented

16 1 Rear End Panel Top Garnish Dented/Deformed

17 4 Rear End Panel Top Garnish Clip Necessary
@$%$4.00 each

18 1 Tailgate Lock Striker Bent

19 1 Tailgate Opening Weather-strip Deformed/Kinked

20 1 Rear Combination Lamp - O/s Len Cracked/Broken

21 1 Rear Combination Lamp - N/s Serviceable

22 1 Rear Bumper Face Dented/Deformed

23 6 Rear Bumper Clip @$3.00 each Necessary

24 2 Rear Bumper Parking Sensor Dented/Malfunction
@$336.00 each

25 1 Rear Bumper Reverse Lamp - O/s Serviceable

26 1 Rear Bumper Reverse Lamp - N/s Serviceable

27 1 Rear Bumper Reverse Lamp Bezel - Holder Snapped
Ols

28 1 Rear Bumper Reverse Lamp Bezel - Holder Snapped
N/s

29 1 Rear Bumper Lower Guard Scratched - To Repair

30 1 Rear Bumper Impact Bracket - O/s Dented/Bent

31 1 Rear Bumper Impact Bracket - N/s Dented/Bent

32 1 Rear Bumper Side Retainer - O/s Holder Broken

33 1 Rear Bumper Side Retainer - N/s Serviceable

Less 10%

*

7
Allied
Auto Appraisal
Repairer's Adjuster's
Amount Amount
1,166.00 1,166.00
965.00 0.00
121.00 121.00
110.00 110.00
35.00 35.00
70.00 70.00
550.00 550.00° """
752.00 752.00
44.00 44 .00
37.00 37.00
74.00 0.00
103.00 103.00
83.00 83.00
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Our Ref: 18/0092/TP
Vehicle No: SKT 1452 L

Allied

Auto Appraisal
Sub-Total 9,629.10 7,157.70
Special Nett Items
34 1 Tailgate Inner Sealer Necessary 80.00 60.00
35 1 Tailgate Windscreen Glass Sealant Necessary 80.00 60.00
36 1 Rear License Plate With Casing Dented/Bent 60.00 55.00 4=
37 1 Tailgate C&C Plate Necessary 30.00 30.00
38 1 Rear End Outer Panel Joint Sealant Necessary 80.00 60.00 7
Total Parts (S$) 9,959.10 7,422.70 /<
Recommended Labour .
— """;-"é-:- P Bl quaim -‘..._"'53._- :
No Thulars. : Amount S S
1 To cut/weld rear end outer panel to renew and repair rear 1,500.00 1,200.00 0 0P
bumper lower guard including replacement of the rear accident
damaged parts. -
2 To remove/install tailgate windscreen glass to facilitate the 180.00 150.00 '~
replacement of the tailgate panel include performing water
leakage test. i
3 To transfer tailgate locking mechanism and other components 150.00 120.00 ©
to new tailgate panel include checking components for function.
4  To transfer tailgate parking aid camera to new tailgate panel 120.00 80.00
include testing for functions.
5 To remove/install trunk compartment trim finishers, garnishes 250.00 180.00 (,©
and interior upholstery to facilitate the replacement of the rear
end outer panel.
6 To check rear lightings and right side door electrical wiring 80.00 50.0c %°
systems include performing water leakage test. 5
7 To install rear bumper parking sensors to new bumper face 80.00 60.00 ©
include testing for functions. \
8 To putty and re-spray painting on tailgate, rear end outer panel, 1,050.00 980.00 700
rear bumper face and rear bumper lower guard.
9 Rust-proofing on the rear accident affected portions. 120.00 80.00 4O
Total Labour (S$) 3,530.00 2,900.00
Total Repair Cost (S$) 13,489.10 10,322.70
Adjusted Repair Cost (Lump sum basis) $$9,290.00 |
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