™ | Do -

ASS.REC. BY: REF: CS[CT11400 1367 /3442 49 |5 oo -
© Dospes Hurd T ASSIGNMENT (Office)
A e e, Chong Boom Sen (L Dt 2614 $60am
mpied Coat: Bill to:
oD “TP RES /0D RES /EVA /INV | MV /-CS
To Tn3pect Vehicle No: - SLP 424,9 meue: QBB 436
~athlm];0pmfg_£{§; Vahicle Sl’lﬁdnlj Ctn’crL Tel: 6}51444”
o b0 dann Hawm Huar # 04-p|
T Pelig Mo DmCVSA 2014 Z 412090 Claim 0. SV "\D?‘D'?{IE —
Svm Insred: Excess:
Make of Veh: i  poa 4219
(Client's Record) T
CA!RE‘I;REP'!REVZ"HRS Wr H.0.D. Bydorsement:
~Duelline 3 BIAR_AOOB per o MY . vasseashom
Date/Time Action/lngtruction ¥ 2hnty 4 | |
SLP 4245 _ Sl LER 120220141 Ache Nep - 0h ) [ 202




y : REF:
LIVY PN _“vu 31)- l A

© From Dale

Estimated Cost
(113_@_\&3 | TP RES | OD RES [ EVA L INV | MV

fotnpect VahicieNo.~ SEP 4892 P

at Warkshap m/s LR Y(h‘\th. ﬁr‘;aha Cm!'r&

o+ 60 Jalan Lam Huat Hoy-ol

Insured

Policy No

Claims No

Sum Insured: Excess:
(Client's Record)

Make of Veh:

mwm‘ng

{Policy Condition)

Remark: The veh had commenced its ) NS 075

repair at the time of inspection.

Bal. or Market Value:
IDAC Aceident Rport Consistent? : Yes or No
GIA | PR Seen: Consislent? ; Yes or No
Est. Repairs. & days Res: Yes or No

JVal:
rrM; 7

Person Contacted:

Lurm Sum % Yes or No

CA | REV | REP. | 24HRS
Vehicle: IN/OUT

Date

Viel) Mo

SLP gy P

Truck { Trailer or

Make s Pl
Colour M\_::&e_ NE

157 4y

Eng/No —

Sp.Reading

CINo
Gen. Cond @ | Fair [ Poor | Burnt

Modi :

Nil 1GMRih | STD AIRim or
F (AslisRis

R: —

Tyre Size

TOYO | YOKO or

004 94 (4(1g

Survey held at

LLR

T Hegn:

Steering: Ifad®r | Jammed | Leaked | Bumt of
Brake I@ﬂn‘ Jammed | Leaked | Burnt or

Front Rear
rea. C . RiBal
Bal. o LBl

DOl

1 Jua 2010
Type h@ { W.Cycle ! Bus I Van | Lorry | Taxi [ Prime Mover |

« N9%

Insured | Stel [ NI/ NA
T1Radio: Insured | St [ N1TNA

JTHER3FLV60356O1EL

BS/DUN / EXNOVA | GY | FS | LIZA | MIC | OHTSU [ETRY SUMI |

[ mm
G mm

3(c(i9

Des, of Damages : Frt | Rear | OfS I@J‘ uiC | Rooltop or

The UIC | Chassis frame | Body Structure affected due lo collision

Date / Time | Action / Instruction

Cdiomad Us B0l Sdegs. of vapuie (e 75T fzw/\

RECEIVED ¢

DaleiTime. File Pass lo? : Preli. Report

WAL 2018

Days Of Repair: I:/>

s st

: Final Report
DatefTime, File Return o7
2) Add Fee:
L] fL, ,
Report Format ; MeL P
Lo

Lump Sum/ Iﬁ.k'(.'{:

Resurvey No. of Trip:

Site Ingp (¥

Interview ($
Tech. Invs (%

L

Weekand (%

[Survey Fee:

| Trnsportation

JI 5 +RS
)| Photos

)| Dthrs

|

)

LOTAL

-

P2

N

1



Nivitha (LKK Auto)

— ==
- From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Thursday, 2 May 2019 8:50 AM
To: Henry Estimator
Cc: assignments
Subject: RE: Request for Third Party Motor Claim Survey (SLP4892P) DOA: 29-04-2019 / our

ref: SNM19D201895

WITHOUT PREJUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,

Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sg cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: XF¥iitH Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

From: Henry Estimator [mailto:henry@lioncity.info]

Sent: Tuesday, 30 April, 2019 5:44 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: Request for Third Party Motor Claim Survey (SLP4892P) DOA: 29-04-2019 / our ref: SNM19D201895

CHUA WEWNIE

Thanks & Regards

Henry

Senior Estimator

Email: joncil Is.com.

ILCR

Liom CITY &

60 Jalan Lam Huat
#04- 01

Carros Centre
Singapore 737869

Office : (+65) 62524991
Web : www.lioncityrentals.com.sg




On Tue, Apr 30, 2019 at 4:45 PM Chong Boon Sen <boonsen.chong(@sg.cntaiping.com> wrote:

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING
Kelvin Ang
SEE CHEW SENG

MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WEUJIE
MARCUS CHUA
HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

Chong Boon Sen
Claims Executive

Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapare 079909

DID: (65) 63896171 | M: (65) XXXX XXXX | F: (65)6222 1033

W: www.sg.cntaiping.com | FB: www facebook.com/chinataipingsa/ | WeChat: AXF#iiH Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079209



" DID: (65) 63896171 | M: (85) XXXX XXXX | F: (65)6222 1033

From: Henry Estimator [mailto:henry@lioncity.info]

Sent: Tuesday, 30 April 2019 4:02 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: Request for Third Party Motor Claim Survey (SLP4892P) DOA: 29-04-2019

Good afternoon

We would like to request for a third-party motor claim survey, details as follow;

Our Vehicle: SLP4892P

Your Insured: GBB9336M

DOA: 29-04-2019

Our vehicle is currently in the workshop, address as follow;

LCR Vehicle Servicing Centre

60 Jalan Lam Huat

Carros Centre

Singapore 737869

Please response immediately upon receiving this request, send us your list of Loss Adjustor for
our choice within 48 hours.

Kindly note that should you fail to response to us within the above stipulated timeline, we may, at
our discretion, appoint our own Loss Adjustor to perform this PRI.

Thanks & Regards

Henry
Senior Estimator

Email: henry@lioncityrentals.com.sq

60 Jalan Lam Huat
#04- 01
Carros Centre

Singapore 737869



~ Office : (+65) 62524991

Web : www.lioncityrentals.com.sg

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




MLCR18055442-01 | Lion City Rentals Pra Lid - HQ
ENTRY DATE & TIME: 29/04/2012 1731
SUBMITTED BY: Hanscl Ang

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaase repont correclly the cetails of the accident to spasd up the claims process

2. This Form must be completed by the Policvholder andior the Authonised Driver.

3. Infarmation proviced must be as truthful and accurate as possible Any wiltul misrepresentation or witholding of material facts may allow Insurance companies 1o
repudiate palicy liaoility

4. The issue and acceplance of this Form by insurance companies is not an admission of policy liability or the part of the insurance companies

5. Any falsa reporting may be referred to the Police for investigation.
6. This report will be forwaraed by the insurars of the GIA Records Management Cantre established by the General Insurance Assodiation of Singapore (GIA) far
archiving and that copies of this report will, for a fea, be made avallable upen applization by inferested parties.

7. By the lodgement of this report to Ihe insurers. you hereby cansent fo the archiving of this report al the centre and lo copies of the report being made available
aforesaid

ACCIDENT STATEMENT

Date Of Report 28/04/2019 17:31
Date OF Accident 29/04/2019 09:00
Exacl Location Of Accident CROSS JUNCTION OF MARINA BOULEVARD & SHEARES AVE
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SLP4892P
Insured/Policyholder
Name Of Registerad Owner LCRF PTELTD
Co Reg No 201624597K
Email Address RENTALS@LIONCITYRENTALS.COM.SG
Mobile Fhone No
Alternative Phone No OFFICE-31381884
Vehicle Particulars
Manufacturer TOYOTA
Model PRIUS HYBRID-1.8 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Piease state action to be taken THIRD PARTY

Vehicle Calegory PRIVATE HIRE

Insurance Company

Name of Insurance Company TOKIO MARINE INSURANCE SINGAPORE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Policy Number 18-MKD00196-R00

Cover Note Number

Driver

Name of Driver YEW JUN YI

NRIC No §57766121B

Date Of Birth 03/1211977

Occupation OUTDOOR

Date Of Driving Pass 20/G7/2006

Driving Experience 12 YEARS AND 9 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +85-857312863
Fax Number

MNMantort Mombar



Address

Postcode

" Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Venhicle

General information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (inciuding own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

| WAS DRIVING ALONG MARINA BOULEVARD AND SIGNAL TO TURN LEFT INTO SHEARES AVE AT THIRD LANE FROM
THE LEFT, AND THE TRUCK GBBES336M HIT MY LEFT SIDE OF THE CAR AS HE INTENDED TO GO STRAIGHT AT LEFT

TURN ONLY LANE.

Attachment(s)

Are accidenl pholos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 116B RIVERVALE DRIVE #05-24
542118

NO

OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NO
2
NO

YES
NO

YES

CENTRAL POLICE DIVISIONAL HQ (A DIVISION)

ROAD: 391 NEW BRIDGE ROAD #03-112 POLICE CANTONMENT
COMPLEX BLOCK A , POSTCODE: 088762 , COUNTRY: SINGAPORE

TEL NO: 1800-2240000 - FAX NO: 62200877
NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Ragistration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Calegory

Name of Drniver
NRIC/Passport Number
Contact Number

Address

GBB9336M

KIA SILVER LORRY
RIGHT PORTION
COMMERCIAL VEHICLE
SANDANASAMY RAJA
G7459934L



Insurance Company Name CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
hfature Of Damage

" No. Of Passenger (Including Driver)



Sketch Plan

Date OF Report | 1 ‘1;&, f - "1
Date (DD/MM/YYYY) & Time (00-0Ghrs) Of Accident AlulsetN ¥ 94evac

Exact Location Of Accident

(s Wull 1‘ ot _‘.l A s

Bow by d X Cheared Ay

Country/3tate of Loss

Vehicle Registration Mumber

e ik

-
SLY L4y

™

A

Name Of Registered Owner

LCRF PTE LTD

Co Reg No

201624597K

Email Address

renials@Monctyrentals com.sg

Maobule Phone No

Alternative Phone No 3138 1884
Vehicle Particutars :

Manufaciurer | 7 sy e

Model "':I.d‘k oo '-::f‘/{,:‘l‘ = ¥

Exact Purpose for which vehicle was beng used at
time of accident

PRIVATE HIRE / PRIVATE TUSAGE

Are you clmming under your own insurance policy

for repasr 1o your vehichs? @ ,-ﬂ{/ =
if No, Please state action 1o be Laken REPQRTING / THIRD PARTY
Vehicke Category PRIVATE CAR
Insurance Company :

Name of insurance Company TORIO MARINE INSURANCE SINGAPORE LTD
Type Of Coverage THIRD PARTY
Flewt Pahicy YES
Policy Number 19MK000{ /74 |ROO
Cover Mote Number

. Driver
Hame of Drives “J‘ o) Pan "i
NRIC No RIS
Date Of Birth o i & & N
Occupation INDOOR / QUTDO0R”  Wnvwwed [Fify )
Date Of Draing Pass Fid "' ‘.-x-?_:‘_-/
Gender -
Mobile Number (LOCAL) ! L ivind s
Fax Number —Ir
Contact Number :
Email Address :

vys

Address




Sketch Plan #2

Was driver an employee of the lnsued's

Company? NO
¥ No, Relationship of the Driver with the insured HIRER / QIHERS
Vehicle Registration Number of Driver's Own )
Vehicle AL A
insurance Company of Driver's Own Vehicle A/
Type Of Accident A
Weatheer Condition [Clear/Ralning/Other: Specity) C Lty
Road Surface {Wet/Dry/OtherSpecity) Lov 9

__Other Information = =
Was any foregn vehicle involved in this accident? YES /NO/

Number of vehicles (including own vehice) SLPeAY ‘%i"r{f 13f
invoived In the accident ol
Was any body injured in the Accident? YES /(NO.

[} i Fty
Was any injured conveyed (o hospital by YES / ﬂﬂ’,
ambulance?
Was any ather material or sroperty damaged? YES/NO
| have peen approached by unknown persoais) T

YES / NOY
solicning/offering accident claims assistance -
Number of Passengers [including Driver} |
y ! il» a‘z"-l-' " | I-' = = :

Was the accident reported 1o the police?

If Yes,Please state which Police Siation

Was notice of imended Prosecution given?

YES /INGY

I Yes,against whom?

- Circumnstances of Accident

NOTE: TO COMPLETE STATEMENT & SKETCH PLAN

Are acoident photos availabile for attachment?

&EE/ NO

Was there any video captured by Car Camera?

HES/ NO

Was thare any audlo recorded?

AES'/NO

Vehicle Registration Number

Name of Passenger 1 & Gender Female / Male
Name of Passenger 2 & Gender Female / Male
Name of Passenger 3 & Gender female / Male

Vehicle Make/Model/Colour LIa [/ §uviE

Details Of Properties

Vehicle Category i

Name of Drver Lad A mu Lo .i. Pt

NRIC/Passport Number

TSR ™
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Sketch Plan #3
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Sketch Plan #4

SKETCH PLAN
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Sketch Plan #5
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Police Report

SINGAPORE
POLICE FORCE

POLICE REPORT (NP269)

Police Station Of Ongin

Central Division HQ

A 391 New Bridge Road #03-112 Police
Cantonment Complex SINGAPORE 088762
Tel No:1800-2240000

ARDIRCAZTONS

1of2

Report No. A/20190429/7038

Date/Time Report Made Report No. Station Diary No

018 21 S ——
Name Of Informant Address
YEWJUN VI APT BLK 1188 RIVERVALE DRIVE #05-24 SINGAPORE
— 542118 —
ID Type / ID No. [Contact No.
NRIC NO / S77631218 Home/Office Mobile:

85731263 S
Nationaiity {Email Address
SINGAPORE CITIZEN k23@vyahoo.com
Occupation Sex Age Date of Birth ’
Private Hire DRIVER Female |41 03/12/1877  |Chinese
Insttution/School Name Language
English

Date/Time Of Incident Location Of Incident
29/04/2018 0800 SHEARES AVENUE
Brief details.

| was driving the car SLP4892P along Marina Boulevard proceeding to tumn left (on third lane from the
left) into Sheares Ave, atruckvnﬂucarplahGBBQSSBMmmymmdaotthecarwhommmtoqo
straight at the left tumm only lane (on the second lane from the [eft). By reporting this accident 1s to seek
assistance from respective department to investigate this accident on proving the truck driver at his fault
to go straight on left tum only lane and caused the accident Thank you

=i «%,&m& ) s&x&- i

Signature Of Officer Recording The Report '
Not applicable |
Stummre or lmerpteter

Saonam;a Of Irfonnant

munpcmnnwklg)? this

SngPssu No signature is required.

Date/Time:
Not applicable | 29/04/2018 2102
Officer In-Charge Of Case: | Classification Of Case:

Authentication Stamp



Police Report

POLICE REPORT (NP299) CONTINUATION OF REPORT

Eﬁm ngLa Hire DRIVER % me'

\Address APT BLK 1188 RIVERVALE \uom No 185731263
DRIVE #0524 SINGAPORE

- 542118
s Informant A Yes

Signature Of Officer Recording The Report Signature Of informant.
The identity of the person making this
Not applicable feport has been authenbcated by
SingPass No signature is required
Signature Of Interpreter Date/Time
Not applicable 29/04/2019 2102
'Olﬁw in-Charge Of Case Ciassification Of Case:

Authentication Stamp



5/8/2019

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

‘ehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period|(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 08 May 2019

nmns:vrLIta.qov.sg/nas yryaction/enguireeoaie DyI"IJDIICt'aBTOFBUB reginpu

PARF/COE Rebate Enquiry

Company
4597K

SLP4892P

No

08 May 2019

TOYOTA

PRIUS HYBRID 1.8 CVT
White

2017

2ZRS052786
JTDKB3FU603560182
90.0 kW (120 bhp)
$29,007.00

07 Jun 2017

07 Jun 2017

0

$5,000.00

Yes
06 Jun 2027
$3,750.00

06 Jun 2027

B - Car above 1600cc or 97kW (130bhp)
10

$53,106.00

$42,901.00

$46,651.00

LIFUNL IUN_!LJ=I'UJU‘-IUU3 1

m



LCR ARC
CARROS CENTER
61 JALAN LAM HUAT S(737869)
Main +65 62524991

CHINA TAIPING
3 ANSON ROAD #16-00
SPRIINGLEAF TOWER 5(079909)

Attn : MOTOR CLAIMS DEPT

ESTIMATE v/ s wivey 0¥

VEHICLE NO. : SLP 4892P

CHASSIS NO :JTDKB3FUB03560182

MAKE / MODEL : TOYOTA ORIUS HYBRID 1.8 CVT
DATE OF ACCIDENT : 2SAPR2019S

YOUR INSURED VEHICLE NUMBER : GBB9336M

PARTS DISCRIPTION OTY  UNIT PRICE  LIST PRICE
1 FRONT DOOR REGULATOR GEAR SVLF  1pc s 380.00 $ 380.00
2 FRONT DOOR LH dvec — IPC s 1,23850 § 123856 |100
3 FRONT DOOR OUTER HANDLELH PBEF~ 1PC s 380.00 $ 380.00
4 FRONT DOORINNER LOCK  Jowm - 1PC s 580.00 $ 580.00
5 FRONT DOOR HANDER RUBBER We¢~  2PC s 110.00 $ 220.00
6 REAR DOOR LH Buc - IPC §  1,450.00 $  +450-86 |100
7 FRONT BUMPER A X 1PC ¢ 49550 § 495.50
8 FRONT BUMPER SIDE RETAINER WwaX  1PC  § 82.30 $ 82.30
9 FRONT DOOR GLASS RUNNING CHANNEL Sx1PC s 142.00 § 142.00
LISTTOTALSS: S 4,968.30
25.00% DISCOUNT S¢: -1242.07
ST T 37623
SPECIAL NETT
1 FRONT BUMPER CLIP A ¥ 1SET S 35.00
2 FRONT DOOR INNER TRIM COVER CLIPS m&¢ / 1 SET $ 30.00
3 FRONT DOOR STICKER der 1PC $ 210 8000
4 REAR DOOR STICKER Qv s 1PC S 20 €500
5 FRONT DOOR INNER TRIM BOARD CLIPS /4 8PC § 30 &
& REAR DOOR INNER TRIM BOARDS CLIPS M 8PC S 3> 4800
7

Special Nett Total §$: § 321.00



(LS

LABOUR CHARGES

TO REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO REPAIRS INCLUDING
PANEL BEAT, CUT/WELD, STRAIGHTEN PANEL WHERE STRAIGHTEN.

TO PUTTY & SPRAY PAINT ALL AFFECTED AREAS (INNER/OUTER)

TRANSFER DOOR MECHANISM (X2 DOOR)

TO APPLY RUSTPROOFING / TUFFCOATING TREATMENT TO REPLACED PARTS.

COMPUTERISED ALIGNMENT.

TO CHECK REAR WIRES, CONNECTORS

TO CARRY OUT DIAGNQSTIC TEST

LABOUR : $350 per day

SPRAY PAINT : $250 per panel

Prepared By : -
Henry Ng
Motor Claims
TEL: 62524991

EMAIL: henry@lioncityrentals.com.sg

LABOUR TOTAL S5:
TOTALSS:

7% GST

GRAND TOTAL S$:

Toeb| ~$tav0 /-

$ z,ufo.oo (230
$ 2,1}36.00 930
$ 506.00 tfo
$ 18600 4o
S 280.00 X
$ 80/00 4o
S 300.00 ¥
ST T 344000 glyo
$ 7,487.23
524.11
S 8,011.34
4u81 1%
O
G\\
Huw o =Lk
3(7(14
s Shays
L=~

‘/\\,J[LJiQ_ @kadto .cona

Acknowladged by Repairer
Signature:
Date:

LKK Ay, Censultants hence notify
g Repairer of the following
. +By belore an L [ :,.:mng
o T2 TS0 CATAGRGE during resurvey
o Parts ;ree <.+ a2t to confirmation
o Third party .y i3 0N & “Without Prejudice” basis
o No illeaa v -afication(s) s allowed

« Supplemenary item(s) must be resurveyed and
is subject to final approval from Insurance Company

11303l
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
23 May 2019 Pending for Survey
Main 23 May 2019 14:47 5$4,000.00 SST,OI:O.IJ? Report
Edit Adj Rpt | ot il [} ol Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS [[Cmtnd by insurer]
Insured: T—, Co. Reg. No.: -

Main
Claimant:

Vehicle Reg.
No.:

|
|LCRF PTE LTD, Co. Reg. No.: 201624597K

29/04/2019 09:00 - :59
[22 Months and 22 Days From LTA Reg Date (Man Yr)]

DMCVSN30148919000

SLP4892P Date of Loss:

Policy/Cover
Note No.:

Policy No.
(Claimant):

Claim Type: |TP / SNM19D201895C02

Vehicle Reg.
No.
(Insured):

GBB9336M 19-MK000196-R00

Excess: S%$0.00
Lion City Rentals Pte Ltd (HQ) 60 Jalan Lam Huat, #04-01 Carros Centre, 737869 Kranji - Tel: 52988888 / 97884060

China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen)

Repairer:

Handling
Insurer:

Claimant's
Insurer:

Adjuster:

Tokio Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... [Final Rpt due 03/06/2019]

ASSOCIATED MAIL RECEIVED
There are no mail for this case.

view All | Compose Case Mail |

ALL ASSOCIATED TASKS™
Priority

view All | Search Tasks | cCreate New Task | complete |
Assigned By Completed On Created On Done?

Due Date Handler

No results.

Task Group Subject

Type

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 30/5/2019



Merimen e-Claims

Claim Documents

*SLP4892P (SNM19D201895C02)
[GBB9336M]
™
LCRF PTE LTD
Apr 29 2019 9:00AM

[-1
Lion City Rentals Pte Ltd

Page 1 of 3

Upload Documents | Upload Photos | Compose New Letter | View [View in Browser| v]
[\\"Ideo 1 per page E ™
|No |Finalized On Lion City Rentals Pte Ltd (HQ) Thumbnail | Print

1
; Video - Accident
1 [29/04/1918:00 |/ 10 s isent Report Documents) © | Load Mpa
Assessment Reports 1 per page E E
No |Finalized On Lion City Rentals Pte Ltd (HQ) Thumbnail | Print
1 29/04/19 18:37 | Accident Statement € | LoadHM
2 |30/04/19 12:54 Addendum Sheet © | adirc | &4
3 |30/04/19 12:56 Accident Statement Addm. #1 € | Load HTM
Photos/Images 3perpage  |v] W
No | Finalized On Lion City Rentals Pte Ltd (HQ) Thumbnail | Print
] Accident Photo
1 |29/04/19 18:26 L Accidnt Risooit DoGiiS) © | LoadirG
: Accident Photo
2 |29/04/19 18:26 R e ik R ; €© | adiec |
. Accident Photo
3 |2/0NI9 1826 | Ao hageik Dicienes) © | adwc |
. Accident Photo
4 [29/04/1918:26 | Report Documents] © | Ladiwc | 4
’ Accident Photo —
5 |29/04/19 18:26 [Linked Accident Report Documents] @ | Loadre
. Accident Photo
6 |29/04/1918:26 | TLO S ot . ; € | wadrc | 4
. Accident Photo
7 |29/04/19 18:26 e Aot Ropolh i © | ladic | &
" Accident Photo
8 |29/04/19 18:26 o Ak etk Dot © | Load PG
: Accident Photo
[9 O/0AND 1828 | s Ruscet Dicsiments] © | o | 4
" Accident Photo
Im 29/04/19 18:28 FPlet oI Bk Rk Do aatsl © | adws | 4
; Accident Photo
11 |29/04/19 18:28 O i et Wit i) © | Ladirc | &4
Accident Photo ]
12 |29/04/19 18:28 Fexiar gt R Bimnd) © | Loadirs
; Accident Photo
13 |29/04/19 18:28 kel Aot g Bociiaialil © | loadirc | &4
. Accident Photo
14 |29/04/19 18:28 R et Raber DR Emre] © | oadws | 4
: Identification Card 7
15 |29/04/19 18:28 ik aceoi At DN © | Loadirs
. Identification Card
16 |29/04/19 18:28 A A itere Rk BociRG) © | adic | 4
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |23/05/19 15:32 Odometer Reading © | ladwc | &
2 |23/05/19 15:32 General View © | LoadrG
3 |23/05/19 15:32 General View © | oadic | &4
4 |23/05/19 15:32 General View O | adirc | &4
5 |23/05/19 15:32 General View © | wedic | &
6 | 23/05/19 15:32 General View © | LoadrG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/5/2019
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Page 2 of 3

Video |1perpage [v]| [
No |Finalized On Lion City Rentals Pte Ltd (HQ) Thumbnail | Print
[ ~
7 |23/05/19 15:32 General View © | adirc | &
8 |23/05/19 15:32 General View © | Loadirc | 4
9 23/05/1915:32 | General View € | Ladirc | ¥
10 |23/05/19 15:32 General View © | adirc | (4
(11 |23/05/19 15:32 General View © | Ladirc | (4
12 |23/05/19 15:32 General View © | adwc | 4
13 123/05/1915:32 | General View © | Load G
14 |23/05/18 15:32 General View © | adirc | M
|15 |23/05/19 15:32 General View © | Loadirc | &
(16 |23/05/19 15:32 General View © | Loadirc | M
17 |23/05/19 15:32 General View € | loadirc | M4
18 |23/05/19 15:32 General View © | Loadirc | 4
19 |23/05/19 15:32 General View ) | Load G
20 |23/05/19 15:32 General View © | loadirc | &4
21 |23/05/19 15:33 Reinspection Photo © | ladirc | M
22 |23/05/19 15:33 Reinspection Photo © | Loadirc | 4
23 |23/05/19 15:33 Reinspection Photo € | Loadrc | 4
24 |23/05/19 15:33 Reinspection Photo © | oadic | &
Documentation 1 per page ]
No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |23/05/19 14:49 pri contact € | Load PoF
No | Finalized On Lion City Rentals Pte Ltd (HQ) Thumbnail | Print
; Sketch Plan
1 [29/04/1918:36 |10 7 LA O | adwc | 4
. Sketch Plan #2
2 |29/04/19 18:36 fheked D g © | adirc | 4
. Sketch Plan #3 :
3 |29/04/19 18:36 Wi Acticank Wopit i o) © | LoadirG
. Sketch Plan #4
4 [29/04/19 18:36 bt ekt ey sl © | adic | &
; Sketch Plan #5
5 |20/04/19 18:36 Hidealh Koot R i © | Ladiec | &
. Police Report
6 |30/04/19 12:55 [k Aceidant Rispoet DOZtiiests] © | Loadirc
: Police Report
7 |30/04/1912:55 ||\ i scridant Report Documents] © | Loadirc | M4
Linked Accident Report Documents
View |View in Browser | v |
Video 1perpage V]
No |Finalized On Lion City Rentals Pte Ltd (HQ) Thumbnail | Print
1 |25/04/19 18:00 | Video - Accident © | Loadmps
Assessment Reports 1 per page E
No |Finalized On Lion City Rentals Pte Ltd (HQ) Thumbnail | Print
29/04/19 18:37 | Accident Statement € | loadHTM
30/04/19 12:54 Addendum Sheet 0 | e | M
30/04/19 12:56 | Accident Statement Addm. #1 € | Load HTM
Photos/Images 3 per page ]
No |Finalized On Lion City Rentals Pte Ltd (HQ) Thumbnail | Print
1 129/04/19 18:26 | Accident Photo © | adirc | &
2 |29/04/19 18:26 Accident Photo € | Load PG
3 |29/04/19 18:26 | Accident Photo O | Loadrc | (4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/5/2019
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Page 3 of 3

|Video 1 per page ]
|No [Finalized On Lion City Rentals Pte Ltd (HQ) Thumbnail | Print
4 [29/04/19 18:26 | Accident Photo O e | 4
5 |29/04/19 18:26 | Accident Photo o © | oadic | &
6 |29/04/19 18:26 Accident Photo © | Ladirc | 4
7 |29/04/19 18:26 | Accident Photo 6 | LoadirG
8 |29/04/19 18:26 Accident Photo © | Ladwc | 4
9 |29/04/19 18:28 | Accident Photo © | LoadIrG
10 |29/04/19 18:28 | Accident Photo O | Loadire
11 |29/04/1918:28 | Accident Photo © | wadirc | A
12 |29/04/19 18:28 | Accident Photo © | Ladirc | 4
13 |29/04/19 18:28 Accident Photo © | Loadirc | M
14 |29/04/15 18:28 | Accident Photo © | Loadirc | M
|15 29/04/15 18:28 | Identification Card © | Ladwe | &4
16 |29/04/19 18:28 | Identification Card ® | adirc |
Documentation 1 per page E i}
|No |Finalized On Lion City Rentals Pte Ltd (HQ) Thumbnail | Print
|1 |29/04/19 18:36 | Sketch Plan © | Loadwc | (4
2 |29/04/19 18:36 | Sketch Plan #2 O | Loadc |
3 |29/04/19 18:36 Sketch Plan #3 © | Ladic | 4
4 |29/04/19 18:36 | Sketch Plan #4 O | Ladwrc | (4
5 |29/04/19 18:36 | Sketch Plan #5 © | Loadirc | M
6 |30/04/19 12:55 Police Report © | cadirc | 4
7 |30/04/19 12:55 Police Report © | adirc |

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

A
b
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/5/2019




Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregnNoi19sso719er)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19007767/JQD3E2

Date: 30/05/2019
REFERENCE
, _ China Taiping Insurance » 2
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN30148918000
ﬁla!mant Vehicle SLP4892P Insl.'ared Vehicle GBR9336M
o: No:
Date of Loss:  20/04/2019 Nature of Claim: TP Claim - SNM19D201895C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLP4892P
Make & Model: TOYOTA PRIUS HYBRID, 1.8 (A) Engine No: 2ZRS052786
Reg. Date: 07/06/2017 (Man. Year: 2017) Chassis No: JTDKB3FUB03560182
Colour: White Odometer: 157844 km
Engine Capacity: 1798 cc
Market VValue/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 8 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %)
Parts 4,047.22 2,665.00 1,382.22 34.15
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,440.00 2,380.00 3,060.00 56.25
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 9,487.22 5,045.00 4,442.22 46.82
Approved Total (Overridden) (S$) 4,000.00
(S$) 9,487.22 4,000.00 5,487.22 57.84
+ GST 7.00/7.00% (S$) 664.11 280.00 384.11 57.84
Nett Amount (S§) 10,151.33 4,280.00 5,871.33 57.84
INSPECTION
Date of Assignment: 23/05/2019
Date Inspected: 03/05/2019 Inspected At: Lion City Rentals Pte Ltd (HQ)
60 Jalan Lam Huat, #04-01 Carros Centre
Singapore 737869
Estimated Period of Repair: 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 30/5/2019



Adjuster Report Page 2 of 4

Adjuster: ONG HWEE JIE Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been caried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/5/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 30 May 2019)

iParts: 144 TOYOTA PRIUS HYBRID 1.8 (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's (Price-denominated Standard List)

iPrint Code: (Unsubmitted, no print-code for SLP4892P)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

_ numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

11 *FRONT DOOR REGULATOR GEAR Serviceable 380.00 FL *FL
2 1 *FRONT DOOR LH Buckled 1,238 50FL *1,100.00 FL
3 1 *FRONT DOOR OUTER HANDLE LH Deformed 380.00FL  *380.00FL
4 1 *FRONT DOOR INNER LOCK Jammed 580.00FL  *580.00 FL
5 2 *FRONT DOOR HANDER RUBBER Necessary 220.00FL  *220.00FL
6 1 *REAR DOOR LH Buckled 1,450.00FL *1,100.00 FL
7 1 *FRONT BUMPER Not Necessary 495.50FL *-FL
8 1 *FRONT BUMPER SIDE RETAINER Not Necessary 82.30FL “FL
9 1 *FRONT DOOR GLASS RUNNING CHANNEL Serviceable 142.00 FL *FL
10 1 *SET FRONT BUMPER CLIP Not Necessary 35.00FS *FS
1 1 *SET FRONT DOOR INNER TRIM COVER CLIPS Necessary 30.00FS  *30.00FS
12 1 *FRONT DOOR STICKER Necessary 80.00FS  *20.00FS
13 1 *REAR DOOR STICKER Necessary 80.00FS  *20.00FS
14 8 *FRONT DOOR INNER TRIM BOARD CLIPS Necessary 48.00FS  *30.00FS
15 8 *REAR DOOR INNER TRIM BOARD CLIPS Necessary 48.00FS  *30.00FS

F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 5,289.30 3,510.00
- List Item Discount on L Items 25.00/25.00% (S$) 1,242.08 845.00

Total Parts (S$)  4,047.22 2,665.00

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/5/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO New 2,000.00 1,230.00
REPAIRS INCLUDING PANEL BEAT, CUT / WELD,
STRAIGHTEN PANEL WHERE STRAIGHTEN
2 TO PUTTY & SPRAY PAINT ALL AFFECTED AREAS (INNER / New 2,100.00 930.00
OUTER)
3 TRANSFER DOOR MECHANISM (X2 DOOR) New 500.00 140.00
4 TO APPLY RUSTPROOFING /| TUFFCOATING TREATMENT TO  New 180.00 40.00
REPLACED PARTS
5 COMPUTERISED ALIGNMENT New 280.00 0.00
6 TO CHECK REAR WIRES, CONNECTORS New 80.00 40.00
7 TO CARRY OUT DIAGNOSTIC TEST New 300.00 0.00
Gross Labour Cost (S$) 5,440.00 2,380.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/5/2019



