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SMRT Accident Vehicle Repair Estimates
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SMRT Accident Vehicle Repair Estimates
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.ﬁmm mips:/vacsweb sm.com.sg/Estimation_aspx

Case Details

Cass Reforance Number - BUS/O4/1S/5058 Company Type : SMRAT Buses Lig Insurance Company Nams 1 india infemational esurarcs Pl Lid
Type ol Repair | Accicant Hapan Estimation 1D : EST-6879-4D Accident Date and Time © 29047018 12-00 AM

‘Vehicle Registration Mumber - SMBSTIE Sanigned By | Audrey Wioo Yes Shin Vehicle Agejin Mantha) @ 57

Documents / Photographs

Wiew Documaents [ Pholographs | Tetsl Decurments. !

Estimation Details

Sparn Part's Cost Datall
SMAT Recesmmnedmbnn
BOM Cosfing  Portion  Maierial  Part Nams Oiy List Lint D)
Type Typs L Frice Pricai§)
Par
Unie(s)
Blamderd  Mpin Bady #0105 COVER HEADLAMP FRTLHFOR 1 ¥TaATD wra.To LA
MAN AZD BUS
Stwrdard o Bady  &0101%1 BUMPERFRONTCENTREFD®R 1 1.560.00 1 BEAE0 1050
MAN A27 BUS
Emndard  Man VE #1034 HEADLANMPE LW (MAN BUS]| 1 1. ML A 1800
Standard  Waen VE 0010308 FLASHER AUX HEADLAMP.LH 1 BOa 40 BOadD 1000
(MAAK BUS|
Totsl Spars Part Cost
Lump Sum Discount (%1
Final Spars Par Cosl
Latigur's Cost Detail
S.Me. Cosiing Typs Job Scope SMRT Hurveyor
Recommendation(l)  Adjustmeni{i)
L Mar TO BEMOVE & NSTALL ALL ABCVE ITEMS 1 58000 1.080.60
AMNO RESG A OTHEARS DAMACED
AFFECTED AREARS
Totat 1.500.00 1,060.00
Spray Cost Datall
SMo. Cosling Type Job Scope SMAT L rm——
Racommendation(l]  Adjustmeniil)
1 Msn T PUTTY & RESPRAY S0 70800
Totar eTeog Tus.00
Othar Cost Detail
BMa. Cosling Type Jub Scope BMRT Burepyor
Recommandation(l)  Adjsstmentis)
Totat: L oo

hittpa/f'vacswsab smr.com sg/Estimation.aspa
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6122018 Marimen e-Claims

View Received Message

This mall is associated with :

*SMB15735 (MCT19040850)
[SHDT7144G]
TP
SMRT BUSES LTD
Apr 29 2019 B:00AM
[COMFORT TRANSPORTATION PTE LTD]
SMHAT Automotive Services Pte Ltd

[ Reply | | Reply All | Mark as Unread | _Print Message | | Delete Message | | Forward | o
From India International Insurance Pte Ltd (HQ] (II1_S5G), sent on 12/06/2019 14:49 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved ($$0.00) - SMB1573S - Claim Handler: Pool Chin Han Danlel

Approved:0.00:Agreed to do direct settlement. Piease revert with your guantum advice

DOCUMENTS SUMMARY !
There are no documnents.

hittps.//singapore, merimean comiclaimafindes cim?fussbox=SVCmaildfussaction=dsp_viewlmode=1&linboxid=14974784IDomalnld=11&10bjld=3... 12




B/26/2018 Mariman a-Claima

View Received Message

This mail is associated with :

*SMB15735 (MCT19040850]
[SHD7144G]
™
SMRT BUSES LTD
Apr 29 2019 8:D0AM
[COMFORT TRANSPORTATION PTE LTR]
SMAT Automative Services Pte Lid

_Reply | Reply All | Mark as Unread || print Message | Deiete Message | | Forward |

Fram India International Insurance Pte Ltd (HQ) (ITI_SG), sent on 26/06,/2019 14114 PM.

To KK HG — .
Subject  Alert - Ad] Mandate Approved (5$6350.00) - SMB15735S - Claim Handler: Pooi Chin Han Daniel

Approved:6350.00,

pg:umlm SUMMARY
There are no documents,

hitps-//singapore. merimen. com/claims/index cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&linboxid=15052424/Domainid=114i0bjld=3...  1/2



Cecilia Chunﬂ !LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 30 May 2019 4:00 PM

To: CS A Team

Subject: FW: LOD to Ill - SMRT BUS/04/19/5056/AW - Accident involving SMB15735 and
SHD7144G on 29 April 2019 along junction of Petir Road and Pending Road

Attachments: img-530145639-0001.pdf

From: Audrey Woo (Auto Sves/Claims & [A/Claims & IA/Buses)
Sent: Thursday, 30 May 2019 3:59:32 PM (UTC+08:00) Kuala Lumpur, Singapore
To: Cecilia Chong (LKK Auto); Admin A; motorclaim@iil.com.sg

Subject: LOD to I1I - SMRT BUS/04/19/5056/AW - Accident involving SMB1573S and SHD7144G on 29 April 2019 along
junction of Petir Road and Pending Road

SMRT Ref : BUS/04/19/5056/AW
Il Ref : SHD7144G

Dear Sir/Mdm,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle registration number SMB15735. Your client's negligent
driving has caused the above accident. As a result, my client has suffered the following losses,

Cost of Repair S 5600
Loss of Use (5275 x 3 Days) 5825
LTA Search Fee $7
Total $6432

We enclose the following documents,
* Repair Invoice
« GlA Report
= LTA Search

We look forward to your confirmation to settle our claims within 15 days from the date of this email. Payment by
cheque shall be crossed and made payable to SMRT BUSES LTD.

Audvey Woo | DID : 6556 3521 | FAX:64819221 | Email : audrey@smrt.com.sg | Claims
Department | & Ang Mo Kio Street 62 Singapore 569140

SITIRT

AUTOMOTIVE




free 4

AUTHORISATION TO ACT

I/We, SMRT BUSES LTD _ (“the third party claimant”™) of 60 WOODLANDS

INDUSTRIAL PARK E4, SINGAPORE 757705 (address), owner of SMB 15735 (vehicle
no.) hereby authorize SMRT AUTOMOTIVE SERVICES PTE LTD _(“the workshop™) 1o

act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™)

for my vehicle no. SMB 15738 that was damaged pursuant to the accident which occurred
on _29/04/2019 (date) along PETIR RD (location) involving vehicle nofs SHD 7144G (“the

accident’).

| further authonize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of

my claim with payment cheque/s being made 1n favour of the SMRT BUSES LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the dnver/owner/insurers

of the other vehicle/s is concerned.

i 26 BB
Dated this O (day)of _Suv £ i.'rnnmh:!ﬂ_]_,[ycarl

ey AR

| ELE el "
ta) ; ' 15 s 6|
Signed by I,I:lc third party claimant™ Signed by “the workshop™ 4

{(with chop if applicable) (with chop)



Isoia INDIA INTERNATIONAL INSURANCE PIE LED
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: MUT1A 0 03

ClaimantRef - ¢p gy 5726

Wan, SMAT Autarmative Servces e Lid {"the warkshop™) hereby confirm that we/l have reached an agreameni
with the appointed Surveyor of India International Insurance Pre Lid % A Consuants Pre Lid insme
of Surveyor) with respect lo the amoun! claimed for S$ 5.600.00 irepair cosl), 5% FSO.00 iloss of
Usalremtai) S5 ML (search fee), vehicle no MBS g way damaged pursuant 1o the sccikdent which occumed
On mosupme  (date) st _PETRAD (location) involving vehicle no. SHB 71448 (ingieg
vahiciz). This is pursuant la the inspection conducted on CIsgae (date) at “the workshop®

Well confirm that we/l are/am authorized by the owner  SMRT BUSES LTD {"the third pany

caimant”) of vehicle no. swm 15735 1o make the claim as sat out in the abave paragraph and wefl have full authority to settle
the matter on hiwher behalt in & manner that well deem fit Wa/l enclose herein the letter of authority given by “the third
party claimant”

Wall further canfirm that wail will indemnity India Interational Insutance Ple Lid for all damages. loss andior expense that
they will or have alieady Incurred in the svent that "the thud pary claimant” afier the above saig agreamen! lodges a
further claim against the former for any lass and expenses suffored pertaining 1o cost of repairs andlor rental andior loss
of use pursuant 10 the damage 1o _SMB 15738 (yahicle no ) a% a result of the accident

We/l confirm thal the agreement reached above s in full and final setlement of all claims of “The thirg party claimani®
pursuant to the accident and that further this settlement s neached on a withoul prejudice and without admissian of Nability
basis

This agreement is ubject to the application of Singapore law and the Singapare Courts have exclusive lunsdiction over amy
dispute arising out ofthe sama.

We/lautharize you to pay the lotal amount of S 8,350.00 1o SMRT BUEES LTD

Dated this ?6 day of :I'!a‘ ne. .20 F"I

N
CLAIMANT: 4l WITNESS: OMPD % LK K ]
Signature b I‘ Signature: = /
Signed by “tha workshap® ( Signed by appomied Burveyor
Name L L Name LKK Auto Consultants Pta Lid
MRIC: : ff" 4"’_3 ”:[I_ NRIC: __5: Ubi Ave 1 #01-25,

Address 6 Mo [Co HEL Address:  ___ Siogapors 400633
__SG~ S69qi40

Nationaiity (Y Gr Nationality

Occupation- = _C/[&_"'“i_ . S Occupation:




L
ol !“"l’h’;’:”l EMRT Automotive Services Pts Ltd
251 Mosth Dridge Road Singapore 179102
AUTOMOTIVE Tal: 65 63311000 Pax: 65 £3340247

Tax Invoice
GST Reg No. : MR-8500001-7

Lustomer Code: 3000066

CRN 1 1990042802
SMAT BUSES LTD Invoice Mo. : IVISOS00466
Date : 24.05.2019
Block Unit Vehicle No. ; SMB1573s
STREET &2 Your Ref No. : BUS/04/19/5056
& ANG MO KIO Qur Ref No. : 2410131s
SINGAPORE 569140 Terms : 30 Days
Description Oty Unit Addd { (Discount) Amount
Cost L Amount
LUMF SUM AMOUNT FOR REPAIR 1.00 s 5,600.00
AS PER BURVEYOR'S RECOMMENDATION
GRAND TOTAL 5 5, 600.00

Femark :

Make/Model i MAN a22
Accident Date : 29.04.2019

W.B. Payment by cheque should be crossed and
made paysbls to ‘BMRT Automotive Bacvices Fte Ltd’, f f
Ko receipt will be issusd unless regquestad.

Authorised Signature
for SMRT Automotive Services Pta Ltd

Page 1/1 E. & O.E



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...{Pending for Survey Report)

Direct Settiement

'CLAIM SUBFOLDER TRACKING

Cane hiotifed 1Est Sunmirten E;ﬁqmn:. | Aty Rpa B | Ad) Submitted Ins Auth'en Status B
oy |03 May 2010 gﬁlm" 2019 $55,600.00  §$5,600.00 m for Sereny
Edit Reg Edrtmlml Edit Extimates mm[ Cancel Case

Aeference

COMFORT TRANSPORTATION PTE LTD, Co feg No.. 1993038218
SMRAT BUSES LTD, Co. Reg. No.: 1982022920

[28/04/2019 08;00 - -50
SHmiS73s | Pate of Lot 152 Months and & Days From LTA Rieg Date (Man Yr)]

e: | TP / MCT19040850 1'&"&" MCOMOD1S (TP, Fire & Theft)

{Claimant]:

SHO71446G Palicy Na. |y 1909 3203MF8P

— Excess: .
SHMAT Automotive Services Pte Ltd {Woodlands) &0 Woodlands Industrial Park £4, 757705 Woodlands - Tel) 68662628

{incirmi |India International Insurance Ple Lid (HQ) - Tel: 3476100 ... [Handied by Pool Chin Han Daniel]

MS First Capital Insurance Ltd [HQ) - Tel! 62322311

|ASSOCIATED MAIL RECEIVED view Ml | Compose Case Mad ||

LI_SG [26/06/2019) Alert - Adj Mandale Approved (5$6350.00) - SMB15735 - Claim Handler: Pool Chin H...
I11_SG (24/06/1019): Alert - Adj Mandate Approved (556100.00) - SMB15735 - Claim Handier: Pool Chin H...
[1_SG (12/06/2019): Alert - Ad) Mandate Approved (5$0.00) - SMB15735 - Claim Handler: Pool Chin Han ...
56 [0%/05/201%): Alert - Ad] Mandate Malntained - SMAB15715 - Claim Handler: Pool Chin Han Daniel

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Comoiate ||

| DueDate Priority Type  Task Group Subject  Handler Assigned By Completed On Created On~ Done?
| No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 8/7/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SMB15735 (MCT19040850)
[SHD7144G]
TP
SMRT BUSES LTD
Apr 29 2019 8:00AM
[COMFORT TRANSPORTATION PTE LTD]
SMRT Automotive Services Pte Ltd

Upload Documents, I Uplnad Photes I Compose Mew Letter I "ﬂ"l\lhmlm-—m.vl
hidined B |1 oer page -_ i
|No | Finalized On Indis International Insurance Pte Ltd (WD) Thumbnall| Print!
1 79/05/19 15:39 | Video - Accident IV 0 | o v
Photos/Images b por page =] &
%o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall| Print
{1 10/05/19 13:09 Ganeral View ioad 3G | BA
2 100519 13:05 | General View B Load G

Load PG
Load 1PG
Load IPG
Load JPG
Load PG |
Load IPG

10/05/15 13:08  General View
|10/05/19 13:09 | General View
[10/05/19 13:08 | General View
[ 10/05/19 13:09 | General View
|10/05/19 13:08 | General View
B 10/051913108 | General View
9 10/05/1% 13205 | General View
(10 10/05/1% 13:09 | General View
11 10/05/19 13:09 | Geners! View

|
|

i

2
3
RIS SIS SIS

CREEEEEEEE000000000
g
3

|_: 10/05/1913:08 | Genaral View Load PG '

3 10/05/19 13:08 | General View Losd 3G _

|14 |10/05/18 13:08 | General View Load PG I

15 10/05/18 1305 | General View Load PG

(16 |10/05/19 13:09 Ganeral View Load PG

|17 |22/05/13 11:27 | Photo After Spray Load G

18 22/05/15 1127 Photo After Spray @ | waws

(18 22/05/1% 11:27 | Photo After Spray Load PG

i.“' |32/05/19 11:27 | Photo After Spray Load G

Documentation 1 El =
Rulabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnal| Print|

02/05/12 16:32 | EMAIL FROM III DO 02052019 0
02/05/19 16:32 TP ESTIMATE (1]
03/05/19 16:32 TP GIA REPORT o
DE/05/19 10:132 TP ESTIMATE- MARKED s Lowa POF

T1/06/19 14:43 | WORKSHOP INVOICE
|21/06/19 14:43 | LOD

(08/07/10 09:56 | DISCHMARGE VOUCHER B
08/07/1% 09:56 AUTHORISATION TO ACT FORM B © | Losaror
(Mo [Finalized On Indla International Insurance Pte Ltd (HQ) | Thumtmail
| |03/05/15 08:30 | Singapore Accident Statement

B [~ [ AR i [ o= [
&

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/7/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST B Resat I Save J prine_|
There arn no decument checklists configured

Show Remarks Tor [ Handling Insurer
héarie: Raerranrin d DFVALE UAIEEE pOu She i B EEher DRvTi.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/7/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coreg Mo 1ssaoriser
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: GB44-8806 Email: sur@lkkaulo.com assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flla No:  CC4/M1MB0D07TIE/IWB302
Date: DB/07/2018
REF N
Handling Insurer: India International Insurance Ple Ltd  Policy No: MCOMDO15
ﬁ::'j:""'“ Vehicle cyig1573s Insured Vehicle No : SHDT7144G
Date of Loss: 29/04/2019 Nature af Claim: P Claim No: MCT18040850
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMB15T3S
Make & Model: MAN NL3Z20F (A22), 10.5 D ABS TURBD (A) Engine No: 50338752583876
Reg Date 2371212014 (Man. Year. 2014) Chassis No: WMAAZ2FZ4ET002430
Colour. Multi-colour Odometer: 322065 km
Engine Capacity: 10518 cc
Market Value/New Car Price: N/A,
Sum Insured (S§). Market Value/New Car Price
T} F VEH T Tl F Y
General Condition; Stearing (Serviceable) Yes Foolbrake (Serviceable), Yes
Handbrake (Serviceable): ¥Yes Engine Modification Mo  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 275/70 R22.5 Rear Tyre Size: 2TSMORZ25 (D)
Front Left Side: Firenza 7 mm Rear Laft Side: Firenza 7/7 mm
Frant Right Side:; Firenza 7 mm Rear Right Side: Firenza 7/7 mm
The above values represeni the remaining fyre reasds depih
(COST OF CLAIMS — Repairer's Adjuster's Difference  Diff %)
Parts 5,351.50 4,816.35 535.15 10.00
Miscellanecus Items 0.00 0.00 0.00
Labour 2.4688.00 1.768.00 T00.00 28.38
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) T,818.50 6,584.25 1,235.15 15.80
Approved Total (Overridden) (S$) 5,600.00
Nett Amount (S§) 7,819.50 5,600.00 2,219.50 2B.38
+ Loss of Use (3.0 x 55250.00/day) (S$§) 750.00
Nett Liability (S$) 6,350.00
INSPECTION
Date of Assignmenl: 02/05/2019
Date Inspecied: 02/05/2019 Inspected At SMRT Automotive Services Pte Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 3.0 days

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/7/2019



Adjuster Report Page 2 of 4

Adjuster: ONG HWEE JIE Manager: VIVIAN LAU PEI FENG

NOTE: This repart represanis aur fingings af ihe time and piscs of inspecthon stated herem, Such inspechon Nas been camed ouf o the best of ouwr
knowiegge and ahilly but any athar lability under any ather crcumstances s heraby sxpress'y escluded
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REPAIR DETAILS -
Reference |
Part Source: (Last Synchronised: 21 Jun 2019)

Parts: MN/A MAN NL320F (A22) 10.5 D ABS TURBO (A) (Mode! not available in databasa) |

Labour: Repairar's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SMB15735)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference catalogue are preficed with an asterisk * !

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *COVER ,HEADLAMP FRT .LH,FOR MAN A22 BUS Cracked 974 70F "97TATOFL
2 1 *BUMPER FRONT ,CENTRE FOR MAN A22 BUS Buckled 1,BG8.B0F *1BG68.BOFL
3 1 *HEADLAMP ,LH (MAN BUS) Cracked 1,603 60F *1603.60FL
4 1 *FLASHER AUX HEADLAMP LH (MAN BUS) Cracked o904 40F  *004 4DFL

"

=Franchwsa part L=LsiitemDisc
Sub Total (55) 5351.50  5,351.50
- List tem Discount on L Items 0.00/10.00% (5§) 0.00 535.15

Total Parts (S5) 5351.50  4,816.35

Report was unsubmitted during this print-out. B
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Recommended Miscellaneous ltems

There are no new miscellancous ltems solecied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TOREMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR New 1,560.00 1,060.00

OTHERS DAMAGED AFFECTED AREAS

2 TO PUTTY & RESPRAY Mew B7H .00 708.00

Gross Labour Cost [5&] 2,468.00 1,768.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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