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KUM CHEW MOTOR WORKSHOP
180, SIN MING DRIVE $05-08 M [
EIN MING AUTOCITY, SING A E ST5T22.
Tal No. : 64536256
Estimate : ES004631
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KUM CHEW MOTOR WORKSHOP

180, SIN MING DRIVE #05-08
SIN MING AUTOC

Estimate : ES004631

Dste : 24/008/2019
Vehicle Num. : SLT 1057 K
Make/Modal ¢ HONDA SHUTTLE-27

san.00 400
8s0.00 440

asooo IS0
250.00 9

25000 §0
1s000 J¢
2,430.00

m:mww&nmmw

KUM CHEW MOT@R WORKSHOP




> Back to OneMotoring

PARF/COE Rebate Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID;

Vehicle Details

Vehicle Mo.:

Vehicle ta be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:

Open Market Value:

Original Registration Date:

First Registration Date;

Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Ellgibllity: |
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The Information contained herein is correct as at 02 May 2019

hpS. v R RS A 1 ) WA LD 1 P Pl B 8 L

Business
65570

SLT1957K

No

02 May 2019
HONDA
SHUTTLE L.5GCVT
Blue

2017
L15B5004588
GKB1103857

97.0 kW (130 bhp)
$17,147.00
200ct 2017
200ct 2017

0

$7.147.00

Yes
19 Oct 2027
$5,360.00

19 Oct 2027

A-Car up to 1600cc & 97kW (130bhp)
10

$34,001.00

$30,465.00

$35,825.00

At R B bt L e L
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~Nivitha !LI{I{ Auto)

From:: Shu Pei (LKKAuto) <shupei@|kkauto.com>
Sent: Thursday, 2 May 2019 12:27 PM
To: assignments
Cc: Admin A
Subject: FW: RE : ACCIDENT INVOLVING SLT1957K & PC1557Z ON 27/04/2019.
12:39pm@ /8|
*++*SMARTCLAIM NEW CASE*** cen |
tMdra i
SPOKEN TO MDM LIM -VEH IN***KINDLY ARRANGE SURVEY TODAY suﬂ..{j M

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@I|kkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

——-Qriginal Message—

From: kumchewl <kumchewl@singnet.com.sg>

Sent: Thursday, 2 May 2019 10:37 AM

To: SG AXA Insurance SM AXA 5GP - Motor Survey <motaor.survey&@axa.com.sg>
Cc: SG AXA Insurance SM Claims Service Team <cst@axa.com.sg>

Subject: FW: RE : ACCIDENT INVOLVING SLT1957K & PC1557Z ON 27/04/2019.
Dear All,

Please refer to our email dated 30/04/2019.

Kindly up date us status.

Thanks & Best Regards,
Mdm Lim

—--0Original Message-——-

From: kumchew1 [mailto:kumchewl @singnet.com.sg)

Sent: Tuesday, April 30, 2019 12:58 PM

To: 'CST'

Subject: RE: RE : ACCIDENT INVOLVING SLT 1957 K & PC 1557 Z ON 27/04/2019.
Dear Sir/Madam,

We are acting on behalf of M/S. TICKHEL the owner of SLT 1957 K in the above
matter.

Kindly arrange for pre-repair with the following details;

Venue : Kum Chew Motor Workshop

160, 5in Ming Drive #05-08



Sin Ming Autocity

Singapore 575722.
Contact No. : 64536256.
Thanks & Best Regards,

Mdm Lim



5 Claim Portal

- Service Request Details

WL#

S¥MO1MAF
MNone #
27 April 2017

2 May 2019 10:53:57 AM

Hegueat [l

2 May 2019

2 Mgy 2020

Lkk AUTO CONSULTANTS PTE LTD (TP)
Third Party Vehicl= Damage

Pending verthcation - Direct Settlement

Actions

Fmish the wark

Vehicle Information
SLT1957K

TPVD HONDA
5H1_I|TIILE

Hitipa' fvp smarttlaims axa com sgiclaim-portalhtmlindex-vendor-service-requests himilsarvice-requests/?serviceR eguesiNumber=113631 12



Claim Porial

Primary Contact/Insured
FPOO SEE YEQW BUS SERVICES PTE LTD
25A HILLVIEW AVENUE, #05-12. 669617, Singapore

63163238
JESS@ODDSNEVEN.COM.SG

Claim Handler

CHAM Kian Chuan
ASERBOL24AS
kmnchuan.chan(@axa.comsg

INSD GIA NOT REPORTED

Invinces History Documenits Aggessmen! Metrics Mites

=

hm.;hp.wm.mwwmmeanmeﬂﬁm
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SPEWEAYE bomil-28 PAY A UBD IS S TRIAL PARK, SENGAORE 408905 TEL : ihE a2ERESH)E FAN (IS B 25N E

09 May. 2019

POO SEE YEOW BUS SERVICES PTE LTD
25A HILLVIEW AVENUE, #05-12,
Singapore 669617

Dear Sir,

OUR REF : CC4/ASM19007733/Ehb3

YOUR REF : PC 15572

ACCIDENT INVOLVING PC 15572 & SLT 1957K ON 27/04/2019 ALONG/AT
CHANGI AIRPORT (T1 DEPARTURE CRES & AIRPORT BLVD)

We write to inform you that we are the appainted loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) aganst
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your palicy.

We highlight that this accident has not been reported to your Insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your paolicy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre,

The report has to be lodged at any of AXA Premium Workshops or reparting centres
(subject to your policy). For the list of AXA Premium Warkshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hilps://www.axa com.sg/customer-care/personal/motor
fowndamageaccidentreparting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and turther document may be required:
» Pplice repont, Police Investigation resull, appeal against the Traffic Police
olfence and slatus (il any)
» Driver's driving license or foreign driving license (it any)
* Coloured photographs of accident scene (if any)
Coloured photographs of damage 1o all vehicles involved (If any)



* \ideo footage of accident (if any)

» Statement and/or police report from independent witness(es) (If any)

+ |If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
siatus aof the claim. L

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or setflement without our prior knowledge and consent. Il you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward It to us immediately. You may emaill it to
vicalpeh@Ikkauto.com or deliver it by hand to 51 Ubl Avenue 1, #01-25 Paya Ubi
Ind. Park S{408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party inveolved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like 1o bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

policy.

To enable us to look into the matter Immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
nofice to us of any occurrence which may give rise to it.

Kindly contact us at 6841 2096 if you have any further enguiries.

Yours sincerely,
Vic alpeh
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTELTD
Motor Claim Department



STUBEAVE 1. #0128 PAYA UREINDUSTRIAL PARK, SINGAPORE 408933 TEL £ (065) 62563561 FAX : (063) 67414108
24 MAY 2018
1* Reminder
POO SEE YEOW BUS SERVICES PTE LTD
25A HILLVIEW AVENUE

#05-12

SINGAPORE 669617

Dear Madam,

OUR REF : CC4/ASM19007733/Ehb3
YOUR REF : PC 15572

ACCIDENT INVOLVING PC 1557Z & SLT 1957K ON 27/04/2019 ALONGI/AT

CHANGI AIRPORT (T1 DEPARTURE CRES & AIRPORT BLVD)

We write 1o inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Lid to deal with the third party claim against your mator policy.

We have checked our records and we are unable o trace your reporting of the accident lo our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
sccident together with the original/coloured photocopied photographs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident. This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer 1o the
back/folder accompanying your Cerificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, L.e
by 01 JUNE 2019.

Flease note thatl with the effect of 1% Jun 2008, under the Motor Claims Framework (MCF). you are
required to report any accident at our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting |5
lo provide your version of the accident and does nol automatically render you llable for the accident,

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matter,

We hope this would not be necessary and it would only further inconvenience you as well as the driver
We look forward to hearing from you soon

Moreover, the owner of SLT 1857K has submitted a claim against you and we are unable o revert on
their claim as a resull of your non-reporting of the above accident. If we fall to hear from you by 01
JUNE 2018, we shall assume that indemnification under the Policy is not sought, and we shall refer the
third party claim to you for direct handling.

Yours faithfully

ic Alpah Sanghilan
Claims
Tel - 6841 2096
Fax 6741 4108
Email | vicalpehkkauto com

This 15 @ computer genarated letter and no signature & reguired

Ce AXA Insurance Pta Lid
{Motor Claims Depl)



To : Traffic Police — Deputy Head, Investigations Department
Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows: -

Date of accident . 27/04/2019

Time of accident - 04:15

Place of accident . CHANGI AIRPORT (T1 DEPARTURE CRES
& AIRPOR BLVD)

Third Party's name . TICKHEL

Third Party’s vehicle number . SLT1957K

Our insured's name . POO SEE YEOW BUS SERVICES PTE LTD

Our insured's vehicle number : PC 15572

Our insured's NRIC number - NIL

Qur insured's address : 25A HILLVIEW AVENUE #05-12

SINGAPORE 669617

Our Insured's telephone number : 63163238

A letter dated (24/05/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC4/ASM19007733)

Name and address of insurance company : AXA Insurance 8 Shenton Way, #24-01 AXA

Tower, 068811
Name of contact person ' Hsiao Tong
Contact Number . 6742 3197 Fax: 6741 4108

Date - 06/06/2019



&1 UIEAVE 1, #01-258 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62561561 FAX : (063 6T414108
DE JUNE 2018

2" Reminder
POO SEE YEOW BUS SERVICES PTE LTD
25A HILLVIEW AVENUE
#05-12
SINGAPORE 669617
Dear Sir / Madam.
OUR REF : CC4/ASM19007733
YOUR REF : PC 15572

ACCIDENT INVOLVING PC 1557Z & SLT 1957K ON 27/04/2019 ALONG/AT
CHANGI AIRPORT (T1 DEPARTURE CRES & AIRPORT BLVD)

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Lid to deal with the third party claim against your motor policy.

We have checked our records and we are unable to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages to your
vehicle (if any) from you or your driver al the material time of the accident. This report is in a pre-sel
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Cerificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, i.e
by 14 JUNE 20189.

Please note that with the effect of 1* Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident.

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matier

We hope this would not be necessary and it would only further inconvenience you as well as the driver
We look forward to hearing from you soon.

Moreover, the owner of SLT 1957K has submitled a claim against you and we are unabie lo revert on
their claim as a resull of your non-reporting of the above accident. If we fail to hear from you by 14
JUNE 2019, we shall assume that indemnification under the Policy is not sought. and we shall refer the
third party claim to you for direct handling.

Yours faithfully

Hsiao Tong
Claims

Tel . 6742 3197
Fax 67414108

Email : chawhiiBlkkauto. com
This is a computer generated latter and no signature is reguired
[+ AXA Insurance Pte Lid (Motor Claims Dapi)
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E1 LI AVE 1, #01-25 PAYA URL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (068) 62563561 FAX : (D&E) 67414108

20 JUNE 2019
FINAL REMINDER
POO SEE YEOW BUS SERVICES PTE LTD
25A HILLVIEW AVENUE
#05-12
SINGAPORE 669617
Dear Madam,
OUR REF : CCA/ASM19007733/Epb3 Il SSMO1M4F
YOUR REF : PC 15572

ACCIDENT INVOLVING PC 1557Z & SLT 1957K ON 27/04/2019 ALONG/AT
CHANGI AIRPORT (T1 DEPARTURE CRES & AIRPORT BLVD)

We refer to our letters of 24/05/2019 & 06/06/20189 to you requesling for your reporting of the
above accident.

We have checked our records and we are unable to trace your reporting of the accident to our
office. For the purpose of assessing the claim lodged by the third party, we would require a
report of the accident together with the original/coloured photocopied photographs showing
the damages to your vehicle (if any) from you or your driver at the material time of the accident.
This report is in a pre-set electronic form and has to be lodged through any of our AXA
Premium Workshops. Please refer to the back/folder accompanying your Certificate of
Insurance for the list of our Premium Workshops conveniently located throughout Singapore.
Please report the accident within the next 7 days, i.e by 28 JUNE 2019.

Please note that with the effect of 1" Jun 2008, under the Molor Claims Framework (MCF),
you are required to report any accident at our Premium Workshops or reporting centres (if
applicable) with your accident vehicle (whether damage or not) within 24 hours or by the next
working day of the occurrence of the accident. The primary purpose of this reporting is to
provide your version of the accident and does nol automatically render you liable for the
accident.

As you are aware, the owner of the vehicle SLT 1957K has submitted a claim against you and
we are unable to revert on their claim as a result of your non-reporting of the above accident.
If we fail to hear from you by 28 JUNE 2019, we shall refer the third party claim to you for
direct handling.

Yours faithfully

Hsizo Tong

Claims

Tel : 6742 3197

Fax 6741 4108

Emall - chewhtilkkautn com

This is & computer-ganerated ielter and no signalure is required

Cc  AXA Insurance Pte Lid
{Motor Claims Dept)



Suﬁmnﬂa !LKIL' Auto)

From: Suwanna [LKK Auto)

Sent: Thursday, 4 July 2019 2:44 PM

To: JESS@ODDSNEVEN.COM.SG

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: (FINAL REMINDER) ACCIDENT INVOLVING PC 1557Z & SLT 1957K ON 27/04/2019

ALONG/AT CHANGI AIRPORT (T1 DEPARTURE CRES & AIRPORT BLVD)

Dear Sir/lMadam,

FINAL REMINDER
OUR REF : CC4/ASM19007733/Epb3 Il SIMO1MAF
YOUR REF : PC 15572

ACCIDENT INVOLVING PC 1557Z & SLT 1957K ON 27/04/2019 ALONG/AT
CHANGI AIRPORT (T1 DEPARTURE CRES & AIRPORT BLVD)

We refer to our letters of 24/05/2019 & 06/06/2019 to you requesting for your reporting of the above accident.

We have checked our records and we are unable to trace your reporting of the accident to our office. For the
purpose of assessing the claim lodged by the third party, we would require a report of the accident together with
the original/coloured photocopied photographs showing the damages to your vehicle (if any) from you or your
driver at the material time of the accident. This report is in a pre-set electronic form and has to be lodged through
any of our AXA Premium Workshops. Please refer to the back/folder accompanying your Certificate of Insurance
for the list of our Premium Workshops conveniently located throughout Singapore. Please report the accident
within the next 7 days, i.e by 12 JULY 2018.

Please note that with the effect of 1* Jun 2008, under the Motor Claims Framework (MCF), you are required to
report any accident at our Premium Workshops or reporting centres (if applicable) with your accident vehicle
(whether damage or not) within 24 hours or by the next working day of the occurrence of the accident. The
primary purpose of this reporting is to provide your version of the accident and does not automatically render
you liable for the accident.

As you are aware, the owner of the vehicle SLT 1957K has submitted a claim against you and we are unable to
revert on their claim as a result of your non-reporting of the above accident. If we fail to hear from you by 12
JULY 2019, we shall refer the third party claim to you for direct handling.

If you have any queries, please contact Ms Chew Hsiao Tong(LKK Handler) at 6742 3197 or email us at
hewht@lkk ; Thank you.

Best Regards,
Suwanna Te-Uttaruang | Admin support
LEK Auto Consultants Pte Ltd

Email Suwannai@ kkauto.com | fax: 67414108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408633)
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UL AVE LS5 A A URLISDUSTRIAL PARK, SINGAPORE U800 TED 065 62505300 F AN 05 025403
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POO SEE YEOW BUS SERVICES PTE. LTD.
25A HILLVIEW AVENUE

#05-12

GLENDALE PARK

SINGAPORE 669617

Dear SirfMdm,

OURREF  : CC4/ASM19007733/Epb3

YOUR REF : PC 16572

ACCIDENT INVOLVING PC1557Z & SLT1957K ALONG T1 DEPARTURE CRESCENT ON
27/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third party
claim against your policy

We have received a claim from Kum Chew Motor Workshop acting on behalf of the owner
SLT1957K against your moter insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us your version of how the accident had occurred, we as the appointed
agent of your insurers shall proceed to negotiate for an amicable settlement with third party
claimant

Please be informed that your No Claim Discount (NCD) may be affected because of the claim
against your policy.

We also wish to advise that there is an excess of $§ 2.000.00 attached with Third Party Claims.
Please be informed that you shall be liable for the excess following any settiement of the third-
party claim. The applicability of the excess is as follows:

(1) Any settiement equal to or above the excess, you shall be liable to make the payment of
S 00.00, or
(2) Any settlement below the excess, you shall be liable for the amount settled

AXA shall keep you informed of the third-party claim settlement and thereafter kindly let AXA
have the excess payment in your cheque payable to "AXA Insurance Singapore Pte Ltd".
Please indicate your vehicle registration number and the date of accident on the back of the
chegue

Notwithstanding the excess being applied and/or received by AXA for the above subject
matter, AXA expressly reserves all their rights under the policy to refund the excess payment
if there arises any known policy breach and or exclusion material to coverage.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy
and seek to take conduct of third-party claim(s) arising from this incident, at your own cost and
defence, please reply to us within 10 days from the date of this letter. Your intent must be
formally expressed to us and acknowledged by us.
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Your full co-operation in the handling of the claim is required and kindly submit the following
to pmmychen@lkkauto com within 10 days from the date of this letter if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

Police report, Palice Investigation result, appeal against the Traffic Police offence and
status (if any)

Dnver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim. please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without AXA's prior knowledge and consent. If you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it to
AXA immediately. You may email it to cst@axa com sg or deliver it by hand to AXA's
Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

In the event of receiving and handling of any third-party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2928 or email us at
jimmychen@lkkauto.com. Please quote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,

Jimmy

Case Handler

DID: 6841 2928

FAX: 6741 4108

Email: jimmychen@lkkauto.com

cc.  AXAInsurance Pte Ltd (AXA)
(Motor Claims Dept)



Hsiao Tnnﬂ (LKKAuto) -

From: kumchew1 <kumchew1 @singnet com.sg>

Sent: Tuesday, 24 September 2019 9:28 AM

To: Hsiao Tong (LKKAuUtO)

Subject: RE : ACCIDENT INVOLVING SLT 1957 K & PC 1557 Z ON 27/4/2019,
Attachments: 24092019091400.pdf

Hi Ms Chew,

Refer to the above malter
Kindly atlached police investigations result for you to make necessary action,
We Jook forward to hear from you soon

Thanks & Best Regards,
Mdm Lim
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Hsiao Tnnﬂ (LKKAuto)

From: kumchew1 <kumchew1@singnet.com.sg>

Sent: Tuesday, 24 September 2019 421 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: RE : ACCIDENT INVOLVING SLT 1957 K & PC 1557 Z ON 27/4/2019.
Attachments: WhatsApp Image 2019-04-27 at 11.12.38 AM (1) jpeg; WhatsApp Image

2019-04-27 at 11,1237 AM jpeg

Hi Ms Chew, please find attached photo as you requested.
Please email us yours insured GIA Report to us.

Thanks & Best Regards,
Mdm Lim

—-Original Message-—

From: kumchewl [mailto:kumchewl@singnet.com.sg]

Sent; Tuesday, September 24, 2019 10:42 AM

To: 'Hsiao Tong [LKKAuto)'

Subject: RE: RE : ACCIDENT INVOLVING 5LT 1957 K & PC 1557 ZON 27/4/2019.
Hi Ms Hsiao Tong,

Kindly find attached estimate and forward to your surveyor.

Please let us have the finalize amount as soon as possible.

Thanks & Bast Regards,
Mdm Lim

——0riginal Message-—

From: kumchew1 [mallto:kumchewl@singnet.com.sg]

Sent: Tuesday, September 24, 2019 9:28 AM

To: 'Hsiao Tong [LKKAuto)'

Subject: RE : ACCIDENT INVOLVING SLT 1957 K & PC 1557 Z ON 27/4/2019.

Hi Ms Chew,

Refer to the above matter.

Kindly attached police investigations result for you to make necessary action,

We look forward to hear from you soon.

Thanks & Best Regards,



Mdm Lim



Hsiao Tnnﬂ (LKKAuto)

From: Shu Pei (LKKAuUto)
Sent: Tuesday, 1 October 2019 9:07 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 113631, vehicle number SLT1957K
1l ll:alledol to inform TP claim. Ol disputed TP was the ane at faull Advised O we?llmrlu |1ﬁ.r?.'2mﬂ
‘seftle this claim in the most amicable manner. (50% - Conflicting version) | ?..Sﬂ 44 PM
ik
1 IL1A UNCLEAR, EMAILED TO W/S I ;ﬂgfn

'Hi Steve. Wiin reference to attached. please assm'! to al;MsE on the gstimales. thank fﬂu ! CIH 1221712019
* Best Regards. Jimmy Chen| Case Handler | | |
EJ'EBHEB-MAH KHONG Lynn—->{_btain svidence from TP——HI, OID statead TP 1o have | 1802019

| lexited from carpark while he was traveling and hit OIV on the right. Kindly obtain further lLS‘P I apAd AL
‘&vidence from TP. Thanks @

19730/10 11,43 AM KHONG Lynn —Road condition based on mquinm—-—-ﬂaud an inquh-r | I

J |on the road. I was @ merging lane from 210 1 lane Insured vehicle was traveling straight Lsp 11020189
TP exited where there is double doltad lines 1o give way. Therefore, proceed lo reject 85421 AN
unless TP may provide mora evidance to support their claim. Thanks

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

~——-Qriginal Message-—

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Monday, 30 September 2019 11:47 AM

To: Admin A <admin-a@lkkautro.com>

Subject: FW: New message for service request 113631, vehicle number 5LT1957K

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S(408933)

—-Original Message—

From: lynn.khong@axa.com.sg <lynn.khong@axa.com.sg>

Sent: Monday, 30 September, 2019 11:45 AM

To: admin-d@|kkauto.com

Subject: New message for service request 113631, vehicle number SLT1957K

AXA Insurance has sent you a message for claim number 59MO1MAF,
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.



This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA, Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender Immediately.



Hsiao ToEE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 21 October 2019 4:28 PM

To: kumchew1@singnet.com.sg’

Subject: <REJECTION> Your Ref: SLT1957K *Qur Ref: CC4/ASM19007733/Epb3 [ACCIDENT
INVOLVING PC 1557Z(AXA) 8 SLT 1957K ON 27/04/2019)

Attachments: POLICE REPORT_PC1557Z pdf

Your Ref: SLT1957K Without Prejudice

Our Ref: CC4/ASM19007733/Epb3

Dear Sirs/Madam,

ACCIDENT INVOLVING PC 1557Z[AXA) & SLT 1957K ON 27/04/2019
We refer to the above matter.

Attached is a copy of our insured accident report for your easy reference. Based on inquiry on the road, it was a
merging lane from 2 to 1 lane. Our insured vehicle was traveling straight, your client exited where there is double
dotted lines to give way.,

In view of the above, we regret to inform you that we have our principal instruction to deny liability and unable to
look into your client’s matter.

Thank you.

Best Regards,

Hsino Tong. Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bik 51, Pava Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(4n8933)



LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 4080833
TEL: 6256 3561 FAX: 6256 43156
Reg Mo 185507198R GST Reg. No. 159-9807198-R

Affillated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

B SHENTON WAY #24-01

Ref CC4/ASM18007T33/Epb3g2

AXA TOWERSINGAPORE 068811 Di: Doy Mm“ml""mm
ATTN.LYNN Code: ASM '
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, PC 18572 Veh. Inspected SLT 1957K
Policy No. CB1/GA448533 Coverage ($) 0.00
Claim No. SOMOTIMAF Excess ($) 0.00
Assign From Assign Date 02/05/2019
2. Vehicle Particulars & Condition <
Make & Model HONDA SHUTTLE C.C 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. GKa1103857 Colour BLUE
Odometer 96457 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/60R15 MICHELIN 7 mm
L/H Front Tyre |185/60 R15 MICHELIN 7 mm
R/H Rear Tyre |185/60 R15 MICHELIN 7 mm
L/H Rear Tyre |185/60 R15 MICHELIN 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information )
Accident Date  27/04/2019 Inspection Date 02/05/2019
Survey held at KUM CHEW MOTOR WORKSHOP
160 SIN MING DRIVE
#05-08 SIN MING AUTOCITY
SINGAPORE 575722
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

5 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408523
TEL: 6256 3561 FAX: 5256 4315

Reg. Mo: 1898807T188R GST Reg. No, 18-86071658-R Page Mo 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLT 1957K
=l = SR yR e — | . _.._ | EstimatsBy | OurAdjusted
ay | ~ Description of Parts | conditon i&:ﬁihaﬁa 'r“"‘ﬁg{t"‘dl
[REPLACEMENT OF PARTS
1|FRT BUMPER (CONSISTENT) BROKEN 1,050.20 1.050.20
2|FRT BUMPER RETAINER @535.70 (CONSISTENT) BROKEN T71.40 T71.40
2 FRT BUMPER BRACKET @5%58.20 (CONSISTENT) NOT NECESSARY 116.40 -
1|FRT BUMPER REINFORCEMENT (CONSISTENT) NOT NECESSARY 29720 -
2|FRT BUMPER FOG LAMP COVER @5%58.70 NOT NECESSARY 117.40 -
¢ |(CONSISTENT)
1|FRT BUMPER LOWER GRILLE COVER (CONSISTENT) NOT NECESSARY 140.40 -
1|FRT GRILLE BASE [CONSISTENT) NOT NECESSARY 595.20 -
1|FRT HEADLAMP (CONSISTENT) cuT 2.450.20 1,650.00
1|FRT HEADLAMP CLIP (CONSISTENT) NOT MECESSARY 26.80 -
1|FRT FENDER (COMNSISTENT) BROKEN 468,70 468.70
1|FRT FENDER INNER DUST COVER (CONSISTENT) NOT NECESSARY 160.50
16|FRT FENDER INNER DUST COVER CLIPS @3512.50 NOT MECESSARY 200.00
(CONSISTENT)
1|FRT LOWER ARM (CONSISTENT) NOT NECESSARY 385.30
1|FRT KNUCKLE (CONSISTENT) NOT NECESSARY 380.00
1|FRT KNUCKLE BEARING (CONSISTENT) NECESSARY 188.70 188.70
1|FRT SUSPENSION -L/IH {CONSISTENT) NOT NECESSARY 42020 E
1|FRT ANTI LOWER BAR (CONSISTENT) NOT NECESSARY 189.20
1|FRT STEERING SHAFT (CONSISTENT) NOT NECESSARY 1,950.20
1|FRT GRILLE OUTER MOULDING (CHROME]} NOT NECESSARY 30220
(CONSISTENT)
LESS 20% DISCOUNT -1,904.04 -685.80
7.616.18 2.743.20
LABOUR
TO PULL KNDCK ON ACCIDENT PORTION & CHARGE 580.00 400.00
ABOVE PART.
TO SPRAY & PAINT ON ACCIDENT PORTION . B850.00 400.00
TO DISMANTLE & REPLACE UNDERCARRIAGE 350.00 150.00
TO ANTIRUST AFFECTED AREAS. 250.00 30.00
TO COMPUTER FOUR WHEEL ALIGNMENT. 250.00 60.00

Report Ref No. CC4/ASM19007733/Epb3q2




y L7 LKK Auto Consultants Pte Ltd

i BB B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg No: 188607198R GST Reg. No, 18-9607188-R Page No 2 of 2

. =y naition | Eotmate By Tour Adjusted

mjf Dﬂﬂﬁpﬂﬂﬂ of Parts Eﬁﬂdlﬂﬁﬂ Works haﬁ-l'mll j ﬂ I
TO CHECK WIRING SYSTEM. 150.00 30.00
2.430.00 1.070.00
GRAND TOTAL 10,046.16 3,813.20
RECOMMENDED COST OF LUMP SUM REPAIRS 3,050.00
(TO ITS PRE-ACCIDENT CONDITION) 1

Report Ref No. CC4/ASM19007733/Epb3g2

éj (iﬁ
CHENM TSUE YEE HO LEONG CHUAN

Automotive Assessor Automotive Assossor

DISCLAIMER OF LIABILITY TO THIRD FPARTIES:- This Aaport s made salsly fof the uss snd bensfit of the Client named an (he frand page of this Report.
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