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LONG SHENG MOTOR SERVICE

Bk &, No, 300G, Wondlands Homl, Yew Tee ndusinal Estate
Singapore ATRO07T

Tel: 6763 9733 Fux: 6THl 9860

(Reg. No: 32840017C)
Your ref : Please Advice

Our refl : SIK1955L

Date 27.06.2019

To : EQ Insurance Company Limited

Attn  : Person in charged

Sir / Mdm,

We act for Francis Emmanuel Ng Hng Yong the owner of vehicle No, SIK1955L was
involved in the above accident on 28.04.2019 where vour insured’s vehicle No. GU63362Z is the
sole cause of the accident.

As a result of the accident, they were incurred losses and wishes to seek address from EQ
Insurance Company Limited:

Cost of Repair S 5,600.00
Loss of Use (6 Days + 2 Days (PRI) x $120,00) s 960,00
GIA Search Fees S 2.00
Total Amount S 6.562.00

Attached here with are some documents for vour reference.
. Long Sheng Motor Service Authorisation Letter
2. Long Sheng Motor Service Invoice No.4154
3. GIA Search Tax Invoice No: GR-19-067191

Please kindly let us have your payment $86,562.00 made in our favor as soon as possible.
Thank vou.

Yours faithfully.

-“\'.

Nlld

5

Miss Woon



S1UBLAVE 1, #01-15 PAYA UDT INDUSTRIAL PARK, SINGAPORE 408913 TEL : (065) 62563561 FAX : (065) 67414108

Our Ref: CCYEQII%007730/J1h3
31 JULY 2019

UNITED MULTI TRADES ENTERPRISE
277 MACPHERSON ROAD

SENNETT ESTATE

SINGAPORE 348602

Dear Sir/Madam,

ACCIDENT INVOLVING GU 6336Z/ SJK 19551/ OTHERS ALONG/AT
AIRPORT RD TWDS PAYA LEBAR RD ON 28/04/2019

We refer to the above accident where we are acting for EQ Insurance to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with
them.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal A1G
Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries,

Yours faithfully,
Poh ong
dler

DID: 6841 2132
FAX: 6741 4108
Email: pohkin@lkkauto.com

ce.  EQ Insurance
(Motor Claims Dept)



Authorisation Letter

To:  Long Sheng Motor Service

Bllc6, No0.399-G, Woodlands Road, Yew Tee Industrial Estate, Singapore 678007. (52840117C)

5 SRS
RE:  ACCIDENT INVOLVING VEHICLENOS. ..~ - JASS L 4 Gu b526 1
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The owner of vehicle No. ,'j'FMf_". ........... ~.hereby authorise you to commence repalr of the said vehicle

forthwith . In consideration of you repairing my/our vehicle at my/our request, |/We hereby authorise you to
demand claim settle receive whatever amount settled / payable by the insurance company and / or third party or to
commence legal proceedings , if necessary, in my name, for the cost of repairs and loss of use , etc and to you
appointing any Solicitor to act for me in respect of the said accident / claim and all and any amount claimed ,
received and/or settled shall belong absolutely to you. |/We agree to assi gn the whole proceeds of my/our. third
party claim to you and my/our Selicitors ( to be appointed by you on my /our behalf ) shall accept this as my/our
Irrevocable authorization to pay the amount compensated direct to you after deduction of their costs on Salicitor &
Client basis . I/We undertake to co-operate fully with you and my/our Solictor appointed as my/our behalf without
claiming my/our expenses or time losses or incldental charges etc to see the claim to a successful conclusion . In the
event the payment of the settlement sum is made in my favour. 1 shall attend your workshop and give you a
replacement cheque or cash (less off the deposit, if any), within 14 days of being notified by you . If I/We fail to do
the above , I shall be liable to you for the sun repalir, legal costs and other costs / expenses incurred by you . |/We
undertake to ensure that my/our cheque shall be honoured upon presentation by you . In the event that my/our

cheque is dishonoured , for whatever reason , you may proceed to lodge a police complaint against me for this
criminal act and may proceed to sue me/us for this breach.

|/We undertake to inform you and/or the Solicitors appointed by you on my behalf in the event the third party’s
Insurance company communicate with me/us directly orally or in writing and I/we further undertake not to accept

any monles or offer settlement from the third party’s insurance without first communicating with you and obtaining
consent

In the event of any of the aforesaid breach, I/We shall have totally no deface to your action/claim against me/us
and |/We will have to bear your legal costs incurred on an indemnity basis for any legal action may arise against
me/us including your damages , expenses and other Incidental charges.
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Owner's Signature Witness's Signature

Company Smamp Name: GO0 wun yua
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Desr SirMadam.
RE: ACCIDENT ON ¥ Y4 24 o (ZTLENO Skt
AND YOUR INSURED VEHICLE NO ... ...’:’*?.!: .........

I refer to the above matter, and wish to notify your good selves that | heve when
possession of the said vehicle, and | am completely sstisfiad with the repairs undertaken
by LONG SHENG MOTOR SERVICE. (Repsirer)

Flease kindly relesse payments due to direatly to M/s LONGSHENG MOTOR
SERVICE, Bik. 6, No.399-G, Woodlands Road, Yew Tee Industrial Estate. Singapore
678007.

Your conperation on the above matter is much spprecisted.

Thanlk You.

Yours fithfully,

ae'e:/

hu'mm EmANUEL Nl MUl Yenl
§33035494]



OB A 2 R B
LONG SHENG MOTOR SERVICE

Blk 6 No. 399-G, Whodlands Road, Yew Tee Industrial Eslaia
Singapore 678007

Tel: 6763 9733 Fax: 6763 9866
[Req. No: 52840117C) No. 4154

Mix. EQ Insurunce Company Limited
Bk 27.06.2019
SJKI1955L - HONDA STREAM L.BX A (2007)
Cost of Repair S 5,600.00
Total Amount: S 5,600.00
_———

SGD: Five Thousand Six Hundred Only

* as per surveyor's recommendation *

TP Claim Agninet - GLAI3I6S
DOA: 28.04 2019

LONG SHENG MOTOR SERVICE



GENERAL

Our Raf No. GR-18-067181
Date of Reguest: 26510412018

Long Sheng Motor Service
3085, 6 Woodlands Road,
Yew Tee Industrial

INSURANCE

RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am 1o Spm
GST Registration No: M400017735

TAX INVOICE

Your Rel No: Online Purchase

Singapore 678007

Dear SirfMadam,

Enquiry Date 29/04/2019

Enquiry By CELEST LING

TP Vehicle No. GUBIIEZ

Accident Date 2B/04/2019

DESCRIPTION AMOUNT (5%)

TP Insurer Enguiry 1.67
GST Amount D13
Total Amount Due (GST Inclusive) 200

Thank You.

This is a computer generated document and reguires no signature

For GIARMC Official use:
Date:
[X] GIRQ [ ] Cash | | Chequse




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

B Raffles Cuay #18-00, Singapore 048580
INSURANCE Phone. +65 6224 0010 Fax +85 6224 0030
ASS0CIATION Operating Hours: Monday to Friday Sam to S5pm
RECORDS MANAGEMENT CENTRE ST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-18-087191

Date of Request: 29/04/2019 Your Ref No: Online Purchase
Long Sheng Motor Service
399G, 6 Woodlands Road.

Yew Tes Indusiral

Singapore 878007

Dear SirfMadam,

Enquiry Date 29/04/2019

Enquiry By CELEST UNG

TP Vehicle No, GUG336Z

Accidant Dale 28/042018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel No
GUB33sZ EQ Insurance Company Lid 06/08/2018-05/08/2018 6223 8433
Thank You.
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Association of Singapore lndummmﬁmmwmvmam#ﬂhumrmlhﬂhmhm
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This Is a computer genarated document and requires no signature



