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Your ref; To Be Advised
Owr ref; CCAEQI00TTI]eb3 e 09.05.2019

The Motar Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear Sir'Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SJIK1955L
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 03.05.3019
ar the premuses of M/s _Long Sheng Motor Service and have the following to report:-

Workshop Estimate Amount 1 8% 7.690.96
Revised Estimate Amount : 5% 7.078.96
"Check” Items Amount - 5% -
Muarke! Value 1 5%
LTA Reimbursement Value : 5% -
Nett Value : 5% -
Description of Damage: ==
Ihe vehicle sustained damages at the o f'_ i Lr_;—"_jmu freen
Riar Portion e
Bl =

Comments/Present Status:
Dhimages Consistent
Estmated normal penod for repairs; 6 duys

Yours faithiully,

HMWELE NE
Licensed Appraiser



2 IR ZERE Wejie@kbos (.
' LONG SHENG MOTOR SERVICE

Blk 6. No. 399-G, Woodlands Road, Yew Tee ludustrial Estate 9180 3ls |
Singapore 673007
Tel: 67639753 Fax: 67639866 How, T ~LEle
I Email: Ismstye@singnet.com.sg 2 {5 !, 4
Date:  29.04.2019 Lis MAJ ¢ . #5600
Owner;  FRANCIS EMMANUEL NG HNG YONG
Attention: EQ Insurance Company Ltd - Motor Claims Department 'EE"

RE:ACCTIDENT FOR VEHICLE NO.SJIK1955L HONDA STREAM 1.8X A (2007) DOA: 28.04.2019
eitimated codt of repalr of the above mentioned vehicle:-

Total Amount ;

Replacement Parts:- Page 1
Ipec Hear Bumper el -~ 3 793.10 ~
& pcs Rear Bumper Side Retainer LH/RH @ 543140  wle .~ § 62.80 -~
10 pes Rear Bumper Clip @ 554.50 RL §  Eo-dsgo
1pc Rear Tallgate BuL 5 916.40 -
( Ipc Rear Tallgate Outer Camnish (RO $ 229107
: 1 pe Resr Tailgste Cuter Garnish Logo Emblem  rat” $ 3910 <
I pe Rear Tallgate "STREAM" Emblem e $ 42,10 -
| pe Rear Tallgate Inner Lok Do 7 § 181.90 7
I pe Rear Tallgate Inner Wweatherstrip ~ DEF < § 183.70 ©
| pe Rear Tallgate Inner Trlin Scl -~ 3 231.80 ~
10 pes Rear Tallgate lnner Trim Clip @ 5$4.50 ™ $§ ze 4500 -~
I pe Rear Tallgate Wiper Arm (WA ~ $ 69.10
I pe Rear Tallgate Wiper Motor ~ Jawa o~ 3 361,90
| pec Kear Tallgate Windscreen Glass LA -~ 4 92310
| pe Rear Tallgate Windscreen Glass Moulding v L( -~ § 75107
2 pes Rear Tall Lamp LH/RH @ §§391,30 SLR -~ $ 782,60
| pe Rear End Panel Bu¢ ~ $ 381107
| pe Rear End Panel inner Lamilsh PEF - ] A7.60 <
WUpcs tear End Pane! Inner Garnish Clip @ $84,50 ~LL 7 t e 4300
2 pcs lear Fender Inner Trim LH/RH @ 3429210 <RA ~ 4 58420 7
§ edeazo K0A8TY
Less 204 §  (1.232.74) 1213-2%
(_ i 4.930.96 4.0
N =
lo Repair W
Ipe Rear Floor Pancl - To Repair Al M__
seil. 33
Special Nett: et
Rear Mumber Plate B K 5 60.00
Reverse Semsor Slhorted 7 § 200 28800
Faar Windsereen Sealunt W 1 ko " 8g.00
Towing Charges g 60.00 ~—
Add:
Labour Charge: . 88606 &pp -
Spray Painting 5 |E600 oo~
lo Hemove & Replacs Rear Tallgate and Compartment 5 He60 So.
[0 Hemove & Replac. Rear Tailgate Windscreen § 120.00 ~
To emove & “aplace Rear Reverse Sensor $ 20700 30~
Toff Kote $ 8o:86- 4=~
Check Wiring $ £800 20 -

§ 7.690.96 iv



BHEEERS Weji@ikbads (o
LONG SHENG MOTOR SERVICE

Blk 6, No. 399-G, Woeodlands Road, Yew Tee Industrial Estate q rgo 3 JS‘ |
Singapore 678007
Tel: 67639733 Fax: 67639866 Hoe T~ Ll
Email: lsmstvel@singmet com sg kS (5 { H
Date:  29.04.2019 L(s 6:‘,‘.’\35 -
Owner:  FRAMCIS EMMANUEL NG HNG YONG
Attention: EQ Insurance Company Ltd - Motor Claims Department ":.‘5_':3—

RE:ACCIDENT FOR VEHICLE NO.5SJK1955L HONDA STREAM 1.BX A (2007) DOA: 28.04.2019
estimated cost of repair of the above mentioned vehicle:-

Replacement Parts:- Poge |
1pc Rear Bumper PEE -~ 1 793.10
2 pos Rear Bumper Side Retainer LH/RH @ §§31.40 WL~ $ 62.80
10 pcs Rear Bumper Clip @ 554.50 L - § 30 4500
I pe Rear Tallgate Bu. -~ 5 916.40
1 pc Rear Tallgate Quter Garnish (RB~” 5 229,10
1 pe Rear Tailgate Outer Garnish Logo Emblem — nat. $ 39.10
1pc Rear Tailgate "STREAM" Emblem oo 5 4210
1 pe Rear Tallgate Inner Lock Jowrs . 181.90
1pc Rear Tailgate Inner Weatherstrip OeF - $ 183.70
1pc Rear Tailgate Inner Trim SER -~ 5 231.80
10 pes Rear Tallgate Inner Trim Clip @ 5§$4.50 5 45.00
1pc Rear Tallgate Wiper Arm CRA -~ $ 69.10
1pe Rear Tailgate Wiper Motor ~ Jawm ~ $ 361.90
1pc Rear Tallgate Windscreen Glass (LA ~ 5 923,10
1pc Rear Tailgate Windscreen Glass Moulding WLl .~ 5 75.10
2 pes Rear Tail Lamp LH/RH @ §$391.30 SCR -~ $ 782.60
1pc Rear End Panel Bue ~ $ 381.10
1pe Rear End Panel Inner Gamish OgF -~ $ 171.60
10pcs Rear End Panel Inner Garnish Clip @ §§4.50 =LiL 7 § o 4300
2 pes Rear Fender Inner Trim LH/RH @ $§292.10 CRA{ ~ 4 584.20
g 6.163.70
Less 20% - (1,232.74)
§ 4.930.96
To Repair
Tpc Rear Floor Panel - To Repair
Special Nett:
Rear Number Plate e % $ 60.00
Reverse Sensor Shyoted 7 § 290 28660
Rear Windscreen Sealant L § ko gas0
Towing Charges 1 60.00 ~
Add :
Labour Charges $ 88600 §00
Spray Painting L 96600 koo
To Remove & Replace Rear Tailgate and Compartment $ 18660 So
To Remove & Replace Rear Tailgate Windscreen 4 120.00 ~
To Remove & Replace Rear Reverse Sensor $ &£000 30
Toff Kote $ 8000 4©°
Check Wiring 5 &0000 20
Total Amount : $§ 7.690.96
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particiilars

* Owener 10 Typa

Shemer 1D

Vehicle Detalle

Wehichs Mo

Yehizie 12 oe Evportes;
Intendsd Deyegiitration Dares
Vabsrie Male

Vehicle Modek

Primary Celotir:
Makiufacturing Year:

Engine oo

Chassis Mo

Mnimum Powsr Oulput
Cipet Murket Value

Crriginal Registration Date:
First Registration Cate
Transher Count:

Actus| ARF Paik

Intended FARF Rebate Detalls
PARF Eligisility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Dste

COE Categary:

COE Period{ears):

POF Pajd-

COE Rebate Amount:

Total Rebate Amcamt:

The information contained harein s correct 2= st 25 Mar 2019

FARFCE Eekata Fammilty

Slrgar=~ WEK
3=

Lihitsn

T

3 Asr XI1%
MDA
STREAM 1EXA
Black

2007
RlEAITARARY
RNG105004T
1020 KW (138 bhol
$17.25500
1000t 208
100t 2008

-
-

£17.253.00 -
Forfaitsd

$000

0 Sep 2028

E-Car(i60loc &abovel

Lt ke bl ]
£21,430.00
$31.430000



L‘ﬁltha (LKK Auto)

From: Janet Tan <janettan@eginsurance.com.sg>

Sent: Thursday, 2 May 2019 1:46 PM

To: assignments

Cc ‘Admin A'; lsmstyc@singnet.com.sg

Subject: FW: Accident Vehicle Number: 5JK1955L and GUG336Z (EQ) on: 28.04.2019
Attachments: 29042019155801.pdf: WhatsApp Video 2019-04-29 at 11.35.13 AM.MP4
Dear all,

Please arrange to attend to the PRS.
Thank you.
Regards,

Janet Tan
Senior Executive | Claims

ec'insuronce

Lt-u - l:.;ﬂ;'_' F'\:M

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
www.eginsurance.com.sg

‘I.su.-mndmﬂm @-———*

Privileged/Confidential information may be contained in this messoge. If you are not the intended recipient, pleose notify t

From: Long Sheng Motor Service [mailto:lsmstyc@singnet.com.sg]

Sent: Thursday, May 2, 2019 1:42 PM

To: Janet Tan <janel.tan@eqinsurance.com.sg>

Subject: FW: Accident Vehicle Number: 5JK1955L and GUG3362 (EQ) on: 28.04.2019

From: Joel Goh <joel.goh@eqinsurance.com.sg>

Sent: 30 April 2019 13:47

To: Long Sheng Motor Service <lsmstyc@singnet.cam.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Accident Vehicle Number: 5JK1955L and GUG336Z (EQ) on: 28.04.2019

Without Prejudice
Dear Miss Woon
We welcome direct settlement for this accident and will appaint LKK to handle this direct settlement.

Dear LKK



Ple-ase assist on this PRS.
Bast Iiegards,

Joel Goh
Exscutive | Claims

eqnsur OHCE

Trevol

EQ Insurance Eumpalw Limited

5 Maxwell Road B17-00 Tower Block MND Complex Singapore 069110

did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190

WWWL.EQINFUrance.com.sg t

!'h A Mermbes of Citwabate o

Privileged,/Confidential information may be cantained in this message. If you are not the intended recipient, please notify t

From: Long Sheng Motor Service [mailto:lsmstycsingnet.com.sg)

Sent: Monday, April 29, 2019 4:06 PM

To: Marketing

Cc: EQI PRS

Subject: Accident Vehicle Number: SIK1955L and GU6336Z on: 28.04.2019

Dear Claim Department,

Please let me know how many liability for this case? Our client vehicle number is SIK1955L.
Kindly reply me as soon as possible.

Thank you.

Best Regards,
Miss Woon

Long Sheng Motor Service

Blk 6, No.399-G , Woodlands Road ,
Yew Tee Industrial Estate,
Singapore 678007 .

Tel : +65 6763 9733

Fax: +65 6763 9866
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Report Remarks Entry

Report Remarks Entry - CCH/EQIIY07730/.Jwh3

Page 1 of |

Remarks
|
|
Remuarks |
'|
|
[Remarks 1 By fon
2152018
[C][sdK 18551 | GU 6336Z ; WKSP : LONG SHENG MOTOR | TP . WP VT ;ﬂﬁ:!?
/572019
[]|ARRANGE ON 03/05/2019 [NVT 4:05:36
IPM
8/572018
[T]1|[REC TP VIDEQ VIA EMAIL |LSP |5-40:32
IPM
13572019
[T]|FILE PASS TO ASHER ILSP [10:59:15
AM |
[0/572019
[]|FILE TRANSFER TO POH KIN SRY [10:48:20 |
AN |
2Ter2019
[] [FINALIZED L/S $5.600/- 6DAYS OF REPAIR OHJ iﬁﬂ 12 |
|
27872019
[C]|REC'D TP ESTIMATE_F FROM HWEEJIE**PASS TO POHKIN STU [249:40
PM
1872019
O CPK |5:37:24
IPM
1072019
[C]|REC'D TP SIGNED LOD & ATA***PASS TO POHKIN STU [9:59:45
M FILE REVIEW, BOLA 28, 0%. 3 car chain collision and TP is first vehicle and Ol was the | 34%19
second vehicle and was pushed by behind. send lettar to O M ;
2018
] |fle pass to SU. for send letter to Ol CPK [4:34:44
PM
30712019
[_]|Sent Letter To OI***File Pass Back POHKIN STU |3:05:09
[PM
30712019
[T]|FILE TRANSFER TO VIVIAN FROM PK CPK [3:40:20
P
0TRZ0E
[C]|KIV 10 days, to offer TP CPK [3:41:27
FM
http://www.init.com.sg/VIEWS/entry/ReportRemarksEntry.aspx?nid=298999 24102019



Company Raglatration No. 199607 188R

S0 UHIEAVE |, #0225 PAVA UBLINDUSTRIAL PARK. SINGAPORE 408933 TEL ¢ (065) 62563561 FAX 1 (0&5) 62564315

To : M/s EQ INSURANCE COMPANY LTD

Date: 19/11/2019

THIRD PARTY DIRECT SETTLEMENT

Vehicle N GU B6336Z (insd Veh) |Your Ref. No. : DMCPHQ18-004600

enieie Ho. SJK 1955L (TP Veh) |Our Ref No. & CC4/EQI18007730/Jhb3g2
Date of Accident 28/4/2019
Liability 100% B
Final Repair Cost 3 5,600.00 ___
Loss of Use $ 640.00 8 days - -
Rental (If any) < 3 days -
Others: 5 2.00

$ ——
6,242.00

Final Settlement Sum |: § 6,242.00
Remarks =

a In ion: Payee's Breakdown

1) |[LONG SHENG MOTOR SERVICE

6,242.00

JOANNE LEE
LKK Auto Consultants Pte Lid




LKK Auto Consultants Pte Ltd

i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
- TEL 5256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg Mo. 15-9807198-R

Affiliated to Federatlon Internationals Des Exports En Automaoblla

EQ INSURANCE COMPANY LTD Ref CC4/EQI18007730/Jhb3g2
o ToweR B | ICAER
#17-00 TOWER BLOCK Date: 18-11-2018
MND COMPLEXSINGAPORE 0689110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GU 63362 Veh. Inspected 5JK 1955L
Policy No. DMCPHQ18-004600 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From JANET TAN Assign Date 02/05/2019
2. Vehicle Particulars & Condition
Make & Model HONDA STREAM c.c 1798
Engine No. HIDDEN Year of Reg. 2008
Chassis No. RNB1056647 Colour BLACK
Odometer 262022 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45R17 FEDERAL 6 mm
L/H Front Tyre |225/45 R17 FEDERAL & mm
R/H Rear Tyre |225/45R17 FEDERAL 6 mm
L/H Rear Tyre |225/45R17 FEDERAL 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. ‘General Information
Accident Date  28/042019 Inspection Date 03/05/2018
Survey held at LONG SHENG MOTOR SERVICE
BLK 8, ND. 393-G,
WOODLANDS RD YEW TEE IND. ESTATE
SINGAPORE 678007
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimata Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days




LKK Auto Consultants Pte Ltd
51 Ukl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408233
TEL 5256 3561 FAX G256 4315

Reg. No- 189507188R GST Reg. Mo. 15-8607196-R Page Mo.|1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJK 1955L
Qty }.n 'ﬁuuiatin-n:&l Parts Condition ”wq'ﬂ fml ?‘,ﬂ Iu“rﬂtds{?.ﬁdr
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 73310 T83.10
2|REAR BUMPER SIDE RETAINER LH/RH @531 40 MNECESSARY 62.80 B2.B0
10|REAR BUMPER CLIP @54.50 NECESSARY 45.00 30.00
1|REAR TAILGATE BUCKLED 916.40 918,40
1|REAR TAILGATE OUTER GARMNISH CRACKED 228.10 22610
1|REAR TAILGATE OUTER GARNISH LOGO EMBLEM NECESSARY 39.10 39.10
1|REAR TAILGATE 'STREAM' EMBLEM NECESSARY 42.10 42.10
1|REAR TAILGATE INNER LOCK JAMMED 181.80 181.90
1|REAR TAILGATE INNER WEATHERSTRIP DEFORMED 183.70 183.70
1|REAR TAILGATE INNER TRIM SCRATCHED 231.80 231.80
10| REAR TAILGATE INNER TRIM CLIP @$4.50 NECESSARY 45.00 20,00
1|REAR TAILGATE WIPER ARM CRACKED £89.10 69.10
1|REAR TAILGATE WIPER MOTOR JAMMED 361.80 361.80
1|REAR TAILGATE WINDSCREEN GLASS CRACKED 923.10 923.10
1|REAR TAILGATE WINDSCREEMN GLASS MOULDING NECESSARY 75.10 75.10
2|REAR TAIL LAMP LH/RH [@%$3061.30 SCRATCHED 782.60 782.60
1|REAR END PANEL BUCKLED 381.10 381.10
1|REAR END PANEL INNER GARNISH DEFORMED 171.60 171.60
10|REAR END PANEL INNER GARMNISH CLIP @54.50 NECESSARY 45,00 20.00
Z2|REAR FENDER INNER TRIM LH/RH @5292.10 CRACKED 58420 58420
1|REAR FLOOR PANEL (NPA) TO REPAIR SEE -
LABOUR
LESS 20% DISCOUNT -1,232.74 -1,210.74
4,830.96 487896
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN) NOT NECESSARY 60.00 -
1|REVERSE SENSOR (SN) SHORTED 280.00 200.00
1|REAR WINDSCREEN SEALANT (SN) NECESSARY 80.00 £0.00
420.00 260.00

Report Ref No. CC4/EQI19007730/Jhb3q2
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| escripti T condition | Estimate By | Our Adjusted
Qty Description of Parts |  Condition Worksh qﬁ%{f} [2{
LABOUR
TOWING CHARGES. 60.00 60.00
LABOUR CHARGES .INCLUSIVE OF THE REPAIR OF B8OD.00 B800.00
REAR FLOOR PANEL.
SPRAY PAINTING. 800.00 800.00
TO REMOVE & REPLACE REAR TAILGATE AND 180.00 50.00
COMPARTMENT.
TO REMOVE & REPLACE REAR TAILGATE WINDSCREEN. 120.00 120.00
TO REMOVE & REPLACE REAR REVERSE SENSOR . 60.00 30.00
TOFF KOTE 80.00 40,00
CHECK WIRING 80.00 20.00
2.340.00 1.920.00
GRAND TOTAL 7.690.96 7.058.96
RECOMMENDED COST OF LUMP SUM REPAIRS . 5,600.00
(TO ITS PRE-ACCIDENT CONDITION) '

Report Ref No. CCA/EQI19007730/Jhb3g2
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