10/9/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Vehicle Information

Claim S9MO01LO2 X
Actions
Reference CC4/ASM19007726/Aga3q2 & Incident Vehicle  SDP1991B
Next Step Wait for: Approve invoice Registration #
Loss Date 27 April 2019
:] Make TPVD HYUNDAI
Report Date 2 May 2019 9:37:00 AM
Model ELANTRA
Request Date 2 May 2019 Service Address
Due Date v
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
LOW CHAN SENG
Type of Loss Third Party Vehicle Damage 101 KALLANG AVENUE, #01-14 VICTORIA
WHOLESALE CTR, VICTORIA WHOLESALE
Services Pending verification - Direct CENTRE, 339508, Singapore
62971763
Settlement
Claim Handler
HO Winnie
6568804833
winnie.ho@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
S / A LKK AUTO CONSULTANTS PTE 9 Octob:
I ASM-LKKInvoice1 (2)-AC2006761.pdf Invoice urveyorf fAssessor crober
expense LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=113616&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777587?token=b79ccf05-63e4-4c47-a6c0-2924f000a34d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

10/9/2020

NAME

I LTA SEARCH.pdf

B LKKInspection.pdf

B LKKAdjustment1a (2).pdf

I GIA SEARCH.pdf

Il PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LOI GBG 4290S.pdf

I LKK SURVEY PHOTO.pdf

[l LOD AND OTHER DOCUMENTS.pdf

I MANDATE IA DD 09112019.pdf

Il LKK RESURVEY PHOTO.pdf

B TP FINAL EST LIST.pdf

I O LOA.pdf

TYPE
Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Claim Portal

SUB-TYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Others

Others

AUTHOR
LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=113616&tab=invoices

DATE

UPLOADED
9 October

2020

9 October
2020

9 October
2020

9 October
2020

9 October
2020

9 October
2020

9 October
2020

24 August
2020

9 November
2019

9 November
2019

9 November
2019

9 November
2019

9 November
2019

9 November
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777586?token=b85297a7-2c67-4a51-a83f-b3b7625ad396&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777585?token=d70ac590-5ebc-4a51-8e1c-49a0375d90fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777584?token=6d034cf4-98ef-45b5-a959-e899b7eb2fcb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777583?token=dd64d9f2-71b6-490b-90fd-b56a0553116e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777581?token=d4382eb4-64f1-4de2-b3b6-3b822b0da7bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777580?token=e25b5ebf-8ebc-4687-aa19-5aab171a8435&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1777579?token=058d6e9f-e1fe-4542-87cf-5ee82ea7d0af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1690450?token=0cc7f1e7-2c0e-4262-b174-d743052a23b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234337?token=1722e266-5a45-478e-8263-7ede002ceff4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234338?token=c0d04215-5f03-4155-8875-5f4a5ac9b5cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234339?token=d5f51cb2-a119-401d-98b4-7c2e4d47373a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234336?token=7abf5890-5a25-467a-baf3-88b1f130291d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234342?token=92abdc62-5358-4920-9a6c-46ebb2292469&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234340?token=633b8915-3b20-42d5-9967-b242504064a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

10/9/2020

NAME

I PARF COE REBATE.pdf

I IA WITHOUT EST.pdf

I Video - Accident - O1.MP4

Il GBG4290S INSD GIA REPORT.PDF

i SDP1991B TP GIA REPORT.PDF

I TP PRI FROM WORKSHOP.msg

TYPE

Reports & Statement

Reports & Statement

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Videos

GIA Report

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

HO Winnie

DHAKAL Raghav

DHAKAL Raghav

DHAKAL Raghav

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=113616&tab=invoices

DATE

UPLOADED
9 November

2019

3 May 2019

2 May 2019

2 May 2019

2 May 2019

2 May 2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1234341?token=7893da54-cdb4-45d1-ace3-49dca1255f95&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:868408?token=828c52a0-0ecd-499b-9a7e-2e3231a88b3e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:863385?token=24dfedfb-f8da-4065-b021-3904fe9abd45&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:863271?token=6a45fc8c-54b3-4651-a284-44c5ef389c72&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:863270?token=c78579f5-1328-4d43-b946-455ee48c8373&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:863269?token=bd7971cc-fdbd-4ff8-a3eb-47c6ea29bf6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

