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COMFORIDELCRO

Our Ref T0418/ SHB8525H /JW(st) ENGINEERINC‘
Your ref :
Date 10-Jun-18 CDGE Tax Claims Dapt

58 Loysng Dirfve 4th Fir
EQ Insurance Company Limited Singapore 508985
5 Maxwell Road, MND Complex
#17-00 Tower Block
Singapore 069110
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAX| SH 8525H YOUR INSURED SLS7860X
AND OTHER ON 28.04.19

We are the autharised repair workshop for Comfort Transportation Pte Lid, the owner of motor
Vehicle No: SH 8525H which was involved in the captioned accident with your insured
vehicle. The vehicle owner and the taxi driver concerned have requested and authonzed us to
assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SLS7860X
we are submitting these claims for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM

1 Cost of Repair $ 169546

2 4 days Loss of Rental @ $ 12540 perday $§ 50180

3 Survey Report Fees (Surveyed by Mis LKK) 3 -

4 LTA Search Fess § 7.49

5 GIA/Police Report Fees 5 -

& Towing / Medical / Transporation Fees 5 -
SubTotal: § 2.208.55

HIRER'S CLAIM

7 4 dayslossofincome@ _S 8000 perday $ 320.00

Total Claims: § 2,528.55

We enclose herewith the following documents to support the claims. -

a) Original repair bill and photocopies of photographs 10 pcs
b) LTA search slip/s of : SLS7860X
c) GIA/ Police report/s of SH 8525H

d) Letter of authority from owner / hirer / operator
{ 1 Witness statement/s { ) TowingMedical billlreceipts ( ) Ceriificate of Insurance
{ X ) Photograph/s of Accident Scene ( x ) Downtime/Mileage record ({ x ) Rental Rale latter

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Jim Tong

CDGE Claims Department

Tel : 6214 B374 Fax: 6214 1843 Email ! imwong@cdge.com.sg

This is a computer generated letter. No signature is required.
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CDG.VARS. V. LenofAuthorisation

ACCIDENT INVOLVING TOYOTA PRIUS SHES25H , SLS7860X

ALONG

i We

and/or

Tax Number

LETTER OF AUTHORISATION
(MAE / PAF)

TERMINAL 2 GATE S

CHAN CHUN SIONG FRE... (Hirer) NRIC Mo

GOH KAI KIA (Reliel) NRIC No.

SHB525H

haraby authorise ComfortDelGro Enginesring Pte Lt CDGE)

L. T submit my/our claims for damages, costs and expense, including loss of incame, loss of rental,

medical fee and |l2gal costs.

i

3. To sign Discharge Voucher on my/four behall,

S58320105C

S7¥717681)

Page 1 of ]

ON 2B-Apr-19 04:00

. To have absalute discretion to agree to any settlement or compensation amount in respect of myfour claim
agamst third party (except parsonal mjunes and madical clams)

4, To accept any payment (cdaim proceeds) in respect of the claim against third party and payment by chegue

shall be forward directly ta CDGE in accordance with CDGE's instruction and made In Iavour of

"ComfortDelGro Engineering Pte Ltd",

Dats

Name of Hire:
Hirer NRIC

Addrass

Cantact Mo,

Mame of Relief
Rehet NRIC

Addreee

Contact Na.

hup:/fedgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS. V. Lettof...

29-Apr-2019

CHAN CHUN SIONG FREEMAN

58320105C Signature ;

1088 CANBERRA WALK #06-49
752108

Br271772

GOH KAI KIA
57717681) Signature

413 SEMBAWANG DRIVE 04-700
750413

97458004

A

29/04/2019



COMFORIDELGRO
ENGINEERING

COMFORMDELGRO

GST REG. NO. M2-8921817-3

ComfortDel(ro Enginecring Ple Lid
A mamber of COMIDmOE | GRg

Head Oiffice
205 Braddel] Road

Singapore $7970]

Kindly nots that no receipt shall be ssued unless reguesisd
CUSTOMER'S COPY

TAX INVOICE

ACCOUNT No.

INVOICE No.

AMOUNT

BANK/CHQ No.




COMFORIDELGRO ComfortDelGro Engineering Pte Ltd
- ENGINEERING

ComroRDELCRD

GST REG. NO, M2-8921817-3

TAX INVOICE

ComfortDelGro Engineering Pte Lid
A mambad of COMPORIIN LA

ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.
Head Office P h
205 Braddell Road [ = |
Singapore 579701

Kindly note that na recaipt shall be issusd uniess reguested l

CUSTOMER'S COPY




Our Ref: CT19040822

Date: 08 May 2019 Lomlort

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 28/04/2019 @ 04:00 hrs
ALONG TERMINAL 2 GATE 5
INVOLVING SLSTA60X

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH8525H (the “Taxi"). The Taxi was hired to CHAN CHUN SIONG FREEMAN
IC NO S8320105C a registered hirer-operator of Comfort Transportation Pte Ltd at
the time of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required

383 Sin Ming Orive Singapore 575717 Mainline +65 8555 1184 Facsimile +65 6453 3183
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nsurance Particulars Enguiry By Agents Detail hitps:vel Tt govasg Tl actioniansPant Demil By AATFUNCTIO.

Enquire Vehicle Insurer

Vehicle No.  Incident Date/Time Search Status  Insurance Company Code Insurance Company Name
SLSTHA0N 28 Apr 2019 / 02:00:00 Sucressiul ED4 EQ INSURAMCE COMPANY LTD
Previous OK

lofl 29042019, 3:36 pm



Hsiao Tnnﬂ !LKKAutni

From: Hsiao Tong (LKKAuta)

Sent: Wednesday, 11 December 2018 2:23 PM

To: eqiprs@eqinsurance.com.sg

Cc Admin A

Subject: RE: DM19HO01216/IT; Direct Settlement - Accident Invalving SLSTBEOX (OI- EQ)

AND SHB8525H (TP : LKK REF -CC3/EQI19007721/K1pb3) on 28.04.2019

Dear Sirs/Mdm,

Further to below emall.

Please be informed that third party had accepted our offer at 10% g/s 5230.00{all-in).

We will proceed to close file and submit all the relevant documents to your good office soon.

Thank you.

“Best Wishes for merry Christmas, and Hapyy New Year 20207

Best Regards,

Hsino Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

From: Janet Tan <janet.tan@eqinsurance.com.sg>

Sent: Tuesday, 23 July 2019 9:45 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: DM19H001216/IT: Direct Settlement - Accident Involving SLS7860X (OI- EQ) AND SH8525H (TP : LKK
REF -CC3/EQI19007721/K1eb3) on 28.04.2019

Dear Hsiao Tong
Further to my email below, you may note that third party had signed an admission note.

Regards,

lanet Tan
Senior Executlve | Claims

ed]nsuronce

L"t-‘. Fe = Q-:_' :E :'.‘--'UL



EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WA A Mesmiber of Citystate &—

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: lanet Tan

Sent: Tuesday, July 23, 2019 9:42 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: DM19HO01216/JT: Direct Settlement - Accident Involving SLS7860X (O1- EQ) AND SHBS25H (TP @ LKK
REF -CC3/EQI19007721/K1eb3) on 28.04.2019

Dear Hsiao Tong

We maintain our stand. The video footage Is insufficient to prove our insured moving off.
It's more likely that third party came close into contact.

Offer 10% global for amicable purpose.

Regards,

Janet Tan
Senior Executive | Claims

INsurance

e {;}-l"f#.:-.-uﬂ-

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6406 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW . Bginsurance.com.sg

"‘..n.lmhwd{m.mlr ﬂ‘_—

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Hsiao Tong (LKKAuto) [mailto:chewht @ lkkauto.com]

Sent; Tuesday, July 23, 20192 9:11 AM

To: Janet Tan <janet tan@eqinsurance com.sg>

Ce: Admin A <admin-a@|kkauto.coms

Subject: RE: DM19HO01216/JT: Direct Settlement - Accident Involving SLS7860X (OI- EQ) AND 5HB525H (TP : LKK
REF -CC3/EQI19007721/K1eb3) on 28.04.2019

Hi Janet,

We refer fo the above matter.



- Please be informed third party oppealed the maotier based on BOLA S14/|a).

Kindly advise further instruction.

- - -

Fri 1LTAR0T 56 aM

w im Wong Se2 Fah gmwong&Scdge com sy
Re: Your Ref: T 0819/ SH 8525H 7 JWist) “Our Ref: CCI/EQIH00TT21/Kipb3 [ACCIDENT INVOLVING 5LS TBGOX(EQ) & SH B525
28/04/2019]

Te Hiwo Tong Lauts)|

= SCENARI.doc

| .

Dear Ms Chew

We refer below rejective mail of property damage claim.
We of view bola 14a applicable.

Please review and revise.

Thank you.

Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: ghewhl@ kkauto.com | fax: 6741-4108
Bik 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

From: Janet Tan <janet.tan@eginsurance.c »

Sent: Saturday, 29 lune 2019 4:58 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkk >

Subject: RE: DM19HO01216/IT: Direct Settlement - Accident Involving 5L57860X (Ol- EQ) AND SH8525H (TP : LKK
REF -CC3/EQI19007721/K1eb3) on 28.04.2019

Dear Hsiao Tong,

Based on the video footage, it was clear that our insured vehicle was still at his lane and position when third party
encroached into his lane. We are of the view that based on the angle of encroachment, third party would still have

side swipe onto our insured stationary vehicle,



Please maintain rejection. Offer global 10% if need be.

Regards,

Janet Tan
Senior Executive | Claims

eé‘nsurc:nce

o I C}J‘"‘ Foaol

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWW . EQInsurance.com.sg

"‘ TR o——

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, June 29, 2019 3:52 PM

To: Janet Tan <janet.tan@egqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: DM19H001216/IT: Direct Settlement - Accident Involving SLS7860X (OI- EQ) AND SH8525H (TP : LKK REF -
CC3/EQI19007721/K1eb3) on 28.04.2019

Hi Janet.
We refer to the gbove maotter.

We hove rejected third party claim as per instruction. However third party had forwarded a copy ol video
lootage as attached.

Kindly let us have your further instruction.

Best Regards,

Hsian Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bl 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408033]



Shu Pei (LKKAuto)

From: Janet Tan <janettan@egqinsurance.com.sg>

Sent: Friday, 3 May 2019 940 AM

To: Shu Pel (LKKAuUto)

Cc Admin A Asher Sng (LKKAuto)

Subject: DM 19HO01216/7: Direct Settlement - Accident Involving SLS7
AND SHB525H (TP : LKK REF -CC3/EQI19007721/K1eb3) on 28.

Attachments: TP ESTIMATE- MARKED pdf; TP GIA REPORT . pdf; Preliminary Ac
SAS2594204 PDF

Dear Shu Pei

Attach Ol report.
Please note that third party had signed admission note. Proceed to reject claim.

Regards,

Janet Tan
Senior Executive | Claims

INsurance

e Gar-i'*_‘;n.-ﬁ



