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COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE
VEHICLE Ni: SH 8525H 29/4/2019 16:59
MAKE : [ .
— L = W
MODEL  : TOYOTA PRIUS — =
PARTS DESCRIPTION QTY | UNIT PRICE AMOUNT
PANEL SUB-ASSY, REAR DOOR, LH o> § 1,258.30
REAR WHEEL HUB CAP LH ,— #~id $  177.70
Puol o (1#) xPT
() e x SUB TOTAL $  1,436.00
M fouel LarX 7 LESS 25% $  359.00
Y g_,_,n. jcres~ DISCOUNTED TOTAL $  1,077.00
B ocle ¥ (167 by -f
FRONT DOOR COMFORTLOGO — o $ 75.00 |NETT
REAR DOOR COMFORT & APPS STICKER < $ 80.00 INETT
§  155.00
LABOUR CHARGE - T
Panel Beating i $ Wﬁﬁ
Spray Painting Charge 3 1'pauj]'ﬁ" {sow»
Tuff Kote $ 007 | o ==
Transfer of Door 3 8al X ™
Rear Wheel Alignment $ sQeeTi ™
TOTAL LABOUR $  1,810.00
ESTIMATE TOTAL $ _3,042.00
ng [ cltasy
// 73 / ¥ /ey 106l f
g ?,.
ﬂr#, o+ p e

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveved by a motor Survevor appointed by the insurance company,




COMFORIDELGRO

ENGINEERING

Our Juib Rel No 305291541
C ot Ol Eqgiraantg Pim Lid

Dale Qr.0s5.18 5 Lovang Drive Sngapors 818684
Faa G520 130

FINALIZATION FORM

To LEK Fan:

Atn ¢ Mr___ KALVIM ANG

Yehicla Reg No. 5HB8525H CTPL 28.04.18

The survey HMumdmmﬂndmww yehicls are as holiows -

1 The rapair job shall bil 2 EQ INS SLSTAGOX

- The finalizad amaount shall be

(a) SpaePartsafier List discount = mizf_ .
o) Labour Charges §1,300.00
Total for Part-By-Part Repair Cost __-'_'M -
{o)  Lumpsum Repair (il spplicabla)
Total for Lumpsum rapair cost after Less: 20% e
Final Lumpsum Repair cost = .
a Estimated normal panod for repsrs 3 working days.
4, We shall tresl the above amaount as Correct and Confirmad if there is no ragly from you within
7 warking doys
B Thank you for your BESiStance. \We confirm the eslimales and
finalzed amaunt
'l
Signature Signalure : =
Name LiM KWOK ENG Name #"‘-
Tel . B2148316 Date J'ﬁ*l
Fax 5466156
For Official Use Only
Dacument |
ftem Ameunt Attached m Remarks
Yes or No
{. Renisi Rate PiDay YES
2, Loss of Incoms Paid MO
3. Survey Fees
|4 LTA Search Fes £7.48
5 Madical Fees (on behal
of driver il applicanis)
5 Overrun

Remars:




COMFORTDELGRO ENGINEERING PTE LTDR Dite; 02052019

Time: 16:43:26
REPAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO © o 301529154
CUSTOMER: 7010045 REGN NO : SH 8525H
ADDRESS ;: COMFORT TRANSPORTATION PTELTD MILEAGE OO0
383 SIN MING DRIVE MAKE ¢ TOYOTA
SINGAPORE SINGAPORE 575717 MODEL ¢ PRIUS HYBRID(G4)
63508755 DATE OF REGN ¢ 26072017
DATETIME IN C 29042019 14:30
ACCIDENT DATE 28,04.2019
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

EART REQUISITION

0001 28-01-0103-2013-A  140V3 APP LOGO REAR DOOR IN BOO0 000 80.00

0002 03-01-0302-2057-G  PRIG4 CAP WHEEL LL 177.70 2500 13327

0003 28-01-0103-0003-A (MO)FRT DOOR LOGO SONATA  IN 7500 2.50- 75.00

SUB-TOTAL : 288.27

JOB NATURE

0000 L. PANEL BEATING J00.00

con1 23-502 SPRAYPAINT ON AFFECTED AREA 1000.00

( SUB-TOTAL : 1,300,00

TOTAL : 1.588.27

AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE -




: amiortDaiGra Enginesnmg Pie Lk

IMFORTDELGRO mior irmdring
ENCGINEERING

- LGS - i DaLa 7Tl 29 .08 2019 Ib-4 Fage 1
feam:  ARC Repair TP(CLSO)L JOB CARD  gales order: N0 305291541
Sl [ REGHN NO EI 35251-1 MILEASE |

COMFORT TRANSPORTATION PTE LTD — ~ 1

7010045 | TOYOTA B am v |

383 SIN MING DRIVE — e ~

Singapore SINGAPORE 575717 | PRIUS HYBRID(G4)29.04.2019 14:30
. ) E Q TEMYs.0n.2000

CHASSIS DQDE | COMPLETICN DATE TIME
LINT CARD NO ME!USEEEGO&E%
SO DESCRITTIOM
Accident Date: 28.04.2019
NATURE: 3P 28.04.2019
S/NO LABOR CODE DESCRIFTION
<ED & PASSED OUT BY:
SEFVICE ADVISOR CUBTOMER'S SIGNATURE
Y.
et Bilp Ext Sgas
WM -

o SH B8525H LKE SH B525H
Larcoe Aeaor Sigratuen Tore Tamme ui'!im.ml—m Damw

urred 30 Sacvios Recestion uoon collettion T8 59 ke by Secutity Guasrd



- P Auits
- s GEnawilants
U] Company Reglstration No 108071048

SOOI ANE B RS AN A LSO S ERAL AR, SIS AP AW ) iee® ) 6ISRISAT FAN S S25E) 5

Your ref? To Be Advised
Our ref; CCIEQUOO0TT21/K leb3 Date: 02052019

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHE525H
We refer 1o the above maner.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 30.04.2019
it the premises of M/fs ComfortDelGro Engineering Pte Ltd and have the following to report:-

Workshop Estimate Amount 1 5% 5.167.02

Revised Estimate Amouni - 8% 1, 588.28

“Check” ltems Amount . 5% -

Market Value : 8% -

LTA Reimbursement Value : 5%

Nett Value : 8%

Description of Damage: S—

The vehicle sustained damages at the ~ EE‘?E -
03 Body ———

Comments/Present Stalus:
Diymages Consistent
Estimated normal period Tor repairs: 3 days

Yonurs Tuithtully,

KALVIN ANG
Licensed Appraiser



'COMFORTDELGRO ENGINEERING PTE LTD

REFAIR ESTIMATE _.
VEHICLE Ni: SH 8525H 29!'4.‘20'19 16:59
MAKE : | / [ AN
MODEL  : TOYOTA PRIUS I = A
PARTS DESCRIPTION aTy UNIT PRICE AMOUNT
PANEL SUB-ASSY, REAR DOOR, LH Ao 5 1,258.30
REAR WHEEL HUB CAP LH _— s 177.70
I” (W} x SUB TOTAL £ 1,436.00
ﬂ*“‘&“ fosl KX (¥ x5 LESS 25% $  359.00
fe~ £yt scrs.’ DISCOUNTED TOTAL $_1.077.00
FRONT DOOR COMFORT LOGO == 5 75.00 INETT
REAR DOOR COMFORT & APPS STICKER 5 80.00 |NETT
$ 155.00
LABOUR CHARGE Zvo
Panel Beating § 408700
Spray Painting Charge L4 1.9011'.'55' {io=
Tuff Kote $ 5000 | s
Transfer of Door 3 REU0 | X
Rear Wheel Alignment s an,.u-"_)t
TOTAL LABOUR § 1,810.00
ESTIMATE TOTAL| € —3,042.00

/Ca/‘t f
//-’v/x/; 1l

T?,

e o p

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Survevor appointed by the insurance company.




Shu Pei [LKI{AI.I'I:G! L

From: Janet Tan <janet tan@eqginsurance comsg>

Sent: Friday, 3 May 2015 940 AM

Te: Shu Pei (LEKAuto)

Ce: Admun A; Asher Sng (LKKAuUto)

Subject: DM*IEHDG‘EE'IEHE,D"B{’: Settlement - Accident Invalving SLS7860X (O - EQI - TBA)
AND SHB525H (TP : LKK REF -CC3/EQI19007721/K1eb3) on 28.04.2018

Attachments: TP ESTIMATE- MARKED pdf; TP GIA REPORT.pdf: Preliminary Advice pdf;
SA52594204 PDF

Dear Shu Pel

Attach Ol report
Please note that third party had signed admission note. Proceed to reject claim.
Regards,

Janet Tan
Senior Executive | Claims

L]
eq -
. . i -
Lae"a e Dol o

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapare 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4150

W \NSUrance com.s

1‘\- I"IE

Privileged/Confidential information may be contained in this message. If you are not the intended recipient. please notify the sen

From: Shu Pel (LKKAuto) [mailto:shupei@ikkauto.com]

Sent: Thursday, May 2, 2019 7:27 PM

To: lanet Tan <janet.tan@eginsurance . com.sg>

Cc: Admin A <admin-a@lkkauto, com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: Direct Settlement - Accident Involving SLS7860X (O : EQI - TBA) AND SHB525H (TP : LKK REF -
CC3/EQI19007721/K1eb3) on 28.04.2019

WITHOUT PREJUDICE
[3ear Janet,

We refer to the above matter,



We have inspected TP vehicle SH 8525H at M/s ComfortDelGro Engineering Pte Ltd - Loyang on a WP basis and TP
repairer proposed for a direct settlement,

Enclosed for your perusal is;

- TF's GIA report
- Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your Insured’s GIA report [or our necessary action.
Kindly take note that the case handler in-charge Is Asher and she can be contacted at DID: 6841 6051.

Thank you.

Best Regards,

Shu Pei| Admin

LEK Auta Consultants Pte Ltd

Phane 3660055 | emall: shipel @ikksuto gom | lax: 6741-4108
Ak 51, Paya Uy industrial Pack, Ul Avenue 1, #02-25 | 5{408533)




Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAUtD)

Sent Wednesday, 26 June 2019 12:37 PM

To: Jim Wong See Pah

Subject: Your Ref: T 0419/ SH 8525H / JW(st) *Our Ref: CC3/EQI19007721/K1pb3 [ACCIDENT
INVOLVING SLS 7860X(EQ) & SH 8525H ON 2B8/04/2019]

Attachments: Admission Note_SLS7860X pdf

Your Ref: T0419/ SH B525H / JW(st) without Prejudice

Our Ret: CC3I/EQINP007721/K1pb3

Dear Sirs/Modam.

ACCIDENT INVOLVING SLS 7860X(EQ) & SH 8525H ON 28/04/2019
we refer to the above matter.

Please be informed that your driver had signed the admission nole on this matter. Kindly refer fo the
ottached admission note for your easy reference.

In view of the above, we have our principal instruction to deny liability and unabile to look into your client's
matter,

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)



Hsiao Tuna (LKKAuto)

From: Janet Tan <janettan@eqinsurance.com.sg>

Sent: Tuesday, 23 July 2019 9:45 AM

To: Hsiao Tong (LKKAuUto)

Cc Admin A

Subject: RE: DM19HO01216/JT: Direct Settlement - Accident Involving SLS7860X (Ol- EQ)

AND SHB8525H (TP : LKK REF -CC3/EQI19007721/K1eb3) on 28.04.2019

Dear Hsiao Tong
Further to my email below, you may note that third party had signed an admission note.

Regards,

Janet Tan
Senior Executive | Claims

eq'nsuronce

L D G-f_'m

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
WWW.Bqlnsurance com.sg.

T\ A Member of Citystate &>—

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Janet Tan

Sent: Tuesday, July 23, 2019 9:42 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: DM19HO01216/JT: Direct Settlement - Accident Involving SLS7860X (O1- EQ) AND SHES525H (TP : LKK
REF -CC3/EQI19007721/K1eb3) on 28.04.2019

Dear Hsiao Tong

We maintain our stand. The video footage is insufficient to prove our insured moving off.
It's more likely that third party came close into contact.

Offer 10% global for amicable purpose,

Regards,

lanet Tan
Senior Executive | Claims



eqnsurance

L B qnm

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

WWw.eqinsurance.com.sg
WA\ A Member of Ciystate I, —

Privileged//Confidential information may be contained in this message. If you ore not the intended recipient, please notify t

From: Hsiao Tong (LKKAuto) [mailto:chewht @ |kkauto.com]

Sent: Tuesday, July 23, 2019 9:11 AM

To: Janet Tan <jane n .COM.SE>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: DM19HOD1216/IT: Direct Settlement - Accident Involving SLS7B60X (OI- EQ) AND SH8525H (TP : LKK
REF -CC3/EQI19007721/K1eb3) on 28.04.2019

Hi Janet,
We refer to the above matier.

Please be informed third party appealed the matter based on BOLA 514{a).

Kindly advise further instruction.

- oy ™ -

Firi Y2T/201% 556 AN
@ Jim Wong See Pah <jmwong@cdge com.sg>

Re: Your Ref: T 0419/ SH 8525H / JW(st) *Our Ref; CCI/EQI19007721/%1pb3 [ACCIDENT INVOLVING 5LS 7860X(EQ) & SH 8525
28/04/2019)

Te Hiwo Tong LEEAuto|

| SL SCENARILdoc

Dear Ms Chew

We refer below rejective mall of property damage claim.
We of view bola 14a applicable.

Please review and revise.

Thank you.

Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd




Rest Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultanis Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Pack, Ubi Avenue 1, #02-25 | 5(408933)

From: Janet Tan <janet.tan@eginsurance.com.sg>
Sent: Saturday, 29 June 2019 4:58 PM

To: Hsiao Tong [LKEKAuto) < ht (@ kk .com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: DM19HO01216/JT: Direct Settlement - Accident Involving SLS7860X (OI- EQ) AND SHB525H (TP : LKK
REF -CC3/EQI19007721/K1eb3) on 28.04.2019

Dear Hsiao Tong,

Based on the video footage, it was clear that our insured vehicle was still at his lane and position when third party
encroached into his lane. We are of the view that based on the angle of encroachment, third party would still have
side swipe onto our insured stationary vehicle.

Please maintain rejection. Offer global 10% if need be.
Regards,

lanet Tan
Senior Executive | Claims

ecinsuronce

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
www.eqinsurance.com.sg

W\ A Member of Citystate o

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify tf

From: Hsiap Tong (LKKAuto) [mailto:chewht@|kkauto.com)

Sent: Saturday, June 29, 2019 3:52 PM

To: Janet Tan <janet.tan@eqginsurance.com.sg>

Cc: Admin A <admin-a@|kkauto.com>

Subject: DM19H001216/JT: Direct Settlement - Accident Involving SL57860X (OI- EQ) AND SH8525H (TP : LKK REF -
CC3/EQI19007721/K1eb3) on 28.04.2019




Hi Janet,
We refer to the above matter,

We have rejected third party claim as per instruction. However third party had forwarded a copy of video
footage os atlached.

Kindly let us have your further instruclion,

Hest Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)

Shu Pei SLKI(Autnl

From: Janet Tan <janettan@eqinsurance.com.sg>

Sent: Friday, 3 May 2019 940 AM

To: Shu Pei (LKKAuto)

Cc Admin A; Asher Sng (LKKAuto)

Subject: DM19HO01216/JT: Direct Settlement - Accident Involving S5LS7
AND SH8525H (TP : LKK REF -CC3/EQI19007721/K1eb3) on 28.

Attachments: TP ESTIMATE- MARKED pdf; TP GIA REPORT.pdf; Preliminary Ac
SAS2594204. PDF

Dear Shu Pei

Attach Ol report.
Please note that third party had signed admission note. Proceed to reject claim.

Regards,

Janet Tan
Senior Executive | Claims

surance

“Auve GF rnadh



Hsiao Tuni (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 26 July 2019 4:56 PM

To: Jim Waong See Pah

Subject: RE: Your Ref T 0419/ SH 8525H / JW(st) *Our Ret: CC3/EQI19007721/K1pb3

[ACCIDENT INVOLVING SLS 7860X(EQ) & SH B525H ON 28/04/2019]

Withaut Prejudice

Dear Mr Jim,

We reler 1o your below email,

We have appealed your matter to our principal for further review. We are ol the view that your -::l]e;ni video
footage is insufficient to prove ouwr insured moving off. Furthermore, your client had signed an admission
nole.

Nevartheless, for an amicable setllement, we propose settliement at a global sum of $230.00(all-in).

Please confirm acceplance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ui Avenue 1, #02-25 | S{408933)
From: lim Wang See Pah <jimwong@cdge.com.sg>

Sent: Friday, 12 July 2019 9:56 AM

To: Hslao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Your Ref: T 0419/ SH 8525H / JW(st) *Our Ref: CC3/EQI19007721/K1pb3 [ACCIDENT INVOLVING 5LS
7860X(EQ) & SH 8525H ON 28/04/2019]

Dear Ms Chew

We refer below rejective mail of property damage claim.
We of view bola 14a applicable.

Please review and revise.

Thank you.

Best Regards

Jim Wong



Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, 11 July 2019 3:36 PM

To: Jim Waong See Pah

Subject: RE: Your Ref: T 0419/ SH 8525H / JW(st) *Our Ref: CC3/EQI19007721/K1pb3 [ACCIDENT INVOLVING 5LS
7860X{EQ) & SH 8525H ON 28/04/2019]

Without Prejudice
Dear Sirs/Mdm,
We refer o the above malier.

Based on the video tootage, it was clear that our insured vehicle was still at his lane and position when your
client encroached into his lane. We are of the view thot based on the angle of encroachment, your client
would still have side swipe onto our insured stationary vehicle.,

Therefore, we regred to inform you that we have cur principal instruction 1o maintain rejection.

Thank you.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax: 6741-4108
Blk 51, Paya UTh Industrinl Park, Ubi Avenue 1, #o2-25 | S{408933)

From: Jim Wong See Pah < cdge.com.sg>

Sent: Wednesday, 26 June 2019 3:28 PM

To: Hsiao Tong (LKKAute) <chewht@lkkauto.com>

Subject: Re: Your Ref: T 0419/ SH 8525H / JW(st) *Our Ref: CC3/EQI19007721/K1pb3 [ACCIDENT INVOLVING 5LS
7860X(EQ) & SH 8525H ON 28/04/2019)

Dear Ms Chew
Please find the attached video footage.

Thank you.



Best Regards
Jim Wong

Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Hslao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Wednesday, 26 June 2019 12:36 PM

To: Jim Wong See Pah

Subject: Your Ref: T 0419/ SH 8525H / JW(st) *Our Ref: CC3/EQI19007721/K1pb3 [ACCIDENT INVOLVING SLS
7860X(EQ) & SH 8525H ON 28/04/2019]

Your Rel: T0419/ SH 8525H / JW(sl) Without Prejudice
Our Rel: CC3/EQI?007721/K1pb3

Dear Sis/Madam,
ACCIDENT INVOLVING 5LS 7840X(EQ) & SH 8525H ON 28/04/201%
We refer 1o the above matier.

Please be informed that your driver hod signed the admission note on this matter. Kindly reler fo the
attached admission note for your easy reference.

In view of the above. we have our principal instruction to deny liability and unable to look into your client’s
matter.

Thank you.

Hest Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phoni: 6742-3197 | email: ghewhlé kkoutoeom | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

This message and any anpcrments may comam confidental, prviiegan of prognetany miormaen, 1T you sre not the infended recipent, kindly natly
us and delsts 1he message and As atachments mredslsly and please be suvisad the! using, copying, dettibuling or declosing any curtents
themein s not allowed Statements panmning 1o any mattes autside our business s not 1o be tahen a9 andomed by ComfortDeilsro Cormporation
Lirmited af it reloted companies . The commenta/propasah provided are flor discussion purposes only and ore subject 1o approvals. Nothing heain
shall conattule a inding ngresment Betwean the partes. Maither pady anall e bound m any way fo &ny e or conddion except as agresd n o
WritEn agresmEn i_]lI-H.' h}' the diily suthaormed reprasentitness ol boih Y



CaminnbslGrm - # Graan COffice centifed by the Singapore Envimement Councll - & committed fo preserving the anvironmant. Wa encourage you
o prin} (his anly i necessary

ComfonDaiGm Engnesrmg Fie Lig [Regmiration Mo 190508048V

Thits ressage and any attachmsnts may contan confidential, privieged o0 propretiry infiatmaton If you are nat the inkended recipent, kindly notdy
us and delate fhis message and by altachments mmadiately, and pleass be advised that using. copying distributing or disclosing any contents
tharaii I8 not allowed Statemants certaining 1o aiy matier oulsidse our busitess are not 1o be taken as endorsed by ComiortDeiGro Corporation
Limited or its related companes. The commentaiproposais prowided are for discussion purposes only and are subject to approvals Nothing hedein
il constrite @ Dinding egreement bebwean the paes Medner pany shall be bound i any way bo any bemm o condibon excepl ba agreed in g
wirten agrasment signed by the duly suthorsed repiesentatives of both panies

ComtonDoiGio - a Green Difice cartified by the Singapore Envimnment Council - & commmtted to presarving the anvironment W encourage you
t0 peint this anly ¥ necessary

ComfonDefGro Engineenng Pie Lid [Regmtanon No 1253506048W]




Hsiao Tnm (LKKAuto)

From: Aijleen Tan Lee Noi <aileentan@cdge com.sg>

Sent: Wednesday, 11 December 2019 10:15 AM

To: Hsiao Tong (LKKAuto)

Subject: EQ/LKK Ref CCS/EQI19007721/K1pb3 CDGE Ref: T0419/5H8525H/AT »> Accon

28.04.2019 invig SH8525H & SLS7860X [EQ]

WITHOUT PREJUDICE

Ms Chew Hsiao Tong
M/s LKK Auto Consultants Pte Ltd

We refer to subject matter resting with our email dated 4 November 2019.

Strictly without admission of liability and solely to wrap up the case amicably at this stage, we accept your global
offer of $5230.00 contained in your email of 26 July 2019.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any personal injury
claim, if any of the taxi driver,

Kindly arrange to let us have discharge voucher for early execution. Thank you,

Best Regards

Ajleen Tan

Claims Department | ComfortDelGro Engineering Pte Ltd
Off- 6214 8735 | Fax: 6214 1843

&§ Think Before Printing

This message and any atachments may contain confidential prwieged or propratany mformation. If you are not the iended recpent. kindly notity
s and delete fhis measages snd By stiachments immedistaly and please be sdvsad thal using. eopying, datibuting or diclosing sny comtents
tharain is not allewed  Statemants perdaining to any mater oltside our bukiness are ot to be tskon as endomsed by ComfortDalGro Corporation
Lmilend ar i reiated compames  The commane/proposals providod ang fof @iscussion purposes only ong are subject 1o approva's N:thng raramn
afall commfitute a beding agreament Betwean ths parting Naithar party shall be Bound m any way to any Serm or conditin sxcepl & agresd n &

wiritien agresmant signed By e duly suthorised mprespniatives o Dolh juan s

ComienDeitGmn - o Green Office carlitea oy e Singnpars Enwvironmam Councll - & commmited 1o PrESETVING TNE ENVITGIuTEY We ENCOUrEge you
ta peirsl s Gy if necsEYsaTy

CemfonDsiGro Engintésring Pie Lid [Registration Mo 13550B0EW]
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Company Reglstration No. 195607T158R

of UL AVE L, #0228 PAYA UL INDUSTRIAL PARK. SINGAPORE 408933 TEL : (065) 62563561 FANX : (045) 61564315

To : M/s EQ INSURANCE COMPANY LTD

Date: 20M12/2018

THIRD PARTY DIR MENT
p SLS 7880X (Insd Veh) |Your Ref. No. : DM19HO01218/T
\Vehicle No. = — -
SH B525H (TP Veh) |Our Ref. No. : Car'Elem}'?mrKEnaq_ﬂ
Date of Accident 28/4/2018
Liability 10% .
Final Repair Cost -] 168.95 B o
Loss of Income - $ _15,DIJ 3 days
Rental (If any) :$ ~ 3762|  3days o
Others: - 7.49 _1 -
- - —=_ = —_—
230.08
Final SettlementSum |[: § 230.00 |GLOBAL SUM
Remarks —
P: nt Instru b
1) |COMFORTDELGRO ENGINEERING PTELTD - 230.00
S

JOANNE LEE

LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6258 3561 FAX: 6256 4315
Reg. No: 190507188R GST Reg No. 18-9807188-R

EQ INSURANCE COM PANY LTD

5 MAXWELL ROAD
#17-00 TOWER BLOCK
MND COMPLEXSINGAPORE 069110

Insured Veh.  SLS 7860X

Ref : CC3IEQI18007721/K1pb3q2

Date: 20-12-2018

SH 8525H

\l’nh. Inspechd
Policy No. Coverage ($) 0.00
Claim No. DM1SHO012160JT Excess (5} 0.00
Assign From Assign Date 30/04/2018
Make & Model TOYOTA PRIUS c.Cc 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKBAFU2303580821 Colour BLUE
Odometer 225691 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR

R/H Front Tyre |195/865R15 DAVANTI 7 mm
L/H Front Tyre |185/65R15 DAVANTI 7 mm
R/H Rear Tyre |195/85R15 DAVANTI 7 mm

EIJHMABEE SEE DE!'AILS

THE VEHICLE EIJETAINED DﬁM&GES A.T THE N/S BODY,

Inspection Date

Accident Date 28/04/2019

Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508968

A)THE INSPECTION WAS CONDUCTED ON Fl."WETH'DUT PHE..IUDICE' BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

ESTIMATED NORMAL PERIOD FOR REPAIR:

3 Working Days




, V V LKK Auto Consultants Pte Ltd

e 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408033
- TEL: 5258 1581 FAX: 6256 4315

Reg No: 188607188R GST Reg No. 19-9607198-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 8525H

aty _ Descrptonotpas | conditon | eairneR o
REPLACEMENT OF PARTS
1|PANEL SUB-ASSY, REAR DOOR, LH TO REPAIR SEE 1,258.30
LABOUR
1|REAR WHEEL HUB CAP, LH GRAZED 177.70 177,70
1|FRONT DOOR (LH) (NPA) TO REPAIR SEE . .
LABOUR
1|ROCKER PANEL GARNISH{LH)[NPA) TO REPAIR SEE =
LABOUR
1|REAR BUMPER(NPA) TO REPAIR SEE : =
LABOUR
LESS 25% DISCOUNT -350.00 4442
1,077.00 133.28
NETT ITEMS
1|FRONT DOOR COMFORT LOGO (SN) NECESSARY 75.00 75,00
1|REAR DOOR COMFORT & APPS STICKER (SN) NECESSARY 80.00 80.00
155.00 155,00
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF PANEL 400.00 300.00
SUB-ASSY, REAR DOOR, LH, FRONT DOOR (LH),
ROCKER PANEL GARNISH(LH) AND REAR BUMPER,
SPRAY PAINTING CHARGE. 1,200.00 1,000.00
TUFF KOTE NOT NECESSARY 50.00 -
TRANSFER OF DOOR. NOT NECESSARY 80.00 3
REAR WHEEL ALIGNMENT. NOT NECESSARY 80.00 -
1,810.00 1,300.00
GRAND TOTAL 3,042.00 1,588.28
 RECOMMENDED COSTOFREPARS | ﬁliﬁ Bl

Report Ref No. CC3/EQI18007721/K1pb3g2

KALVIN ANG WEI KUN HO LEONG CHUAN
Automolive Assessor | Investigalor Automotive Assossor

MSCLAIMER OF LIABILITY TO THIRD PARTIES: . This Report s made solely lor the use and bensli of the Clleat nameod on the front pegs of this Report.




