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~ Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(New Assignment)

CLATM SUBFOLDER TRACKING
Case I Hocit Ml Est Submitted | Ad) Assigred | Ad) Rpt :lm Submitted Ins Auth'ed | Stahus
| 26 Apr 2018 02 May 2019 |
Main 14:44 .Mwm:_ et
! | Asten] e |

CLAIM SUBFOLDER DETAILS - [Created by insurer]
Insured: ' 'SETO POH KIN, ID: 525980932

{Main Clalmant. COSHO AUTOMOSTLES RENVAL PTE LYD, Co. Reg. No.: 201719129M =
\Vehicle Reg. No.: 'SLS6557D Date of Loss: 25/04/2016 11:00 - 158

Claim Type: TP / CMTD1502062 Palicy/Cover Note Na.: D1BMTPV01011541
Vehicle feg. No. (Insured): SLD5033) Palicy No. (Claimant):

__ |Camprehensive)

Repairer: _Heng Yap Seng Aute Services () 160 Sin Ming Auta City, #08-13, 575722 Sin Ming - Tel: —

Handiing Insurer:  Sompo Insurance Singapare Pte. Ltd, [(HQ) - Tel: 8451 6555 . [Handied by Melvin Ye - 6122 4667

Adjuster; ) (LMK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Final Rpt due 13/05/2019]
 Driver/Custodian (Insured): SIM BEE HUAY (), NRIC: 17497366, Tel: 48581823211 Emad:
| Adj Asg. Remarks: WS: MR CHONG HAN MENG 91833008

| ASSOCIATED MAIL RECEIVED view a1 |
There are no mail for this case.

5 e e
ALL ASSOCIATED TASKS wiew All | SesrcnTasis | Creste newTask | Complete |

D Drate Priority  Type Tash Group Subject Handler Assigned By Completed On Created On Done?
Ko resuirs.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 2/5/2019



Denise Ta: SLI(I{Autu]

From: Heng Yap Seng Auto Services <hysautol 122@hotmall.com>
Sent: Wednesday, 16 October 2019 1:03 PM

To: Denise Tay (LKKAuto)

Subject: Re: SLS 6557D / TP / DOA: 25/4/2019

Attachments: SLS6557D.pdf

Hi,

We confirm to accept the final settlement.
Thank you
Best regards,

Heng Yap Seng Auto Services

From: "Denise Tay (LKKAuto)" <denisetay@|kkauto.com>

Date: Friday, 11 October 2019 at 10:25 AM

To: Heng Yap Seng Auto Services <hysauto1122@hotmail.com>
Subject: RE: SLS 6557D / TP / DOA: 25/4/2019

Dear Sir,
Enclosed estimate.
Offer lump sum 55400 ,5days

Please check and confirm,

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email:_sur@Ikkauto.com | fax: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5[408333)

From: Denise Tay (LKKAuto)

Sent: Friday, 4 October 2019 1:35 PM

To: Heng Yap Seng Auto Services <hysauto1122@hotmail com>
Subject: RE: 5L56557D / TP / DOA: 25/4/2013

Dear Sir,

Please check and confirm on the finalization



View Sent Message

This mail is associated with ;

“SLS6557D (CMTD1902062)
[SLD5033])
T
COSMO AUTDMOBILES RENTAL PTE LTD
Apr 25 2019 11:00AM
[SE TO POH KIN]
Heng Yap Seng Auto Services

[Ilnun-d[ ummmm].mumel Dm:llmql] Furwrd|

From LKK Auto Consultants Pte Ltd (LKK_HQ), s2nt on D9/05/2019 11:44 AM,
To melvin, ye@sompo.com.sg
Subject SLSE557D (CMTD1902061) [SLDS033]]

|Dear Sir/Madam,

Please be Informed that we have inspected the vehicle S5LS 65570 on 3/5/2019
We are pending estimate from repairer.

Best Regards,
Danise Tay | Case Handler
LKK Auto Consultants Pte Ltd

| Dﬂd.lll!ﬂ‘lis ﬂﬂlﬂnl‘l‘
| There are no documents.




BEGI 100E38T | BTA MSPECTION PTE LTD - Sin kg
ENTRY DATE & TIME: MOS0 1213

SLUEMTTED BY Weang Lip Yong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1.Pbmm1m:nmuﬂhm1h“whchmm

Z Thia Farm must ba compleied by ihe Policyholder sndior ihe Autharissd Dever,

3. infarmaion provided must be as fruthful and scournbs ss possible Ary wiflul mesrnrreentation of withalding of mabersl tacty muy allow ISLFANGE COMEETE 10
repudinla palicy labiity e T——
4.T‘h--mmmnlmMWWMuMmmmﬁmmmumﬂhmw

5. Any false reporiing mavy be referred (o the Polics for

] nmnmﬂth-mwnmuhmmwm‘mwm&mmmu&wﬂﬁmh
archiving and thal copies of this rmport will foa % lea, be made svaslabio wpun eppicaNon [y NrEYed padties

T Byhﬂqﬂuﬂﬂhmnnmn.mwmuhmdum:hmmbmwmmmmnm
lorenaid

Date Of Report 28/0472019 1213
Date Of Accident 2342018 11:50
Exact Location Of Accident SIME| STREET 4
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar SLSB557D
Insured/Policyholder

Mame Of Ragisterad Owner COSMO AUTOMOBILES RENTAL PTE LTD
Co Reg No 201719129M

Email Address NOEMAIL

Mobila Phona Mo

Altemative Phone No OFFICE-B1388278
Vahicle Particulars

Manufacturer CITROEN

Madel Ds4

mmlm which vehicle was being used al WORK PURPOSE

Are you claiming under your own Insurance policy NO

for repair io your vehicle?

If Mo, Please state action to be taken THIRD PARTY

Vehicle Calegory PRIVATE HIRE
Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number 5088028821-01

Covar Nole Number

Driver

Hame of Driver PEE ZHAD HUA. JACOB
NRIC No S6102103Z

Date Of Birth 16/01/1991

Ocoupation OUTDOOR

Date Of Driving Pass 12/11/2010

Diriving Exparience 8 YEARS AND 5 MONTHS
Gendar MALE

Mobils Number (LOCAL) +65-81386278
Fax Number

Contact Number OFFICE-81386278

EMail Address JACOBPEEEGMAIL. COM

Page 1 of 17



APT BLK 142 MARSILING ROAD
Address £04-2084 SINGAPORE

Posicode T30142
Wummmwmwm MO
If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicie Registration Number of Driver's Own -
Vamche

Insurance Company of Driver's Own Vahicle -

General information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weathor Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicie involved in this accident? NO
Number of vehicles (including own vehicie)

invalved in the accident 4
Was any body injured in the Accident? ND
Wunmyrquudmmmlnhmw

ambulanca? NO

Was any other malarial or property demaged? YES
IMHMWWM‘]
soliciing/offering accident claims assistancs,

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accidant reporied to the polica? NO
It Yos Plasne stais which Polics Station

Was notice of intended Prosacution given? NO
It Yes against whom?

Clrcumstances of Accldent

REFERmanmu.mmm&mm}mmmvmmnmmmammmmnmm.
Altachment(s)

Are accidant pholos available for attachmeant? YES
Was Ihare any video capiured by Car Camera? NO
Was Ihare any audio recorded? NO

Vehicla Calegory PRIVATE CAR

Name of Driver SIM BEE HUAY

NRIC/Passport Numbar S1740736G

Contact Number 81823211

Acdress

Posicoda

Insurance Compary Name SOMPO INSURANCE SINGAPORE PTE. LTD.
Nature Of Damage

No, Of Pessenger (inciuding Driver)

Paguid ol 17



Sketch Plan Pg. 1

PO ERas Lhrp

3. information provided must be s truthful and accurate as possible Any wilful misrepresentation or withholding of material
tacts may allow msurence compsniet (o repudiste policy lability.

4 The ssoe ana acceatance of this Form by irturance companies i not an sdmission of policy lsbility an the pst of the insurance
COMpaneL
5 Any faba reporting may be referred Lo the Pollcs for imeestigation.

& The report will be forwarded by the nsurers of the GIA Records Managemant Centre evtablished by the Generul insurance

Assscition of Sngapors (GLA) for archiving snd that copies of this report will for 3 fee be mude rvailable upcn spplication by
interested parties.

Y LR PRORSC Y HOROQT &N

By the lodgment of tha report to the insurers, you hereby consent to the srchiving of this report 88 the centre and o copies of
thee repor beirg made svallable aloresid.

E. Coment under the Personal Deta Protection Ace [POPA)
I yrsderstand, scknowdedgs, agree and consent that

) Mty ey, oy workshop end the General insursnce Assocdation of Singepore (TGIA™) may/sare permitted (o collect, use,
disclows and/or process my personal datsfpecwonal information wt cut in this (ferm] and any olher peronal information
provided by me of possessed by rry insirer (collactively the “Personal Information”] snd dlsclose and trarsier such
Personal information to all insuresd ) wha have msured wehackeli] mvoheed in this sccident [all imsurers) who bhave nsuned
wehicle{s) mvolved in this sccident shall be collectively referred (o a: the “lnsurers”), the Insurers’ loveyesrflew finms, the
wmdmdwm:mmﬁmm:hmhhwﬂﬂ

N processing, kandling and/or dealing with my dairs incloding the sattiement of the clairms and any necessary
irveTigation rétating to the clabma:

[l levvestigating the sceident and/or my clalms:
[iii} carrytng out and/or deafing with my instrections o responding to any endquires by me;

(1) adminsst=ring rmy dasrm (Incleding the mailing of conepondence, statementy, iroices, reports or notices to me,
which could invorve disclosure of certain personal data sbout me 1o bring about deitvery of the tame 35 well 33 on the
external cover of envelopesmall packages); and/ar

vl complying with applicable lew In adrinistering, processing. handling sndfor dealing with my claimi.[collectively the
“Purpaes”)

(B]  all insurerfs) who have insured vehicke]1] involeed in this accdent and the Inwurers’ lawyers/low firmy, may/ace peemitied
10 collect, uss, diecloss and/or procesa my Personal information for one or more of the above Purposes; and

[z} oy Pervonal inforrmation may foan be disclosed by wry of the tnsurers sndfor GiA to their third party service providers o
agentsfinciuding their iwyers/law firmd), which may be ited outside of Singapore, for one of more of the shove Purposes.

(g} vy Personal information will also be coliected and used o compile caims histeey for the purpose of freud detaction,
Investigation snd managemant in precent and all future deima.

(=) the rformation so molleced under (d) sbove may be shared / discicsed:

11 1o il insurers and/or amy other third parthes that sasizt in evelusting, investigating, controlling or managing frawd,
requinton, lew enforcement and gowernment spencies #s ressonably required for the purposes sated, or

[} for complying with requirements under any reguiations, laws or court orders.

ﬁ”/’

Orivar's Signaturs Frparing PFeraonnels Sgnature
(I @rwesr 15 naat thie polcyholder) arrie
Date & Time: [ T

Page Jof 17



Sketch Plan 822 Pg. 1
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Vahicle No
Vahicle Model

wmﬂmmhul\:-g

18
18

AERO GARAGE PTE LTD

Bik 160, Sin Ming Drive, #08-07 Sin Ming AutoCity, Singapore 575722
Tel ; 6266 8511 Fax: 6266 8512

SLS6557D
CITROEN DS4
Estimate Repair Cost

Gty tam —
1 Frontbumper 74/ & Bei/nrss 125000
1 Front bumper fog lamp assy LH $ Jin 155.00
2  Front bumper side retainers Ao 15 66.00 —7
2 Front bumper brackels $ /T 8060 X

1set Front bumper clips $%  40.00 —
1 Front grille (base) ey L 26000 —
1 Front grille (chrome) $ /e 405.00 X
1 HeadlampLH /7d{- = Emj $ 188000 —
1 Front fender LH $ /4 650.00 —
1 Front fender inner shield LH S Py 14840 —

1 set Front fender inner shield clips $ % 40.00 —
1 Front knuckle amLH S Z¢- $ & 65000 —
1 Front knuckle arm bearing LH $4¢, 39000 —
1 Front lower am LH S/, 33000 —
1 Front shock absorber LH $ Ar 25500 “—
1 Front sport fims LH #50. Fts 135000 —
1 Front support panel $ A~ 33000 X

/ﬂf Total $ _ 8,280.00
Parts Special Nelt items
1 Front number plate 5r"‘ 60.00 £
1 Front tyre LH s/~ 250.00 X
$ 310.00
Total Pars 5 8.590.00

Vo7 Arthoy, s
‘;'/Ar LY f‘?‘ﬁ'ﬁ'ﬂ ;ﬁ"“/_f

LEK Auto Congultants hence nofily

ihe Reparer of tha lolfowing

» T3 resurvey wla'w@.ﬁ by [uiefeling

« To dinplery carnaged parta) durng resurey

« Parts prices are subiect o conlirmation

& Thirt! party Sumelry i 0N B “Wilhout Prigucs” base
= hyo degael mocificaton(l] 5 sioeed

= SupChementary Memds| Tult D rrlurreyes g
8 subyeci 43 fasl approwsl hoen Ingursnce Comoany

Acknowsedged by Repader




apou

Labour charge to remove, cut out damage portion, jack out, % 1,200.00 54?4
straighten, panel beating, welding, align and renew replacad

parts.

To putty and respray painting on affected areas, $ 1,000.00 4""!’
To remove, replace rear fander fittings to facilitate repalr, e 300.00 X

To remova, replace front knuckle arm, lower arm and shock absorber. 5 450.00 f/-r(

To remove, replace front tyre and sport rims. 5 150.00 Z o
To check, adjust, align chassis alignment back into its original $ 200.00 a’ﬂf
specifications.

To check wiring and lightings. § 80.00 fﬂ{

Total Labour $ 3,380.00

Total Pars and Labour $ 11.970.00




Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (coregne1essorissr
51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SMO19007718/KSDAaN2

Date: 11/11/2019
REFERENCE
Handling Sompo Insurance Singapore Ple. .
Sratwer: Lid Policy No: D1BMTPVD1011541
Claimant Insured Vehicle
Vehicle No : SLS8557D No : SLD5033
Date of Loss:  25/04/2018 Nature of Clalm: TP Clalm  cmTD1902062
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLS6557TD
Make & Model: CITROEN D54, 1.6 (A) Engine No: 10JBEH3054269
Reg. Date: 21/02/2013 (Man. Year: 2012) Chassis No: VFTNX9HRBCYS99434
Colour: Metallic Red Odometer: 107580 km
Engine Capacity: 1560 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake [Serviceable): Yes
Handbrake (Serviceable): Yes Engine Medification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45ZR18 Rear Tyre Size: 225/457R18
Front Left Side: Kumho 5 mm Rear Left Side: Kumho & mm
Front Right Side: Kumho § mm Rear Right Side: Kumho & mm
Tha abowe values represent the remmsining Hyro reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts B,580.00 5,646.06 2,943.94 3427
Miscellaneous ltiams 0.00 0.00 0.00
Labour 3,380.00 1,180.00 2,.200.,00 65.09
Paintwork Labour 0,00 0.00 0.00
Towing 0.00 0,00 0.00

Calculated Gross Total (S5) 11,970.00 6.826.06 5,143.94 42.97

Approved Total (Overridden) (S5) 5,400.00
Nett Amount (5§) 11,970.00 5,400.00 6,570.00 54.89
INSPECTION
Date of Assignmant: 02/05/2018
Date Inspected: 03/05/2018  Inspected At: Heng Yap Seng Aulo Services
160 Sin Ming Auio City, #08-13
Singapore 575722

Estimated Period of Repair: 5.0 days

Adjuster: KENNETH KONG

Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings &f the fime and place of mspocton stated hensin, Such ingpaction has been camed ouf io ihe Dest of our
knowiedge and ability but any other Kabilty under any other circtrnstances in herely exprassly exclided

https://singapore.merimen.com/claims/index.cfm? fusebox=MTRadjuster& fuseaction=...

1171172019



Adjuster Report

REPAIR DETAILS -

Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 11 Nov 2018)

!Flrtl: 143 CITROEN D54 1.6 (A) (Calalogue:Merimen Singapore 1.0)
|Labour; Repairer's {Price-denominated Standard List)

|Print Code: (Unsubmitted, no prini-code for SLSES57D)

Validity:

iFuthlr Info: ltems/values not in reference calalogue are prefixed with an asterisk *

Recommended Parts

Page 2 of 3

These estimales are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the lasl eslimate page

No. Qty PartNo. Particulars Condition Repairer's Amount
11 *FRONT BUMPER Buckled/Dented  1,25000F  "989.00FL
2 1 *FRONT BUMPER FOG LAMP ASSY LH Sarviceable 155.00F *-FL
3 1 *FRONT BUMPER SIDE RETAINERS Mz Distorted B8.00F *33.00FL
4 2 *FRONT BUMPER BRACKETS Repair BOGOF *-FL
5 1 *SET FRONT BUMPER CLIPS MNecassary 4000F *40.00FL
6 1 *FRONT GRILLE (BASE) Mtg Cracked 26000F  *260,00FL
71 *FRONT GRILLE (CHROME) Serviceable 405,00F “FL
8 1 *HEADLAMP LH Cracked 1.88000F *1,768.00FL
9 1 *FRONT FENDER LH Bent 650,00 F *650.00 FL
o 1 *FRONT FENDER INNER SHIELD LH Distorted 148 40F *148.40FL
1m 1 *SET FRONT FENDER INNER SHIELD CLIPS  Necessary 40.00F *40.00 FL
12 1 *FRONT KNUCKLE ARM LH Bant 65000F  *520.00FL
13 1 *FRONT KNUCKLE ARM BEARING LH MNecassary 380.00F *390.00 FL
14 1 *FRONT LOWER ARM LH Distorted 330.00F  *330.00FL
15 1 *FRONT SHOCK ABSORBER LH Bent 25500F *255.00FL
16 1 *FRONT SPORT RIMS LH Dented 1,35000F  *B50.00FL
17 o1 *FRONT SUPPORT PANEL Serviceable J30.00F *-FL
18 1 ‘FRONT NUMBER PLATE Serviceable 80.00FS *-FS
19 1 *FRONT TYRE LH Serviceable 250.00FS “-FS
F=Fmanchise par. S=Spchelt. L=LisllismDsc e —

Sub Total (S5) 8.590.00 6,273.40

- List ltem Discount on L ltems 0.00/10.00% (5§) 0.00 627.34

Total Parts (S§) 8,500.00  5,646.06
| Report was unsubmitted during this print-out. |
https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/11/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Page3of 3

No Particulars Lab.Type Repairer's Amount

Labour Items

1 LABOUR CHARGE TO REMOVE,CUT OUT DAMAGE New 1.200.00 500.00
PORTION,JACK OUT, STRAIGHTEN,PANEL
BEATING,WELDING,ALIGN AND RENEW REPLACED
PARTS

2 TO PUTTY AND RESPRAY PAINTING ON AFFECTED New 1,000.00 400.00
AREAS

3 TO REMOVE,REPLACE REAR FENDER FITTINGS TO New 300.00 0.00
FACILITATE REPAIR

4 TO REMOVE,REPLACE FRONT KNUCKLE ARM,LOWER New 450.00 180.00
ARM AND SHOCK ABSORBER

5 TO REMOVE,REPLACE FRONT TYRE AND SPORT RIMS New 150.00 20,00

6 TO CHECK,ADJUST,ALIGN CHASSIS ALIGNMENT BACK New 200.00 60.00
INTO ITS ORIGINAL SPECIFICATIONS

7 TO CHECK WIRING AND LIGHTINGS New BO.0O 20.00

Gross Labour Cost (S§) 3.380.00 1.180.00

Report was unsubmitted during this print-oul

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 11/11/2019



