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Merimen e-Claims Page 1 of 1

-..CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING [

__Case | Nobfied | EstSubmitted | Adj Assigned | Ad) Rpt

_____ Adj Submitted | Ins Auth'ed | Status =
30 Apr 2019 30 Apr 2019 | _|
New Assigament
Maki 17:09 e
s | | |
Referance Claim Datails Documaents

|CLAIM SUBFOLDER DETAILS _
[npwed: | CHIA SIEW NGOR, ID: 568289591 .
| Vehicle Reg, No.: S5LB28B8] | Date of Loss:

Show All

| [Craatad by insurer]

| 20/04/2019 17:00 - :59

|Claim Type: _OD/SNMI9D201774C01 Poley/Cover Note No: Eﬂﬂﬁgﬂi;m

[ — . ==~ == Excess: __Issi00000

{ " Cycle & Carriage Industries Pte Ltd (Pandan Loop) 188 Pandan Loop, 128378 West Coast - Tel:

RApRian:. | 91865300 SR g =
|| Handling Insurer: |China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6385 6111 ... [Handled by Elaine Cheong

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 10/05/2019]

Driver/Custadian: |ANG POH GUAN {56 / Male) , NRIC: 515506581, Tel: +6554878583 Emall: NOEMAIL

|| ASSOCIATED MAIL RECEIVED

| There are no mail for this case.

View All I Compose Case Mail

B
ALL ASSOCIATED TASKS View All | SearchTasks |  Create New Task | Complete |

Due Date  Priority Type  Task Group  Subject  Handler Assigned By Completed On Created On  Done?
L Mo resules.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 30/4/2019



Veron Chen (LKKAuto)

;

From: Veron Chen (LKKAuto)

Sent: Wednesday, 8 May 2019 10:40 AM

To: Elaine Cheong; SUR

Subject: SLB288J- DOA: 20/4/2019 (CHINA TAIPING)
Dear Elaine,

Refer to below from repairer.

We will submit out report and bill accordingly.

Wed 8/5/2019 S04 AM
VS vincent Seah <vincentseah@cyclecarnage comsg>
RE: SLB288J- DOA: 20/4/2019 [CHIMNA TAIPING)
fo  Veron Chen (LKKAuto) E Admin A; Admin-D (LKKAutol, E SUR

Morning All
As for this case , we revert to third party claim.

Ths

Vincent Seah
Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fax.: 68721272

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Veron Chen (LKKAuto)

#

From: Vincent Seah <vincentseah@cyclecarriage.com.sg>

Sent: Wednesday, 8 May 2019 5:04 AM

To: Veron Chen (LKKAuta); Admin A; Admin-D (LKKAuta); SUR
Subject: RE: SLB288J- DOA: 20/4/2019 (CHINA TAIPING)

Morning All

As for this case , we revert to third party claim.

Tks

Vincent 5eah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fax.: 6872 1272

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Monday, 6 May 2019 3:02 PM

To: Vincent Seah <vincent.seah@cyclecarriage.com.sg>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-
d@Ilkkauto.com=; SUR <sur@lkkauto.com>

Subject: RE: 5LB288J- DOA: 20/4/2019 (CHINA TAIPING)

Dear Vincent,
As instructed by our client , please proceed to repair the insured vehicle SLB 288J (Excess $1000/-).

[f there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

1



From: Veron Chen (LKKAuto)

Sent: Monday, 6 May 2019 11:28 AM

To: 'Vincent Seah’ <vincent.seah@cyclecarriage.com.sg>; Admin A <admin-a@Ilkkauto.com=>; Admin-D (LKKAuUto)
<admin-d @ |kkauto.com=>; Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Subject: RE: SLB288J- APPROVAL FOR REPAIR

Dear Vincent,

We are pending approval from insurance.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-----(Jriginal Message-----

From: Vincent Seah <vincent.seah@cyclecarriage.com.sg>

Sent: Monday, 6 May 2019 11:14 AM

To: Admin A <admin-a@Ilkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Subject: SLB288)- APPROVAL FOR REPAIR

Hi
Kindly advise on the approval of repair by China Taiping ins.
Survey on last Thursday 02.05.19

Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fax.: 6872 1272

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are

2



those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.



Veron Chen (LKKAuto)

From: Veran Chen (LKKAuto)

Sent: Monday, 6 May 2019 3.02 PM

To: Vincent Seah; Admin A; Admin-D (LKKAuto), SUR
Subject: RE; SLBE288)- DOA: 20/4/2019 (CHIMA TAIPING)

Dear Vincent,

As instructed by our client , please proceed to repair the insured vehicle SLB 288J (Excess $1000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408933)

From: Veron Chen (LKKAuto)

Sent: Monday, 6 May 2019 11:28 AM

To: 'Vincent Seah' <vincent.seah@cyclecarriage.com.sg>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto)
<admin-d @lkkauto.com>; Elaine Cheang <elaine.cheong®sg.cntaiping.com>

Subject: RE: SLB288J- APPROVAL FOR REPAIR

Dear Vincent,

We are pending approval from insurance.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Vincent Seah <vincent.seah@cyclecarriage.com.sg>




Sent: Monday, 6§ May 2019 11:14 AM
To: Admin A <admin-a@|kkauto.com>; Admin-D (LKKAuto) <admin-d@|kkauto.comz>

Subject: SLB288J- APPROVAL FOR REPAIR

Hi
Kindly advise on the approval of repair by China Taiping ins.
Survey on last Thursday 02.05.19

Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fax.: 6872 1272

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.



BIB2019 Merimen e-Claims

View Received Message

This mail is assoclated with @

*SLB2HE] (SNM19D201774C01)
oD
Apr 20 2019 5:00PM
[CHIA SIEW MNGOR]
Cycle & Carriage Industries Pte Ltd

| Reply 1 Reply All ! Mark as Unread ! Print Message | Delete Message I Forward I

From China Taiping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 06/05/2019 14:10 PM.
To LKK_HGQ

Subject  Alert - Adj Mandate Approved (S$29875.94) - SLB2BEB] - Claim Handler: Elaine Cheong

Approved: 25875.94 Proceed to authorize repairs UP TO $29,875.94 BEFORE Excess of $1,000,00. RE-INSPECTION OF VEHICLE REQUIRED,

'DOCUMENTS SUMMARY
| There are no documents,

hitps://singapare merimen comiclaimsfindesx cfmMfusebox=5VUmail&fuseaction=dsp_view&mode=1&iinboxid=1477109&Domainld=11&i0bjld=12... 12




5312019

hitps://singapore.merimean.com/claimsf/index.cimusebox=MTRadjuster&fuseaction=dsp_rpts&rptimode=2&caseid=818063&extid=302440&adjcur ...

Rich Text Editor, SVCDOCHreontent

LKK Auto Consultants Pte Ltd coresnoassoriosr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: suri@lkkauto com;assignments@Ikkauto.com
To: China Taiping Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleal Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408933
Attn:  Elaine Cheong Date: 03 May 2019

Yehicle Mo
Make

Assignment Date
Date of Inspection
Inspection At

Preliminary Advice

: 5LB288Y Accident Date : 20/04/2019

: MERCEDES-BENZ CLA180 Policy No. >
DMPCSMN3028931801

: 304042019 Excess : 5%1,000.00

L 02005/2019 Est. Duration of Repair 1 12.00

: CYCLE & CARRIAGE INDUSTRIES PTE LTD (PANDAN LOOP)
188 PANDAN LOOP
SINGAPORE 128378

Point of Impact / General Description of Damages

The vehicle sustained impact [ damages n/s body and parts claimed are consistent to the accldent,

Remarks

GXH

Repairer's Estimate (Gross) :5% J2.5768.91
Revised Amount 55 21,436.73
Check Items (Estimated) 55 8.436.21
Total :8% 29.875.94
Lurmp Sum Repair 55

Brake System i In Order

Steering System : In Order

Tyre Condition (Front) @ 6/6 mm
Tyre Condition (Rear) © 6/8 mm

Total Loss Consideration

Mew for Old Value 5§
Pre-Accident Value et 104,000.00
COE / PARF Rebate 5% 50,898.00
Salvage Value 55
Margin for Repair 8% 53,102.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

The vehicle is unecanomical to be repaired, you are advised to invite tender for the wreck.

Other commaeants :

1M



MCCA180517E3-01 | Cycle & Carnape Inousiries Pie Lig - Pandan Loap
ENTRY DATE & TIME: 220472018 1431
SUBMITTED BY: Lim Xin ¥

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repaort correctly the details of the accident to speed up the claims process,

2, Thes Form must be completed by the Policyvholder andfor the Authorised Drivar,

J. Information provided must be as ruthful and accurale as possibée. Any wilful misrapresentation or witholding of material facts may allow insurance companias 1o
repudiate policy lability

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liakdlity on the part of the insurance sompanes

5. Any false reporting may be referred to the Police for investigation,

B. This repart will be farwarded by the insurers of he GlA Records Management Centre esfablished by the General Insurance Association of Singapors (GI4] for
archiving and that copies of this report will, for a fee, be made available upan application by interested parties,

7. By the lodgement of this repor 1o e insurers, you hereby consent to the archiving of this report at the centre and to copies of the repart being made avallable
aforesaid 2 3

ACCIDENT STATEMENT

Date Of Repon
Date Of Accident

Exact Location Of Accident

Country/State of Loss

22/04/2019 14:31

20/04/201917:15

CARPARK NO UEJZ23 OPEN CARFPARK BLK340 JURONG EAST
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SLe28ed
Insured/Policyholder

Mame Of Registared Owner CHIA SIEW NGOR
NRIC No S6B8288591

Email Address NOEMAIL

Mobile Phone Mo (LOCAL) +65-96719055
Alternative Phone No OFFICE-96719055
Vehicle Particulars

Manufacturer MERCEDES-BENZ
Model CLA180

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy YES
far repair to vour vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Flaet Policy

Palicy Number
Cover Note Number

Driver

Mame of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mohile Number
Fax Number
Contact Number
EMail Address

PRIVATE CAR

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

DMPCSN3028931801

ANG POH GUAN
51550698

26/04/1962

INDOOR

28/12/1983

35 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-24878583

NOEMAIL
Page 1 of 21



Address

Postcode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Cwn
Vehicle

Insurance Company of Driver's Own Vehicls

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

MNumber of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)

Passanger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?

If ¥es,against whom?
Circumstances of Accident

11 JURONG LAKE LINK #06-37
648155

NO

SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

MO

NO
NO
YES
NO
2

NAME:
GENDER;:

: ANG Z1 XUAN
: FEMALE

NO

NO

| WAS DRIVING THRU' THE CARPARK, CAR B (SGBBOGZ) CAME OUT FROM THE PARKING LOTSE AND HIT INTO MY CAR

LEFT PORTION.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was thers any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Fostcode

Insurance Company Name
Mature Of Damage

SGBa0eZ
MIT SILVER

PRIVATE CAR
JAMES PANG KAH YONG
572318652

NTUC INCOME INSURANCE CO-OPERATIVE LTD

Page 2 of 20



SKETCH PLAN

IMPORTANT NOTICE

p

Please report correctly the details of the accident to speed up the claims procass.

This Farm must be completed by the Policyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material facts may allow
insurance companies (o repudiate policy liability.

The issue and acceptance of this Form by insurance comparies is not an admission of policy liability on the part of the insurance companies

The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapare (GLA] for archiving and that copies of this repart will for a fee be made available upon application by interested parties,

By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the repor being
made available aforesaid.

Consent under the Personal Data Protaction Act (PDPA)

| understand, acknowledge, agree and consent that:

(2]

(&)

4]

(d)

(e}

My Insurer, my waorkshop and the General Insurance Association of Singapore ("GIA”") may/are permitted to collect, use, disclose andior
process my personal data/personal infarmation set aut in this [form] and any other personal infarmation provided by me or possessed by
my insurer {collectively the "Personal Information”) and disclose and fransfer such Personal Information to all insurer{s) who have
insured vehicle(s) involved in this accident (all insurer(s) who have insured vehicle(s) invalved in this accident shall be collectively
referred to as the “Insurers”), the Insurers’ lawyars/law firms, the Monetary Authority of Singapore and any relevant government

agencylauthority {such as the palice), for the purpose(s) of :

(i} processing, handiing andior dealing with my claims including the settlement of the claims and any necessary investigations relating to
the claims;

{il} investigating the accident and/or my claims;
\iii] carrying cut andfor dealing with my instructions or responding to any enguiries by me;

(iv) administering my claims (including the mailing of comespondence, statements, invoices, reports o notices to me, which could involve
disclosure of certain personal data about me o bring about defivery of the same as well as on the exiernal cover of envelopes/mail
packages), and/or

(v) complying with applicable law in administering, processing, handling andfor dealing with my claims.(coflectively the "Purposes”)

all insurer(s) whao have insured vehicla(s) involved in this accident and the Insurers’ lawyers/law firms, may/are pemitted to collect. use.
dizclose and/or process my Persenal Information for one or mare of the above Purposes; and

my Personal Information may/can be disclosed by any of the Insurers and/ior GIA to their third party service providers or agents(including
their lawyers/law firms), which may be sited cutside of Singapore, for one or mare of the above Purposes.

my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection, investigation and
management in present and all future claims,

the information so collectad under (d) above may be shared ! disclased:

{i} toal insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud, requiators, law
enforcement and government agencies as reasonably required for the purposes stated, or

L (5
4. g
e ﬁ’?ir (E“Fhi‘%
i -
'-I.-)- 'Flg J"f\ b}?cb¢f

{ii} for complying with requirements under any regulations, laws or court orders.

Policyholder's Signature Diriver's 5i

Reporting Centre ﬁg.%e

o
#ae S, )
&f\;ﬁ)@} {fv

I's
Date & Time 22 04,19 12:30PM (If driver is not the pnllcfhnlder] Mame: {l-"‘.:._:-‘:;r

Date & Time 22.04.19 12:30PM NRIC/FIN No.:



SKETCH PLAN

1\‘ \L, A_r é[r?—z"p_‘;j
RN ol Bi S42 fo6Z

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| WAS DRIVING THRU' THE CARPARK , VEHICLE SGBB0SZ COMES OUT FROM FROM THE PARKING LOTS AND HIT INTO MY
VEHICLE LEFT PORTION

—
DECLARATION
I7e declare the foregaing particulars are true in every respect,

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing to do so,
your insurance company will not allow nor accept the claim. é
-

(Piease cantact your insurance company for any further detaila‘.t;ﬁ‘»;a:ﬁ ‘%-6

%, 9" 0%
,éh% ‘%’iﬁﬂ;ﬂwf¢#
o 410, G
R
e &
Q’Jé"-r_.@ %
Policyholder's Signature Driver's S.Egnatng ‘H, Reporting Centre Pe rsaﬁﬁ‘gfiﬁ/
Date & Time 22.04.15 12:30PM {If driver is not the policyholder) Name: {5“ 9'1'55

Date & Time 22.04.19 12:30PM MRIC/FIN No.:



GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GENERAL & Raffles Quay #18-00 Singapars 048580
INSURANCE  7e/(ssiezzaonin Fax (65) 6224 0030

ASSOCIATION Operating Howrs : Monday to Friday, 09:00 = 17:00

RECOROS r-'..e..*;.f:':'iE-r-T—I:-r-."T '.'_.‘EH'."-'—:':E WEN: S665500206 / G5T Reg. No.: MASDI17735

IMPORTANT NOTE: Please submitthe tompleted Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Me< (5 95 /76@ Vehicle Registration No: _= < /& -Pafc:’fj

< £F2F 0S5z

Original ReportNa :
j - ¥
Name(zs shownin NRiC) - Cﬁ/é IEM A:f:" - NF{!CIF!NIPasspcrt Nao :

(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address Singapore( |
Contact (Tel) Mobile Ne. :

Email Address

Date of Accident -:L‘:/C' sl // /‘5? Time of Accident - e

Place of Accident Bperie ars, LET2 2 Opsn  Corppe A VA ELI2S
Insurance Company : C-‘(-:"" '71',_'-,?,'4_? Jm'!/ é::'f;

(B) ADDITIONALINFORMATION /AMENDMENTS:

Ihave made a report on the above mentioned accident and would like to include additional information or

make the following amendmente:

Pulfcyholder’f Driver's Signature Hep’ﬁ'rting Centre Personnel’s Signature
Date: Name:




RIS

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details

Wehicle No.:

Yehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.;

Chassis Mo.:

Maximum Power Dutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 03 May 2019

PARFICNF Rahate Frmiine

Singapore NRIC
8959

SLBZ2BAR)

Mo

03 May 201%
MERCEDES BENZ
CLA1B0 (RIS BI)
Purple

2013
27091030854728
WODD1173422N312226
F0.0 kv {120 bhp)
$27.820.00

20 Apr 2016

29 Apr 2016

0

$25,948.00

s
28 Apr 2026
$19,461.00

28 Apr 2026

A - Car up to 1600ce & 97kW (130bhp)
10

$45,000.00

$31.437.00

$50,898.00

NOpSIVLITa. gov.sgitanTyaction/enguireKebate gy ubicBercre Lereginput /FUNG TUN_IU=FUsuquud | |

1



Sevz2018

MOCA1BR51TAR-02 [ Cycla & Camigge Indusirias Pha Lid - Fardan Loog

EMTRY DATE & TIME: 2242018 1431
SUBMITTED BY: Lim Xin i

IMPORTANT NOTICE

E-FILE

SINGAPORE ACCIDENT STATEMENT

1. Please reporl correct]y ihe details of the accident to speed up the claima process.

2. This Form must be completed by li r andfor th i Diivar.
3, Information provided must be as ruthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companses 1o repudiate

policy hability.

4, The issus and acceplance of this Form by insurance companies is nol an admission of policy kabdity on the part of the insurance companies,

5 Any false reparting may be referred to the Police for investigation,
B, This repa will be forsarded by the insurers of the GlA Records Managemean Cenire established by the General Insurance Association of Singapare (GlA) far archiving and
thast copies of this repor will, for a fee, be made available upon application by inerested parties,

7. By the lodgernent of this repent to the insurers, you hereby consent 1o the archiving of this repor al the cenire and 1o copies of the report being made available aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Marme Of Registered Owner
MRIC Mo

Email Address

Mobile Fhone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance pelicy for

repair to your vehicla?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleat Palicy

Policy Mumber

Cover Mote Mumber
Driver

MName of Driver

MRIC Na

Date Of Birth
Oeccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

Contact Mumber
EMail Address

hﬂps:.f.fslngapare.n‘rerimen.cunru'r.laimsﬁnd&x.cfm?h:s&bux=S'u"¢dnc&fuseacﬁon=dsp_ﬂewemmaﬂ&nnmwmr=1&ﬁype=2&dncid=41423235&-: i

ACCIDENT STATEMENT
22/04/2019 14:31
20/04/2019 1715

CARPARK NO UEJ23 OPEN CARPARK BLK340 JURONG EAST

SINGAPORE
DETAILS OF OWN VEHICLE

SLBZ288J

CHIA SIEW NGOR
568289591

NOEMAIL

(LOCAL) +85-96719055
Dffice-96719055

MERCEDES-BENZ
CLA180

NO

THIRD PARTY
PRIVATE CAR

CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

COMPREHENSIVE
NO
DMPCSN3028831801

ANG POH GUAN
515506981

28/04/1962

INDOOR

281211983

35 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-94878583

NOEMAIL

1121



5/8/2018 E-FILE

Address 11 JURONG LAKE LINK #06-37
Postcode 648155

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insurad SPOUSE

\ehicle Registration Number of Driver's Own Vehicla -

Insuranca Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR

Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles {including own vehicle) involved in

the accident .

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by ambulance?  NO

Was any other material or property damaged? ¥ES

I havle_t been approa:had by uqknnwn_p-erson{s} ND

soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 2

Passenger 1 Mame: o ANG ZI XUAN
Gender: : Female

Details of Police Action

Was the accident reported to the polica? NO

If Yes Please state which Police Station

Was notice of intended Prosecution given? WO

If Yes against whom?
Circumstances of Accident

| WAS DRIVING 'THRU' THE CARPARK, CAR B (SGBB0SZ) CAME OUT FROM THE PARKING LOTS AND HIT INTO MY CAR LEFT
FPORTION.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? MO
\Was there any audio recorded? NO
DETAILS OF OQTHER VEHICLE PROPERTY 1
Vehicle Registraticn Number SGBaDeZ
Vehicke Make/Model/Colour MIT SILVER
Details Of Properties
Vehicle Category FRIVATE CAR
MName of Driver JAMES PANG KAH YONG
MRICPassport Mumber 5723185652
Contact Number
Address
Postcode
Insurance Company Name NTUC Income Insurance Co-operative Lid
Mature Of Damage

Mo. Of Passenger (Including Driver)

hitps:ifsingapore_merimen.com/claimsfindex cimffusebox=3VCdoc&fuseaction=dsp_viewersmart&noimgviewer=1&flype=2&docid=414232858c... 2/



SI2018 E-FILE

Sketch Plan

MPORTANT NOTICE

1. Paase raport comeciy the detais of the accident 10 Speed L) e ClasTd (Focess.
1. Tris Form must be complated by the Policyholder andior the Authorised Driver.

1. Information provided must b as trothiul and acturate as possible Any will mesrepresentalion of withifoiding of maserial facty may sl
iBuranen comparees 10 iepudiate pollgy labdity.

A The e bed Becepiance of this Form by Faursncs comparsss i nol an sdmission of policy Bablity on the pan of e nsuranos comparies.

b, mmuumwn“uumwwmmqanWMMﬂ
Singapane (1A} for archeing 30d that copees of this report will for a lee be made avalable upon appication by inleresied pafies

7, By e ndgment of this report 1o the nsurens. you henety corsent 1o the archiving of this repor @ the centre and 1o copses of ihe repon bairg
Tigce Beaiali Btoresad

4, Consent under the Personal Data Protection Act (POPA)
| understand, mwnmm

laopyersime
mﬂmnhml for th purposeds) of -
() processing. hardling enciion dealing with rivy clasrms nciudeng (e Setlomend of thi CIaIMs 400 @0y FEOESSENY mashgalons realing fo
thie clasms

{1} veatigating the accident andior my clams,
{ili} earnying out andior dealing with my instractions o respondng 1o any enguiries by me,
m}mquﬁ. {inciuding the mailing of comespondence, statements, invoices, reports or nolices to me, which could mvole
certain personal dets about me o bring about delivery of the same a8 well 83 on Ehe external cover of envelope s/ mad
mtm
[} eompiying with applcabile law in adrinalenng prOceELNg, RAAGING ANGIF A8EING wiN My HRMS (COlechval Ihe “Purpone )

(5] ol naureris) who have insured verecieds) mvolved in this accident and the insurers” lawyenstaw fems, may'srs permitted 1o collect, use,
disclops andior process iy Penonal information for one o mose of e BDove PUiposes; Bnd

[t} oy Personal informaton mayicsn be dackosed by vy of (he Irduren and/or GIA 10 thi ed DarTy SBrece provcden of agents(incuding
e [ aweyars A fima), wiich may e sded oulside of Sngapore, for one of mone of The above Purposes

[d) ey Personal infarmakon wil B0 De obiecied 80 UBED B COMEe CRATS MaEIDey for (he pArDose Of raud delechor. Imestigasan end
management in presen ana &l Llure clams

(8] e information s colectad wnder (4] SDOVE May be shared | daciosed:

([} 1o o8 insurers mncior sy oifser thitd panies thal sssist in evaiuating, mvestigating, coniroling o managing fraud. regulaton, law
eniforoemon! And GOVeNTIMEnt AQencies 4 reasonably requinsd 13 e PUPOSES slated, or

[11] Tor comgiying WM roguirements under By reguIaTions, Lwa o cour onders. q& '1; ‘ﬁ%

Policyholder's Sgrature
Date & Time 22 0418 12 30PM

Dl'l! l'l'h-ne um.m 12 m NRIC/FIN Mo

Sketch Plan #2

hitps:isingapore. merimen.comiclaimsindex.cfm Pfusebox=SVCdoc&fuseaction=dsp_viewersmar&noimgviewer=1&ftype=25&docid=414232858¢_ ..



5/8/2019 EFILE

{
B, S48 bl Z

T

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| WAS DRIVING THRLF THE CARPARK VEHICLE S5GBAS0SZ COMES QUT FROM FROM THE PARKING LOTS AND HIT INTO MY
VEHICLE LEFT PORTION

“DECLARATION
\Ae dociare the foregoing particulars are irie in every respect.

. F to do so,
Ploase that have Hcﬂndlrduphmmlrumluuwmunﬁuwurm policy. Failing
mrlmmcﬂmrwmmmwwwmm.

—

Oate & Time 22.04.18 12-30PM {if driver is ot the policyhalder|
Date & Time 22.04.19 12:30PM

Sketch Plan #3

https:/fsingapore. merimen.comiclaimsfindex. cim?fusebox=5VCdoc&fuseaction=dsp_viewersmari&noimgviewer=1&fype=2&docid=414232854¢ 4121



E-FILE
Sa2019

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE

& Raffies Quay 1800 Singapors 041580
Toi (65] G224 0010 Fan [85] 5224 0030
Dperateg Hourt - ondsy to Frigay, 09:00 = 1700

FELORS MANAGEMENT FENTRE VEN: S64350006 / 5T Rey e MAODOITTIS

IMPORTANT NOTE: Please submit the completed Addendum form tothe same Authorised Reporting Cantre
with whom you submitted the Original Report.

ADDENDUM

(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Mec %/ -‘J:f?dpf Vehicle Registration No: .S £ A 2 ""’j

Original ReportNo -

MNa rmeas shownin Waic) - Cx-"‘j S em ’f;'f'-:l il NRIC/FIN/PassportNg : S £fad $s5z
(*Vehicle Driver/ Vehicle Owner] (*) Please delete as appropriate
Address : Singapore( )
Contact (Tel) i Mobile No. :
Email Address
Date of Accident 2=/o &/ ry Tirne of Accident « 7S »
Place of Accident Cpecte ars, GEgs 2 Cpan Cope e Blh Il

P T } ‘Q d

d.-d(::u:r 'ﬁ.,,‘,’.

Insurance Company:

(B] ADDITIONALINFORMATION /AMENDMENTS:

Thave made a report on the above mentioned accident and would like 1o include additional information or
make the following amendments:

}dh.am./ o = C.ﬁ.--.

Policyholder7 Driver's Signature Reforting Centre Personnel's Signature
Date: Mame:
MRIC/FINNA -
Addendum Sheet

i i i = =2&docid=414232858
hitps-fisingapore. merimen.com/cdlaims/index.cfm#usebox=5VCdoc&luseaction=dsp_viewersmart&noimgviewer=1&ftype=2



SMBZ019

(A)

(8}

E-FILE

ADDENDUM

PWULARSOFPERSDNM'HGTHEHMEHDMEW:
Original ReportNo : A e € 4 5 eS17 /2 —Vehicle Registration No: il }J{j

Nameiss shownin MR ; *‘3/ G “Y s NRIE;FINfPasSpurt No :

Address e Singapare( J
——

Contact (Tel) : Mabile No., «
Email Address e
J-ﬂ'{ ﬁfﬂf"fﬁ' .
Date of Accident Time of Accident : it
P’“Enfjufcidm {E"".,f‘_ L/FJJ_{ O s 'arﬁ.f"ﬁ ﬂ/r’i— ?‘r e

C—_«l‘fﬂ“ _?‘_‘.I.‘% o .J7 gl-‘-."‘

Insurance Company:

ADDH'H:INALIHFDRM&TIDH HJIMEHUMEH‘T!:
lhave made a report on the above mentioned accident and would like to include additional information or
make the following amendments;

s R -7, el e,
7

7"
Policyholder / Driver's Signature
Date:

Centre Personnel's Signature

. H
NRICFIN M

At =l d 14232854
I"Iﬂ 5.4 I T a L#] WIEWET= &MW’: &doci

¥l B A |.I [=)] 1 2 md 14

||13| dpare. menmen.c

221



Mercedes-Benz

Clcle & Carriage
Industries Pte Limited
Authorised Dedber

Company No. 19840034 W
GST Reg No, ME-BS00111-%

ESTIMATE FOR SLB288J
-

Vehicle & Docum
32782
SLB288J

~

WIP No
Reg Mo/Reg Date
Date In/Mileage ! 0

CHINA TAIPING INSURANCE (S) PTE
LTD

ATTN: MOTOR CLAIM DEPARTMENT
3 ANSON ROAD #16-00

SPRINGLEAF TOWER

SINGAPORE 079909

62222366

| 29/04/2016
Chassis Na WDD1173422N312226
27091030854728

MB/CLA 180 (C117) "URBAN"

Engine Mo
Make/Model

ColourTrim

- 4

025 592 Northern Li/ 041 151-Leather Twi

Account Na Terms Date/Time Printed CSE Cperator

WCO0D668 Credit  30,04/2019/ 14:16 Vs 356 / Vincent Seah

Description of Goods / Services Qty Unit Price  Disc%

Amount

M BPNSUN _
POLICY MO/ACC DATE : DMPCSN3D28931801 [/ 20.04.19
DRIVE INJEXCESS -~ : 22.08.19 //

DATE IN/DATE SURVEY:02.05.19/
BY/AUTHRIZED ON

BPILAB
“USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO
STANDARD SETTINGS—HEFF"

BPILAB
INSPECT & CONDUCT WHEEL ALIGNMENTMETT

BPNSUB

..-""'---
380.00

540.00

A~ 50.00

REMOVE & TRANSFER TYRE TO NEW RIM AND BALANCE WHEEL, NETT
LHR .
A BPILAB I, -y |
PLACE VEHICLE ON CELETTE BENCH TO CONDUCT CHASSIS ALIGNMENT.NETT
A BPILAB ' -~
REMOVE CARRIAGE ASSY FROM 'I.TEIHIEL_E'FRME FOR REPLACEMENT OF WHEELBASE

4

Tﬂlﬁagf‘“ - 0.07 1000.00

fkm'u‘l- 7 1920.00

A BPILAB
"REMOVE & INSTALL INTERIOR GARNISH,SEAT AND UPHOLSTERY
FOR MECESSARY REPAIR." -
A BRILAB
“REMOVE & INSTALL LUGGAGE COMPARTMENT,TRIM,GARNISH AND CARPET
FOR NECESSARY REPAIR."
A BPILAB
REMOYE & REPLACE REAR WINDSHIELD.METT
5 BPNSUB e
SHPPLY—R—TMSTALL 1 PC REAR WINDSHIELD SOLAR FILM.NETT
A BPILAB
REMOVE & INSTALL PETROL TANK FOR NECESSARY REPAIR OR REPLACEMENT,
A BPILAB
TRANSFER DOOR MECHANISM, ELECTRICAL COMPONENTS
TO MEW DOOR- MEFT LHF DR,LHR OR

— 960.00

a.o7

0.05

Confirmed & accepted by

Authorized signatory and company stamp

Validity of thie estimate is 18 days from date of quate, This is & computer genorated decement, mo signature 15 reguired.

Estimated costs quoted are excluding G5T. e would mestion that the absve estimate is based on car initia) iaspection and does mot include any additional parts er labour which may he
required aftor repair wark has comsenced. Occasiemally worn or damaged parts are discoversd after work has started asd needed for repairs or replacemant. Bewever, should this accur,
we would advise you, Please be informed that a deposit of 50% of the above estimate i payable bafora comsancement of the work. Payment for this may be made in cask, eradit card or

chegse. Yew must also agree to pay full ameust for renews] of the windscroon is the svent of inadvertont broakage in the course of renowisg the rubber
the resoval of the windscreen,

seal or other repair requiring

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378

Tel: 4777 8364

Fau: 6779 8383

-i: -*I--"' Mercadez-Hany - are repistared trademarks of Dairmber, Stuttgart, Germany www.marcedes-beng onm,sg

Paga 163



Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

Autharisad Dealer

Company No. 196400367

ESTIMATE FOR SLB288J ST g Mo N A0 T
f,_ 1\-. Yehicle & D nfarmation
CHINA TAIPING INSURANCE (S) PTE WIP No 32782
LTD Reg Mo/Reg Date SLB288J [ 29/04/2018
ATTN: MOTOR CLAIM DEPARTMENT Date InMileage fR—
gp‘ﬂ‘é‘ﬁgﬂ Eﬁ""‘%ﬂg” Chassis No WDD1173422N312226
SINGAPORE 079809 Engine Mo 27091030854728
682222366 Make/Madel MB/CLA 180 (C117) "URBAN"
\k -/l ColourTrim 025 592 MWorthern Li/ 041 151-Leather Twi
Account No Terms DatefTime Printed CSE Operator
WCOD0G6S Credit 30/04/2019/ 14:16 Vs 356 / Vincent Seah
Description of Goods [ Services Oty Unit Price  Disc% Amount
A BPILAB sH.o 6720.00
REMOVE & REPLACE ON LMF DR, LHR DR, LHR FENDER, REAR |
BUMPER . B
A BPIRES 2407 3000.00
RESPRAY ON LHF DR, LHR DR, LHR FENDER, REAR BUMPER .
A BPILAB o 0.49 7~ 80.00
SEALANT PANEL JOINT e -
M REAR BUMPER ~- T1.00. 7 1140.97 00.00 A¥ 1140.97
M LHR MOUNTING RAIL 3 1,00 27,62 00.00 7 27.62
M LEFT FRONT DOOR 1,00 " 1551.10 00.00 H""/Lﬁﬁl.lﬂ
M ABSOREING LHF DOOR 1400 63.93 00.00| a4 7 £3.93
M LHF DOOR WEATHERSTRIP ) A\ | N L.00 290.54 00.00 wa;EED.H
M LHF DR BLIND RIVET WITH PAN HEAD 00 VRN 11.00 2.35 00.00 AL 25 85
M LEFT REAR DOOR -\ ¥ | v 1.00 1691.88 00.00 | F7-71691.88
M ABSORBING-LHR DOOR pns N 1.00 63.93 00.00 | A~ §3.93
M LHR DR SUPPORT . 1.00 31.41 00.00 % 31.4)
M LHR DOOR WEATHERSTRIP 1.00 290.54 00.00 | ™' 290.54
M BOTTOM LEFT REAR DR HINGE 1.00 124.07 00.00 T 124.07
M TOP LEFT REAR DR HIMNGE 1.00 100.07 00.00 T 100.07
M REAR LEFT DOOR LOCK 1.00 318.20 00,00 7 318.20
M LEFT REAR FENDER 1.00 1572.68 00.00 *?L";;ﬁ?z.aa
M LHR FENDER LINEAR 1.00 136.34 00.00 4 136.34
M LHR FLAP 1.00 22.12 00.00 - 2.1
M LHR CONNECTING PANEL 1.00 188.69 00.00 T 189.69
M LHR DISK WHEEL 1.00 648.96 00.00 | “~f— £48.96
M REAR WINDSCREEN GLASS 1.00 859.90 00.00 [ A~ _859.90
M ONE-COMPONENT ADHESIVE 2.00 157.83 00.00 #“ 315.66
M TS TWO-COMPONENT ADHESIVE 1.00 781.76 00.00 | 781,76
M LHR SHOCK ABSORBER 1.00 353.87 00.00 T 353.87
M TORSION BAR 1.00 220.51 00.00 7 220.51
M LHR TORSION BAR LINKAGE 1.00 §5.88 00.00 T 55.88
M AXLE SUBFRAME 1.00 1814,33 00.00 7 1814.33
M SPRING LINK 1.00 182.68 00.00 T 182.68

Caonfirmed & accepted by

Authorized signatory and company stamp

Valfdity of this estimate 15 14 days from date of quote. This is 4 computer genorated document, no signatura i5 required.

Estinmated costs guoted are excleding G5T. Me would mention that the above ostimate §u baged on our initial inspection and does not include any additional parts or labour which may be
required after repair work has commenced. Occasisaally worn or damagod parts are discovered after werk has started and nosded for repairs or replacessst, However, should this accur,
we would advise yes, Pleaie ba informed that a depasit of 60% of the abowe estimate in payable before cosmencement of the work. Payment for this may be made is cash, credit card or

chique. You must also agres to pay full amount for renesal of the wisdscreen in the evest of isadvertent broakage in the course of ronswing the rwhber seal or sther repair reguiring
tho removal of the windscreen,

Pandan Loog Service Center
188 Pandan Loop
Singapore 128373

Tel; 8777 B38E

Fax: 4779 5383

ot
1,-*';\‘ Mercedes-Henz - are registered tragemarks of Oaimler, Stuttgart, Ger ary www, mescedes-berz.com, sg Page 2ef 3



ESTIMATE FOR SLB288J

Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

Authosised Dealar
Company No, 10440036 7W
GST Reg No. MR-8500111-%

/ o Vehicle & Document Information
CHINA TAIPING INSURANCE (8) PTE WIP Na 32782
LTD Reqg Mo/Reg Date SLB2B8J [29/04/2016
ATTN: MOTOR CLAIM DEPARTMENT Date InMileage | 0
g&gﬁ%? gﬁ?ﬁ'l?ﬂﬂﬁégﬂ Chassis Mo WDD1173422N312226
SINGAPORE 079909 Engine Mo 27091030854728
62727366 MakeMaodel MB/CLA 180 (C117) "URBAN"
I"\_ / ColourTrim 025 592 Worthern Li/ 041 151-Leather Twi
Account No Terms Data/Time Printed CSE Operator
WCO00668 Credit 30/04/2019/ 14:16 Y5 356 / Vincent Seah
Description of Goods / Services Qty Unit Price Disc3% Amount
M [STR] WHEEL BEARING 1,00 363.77. 00,00 T W)
M REAR CAMBER ARM 1.00 128.59,00.00 128.59
M REAR TIE-HOD® 1.00 ‘84,32 00.00 fa T
M LEFT RADIUS ROD 1.00 143.27 00.00 7 14327
M  WHEEL CARRIER 1.00 1253.47 00.00 2 1253.47
A% _ A
\W 26\
’ \ Taine {4SHY
- = N ot sy b ¢ / &W*\'t -
5 Je ]I“Ha_, 1-'-"Tq7“m
LKK Auto Consuliants hence notify E~e g 00>
thE-Rﬁpai'rEf of the following: ;;.\/5‘
« To resurvey before/afier spray paining ru._;m L: f"
« To display damaged part(s) during resUrveY O
A | 1] 2y
» Third party survey I8 on 8 TEIEE
- N;.n-a-ud modificationi(s) is a!'-':-:ﬂ —— Suvd th\ W R
fter st be resunveyed
’ iﬁsx nu'lzﬁ-:a}z:;]ﬁn; from Insurance Company ¢
Acknowledged by Repairef
Confirmed & accepled by Dale:
Nett 32,576.91
7% GST on 32576.91 2280.38
Total Payable 34,857.29

Authorized signatory and company stamp

Validity of this astimate 15 14 days from date of quote, This is & computer genorated document, mo signature is regquired.

Estimated costs quoted are cacleding 65T, We would mention that the abews astimate is
required after repair work has comenced. Occasiomally woen or damsged parts are discovered aftar wark has started and needed for repairs er replacement.

wi would advise you. Please be isformed that a depoeit of 50% of the abowve estimate

chegue. You must also agree to pay full amount for renewal of the windscreen in the swent of inadvartent breakage in the course of

the removal of the windscreen,

based on cur initial inspectice and does not fmciude Eny additional parts or labour which may be
Hewever, should this secwr,

Is payable before commencesest of tho work, Payment for this may be made is cash, credit card or

(A._"I Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Gerrmamy

Pandan Loap Serdice Center
188 Pandan Laap

Singapore 179378

Tel: 6777 8398

Fax: 6779 5383

W, mercedes-benz.cam.sg

ranewing the rebber seal or other repair reguiring

Page 3 af 3



SM5R2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING
=== ok e T

—lalus

| Case [Notified | [ £dt) Assignad [Ad) Rpt Adj Submitted | Ins Auth e

; _ 30 Apr 2019 | 082019 15621,436.73  |5$21,436.73 EENII STy
Ml : Edlt Estimates | wiew Rpt | epo

) Edit Adj Rpt | Cancel Case |

Reference Claim Details Documents Show All |

|CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured: | CHIA SIEW NGOR, ID: 568289591

::E}TCIE Req. SLBE288) Date of Loss: | <9/ 04/2019 17:00 - :59

Claim Type:

'OD / SNM19D201774C01 ' ;‘;‘:‘;"ﬁf‘__‘"’r DMPCSN3028931801 (Comprehensive)

| Excess: 5%1,000.00

[35 Months and 22 Days From LTA Reg Date (Man Yr)]

-R:epalrer: :f.‘.",rcln & Carriage Industries Pte Ltd {Pandan Loop) 188 Pandan Lq_qiq,_ 128378 West Coast - Tel: 91865300

?nasTr:i:? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Elaine Cheong]

Adjuster: 10/05/2019]

|LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

iﬂ‘:‘f’f CUStD | ANG POH GUAN (56 / Male) , NRIC: 515506981, Tel: +6594878583 Email: NOEMAIL

ASSOCIATED MAIL RECEIVED o | View All | Compose Case Mail |

« CHINA_TAIPING (06/05/2019): Alert - Adj Mandate Approved (S$29875.94) - SLB288] - Claim Handler: Elaine Cheo...

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | | complete | |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results.
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12



9152018 Merimen e-Claims

httpsisingapore. merimen_comiclaims/index.cim Husebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=818063&extid=302440&CFID=5285202_,, 2/2



5152019

Claim Documents

*SLB2BR] (SNM19D201774C01)

Merimen e-Claims

oD

Apr 20 2019 5:00PM
[CHIA SIEW NGOR]
Cycle & Carriage Industries Pte Ltd
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5152019 Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.Mo:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sun@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Lid. Our File No: CS/ICT9007697/T1VD3S2
3 Anson Road, #168-00 Springleal Tower

Singapore 079909 Date: 15/05/2019

REFERENCE

Insured/Claimant: CHIA SIEW NGOR Policy No: DMPCSN3028931801

Date of Loss: 20/04/2019 Mature of Claim: oD Claim No:  SNM19D201774C01
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No; SLB288J

Make & Model: MERCEDES-BENZ CLA180, 1.6 (A) Engine MNo: 27091030854 728
Reg. Date: 29/04/2016 (Man. Year: 2015) Chassis No: WDD1173422N312226
Colour: Purple Odometer: 50658 km

Engine Capacity: 1585 cc

Market Value/New Car Price: S$104.000.00

Sum Insured (S3); Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Maodification: No  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 275/40R18 Rear Tyre Size: 275/40R18

Front Left Side: Goodyear & mm Rear Left Side: Goodyear 6 mm

Front Right Side: Goodyear 8 mm Rear Right Side: Goodyear § mm

The above values represend the remaining fyre treads depth

COSTOFCLAIMS ~ Repairer's _ Adjuster's  Difference  Diff %
Parts 15,116.91 8.456.73 6,660.18 44 .06
Miscellaneous ltems 0.00 0.00 0.00
Labour 17.460.00 12,980.00 4,480.00 25.66
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$5) 32,576.91 21,436.73 11,140.18 34.20
- Excess (S§) 1,000.00 1,000.00 0.00 0.00
(S%) 31,576.91 20,436.73 11,140.18 35.28
+ GST 7.00/7.00% (5%) 2,210.38 1,430.57 779.81 35.28
Nett Amount (5§) 33,787.29 21,867.30 11,919.99 35.28
INSPECTION
Date of Assignment: 30/04/2018

Cycle & Carriage Industries Pte Lid (Pandan Loop)
Date Inspected: 02/05/2019 Inspected AL 188 Pandan Loop

Singapore 128378
Estimated Pericd of Repair: 12.0 days

Adjuster: MOHD TAUFIKH BIN HAMID Manager: WVERON CHEN

NOTE. This report represents our findings af the fime and place of inspection stated herein. Such inspection has been camed out fo the best of our knowledge and ability buf
any other labilty under any other circumstances is hereby expressly exciuded.

hitps:/isingapore. meriman.com/claimsa/index cfmusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=818063&axlid=3024408CFID=52852026&4C... 1/5



5M15/2019 Adjuster Report
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5/15/2018 Adjuster Report

PLEASE BE INFORMED THAT VEHICLE CORVERT TO TP CLAIM.

(REPAIR COST NOT CONCLUDE)
{EXCLUDE CHECK ITEMS 538,43%9.21 NETT)

hitps:/fsingapore. mermen comiclaimsindex. cim?usebox=MTRadjuster&fuseaction=gen_printrpl&caseid=818063&exlid=3024404CFID=52852026&4C... /5



SM52019

REPAIR DETAILS

Reference

Part Source: MEM-5G Version: 1.0 (Last Synchronised: 15 May 2019)

|Parts: 143 MERCEDES-BENZ CLA180 1.6 (A) (Catalogue:Merimen Singapore 1.0)
ELahour: Repairer's (Price-denominated Standard List)

iFrint Code: (Unsubmitied, no print-code for SLB288J)

'Validity:

Adjuster Report

Recommended Parts

No. Qty Part No.

PSR R R W S Y 4

T W0 g R R Y gy e S Y S R . T I L I ST A Y,
Lo e Y R o L IR - S o T N R R

—

—

Ry b BT R BRI
= ®dm L bWk =

28
29
a0
31
32

F=Franchise part. S=SpcMet

Pl
=
e i e B I JREC SRR TSt SR R Y G R Y B N, TR L S N T A YL N S S S T O T Sl S

Particulars

*REAR BUMPER
“‘LHR MOUNTING RAIL

“LEFT FRONT DOOR
*ABSORBING LHF DOOR

“LHF DOOR WEATHERSTRIP
*LHF DR BLIND RIVET WITH PAN HEAD
“LFET REAR DOOR

*ABSORBING - LHR DOOR

*LHR DR SUPPORT

*LHR DOOR WEATHERSTRIP
‘BOTTOM LEFT REAR DR HINGE
“TOP LEFT REAR DR HINGE
‘REAR LEFT DOOR LOCK

‘LEFT REAR FENDER

“‘LHR FENDER LINEAR

*LHR FLAP

‘LHR CONNECTING PANEL

*LHR DISK WHEEL

*REAR WINDSCREEN GLASS
*ONE-COMPONENT ADHESIVE
TS TWO-COMPONENT ADHESIVE
“LHR SHOCK ABSORBER
“TORSION BAR

“LHR TORSION BAR LINKAGE
*AXLE SUBFRAME

*SPRING LINK

*(STR) WHEEL BEARING

*REAR CAMBER ARM

*REAR TIE ROD

“LEFT RADIUS ROD

*WHEEL CARRIER

*REAR WINDSHIELD SOLAR FILM

These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Condition Repairer's Amount

Repair 1,140.97 FS “-FS5
*Check 27.62FS *-FS
Bent 1,551.10Fs *1.551.10FS
Mecessary 63.93FS *63.93FS
Mecessary 290.54 FS *290.54 FS
MNecessary 25.85F5 *25.85F8
Bent 1,691 88 FS “1,691.88F5
Mecessary 63.93FS *63.93FS
*Check 3141FS *-Fs
MNecessary 290.54F5 "290.54F5
“Check 124.07 FS *F5
*Check 100,07 FS *-F8
“*Check 318.20F5 ““FS
Bent 1,572.68F3 “1,57268FS
“‘Check 136.34 FS *-FS8
*Check 22.12F8 *-FS
"Check 1BBBOFS *-F5
Cut 648 06 FS *648.96 FS
Mecessary 859.90FS “859.90F5
Mecessary 315.66F5 *MM566FS
MNecassary 7T81.76F5 *TB1.76FS
*Check I53.87FS *-Fs
*Check 220.51FS “-F5
*Check 55.88FS *-FS
*Check 1,814.33F5 “F3
*Check 182 68F3 *-F5
*Check I63.TTFS *-FS
*"Check 128.59F5 *F5
*Check 54 32 FS *-F5
*Check 143.27 FS *-F5
“Check 1,253.47F5 “-F5
MNecessary 300.00FS *300.00F3

Total Parts (S5§) 15,116.91 8,456.73

Report was unsubmitted during this print-out.
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5M15/2018 Adjuster Reporl

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 USE XENTRY TO CHECK CONTROL UNITS & RESET MEMORY TO Mew 380.00 380.00
STANDARD SETTINGS.

2 INSPECT & CONDUCT WHEEL ALIGNMENT., MNew 540.00 540.00

3 REMOVE & TRANSFER TYRE TO NEW RIM AND BALANCE WHEEL. Mew 60.00 60.00

4  PLACE VEHICLE ON CELETTE EENCH TO CONDUCT CHASSIS MNew 1,000.00 0.00
ALIGNMENT.
"Check

] REMOVE CARRIAGE ASSY FROM VEHICLE FRAME FOR REPLACEMENT Mew 1.920.00 0.00
OF WHEELBASE.
*Check

6 REMOVE & INSTALL INTERIOR GARNISH, SEAT AND UPHOLSTERY FOR MNew 960.00 960.00
NECESSARY REPAIR.

7 REMOVE & INSTALL LUGGAGE COMPARTMENT, TRIM, GARNISH, AND Mew 960.00 960.00
CARPET FOR NECESSARY REPAIR.

8 REMOVE & REPLACE REAR WINDSHIELD. MNew 560,00 560.00

8  REMOVE & INSTALL PETROL TANK FOR NECESSARY REPAIR OR New 480.00 480.00
REPLACEMENT.

10 TRANSFER DOOR MECHANISM, ELECTRICAL COMPOMENTS TO NEW MNew 800.00 800.00
DOOR - LHF DR, LHR DR.

11 REMOVE & REPLACE ON LHF DR, LHR DR, LHR FENDER, REAR MNew 6.720.00 5,760.00
BUMPER.

12 RESPRAY ON LHF DR, LHR DR, LHR FENDER, REAR BUMPER. New 3,000.00 2,400.00

13 SEALANT PANEL JOINT. MNew 80.00 80.00

Gross Labour Cost (5%) 17,460.00 12,980.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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