T
1535, CASE (IWNER LAWH"

PR g MWV

1AL

. ASSIGNMENT
MHFM nae hY l‘n{.h,ﬂ -

hEnep

Presassign | CCL | FTE

GeB AGVIE
Tvg PEoOnqs £ SEEMIE Pt

Insared Veliiele Mo Chu S

M ol Insaeed il S
Lipsired Tl Sa i Muke J/ Model
Euress Sov 11 :5% ERA \ﬂ Q'lm ! e ol Acsaden

In desve i owmer? I YES ¢ NO ) Nutgre of Actidien)

Dt / Tr/n.- I,'Fw [q
Regowered in Mermen ’]dﬁ_[ﬂ_

Tonhln
ugr Y 3

I MY Diwives Name d Age ﬂllﬂ’.' "W PV

OF CHA REPORT. YES / ND | TP GIA REPORT: YES | KO

Divver Tl Np VL YER /XD lijsired | isbelity ; -} Final * Yeu/ Na
T [— — = —

INSHE {- INSHS IMSHS SRS

Wl {k"m' WP WP W

Tel Tl Tel Tel

Laumlid y Liutlliny Lk [k Laahiliiy

RAIKS AMKS HAMKS BRMES
hatef Thue

STAGE DATE ! FIC

Bl Uhd 10 Talflag M TRVE alidined on

TGS V77 ) e AR L
WA - ;’mmq" ‘Q
|I'|.I.|F t""'lll”- hﬂ._‘_r '!1'- V
e - | ALy op TARGE I
_'(: 5 ‘“;'—%:1 L4 H{HE_I;IL fh-_. El{.ﬁ..—' J.kﬁ__*il-;‘ﬁ" r.l'.\{"l".ri,'-'u"-;
1 ﬂtL‘]'lJ.w-u - e P
(4! -.:.' ul : :.-1H .1 gv. El_ll‘__.q.'_ll_l ol Y-,

File pass o USP o close

o Repottaing T 1L
ian-Hepuariang I (2wl i
[Nun-Kpurtang e (Ve
Niubigaiin by if peepcieg
Callin

Afer cafl brin O

Documenation Coeed Lo lamdler Ty

WANTLTR SR O T (e e

Al

e all b w01
LYLTETEFTEET [ PE
LTSS "r'uu:;.r; -
Faial Mirgradr Bl

‘ur Kemeal [nvines

I

Tl#ﬂ'.u [wrwen

LTA TN -

tedicat Bl __'.-—_] —
MatidussMeject lsimctiog [—]
Lo [

Puyment Bredkdown Farm

PHELIMINARY ADVICE afoTime Seml B

Post-Repur Photus
(Jhars;

FINALTZATION Draei Tume: Comiirm wiih Canfirm by Wﬂu .
Repar Cust 55 - b days | Reduction M }& qq el l:IL akl ]
FINAL SETTLEMENT I‘hr:.'Tm'r.'. PAILM Coniirm with VYt e . =" .
Famal L nbakik i |F| r_:w\ir Asseawedl BOLA SN Mo |15 Irll S[.!J! B 2R, A !_u.
Repali Cont N[EM) 11 ok, U1 pvivvoackid TP Tawe
) ol Retda] (1.00H ) 1 t'_‘.l uhe | “:I days x ;*c'%
Lims on Ll 1 LIILE) a3 - > L] duys - - ot @ 5_':.:""{
Lismis s e 4LAM 4 - . iy ..JI W
L LAR - sy |k -uhE'lHH.«-H.ll LAMR = L | Tk amly one)] L J
CLAALTA Sewnch 5% 51 q [ E b l_
Mechicud 55 | 1} Chisimn semius \L*ﬂﬁuﬂJ‘fLLFII\'HC Settle
Diisbiugsennim 55 - g Tow! Indepemdem | "l Repomn Porma))

& ——— o in -
Lzl Uima 4 1) Suirvey e LT
Vustul: 83 15, 3%, 00 Glebal Sum S5 :
FINAL PAYMENT Date/Time Condirm with. Lissnd] 1 ¢l |
Payoe 1 I‘i! V. 1 ane | :’I- £l . :.I J. 2] Vi) A
Pawee 2 i8Sk il N A& L4 Siinge ¥ [ ¥

s — - % 3

Payed N i%nke |1’ N.A 55 Naiting 1 PR AW




088 H IH&{ :
4SS REC.BY: ﬁ?ﬂfﬂ;f " 10/ f l
ASSIGNMENT

From: Diate: venla: O E ( Lr . Yr Regn / ﬁj

Estimated Cost Type, M.Car | M.Cycle | Bus | Van | Loery | Taxi | Prime u&lm
i1 0 v “Trucki Traitoror @3 _

To tﬁ!;edaﬁuhicle No' N }r\-f,f. e | Make ﬂm J F?.Q"S 2 e/ '?14{3-\5
al Workshop mis R oboar LAl R NC  Insured ] Std NI/ NA
of _.-"I ) Sp Reading ':;‘{'. 7 ; T/Radio: Insured | Std | NI | NA
Insured: 1% )' CVns EngiNo
poliey o oo W U FE1I4 (1423
Claims No. R Gen. Cond: GgpdiFllrlefBunﬂ

Sum Insurad: Excess: Steering: ittﬁg[f Jsmmed | Leaked | Bumnt or

(Client's Record) Brake: |@Hmm¢mﬂﬂfﬂum or

Make of Veh Modi = Nil @glmi STDA."Eim or

i Tyre Size: F: J LIJ//_,,_ 21 /A

{Policy Condition) R: ' 0[‘

Remark: The veh had commenced its Y Ns | 05 | | Bs 0N 1EXNOVAGY 1FS I LIZA |AIIC LOHTSU I PIR 1 SUMIJ
repair &t the time of inspection. TOYO | YOKO o

Bal. or Market Value: Front - Rear —

IDAC Acident Rport: Consistent? : Yes or No R/Bal F 4 - R/Bal /

GlA | PR Sean Consistent? : Yes or No L/Bal 7 o LBal d N
Est. Repairs V  days Res: Yes or No poA 2 Y, ‘_ ] ___f__}lﬂ Etx/ {’,_/:,/“S
Lum Sum \ %\ % 3Val Yes or No Survey held at !
CA | REV | REP. | 24HRS [ 394/ | Des oiDamages; Ft | Rear | OIS | NIS | UIC | Roottop o

Venicke: IN/ OUT I LA
Do Person Contacted: The UIC | Chassis frame | Body Structure aflected dus to colision.
Dats T Tme _ fction / Instruction ﬁm
s WUdea  of Lk
R\p & Am5.eq (Fed- &1L At JIT Y

¥ b ovepaw dayy & VIR A\ cwwmdad & YRS 210 daye

DatuiTime. Flle Pasa 1o? : Prell. Report
1 : Final Report
CasteTTime, e Rsturn =7
i
Report Format :
* Lump,Sum I 1B.I: (8 . ;

Add Fee:

Days Of Repalr:
Resurvay No, of Trip: Slrvey Fes,
Transporiation
: Sita Insp i!_ ) __B+RE_S
nterview (8 ) Phoims
E-mh el ) ooes
D:Wﬂﬂhﬂﬂd (% )

|

TOTAL



SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711 4
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc(@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SDFS9C/1904058 Mo~ ﬁéﬁ/
AN

29" April 2019 .

The Manager 1. ol Befys

Motor Claim Department ¥ é /,9 /i' A

India International Insurance Pte Ltd {'

64 Cecil Street

#04/05 10B Building

Singapore 049711 -r_'_.‘ /f7/ ?

Date of Accident : 29" April 2019 k. / 2 % /) 753Co T
— ——

Location ' Blk 50 Ubi Ave 3 Carpark

Third Party Claim Vehicle No GBB 9500 E

Repair Cost For Vehicle No SDF 59 C Audi AS

Estimate Supply of Pants & Labours _

No. Particulars ~>of Oty Price Amounts
1 Front fender LH ' ] 81990 § 81990
2  Front fender cowling LH 77 g 256.55 § 25655 —
3 Front fender cowling clips LH ol se 55.00 $ 5500
4  Front fender reflector LH "’?;-»,61 I 111.25 S M5 _—
5 Fromt fender side gamish LH A | 23.85 $ 2385 _—
6  Front fender top garnish LH s | 34.65 § 3465 .—
7 Front fender bracket LH : ) Ser’ 3 5625 S 11250—
8  Headlamp assy LH K7 CAt | 718665 S 7.186.65 c—
9 Front bumper fascia 205 1 161095 § 161095 c—
10 Front bumper clips 2N s 22150 S 22150 —
11 Front bumper side retainer LH Crnr 2555 § 2555 0 —
12 Front bumper air duct LH DL 5865 § 38 65-"'
13 Front support panel | 80075 § 80075 X
14 Running board side skirt LH K 589.10 § 589.10 »X
15 Running board side skirt bracket LH it | 16.85 ) 16.85 X
16 Front door pillar LH (outer) /1 157200 $1,572.00 X
17 Radiator top garnish 72/~ 9135 $ 9135 —
18 Radiator top garnish clips 1L~ 1set 2500 § 2500
19 Front grille assy A41 217045  § 2,170.45
20 Front grille emblem AN 93.65 § 9365
21 Radiator top bracket Caa | 13845  § 13845—

$16,014.60



SPECIALISTS MOTOR PTE LTD
Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoc(@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SDF59C/1904058
26" April 2019 )
No. Particulars Oty Price Amounts
Balance b/f $16,014.60
22 Front wheel house top garnish LH §7 7ra1  s355 saﬁss;’ﬁ-
23 Front wheel house top garnish clips LH AL | 3500 0§ 3500
24 Front wheel rim LH (s/net) AU 1 191145  § 191145 X
$18,014.60
Labour Charges :- Amounts
Cut out, renew, knocking & welding front door pillar LH, front fender LH, front $ 2,10000 F)o

support panel, remove & install all damage parts, straighten & re-align body
Remove & install radiator assy. engine cooling system & conduct pressure test A7 § 12000 ¥

Remove & install air con system, vacuum & 10p up gas AR § 120,00 [g
Tuff-kote on damage parts s 12000 S
Computerise wheel alignment $ 180.004 &
Spray painting on damage parts $ 1.880.00 /2
Check all lighting after repairs $§ 6000 —
Labour Charge § 4,580.00

Total Amount ‘ $22.594.60
GST will be reflected in the final bills.

Notes : -Please inform us within 14 days, from the date of this letter, in the event that the owner/driver is
in breach of its policy with your company, failing which we shall hold your company liable for all costs
of repairs, loss of use and storage.
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SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26. Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032

Email: cardoc@singnet.com.sg

Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SDF59C/ 1904058

22" May 2019

The Manager

Maotor Claim Department
India Imermnational Insurance Pie Lid
64 Cecil Street

#04/05 10B Building
Singapore 049711

Date of Accident

Location

Third Party Claim Vehicle No

Repair Cost For Vehicle No

Supplementary Supply of Parts

29" April 2019
Bk 50 Ubi Ave 3 Carpark
GBB 9500 E

SDF 59 C Audi AS

Particulars
Front fender top bracket LH

— =
F P ] |F

Front fender bracket LH (8W6821131B)
Front pillar panel LH (8W6809075) £)
Support lock bracket (8W6807771)

Oty Price

(BWEB21471) gl 22.10
1A | 75.25

4 1 43.75

441 98.65

GST will be reflected in the final bills.

L f 1

Amounis

oW ¥ U A

210
7525
4375
98.65
239,75



SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26, Singapore 408711
Tel: 67472112 (5 lines) Fax: 67438032
Email: cardocia@singnet.com.sg
Bus. Reg No: 199502604 E  GST No: 19-9502604-E

SM/SDFS9C/1904058 dnl et /

29" April 2019 AAAAN

The Manager Lo o A KN
Motor Claim Department 4 f ' '
India International Insurance Pre Lid e i

64 Cecil Street (7 )

#04/05 10B Building o Pl
Singapore 049711 .2/ {I..-r"_,r"(.* Y

Date of Accident : 20" April 2019 /
Location 1 Blk 50 Ubi Ave 3 Carpark

Third Partv Claim Vehicle No GBB 9500 E
Repair Cost For Vehicle No SDF 59 C Audi AS

Estimate Supply of Parts & Labours

No.  Particulars i Oty Price Amounts
| From fender LH : | 819.90 $ BI990
2 Front fender cowling LH A¢ "4 256.55 $ 25655 —
3 Front fender cowling clips LH El |- 55.00 $§ 5500—
4 Front fender reflector LH Tram | 1NL2s  §$ 1mas_—
5 Front fender side gamish LH AdeA | 23185 $ 2385 _—
6  Front fender top garnish LH 7771 3465 2§ 3465, —
7 Front fender bracket LH 2 56.25 $ 11250+
8  Headlamp assy LH 1 7.186.65 § 7.186.65 ¢ —
9 Front bumper fascia 1T 1L610.95 $ 1,61095 «—

10 Front bumper clips

11 Front bumper side retainer LH
12 Front bumper air duct LH 24
13 Front support panel

14 Running board side skirt LH

15 Running board side skirt bracket LH

16 Front door pillar LH (outer)

EET Iset 22150 § 221.50 —
o 2555 § 2555 . —
5865 §  SB6S—
80075 § 80075
589.10  §  589.10
1685 § 1685

1,572.00  $ 1,572.00 ¥

— o

17 Radiator top garnish 774 91.35 $ 9135 —
18  Radiator 1op garnish clips Lo lset 25.00 $ S0
19 From grille assy I 27045 $ 217045
20 Front grille emblem | 9365 § 9365

I

21 Radiator top bracket 138.45 $ 13845 —

$16,014.60



SPECIALISTS MOTOR PTE LTD

Block 3018A, Ubi Road 1, #01-24-26. Singapore 408711

Tel: 67472112 (5 lines) Fax: 67438032
Email: cardoci@singnet.com.sg

Bus, Reg No: 199502604 E GST No: 19-9302604-E

SM/SDF59C/1904058

29" April 2019

No. Particulars Oty

Balance b/t
22 Fromt wheel house top garnish LH
23 Front wheel house top garnish clips LH
24 Front wheel rim LH (s/net)

Labour Cha -

Price

53.55
35.00
1.911.45

Cut out. renew, knocking & welding front door pillar LH, front fender LH. from

support panel, remove & install all damage pants, straighten & re-align body
Remove & install radiator assy. engine cooling system & conduct pressure 1est

Remove & install air con system, vacuum & top up gas
Tuff-kote on damage parts

Computerise wheel alignment

Spray painting on damage parts

Check all lighting after repairs

Labour Charge
Total Amount

GST will be reflected in the final bills.

Amounts

$16.014.60 _
§ 5355
§ 3500
§ 191145 ~

$18.014.60

Amounts
£ 210000

$ 120,00 -

§ 12000

s 12000 ¢
$ 180,004 ¢
$ 1,880,00 .
£ 6000 —

$ 4,580.00
$22,594.60

Notes : -Please inform us within 14 days, from the date of this letter, in the event that the owner/driver is
in breach of its policy with vour company, failing which we shall hold vour company liable for all costs

of repairs, loss of use and storage.



RIAPNIA,

> Back to OneMotoring

PARFINME Rahats Frmilne

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registr_a_tiun Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
434BK

SDF59C

No

02 May 2019

AUDI

A5 SB 2.0 TFSI S TRONIC (DESIGN)
White

2018

CVKO064493
WAUZZZF51]A114294
140.0 kW (187 bhp)
$37.954.00

12 Sep 2018

12 Sep 2018

0

$45,136.00

Yes
11 Sep 2028
$33,852.00

11 Sep 2028

B - Car above 1600cc or 97kW (130bhp)

10

$32,429.00
$30,348.00
$64,200.00

The information contained herein is correct as at 02 May 2019

MRS AW TA OV SGIMAaNTY acton/enguireH eDam sy - ubi Coarore LISreginpul fruNu | RN _IU=FUSUAUDE | )
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L
a

Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.comsg>
Sent: Tuesday, 30 April 2019 2:37 PM
To: Specialists Motor Pte Ltd; "sur@lkkauto.com’; Admin-D (LKKAuto)
Ce: Lalitha Krishnan - 11|
Subject: RE: ACCIDENT INVOLVING SDF59C AND GBB9500E ON 29/04/2019 AT BLK 50 UBI
AVE 3 CARPARK
Attachments: 0412_001.pdf; SDF59C (25).jpg; SDF59C (26).jpg, SDF59C (27) jpg: SDF59C (28).jpg
333pme) 3o /4114
Dear Sir / Mdm,
vt
Please conduct a survey on TP vehicle SDF54C and let us have your report urgently. \"I hI'L[l n
This claim will be handled by Ms Lalitha. 3

*Kindly upload this survey request email 1o menmen.

Thank You.

Best Regards,
Gabriel Wee

™ [nD1A

. . INTE RMATIOMAL
INsURANCE

FI NG ATORDY
Serving 2 ragiiom wme [5E7
64 Cecil Street; #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Specialists Motor Pte Ltd [mailto:cardoc@singnet.com.sgl

Sent: 30 April, 2019 1:41 PM

To: Motor Claim - lll <motorclaim@ill.com.sg>
Subject: RE: ACCIDENT INVOLVING SDF59C AND GBB9500E ON 29/04/2019 AT BLK 50 UB] AVE 3 CARPARK

Without Prejudice

Dear Gabriel Wee

Please assign LKK Auto Consultants Pte Ltd to survey the vehicle SDF59C.

Thanks & Regards
Irene Ting
6747 2112

From: Mator Claim - III [mailto:motorclaim@iii.com.sq]
Sent: Tuesday, 30 April, 2019 1:17 PM

To: Specialists Motor Pte Ltd

Subject: RE: ACCIDENT INVOLVING SDFS9C AND GBB9IS00E ON 29/04/2019 AT BLK 50 UBI AVE 3 CARPARK



" Dear Sir / Mdm,
We acknowledge receipt of your email.

We propose using one of the following motor surveyors:

Automobile Inspection Services Pte Ltd
Autoprobe Consultants

VP Appraisal

Form Team Adjusters Pte Ltd
Infiniti Appraisal Service

JP Knights Adjusters

LBS Auto Consultants Pte Ltd
Priority Services

RT Appraisal

LKK Auto Consultants Pte Ltd
Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list

Best Regards,
Gabriel Wee

o INDIA
° @ INTERNATIONAL

IHWMNEE
tiINGAFDRDN
Serving 18 rague mnaw D97

64 Cecil Street; #05 - 108 Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Specialists Motor Pte Ltd [mailto:cardoc@singnet.com.sg]
Sent: 30 April, 2019 11:33 AM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: ACCIDENT INVOLVING SDF59C AND GBBY5S00E ON 29/04/2019 AT BLK 50 UBI AVE 3 CARPARK
Without Prejudice

Dear Sir/Madam

Attached the estimate, GIA report and photos for your perusal

Our client (SDF59C) is claiming against your insured (GBBS500E).

Kindly check for us the above claim liability as soon as possible.

and also Kindly arrange the surveyor to survey the vehicle SDF59C at
Specialists Motor Pte Ltd

Blk 30184, Ubi Road 1

#01-24/25/26

Singapore 408711



Thanks & Regards
Irene Ting
b747 2112

From: cardoci@singnet.com.sg ;
Sent: Tuesday, 30 April, 2019 10:04 A
To: CARDOC

Subject: Attached Image

This email has been checked for viruses by AVG antivirus software.
WWW.ave.com

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore, This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If vou are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
1



it may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Cecilia Chnna (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Friday, 17 May 2012 3:36 PM

To: Lalitha Krishnan - Il

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: Your ref: GBB 9500E (Our ref: CC4/MITETT/Ugb3) *** ACCIDENT INVOLVING GEB

9500E & SDF 59C ON 29/04/2019 ***

Dear Lalitha,

Noted with many thanks

Best Regards,
Cecilia Chong | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6740-4274 | email: CecilinChong @|kknuto com! fux: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Lalitha Krishnan - lll [mailto:lalitha@ili.com.sg]

Sent: Friday, 17 May 2019 2:29 PM

To: Cecilia Chong (LKK Auto) <CeciliaChong@Ilkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>

Subject: RE: Your ref: GBB 9500E (Our ref: CC4/1117677/Ugb3) *** ACCIDENT INVOLVING GBB 9500E & SDF 59C ON
29/04/2019 ***

Dear Cecilia
We refer to your emall below dated 7.5.19.

Liability appears to be against |d as he had admitted he had moved right to hit TPV which is clearly seen in the video
footage, You may agree for direct settlement.

Best Regards
LalithaKrishnan
Motor Claims Department
India International Insurance Pte Ltd
64 Cecll Street, #04/#05 I0B Building, Singapore 049711
DID: 6347 6139 Fox: 6224 4174
o Inoia

P InTERNATIONAL

InsunancE

Bl e O aAaFDER
Earring b eagre— p— |




From: Cecilia Chong (LKK Auto) [mallto:CeciliaChong@Ikkauto.com]
Sent: Tuesday, May 07, 2019 12:50 PM

To: Lalitha Krishnan - |ll <lalitha@ili.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Your ref: GBB 9500E (Our ref: CC4/1117677/Ugb3) *** ACCIDENT INVOLVING GBB 9500E & SDF 59C ON
29/04/2019 ***

Dear Lalitha,
Kindly refer to attached for the AVF submitted by TP.

Would be very much appreciate if you able to give us your instruction in the liability. Many thanks

Best Regards,
Cecilin Chong | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong @lkkauto.com! fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or
legally privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has
reached you by mistake, please delete it immediately and inform us of the error and also be hereby notified that
any use, distribution, transmission, printing, copying or dissemination of this information in any way or in any
manner is strictly prohibited and may be unlawful. Internet communications may not be entirely secure or
accurate as information could be intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not
accept liability for any errors or omissions in the content of this message or any delay in delivery which may
arise as a result of Internet transmission or any modification.



1072018 Mariman a-Claims

Print Received Message

This mail is associated with :

“SDF59C (MFL2019D0000417T)
[GBBI500E]
TP
ACE DRIVE PTELTD
Apr 20 2018 12:00PM
[TAK PRODUCTS & SERVICES PTE LTD]
Specialists Motor Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 14/10/2019 09:59 AM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (5$15560.00) - SDF59C - Claim Handler: Lalitha Krishnan

Approved:15560.00.

hitps:/isingapore. merimen.comiclaims/index cfm Pfusebox=SVCmall&fuseaction=dsp_Print& CFID=609685114CFTOKEN=3cTa2a00427a0a67-6E... 1/1



Merimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Oirect Settinment

CLAIM SUBFOLDER TRACKING
Case | Motified Est Submitied Adj Assigned Adlj Rt Adj Submitted | Ins Auth'sd Status
oy |07 May 2019 I perINg lss12,735.00 | 5812,735.09 ey fr
Bt Ry Edit Ady Ript I Edit Exfaimates Wiew AL e I:u-!

Claim Details

CLAIM SUBFOLDER DETAILS [[Created by adjuster]

Inguned: TAK PRODUCTS &k SERVICES PTE LTD, Co Reg Moo -
Main
Claimant: ACE DRIVE PTE LTD
Vehicle .| 29/04/2019 12:00 - :59
e = \soreC Date of LoSS: |15 wontns and 17 Days From LTA Reg Date (Man ¥r)]
Cinim Type: | TP / MFL2019D0000417 Mot e |p19mPLODO0D1S
Vehicls Reg.
No. GBBISO0E oncY oy: | VPupi8s1952
[Imsured): :
E

Regairer: Specisllsts Motor Pte Ltd (HG) Bk 30184 Ubl Rosd 1, #01-24/25/26, 408711 Ub| - Tel: 6747 2112

m’:ﬂf“ India International Insurance Pte Ltd (HQ) - Tel 63476100 ... [Handied by Lalitha Krishnan - 6347 6135]
g:m“ AXA Insurance Pte Ltd (HQ) - Tel GBS0 4EES

Adjunter: LKK Auto Consultants Pte Ltd (HQ) - Tel: 62556-3561 . [Handied by MARCUS CHUA] ... [Final Rpt due 13/05/2019]
ASSOCIATED MAIL RECEIVED wiew All |  Compose Case Mai |

» I_SG (14/10/2015): Alert - Adj Mandate Approved (§$15560.00) - SDF59C - Clalm Handler: Lalithn Krix...

ALL ASSOCIATED TASKS™ View Al | Searcn Tasks | Croate Wew Task | Complete |

Due Date  Priority Type  Task Group  Subject  Handier Assigned By Completed On Created On  Dona?
N0 resulrs.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/12/2019



Merimen e-Claims Page 1 of 3

Claim Documents

*SDF59C (MFL2019D0000417)
[GBB95S00E]
™
ACE DRIVE PTELTD
Apr 29 2019 12:00PM
[TAK PRODUCTS & SERVICES PTE LTD]

Specialists Motor Pte Ltd
upioad Documents | upiosd Potos | Composs New Lamer | View [iew o Browsar 7]
Video | ~]| M
Mo |Finslized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |17/05/19 14126 | Video - Accident g Load MP4
7 |17/05/19 14:26 | Vides - Accident Lasd AV]
Photos/Images M ]
No | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) | Thumbnail | Print
1 |06/05/19 15116 | Odometer Reading 0| wmewc || &
2 |De/mSsi6 15116 | Genersl View 0| edwc | A
3 |D6/0S/19 15:16 | Chassis Number 0| leawe | &
4 |o6/0519 15016 | Genaral View 0| =dws | @
5 |06/05/1915:16 | General View O | earc |
6 |0E/O%1915:16 | General View O | woows | &
7 |D6/D%/19 15:16 | Genersl View _g Load 06 | BA
8 |o6/05/18 15:06 | Geners! View 0! tanws | A
9 |06/05/1915:16 | General View 0| eic B
10 |06/05/19 15:16 | Genersl View O | eaws | &
11 |06/D5/15 15:16 | General View 0| waaws | A
12 |08/08/15 15:16 | General View 0| weawc | A
113 |06/05/19 15:16 | Genersl View 0| Leawc | A
14 |06/05/19 15:36 | Generl View @ | adwc | B
15 |06/05/19 15:16 | General View @ | oedws | B |
16 |06/05/19 15116 | General View 0 | woows | B |
17 |06/05/19 1516 | Ganaral View 0| sewvc | A
15 |06/05/19 15:16 | Genersl View @ | tacis | A
12 |06/05/19 15116 | Genaral View 0| e | W
20 |06/05/19 15:16 | General View 0| iwiws |
21 |06/0S/19 15116 | General View @ | acws | B
22 |06/05/19 15116 | General View ) | icodirs | A
23 |06/05719 15116 Ganeral View i Load 3 | BA
24 | D6/0S/19 1516 General View 0| wadws | A
25 |06/05/19 15:16 Ganeral View 0| edwrs | A
26 |06/05/19 15116 | Ganaral View 0 tcasdies |
27 |06/05/1915:16 | General View @ adws | A
25 |06/05/19 15116 | Ganaral View | leeairs | A
23 |D6/OS/19 15:36 | Genersl View 0| o | A
30 |0A/0%/19 15116 General View 0 | codiec | B4
31 |D6/0S/19 15:46 | General View | edirs | A
12 |DR/DS/10 15:16 | General View 0| loodirc | 4
33 |06/05/19 15:16 | General View 0| carws | B4
34 |06/05/1915:16 | General View Q| cavs | B
35 |O&/0519 156 Genaral View i Load G | B
36 |D6/D5/19 15:16 | General View 0| cdwc | A
37 |DE/O5/19 15:16 | General View | adrs | A
38 |0R/0S/19 15:16 | General View O | sdws | 4
35 |06/05/19 1516 | General View QO =irs | @

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 24/12/2019



Merimen e-Claims

Page 2 of 3

video e T 2
No_| Finalized D india International Insurance Pte Ltd (HQ) | [Thumbnall |Print
40 | D6/05/19 15:16 General View 0| waars | A
41 |06/05/19 15:16 | General View @ | tesws | B
42 |06/05/1915:16 | Ganeral View B | wdws | HA
41 |06/05/19 15:16 | General View 0| waews | &F
29 |p6/05/19 15116 | Ganeral View @ | wadrs | B
45 |D6/05/19 15:16 | General View 0! waws | A
46 |06/05/19 15:16 | Ganeral View B sic | W
47 |06/05/19 15:16 | General View Q| eows | &
48 |D6/05/19 15:16 | Genersl View 0| woaws |
49 |p8/05/19 1516 | General View 0| ladws | &
50 |06/05/1% 15:16 | General View 0| wadws | A
51 |DR/O05/19 15:16 | General View 0| edes |
52 |06/05/19 15:16 | Genersl View O | wuars | B
53 |D6/05/19 15116 General View 0| osaws | A
54 | DE/D5/19 15:18 General View 0| toadivs | A
55 |0B/0S/19 15116 | Genaral View Q| aws | B
56 |OG/05/19 15:16 | General View @O | aavc | &
57 |06/05/19 15:16 | General View © | wauws | A
58 |06/05/18 15116 | General View @ | weews | &
I59 |oB/05/19 15:16 | General View 0| teas | 4
60 |06/O5/19 15116 | General View 0| tsews | A
€1 |0B/O5/1915:16 | General View @ | acwc | A
61 |06/05/19 15:16 | Genaral View O aws | A
61 |06/05/19 15:16 | Genaral View O | s | A
B4 |06/08/19 1518 | General View 0| loasdirc | A
65 |06/05/19 15:16 | Ganaral View 0| s | A
66 |06/05/19 15016 | General View 0| wedre | A
67 |06/05/19 15:16 | General View B | wwrs | &
68 |06/05/19 15:16 | Genersl View 0| tswws | F
69 |08/D5/13 15018 | General View Q| tesdws | 2 |
70 |O6/05/19 15:16 Genaral View _g tond 10 | BA
71 |06/05/19 15:36 | Genaral View 0| waws | B
72 |06/05/1915:16 | General View O wars | @
71 |06/0%/18 15:16 | Ganeral View @ | wadws | A
74 |DO/OS/19 15:16 | Geners View D | tdirc | A
75 |DB/DS/19 15:16 | General View 0| waws | A
76 |06/05/19 15:16 | General View g Load G | BA
77 |06/05/19 15:16 | General View O | weiws | B
78 | 06/05/19 15:16 General View ﬁ Load G | B
75 |DE/DS/1515:18 | General View 0| wedrc | A
B0 |DG/0S/19 15:16 | Goneral View 0| sdws | A
81 |DG/D5/1915:16 | General View 0| waaws || A
82 |D6/05/19 15:16 | General View 0| weews | B |
81 |06/05/19 15:16 | Genaral View @ | adwc | WA
B2 |DE/D5/1915:16 | General View @ | wedirs | B
85 |06/05/1915:16 | General View 0| wearws | B
86 |DG/O5/19 15:16 | Genersl View Q| waws | B
67 |08/05/16 15:16 | General View 0| wedws | A
88 |06/05/19 15116 | General View O | wadwes | A
B3 |06/DS/19 15116 | General View 0| wadws | A
S0 |DG/05/19 15:16 | General View 0| ews | A
91 |06/05/1915:16 | General View O wdivc | B
97 |0&/D5/19 15116 | General View 0| s | A
81 |06/05/19 15116 General View 0| woaws | A
04 |DA/OS/1015:16 | General View @ | lcodrwc | A
a5 |06/05/19 150116 | General View ! oadirs | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 24/12/2019
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Video 1 per page w]l &
Na | Finalized On Indla International Insurance Pte Ltd (HQ) Thumbsnall | Print
U6 |D6/05/18 15:16 | General View O wwwe | A
57 |DA/0S/19 15006 | Genersl View 0| cacws | B
g9 |06/05/1915:16 | Goneral View O | wsewc | A
59 |DB/OS/19 15:16 | Geners] View Q) s | A
100 |06/05/19 15:16 | Ganaral View Q| weows |
101 | 06/05/19 15:16 | General View 0 | edwc | A
Documentstion 1 F-'l [
Ne |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 | 03/05/1% 18:18 EMAIL FROM TIT DD 30042019 Load PDF
i |04/05/19 18:18___ | TP EST & GIA REPORT Laad POF
1 |o205/19 19:38 | TP ESTIMATE- MARKED Load POF
4 |D4/10/19 16:14 | WORKSHOR INVOICE Load PDF
5 [04/10/19 16:14 | LTA SEARCH Load POF
& |04/10/19 16:14 | LOD Load POF
7 |24/12/1911:37 | AUTHORISATION TO ACT FORM Load PDF
& |24/12/1911:37 | DISCMARGE VOUCHER Load POF
§ |24/12/18 11:37 | RENTAL RECEIPT Load POF
10 |24/12/1911:37 | GIROFORM € | Lo poF
Wo | Finafized On India International Insurance Pte Ltd (HQ) Thumbnaail | Print
1 |oasos/19 05:53 Singapore Accident Statement 0 | Load POF

Documents Checklist
DOCUMENTS CHECKLIST meset | Save | Pnt

Thers are no document checklists configured,

Our Checkilst Remarks - LMK Auto Consultants Pte Lid (HQ)

Show Remarks Te: Umndunuhnw
Bane Ramarks e Droete waiesd yail iSow 1D stheT e

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 24/12/2019



Estimated Period of Repair 6.0 days

Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (co regne 1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: 6256-3561 Fax: 6844-B805 Emall: sur@lkkauto.com;assignmentsi@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC4/I119007877/UGB3aN2
Date: 24122018
REFERENCE
Handling Insurer: E:ta Intemational Insurance Ma Policy No: D19MFLOD0OD018
Clalmant Insured Vehicle
Vehicle No : SDF58C No @ GBEAS00E
Date of Loss:  28/04/2019 Nature of Claim: TP Soum MFL2018D0000417
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SDFs8C
Make & Modal: AUDI AS, 2.0 (A) Engine No: CVKOG4483
Reg. Date: 12/09/2018 (Man. Year: 2018) Chassis No: WAUZZZF51JA114254
Colour: White Odometer: 9627 km
Engine Capacity: 1984 co
Market Value/New Car NJA
Price.
Sum Insured (S5). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 245/40Z R18 Rear Tyre Size: 245/40Z R18
Front Left Side: Michelin 7 mm Rear Left Side Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michalin 7 mm
Tha above values represont the ramaining fyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %!
Parts 18,254.35 10,545.09 7.709.26 4223
Miscellaneous llems 0.00 0.00 0.00
Labour 4,580.00 2,180.00 2,390.00 5218
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 22.834.35 12,735.09 10,099.26 44,23
+ GST 7.00/7.00% (55) 1.598.40 891.46 706.94 4423
Nett Amount (SS) 24 432.75 13,626.55 10,806.20 4423
+ Car Rental {10.0 x $5160.50/day) (S5) 1.605.00
+ DociSearch Fee (S5) 7.45
Nett Liability (S§) 15,239.00
INSEECTION
Date of Assignment: A0D42018
Date Inspected: 30/04/2019 Inspected AL: Specialists Motor Pte Lid (HQ)

Blk 3018A Ubl Road 1, #01-24/2526
Singapore 408711

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/12/2019



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: Chong Pui Lin

NOTE: This report represents our fingings at the time and place of inspection stated havein, Such inspection has bean carned oulf ko the best of pur
inowisdge and ability but any offer atity under amy offier crcumstances is haraby axpressly sechided,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 24/12/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 04 Oct 2018)
IPII"B: MiA AUDI AS 2.0 (A) (Model not available in database)

Validity:

Labour: Repairers
Print Code: (Unsubmitted, no print-code for SDF59C)

These estimales are valid only if lhey conlain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the |ast estimate page

{Prl:audanqrnlnatud Standard List)

| Further Info: ltemsivalues not in reference catalogue are E_ra-l'imd with an asterisk =,

Recommended Parts

No, Qty Part No. Particulars Condition Repairer's Amount
1 1 ‘FRONT FENDER LH Distorted 818.90F *819.90FL
2 1 *FRONT FENDER COWLING LH Torm 256.55F  *258.55FL
a1 *SET FRONT FENDER COWLING CLIPS LH Necessary 55.00F *55.00FL
4 1 *FRONT FENDER REFLECTOR LH Torn 111.25F  *111.25FL
5 1 *FRONT FENDER SIDE GARNISH LH Torn 23.85F *23.85FL
B 1 *FRONT FENDER TOP GARNISH LH Torn 34 B5F *34.65FL
7 2 *FRONT FENDER BRACKET LH Bant 112.50F *112.50FL
8 1 *HEADLAMP ASSY LH Cracked 7.18885F *7,186.85FL
g 1 *FRONT BUMPER FASCIA Distorted 1,610.95F *1,610.85FL
0 1 *SET FRONT BUMPER CLIPS Necessary 221.50F *221.50FL
11 3 *FRONT BUMPER SIDE RETAINER LH Cracked 2555F "25.55FL
iz 1 *FRONT BUMPER AIR DUCT LH Distorted 68.65F *58 65FL
13 1 *"FRONT SUPPORT PANEL Repair 800.75F *FL
14 1 "RUNNING BOARD SIDE SKIRT LH Repair 580.10F *FL
15 1 *RUNNING BOARD SIDE SKIRT BRACKET LH Not Necessary 16.85F *FL
16 1 *FRONT DOOR PILLAR LH (OUTER) Repair 1,572.00F " FL
7 1 *RADIATOR TOP GARNISH Tormn 891.35F *81.35FL
18 1 *SET RADIATOR TOP GARNISH CLIPS Necessary 25.00F *25,00FL
19 1 *FRONT GRILLE ASSY Mot Necessary  2,17045F “FL
20 1 *FRONT GRILLE EMBLEM Not Necessary 8365F *FL
21 1 *RADIATOR TOP BRACKET Cracked 138.45F  *138.45FL
&2 1 *"FRONT WHEEL HOUSE TOP GARNISH LH Torn 53.65F *53.55FL
23 1 *FRONT WHEEL HOUSE TOP GARNISH CLIPS LH Necessary 35.00F *35.00 FL
24 1 *FRONT WHEEL RIM LH Repair 1,811.45FS ~FS
25 1 *FRONT FENDER TOP BRACKET LH Bent 22 10F =22 10FL
26 1 *FRONT FENDER BRACKET LH Bent 75.25F *T5.25FL
zr 1 “FRONT PILLAR PANEL LH Bent 431.75F *43.75FL
28 1 *SUPPORT LOCK BRACKET Bent B88.65F *08.65FL

F=Fmanchise part. 5=5Spchetl. L=ListRomDisc.

Sub Total (S§) 18,254.35  11,100.10

- List item Discount on L Items 0.00/5.00% (5§) 0.00 555.01

Total Parts (S§) 18,254.35  10,545.09

| Report was unsubmitted during this print-out |
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Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thare are no new miscellaneous ilems selacted,
Recommended Labour
No Particulars Lab.Type Repairar's Amount
Labour ltems
1 CUT OUT ,RENEW ,KNOCKING & WELDING FRONT DOOR  New 2,100.00 800.00
PILLAR LH FRONT FENDER LH ,FRONT SUPPORT
PANEL .REMOVE & INSTALL ALL DAMAGE
PARTS ,STRAIGHTEN & RE-ALIGN BODY
2 REMOVE & INSTALL RADIATOR ASSY ,ENGINE COOLING  New 120.00 0.00
SYSTEM & CONDUCT PRESSURE TEST
3 REMOVE & INSTALL AIR CON SYSTEM ,VACUUM & TOP New 120.00 0.00
UP HAS
4  TUFF-KOTE ON DAMAGE PARTS New 120.00 50.00
§ COMPUTERISE WHEEL ALIGNMENT New 180.00 80.00
f  SPRAY PAINTING ON DAMAGE PARTS New 1,880.00 1,200.00
7  CHECK ALL LIGHTING AFTER REPAIR New £0.00 60.00
Gross Labour Cost (S§) 4 580.00 2,190.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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