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VOLKSWAGEN CENTRE SINGAPORE

8 Tuas Avenue
Singapore B3017E

Biz. Reg. No.: 1891014947

GST No.: M200985052

Ms.
LIM
JEE MUY
20C NIMS ROAD
Singapore 805115
| License plate | Modsl code Firs! registration
| skoeasH | BO1aHZ 16-01-2018
| |
Position no. Description
SG0A0TOS0B Gulde Piace
BUMPER SIDE BRACKET RH
SG0AZ11068 Fender
FENDER RH
SG0RZ1138C Cross Suppart
FENDER BRACKET RH
M 80817302 Rivetted Cag MNut
SGOBOSOTON Whesihouse Linar
FEMDER LINER UPPER RH
M 80874701 Hexagon Socke! Head Panel
BOLT
BMOBDDOBEA Expanding Mut
5G0BZ1112C Sound Absorber For Fender
FENDER ELEMENT RH
5G2B5TS08BGOBE  Rear View Mirror Housing
SGOASTSISE GRU  Mimor Cap Primed
MIRROR COVER RH
SG0B5TS22A Mirror Glass
SG4R09052 Side Panel
A/C PILLAR RH
D 5DEKDIA3 2k-Inser! Foam
D 47EKDIMZ Sealant Can Be Sprayed
D 0OTBO0A1 Ines-Spray
D 180003M2 2k-Body Adhesive
SG00T13038 Scufl Plate - Sill Panel
TDO000ITHA Identificaton Piate
STICKER { CHASSIS NO }
5G4831058A8 Daaor
RHS FRT DOOR
D 37850042 Sound Absorber Laminated
DOOR INSLILATOR
5G483T6528 Doar Seal
SG4BETRIZA Door Seal Inner
BKDAI1402D Door Hinge
COOR HINGE UPPER
BHOBI14020 Door Hinge
DOOR HINGE LOWER
N 81205802 Hex Boll With Internal To
N 81203801 8ol With Polygon Socket
WHTO02109 Oval Hemagon Socket Head
N 00385913 Oval Hexagon Socke! Head
50308372480 Check Rod Door
5G083726T Cover
CHECK ROD COVER
STCa3TOeA Door Latch
DOOR LOCK
SNOB3T111 989 Cap Satin Black

WVIN

WVWIZZAUZKWO40T02 | Golf Comfortline 1.4 | TSI B2kW DSG

Chuantity Linit

- B3 = D B

¥ B BUBEREE ¥ VBE ¥ E DUUVUEBE B WU RV R BB OB B B

Model

|
Linit price
excl, GST
10.18

S60.67

29.14

114
152.08

038

0.8
437

568.11
150 42

185,77
228500

130.28
62.20
62.58

30847

381,00

447 20

2.005.29
B’Te
94.20

177.54
126.92
126.92
168
210
061
1.49

7093
12.44

20165

327

& @
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VOLKSWAGEN CENTRE SINGAPORE

8 Tuss Avenue @ @
Singapore 639178
Biz Reg Mo: 1991014047 Volkswagen SKODA m
GST No: M200885052
Quotation
MNon binding - Praview
Fage 23
Ms. Document no.
LinM Documant dale 30-04-2019
JEE MuAY Customer ng 5211043084
29C NIMS ROAD Cusiomer GST-ID
Singapore 805115 Dealer 38600
Job order number 2010000419/ 1
Job order date 20-04-2018
Service Advisor SHU SHI TANG
License plale | Model code First registration VIN | Model Mileage
SHCO95H | BO13HZ 16-01-2018 WVWEZZZAUZKWOMOT0Z | Golf Comiortiine 1.4 | TS| 92kW DS 14
|
Pasition no, Description Cuantity Unit Unit price Taxcode  Total amount  Total amount
excl GST excl. GST incl. GST
N 90581401 Plug 1 pes. 053 2800% M 0.38 A 0.41
5(4837482H Window Regulator Withaut 1 pCs. 37162 2800% &1 26757 T 28830
5G4837478D 5AP  Window Slol Seal Black 1 pcs TROZ 2800%M #1 SEAT o~f - 8010
RHS FRT DOOR TOP MLDG
5GO0IS453G Wiafar 1 pes. 7153 2800% 1 5150 5511
DOOR SPEAKER )
WHTDOS353 Pop-Rivet 4 pes 044 2800% W1 127 A7 138
SG4BET024A BNG  Door Tim Panel 1 pes. 62181 2800% 1 44778 7 47942
RHS FRT DOOR BOARD )
5G2971162CN Harness For Door 1 pes 19621 z800% &1 14127 151 16
RHS FRT DOOR WIRE HARNESS ASSY =
BLI0SHE4S Baol With Retaining Frame 1 pcs 2500 2800% #1 1800 - 1926
SG4BI3056AD Dioar 1 pes. 200520 2800%  #1 144381 4y f .~1.544 88
RHS REAR DOOR
D A7asonAz Sound Absorber Laminated 1 pes. 3BTE 2B00% M 2783 zgag
DOOR INSULATOR -
SGERIOT000D Door Seal Outer 1 pos 8420 ZBO0% @) erez ~* 7257
RHS REAR DOOR SEAL ol s
STAB3S016E Door Laich 1 pes. 24079 28.00% g1 173.37 185 51
RHS REAR DOOR LOCK -
5GE83000Z8 041  Trim For Door Window Fram 1 pes 8372 2800%  #1 60,28 B4 50
RHS REAR DOOR TRIM i
SGG8304TEF SAP  Window Slot Seal Rlack 1 pcs: 7802 ZBOO% M1 s56.17 < go.10
RHS REAR DOOR TOP MLDG 4 -
5GB839432) 5AP Gilass Chanrwel Black 1 (i~ 218.59 28.00% 21 157.38 “~7 7 168 40
RHS REAR DOOR CHANNEL SEAL -
IAABEEZA3A Clig 4 pes 145 28.00% ® 418 M gy
JANBER2AG Clip-Lower Part 6 pes 145 ZBO0%  #1 B.26 47 B0
5GB807417BAGRU Caver For Bumper Primed 1 pes. 1080.14 2800% #1 rirroky 83214
REAR BUMPER -
SGGB0TIN Gusde Piecs 1 pes 3451 2B00% & 2485 . 2650
RR BUMPER SIDE BRACKET RH ek~
SGOOTIIATE F2ZZ  Whesl Disc 'Alum. With 1 pes 176800 ZBO0% Wi 127298 1,362.07
RIM
311801361 Rubber Vialve 1 pes 322 2800% 232 " g4
O 314D36M2 Long-Life Uinderseal 1 pos 7934 2B00% @1 5712 al, ~ @112
Harness Check and Short Circuil Check 1 pos. 200.00 #1 20000 -~ 21400
Diagnostic and Programiming 1 pes 360.00 #1 36000 ~— 38520
WHEEL ALIGNMENT 1 pes. 300.00 # 30000 < 32100
R&R RIM & BALANCE 1 pes. 50.00 #1 5000 =~ 5350
LABOUR 12 pes 580.00 #1 £.960 00 744720 SF 00
Spray Painting 0 pes 500.00 #1 5,000 00 535000 2 ?-_-ru
TRANSFER DOOR MECHANISM 2 pes. . 580.00 # 1,180.00 124120
R&R REAR LUGGAGE TRIM 1 pes. 580.00 21 580.00 620,60 2
VEHICLE ON BENCH : pes. 1,200.00 # 1.200.00 1 za- m'r rmr"r
RAR FRT SEAT & CARPPET ¥ pes 580,00 #1 580 00

¥

Z‘jl.r



VOLKSWAGEN CENTRE SINGAPORE

9 Tuas Avenue
Singapore 638176
Biz. Reg No 1991014847 Volkswagen SKODA vencisr
GST Mo | M200DE5052
Quotation
MNon binding - Preview
Page 3
Ms. Documeant no.
Lin Document date 30-04-2019
JEE MUIAY Customar no. 5211043084
290 NIMS ROAD Customer GST-ID
Singapore 805115 Duaier 59698
Job order numbar 201200041784 1
Job order date 29-04-2019
Service Advisor SHU 5HI TANG
| Licemse plate | Model code | First registration Vi | Model Mitaage
| SKCHISH BO13IHZ 16-01-2019 WWVWEZZZAUZHWO407T02 | Goll Comforiline 1.4 1 TSI B2EW DSG 14
| |
Position no. Description Ouantity Linit Lini price Tax code  Total smount  Total amount
excl. GST excl. GET inct. GST
AXA DIRECT SETTLEMENT, DOA
28/04/2018, SURVEY BY:
Cuotation valid till 08-05-2018
Tax Labour Material Material GST % GsT Total Total amount Total amount
Code Discount Discount exel, GST incl. GST
#1 2781417 4, 364,98 % 1.932.09 4 384 98 2T 61417 20,547 16

Customer

Fed

Service Advisar

—VISIT OUR WEBSITE: aftersales vw.com.aqg (for online senice appointments) and wol
and promotions)

N oM, 50 @nd wwashoda.com, sy (ior additonal serdces, products
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4/30/2019 Claim Portal

Service Request Details

SOMGLLS)

Mone &

Ed .ﬂ.|:.a|'il.:2.’Dl'5‘

30 Apr 2019 10:24:.00 AM

30 April 2019

30 April 2020

LEK AUTO COMNSULTANTS PTE LTD [TP)

Third Party Vehicle Damage

Plen.:.‘ring verincation - Direct Settlement
Actions

Finish the work

Vehicle Information

SKCe25H

TEVD VOLKSWAGEN

GOLF COMFGRTLINE 1.4 L TSI 22KW DSG

hitps:'fvp.amartclaims. axa.com. sgiclaim-poralhtml/indes-vendor-service-requests himi#/service-requests/PserviceReguesiNumber=113420 112



4/30/2015 Claim Portal

Primary Contact/Insured

FU MING RONG SERENE

73 NIM ROAD, #06-01, 807584, Singapore
Fa7e0034

Claim Handler

HO Winnie
6568804833
winnie ho@axa.com.sg

|nvices History Doruments Ascpsgiment Metrics Motes

=

hitps:ifvp smartclaims axa com.sgiclaim-poralfhtmifindex-vendor-service-raquests himi#/service-requests/ TserviceRequestiumber=113420 22



Auto
L P4 F Q-

51 UBTAVE 1L #01-25 PAYA UBHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (651 62563561 FAX : (065) 62564313

08 July, 2019

FU MING RONG SERENE
73 NIM ROAD

#06-01

SINGAPORE 807584

Dear Sir/ Mdm

OUR REF : CCA/ASMI2007648/T1fb3 // SY9MOTLS]

YOUR REF :SFU 93A

ACCIDENT INVOLVING S5FU 93A / SKC 995H AND OTHERS ALONG/AT NIM ROAD ON
28/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from VOLKSWAGEN CENTRE SINGAPORE acting on
behalf of the owner of SKC 995H against your molor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed 1o negotiate for an amicable settlement with the Third Party.

Please be informed that your Mo Claim Discount (NCD) may be affected as a result of the claim
against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and
according to the rights afforded under the policy. Should you not be seeking the protection of your

policy and seek to take conduct of third party claim(s) arising from this incident, at your own cost and
defence, please reply to us within 7 days from the date of this letter. You intent must be formally
expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following to

vivianlau@lkkauto,com within 7 days from the date of this letter if not provided at our reporting
centre, The list below is not all inclusive and further document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any) ;

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Copy of the letter of authorization

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you

are to keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the
Third Party(s) and/or their legal representatives, or make any compromise or settlement without our



Summons in connection with this accident, please forward it to us immediately. You may email it to
csti@axa.com.sg or deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed
of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact as at Ms Vivian Lau (LKK Handler)
6841 8625 or vivianlau@lkkauto.com Please quote our claim reference when you contact us that we

can assist you more effectively.

Yours sincerely,

Juien

Ms Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

Email: vivianlav@Ilkkauto.com

cec AXA INSURANCE PTE LTD



' V4 V4 LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No- 199607198R GST Reg. MNo. 19-8607188-R
Affiliated to Federation Internationale Des Experts En Automohile
AXA INSURANCE PTELTD Ref : CC4/ASM15007648/T 1wb3s2
A TONRSINGAPORE s oo woanzos [N
ATTHN: WINNIE HO Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFU 93A Veh. Inspected SKC 985H
Policy No. Coverage ($) 0.00
Claim No. SOMO1LS. Excess (§) 0.00
Assign From  WINNIE HO Assign Date 30/04/2019
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGENGOLF c.c 1305
Engine No. HIDDEN Year of Reg. 2M9
Chassis No. WAVWZZZAUZKWO40702 Colour RED
QOdometer 3agz Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[225/45 R17 PIRELLI 7 mm
L/H Front Tyre |225/45R17 PIRELLI 7 mm
R/H Rear Tyre |[225/45R17 PIRELLI 7 mm
L/H Rear Tyre |225/45R17 PIRELLI 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  28/04/201% Inspection Date 02/05/2019
Survey held at VOLKSWAGEN CENTRE SINGAPORE
8 TUAS AVE
SINGAPORE 639176
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. Estimate Days of Repair

ESTIMATED NCRMAL PERIOD FOR REPAIR: 20 Working Days
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TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GS5T Reg. No. 19-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKC 995H

LKK Auto Consultants Pte Ltd

51 Ubi Awve 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page Mo.:10of3

Estimate By | Our Adjusted
Qty Description of Parts Condition [, ahop fg)] {J)

REPLACEMENT OF PARTS

1{GUIDE PIECE: BUMPER SIDE BRACKET RH (SN} * CHECK 13.81 -
(CONSISTENT)

1|FENDER: FENDER RH (SN} (CONSISTENT) 410,16 41016

1|CROSS SUPPORT: FENDER BRACKET RH (SN) BENT 20.98 2098
(CONSISTENT)

ARIVETTED CAP NUT (SN) (CONSISTENT) MECESSARY 3.28 3.28

1|WHEELHOUSE LINER: FENDER LINER UFPER RH (SN cCuT 110.15 110,15
(CONSISTENT)

8|HEXAGON SOCKET HEAD PANEL: BOLT (SN) NECESSARY 225 225
(CONSISTENT)

8|EXPANDING NUT (SN) (CONSISTENT) NECESSARY 467 467

1|SOUND ABSORBER FOR FENDER: FENDER ELEMENT  |NECESSARY 31.47 31.47
RH (SN) (CONSISTENT)

1|REAR VIEW MIRROR HOUSING (SN) (CONSISTENT) CRACKED 409.04 409,04

1|MIRROR CAP PRIMED: MIRROR COVER RH (SN} TO REPAIR SEE 108.30 :
(CONSISTENT) LABOUR

1|MIRROR GLASS (SN) (CONSISTENT) * CHECK 133.75 -

1|SIDE PANEL: A/C PILLAR RH (SN) (CONSISTENT) BENT 1.725.05 1.725.05

1|12K-INSERT FOAM (SN) (CONSISTENT) MECESSARY 93.81 93.81

1|SEALANT CAN BE SPRAYED (SN) (CONSISTENT) NECESSARY 4478 44.78

1|INOX-SPRAY (SN) (CONSISTENT) NECESSARY 4527 4527

1|2K-BODY ADHESIVE (SN) (CONSISTENT) MECESSARY 286.80 286.50

1|SCUFF PLATE - SILL PANEL (SN) (CONSISTENT) DEFORMED 274.32 27432

1{IDENTIFICATION PLATE: STICKER (CHSSSIS NO) (SN)  |NECESSARY 32198 321.98
(CONSISTENT)

1|DOOR: RHS FRT DOOR (SN) (CONSISTENT) BENT 1.443.81 1,443 81

1/SOUND ABSORBER LAMINATED: DOOR INSULATOR (SN) [NECESSARY 27.93 27.93
(CONSISTENT)

1|DOOR SEAL (SN) (CONSISTENT) NECESSARY 67.82 67.82

1|DOOR SEAL INNER (SN) (COMSISTENT) *CHECK 127.83 -

1|DOOR HINGE: DOOR HINGE UPPER (SM) (CONSISTENT) |BENT 91.38 91.38

1|DOOR HINGE: DOOR HINGE LOWER (SN) (CONSISTENT) |BENT 91.38 891.38

4|HEX BOLT WITH INTERNAL TO (SN) (CONSISTENT) NECESSARY 478 478

Report Ref No. CC4/ASM15007648/T1wh3s2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 189607198R GST Reg. No. 19-0607198-R

Page No..2 of 3

Q Description of Parts Condition Estimate By | Our Adjusted
ty pt Workshop ($)) ($)

2|BOLT WITH POLYGON SOCKET (SN) (CONSISTENT) NECESSARY 3oz 302

1|OVAL HEXAGON SOCKET HEAD (SN) (CONSISTENT) NECESSARY 0.44 0.44

2|OVAL HEXAGON SOCKET HEAD (SN) (CONSISTENT) NECESSARY 218 215

1|CHECK ROD DOOR (SN} (CONSISTENT) *CHECK 51.07 -

1|COVER: CHECK ROD COVER (SN) (CONSISTENT) * CHECK 896

1|DO0OR LATCH: DOOR LOCK (SN} (CONSISTENT) * CHECK 14519 -

1|CAP SATIN BLACK [SN) (CONSISTENT) MECESSARY 235 235

1|PLUG (SN) (CONSISTENT) NECESSARY 0.38 0.38

1|/WINDOW REGULATOR WITHOUT (SN) (CONSISTENT)  |* CHECK 267.57 J

1IWINDOW SLOT SEAL BLACK: RHS FRT DOOR TOP MLDG [CUT 8617 56.17
(SN} (CONSISTENT)

1|WOOFER: DOOR SPEAKER (SN) (CONSISTENT) * CHECK 51.50

4|POP-RIVET (SN) (CONSISTENT) MECESSARY 1.27 1.27

1|DOOR TRIM PANEL: RHS FRONT DOOR BOARD (SN) * CHECK 447 T8 -
(CONSISTENT)

1|HARNESS FOR DOOR: RHS FRT DOOT WIRE, HARNESS  [* CHECK 14127
ASSY (SN) (CONSISTENT)

1|BOOT WITH RETAINING FRAME (SN) (CONSISTENT) * CHECK 18.00 "

1|DOOR: RHS REAR DOCR (SN} (CONSISTENT) BENT 1,443.81 1,443.81

1|SOUND ABSORBER LAMINATED: DOOR INSULATOR (SN) |MECESSARY 2783 2793
{CONSISTENT)

1|DO0OR SEAL OUTER: RHS REAR DOOR SEAL (SN) MECESSARY 67.82 67.82
(CONSISTENT)

1|DOOR LATCH: RHS REAR DOOR LOCK (SN) NECESSARY 173.37 17337
(CONSISTENT)

1/ TRIM FOR DOOR WINDOW FRAM: RHS REAR DOOR ~ |* CHECK 60.28 -
TRIM (SN} (CONSISTENT)

1IWINDOW SLOT SEAL BLACK: RHS REAR DOOR TOP CUuT 56.17 56.17
MLDG (SN} (COMNSISTENT)

1|GLASS CHANNEL BLACK: RHS REAR DOOR CHANMEL cuT 157.38 157.38
SEAL (SN) (CONSISTENT)

4|{CLIP (SN) (CONSISTENT) NECESSARY 418 4.18

6|CLIP - LOWER PART (SN) (CONSISTENT) NECESSARY 6.26 6.26

1|COVER FOR BUMPER PRIMED: REAR BUMPER (SN) TO REPAIR SEE 777.70 ;
([CONSISTENT) LABOUR

1|GUIDE PIECE: RR BUMPER SIDE BRACKET RH (SN} * CHECK 24.85 -

(CONSISTENT)
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1|WHEEL DISC *ALUM* WITH: RIM (SN) (CONSISTENT) cuT 1,272.96 1272.96
1|RUBBER VALVE (SN) (CONSISTENT) NECESSARY 232 232
1|LONG-LIFE UNDERSEAL (SN) (CONSISTENT) NECESSARY 57.12 57.12
11,224.17 8,846.31
LABOUR
HARMESS CHECK AND SHORT CIRCUIT CHECK. 200.00 200.00
DIAGNOSTIC AND PROGRAMMING 360.00 360.00
WHEEL ALIGNMENT. 300.00 300.00
RER RIM & BALANCE 50.00 50.00
LABOUR. INCLUSIVE OF THE REPAIR OF MIRROR CAP 6,960.00 5 B00.00
PRIMED: MIRROR COVER RH AND COVER FOR BUMPER
PRIMED. REAR BUMPER.
SPRAY PAINTING. 5,000.00 3,750.00
TRANSFER DOOR MECHAMISM. 1.160.00 580.00
R&R REAR LUGGAGE TRIM 580,00 290.00
VEHICLE ON BENGH, * CHECK 1,200.00 :
R&R FRT SEAT & CARPET. 5B0.00 290.00
16,390.00 11,620.00
GRAND TOTAL 27,614.17 20,466.31
RECOMMENDED COST OF REPAIRS 20,466.31

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S$2,691.86 NETT)
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Automotive Assessor
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