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. r
. Mercedes-Benz
Cycle & Camage
Industries Pte Limited
Kithessnsg [t
Company No. 19640036 7W
ESTIMATE FOR SLQ2909 J OFT Ry Mo MA-B500111-X
hi ni Information
’f'
Lee Fﬂj’ Lang \ WIP Mo 32399
Reg No/Reg Date SLQ2909J 703/07/2017
7 Alexandra View Date In'Mileags I~ 0
;3”'5 —_ Chassis No WDD2050402R287395
T Engine No 27481030983650
Mobile 96826691 Maka/Modal MB/MB C 180 SEDAN (W20S) “AVANTGARDE / A
g _/ Colour/Trim 027 775 Iridium si1/ 041 101 Leather Bla
Agcount Mo Tarms Date/Tima Printed CSBE Cperator
£5100001 Cash  0B/04/2019/ 14:50 Vs 356 / Vincent Seah
Description of Goods | Services Gty Unit Price  Disc% Amount
M BPNSUN

POLICY NOJACC DATE : 1700020753-01 fg; 07,0419 | _
DRIVE INJEXCESS- : 07.08:19 // TP CAR NO.: PZ188BY=AXA
DATE IN/DATE SURVEY: 07.04.19 //

BY /AUTHRIZED ON 3 "
BFILAB - .10 IB0.00

]
YUSE XENTRY TD CHECK CONTROL UNITS & RESET MEMORY TO ;
STANDARD SETTINGS.NETT* ! .

A BPILAB AN : ' - 0.19 4nu.ﬂux
TRANSFER DOQOR MECHAMISM, ELECTRICAL COMPOMENTS . 4
TO NEW DOOR- WEFT-RHRDR g _

A BPILAB 2> % pﬁn
REMOVE & REPLACE ON RHR DR, RHF OR :

A BPIRES . \ ;).mjlpwftﬁ:'

RESPRAY ON RHR DR, RHF DOOR

M RIGHT REAR DOOR © .;: 2 1.00 2156.78 00.00 2156.78
M RHR DOOR WEATHERSTHIP € - [ - 1.00 290.54 00.00 290.54
M RHR DR SELF-ADHESIVE TRIM\ )X "r %m'“' 1.00 16.53 00.00 16.53
M FILLISTER nu.scnsu’{ IJ'N > 12.00 2.29 00.00 27.48
M RHR DR WINDOW RUN : 1.00 168.79 00.00 168.79
M RIGHT REAR DR FINED WINDOW q'g(ﬂl,' 1.00 230.63 00.00 230.63

eea | . 230517 & e

_ ey Ak
.I'.| 0
Confirmed & accepted by

Nett 7,390.75
-_— 7% GSTon T390.75 §17.35
Total Payable 7.908.10
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CTL LEASING

38 Ang Mo Kio Industrial Park 2, #04-09, Singapore 569511

30 May 2019

To Whom May Concern,

ACCIDENT INVOLVING PZ1888Y & SLQ 2909) ON 07/04/2015
CC4/ASM19007644/gb3

We hereby informed that, Gazali Bin Mohd Yusof of S7506870) was being the authorized
driver for driving the said vehicle, PZ1888Y on the day of incident

For further clarification, please do not hesitate 10 call myself at 9660 6888

Thank You.

Yours sincerely, @

Jessie Thong
Operations



BM92019 Claim Porial

LKK ALITD CONSULTAMNTS PTE LTD) (TP] = Pl

<« Reqdoc/info

Type
@ Question

Message

Hi LKK, Please request: 1. LOA 2. Driving license of OID 3, confirm the usage at time of accident. after which,
please reject TP claim. Based on video, TP encroached into OID lane, Thanks,

Heqply

hitps:/ivp smariciaims.axa.com.sg/claim-portal/htmiindax-vendaor-service-requests.himi#/service-requests/view-message/ 7serviceRequesiNumbar=11.__ 1/1



" Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 19 June 2019 4:50 PM
To: Vincent Seah

Subject: RE: SLQ2909)- VIDEO

Your Ref; SLQ 2909J Without Prejudice

Our Ref: CC4/ASM190074644/R1gb3

Dear Sirs/Madam,

ACCIDENT INVOLVING PZ 1888Y & SLQ 2909Y ON 07/04/2019
We refer to the above matter.

We have reviewed the matter and we are of the view that our driver is not liable for the acciden!. Base on your
video foofoge. we can see that your client is the one who encroached to Ol lane and result in the collision,

In view of the above, we have cur principal instruction to deny liability ond unable to look into your client's
matter,

Thank you.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed In any other related matter{s) In respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: Ce¢ilinChong@|kknuto.com| fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

(74 7

SR RER NET Save the Earthe Print only when necessary:

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 7 May 2019 12:15 PM

To: assignments <assignments@Ikkauto.com>; SUR <sur@lkkauto.com>
Cc: Vincent Seah <vincent.seah@cyclecarriage.com.sg>

Subject: FW: 5LO2903)- VIDEQ

Dear fellow assignment team,

FYl. Thanks

Best Regards,
Cecilia Chong | Case Handler



LKK Auto Consultants Pte Ltd

k]

" Phone: 6749-4274 | email: CecilinChong @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S$(408933)

From: Vincent Seah [mailto:vincent seah@cyclecarriage com.sg]
Sent: Tuesday, 7 May 2019 11:21 AM

To: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@|kkauto.com>
Cc: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>
Subject: FW: 5LO2909)- VIDEO

Hi

Above attached for your action

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel ; 83320062 | H/P ) DID: 6771 4401

Fax.: 6B72 1272

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong @lkkauto.com]
Sent: Tuesday, 7 May 2019 10:51 AM

To: Vincent Seah <vincent.seah@cyclecarriage.com.sg>
Subject: RE: SLQ2909)- VIDEO

Dear Vincent,
Kindly email to our admin department,

Thanks

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong @ kkauto.com! fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Vincent Seah [mailto:vincent.seah@cyclecarriage com.sg]
Sent: Monday, 6 May 2019 B:41 AM

To: Cecilia Chong (LKK Auto) <CeciliaChong@Ilkkauto.com>
Subject: RE: 5L.0Q2909)- VIDEO

Morning



" Kindly arrange survey on 23.05.19

Thks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fax.. 6872 1272

From: Cecilia Chong (LKK Auto) [mailto:CeciliaChong @|kkauto.com]
Sent: Friday, 3 May 2019 2:08 PM

To: Vincent Seah <vincent.seah@cyclecarriage.com.sg>
Subject: RE: 5L02909)- VIDEO

Your Ref: 5LQ 270%J Without Prejudice
Our Ref: CC4/ASM19007644/gb3

Dear Sirs/Madam,
ACCIDENT INVOLVING PZ1888Y AND 5LG 2909J ON 046/04/2019
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear and
shall proceed with direct setllement for the above mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveycr.

Please note that all finalisation subject insurer's approval,

"Please note that our propesal and correspondence with you is strictly on a without prejudice basis and should not be canstrued as an
admission of liability on our part and/or that of our policyholder and//or the authorised driver. The terms of our without prejudice engagement
should nat be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,
Cerilin Chong | Case Handler

LEK Auto Consultants Pte Lid
Phone: 6749-4274 | email: CeciliaChong@ kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4089313)

m{ == Save the Earth FPrint only when pecessary:
E
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" From: Vincent Seah [mailto:vincent.seah@cyclecarriage.com.sg]
Sent: Friday, 3 May 2019 11:25 AM

To: Cecilia Chong [LKK Auto) <CeciliaChong@|kkauto.com>
Subject: RE: 5L02909])- VIDED

Morning Cecilia
Sorry no front footage

Tks

Vincent Seah

Cycle & Carriage Ind. Pte Limited

Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378

Tel : 83320062 ( H/P ) DID: 6771 4401

Fax.. 6872 1272

From: Cecilia Chong (LKK Auto) [mailto:CecillaChong @ lkkauto.com]
Sent: Friday, 3 May 2019 10:48 AM

To: Vincent Seah <vincent.seah riage com.sg>
Subject: RE: 5L02509)- VIDED

Dear Vincent,

Do you have the front camera view as well? Thanks

Best Regards,
Cecilin Chong | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CecilinChong @lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Vincent Seah [mailto: 58 clecarriage.com.
Sent: Friday, 3 May 2019 10:20 AM

To: Cecilia Chong (LKK Auto) <CeciliaChong@Ilkkauto.com>
Subject: FW: SLO2909)- VIDEO

Maorning

Above attached the video clip

Tks

Vincent Seah



tw:il; & Carriage Ind. Pte Limited
: Body Care & Repair - Pandan Loop Service Center
188 Pandan Loop Singapore 128378
Tel : 83320062 ( H/P ) DID: 6771 4401
Fax.: 6872 1272

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Lid and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If vou are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the
individual or entity named above and may contain information that is privileged. If you are not the intended
recipient, you are notified that any dissemination, distribution or copying of this email or any attachment is
strictly prohibited. If you have received this email in error, please notify us immediately by return email and
destroy the original message. Any views expressed are those of the individual sender, and not necessarily the
views of Cycle Carriage Industries Pte Ltd and/or any of its related corporations.
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4/30/2018 Claim Portal

o

Primary Contact/Insured

CTL LEASING
3B ANG MO K|O INDUSTRIAL PARK, 2 #04-0%, 549511, Singapore

Claim Handler
NG Stacey

4548804251
sTacey.ngEaxa.com.sg

Imvoicns History Doc uments dssessment Mletrics MNotes

Hitkpg fvp smartclaims. axa.com sgiclaim-ponalhtmifindes -vendor-service-requests himiilsarvice-requesta/TsarviceRequesiNumber= 113335



LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4115

Reg. No: 199807198R GS5T Reg No. 18-8607198-R

Afflliated to Federation Internationale Des Experts En Automoblie

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Ref - CC4/ASM19007644/R1gb3q2

Date 24-07-2018

IR

ATTN:STACEY NG Code: ASM
) Policy Particulars :- THIRD PARTY CLAIM
insured Veh. PZ 188BY Veh. Inspected SLO 2908)
Policy No. P2110693 Coverage ($) 0.00
Claim No. SGMO1KEQ Excess ($) 0.00
Assign From Assign Date 30/04/2019
2. Vehicle Particulars & Condition
Make & Model MERCEDES BENZ C180 AV c.C 1585
Engine No. HIDDEN Year of Reg. 2017
Chassis No. WDD2050402R 287395 Colour GREY
Odometer 14550 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/50 R17 CONTIMENTAL 6 mm
L/H Front Tyre |225/50 R17 CONTINENTAL B mm
R/H Rear Tyre |225/50 R17 CONTINENTAL & mm
L/H Rear Tyre |225/50 R17 CONTINENTAL B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/5 BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 07/042012 Inspection Date 23/05/2019
Survey held at CYCLE & CARRIAGE INDUSTRIES (1986) PL '
188 PANDAN LOOP
SINGAPORE 128378
(MERCEDES-BENZ)
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair
ESTIMATED NORMAL PERICD FOR REPAIR 4 Working Days




LKK Auto Consultants Pte Ltd

;_,; v 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL 6256 3581 FAX 6256 4315
Reg No 199807198R GST Reg No. 19-9807198-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLQ 2909J :
Qty Description of Parts Condition “f'ﬂl Ihﬂp"“ T;ﬂ ﬂllr!i:!:l
REPLACEMENT OF PARTS
1|RIGHT REAR DOOR (SN} (CONSISTENT) TO REPAIR SEE 2,156.78
LABOUR
1|RHR DOOR WEATHERSTRIP (SN) (CONSISTENT) NOT NECESSARY 260,54
1|RHR DR SELF-ADHESIVE TRIM (SN) (CONSISTENT) NOT NECESSARY 16.53
12|FILLISTER HD.SCREW (SN) (CONSISTENT) NOT NECESSARY 2748
1|RHR DR WINDOW RUN (SN) (CONSISTENT) NOT NECESSARY 1668.789
1|RIGHT REAR DR FIXED WINDOW (SN) (CONSISTENT) NOT NECESSARY 230.63
2.880.75
LABOUR
USE XENTRY TO CHECK CONTROL UNITS & RESET 380.00 380.00
MEMORY TO STANDARD SETTINGS.
TRANSFER DOOR MECHANISM ELECTRICAL NOT NECESSARY 400.00
COMPONENTS TO NEW DOOR
REMOVE & REPLACE ON RHR DR RHF DR INCLUSIVE 1.8920.00 860.00
OF THE REPAIR OF RIGHT REAR DOOR
RESPRAY ON RHR DR RHF DOOR 1.800.00 1,200.00
4,500.00 254000
GRAND TOTAL 7.390.75 2,540.00
” -
| RECOMMENDED COST OF REPAIRS | | [ 2540.00]
Report Ref No. CC4/ASM18007644/R1gb3q2
M I
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAINER DF LLABILITY TO THIRD PARTIES - This Repan is made salely for ihe use snd benalil of the Clieni named on ihe frond page of ihis Repori.

Ha Lkt
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