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VOLKSWAGEN CENTRE SINGAPORE
# Tums Avenua

Singapore 839174

B Reg Mo 1897014542

GST No. MIDDBESQS2

Company Cusiomar Details
AXA Insurance Pe Lig i
B SHENTOMN WaY CHUA
wIT01 ANA TOWER SONG LIANG
Singapote DEBE11 37 PUNGGOL FIELD
#1533
Singapore BIB800
| Licenss plate | Modal code First feguatration WiN
SHUIETH 1632685 30-06-2015 WWWZZZBZFMO2EH11
Positicn na. Description Suantity Unit
SCEEOT421H GRU  Cover For Bumpar Frmed ~ i pcs
XR-DB0518
LABOUR 1 pea
Spray Panting 1 pes
Dragnostic and Programemeng 1 pes

DIRECT SETTLEMENT AGAINST AXA
DO 27419 TPYVEH SHVSITOL
SURVEYED BY LEK RASUL

Tax Labout Matarial Material GST %
Coda f Discount
# 242288 T e

Mods!

® o9

Yoliawngen SHODA  vehain

Page

Document ne
Document date
Cusiormes na
Customar GET-I0
Craler

Job ordar numper
Job oroer aate
Servi ;

JETTA TSI Trand 80 O7F

Unit price
excl GET

136512

580.00
L0000
JE0 00

V2

26053048
£211000888
1969004060

Jg0eo

20189000539 1
0B-05-2018

EOMUND. HUl HLANG
GOH

Milzage
61,535

Taxcods  Totmi amount Totsl amount

el GST ncl. GST

28.00% L g8 8~ 1.05)6%
# 58000 © &20.80

2] 00,00 - E35 00

L2 30,00 38520

Total Total smownl Total arnount
Discount el GET ingl, GST
382.23 242288 2592 48

Customer

Sarvice Advisar
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VOLKSWAGEN CENTRE SINGAPORE

9 Tums Avenis

Singapore 838176

Bir Reg, Noo 1681014547
GST No.' MZXD098S052

Company

AXA Insurance Pi= Lig
B SHENTON WAY
X700 ANA TOWER

Singapore DEBATY

Licerss plate | Model coos
EML17E1H 183265

Custorner Detnds

L1

CHLA

SONG LIANG

17 PUNGGOL FIELD

#15-33
Singagone B2E800

Firet Tegistrahion ViN
20-08-2015 VAAWEEZ WEZF 029911

Lo

Volkpwagen SHODA  vemon

ix ITTS

Decument no
Document cate

Customer GSTID
Dealer

Joi arer numitaT
Job order date
Service Advisor

Moo
JETTA TS| Trana &0 O7F

a7

2a.08-201%
£211000850

1 ERR004080

I0REE

2018000538 1
0B-085-2018

EDMUND. HUI HUANG
GOH

61535



A/OLKSWAGEN CENTRE SINGAPORE

B Tuas Avenue

Singapores 639178

Hiz Reg No 1991014242
GST No. M200085052

W q.su[dnt?

ng!@;![" €loNs

Pape "
Mt L Document no
CHUA wplb; Documeni dale 28-04-20180
SONG LIANG Customer no 5211030204
37 PUNGGOL FIELD kﬂl Customer GST-D
#15-33 F I Dealar 3000
Singapore 8288049 Job ardar rumbes 2018000427/ 1
Job order date 29-04-2010
Sarvice Advisor EDMUND. HUI HUANG
GOH
Liganse piate | Model code | First registration WIN Moda! Milzage
SHU1281H 1B32G5 A0-08-2015 WVWZZZ182FMO20011 | JETTA TSI Trend 90 O7F 81535
Position no Cuantity Linit Unit price Taxcode  Total amounl Total amount
' axel GST ‘esct GST  Indl GST
SCEBOT421H GRU  Caver For Bumper Primed D < 1 pen 138512 # 1,365 12 1 480 88
SCEB0TAXA Spoler 4 1 pCs: 480 1 2] 4801 452 53
SCABOTISIE Foam [nsar - 1 pos 53.00 1 56 00 8 a2
SCB807306 Bumper - 1 pes. 603 37 L3 80337 845 81
[BUMPER REINFORCEMENT) -
SCEB078638 Aftachment Stng | Fes 72 88 #1 7288 779
SCEROTITS Guide Piece | 7 1 pcs 7837 £ 7837 B3B8
{BUMPER BRACKET LH) .
SCEROTATE Guide Prece 7 1 pcs 7837 21 7837 83 86
(BUMPER BRACKET RH) -
5CB8073930 Guide Fiece p 1 pcs TE3T 21 7837 B3 86
[BUMPER GUIDE LH)
5CE807394D Guide Plecs o 1 pcs 787 #1 7837 B3 88
[BUMFER GLIDE RH)
REVERSE SENSORS 7 1 b 400 00 # 40000 42800
LABOUR 3 (=] 84000 #1 2aea 2696 40
Spray Paining 3 = 800.00 #1gog Laeeth 256800
Deagnostc and Programming 1 pes 480,00 3| 480 00" 51160
Check Shon Circuil | Hamess Roparn 1 =] 280.00 LA & 280.00 20060
Cuotation vafia 1 06-05-2018
g 8951 16 % 626 58 85851 18 0577 74

Custaomer

Service Advisor
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im Portal
413072019 Claim

Service Request Details

SIMO1LVE
None #
7 Apnil 201%

30 Apr 2019 9:14:20 AM

r
L

30 April 2019

(4 ¥

10 Apell 2020

LK ALUTD CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage

Periding wveriheation - Direct Settlement

Actions

Finish the work

Vehicle Information
SKU1281H
TPD VOLKSWAGEN

IETTA

= hritps;/ivp Smantciaims. axa.com mnmmmmm-mqmmmmwmuw?mmnmmmmﬂ'raiaa 12



ajani019 Clawm Portal

Primary Contact/Insured
LOW DEAN CHU
HBLK 423 PASIR RIS DRIVE 6. #05-127. 510423, Singapare

5821227
DEWIREASTERN.COM.SG

Claim Handler

LOH Cynthia
G568804843
cynthia loh@Eawa. com sg

INSD GIA NOT REPORTED

Inyaices Hislory Documents Assesamen| Metrics Nales

[ e |

- hitps i Avp smancisims. ixa com sgiclaim-portalhtmiindes-vendor-senice-requests htmig/service-requestsTsenviceRequestNumber=113288 22
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02 May, 2019

LOW DEAN CHU
BLK 423 PASIR RIS DRIVE 6 #05-127,

Singapore 510423

Dear Sir,

OUR REF : CC4/ASM19007637/jb3
YOUR REF : SKV 9170L

ACCIDENT INVOLVING SKV 9170L & SKU 1281H ON 27/04/2019 ALONG/AT
KPE TOWARD MCE FLYOVER INTERSECTION TAMPINES RD

We write to inform you that we are the appointed loss adjuster by your mator insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer to the above subject matter, We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has nol been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any acciden! with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident, The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapare, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit https://www.axa.com.sg/customer-care/personal/mator
/lowndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
+ Police report, Police Investigation result, appeal against the Tralfic Police
offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any) ‘

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
slalus of the claim.

To protect your interesi(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons In connection
with this accident, please forward it to us immediately. You may email it to

joyirene@lkkauto.com or deliver it by hand to §1 Ubi Avenue 1, #01-25 Pava Ubi Ind.
Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

To enable us to look into the matter inmediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6841 2409 if you have any further enquiries.

Yours sincerely,
Joy Irene
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURAMNCE PTE LTD
Motor Claim Department



F S -..; ; P Lo Cempany Registration No. 1990071987

&1 UBE AVE L 80235 PAYA URIINDUSTRIAL PARK. SINGAPORE 408933 TEL : (065 62563361 FAX @ 1065) AI568315

Immediate Advice
To : AXA Insurance Pte Ltd Date: 16/09/2019

Survey Details:

IDatE of loss 27-Apr-19
SKU 1281H 30-Apr-19
Date of survey 3-May-19
Location of survey VOLKSWAGEN CENTRE SINGAPORE

Vehicle Details:
Claim Type: Third party

Vehicle number SKU 1281H
Make and Model VOLKSWAGEN JETTAGP 1.4 TSIS0 A/TTL
Date of registration 30/6/2015
Excess
Market Value 557,000
Parf Rebate 543,148
Nett Loss 513,852

Repair details:

[initial Estimate | § 8,951.16

Proposed/Revised repair cost:

Parts S 982.89
Check items (estimate) s

Labour $ 1,440.00
Total s 2,422.89
Lump Sumlif applicable) s R

[Number of days for repair | 3|




Aegoatration No. 199607 198R

A
§74 g
.

- -h - Ba Lin

0 LI AN . |, PU2-25 PAVA LB INDUSTRIAL PARK, SINGAPUBE S8930 TEL s a 256 501 FAX @ (D8S) 62564315
Remarks:
Mandate:

Liability(TP) 100%

Proposed repair cost s 2,592.49 |W/GST

Loss of use 5 .

Loss of rental 5 300.00 |3days x 5100

Loss of income 5 -

LTA search fees 5 2.00

Others S

Proposed Total s 2,894.49




a/18/2018 Claim Pornal

i FTELTDIOTR) = Menu

<MANDATE IA> - S9MO2LVZ {ACCIDENT INVOLVING
< SKV 9170L (Ol &s KU 1281 H[(TF') ON 27/04/2019}
Type
© Question
Message

LIABILITY: 100% BOLA S27 - INFORMED QI ABQUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT
BEST. WE SEEK YOUR MANDATE AT $2894.4%(CLAIMING LOR). MANDATE |A HAS BEEN UPLOADED IN
SMARTCLAIM, KINDLY LET US HAVE YOUR APPROVAL / INSTRUCTION, THANKS - CECILIA

Regphy

hitps.//vp.smaricialms axa com.sg/claim-portalhtml/index-vendor-service-reguests himi# service-requests/view-messaga/PserviceRequestNumbe...  1/1
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Pia Lid Company Registration Ma 190607 1088

Z) U'MIAVE 1. #02-25 PAYA LRI ISDUSTHIAL PARK, SINGAPORE RN TEL @ 0651 62563361 FAM (065) 25641135

Immediate Advice

To : AXA Insurance Pte Ltd Date: 16/09/2019
Survey Details:

ID_a'r.e of loss 27-Apr-19

SKU 1281H 30-Apr-19

Date of survey 3-May-19

Location of survey VOLKSWAGEN CENTRE SINGAPORE

Vehicle Details:

Claim Type: Third party

Vehicle number SKU 1281H
Make and Model VOLKSWAGEN JETTAGP 1.4 TSI90 A/TTL
Date of registration 3p/6/2015
Excess

Market Value 557,000

Parf Rebate 543,148

MNett Loss 513,852

Repair details:

[initial Estimate B 8,951.16 |

Proposed/Revised repair cost:

Parts S 982.89
Check items (estimate) s .
Labour $ 1,440.00
Total s 2,422.89
Lump Sum(if applicable) S =

[Number of days for repair | 3|




! , “! :‘::‘m"

Fw Lo Campany Regletration Ne. 108607 188R

&) UIH AVE 1, 91225 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL @ (065) 62563581 FAN 11065 flSnd A5

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 2,592.49 |W/GST
Loss of use = -
Loss of rental (W/GST) 5 300,00 |3days x 5107
Loss of income 5 -
LTA search fees 5 2.00
Others 5 -
Proposed Total 5 2,915.49




10/8/2018 Claim Paortal

: Re:<MA
« INVOLVING}SKV 9170L (Ol) & SKU 1

Type
@ Question

Message
Dear Lynn, | re-seek mandate of total amount $2915.49 (all-in), As rental charge with GST. $107 x 3 days.
Kindly let us have your approval, Many thanks, - Cecilia

hitps:/ivp. smariclaims.axa.com.sg/claim-paralhimlfindex-vendor-sanvice-requests_himi#sarvice-requesis/view-message/?serviceRequesiNumba... 11



10772018 Claim Portal

« Re:<MANDATE IA> - S9MO2LVZ [ACCIDENT INVOLVING
R 0D (O &Sk 12611 (7F) ON 27/04/2019

Type
© Question

Message
PROCEED. THANKS

hﬂm..INp_sman:Laims.u::a.mmsg!dalm-pnﬂuh?:hnﬂhdex-'u'anidnr-s-erulﬂa-requustu.h'rmlﬂtmlﬁl-mquﬁlW'HW'MEFHEN?EEMWHHUHWUMH--- m



Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934
Fax: 64743643 Tel: 63057299 o s e LGN

LETTER OF DEMAND

Your Ref :
Our Ref: _ SkU 2w H
To: RxA
Dear Sirs,
al N R

ACCIDENT INVOLVING _ "4 P8R o avqilel o o7 #119

imi i Chuh  Sewa LIRANG
We are claiming on behalf of our client owner of
vehicle number oRu B8N involved in accident on al1-419

L - i
with vehicle O q] & along/at KPe wos  Meg
Description of claims:

Cost of Repairs s 2892- 49 ( Incl 7% GST)
LovolUse/Rental S__!> X__ 2 Days=5 z¢°
Medical Fee s ( Incl 7% GST)
Search Fee g *> ( Incl 7% GST)
TOTAL s 2964 49
Ey-
We are claiming in full and final settlement of § > 19 payable to
Volkswagen Centre Singapore.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to meiy.wong@vw.com.sg

19 JUN 2019
Dated this of




10222019 Claim Portal

« ResMANDAT LVZ (ACCIDENT INVO) VING
R Y LIOL (0 & SKU 12811 (T) ON 27/04/2019

Type
© Question

Message
Proceed. Thanks

https.ivp. smartclaims.axa.com.sg/claim-portalhimlindex-vendor-service-requasts himif/service-requests/view-messaga/TsarviceRequastNumbe... 11



Singapore 638176
Biz. Reg, No.. 1991014942 Valkiwagen SKODA

GST No: M200985052

VOLKSWAGEN CENTRE SINGAPORE @ @
* 9 Tuas Avenue
“Venies

fax invoice

Page 12
Company Customer Detais; Document no 12333900304
AXA Insurance Pie Lid Mr Document dale 24-05-2018
B SHENTON WaY CHUA Customer no. 5211000859
#2700 AXA TOWER SONG LIANG Customer GSTID 1969004080
Singapore 0BAB11 37 PUNGGEOL FIELD Deater J9999
#1533 Jab order number 2019000539/ 1
Singapore B2E809 Jab order dale 08-05-2019
Service Agvisor EDMUND, HUI HUANG
GOH
| Licenge plate | Modelcode | Firsy registration ViN Model | Mileage
SKLU1Z81H 163235 ‘ 30-06-2015 WYWIZZ16ZFMO029911 JETTA TSI Trand 80 DVF 89,903
|
Posttion na, Description Quantity Unit Unit price Taxcogde  Tolal amount Total amount
excl, GST gl G5T incl, GST
SCBB0T421H GRU  Cover For Bumper Primed 1 pcs. 1,385.12 2B.00% 81 882 80 1,051 69
XR-080519
LABOUR 1 pca. S80.00 #7 SE0.00 620.60
Spray Painting 1 pes. 500.00 &1 500.00 53500
Diagnostic and Programming 1 pCa 360,00 # 360.00 385.20
DIRECT SETTLEMENT AGAINST AXA
DOA: 27.4.12 TP VEH: SKVO170L
SURVEYED BY.LKK RASLIL
Tax Labour: Malerial  Material GST% GST Total Toiamount  Total amount
Code Discount Discoum excl GST incl. GST
&1 2,422 89 38223 % 169.60 38223 242289 2,592.49

Tolal

All mnnmmumuhmnrﬂlum Group Singapore Pie Lid; Bank Name: Osutscha Bank AG [Singapore Branch), Bank Account
2528214002 Seill Code: DEUTEGSE. Mease indkats Customer fumber (eg. S21X0000(X). Customer Name and Invaics Number in I8 paymea.

Untl paymeont of all goods (parts, sccessaces ete. ) Frax bean made in lull to and receiveg by Volkswagen Group Singapors (VGS), the goods remain in legal
mmmmurmmmm ingtalled imo your wehicls. Hewevay, Ihg warmanty of the goods (where appiscatis) starts with Ihe scancs of
the invoice of (he collection of your car, whichower is eariier

For warraniy 1erms and condifions please visit gur websle werw. volkEwagan.com g

This & an auironeed document. No signalurm s regulmd.



VOLKSWAGEN CENTRE SINGAPORE @ @ @
* 8 Tuas Avenue
Singapom 539178

Biz. Aeg. No.: 1891014842 Volkswagen sxooa “Wmaa”
GST No. M2009as0s2

Tax invoice
Page bld
Company Customer Detalls: Document no. 12333800304
AXA Insurance Ple Lid M Document date 24-05-2019
E SHENTON WAY CHUA Cuslomar no. 5211000859
E27-01 AXA TOWER S50ONG LIANG Customer GET-ID 1888004060
Singapore UGEB1 1 37 PUNGGOL FIELD Dealer 3ugag
£15-33 Job order number 2019000539/ 1
Singapore B28209 Job order dale 08-05 2019

Service Advisor EDMUND, HUI HUANG
GOH

| Ucense plate | Model code Firs regisiration | VIN Model Milgage
| SKU1281H 1632G5 30-06-2015 I WVWZZZ16ZFM02991 1 JETTA TS| Trend 80 O7F 89,903



1 LI AVE 1, #01.25 PAYA UBT INDUSTRIAL PARK, SINGAPORE 308933 TEL : (065) 62363501 FAN ; (065) 62564315

06 SEPTEMBER 2018

LOW DEAN CHU
423 PASIRRIS DR 6
#05-127
SINGAPORE 510423

Dear Sir/ Mdm

OUR REF : CC4/ASM19007637/R1gb3

YOUR REF :SKV 9170L

ACCIDENT INVOLVING SKV 9170L AND SKU 1281H ALONG/AT TAMPINES BEFORE
KPE EXIT ON 27/04/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim
against your policy.

We have received a claim from VOLKSWAGEN CENTRE SINGAPORE acting on behalf
of the owner of SKU 1281H against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. We will therefore proceed to negotiate for an amicable settliement with the
Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your own
cost and defence, please reply to us within 10 days from the date of this letter. Your intent
must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following
to ceciliachong@lkkauto.com within 10 days from the date of this letter if not provided at
our reporting centre. The list below is not all inclusive and further document may be
required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver
may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us
at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely

.
Cecilia Chong
Case Handler
DID: 6749 4274
FAX 6741 4108
EMAIL: ceciliachong@lkkauto.com

Cec AXA Insurance Pte Ltd
(Motor Claims Dept)



Volkswagen Centre Singapore

Hiz Rag, Mo S3103065E
GST Mo, MI00M505-2

LETTER OF AUTHORITY

ACCIDENT INVOLVING __ SKM 3 1H and  SEUG170L & 27y [0

Chwn wahicie's rumber Oithar wahicis's number Date of accidont
along EPE  Towitp S FLYVER  INTee Sgcton TAnfNgg o

Agcident localion
BY THE LETTER OF AUTHORITY, liwe, (Hua  sowg Ll
Namne of Poiicy Hoider & IC / Pasapor! numbar
of S¥2Mbeg owner of Vehicle Registration
Number SEUg By hereby irrevocable appoint Volkswagen Centre Singapore
Owr vahicis's mumber

(hereinafter refer to VGS), a company incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in* my / our name(s) on *my / our behalf to do all or any of the following:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which “l/we may
have against the other "party/parties to the Accidenl and under the insuran ‘micyfpdldus taken up by such
“party/parties or alternatively under Insurance Policy number  Pleok 12 taken up by *malus and
pay the compulsory excess in respect of the cost repairs suffered by *me/us arising from the Accident (loss and
damage)/.

To collect paymenl(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Centre Singapore and give a valid receipt and discharge therefore,

For any of the purpose aforesaid, to executs, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of seltling such claim.

*|/We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *mylour
behalf by the Attorney, its agents or any person authorized by VGS In that behalf shall be as good valid and
effectual 1o all intents and purposes whatsoever as if the same had been done or executed by *me/us in *mylour
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred,

“I/We hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

“I/We further confirm that the acceptance by VGS of the settiement amount in respect of such constitute the full
discharge of *mylour claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *I/we have hereunto to sat *my/our hand and sign this ”:f“"L of the month




AXA THIRD PARTY DIRECT SETTLEMENT

Wiehicle Na: povuitol  (lned veh)
Eeuramis (TP wah) Model: vOUSWATEM JETTA

Date of Accident/ Time: FAL e
Repalr Extimate ‘5 +31-44
Fingl Repair Cosl (wasT) [ 1557 48
Loss of Use 15 - dwysat 5 per ddy
Rentsl (f any} ‘8l 3 daysat §iorem per day
LTA / GIA Search Fee 18 s
Othiey % |

5 |
Final Setthement Sum :% | asam

Payws NSIWE : vDUKEWAGES CENTRE SINGAPCIRE

i Third Party Workshop GIA Registered? | | YES [X] NO  [Kindly indicate beiaw)

Al For Non GIA Reglstered Workshop: Agreed Liability _100 (%)
] ForGlA Registerad Workshop: BOLA Applicabile: Yesf No  BOLA Scenarie No:
BOLA Liability; W) dysmsved Lishility [*) ™)
* Assessed Liobiiny ro be filled only for chain coliiions and far coset where BOLA doed not apply,
Rermasks
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT S RIGHTS IF 5O REQLIRED IN THIS SETTLEMENT DOCUMENT.

2, THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISHION OF
LIABILITY ON AMA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3, ANA RESEAVES THE/R RIGHTS UNDER THE POLICY TERMS & CONDITIONS A5 WELL AS THEIR RIGHTS IN LAW,

Gnly applicable o rental claim - All document are to be submitied with thii wettlement confirmation. in the event, rental
agreement [ invoices are mot received within ¥ dops of this digned confirmation, we will sutomatically revert to loss of use clalm
per the MIMA rates.

We/| confrmed that this lu a full and linal settlemeni that we and or our client have/had/has againit you (AXA ana their
policyholder fauthorived driver Aortfeasar) for any and all ioases {past/present/iuture] arising fram this sceident

We confirmed that we have the authority of our client to sct far and on ther behall in this acodent.

A Mely W
G i 5305 7299
SINGA . TEDAS o1
Sigrature af orishop stamp Signature of Winess

:Hnu nl\'ﬂwt m‘[i’r_
1 ﬂ u D u 1 ne

n Lb
Cgrmaeeol AXR'S wirveyor/representative
MName of AXA'S surveyor (Representative

Date

AXA Inturance Pre Lid [Company Reg. No.: 1598035124
8 Shenion Way 014-001 AL Tower Singepore 088811

LA Custormer Cantre #01-71/22

Telephone: 65 RE80 4BAE - axa com 1y



@MOVA

Autamoiive Ple Lig

Main Offica:
Maova Building

Mo, 22 Jalan Kiang,
Singapors 150410

Tl - (B5) 6476 3333

Tax Invoice Fax: (65) 6271 5801
Veh# - SKQa517D RK144828 WL IO COIT. 5

14th May 2019 . Workshop Diept:
Inv # -~ RK733821 m%ﬂiﬁnﬁrﬁ

. =

CHUA SONG LIANG RA # - B14047 0/0 mﬂ;‘éﬂaﬂfmﬁ‘:

BLK 37 PUNGGOL FIELD From - 14/05/2019 Tl | (65) 62723802

#15-33 Fau: (BS) 6270 8314

SINGAPORE 828809 To -~ 17/05/2019 e 0tz
Terms - C.OD

Description Qy U.Price  Amounls 5%

RENTAL CHARGES 3 DAY 112.15 336.45

FROM 14/05/2018 TO 17/05/2019
VW JETTA : SKQ8517D

RENTAL AGREEMENT - B14047
DRIVEN BY : CHUA SONG LIANG
YOUR REF : VW/ALEX-SKU1281H

E—?aﬁ'—‘&&'
I & MAY JHJITEIj

--------------------

Singapore Doallars :
Three H S|
ee Hundred Sixty Only AMOUNT S$ 336.45
GSTET% 23.55
Thank you for your continuous support. AMOUNT DUE S§ 360.00

MOVA AUTOMOTIVE PTE LTD



——

@ Mov A Autom Pte Ltd RENTAL AGREEMENT
mm m Julan Kitang. Segapom 150415
woweTvE pre uo feiEREuAmS IR ) &:. 34 /
TR e e e o o s
REMTAL DETAILS INSURANCE EXCESS AMOUNT
Vahicls MakeMorjs) jdh [Which Mo.5 fﬁg’s}"‘?ﬂ Singapom " Mataysia ~pignarurn .
DateTime Out 145 ]9 < L pomt s =5 0
Patral Leval Qut [ 1;1 14 38 12 E§ wa tm F ) £ 3’_;:_{‘&;@'_ 5‘% M
Date' Time fn Charges '
Puetrol Level in: LE 38 va e 12 wn wa 79 E] — /- —
Em Orvan 1 Dty Initial: Waeks @S P Wek
Change Cver 2: Dt inikial Z Durys adl s Par Dy 2L LN
kMO DE&A17 /7 | kM in: Hous @S Per Hour
HIRER DETAILS Sub-Total
Named Hirer Less Discount £
Name CAHUR SONG A5G Rental Charges
i 235 ﬁfrj’;’%gfw CoWas por iy | woek | mullﬂ________u
e 7T Pl @3 porday/ wesk ! monih ol
S pere S28879 ; o cour *
identity Card No: _‘g_g,egég,,e_g F.3 GST £22.33 ]
Oitee of Bty S =2 —r9F,2 Total $3io.00
Driving License e 52 5’_33‘#2 5 VITA! MASTER CAFD AMER fw.mmmmum
Country of lssue S opre Pre-Paymant
Tui W}QEM 9732 ]I (a}] Downpayment and Deposy Ak
Natlanaty S oorease Amount Refunded! Dus
Effactive Date: S Sop 2702 Signature of Retund
Additional Hirer . Remarks |  Pea i
M
el Vi = AU ~ geo 138 gy
invaice Mo Rat No
Checked Out By Checked In By. Chascked By
Idantity Card Na:
Dats of Bidh
Driving License: Sales-in Charge: Mol o~
Courtry of lssua; Past 3 years accidents YES[ ] No[]
Tiet. (HP) (o)
Nabonaiity.
Effective Date.

Hnrtswlm:cwnmyamtﬂmmmﬂ Authotised Manager Sigram Dat= & Tima

&5 day nenial
5. Al irifiz infrngamants and smmam ﬂrwpmmwuﬁmdlh Hirms




GENERAL
INSURANCE
ASSOCIATION

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
© Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax; +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm

RECORDS MANAGEMENT CENTRE CST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref Nox GR-18-067252
Dats of Request: 20/04/2019 Your Ref No: Onlina Purchase
Volkswagen Centre Singapore
24T Alexandra Road
Singapore 158834
Dear SirfMadam,
Enguiry Date 29/04/2018
Enguiry By Edmund Goh Hui Huang
TP Vehicla No. SKVE1T0L
Accldent Date 27/04/2019
Enquiry Result
TP Vehicle No, Insurer Period of Insurance Insurer Tel. No.
SKVa170L AXA Insurance Pte Lid 08/10/2018-07/110/2018 |6338 7288
Thank You.

Tha images provided to you are takan from the
Singapore and we take no responsibility far th

Bir BCouracy of contents and shall be

original reports forwarded to the centre by the members of the General Insurance Association of
under no llability whatsoever for any loss or damage arising out of

or in connaction with the reports or their Images,

This is a computer generated document and requires no signaturs.

wmmmmmmwm _geninvip&rafid=21303384CFID=520538448CFTOKEN=01d..

12



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffies Quay #18-00, Singapore 048580
INSURANCE Frooe. +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to S5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Ref Na: GR-19-067252
Date of Request: 29/04/2018 Your Ref No: Online Purchasa
Volkswagen Cantre Singapora
24T Alexandra Road
Singapore 159934
Dear SirMadam,
Enguiry Dale 28/04/2018
Enquiry By Edmund Goh Hul Huang
TP Vehicle No. SKVE170L
Accident Date 27104/2018
DESCRIPTION AMOUNT (S§)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signaturea.

For GIARMC Official use:
Date:
[%] GIRO [ ] Cash [ ] Cheque

hitps://singapore. merimen . com/claims/index.cim Mfusebox=MTRsasAfuseaction=dsp_geninvipArofid=2130338ACFID=520508448CFTOKEN=bd... 2/2



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapare 408933
TEL: 6256 3561 FAX: 6256 4315
Reg No: 199607188R GST Reg. No. 19-9607188-R

'AMillated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Rel CC4/ASM19007637/R1gb3g2
salad o owe zozos | [N
AXA TOWERSINGAPORE 068811
ATTN:CYNTHIA LOH Code: ASM
1= Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKV 8170L Veh. Inspected SKU 1281H
Policy No. GADETATI Coverage (§) 0.00
Claim No. SOMO1LVZ Excess ($) 0.00
Assign From Assign Date 30/04/2019
2. i Vehicle Particulars & Condition
Make & Model VOLKSWAGEN JETTA 1.4 G.G 1390
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WAWZZZ16ZFMO29811 Colour BROWN
Odometer 88994 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. | Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55R16 PIRELLI B mm
L/H Front Tyre |[205/55R18 PIRELLI B mm
R/H Rear Tyre |[205/55R16 PIRELLI & mm
L/H Rear Tyre |205/55R16 PIRELLI B mm
4 Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 27/0472018 Inspection Date 03052018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 150034
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKU 1281H

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01.25 Paya Ubl Industrial Park, Singapore 408933
TEL' E256 1561 FAX G258 4315
Reg. Mo 180807198R GST Reg. No 19-8607198-R

Page No.:1 of 1

DISCLAMER OF LIABILITY TO THIRD

PARTIES:- This Ropont s muds solaly for the uss snd benelit of the Chimnt namad an the front page of this Repart
o ey third mery who may meply.

: ! 3 Estimate By | Our Adjusted
Qty - Description of Parts Condition Wuﬂum:rh?gﬁ ------ "iij]f" -
REPLACEMENT OF PARTS
1lcovER FOR BUMPER PRIMED (SN) [CONSISTENT) DEFORMED 1.3685.12 682 89
1|SPOILER (SNM) (CONSISTENT) SERVICEABLE 460.31
1|FOAM INSER(SN) (CONSISTENT) SERVICEABLE 56.00
1|BUMPER (BUMPER REINFORCEMENT) (SN) SERVICEABLE 603.37
(CONSISTENT)
1|ATTACHMENT STRIP (SN} (CONSISTENT) SERVICEABLE 7288
1|GUIDE PIECE (BUMPER BRACKET LH) (SM) NOT NECESSARY 78.37 -
(CONSISTENT)
1|GUIDE PIECE (BUMPER BRACKET RH) (SN) NOT NECESSARY 7837
(CONSISTENT)
1|GUIDE PIECE (BUMPER GUIDE LH) (SN) (CONSISTENT) |NOT NECESSARY 78.37
1|GUIDE PIECE (BUMPER GUIDE RH) (SN) (CONSISTENT) |NOT NECESSARY 78.37 -
1|REVERSE SENSORS (SN) (CONSISTENT) NOT NECESSARY 400.00 -
327118 §82.89
LABQUR
LABOUR. 2.520.,00 580,00
SPRAY PAINTING 2.400.00 500.00
DIAGNOSTIC AND PROGRAMMING. 480.00 360.00
CHECK SHORT CIRCUIT /HARNESS REPAIR NOT NECESSARY 280.00 -
5.680.00 1,440.00
GRAND TOTAL B.H1.1__ﬁ 242289
[ RECOMMENDED COST OF REPAIRS | | 242289
Report Ref No. CC4/ASM19007637/R1gb3q2
1 e
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automative Assessor Automotive Assessar
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