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" - Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, & June 2019 3:38 PM

To: Boo seng yak: Carrine Leong; Chang Chee Sing; jiayee yap@ premiumauto.com.sg:
SUR

Subject: RE: FINAL REVISION - SMJ3249Z - OD AIG - SURVEYED 30APR 19

Dear Mr Boo,

Confirm repair cost of $3,129.20 before GST (@ 3 days

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phaone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail. com>

Sent: Monday, 3 June 2019 6:51 PM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; SUR <sur@lkkauto.com=; Carrine Leong
<carrine. leong@premiumauto.com.sg>; Chang Chee Sing <claims@premiumauto.com.sg>;
jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - 5MJ3245Z - OD AIG - SURVEYED 30APR 19

Hi Adrian and all,

Revised attached.

Please confirm repair cost of $3129.20 @ 3 days

Your approval is appreciated.

Best regards - jb



"Veron Chen gLKKAuta!

From: Veran Chen (LKKAuto)

Sent: Thursday, 2 May 2019 3:39 PM

To: Claims

Cc Admin A; SUR

Subject: RE: OD CLAIM FOR SMJ 3249 Z-DOA: 28/4/2019
Dear Shelia,

Vehicle excess $0

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 30 April 2019 2:28 PM

To: Admin-D (LKKAuto) <admin-d @ |kkauto.com>

Cec: Admin A <admin-a@Ikkauto.com>; SUR <sur@lkkauto.com>; 'Claims’ <claims@ premiumauto.com.sg>
Subject: OD CLAIM FOR SMJ 3249 2

Dear All,

Kindly register the mentioned vehicle for OD claims.
Survey was done earlier today by Adrian 30/4/2019, kindly see attach for marked estimate and GIA report.

Authorised have been given too. Kindly update excess amount.

Thank you.

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automoblles Pte Ltd ey s vmssa
55 Ubi Road 1 Road Singapore 408699
p. +65 6388 7373 d. 465 67GR 0828 f. +BS 6841 1183

e claims@pramivmaulo COMSE W, wWww audl.com.sg
Audi Showroom, Audi Centre 281 Alexandia Road Singapore 1595938 p. +65 6836 2223
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> Back to OneMotoring

'Enquire PARF/COE Rebate for Registered Vehicle

T s
Crwner 1D Type:
Cramer 10:

Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Detalls
PARF Eligibility:

| PARF Eligibility Expiry Date:
'PARF Rebate Amount:
Intended COE Rebate Details

PARFINNFE Rahaws Frmiing

Singapare NRIC
1357G
SMI3249Z

No

30 Apr 2019
AUDI -
A3 SEDAN 1.0 TFSI § TRONIC (LED)

Blue
2018

CHZC26275
WAUZZZBVXK1016783
85.0 kW (113 bhp)
$22.102.00

27Feb2029
$17.207.00

COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:
. Total Rebate Amount.

The information contained herein i correct as at 30 Apr 2019

27 Feb 2029
A - Car up to 1600cc & F7EW (130bhg)
10

$26,301.00

$25,.854.00
$43,061.00

OK
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WPAT 18055254 [ Pramwm Aulomobiles Ple Lid
ENTRY DATE & TRE JubaZots 1543
SUBMITTED BY Tomy Foong Chin Fong

UBl

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Plasss rEpon :I:I'ITEEHE thie details of the sccident 1o spesd up ihe clams process
2. This Form must be complaied by the Policyholder andlos the Authonsad Driver

3, Informahon provided mum] be =8 truthful and accurale as posnible. Any wilul migrepresentabon or wilholding ol malenal [Eos may alow INSUrENce compoaniss o

ropudiale policy liabdlity

4, The issue and acceptance of this Form by inkurance companies is nol an admission of policy ksbility on the par of tha insurance companies
5. Any talse reporting may be referred 1o the Police for investigation.

6. This repor] will be forwerded by the inswrers of the GIA Recomds Management Centre establishad by the Ganeral insursnce Assocation of Smgapors |GIA) for
mrchiving and thai coples of fis reped wil. for & fes, ba made avalable upon applicaton by iNiaresied pames
T. By the Indgemani of this report (o the nsuren, you heraby consant (o e schiving of this repoit st the cantre and io copies of the eport being made available

atoresacd

ACCIDENT STATEMENT

Data Of Report

Date Of Acoident

Exacl Location Of Accident
Country/State ol Loss

29/0472018 15:43

2810472019 12:30

ALONG TAMPIMNES ST 83 TOWARDS TAMPINES AVE 3
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicls Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC Na

Email Address

Mobile Phone No

Alternative Phana No
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
lime of accident

Are you claiming undar your own insurance palicy
for repair 1o your vehicle?

If No, Please state action to be taken
Vehicle Calegary

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Nole Numbar

Driver

Marme af Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Mumber

Contact Number

EMail Address

SMJ32487

NEELOFUR SARWAR BINTI GHULAM SARWAR
$2531357G

NOEMAIL

(LOCAL ) +65-92315572

OTHERS-82315572

ALDI
A3 SEDAN 1.0 TFSI 8V

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE.LTD
COMPREHENSIVE

ND

1900021856

NEELOFUR SARWAR BINTI GHULAM SARWAR
S2531357G

25/02/1961

INDOOR

04/06/1887

31 YEARS AND 10 MONTHS

FEMALE

(LOCAL) +65-82315572

OTHERS-92315572
NOEMAIL

Fags 1 ol 16



Address

Posicode

YWas driver an amployee of the Insured’'s Company
If No, Relationship of the Driver with the Insurad

Vehicle Regisiration Number of Driver's Own
Vahicle

Insurance Company ol Driver's Own Vehicie

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accident?

Mumbear of vehicles (including own vehicle)
Involved In the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

YWas any other matenal or properny damaged?

| have been approachad by unknown person(s)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
It Yes,Please state which Police Station
Police Stallon Name

Police Station Address

Police Stallon Contact

¥Was notice of inlendad Prosecution given?

It Yes against wham?

Circumstances of Accident

PLEASE REFER TO POLICE REPORT.
Attachment(s)

Are accident photos avallable for attachmant?
Was there any video captured by Car Camera?
Was there any audio recorded?

27C SURIN AVENUE
5356807

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
3
YES
NO

NO

YES

TAMPINES NEIGHBOURHODOD POLICE CENTRE

ROAD: 6 TAMPINES AVE 4 . POSTCODE: 5208682 . COUNTRY'
SINGAPORE

TEL NO: 1800-5871998 - FAX NO: 65871688
NO

YES
YES
NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Datails Of Properiies
Vehicle Category

MNama of Drver
NRIC/Passpar Mumber
Contact Number

Address

Postcode

Insurance Company Name
Malure Of Damage

FBHB280P

MOTORCYCLE
MUHAMMAD RAIYAN BIN KHAIRUL ANLIAR

BB419820

NTUC INCOME INSURANCE CO-OPERATIVE LTD

Page 2 of 16



No. Of Passenger (Including Driver)

Vehicle Registration Number SGX4211Y

Vehicle Make/Mooel/Colour

Details Of Proparies

Vehicle Category PRIVATE CAR

Name of Driver MUHAMMAD HILMI BIN NOR
NRIC/Passport Number

Contact Number

Address

Fosicode

Insurance Company Name

MNature Of Damage

MNa. Of Passenger (Including Driver)

MName MUHAMMAD RAIYAN BIN KHAIRUL ANUAR
Approximate Age

Injuries Sustain

Injured person in which vehicla? FBHEZBOP

Were seal beits worn?

Was this injured conveyed to hospital by
ambulance?

Address
Fostcode

Pags 3ol 19



IMPORTANT NOTICE

L

4
3

mmmmmmmmunmﬂummrm

T Foem munt be camupleied by tive Policrhalde: and/or the Autharied Driver

bdsemmatan prosted mant ba e fEthil snd scoumte 51 pey e Ay withad mane e nLalion o wit hililieg of el
focts may slhow s ance comganies te pegudiste pobey habllity

LT 0 prptimcr of thin Form by caslsrde rompanees nnel o sdmasion of pobcy batdily on He pari ol the e
LA

Any fehe 1ERRrUAg Max be teterred 1 the Polie for investigatipn

hwﬂhhﬂhh“dmmhﬂmhmnh“_ﬁ
Associetion of Sngapors (LAA] for srchiving and that copies of this report will for § fee be made svellable wupon sphcaton by

FRresed paciier

By the ledgment of this report 1o the msurers, you hereby consent 15 e sichvwng of s #port &t the cemice snd 18 coples of

the repcrt beang mady svailubie slorniasd

Conpent under Lhe Persansl Dats Protectics Art [POPA)

| umtderitand, scincwieage, agrve and conueet 1hat

16 My insaarer, my wcishop snd the rnesal bourance Asiocistien of Segapore "G} may/ e permtied o tolest use,
discions areifor gratwrs my persnnal gstaiperianad informstian st oul in this [berm] and sey other perional mbormatien
prowaled by me o poIsEIsed by my maure [cobect vy the Prrsoned information”] and diackise and transler suh
Prrional inforematen tn o8 e (1) who havt intuted sehicke|s) svoived is this sccdent (sl smuness] who beve imured
swhiieli] imvaived o this acoident shad e coliectrerly relerred 10 an e “ieren’ |, the insrers’ leyreiies fiemi, the
:ﬂrmdeﬁMHMMH-ﬂﬁﬂhh—m
Ul processing, handieg srcfes dealing wieh my clasm inchiding 15 seftiement of The olams snd s recrsany

eTigatians el g 1o the claen

(H] reeatigating the sucident anelion mey clsms
Fil] Earvypg ot artior desling wei my matructons o sriponding 16 sry enguires by me.

Trv) pairenatening muy lsirms (iInchuding the mading of comrigendence. Hatempnts, SicHt, feporTa BT nelors 1B M,
Mnﬂhﬂh“dmmmﬂuhbﬂﬂﬁdhmudunh

external tover of ereewicpe/mad paciager ], and/or
¥} compiying weh spphcabie low i sdministering proceitmg handieg sid/is duakeg with my claeny ((odectvly the

o) 38 wner[i] mhe have iesated wehithely) invohad in thiy scoadent and the Teurers’ sy a/lee fems, sep/are permtied
be rollert. Lae, dutione andlor preceis my Presenal INOrmatien) o0 v b mors of e sbove Purpoun, snd

4] iy Farsonal b mation may fien be dociosed by ey of he Inserers Brd/or Gbh 10 s Ehird Bty servie privvidars o
spretilmihucing thee lamyprrfiow fomil, sbach may be trd cutige of Sngapors, e one o more of the sherer Puspoann

19}y Peritngd information sl sho be aolected and wied 1o compsie clawns hatary s the purpuae of M detection,
ITTEATYATION B TR I presend ani Bl Nitre Cleimg
(o] the idermation 1o csbroied wader (] sbewr may be shared [ decioed
i B 88 imvaiarery ancdor sy s third partins That BEBiT i) evalvating, Sveshygating, Comtioing or managing 1o,
POREIOn. ew Frbor Cemend and vt spercaes a4 segummaldy irguerd bis e porpote Tated o
(%) Vat amempiyeg wiTh (e Guserenls urder Bay FegUIBTON, Wt Of L B
s A '

e ik

Hgratuse [ ——— t::“wv-.'

/ Cuate & Yome T irﬂm'L
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Accident Photo

Page 100al 19



POLICE REPORT

@mm W

Police Station Of Origin
GTm&mdmm
Tel No: 1800-587 1860

 REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:
28/04/2019 13:35

 Name of Informant; Address:
hEELQFUREARMHBIH'n " | 27C SURIN AVENUE SINGAPORE 535607
10 Type / 1D No.: Contact No..
NRIC NO / 82531357G .| Home/Office: Mobile: 82315572
Nationaiity. Email
MALAYSIAN
Sex Ape: Date of Birth: | Type of informant:
Female 58 25/021 681 Driver
Race - Institution / School Name:
et — I
Occupation Driving Licence Information:
Class 3 Date of Expiry

Type of

Accident:
Nongn.
pad 1

TAMPINES STREET B3
Road Speed Limit;
Traffic Volurne:

Type of Collision: Anyone conveyed by

Between Moving Vehicies - Head To Rear ambulance

1.0TFSI§ Damaged

(LED)

Page 7 of 19



POLICE REPORT

Sesspons LT
POLICE FORCE

TROVSHMZEINII o

Police Station Of Onigin: ‘ Ee

Tampines NP.C
6 Tampines Avenue 4 SINGAPORE 520882

Tel No: 1800-5871809 CONTINUATION OF REPORT

SMJ3248Z | AIG ASIA PACIFIC INSURANCE PTE
LTD.

Any Pedestrian Involved: No

Na ol Padastrians Inj NIL Use of Pedustrian

Name MNEELOFUR SARWAR BINTI GHULAM

SARWAR

Related Vehicle | SMJ3248Z (Car) Contact No.| 82315572

HospitalClinic | NIL Class of Class 3
Driving Date of Expiry. NIL
Licence &
Expiry Date

Date Treatment | NIL

No_of Days granted Medical Leave | NIL m%

Brief Dotails.

On 28th April 2019 at about 1230hrs, | was travelling along Tampines St 83 toward Tampines Ave 3 with
my car bearing registration plate SMJ32482 There was one car bearing registration plate SGX4211Y
infront of my vehicle mmmmmmmummum1w
emergency brake. before my car came 10 8 complete stopped stddenly | fell an impact from the rear,
wrtmmwwmnﬁﬁnmawhmﬂ
ha informed the driver namely Muhammad Hilmi Bin Nor. Alter the passenger alighted the vehicle
SGX4211Y drove off | ahighted from my vehicle and discovered one motorcycie beanng registration plate -
FBHBZB0 collided onto the rear portion of my vehicie and stuck under the cariage. | do not sustained

injunes and rear portion on my vehicle is damage

mrmrnwmmmmmmmzmxmmmmnmim
him to see @ docior.

-

My vehicie is mstall with an n-car camern,

Pags Bofl 18



SINGAPORE
POLICE FORCE

- Police Station OFf Ongin

Tampines N.P.C

B Tampines Avenue 4 SINGAPORE 520882
Tel No: 1800-587 1669

-

Skeich Plan
Informant is nol able to provide skeich plan

O

Jold
Repon No Ti201R04285033

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle’s Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 85474885 stating the report number as reference.

. —=
gﬁ}rwnrﬂro@r The Report. Signature Of informant.
Sgt 3 IADIL M /
Signature Of Interpreler: Data/Time: 'y
Not applicable 28/04/2010 1335

“Officer In Charge Of Case:

"Classification Of Case:

TP 1 AEIT .

Page b of 18



Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel : 6366 2323 Fax: 68411183
Email: Nora khaj@premiumauic.com.sg / claims@premiumacito.com.sg

Telefax

Estimate Accident Repairs
Workshop Libi Road 1

Contact No 6366 2323

Fax No 6841 1183

Reference PAIDD.I'DE#}RN&I’DWT F
Date 29-Apr-19

Vehicle IS IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenlon Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mdm. Neslofur Sarwar Binti Ghulam Sarwar
Address 27C Surin Avenue
Singapore 535607
Telephone HP +65 92315572
Type of Claim Own Damage Claim
Policy No. 1900021956
Vehicle No SMJ 3249 Z
Model Code Audi A3 Sedan 1.0 TFSI 8y
Model | Year Feb-19
Engine No CHZ C26275
Chassis No WAUZZZ8VXK1016783
Mileage 4207 KM
Date In 20-Apr-19
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 28-Apr-19
Place of Accident Along Tampines St B3 towards-



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel

6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMJ 3249 Z

Estimated
Sin Nature of Jobs Charges
To remove and reinstall rear parking aid. Check el )
1 function. SIN § 280.00 -
To dismantle and renew rear bumper. Re-organise - v
2 crash management components. Reinstall all parts $ 9pd.00 >V
removed.
i (LS /
3 To respray rear bumper. $ 8p0.00
4 To carry out diagnostic check SIN § 19200 <
TOTAL LABOUR CHARGES - FRONT $ 2,172.00

-



Premium Automobiles
§5 Uibi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SMJ 3249 Z

Damaged Parts & Prices

SIN Parts Description S/Nett Remark
T REARBUMPER Tr LA $ 179300 — 'Sl
2 REARBUMPER STICKY PAD A4 co~ § 2100 T
3 REAR BUMPER FIXING PARTS /o7 i~ 5 175.00 F
4 REAR BUMPER TOP GUIDE SECTION - LH/RH A “- 8 30.00 4
®  REAR BUMPER TOP GUIDE SECTION PIN net . 2 % 53.00 ¥ )
®  REARBUMPER SPOILER [ 5 21600 10 %
7 REAR BUMPER REFLECTOR - RH 7 § 3800
8 REAR BUMPER REINFORCEMENT B 522,00 *

?  REAR BUMPER BRACKET - LH/ RH 1f 5 51.00 *

0 REAR BUMPER GUIDE SECTION - RH | s s 60.00 }

" REAR BUMPER SENSOR | ) 8 231.00.%

2 REAR BUMPER SENSOR SEAL RING g S 1200 ¥

3 SUNDREES =™ 5 30000 7 %
TOTAL SPARE PARTS CHARGES - §  3.502.00
TOTAL LABOUR CHARGES s 2172.00
GRAND TOTAL S 5674.00

All charges are nol inclusive of GST
Legend Remarks (OK) = Approved, Remans (X = Mol spproved



Premium Automobiles

55 Ubi Road 1, Singapore 408608
Tel ;. 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

. }‘gjﬂm t*-f-’h

.;U’?'-I A

-

LK Aulo Consultants hence notify
iha Repairer of te llowing
» To mesurvey bafooeanue 2peny faanbng
w T deuplory Oarmadgend par ) iy rEURTY
= Pt pnces e tibyect 0 confrmaion
 Thisd party Servey 5 o6 & Wit Frogecics” basn
o M ol mocloanioni ) i iowed
» Supplemaniary bemit) owat e mearrered g
8 subjmct 16 Final approwal from insurancs Company

Acirsminrye by Fegare
Sapabas
Do

fhndleasd ?e’bérs, 039

: This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of reparr, we shall inform you accordingly.

For inspection of vehicle, please refer 1o Ms Norah Khai at

Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu

Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408899
Tel : 6366 2323 Fax : 6841 1183
Email. Nora khai@premiumauto.com.sg / claims@premiumauto.com sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/O544/2019/DY/TF
Date :  28-Apr18

Vehicle IS IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-18 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mdm_ Nealofur Sarwar Binti Ghulam Sarwar

Address 27C Surin Avenue
Singapore 535607

Telephone HP +85 92315572

Type of Claim Own Damage Claim

Policy No. 1900021858

Vehicle No SMJ 3249 Z

Model Code Audi A3 Sedan 1.0 TFSI 8v

Model | Year Feb-18

Engine No CHZ C26275

Chassis No WALZZZBVAK1016783

Mileage 4207 KM

Date In 20-Apr-19

Liability .

Excess Cost .

Estimated By Johnny Boo / Allan Wu

Accident Date 28-Apr-18

Place of Accident

Along Tampines St 83 lowards-



Premium Automobiles

55 Ubi Road 1, Singapaore 408598
Tel - 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SMJ 3249 Z

Estimated
Sin Nature of Jobs Charges

1 Teo remove and reinstall rear parking aid. Check SIN 280.00 P 280.00
function
To dismantle and renew rear bumper. Re-organise

2 crash management components. Reinstall all parts ] 200.00 £ 500.00
removed.

3 To respray rear bumper, § B00.00 L 550.00

4 To carry out diagnostic check SIN § 192.00 $ 192.00
TOTAL LABOUR CHARGES - FRONT $ 2,172.00 $ 1,522.00

1



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Rean No. SMJ 3249 Z
Damaged Parts & Prices
S/IN  Parts Description S/Nett Remark
' REAR BUMPER 5 176300 § 1,434.40
2 REAR BUMPER STICKY PAD s 21.00
3 REAR BUMPER FIXING PARTS s 175.00
4 REAR BUMPER TOP GUIDE SECTION - LH / RH $ 30.00
5 REAR BUMPER TOP GUIDE SECTION PIN 28 53.00
&  REAR BUMPER SPOILER s 21600 S 172.80
7 REAR BUMPER REFLECTOR - RH $ 38,00
8  REAR BUMPER REINFORCEMENT 5 522.00
®  REAR BUMPER BRACKET - LH/ RH $ §1.00
0 REAR BUMPER GUIDE SECTION - RH § 60.00
"' REAR BUMPER SENSOR p 8 231.00
2 REAR BUMPER SENSOR SEAL RING 43 1200
3 SUNDRIES s 300.00
TOTAL SPARE PARTS CHARGES s 350200 § 1.607.20
TOTAL LABOUR CHARGES § 217200 § 1,522.00
GRAND TOTAL § 567400 3,129.20

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarka (X} = Not approved




Premium Automobiles

55 Ubj Road 1, Singapore 408689
Tel - 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inferm you accardingly.

For inspection of vehicle, please refer 1o Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automaobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building H841 1183
Singapore (079120 Norakhaii@premiumauto.comnm.sg
Attn: Motor Claims Dept Body & Pamt Dept
Yr Ref: SMJ 3249 Z PA/OD/OSA420197KS

18 June 2019
Dear Sir, 1

RE: INSURANCE CLAIM FOR SMJ 3249 Z, Audi A3 SEDAN 1.0 TFSI

With reference 1o the above-mentioned vehicle, no. SMJ 3249 Z, claimani,
Ms. Neclofur Sarwar Binti Ghulam Sarwar, please find the related
document per attached.

1. A copy of the Original invoice no. 85013932 — S§§3.348.24.

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG —SMJ 3240 7

from
Telephone +65-
Telefax  +65-
EMail

Qur departmant
Qur Rel

Your Ref

Date

total pages

Pramium Automoblles Ple Ltc
Showrgom

8 Leng Kee Road

Singapors 159080
Telaphone (65) 6588 1111
Telefax  (65) 6471 3732

Service & Parts Cantras
55 Ubi Rd 1

Singapore 4056599
Telephone (65) 6336 2323
Telefax  (G5) 684 11183



Premium Automobiles Pte Ltd CEID

Audi Contre Singapore Alexandra Service Centre Ubi Service Centre Customar Service

281 Amumrcirs Fiosd 261 Amoardra Aoad 55 Lini Aond 1 Service Appcintment I 2920
Singmpory 1 A6 Singapore 155908 Singapare £J865G F4-hour Braskooes Service 98278 73]
Main Twisphons G536 2223 Main Tuisenons 5368 2223 Mamn Telaphone G388 2123 Email CAIDMB GRS S MELRD SO 8
Main Telsfaa 8471 3733 Main Teielma 2470 1073 Main Tedstan 8841 1183

INS TAX INVOICE

Page 1 i7:10 Campany Reg. Mo. 1995022714
55T Reg. Mo. 198902271W
AIG ASIA FACLEIC INGURMICE FTR LTD' [ivoice: §5013932 Account: 20606 (T 0)

MOTOA CLAIM DEPT
AIG BUILDING

78 SHENTON WAY Date : 17/06/2019 AIG ASIA PACIFIC INSURANCE PTE LTD
§0T-16 NOTOR CLAIM DEPT
SINGAPORE 079120 078120 : T AIG BUILDING
' i Order : sws324s: 78 SHENTOM WAY
#0T-16
Term @ 34 BINGRPOAE 079120
Regn No: smaazese (v 41013) Regn Date: 28/02/201% Mileage: 4210 WIP No.: 51714
Model: A3 SEDAM 1.0 TFSI BVMANG Chassis: WAURZZBVHRLOLETED Engine: cuz c2627s Dept: v
You have been assisted by - tn-sora | 11
Detmils Oy Unit Price Amount
g BODYWORE : 280.00 i.00 2RD. 00
TU REMOVE AND REINSTALL REAR PARKING AID. CHECE
FURCTTION.
5 SODYWORE M: 500.00 1.00 500. 00
TO DISMAMTLE AND BEEMEW AEAR RUMPER, EE-ORGAMISE
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL PARTS
HEMOVED.
g BODYWORK #i 550.00 1.00 550.00
T0 RESPHAY REAR BUMPER.
£ SOUYWURE M1 152.00 1.00 152,00
TO CARMY OUT DIAGHOSTIC CHECK.
X ABVEBOT0E7C GRU COVER Less 0204 .00 1751.50 1,434.40
® ABVSB07521L 9mq BPCILER L=a= 020N 1.00 Z16.00 172.80
Parts 1,607.20 Sub-Total 3,129.20
Labaus 4.00
Suhlet 1.522.00
Menus 0.00 7% GST 218.04
Lubricant 0.00
Grand Total 334824
Received by For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax
AlG Asia Pacific Insurance Pre Ltd Noarah Khai
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Sigapore (179120
Motor Claims Dept Body Repair
Yr Ref: SMJ 3240 7.

PA/OD0S544/2019SM

6™ May 2019

|
RE: CLAIM -0OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model ) Audi A3 SEDAN 1.0 TFSI 8V
Vehicle Chassis No. WAUZZZEVXK 1016783

Vehicle Regn No. : SM1 3240 Z

Vehicle Mileage : 4210 KM

Vehicle Owner : Ms Neelofur Sarwar Binti Ghulam Sarwar
Certificate No 3 1900021956

Own Damage Excess : WAIVED

Accident Date : 28" April 2019

Place - Along Tampines St 83 Towards Tampines Ave 3
Repair Cost : 33,349 14

WIP No. : 51714

Repairer's Name . Premium Automohiles Pre Ltd

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

1Y
Owner / Insured Signature  : /
Time : (’/ ta I M f' T
Date : ?/5;/201 7

DISCHARGE VOUCHER- AIG - SMI32407

from
Telephone +65-
Telefax  #B65-
Maobile +65-
Our department
Your Claim Ref
Our Ret

Diate

tolal pages

Premium Automobiles Ple Lt
Showroom

8 Leng Ke= Road

Singapore 159090
Telephone (65) 85668 1111
Telelax  (B5) 64713732

Service & Parts Centres
55 Ubi Road 1

Singapore 408690
Telephone (65) 6366 2323
Telefax  (B5) 6847 1183



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLATM SUBFOLDER TRACKING
Case Notifed | Est Submitted | Ad] Assigned Ad) Rpt Adj Submitted | Ins Auth'ed | Status
02 May 2019 | 30 Apr 2019 $$3,129.20 $83,129.20 Pending for Survey
Main 08:55 1mn Bdit Estimares | wiew gt | Repart
B £ann Ag) gt | Eancel Case |

[[Created by insurer]
| NEELOFUR SARWAR BINTI GHULAM SARWAR, 10: S3531357G, Tel: 6592315572, Emall. NOEMALL
26/04/2019 12:00 - {59
SMI3249Z Date of Loss: [2 Months From LTA Reg Date
(Man ¥ri]
_|OD / 204582897856 | Policy/Caver Note No.. 1900021956 (Comprenensive)
540,00
ETEEUEIN/HEIT/IL]
AlG Asla Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6415-3000 . [Handied by Yap, Weljoe]
Weijoa. Yap@aig.com R
LEK Auto Consultants Pte Ltd (HQ) - Tel: 5I56-3561 ... [Handled by ADRIAN LING] . [Final Rpt
due 10/05/2019] 1
WEELOFUR SARWAR BINT] GHULAM SARWAR (58 / Female) , NRIC: 525313576, Tel! +6592315573
Email: NOEMAIL

View Ml | Compose Case Mail |

e AIG_SG (02/05/2019): SMIZ249Z / OD / 38/04/2019 / Coverage & Excess update

View Al |  SearchTasks |  Creste NewTask | Compiete |
Handler Assigned By Completed On Cransted On  Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 25/6/2019



Menmen e-Claims

|

Claim Documents

*SHMI3249Z (2045828978B5G)
oD
Apr 28 2019 12:30PM
[NEELOFUR SARWAR BINTI GHULAM SARWAR)
Premium Automoblles Pte Ltd

Uplaad Photos |

Page | of 2

View Use Viewsr

Upssad Doeurments Composs Mew Letter | Upload vides | Uplosd Avsic | -
' Yideo 1 per page N
[ Ma [Finalsed Dn Premium Automablies Pe Ltd (URI) Thumbnsll | Print
{ : Video - Accident
.: | 29/04/1% 16:00 e A gt D ; ) Load mpe
{ : Video - Accident
| 3 !Wlltﬁ.u‘l intad Aceaae Ragest B " 0 Load mpe
Photos/Images B Jperpege v | W
Ne | Reinbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbinail | Print
1 1nzms.ru 09:01 | General View 0 e |[@
| 2 |p2/05/1209:01  |General View 0 | wadirc | @
3 02/05/1909:01 | General View QO wws | B
| 4 02/05/1909:01 | Genersl View B 0 wurs | @
5 |02/05/1909:01 | Ganarsl View O edwc | W
£ |02/05/1909:01 | Ganeral View D tescwc |
7 02/05/1909:01 | General View © wwvc B
tic | Relabel/Reorder | LKK Autn Consultants Fte Ltd {HG) Thumbnall | Print
1 02/05/1909.01 | Singapore Accidant Statement Load POF
1 02/05/1909.02 | Certificate of Insurance Load POF
3 02/05/1909:05 | Insured's Driving License - Losd POF
4 0/DS/10 0%:05 | MARK ESTIMATE Load POF
S I5/06/19 1215 | WORKSHOP INVOICE Load POF
& |T5/08/1512:13 | DISCHARGE VOUCHER — Lead PDF
Linked Accident Report Documents
View Use Vewer v
Video tperpage =~ | [
Nu | Finalized On Premium Automobiles Pte Ltd (URI) Thumbnail | Print
1 29/D4/19 16:00 | Video - Accident : Load MP4
3 29004719 18:01 Video - Accident Lasg MBa
Assessment Reports - 1 per page = W
Mo Finslized On | Premium Automoblles Pte Ltd (UBD) fw Print
1 29/04/19 16:06 | Accident Statement O  Loaarm
St tovigred doepee | B
| Ne | Finalized On !:_ﬂtmlumumnﬂlummwlt} Thumbnall | Print
1 |20/04/19 16:00 | Accldent Photo O | waars | B
| 2 29/04/19 16:00 | Accident Photo O weewc | B
3 29/04/19 16:00 | Accident Photo O v | B
4 |29/04/19 16:00 | Accident Photo QO  itedwc | @
5 |29/04/19 16:00 | Accident Photo O  wadws | W
6 29/04/19 16:00 Accident Photo O iteiws | @
| 7 |29/04/1% 16:00 | Accldent Photo O wdrwc | @
8 |29/04/19 16:00 | Accident Photo O | oedwc | B
9 | 29/04/19 16:00 Accident Photo O eaws | [F
| 10 | 29/04/12 16:00 | Accident Phote O ware | @
|
| Documantation 1 per page 'i 4]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 25/6/2019




Merimen e-Claims Page 2 of 2
| Mo | Finalised On Premium Automobiles Pte Ltd (UBI) Thumbnall | Print
1 29/04/19 15:56 | Sketch Plan 0O waws | B
| 2 29/04/19 15:56 | Sketch Plan #2 9 Losd ¥G | [

3 29/04/19 15:56 | Sketch Plan #3 0 waws B
4 |29/04/10 15:56 | POLICE REPORT O eiws | @
5 29/04/19 15:%6 | POLICE REPORT © wadrs | B
| 6 29/04/19 15:56 | POLICE REPORT © wwaws B
Documents Checklist
| DOCUMENTS CHECKLIST fesot | Save | m!]
There sre no document checklisis configured.
-
Show Remarks To: [ Manding insurer
Bigtm: Rerupiks gow Briveds phiess woo 3 @ 15 offies pertees
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 25/6/2019



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd (coresne tessor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkaulo.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Ltd, Our File No: CC3/AIG19007636/AVD3N2
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 25/06/2019

REFERENCE

Insured/Claimant: (g oot SARWARBINTIGHULAM  pojiey No: 1900021958

Date of Loss:  28/04/2019 g;‘;;"' of oD ﬁ'ﬂ"’“ 20458289785G

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SMJ3249Z
Make & Model: AUDI A3, 999cc SEDAN TFSI (A) Engine No: CHZC26275
Reg. Date: 2B/02/2019 (Man. Year: 2018) Chassis No:  WAUZZZBVKX1016783
Colour: Blue Odomater: 4210 km
Engine Capacity: 999 cc
m“ Value/New Car  55120,000.00
Sum Insured (55): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Bridgesione 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestona 6 mm Rear Right Side: Bridgestone & mm
The above values represant the remaming hym treeds depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 3,502.00 1,607.20 1.894.80 54.11
Miscellaneous llems 0.00 0.00 0.00
Labour 2172.00 1,522.00 650.00 29.93
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Gross Total (S§) 5,674,00 3,120.20 2,544.80 44.85
+ GST 7.00/7.00% (5%) 307.18 219.04 178.14 44 BS
Nett Amount (S§) 6,071.18 3.348.24 272294 44 B5
INSPECTION
Date of Assignment: 30/04/2019
Date Inspected: 30/04/2019 Inspected At: Premium Automobiles Ple Ltd (UBI)
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 1.0 days

Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE. Thia report ropresents our findings af the time and plece of inspection sfated hensin. Such inspection hias been carmed out o the best of our
knawladge and abifity but any othar labify under any otfer circumstances (s femsdy srprassly sciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

Me. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1,793.00FS "1,43440FS
2 1 *REAR BUMPER STICKY PAD Not Necessary 21.00FS *-FS
3 1 “REAR BUMPER FIXING PARTS Mot Necessary 175.00FS *-FS
4 2 *REAR BUMPER TOP GUIDE SECTION-LH/RH Not Necessary 30.00FS *-FS
5 2 *REAR BUMPER TOP GUIDE SECTION PIN Not Necessary 53.00Fs *-F5
B 1 *REAR BUMPER SPOILER Cut 216.00FS *172.80FS
T 1 *REAR BUMPER REFLECTOR-RH Not Necessary JB.00FS *-Fs5
8 1 *REAR BUMPER REINFORCEMENT MNot Necessary 522 00FS *-FS
9 2 ‘REAR BUMPER BRACKET-LH/RH Not Necessary 51.00FS *-FS
w0 1 *REAR BUMPER GUIDE SECTION-RH Not Necessary B0.00FS *-FS
1 1 *REAR BUMPER SENSOR Not Necessary Z31.00FS *-FS
12 4 *REAR BUMPER SENSOR SEAL RING Not Necessary 12.00FS *-F5
13 1 *SUNDRIES Nol Necassary 300.00 Fs *-FS§
F=Franchise pan. S=SpchelL

Total Parts (S5) 3,502.00 1,607.20

| Report was unsubmitied during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/6/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND REINSTALL REAR PARKING MNew 280.00 ZB0.00
AID.CHECK FUNCTION

2 TO DISMANTLE AND RENEW REAR BUMPER.RE- Mew 900.00 500.00

ORGANISE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY REAR BUMPER WNew 800.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECK MNew 162.00 192.00
Gross Labour Cost [S§) 2,172.00 1,522.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/6/2019



