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AUTO BOLT SERVICES PTELTD

8 Kaki Bukit Avenue 4 #03-55 Premier @ Kaki Bukit Singapore 415875
Email : autoboltsvc@singnet.comsg 2243977

Tel: 6384 1066  Fax: 6384 1067

T, ynPa 29 April 2019
RegNo: GBEB3168X EIAIRG
Model:  RENAULT TRAFIC Aot .
[ omy | __DESCRIPTION AMTSS |
List tems
1 Reardoor-R/H ik 4 §  —2,400.00
1 Rear door glass Inner sea] /'~ $§ -7 12000
2 Reardoor hinges @ ®o&7 et 5 £.320.00
1 Rear door inner checkar &t AL~ 5 ~+ 140.00
1 Rear door lock 7 $  ~712000
1 Rear door rubber 7“* s 320,00
1 Rear door "Trafic” gnjeﬁm -R/H rer 5 “111.00
1 Reardoor-L/H P& $ .-2,400.00
1 Rear door glass < b herd $ 480,00
1 Rear door glass Inner seal - $ -"120.00
2 Rear door hinges A7 Besd” § +136.00
1 Reardoor inner board vt $§ 380,00
1 Rear door lock P 1 «-120.00
1 Rear door outer garnish wk § ~7115.00
1 Rear door outer handle ¢ s 17500
1 Rear door rubber Al H «251.00
1 Rear door "RENAULT" emblem -L/H jse - § 77500
1 Rear wiperarm ek §  ~207.00
1 Rear wiper motor B¢ S 1-308.00
2 Reartaillamps R ol § #2% 73000~
2 Rear taillamp outer garnishes +'' <\ $ RS 37000
1 Rear centre end panel § 7 700.00
1 Rear centre end pangl Inner garnish  /\-¢ *~ s 4 260.00
1 Rear bumper - § =—800.00
2 Rear bumper brackets #e—¢' $§ - 210.00
1 Rear bumper inner garnish ™€ s  ~1185.00
2 Resrbumperreflectors *\ eacl— § (oo 32000
1 Rearbumper reinforcement /o35> s 40000
1 Rear floor panel  Fe,. ¢ - $ - 1,068.00
1 Rear floor panel top cover M+ “ . 3 $ 7 184.00
1 Rear spare tyre carriage ?’F" {70 § A 285.00
1 Rear spare tyre lock eatch A~ = s 7 8950
1 Rear exhaustpipe  m— L § ~ 121150
1 Rear exhaust mounting < — $§ .~ 2850
1 Rear side panel -R/H ¥ $§ © 2450.00
s 17,489.50
Less 10% $ 1,748.95
5 15,740.55

PAGE10F 2



_'._g-cl'i-'a-' 1-".'1ﬂ

e e

mmqmm*“”HE

Special Nett [tems

Rear door glass sealant -R/H § 8000

Rear door "7TOKM/H" sticker -R/H [ ~~ 5 /v 3800

Rear door glass sealant -L/H § oo

Rear wiper blade - 5 -*; 28.00

Rear bumper clip (1set) /o 412 s 45.00

Rear number plate with holder Pe4 $ ~ 45,00

Rear reverse sensor (1set) 5 | : L-u-::::;

Labour Charges

To remove, replaced damaged lamps and check up rear wiring. § %o Bamd

To remove and refit inner garnishes. § v 5000

To ramove and refit rear reverse sensor. § <o 12000

To transfer rear doors mechanism and wiring assembly. s [~ Tse0n

To remove and refit rear windscreen glass. $ /6238000

To remove, refit and replace exhaust silencer and mountings. s - 150,00

To apply tuff kote. 2%3J s Su 20000

Panel beating. § 7 1600:00° feaa

To respray painting on the affected areas. $ 150000 Sex

S 4,130.00

Grand Total: § 20,523.55
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owwmer 1D Type
Owener 1D

Company
3004E

Vehicle No.:

Vehicie to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model

Primary Colour
Manufacturing Year
Engine No

Chassis No.:

Maximum Power Output:
Qpen Market Value:
Original Registration Date
First Registration Date
Transfer Count;

Actual ARF Paid:

GBB3148X

Yes

30 Apr 2017

REMNAULT

TRAFIC 2.0 DCI 115 (M) ABS AIRBAG TURBO
Red

2008

MYREFB2CO17641

VFIFLBHAGEY 269297

$27 87800
05 Dec 2008
05 Dec 2008

-

-
$27.878.00

PARF Eligibility:
PARF Eligibility Expiry Date
PARF Rebate Amaunt:

Mo

$0.00

COE Expiry Date
COE Category

COE Period{Years)
PQOP Paid

COE Rebate Amount
Total Rebate Amount

04 Dec 2023

C - Goods Vehicle & Bus
5

$14,094.00
$12.957.00

$12.957.00

Please note that all future COE renewals for this vehicle can only be for 2

vehicle
The infarmation contained herein is correct as at 30 Apr 2019

S-year period, subject to the statutory lifespan (If applicable) of the
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traflc Any by Aury Ray sy L] Avuilable

[ Renauit Trafic 2.0M (COE till $16.000 4,840 fyr F-Rag-2007 195 o 273,268 km an Awallabie
0B/2022)

Fusl Type: Diase

Direct Dwner Saln Rerault Traflc 2.0 Do 1150M) Abs Artag Tubo Year 2007 Big Cargo Space Smooth Engineg Box Ang Gear Box New Cd Paver ew it s
Rare Erne Sonsors hew Cam Shalt Sersor, Alternator, Fan Belt
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Fual Type: Diessl

| Careful Qwner Vehicke! Huge Cirga Space Yet Super Fuel EFicient, 100% Lean Avuiiable, High Trade In, Orginad Paintwork, New Tyre.
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[ menault Trafic 1.6M 45,800 §7.380 jyr 13-Jui-201% L %98 e £1, 000 km Var Avasilabile
Funsl Type: Diessl
Dl Quteh (EDC) Gearbos Class Lsadding Fusl EMiciancy (B.50U 100KM) ECD Moda For Improved Fusl EMcency Up To 10%
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. Nivitha (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.coms

Sent: Tuesday, 30 Apnl 20719 11:30 AM

To: assignments@lkkauto.com

Subject: FW: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2

days Pre- inspection for Direct Settlement [External Confidential]

Lonpac External - Confidential 0. ¥
Re-send Time -5k
V- (N
v

Best Regards €
Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
k- =

The all (%% lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties anly.

From: GERALD POH WEE BIN

Sent: Tuesday, 30 April, 2019 11:27 AM

To: 'assignment@lkk.com’

Cc: 'Admin-D (LKKAuUto)'; MT_Claim_5SG

Subject: FW: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Lonpac External - Confidential
Our Ref : 18/19/19/VC00/021729
Dear Nivitha,

Kindly proceed as requested.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

“ F— The all (%% lonpac.com.sg

=

-—-. P

Lonpac External - Confidential data is for use by authonsed external parties only.

1



From: Auto Bolt Svc [mallto:autoboltsve@singnet.com.sg)

Sent: Tuesday, 30 April, 2019 11:24 AM

* To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Hi Gerald,

We would like Mr Adrian Ling to come over for the survey.

Thanks & Regards,
Kai Ling
Auto Bolt Services Pte Ltd
8 Kaki Bukit Avenue 4 #03-55 Singapore 415875
Tel: 9061 2555
0068 7204
9851 1300
Email: autoboltsve@singnet.com.sg
Like us an our Facebook page @ Auto Bolt Services Pte Ltd

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, 30 April, 2019 10:36 AM

To: Auto Bolt Svec <autoboltsve@singnet.com.sg>

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Lonpac External - Confidential
WITHOUT PREJUDICE

Our Ref :18/19/19/vC00/021729
Dear Kai Ling,

We intend to conduct a pre-repair survey of your client’s vehicle and
attached the list of motor surveyors from LKK Auto Consultants Pte Ltd
for your necessary action.

Please revert.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all (&%) lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

2



From: Auto Bolt Svc [mallto:autoboltsvc@singnet.com.sg]

Sent: Tuesday, 30 April, 2019 9:54 AM

To: MT_Claim_SG

Subject: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for Direct

Dear Claim Department,

Please arrange pre-repair survey for GBB3 168X
Detail as per below,

Our Client ; GBB3168X

Your Insured : GZ3045G

Date of Accident: 29 April 2019

Workshop Address :

Auto Bolt Services Pte Ltd
8 Kaki Bukit Ave 4

#03-55 Singapore (415875)
Premier® Kaki Bukit

Thanks & Regards,
Kai Ling
Auto Bolt Services Pte Ltd
8 Kaki Bukit Avenue 4 #03-55 Singapore 415875
Tel: 9061 2555
9068 7204
9851 1300

Email: autoboltsve@singnet.com.sg
Like us on our Facebook page @ Auto Bolt Services Pte Ltd

Virus-free. www.ava.com



Mei Kwan (LKKAuto)

——————————————————————————— e ————

From: GERALD POH WEE BIN <geraldpoh®@lonpac.com>

Sent: Tuesday, 30 April, 2019 5:15 PM

To: Mel Ewan (LEKAuto)

Cc MT_Claim_SG

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2
days Pre- inspection for Direct Settlement [External Confidential]

Attachments: 30042019171228 pdf

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

Lonpac External - Confidential
Dear Mei Kwan,

Attached copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

: ¥

The all - ®% : lonpac.com.sg

Lonpac External - Conlidential dala is for use by authorised external parties only.

From: Mel Kwan (LKKAuto) [mailto:Melkwan@Ikkauto.com]
Sent: Tuesday, 30 April, 2019 4:52 PM

To: ONG LI LI

Cc: MT_Claim_SG; CS A Team; Admin A; assignments
Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Your ref: 18/19/19/VC00/021729
LKK ref: CC4/LPC19007625 /ea3

WITHOUT PREJUDICE

Dear Sir f Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.
1



Lonpac External - Confidential data is for use by authorised external parties only.

From: Auto Bolt Svc M@Mﬁﬂm
Sent: Tuesday, 30 April, 2019 11:24 AM

To: GERALD POH WEE BIN

Ce: MT_Claim_SG

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Hi Gerald,

We would like Mr Adrian Ling to come over for the survey.

Thanks & Regards,
Kal Ling
Auto Bolt Services Pte Ltd
8 Kaki Bukit Avenue 4 #03-55 Singapore 415875
Tel: 9061 2555
5068 7204
ag51 1300

Email; autoboltsve@singnet.com.sg
Like us on our Facebook page @ Auto Bolt Services Pte Ltd

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, 30 April, 2019 10:36 AM

To: Auto Bolt Svc <autoboltsvci@singnet.com. sg>

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Lonpac External - Confidential
WITHOUT PREJUDICE

Our Ref :18/19/19/vC00/021729
Dear Kai Ling,

We intend to conduct a pre-repair survey of your client’s vehicle and
attached the list of motor surveyors from LKK Auto Consultants Pte Ltd
for your necessary action.

Please revert,

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

N
ﬂ r The all _ #ew | lonpac.com.sq
—r B



Asher sﬂﬂ ELHKAutn!

From: Asher Sng (LKKAuto)

Sent: Tuesday, 21 May 2019 9:55 AM

To: ‘Autobolt Sve'

Subject: RE: Accident Involving GBE 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days

Pre- inspection for Direct Settlement [External Confidential]
‘WITHOUT PREJUDICE"
SAVEASTO COSTS
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement] and shall proceed with direct settlement for the above mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost Is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement,

Thank You.

Best Regords,

Asher Sng | Cove Handler

LEK Auto Consultants Ple Lid

phone: 6841-6051 | emoil: gihenngBkkoulo com | lox: 47412108
Bl 51, Paya Ubd Industiial Pork. Ubd Averue |, #02-25 | 5{408923)

From: Auto Bolt Sve inanet.

Sent: Tuesday, 30 April 2&19 11:24 #.H

To: GERALD POH WEE BIN

Cec: MT_Claim_SG

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for Direct
Settlement [External Confidential]

Hi Gerald,

We would like Mr Adrian Ling to come over for the survey.



Thanks & Regards,
Kai Ling
Auto Bolt Services Pte Ltd
B Kaki Bukit Avenue 4 #03-55 Singapore 415875
Tel: 9061 2555
9068 7204
9851 1300
Email: autoboltsve@singnet.com.sg
Like us on our Facebook page @ Auto Bolt Services Pte Ltd

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, 30 April, 2019 10:36 AM

To: Auto Bolt Svc <autoboltsve@singnet.com.sg>

Ce: MT_Claim_5G <mt claim@lonpac.com>

Subject: RE: Accident Invalving GBB 3168 X and GZ 3045 G on 29 Apnil 2019 - Arrange 2 days Pre- inspection for Direct
Settlement [External Confidential]

Lonpac External - Confidential
WITHOUT PREJUDICE

Our Ref :18/19/19/VC00/021729

Dear Kai Ling,

We intend to conduct a pre-repair survey of your client’s vehicle and
attached the list of motor surveyors from LKK Auto Consultants Pte Ltd

for your necessary action,

Please revert,

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Auto Bolt Svc ; Itsvci@isingn

Sent: Tuesday, 30 April, 2019 9:54 AM

To: MT_Claim_SG

Cc: alvinong@singnet.com.sg

xgeﬂh Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for Direct
ement



Dear Claim Department,

Please arrange pre-repair survey for GBB3168X
Detail as per below,

Our Client : GBB3168X

Your Insured : GZ3045G

Date of Accident: 29 April 2019

Workshop Address :

Auto Balt Services Pte Ltd
B Kakl Bukit Ave 4

#03-55 Singapore {415875)
Premier@® Kaki Bukit

Thanks & Regards,

Kai Ling

Auto Baolt Services Pte Ltd

B Kaki Bukit Avenue 4 #03-55 Singapore 415875
Tel: 9061 2555

5068 7204
9851 1300
Email: autoboltsve@singnet.com.sg

Like us on our Facebook page @ Auto Bolt Services Pte Ltd

Virus-lree. www.avg.com



Jia Le (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Friday, 12 July 2019 2:26 PM

To: Auto Bolt Sve; Asher Sng (LKKAuto)

Cc: Autobolt Pte Ltd *

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2
days Pre- inspection for Direct Settlement [External Confidential]

Attachments: GBB3168X pdf

WITHOUT PREJUDICE

Dear Sirs/Mdm,
Piease duly sign the DV enclosed and return the original o us.

Thank you.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #oz2-25 | S(408033)

From: Auto Baolt Sve [mailto:autoboltsve@singnet.com.sg]

Sent: Friday, 12 July 2019 1:56 PM

To: Jia Le (LKK Auto); Asher Sng (LKKAuto)

Ce: "Autobolt Pte Ltd '

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential)

Hi Jia Le,
We accept the offer. Please kindly assist with the discharge voucher.
Appreciate.

Thanks & Regards,
Kai Ling
Auto Bolt Services Pte Ltd
8 Kakl Bukit Avenue 4 #03-55 Singapore 415875
Tel: 3061 2555
9068 7204
9851 1300

Emall: autoboltsve@singnet.com.sg
Like us on our Facebook page @ Auto Bolt Services Pte Ltd

From: lia Le |LKK Auto) <liaLe@ |kkauto.com>
Sent: Friday, 12 July, 2019 11:38 AM

To: Auto Bolt Sve <autoboltsve@singnet.com.sg>; Asher 5ng (LKKAuto) <AsherSng(@|kkauto.com>
Cc: 'Autobolt Pte Ltd ' <alvinong@singnet.com.sg>



Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

WITHOUT PREJUDICE
Dear Sirs/Medm,

ACCIDENT INVOLVING G1I 3045G & GBB 3168X ON 29/04/201%

We refer to the above matter.

We propose settiement at a global sum of $10,400.00(all-in).

Flease confimn acceplance.

“Kindly note that this negotiation between partics on this matter is purely on a without prejudice basis with the sole intention of

resolving the matter amieably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially afTect/influence on the
issues of linbility/damages, either party is not bound, thereafier, by the negotiation terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Auto Bolt Sve [mailto:autoboltsve@singnet.com.sg)
Sent: Tuesday, 25 June 2019 11:10 AM

To: Asher Sng (LKKAuto); Jia Le (LKK Auto)

Ce: "Autobolt Pte Ltd '

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Hi lia Le,
Can we have the status of this case?

Thanks & Regards,
Kal Ling
Auto Baolt Services Pte Ltd
B Kaki Bukit Avenue 4 #03-55 Singapore 415875
Tel: 9061 2555
9068 7204
9851 1300

Email: autoboltsve@singnet.com.sg
Like us on our Facebook page @ Auto Bolt Services Pte Ltd

From: Auto Bolt Svc <autoboltsvc@singnet.com.sg>
Sent: Wednesday, 19 June, 2019 11:07 AM

To: 'Asher Sng (LKKAuto)' <AsherSng@lkkauto.com>; 'Jia Le (LKK Auto)' <Jiale@lkkauto.com>

2



Cc: 'Autobolt Pte Ltd * <alvinong@singnel.com.sg>
Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for

Direct Settlement [External Confidential]
Good morning Asher and Jia Le,

Moted on the arrangement Asher.

Aside to Jia Le,

Please kindly advise on the status of this case.

Thanks & Regards,
Kai Ling
Auto Bolt Services Pte Ltd
8 Kaki Bukit Avenue 4 #03-55 Singapore 415875
Tel: 8061 2555
9068 7204
9851 1300
Email: autoboltsvei@singnet.com.s
Like us on our Facebook page @ Auto Bolt Services Pte Ltd

From: Asher Sng (LKKAuto) <AsherSng@kkauto.com>
Sent: Tuesday, 18 June, 2019 7:19 PM

To: Auto Bolt Svc < Itsve @singnet.com.sg>; Jia Le (LKK Auto) <Jiale@lkkauto.com>

Cc: 'Autobolt Pte Ltd ' <al 5 et.com.sg>

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

WITHOUT PREJUDICE"
SAVE AS TO COSTS
Hi Sir,

We refer to the email below.

The current case handler for this case is Jia Le.

Hi lia Le,

FYNA.

Thank You.

fest Regords,

Asher 3ng | Cose Hondes

LEK Auto Consultants Ple Lid

phore: 4841-4051 | email: ashensno@lkkaulo.com | lox: 4741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408723)



From: Auto Bolt Svc <autoboltsvc@singnet.com. sg>
Sent: Thursday, & June 2019 11:06 AM

To: Asher 5ng (LKKAuto) <AsherS Ikkauto. =

Cc: 'Autobolt Pte Ltd ' <alvinong@singnet.com.sg>

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Hi Asher,
Can | have the status of this case?
Appreciate.

Thanks & Regards,
Kal Ling
Auto Bolt Services Pte Lid
B Kakl Bukit Avenue 4 #03-55 Singapore 415875
Tel: 9061 2555
9068 7204
9851 1300

Emall: autaboltsve@singnet.com.sg
Like us on our Facebook page @ Auto Bolt Services Pte Ltd

From: Auto Bolt Svc <autoboltsve@singnet.com.sg>

Sent: Tuesday, 28 May, 2019 3:25 PM

To: 'Asher Sng (LKKAuto)' <AsherSng@|kkauto.com>

Ce: 'Autobolt Pte Ltd ' <alvinong@singnet.com.sg>

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Dear Ms Asher,
Please see attached file for your perusal,
Appreciate.

Thanks & Regards,
Kai Ling
Auto Balt Services Pte Ltd
B Kaki Bukit Avenue 4 #03-55 Singapore 415875
Tel: 9061 2555
9068 7204
9851 1300
Email: autoboltsve@singnet.com.sg

Like us on our Facebook page @ Auto Bolt Services Pte Ltd

From: Auto Bolt Svc <autoboltsve@singnet.com.sg>
Sent: Tuesday, 28 May, 2019 1:37 PM

To: 'Asher Sng (LKKAuto)' <AsherSng@|kkauto. >
Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Hi Asher,



Can we have an update please?
Thanks.

Thanks & Regards,
Kai Ling
Auto Bolt Services Pte Ltd
B Kaki Bukit Avenue 4 H03-55 Singapore 415875
Tel: 9061 2555
9068 7204
9851 1300

Email; autoboltsvc@singnet.com.sg
Like us on our Facebook page @ Auto Bolt Services Pte Ltd

From: Auto Bolt Sve <autoboltsyc@singnet.com.sg>
Sent: Tuesday, 21 May, 2019 11:19 AM

To: 'Asher Sng [LKKAuto)' <Ashers lkkauto.com>
Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Dear Asher,
Noted on the mentioned.

We are currently pending for Adrian’s emall confirmation. He confirmed over the phone that the finalisation amount
i5 59000 and LOU will be 8 days.

Could you please assist with this confirmation?

Thanks & Regards,
Kal Ling
Auto Bolt Services Pte Ltd
8 Kaki Bukit Avenue 4 #03-55 Singapore 415875
Tel: 9061 2555
95068 7204
9851 1300
Email: gutoboltsve@singnet.com.sg
Like us on our Facebook page @ Auto Bolt Services Pte Ltd

From: Asher Sng (LKKAuto) <AsherSng@®Ikkauto.com>

Sent: Tuesday, 21 May, 2019 9:55 AM

To: Autobolt Svc <autoboltsvc@singnet.com.sg>

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

WITHOUT PREJUDICE”
SAVE AS TO COSTS

Hi Sir/Mdm,

We refer to the above matter.



Please be informed that basing on the accident statements submitted by both parties, the liability Is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mall Is on without prejudice basis which does not amount to an authorisation of repair to
your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Best Regards.

Asher Sng | Cose Handier

LEK Auto Consultants Ple Lid

phona: 684 1-6051 | email: gshenng@lkkgulo com | fax 6741-4108
Blk 51, Paya Ubl industrial Pork, Ubl Avenue |, #02-25 | 5{408933)

From: Auto Bolt Svc [mailto:autoboltsve@singnet.com.sq]

Sent: Tuesday, 30 April, 2019 11:24 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_5SG

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Hi Gerald,

We would like Mr Adrian Ling to come over for the survey.

Thanks & Regards,
Kai Ling
Auto Bolt Services Pte Ltd
8 Kaki Bukit Avenue 4 #03-55 Singapore 415875
Tel: 3061 2555
9068 7204
9851 1300

Email: autoboltsvc@singnet.com.sg
Like us on our Facebook page @ Auto Bolt Services Pte Ltd

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, 30 April, 2019 10:36 AM

To: Auto Bolt Svc <autoboltsvce@singnet.com.sg>

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Lonpac External - Confidential
WITHOUT PREJUDICE



Our Ref :18/19/19/VC00/021729

Dear Kai Ling,

We intend to conduct a pre-repair survey of your client’s vehicle and
attached the list of motor surveyors from LKK Auto Consultants Pte Ltd
for your necessary action.

Please revert.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tqi.:_LES) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all | ¥% | lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Auto Bolt Svc [mailto: ItsveErsi t.com.sg]

Sent: Tuesday, 30 April, 2019 9:54 AM

To: MT_Claim_5G

Cc: alvinong@singnet.com.sg

Subject: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for Direct
Settlement

Dear Claim Department,

Please arrange pre-repair survey for GBB3168X
Detail as per below,

Our Client ; GBB3168X

Your Insured : GZ3045G

Date of Accident: 29 April 2019

Workshop Address :

Auto Bolt Services Pte Ltd
8 Kaki Bukit Ave 4

#03-55 Singapore (415875)
Premier® Kakl Bukit

Thanks & Regards,
Kai Ling
Auto Bolt Services Pte Lid



" 8 Kaki Bukit Avenue 4 #03-55 Singapore 415875
Tel: 9061 2555

9068 7204
9851 1300
Email: autoboltsvc@singnet com.sg

Like us on our Facebook page @ Auto Bolt Services Pte Ltd

Virus-free. www.avg com



Auto Bolt Services Pte Ltd
Jaguar & Land Rover Specialists

Company Reg no: 201436686E | Emall: autoboltsve@singnet.com.sg

Letter of Demand
Re: Accident involving my vehicle no. _GB& 3efa and vehicle no. _ G2 3«45G
on Aed] 1o at 345 HRS along

g Avenue

We refer to the above matter,

Attach coples of the following for your kind perusal:

Vehicle Repair cost / Excess S dhie oo
Vehicle Rental Fee for days @ 5 perday 5

Loss of Mglfor __ & days @ S __ I8¢ ®0  perday S 1940 e
Police search fee / Police Report fee / LTA search fee S_F4s
Others § Moo
Totai: S _ I, 10)- 45

Your faithfully,
Alvin Ong
Hp: 3068 7204

Premier @ Kaki Bukit

B Kaki Bukit Avenue 4

#03-55 Singapore 415875

Email: autoboltave@singnet.com.sg

Auto Bolt Services Pte Ltd 8 Kaki Bukit Avenue 4 #03-55 5 415875 Tel: 90687204 or Tel: 98511300



Auto Bolt Services Pte Ltd
Jaguar & Land Rover Specialists

Campany Reg no: 201436686€ | Emall: autoboltsve@singnet.com.sg

Letter of Authorisation & Indeminity

Accident Invalving Vehicle no. __ Giie 31684 and__ Gt 248 oy -ﬂ!“f"‘

Al

1345 slpc aﬂ‘:rﬂ S A

Signature of vehicle owner:

Name: Mubammad Jyazeul Bn

NRIC:

Ve the owner of vehicle no _GiBB 3168 X hereby instruet and authorze M“’
\ﬁ"‘tﬂ ﬁ LIH (“tha workshop™) to cormmence rapairs to he said §

—____ baing refundable deposi of the repair 1o mylore said vehicle

You are further authorized to appoint salicitors on my / our behalf and give tha solicitors

full instructions as if the appointment is made and instructions are glven by mefus with respact to the

conduct of my/our claim against the third-party driver and / ar his insurers including I necessary, 1o

commaence legal procesdings in court in my / our nama sgainst tha third party

You have myfour full authorty 1o instruct mylour solicliars lo negotiate a settlament with the third party

andior his insurers on such terms as you deem fit.

Upon resolving myfour claim, you are authorized to agres with my / our solicilors on the amount of their

professional costs and disbursement for acting for me / us and receive paymeni of the balance of ihe

settiement sum on my / our behalf directly into your account, in the event that mylour claim or legal

costs of the third party as well as the professional costs and disbursement of myfour salicitors

natwithstanding that my/our solicitors were appointed by you on our behall.

| f we also hereby instruct and authorise you deduct directly from the claim monies received from the

third party all cutstanding balances that are still owing 10 you, namely the balance of repair casts and

rental of substiiute vehicles.

In the event that | f we am / are required o attend al my / our salicitor's office or to altend cour in

connection with my / our claim, | / we shall render full co-operation.

In the event that my / our claim againat the third party andlor his insurers is not successful or cannot be

proceedad with and / or il any Judgement or setlernent is not honoured or salisfied by tha third party,

liwe authorise you to reveri the claim against my / aur own insurers for the cosl of repairs and any other

losses recoverable under my [ our policy of insurance, In this respect, | { wa understand and accepl that

the excess amount applicable under policy of insurance shall be borme by me / us.

If for whatever reasons, my / cur insurers reject my / our clalm for indemnity for the cosl of repairs

and/or any other losses recoverahls under the palicy of insurance or make an offer to pay less than the

amount ciaimad by you, 'we agrea and undartake to pay Ihe full amount of your repair bill ang survay

fees and any other expenses reasonably incumed on my / our behall or to pay you the difference in

amounl, as the case may be.

I # we shall keep you Informed of any correspondences and [ or summaons thal | may receive due Lo this

action agreeing o pay of receive any monies dua 10 this claim

casohpk J

(Company stamp, if applicable}
Address: Bk <9 Cros O fand  Cropuent #1461 < Lo 1)

Tel:

q4¢f >5af

Auto Bolt Services Pte Ltd 8 Kaki Bukit Avenue 4 #03-55 5 415875 Tel: 90687204 or Tel: 98511300



Auto Bolt Services Pte Ltd
Jaguar & Land Rover Specialists

Company Reg no: 201436686E | Email: autoboltsve@singnet.com.sg

Warrant to Act

|/ We hereby appoint you to act for me / us in the following matter:-

Accident on: -m!'a#lil @ 1345 Heg involving
Vehicles: _ GnB  1EE x  ad 67 3e4s§
At/ Along:  (fimy  awenuk

| / We also authorize you to institute legal proceedings in my / our name (s) to receive

instructions from _fule Bet] (Rpicet #e bip as agents in respect of my / our claim.

| / We further authorize you to deduct your legal costs from the proceeds of my / our claim
and to release to te Balt Revited Re Iid the balance of such proceeds.

Signature .

Name - MNunammacl Jjazeul Bin  furahim

NRIC no . £950966 7

Address : Bl 659 Cued ofu EANG  CeesCen
ata-eq  s(epokrq)

Contact . A4RE 353 €

Auto Bolt Services Pte Ltd 8 Kaki Bukit Avenue 4 #03-55 5 415875 Tel: 90687204 or Tel: 98511300
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| \ﬂ LONPAC INSURANCE BHD

CLAIMNO : 18/19/19/VP0O0/021729
DATE + 12 JULY 2019

DISCHARGE_VO_[_JCHER

/We. DYNAMIC MOTORING COMMERCIAL PTE LTD confirmed acceptance
from M/s LONPAC INSURANCE BHD and/or owner of GZ 3045G the sum of
Singapore Dollar Ten Thousand Four Hundred Only ($10.400,00) in full and final
satisfaction. liquidation and discharge of all property losses competent 1o me/us upon
the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by mefus whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving GBB 3168X and GZ 3045G on 29
April 2019 along SIMS AVENUE.

| /We hereby agree o indemnify and keep indemnify (LONPAC INSURANCE
BHD/ DIGO CORPORATION PTE LTD AND/OR RUBEL EASIN) against all
clpims and any claims whatsoever made by any person/persons on our behalf in
respect of the said sccident.

I/We further authorize you to pay the above settlement sum directly to AUTO BOLT
SERVICES PTE LTD.

|/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all reluted claims and in respect of our
insured’s recovery action.

N

Signature of vehicle owner/Date ['_\‘rf‘!'

7
[=(*

ousn 1€ 2\

Name of vehicle owner /Date | ’_',: ] ! ET. NG .

—
et g
L)
RV

o4



. AUTO BOLT SERVICES PTE LTD
Jaguar & Land Rover Specialists

Invoice
Email: autoboltsve@singnet.com.sg 2ceecess
b oo Like U1 on our Facebook Page @ Auto Bolt Services Pte Ltd
Cumlomur Hass . Lompal tnswanis BHD Watwcin Midel Rpnault Taafin 20 Ceatn f1os Al
Conesci Mumber | L3882 TI00 Wamici Number [T RS Baymar
Addres 08 Baacn Meed §F #1704 Chassis Wismbas w Changs - SOOER
Thg Concosirne § TERERD
Enall g
SiNa | Cods Description Quantity Par unit Amount
' PiL  |Camy Out Lump Repair on coresponding 1o supply 3 #,000.00
on Par. Labour and Spray Painling Charges
Sub Total § $,000.00
Discount
Wet Total ] 000.00
[GST T ] Liﬁ'
Grand Tolsl ] 9,630.00

Tneom & Conililany

1, AN Chasuss o be crosssd and msde paysbie tn ‘AUTD BOLT BERVCLE FIELTD
I Pisiss indicald inveles pumhar o tha Back of the theijue.
17T ; Py by OVERSEACHMESE BANKING CORPOAKTIIN - Eingapsr (FWAFT: DCBCROSD]
Fr Aocount of: AUTO BOLT SENVCES PTE LTD [188-124-388-001) BANK CODE TANE BAAMCH CODE: k6

B, B of cancullation harges & Lilsl RUMALEE SIS Sppies i Arder Deing fFroted UHn naSELETT B quuiston.

. Fill paryrmmn ury o e waillad wgmam Badvry of prodact b REAEl Snet el athanerss cowdl] G rm Bisted in GuEtEnSn Be TVUICE

T Digcharmster All Hamme gustsd sni gasiversd ar o remain andss (e peoparTy of AUTO BOLT EERVICES FTE LTD uslll 88 prymant hss bean mase i full
B Goods debesrsd o nol refundalie.

p. N

Sigrature | Campany Stamp

R Boi Semares P Ll § ki Buk Averus o 55300 Shigapere £1RETE Tol! SEATI04 or Tel: BORT1303
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SALE INVOICE
BILL TO : DATE : 07/05/2019
INVOICE NO : DMCO184
PAYMENT TERM : COD
oMW T T banRERG T T T T T T TSIV TUNTRRcE | A L
VEHICLE NO. : GBA4T48X
1 RENTAL PERIOD - 25.04 2018 TO 8.05.2019 8§ 180.00 § 1,440.00

REPLACEMENT VEHICLE FOR GBBJ168X DUE TO ACCIDENT

Floase make oll crossed chegques payabie o Dynamic Motoring Commurical Pis Lid

Dynamic Motoring Commuerical Pta Ltd
ELO0E

al TUENEAEEANE @1 © SECNERFE e A e Elenasn Tisary O Al Dpram 1= Pl
@ cofp wd DO pesd upan reguest



» Back to OneMaotoring

Landd Transpont Autharin

Land Transport Authorily
10 Sin Ming Drive
Singapora STSTON
G5T Ragistration No. © M4-0006528-2
Prinl Date/Time : 30 Apr 20718 7 00:30:44

Receipl Date/Time : 30 Apr 2018/ 09:39:44

Tax Invoice/Receipt
Feceipt No. ; [TNET-00000-180430-D0058T
Prerious Recelpl Mo
8/N Item Description/ Amount G5T Amount

Business Transaction Reference Before Amount After GST
No. GST (5%) (5%) (5%}

Result of Insuranca Enquiry - GZ3045G

A ol 29 Apr 201813:45:00

Insurance Co: LONPAC INSURANCE BHD

1 Insurance Enquiry » GZ3045G

Enquiry Fee T.00 049 74%
201804300038 2488096T
Sub-Total 7.00 049 T48
Total Bafors Rounding T.00 0,49 748
Rounding Difference 0.04
Total Amaunt Payabls 745
Paid By
srcaaxnsd 135 Cradit Carct 745
VigaiMastarCard
Total 745
Cash Changs 0.00
Tandared Amguni T45
Excess Refundable Amount 0.00
THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promplly settled by the payment service
previder | financial Institution, Otharwise, the transaction and racelpt s considered vold and late fee
may apply.



GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
1 97 INSURANCE S5nSirsass Sromoncstes,
— ASSOCIATION Cperaling Hours: Monday lo Friday Bam le Spm
GST Registration No: M400017735

LICORDS WANIS S N CENTEE
TAX INVOICE
Our Rel No: GR-19-068558
Date of Reauest: 02/052018 Your Rel Na AUTOBOLT (GBB3188X)
CROSSBORDERS LLC
133 New Bridge Road #23-03/04/05
Chinatown Point
Singapore 050411
Dear SirfMadam
Date of Accident 28/042019
Vahicle Na GBEBR3188X
Place of Accident: SIMS AVEMNUE

Involving Vahicie No:  GZ30450G
With relerence to your a tion for the accident report, we have aitachad tha following accident reporis as requesisd.

DOCUMENTS ACCIDENT LOCATION PER DOC (5%) QTY  |AMOUNT {55)

GZIMEG EIMS AVENUE 14.00)1 13.08
GST Amount 0.52
Talal Amauni Due (GST inclusiva) 14 00

The images provided 1o you are taken from ine onginal reports Torwarded 1o the cenire by the members of the General Ingurance
Assoclation of Slngapore and wa take no responsibility for thair BCCurmEcy of contents and shall be under no liability whatsosvar far

any loss of damage arising out of of in connection with the regorts or their images
Thank You.
This is @ computer generatad documan! and reguires no signalura.

For GIARMC Official use:
Date
[%] GIRO [ | Cash | ] Chegue




53r01e

¥ dm® ]

.

| GENERAL

Cl

W
L

Our Ref Na: GR-10-0E8858
Date of Reguest; 02052018

CROESBORDERS LLC

113 New Bridge Road 823-03/04105
Chinatown Polni

Singapars 058413

Dear SiriMadam,

Your Search Criterla:

Date of Accident: 29/04/2018
" Place of Accident: SIMS AVE
Ciiar Viehicle No: GBB3168X

= = INSURANCE
- ASSDCIATION

SEARCH RESULTS

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffies Quay #18-00, Singapore 0£8580
Phone: «+85 6224 0010 Fax: +85 8224 0030
Operaling Hours: Monday lo Friday S8am to Spm

RECORDS MANAGEMENT CENTRE O reauiration No: MA00017735

AUTOBOLT (GBB3168X)

With referance 18 your search eritenia for the accidant report. the following documents were found o clossly match your search cnteria:

REQ. VEHICLE ACCIDENT LOCATION ACCIDENT DATE
GZI04EG SIMS AVE TOWARDS GEYLANG 29/04/2018 13:30
Thank You.

The mages provided Lo you sre Laken lrom iha original repors lsnwarded 1o 1he cenre by the mambers of the General Insurance Associstion of
Singapare and wa lake mmmmuurI'wlmnrmmrurmmmw]MMrmmimrmuﬂwm-ﬂrhnwdmﬂMmﬁ

of in canneclian with the reparts of their imeges.

Trie is @ computer generelod document and requites no eignatura.

Hitas Jfsingapare menimen cemciaims/indes cim Husebos=MTRiasAluseaction=asp_gernviphrefid=21330004CFID=5219616TACFTOKEN=Bus

1z



S2019

' | GENERAL

INSURANCE
ASSOCIATION

Our Ral No: GR-16-068856
Dato of Reguest 02/05/2018

CROSSB0RDERS LLC

133 New Bridga Road #23-03/04/05
Chinatown Paint

Singapore 0508413

Dear SirMadam,

Your Search Crilerin:

Date of Accident: 29042018
Piace of Accident: S5iMS AVE
Climnt Vehicls No: GBB3 188X

TAX INVOICE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffies Quay #18-00, Singapors 048580
Phona: +65 8224 0010 Fax: +65 6224 0030
Operaling Hours: Monday lo Fridey Sam lo Spm

RECORDS MANAGEMENT CENTRE ©S7 Registration No: M400017735

AUTOBOLT (GBE3188X)

DESCRIPTION

AMOUNT (S5)

E-File Search Fes (Pubiic)

14.02

GST Amount

0.88

Total Amount Due (GST Inchusiva)

15.00

Thank You.

Thin |8 & computer gansraled document and requires no signalura.

For GIARMC Official use:
Date:
|X] GIRD | | Cash | | Chegus

fitps lsingapare. mermen.com/ciaimainges. cimMusebocs MTRsaes fuseactionsdug_gonmviphrelidsd 1 33900ECTID=62168 167TACF TOKEN=Ban

i



Jia LE_{LKK _Rutn}

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>

Sent: Wednesday, 3 July 2019 11:16 AM

To: Jia Le (LKK Auto)

Ce MT_Claim_SG

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 23 April 2019 - Arrange &

days Pre- inspection for Direct Settlement [External Confidential]

Categories: Yellow Category

Lonpac External - Confidential
Dear Jia Le,

Kindly proceed as proposed

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
6250 7388 Ext.255 | Fax: (65) 6296 2706

The all { Hew | lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only

From: Jia Le (LKK Auto) [mailto:JiaLe@Ikkauto.com]
Sent: Monday, 1 July, 2019 3:22 PM

To: GERALD POH WEE BIN

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Lonpac Ref: 18/1%/19/VP00/021729
LKK Ref: CC4/LPC19007625/Ada3

Dear Sis/Maodam,
we refer to the above matter.

we have highlighted to your good office on 30/04/2019 of Third-Party's request to do Direct Settlement with
aur Principal. Lonpac Insurance Bhd.

This Is a head-to-rear collision. Liability is not in our driver's favour.

summary to offer o third party repairer. *AUTO BOLT SERVICES PTE LTD" is as follows: -

Claimed Amount Revised Amount
|, Cost of Repair (w/GST) $ 20,523.55 $ 9.630.00
2. Loss of Use (Bdays x $180.00) $ 1,440.00 $ B800.00 (Bdays x $100.00




3. LTA/ GIA Search Fee $ 3645 $ 3645

Total | § 22.000.00 $10.466.45

*n8days recommendation for repair.

relevant supporting claim documents are attached herewith for your perusal and reference.

ve s | rov

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@kkauto.com | fax: 6741-4108

filk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto)
sent: Tuesday, 30 April 2019 4:52 PM

To: 'ONG LI LI' <llo npac.com>»
Cc: 'MT_Claim_SG' <mt_claim@lonpac.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>;
assignments <assignments@Ikkauto.com>

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Your ref: 18/19/19/VC00/021729
LKK ref: CC4/LPC19007625/ea3

WITHOUT PREJUDICE

Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.
Our case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Hest Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan®lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Admin-D (LKKAuto)
Sent: Tuesday, 30 April, 2019 12:15 PM

To: 'GERALD POH WEE BIN' <geraldpoh com>; assignment@lkk.com; Admin A <admin-a@Ikkauto.com>
Ce: 'MT_Claim_SG' <mt_claim@lonpac.com>

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Dear Sir / Mdm,



Thank you for the assignment.

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email; assignments@ [klauto.com | fax: &256-4715
b1k 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: GERALD POH WEE BIN |mailm:gg[aldgnh@lnnnac,gnm|
sent: Tuesday, 30 April, 2019 11:27 AM

To: assignment@lkk.com
Cc: Admin-D (LKKAuto) <admin-d @lkkauto.com>; MT _Claim_SG <mt claim@Ilonpac.com>
Subject: FW: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for

Direct Settlement [External Confidential]

Lonpac External - Confidential
Our Ref : 18/19/19/VC00/021729
Dear Nivitha,

Kindly proceed as requested.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
) 6250 7388 Ext.255 | Fax: (65) 6296 2706

uviml

The all ( #e¥ } lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Auto Bolt Svc :au

Sent: Tuesday, 30 April, 2019 11:24 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG

Subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Hi Gerald,

We would like Mr Adrian Ling to come over for the survey.

Thanks & Regards,
Kal Ling
Auto Bolt Services Pte Ltd
8 Kaki Bukit Avenue 4 #03-55 Singapore 415875
Tel: 9061 2555
9068 7204
9851 1300



Email: autoboltsve@singnet.com.sg
Like us on our Facebook page @ Auto Bolt Services Pte Ltd

From: GERALD POH WEE BIN <geraldpoh@Ilonpac.com>
sent: Tuesday, 30 April, 2019 10:36 AM
To: Auto Bolt Sve <autoboltsve@singnet.com.sg>

Cc: MT_Claim_SG <mt_claim@lonpac.com>
subject: RE: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for
Direct Settlement [External Confidential]

Lonpac External - Confidential
WITHOUT PREJUDICE

Our Ref :IEJIQIIQIVCUDIDZI?ZQ
Dear Kai Ling,

We intend to conduct a pre-repair survey of your client’s vehicle and
attached the list of motor surveyors from LKK Auto Consultants Pte Ltd
for your necessary action.

Please revert.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
100 Beach Road, #17-04/07 The Concourse, Singapore 199555
50 7388 Ext.255 | Fax: (65) 6296 2706

The all { ¥ew ) lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Auto Bolt Svc [mailto:autoboltsve@singnet.com.sg)

sent: Tuesday, 30 April, 2012 9:54 AM

To: MT_Claim_SG

Cc: alvin inan g

Subject: Accident Involving GBB 3168 X and GZ 3045 G on 29 April 2019 - Arrange 2 days Pre- inspection for Direct
Settlement

Dear Claim Department,

Please arrange pre-repair survey for GBB3168X
Detail as per below,

Our Client : GBB3168X

Your Insured : GZ3045G

Date of Accident: 29 April 2019



Workshop Address :

Auto Bolt Services Pte Ltd
8 Kaki Bukit Ave 4

#03-55 Singapore (415875)
Premier@ Kaki Bukit

Thanks & Regards,
Kai Ling
Auto Bolt Services Pte Ltd
8 Kaki Bukit Avenue 4 #03-55 Singapore 415875
Tel: 9061 2555
9068 7204
9851 1300
Email: a Itsve@singn
Like us on our Facebook page @ Auto Bolt Services Pte Ltd

Virus-free. www.avg.com



LKK Auto Consultants Pte Ltd

&1 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408833
TEL 8258 3581 FAX: 5258 4315
Reg. No: 188607188R GST Reg. No. 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automaobile

LONPAC INSURANCE BHD Ref : CC4/LPC18007625/Ada3n2
17,0407 THE CONGOURSESINGAPORE 1gssss DWe: 02082019 H"”IW'H"I"M"I
Code - LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GZ 30456 Veh. Inspected GBB 3168X
Policy No. ZM1anNCo0M02428 Coverage (3) 0.00
Claim No. 18/M1818/VPD0/021729 Excess (§) 0.00
Assign From GERALD Assign Date 3n/Darzme
2, Vehicle Particulars & Condition
Make & Model RENALLT TRAFIC c.c 1895
Engine No. HIDDEN Year of Reg. 2008
Chassis No. VF1FLBHABSY2E8287 Colour RED
Odometer 246620 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/85R16C YOKOHAMA, 6 mm
L/H Front Tyre |205/65 R16C YOKOHAMA 6 mm
R/H Rear Tyre |205/85R16C YOKOHAMA 6 mm
L/H Rear Tyre |205/65 R16C YOKOHAMA B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  28/04/2018 Inspection Date 30/04/2018
Survey held at AUTO BOLT SERVICES PTELTD
B KAK| BUKIT AVE 4
#03-55 PREMIER @ KAKI BUKIT
SINGAPORE 415875
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 8 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapora 408833
TEL 6258 1561 FAX: G256 41158

Reg. No 159607198R GST Reg No 18-9607188-R Page No.:.1ef 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, GBB 3168X
= A= P T o Estimate By | Our Adjusted
Qty Description of Parts Condition [, ==tmace ) “{"'],
REPLACEMENT OF PARTS
1|REAR DOOR -R/H DENTED 2,400.00 2.400.00
1|REAR DOOR GLASS INNER SEAL MNECESSARY 120.00 120.00
2|REAR DOOR HINGES BENT 320.00 320,00
1|REAR DOOR INMNER CHECKER NOT MECESSARY 140.00
1|REAR DOOR LOCK DAMAGED 120.00 120.00
1|REAR DOOR RUBBER MNECESSARY 220.00 220.00
1|REAR DOOR 'TRAFIC' EMBLEM -RUH MECESSARY 111.00 111.00
1|REAR DOOR -LH DENTED 2.400.00 2.400.00
1|REAR DOOR GLASS SHATTERED 480,00 4B0.00
1|REAR DOOR GLASS INNER SEAL NECESSARY 120.00 120.00
2|REAR DOOR HINGES BENT 136.00 136.00
1|REAR DOOR INMER BOARD CRACKED 380.00 380.00
1|REAR DOOR LOCK DAMAGED 120.00 120.00
1|REAR DOOR OUTER GARNISH cuT 115.00 116.00
1|REAR DOOR OUTER HANDLE DAMAGED 175.00 175.00
1|REAR DOOR RUBBER MNECESSARY 251.00 251.00
1|REAR DOCOR 'RENAULT EMBLEM -LIH MECESSARY 75.00 75.00
1|REAR WIPER ARM BENT 207.00 207.00
1|REAR WIPER MOTOR DAMAGED A06.00 308.00
2IREAR TAILLAMPS CRACKED 730.00 730.00
Z|REAR TAILLAMP CUTER GARNISHES Qs CUT 370.00 185.00
1|REAR CENTRE END PAMEL TO REPAIR SEE 700.00 -
LABOUR
1|REAR CENTRE END PANEL INNER GARNISH NOT NECESSARY 260.00 -
1|REAR BUMPER DEFORMED BOO.00 800.00
2|REAR BUMPER BRACKETS DAMAGED 210.00 210.00
1|REAR BUMPER INNER GARMNISH NOT NECESSARY 185,00 -
2|REAR BUMPER REFLECTORS /S CRACKED 320,00 160.00
1|REAR BUMPER REINFORCEMENT BENT 400.00 400,00
1|REAR FLOOR PAMNEL TO REPAIR SEE 1.068.00
LABOUR

Report Ref No. CC4/LPC190076825/Ada3qg2
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LKK Auto Consultants Pte Ltd

-V 51 Ubl Ave 1 801.25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX 6256 4315
Reg. No- 199607198R GST Reg. No. 18-9807188-R Page No 2 of 3
P e R 2 : 'Estimate By | Our Adjusted
aty Description of Parts Condition [ =Stmas B [ OV A}
1|REAR FLOOR PANEL TOP COVER NOT MECESSARY 184,00
1|REAR SPARE TYRE CARRIAGE NOT NECESSARY 285.00
1|REAR SPARE TYRE LOCK CATCH NOT NECESSARY 89.50
1|REAR EXHAUST PIPE NOT NECESSARY 1.211.50
1|REAR EXHAUST MOUNTING NOT NECESSARY 28.50
1|REAR SIDE PANEL -R/H TO REPAIR SEE 2,450.00 4
LABOUR
LESS 10% DISCOUNT -1.74B.95 -1,054.30
15,740.55 9,488.70
SPECIAL NETT ITEMS
1{REAR DDOR GLASS SEALANT -R/H (SN) MECESSARY 80.00 40.00
1|REAR DOOR 70KM/H' STICKER -R/H (SN) NECESSARY 25.00 15.00
1|REAR DOOR GLASS SEALANT -LiH (SN) NECESSARY 80.00 40.00
1|REAR WIPER BLADE (SN) cuT 28.00 28.00
1|SET REAR BUMPER CLIP (SN) NECESSARY 45.00 45.00
1|REAR NUMBER PLATE WITH HOLDER (SN) BENT 45.00 45.00
1|SET REAR REVERSE SENSOR (SN) DAMAGED 350.00 200.00
653.00 413.00
LABOUR
TO REMOVE REPLACED DAMAGED LAMPS AND CHECK B0.00 30.00
UP REAR WIRING.
TO REMOVE AND REFIT INNER GARMNISHES . 150.00 80.00
TO REMOVE AND REFIT REAR REVERSE SENSOR 120.00 50.00
TO TRANSFER REAR DOORS MECHANISM AND WIRING 150.00 150.00
ASSEMBLY
TO REMOVE AND REFIT REAR WINDSCREEN GLASS. 180.00 160.00
TO REMOVE, REFIT AND REPLACE EXHAUST SILENCER |NOT NECESSARY 150.00 -
AND MOUNTINGS.
TO APPLY TUFF KOTE 200.00 80.00
FANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 1.600.00 1,000.00
CENTRE END PANEL REAR FLOOR PANEL AND REAR
SIDE PANEL -R/H
TO RESPRAY PAINTING ON THE AFFECTED AREAS, 1,500.00 800.00
4,130.00 2,350.00

Report Ref No. CC4/LPC18007625/Ada3q2
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GRAND TOTAL 20,523.55 12,251.70

RECOMMENDED COST OF LUMP SUM REPAIRS 9,000.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/LPC19007625/Adalq2

% /g‘
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A MMATAI
Licensed Appraiser

DMSCLAIMER OF LIARILITY TD THIRD PARTIES: - Thus Report & maoe saisfy ior ine uss ana benefin of ma Clisnt nameo gn The front pags of inis Aepar




