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WORLD AUTO PTE LTD ‘

Page1/2

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3833 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Regq. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD Estimate : ES190071
64 CECIL ST #04-05 |10B BUILDING
04871 Date : 29/04/2019

Attention : Motor Claim Department

Vehicle Num. : SLK BB17H (LCR)
Make/Model : HONDA VEZEL

Chassis/Eng# :
Contact : 6223 8122 Accident Date : 20/04/2019
Claim No. :
Reference :
Policy No. :
S/IN Quantity Particular Unit Price Amount S5%
LIST ITEMS :
1. 1 REAR TAILGATE fue -~ P 1,100.00
Z 1 REAR TAILGATE VEZEL EMBLEM “*© 56 Bee0
3. 1 REAR BUMPER VEE ~ 865.00
4 1 REAR WINDSCREEN GLASS MOULDING ™~ ISo 195:80
List TotalS$ : 2,244.60
20.00% Discount S§ : 448.92
1,795.68
SPECIAL NETT ITEMS :
1.  1SET REAR TAILGATE INNER TRIM BOARD CLIPS e 30.00
2. 1SET REAR BUMPER CLIP oL 30.00
3. 1SET REVERSE SENSOR Shabud ~ 2 5 0-280-00
4 1 WINDSCREEN SEALANT il - Lo 86:00
Special Nett Total 5% : 420.00
LABOUR :
REMOVE & REFIT REAR WINDSCREEN GLASS 2o 1aprhu
TRANSFER REAR BOOTLID MECHANISM AND ACCESSORIES So 18600
WIRINGS CHECK AND RECTIFY WHERE NECESSARY jo  18pl00
REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE Spo 808.00

REPAIRS INCLUDING PANEL BEAT, STRAIGHETN REAR END PANEL
WHERE NECESSARY AND REPLACE ABOVE PARTS

CONTINUE / ...



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL ST #04-05 10B BUILDING
049711

Attention : Motor Claim Department

Page2/2

Estimate : ES190071

Date : 29/04/2019
Vehicle Num. : SLK BB17H (LCR)
Make/Model : HONDA VEZEL

Chassis/Eng# :
Contact : 6223 8122 Accident Date : 20/04/2019
Claim No. :
Reference ;
Policy No. :
S/IN Quantity Particular Unit Price Amount 5%
PUTTY AND SPRAY PAINT ALL AFFECTED AREAS Soo 8g0.00
Labour Total S§ : 2,140.00
LK {
Ao nicwindoned by Regaer
E. & O.E. Total S§ : 4, 355,68
L.q,-EJ.. ) e — Llele
for WORLD AUTO PTE LTD [
34 119
elp thye

——



Huan@wuﬂdnutn.cum.sg '

From: tgttan@woridauto.comsg

Sent: Wednesday, 29 May 2019 2:47 PM

To: ‘Hwee Jie (LKK Auta)'

Subject: FW: SLKBB1TH Aft paint photos Our ref. TR/2570/19

Attachments: WhatsApp Image 2019-05-29 at 12.48.24(1).Jpeg; WhatsApp Image 2019-05-29 at

124824 jpeg; WhatsApp Image 2019-05-29 at 12.48.25 jpeg

Hwee lie

After paint photos.

This case to do lump sum repairs.

Therefore COR $3226.80/20% = 52581.44

We confirm lump sum repairs at 52600 and 4 days of repairs.
Kindly revert.

Relgs
Sophia

Fram: daniel@waorldauto.com.sg <daniel@worldauto.com.sg>
Sent: Wednesday, 29 May 2019 12:56 PM

To: tgttan@worldauto.com.sg

Subject: SLKBB17H Aft paint photos

Thks & Rgds,
Daniel

World Auto Pte Ltd
Tel: 63621776



page 14

/ORLD AUTO PTE LTD e

Jalan Pemimpin #01-0203

alcyon 2, S'pore 577200
sl Mo. : 8451 5033 FaxMo.: G456 TETO
E-Mail :wuﬂd:utullnqmt.cnm.:g
Wabsite wanw.worldauto.com.sd
Tax Reg. No.: 200008768-H Buss. Rag. Ne. : 200006766H

|NDIA INTERNATIONAL |MSURANCE PTE LD Estimate : ES190071
54 CECIL ST #04-05 |08 BUILDING
Date : 291042019

naaT 1
Vehicte Num. : SLK #a47H (LCR)
Attention : Motor lalm Department c::-k:qunn: Hl:ml:l.t
Contact : 5223 B132 Aceldent Date : 00412019
Claim Mo, :
Relerance :
Palicy Mo. :
oM Quantlty  Particular Unit Price  Amount 5%
LIST ITEMS :
T REAR TAILGATE fue ~ 1,400.00
7 1 REAR TAILGATE VEZEL EMBLEM ke Sl aent
3. 1 HEAR BUMPER vEE 866.00
4, 1 REAR WINDSCREEN GLASS MouULDING ™7 150 1500
Tairotioy
151;1 I:ﬂ:m : 2,744.60
kil jscount 5% : 448.92
2Tl o
1,795.60
SPECIAL NETT ITEMS :
1. 1SET HEAR TAILGATE INNER TRIM BOARD cLips ™~ 10,00
L 1SET REAR BUMPER CLIP L S 30,00
1, 1SET REVERSE SENSOR Shucbad 7 1 20-280:00
4 WINDSGREEN SEALANT ~ «tL < e B
B
Spacial Nett Total 58 o] fo 420,00
LABOUR: //
REMOVE & REFIT REAR WINDECREEN GLASS R A wpdm
TRANSFER REAR BOOTLID MECHANISM AND ACCESSORIES o 150' 00
WIRINGS CHECH AND RECTIFY WHERE NECESBARY yo 180000
VE ACCIDENT DAMAGED PARTS IN ORDER TOD FACILITATE oot
AEPAIRS INCLUDING PANEL BEAT, STRAIGHETN REAR END PANEL o0 9
WHERE NEGESSARY AND REPLACE ABOV TS
CONTINUE | .
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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03 '
Haleyon 2, S'pora 677200

Tol Mo, : G481 3923 Fax Mo. : 6456 7576

E-Mall ; worldaul@@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. Ho. : 200008765-H Buss. Rag. No. : 200006765H

INDLA INTERNATIONAL INSURANCE PTE LTD
£4 CECIL 5T #04-04 108 BUILDING
049711

Attentien : Motor Clalm Departmant
Contact : 5223 8122

SIN Quanility  Partloular

Page /2

Eslimate : ES190071

Date : 29047019
Vohicle Hum, ; SLK 881TH (LCR)
Make/Model : HONDA VEZEL

Chansin/Eng¥ ;

Azcldent Date ; 20/04/2019
Clalm No. :
Rafarance :
Policy No. :

Unit Prica  Amount 5%

PUTTY AND SPRAY PAINT ALL AFFECTED AREAS
Labour Tatal 8% :

Soo agb.00

244000 —
| 200

LEE Auta Corsuitanty henne fatdy
e Repprgd o e fllawng

& Tip sy bedtm aPud Ay iy

» T Sagmpy Sumwed [HN1) S TewIniey
» Parin pocrs e vubylG 10 coRbTRets

v Third paty furvay 07 B PTG Prahes” tid
* higy eyl el AR L] i B BOED
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for WORLD AUTO PTE LTD
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Total 5§ :

4,165.68
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S22019

> ,Baﬂt to OneMaotoring

A Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner ID Type:

Owmner ID:

Vehicle Details

Wehicle Na.

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Mode!:

Primary Colour;
Manufacturing Year

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amaunt:
Intended COE Rebate DI'I_II_B

COE Expiry Date
COE Category:

COE Period(Years):
QF Paid:

COE Rebate Amaunt:
Total Rebate Amount:

The information contained herein is correct as at 02 May 2019

PARF/COE Rabate Enquiry

Company
A59TK

SLKBB17H

Nao

02 May 2019
HOMNDA

VEZEL 1.5 CVT
Blue

2016
L15B4£4046127
RU11206127
76.0 kW (128 bhp)
$23023200

02 Feb 2017
02Feb 2017

1

$14.233.00

Yes
01 Feb 2027
$10,674.00

01 Feb 2027

A-Carup to 1600cc & 97kW [130bhp)
10

$50.951.00

$39.474.00

$50,148.00

OK

RNPS.VILIE, GOV SQ1 LA/ VIV ACTD NS MY LIrE MEDRIED Y - UDICEEIOrELEragINDUL FFUN | IUN_ILSTususu | |
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- Nivitha (LKK Auto)

From: Maotor Claim - |ll <motorclaim@iii.com.sg>
Sent: Tuesday, 30 April 2019 9:19 AM
To: daniel@worldauto.com.sg; 'Gan Ping’; ‘sur@lkkauto.com’; Admin-D (LKKAuto)
Ce: adrian22@worldauto.com.sg; geraldine@worldauto.com.sg
Subject: RE: REQUEST FOR THIRD PARTY MOTOR CLAIM SURVEY
9°33am@3014 [19
Dear Sir / Mdm, f’lﬂﬁ Plrﬁ
Please conduct a survey on TP vehicle SLK8817H and let us have your report urgently. V!Hﬂll{ | n
This claim will be handled by Ms Priya. WO w ‘Eﬁg
*Kindly upload this survey request email o mefimen.
Thank You.
Best Regards,
Gabriel Wee
@% [voin
[ o INTERNATIONAL
InsurANCE
FI NG AFTORTDT
Serving Ehe regine winer [U?
64 Cecil Street; #05 - 10B Building

Singapore 049711
Tel: 6347 6100, Ext — 248

From: Gan Ping [mallto:
Sent: 29 April, 2019 4:40 PM

To: Motor Claim - lll < motorclaim @iii.com.sg>

Cc: adrian22 @worldauto com.sg; geraldine @worldauto.com.sg; daniel@worldauto.com.sg
Subject: RE: REQUEST FOR THIRD PARTY MOTOR CLAIM SURVEY

Dear Sir/Mdm,
We are agreeable with LKK Auto Consultants

Thks & Regds,

Gan ping

World Auto Pte Ltd
Tel: 63621776

Fax: 63631250

From: Motor Claim - lll <motorclaim @iii.com.sg>
Sent: Monday, April 29, 2019 4:37 PM

To: daniel@worldauto.com.sg




Cc: g'gnmu @worldauto.com.sg; ganping@waorldauto.com.sg; geraldine @worldauto.com.sg
“Subject: RE: REQUEST FOR THIRD PARTY MOTOR CLAIM SURVEY

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
s \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee

[ ] I.N'I'EI.N-\TI.DHH.L

InsurANCE
FINGCGAPFPODO R
S e rugis e §T

b4 Cecil Street; 805 - 108 Bullding
Singapore 049711
Tel; 6347 6100, Ext — 248

From: daniel@worldauto.com.sg ilto: iel@worldauto.com.

Sent: 29 April, 2019 2:24 PM

To: Motor Claim - Il <motorclaim@ili.com.sg>

Ce: adrian22 @worldauto. com.sg; ganping@worldauto.com.sg; geraldine @warldauto.com.sg
Subject: REQUEST FOR THIRD PARTY MOTOR CLAIM SURVEY

Importance: High

Good afternoon,

We would like to request for a third party motor claim survey, details as follow;
Our Vehicle: SLK8817H

Your Insured: SHD4305D

DOA: 20-04-2019

Our vehicle is currently in the workshop, address as follow;
World Auto Pte Ltd

No.1, Kranji Loop

Singapore 739535

Please response immediately upon recelving this request, send us your list of Loss Adjustor for our choice
within 48 hours.

Kindly note that should you fall to response to us within the above stipulated timeline, we may, at our
discretion, appoint our own Loss Adjustor to perform this PRI



Thks & Rgds,

. Daniel

World Auto Pte Ltd
Tel: 63621776

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both Inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes Investigating the sald claim, and complying with applicable laws, If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located

k|



both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
“the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
- laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



* Hsiao Tnna {LHKAutu!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 26 July 2019 10:29 AM

To: ‘tgttan@worldauto.com.sg’

Cc: Admin A; Celine Fong (LKKAuUto)

Subject: SLKBB17H; DOA: 20/04/2019// LKK REF: CC4/11119007617/1pb3
Attachments: clkBB17h - estimate.pdf

Without Prejudice

Dear Sirs/Mdm,

wWe refer to the above matier.

For COR, recommended amount at L/isum 52,600.00 (belore G5T) with 4 repair days. (Subject o insurer
approval)

** Kindly forward your LOD with all the relevant documenis(ie: final repair bill, authorisation fo act, rental
receipt) fo us [LKK) for our necessary action.,

Meantime, could you re-forward the after repair/after paint photos o me® Thanks.

From: igttan@woridautlo.comsg

Sant: Wednesday, 29 May 2019 Z47 PM

Te: Hwee Jie (LXK Auta)

Subject: FW: SLKBS717H Aft paint photos Our ref: TP/2570/19

Attachmaents: WhatsApp Image 2019-05-29 at 12.48.24(1) jpeq: WhatsApp Image 2019-05-29 at

12.48.24 jpeg: WhatsApp Image 20159-05-29 at 12.40.25 jpeg

Hves e

After paint photos.

This case to do lump sum repairs.

Therefore COR $3226.80/20% = $2581.44

We canfirm lump sum repairs at 52600 and 4 days of repairs.
Kindly revert.

Rdgs
Sophia

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: fi742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



‘ Hsiao TnnE {LKKAutn!

From: tgttan@worldauto.com.sg

Sent: Friday, 26 July 2019 1:12 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: SLKBB17H Aft paint photos

Attachments: WhatsApp Image 2019-05-29 at 12.48.24(1) jpeg; WhatsApp Image 2019-05-29 at

12.48.24 jpeg; WhatsApp Image 2019-05-29 at 12.48.25 jpeg

Hi Hsiae Tong
Finalised COR 52600 (lump sum) and 4 repair days.
Attach after paint photos for your attention.

Rdgs
Sophia

From: daniel@worldauto.com.sg <daniel@worldauto.com.sg>
Sent: Friday, 26 July 2019 12:22 PM

To: tgttan@worldauto.com.sg

Subject: FW: SLK8817H Aft paint photos

Thks & Rgds,
Daniel

World Auto Pte Ltd
Tel: 63621776

From: daniel@worldauto.com.sg <daniel@worldauto.com.sg>
Sent: Wednesday, 29 May 2019 12:56 PM

To: 'tgttan@worldauto.com.sg’ <tgttan@worldauto.com.sg>
Subject: SLKB817H Aft paint photos

Thks & Rgds,
Daniel

World Auto Pte Ltd
Tel: 63621776



2019

= AUDIT TRAIL

Claim Audit

Remarks

Claimant's Name: - =,

(206086) ADIVA AD1 200 190cc IW.

Reg No: SLKBB17H. Acct Date: 2019/04/20, Claim Type: TP. Insurer: Indla Internaticnal
Insurance Pte Ltd (HQ), Workshop: World Auto Pte Ltd (HQ)

LKK Auto Consuiltants Pre Ltd (HQ):

Next Rpt:Final Rpt.Due Date: 2019/05/10

Approved:0.00.Reinsp:Ad] decldes.

{30653 ):Direct Settiament.

[Mone] == ONG HWEE JIE

Claimant's Name: - => LCRF PTE LTD. Claimant's ID: -> 2016245971,

[206086) -> (204808) HONDA VEZEL 1.5 (A).

Insured Name: -> COMFORT TRANSPORTATION PTE LTD.

Cur.Req:0,00:PODS Liabllity: 100% Remarks: Insured driver rear-ended third party.

Mext Rpt:Final Rpt.Due Date:2019/05/10

Approved:D,00,

Insured [D: <> 199303821R.

1P} Beg, Date: -> 2017/02/02.

Cur.Req:3082.00:PODS Liability: 100% Quantum: (a)CORW/GST: $2,782.00 + (b)LOU(S

days x $60,00): $300.00 = Total: $3,082.00 Vehicle Model: Honda Verel (1496cc) 4 reco HSIAD

mmendation repair days + 1PRS = Sdays For your approval please.

By
[A]
Lau
Shu
Pel
[A)
Ly
Shu
Pei
[A]
Lau
Shu
Per

[A]
Lau
Shu
Pei
[A]
Ly
Shuy
Pel
[A]
LBu
Shu
Pel
{a]
Lau
Shu
Pel |

[A]
Lau
Shu
Pel
[A]
Law
Shu
Pel
[A] |
Lau
Shu
Pel
(Al
Lau
Shu
Pei
[A]
CHEW |
HS1AD
TONG
[
Priya
m
Priya
[A]
SHIAU
CHAN
[A]
SHIAU
CHAN

Al
SHIAU

CHAN
(A}
SHIAU
CHAN
(]
CHEW

TONG

Mo O Kt
30 Apr 2019
t S Cim DY Modified
2 ?g_‘;‘;’ 2019 £ym veh Model Changed
30 Apr 2019
3 BN Cim Created
4 0 Apr 2018 Ly co Assigned
16:31
5 J0ARTI019 adj Next Rpt Changed
30 Apr 2019
s P Adj Mandate Set
30 Apr 2018
7 16-31 Label Added
| 8 f’g,’;‘;" 2019 ady Adjuster Assigned
|
02 May 2019
g Johe Cim DY Modified
10 03 N3V 2015 cim veh Model Changed
06 May 2018
Bt Cim DY Modified
12 35 292919 Adj Mandate Request
13 1502019 Adj Mext Rpt Changed
26 Jul 2018
1o S Adj Mandate Set
30 Jul 2018
15 e Adj Rpt Initiated
30 Jul 2019
16 30200 Cim Dt Modified
30 Jul 2019
¥ g oo Cim DU Modified
30 Jul 2019
18 e Cim Detalls Notified
12 Aug 2019
19 10:06 Adj Mandate Reguest
Date From

<] pateTo 4|THE] Audit Type|Nose ][]

hitps singapore. menmen comiclaimsindex cim Plusebox=MTRadjuster&fuseaction=dsp_viewhistoryhcaseid=8180268extid=3024224CFID=5T38024..,

112



822/2018 Markman e
' Print Received Message

This mail is associatad with :

*SLKBB17H (MCT10040583)
[SHD4305D]
TP

LCRF PTELTD
Apr 20 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
World Auto Ple Lid

From India International Insurance Pte Ltd (HQ) (NI_SG), sent on 13/08/2019 12:01 PM.
Ta LKK_HQ
Subject  Alert - Adj Mandate Approved (5$3082.00) - SLK8817H - Claim Handler: Priya

Approved: 3082.00:Please request TP WS to ralse Tax Invoice for Cost of repairs in I11I's name

hitps:isingapore manman.comiclams/index.cim Hlusebox=5VCmailbfuseaction=dsp_PrintACFID=57, BT7TBTTACFTOKEN=65c3a464T4(338de-207T2EE

"



Hsiao Tuna (LKKAuto)

From: tgttan@worldauto.com.sg

Sent: Friday, 23 August 2012 12:30 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: SLKBB1TH //LKK REF: CC4/11119007617/)pb3
Attachments: SLK 8B17H - EXECUTED DV & LOD.pdf

Hi Hsiao Tong

Attach for your clients’ payment.

Will send out by post to you also.

Thanks § Rios
Sophia Tan
Clalws Manager

WORLD AUTO PTE LTD

5 Kim Chuan Lane
Singapore 537070
Tel : 6 4513833

From: tgttan@worldauto.com.sg <tgttan@worldauto.com.sg>
Sent: Friday, 23 August 2019 11:13 AM

To: "Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Subject: RE: SLKBB17H //LKK REF: CC4/11119007617/1pb3

Hi Hsiao Tong
Offer accepted.

Will send you the executed Settlement Form.,

Thanks § Rios
Sophia TAn
Clalms Manager
WORLD AUTO PTE LTD
5 Kim Chuan Lane
Singapore 537070
Tel . 6 4513833



From: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Sent: Thursday, 22 August 2019 11:29 AM

To: tgttan@worldauto.com.sg

Subject: RE: SLKBB17H //LKK REF: CC4/11119007617/lpb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) 52,782.00
2. Loss of Use (Sdays x 560.00) 5 300.00
Total | $3,082.00

If our offer is acceptable by your client, please duly sign the DV enclosed and return together with the following
document to us (LKK) for our necessary action: -

* Original LOD.

* Original Repair Tax Invaice.
Original Authorisation to Act signed by your client.
GIRD FORM (if not provided to Ill before)

Thank you.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: tgttan@worldauto.com.sg <tgttan@worldauto.com.sg>
Sent: Monday, 29 July 2019 2:59 PM

To: Hsiao Tong (LKKAuto) <chewht@] .com
Subject: RE: SLKBE17H Aft paint photos

Hi Hsiao Tong
Attach LOD for your clients’ mandate to offer.

Rdgs
Sophia

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Sent: Friday, 26 July 2019 2:13 PM

To: tgttan@worldauto.com.sg
Subject: RE: SLKBB17H Aft paint photos

Without Prejudice
Dear Sirs/Mdm,

Noted with thanks.

Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental

receipt) o us (LKK) for our necessary action,

“Kindly note that this negatiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ inferred

fram this negotiation of terms/settiement.

In the event of new evidence being discovered or subseguently produced by elther party that will materially affect/influence on the issues
of liability/damages, eithar party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408033)



From: tgttan®worldauto.com.sg <tgttan®worldauto.com.s
Sent: Friday, 26 July 2019 1:12 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: FW: SLKB817H Aft paint photos

Hi Hsiao Tong
Finalised COR $2600 (lump sum) and 4 repair days.
Attach after paint photos for your attention.

Rdgs
Sophia

From: daniel@worldauto.com.sg <daniel@worldauto.com.sg>
Sent: Friday, 26 July 2019 12:22 PM

To: tettan@waorldauto.com.sg
Subject: FW: SLKBE17H Aft paint photos

Thks & Rgds,

Daniel

Woaorld Auto Pte Ltd

Tel: 63621776

From: daniel@worldauto.com.sg <daniel@worldauto.com sg>

Sent: Wednesday, 29 May 2019 12:56 PM
To: 'tgttan@worldauto.com.sg’ <tgttan@worldauto com.sg>
Subject: SLKBE17H Aft paint photos

Thks & Rgds,
Daniel

World Auto Pte Ltd
Tel: 63621776



WORLD AUTO PTE LTD
47 JALAN PEMIMPIN #01-02/03
HALCYON 2

SINGAPORE 577200

Tel: 64513933 Fax: 64557576

Date: 23/8/2019

Your ref cca/1a007617/Jpa3
Qur ref: TR2570/19
India international Insurance Pte Ltd BY EMAIL & POST

c/o LKK Auto Consultants Pte Ltd
51 Paya Ubl Industrial Park
#02-25 Ubi Avenue 1

Singapore 408933

Attn : Ms Hsiao Tong

Dear Sirs

ACCIDENT INVOLVING SLK 8817H & SHD 43050 ON 20.4.19 ALONG BOON LAY WAY
We refer to the above matter which has been settled.

We enclosa the following for your clients’ payment to us.

1. Original executed Discharge voucher;
2. Original LOD together with the Tax Invoice and Letter of Authority

Yours faithfully,

{Li,,-" d {{ui /! (f<f

Waorld Auto Pte Ltd
Encls:

Hy



WORLD AUTOPTELTD
47 JALAN PEMIMPIN #01-02/03
HALCYON 2

SINGAPORE 577200

Tel: 64513933 Fox: A455757h

Date: 29/7/2018

Your ref: SHD 43050
Our ref; TP/2570/19
India International Insurance Pte Ltd BY EMAIL

64 Cecil Street

#04/805 |0B Bullding

Singapore 049711

Dear Sirs

ACCIDENT INVOLVING SLK B817H & SHD 4305D ON 20.4.2019 ALONG BOON LAY WAY
Reference |s made to the aforesaid matter (on behalf of our clients M/S LCRF PTE LTD)

Enclosed herewith are the following documents for your information and necessary actions only:-

A, Final Repair Bill,
B. Letter of Authorisation

We are claiming the following:-

1. Final bill i $2,600.00
2. Gst 7% ! S 182.00
3. Pre-repair inspection (560 x 2 day) : S 120.00
4, Lossof use (560 x 4 days) ! S 240.00

53,142.00

Kindly revert with your clients’ mandate for settlement

Yours faithfully,

{l('-.-*.-:f ( E'J ij- [J’{

World Auto Pte Ltd
Encls




LETTER OF AUTHORISATION

I the matter of the following accident

DATE OF ACCIDENT : 20/04/2019

CUENT'S VEHICLE NO : SLKBB17H

PLACE OF ACCIDENT : BOON LAY WAY TWDS JURONG GATEWAY ROAD
THIRD PARTY VEHICLE NO : SHD4305D

IfWe, LCRF PTELTD

ADDRESS: 29 PAYA LEBAR ROAD, PAYA LEBAR OFFICE CENTRE
UEN/NRIC/FIN NO : 201624597K

Tel.{O) (H) (MOBILE )

I{We hergby authorize and appoint Waorld Auto Pte Ltd to act for me/us In respect of the above
matter up to the final conclusion of the said matter.

I/We hereby authorize and appoint World Auto Pte Ltd to act for me/us for the purpose of
negatiating and enter into settlement with the tortfeasor, their insurers or solicitors appomted
by the tortfeasor/insurers without the need to commencea action

I/We hereby authorize World Auto Pte Ltd to receive an my/our behalt all settlement sums

and disbursements including loss of use/rental to pay to yourselves ill costs you may at any
time recenve in connection with the above mention matter

DATED THIS 22 ™ DAY OF APRIL YEAR 2019

Name. LCRF PTE LTD
LEN No: 201624597K



T INDiA INTERNATIONAL INsUBASCE I'TE L

. o W Mee PETIIETEN | TNT R e BT S T
A = W
- Ivtennariona ot 14 et et | S04 | w08 | @2 | A Ml § St P
iuil_nuﬁt_‘I CPR o st R T L | b D b
(AR NS NN |..-|-_'_'1.|4'i Wty B0 e e ol oA

g —

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
iil-Direct Settlement (PODS)

India Ref: MCT18040583
Claimant Ref - TP25THAG (SLKBSTTH)

well, Worid Aulo Pie Lid ("the workshag") hereby canfirm that wefl have reacned an agreement
with the appointed Surveyor of India Inlemational Insurance Fie Lid LKK Aute Consuftants Ple Lid [nama
of Survayor) with rmespect 1o the amount claimed for 53 278200 (repair cost) S§__ 30000 (lcss of

uso/meaial), 5§ = (search fse), mmmwhlmdmwmmlhmmﬂmm
on 2000472019 (guie) a1 _Boon Lay Way Twds Jurong Gateway Rd (leealion) invelving vehicla no SHD 43050 (insured
vehicle] This is pursusant io the inspection conductsd on _30/04/2019 __ date) at “the workshap’

We/l confinn hat wefl grefam authorized Dy Ihe ownes LCRF FTE LTD {"the third party
mm‘:ulmuwmSlKHB"Hmmuwuthmmmmmmm-mwnm
Ihe maner on hismer behall in & manner thal wafl deem fil We/l enciose harsin the letier of aulhonty given by “ihe Whed
party claimant”

Wadl lurther confirm that weil wil indemnidy India Intermational insursnce Pie Lid for all damages, loss andior expanse (hal
thay will or have already incurred in the avent that “the third party clammani® after the above sald agreement lodges a
fusritinr dnnmnun:hmh:mmw-wuﬂmmmwmﬂummwwr loss
of use pursuant 1o the damaga to SLK BB17H (vehicke no ) as a resull of the accident.

wn’!u:rdhnmllm-mwmmhhluﬂnndhlnmmmﬂﬁmdwmm party claimant®
nmmmmmilﬂmwrmmmhmaﬂdmnﬂhﬂﬂmhﬂmuldﬂlmullﬂmissiunufmﬂﬁr
basks

This agresmant is subject to the application of Singapore law and tha Singapore Courts have sxclusive jursdiction aver any
dispule ansing oul of the same.
Well authorize youito pay Lhe total amaunt of 3§ 308200 4 World Aulo Pie Lid

£3 Ab_(ﬁ'l-'-'} 1) N

bated this ... day ol ... L 20

/- s

CLAIMANT: \\h
Signature (N ¢ ) - Signature: U_ui‘
s?t'm- shap” twith chop) Signed by appointed Sureyar
Nama' = il . Name: LKK Auto Consulinnts Pie Lid
NG 41y ’-i-‘;'—':'s“'-'lj - NRIC: 199607 198R
Address: 5 Kim _6_1:‘“‘".' _E'“’* Address: 51 Ubi Avenue 1
A 83 lele) B #01-25 Paya Ubi Ind. Park S(408833)
Nationality _?H”’i = Nationality:




WORLD AUTO PTELTD

47 JALAN PEMIMPIN §01-02/03 HALCYON 2 BLDC

S'PORE 577200

Tel No. : 64513933  Fax No. : 64557576

E-Mall : worldaut@singnet.com.sg

Webslte : www.worldauto.com.sg

Tax Reg. No. : 200006765H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD :
6 CECIL ST, #04/§05/06-02 108 BUILDING Tax Invoice : F189465
S'PORE 049711 Date ; 22/07/72019
Vehicle Num, : SLK BE17H
Attention : Motor Clalm Department cmnﬁ HONDA VEZELASM
Contact : 63476100 G63476139-LALITA Fax ND. : 62244174 Accident Date : 20/04/2019
Claim No. : TRR2570/20M8
Reference :
Policy No. :
oM Quantity Particular Unit Price Amoaunt 55
LABOUR :
LUmMP sum 2,600.00
Labour Total 55 ; 2,600.00
Total 5§ : 2,600.00
GST 796 55 : 182.00

Amount Due 55 : 2,782.00

ot Gt B U

'WORLD AUTO PTE LTD




Merimen e-Claims

Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Direct Setilement
CLAIM SUBFOLDER TRACKING
Cose | Notified Ear Submitted [ AQ) Assigned Ad] Bpt Agj Submitted | Ing Auth'ed Status
130 Apr 2019 Panding for Survey
Stain 08 Jul 2019 o000 £%2.600.00 5%2,600.00 Report
| _gan reg | o Adg ot | Foit Extinates | | view Apt et Give |

Clalm Detalls

'CLAIM SUBFOLDER DETAILS [Created by adjuster]

Irsured: | COMFORT TRANSPORTATION PTE LTD, (o Reg No. 199303821R
Main | .
Claimant: LCRF PTE LTD, Co. Reg. No.: 201624537K

20/D4/2019 D000 - 59
SLKB817H Date of Loss: {126 Months and 18 Days From LTA Reg Date (Man ¥r)]
TP / MCT19040583 mﬁ‘"“' MCOMOD 1S

Policy No.
SHD4305D | (Claimant); | 1¥MKD00154R00

| Encesat
World Auto Pte Ltd - Halcyon 2 {HQ',I 47 JALAN PEMIMPIN #01-02/03 HALCYON 2 BLDG, 577200 Bishan - Tel 6451 3933

India International Insurance Pte Ltd (HQ) - Tel: 63476100 .. {Hu-udhd by Priya)

' Tokio Marine Insurance Singapors Ltd (HQ) - Tei: 8221 6111
Adjuster | LXK Auto Consultants Pte Ltd (HQ) - Toi: 5256-3561 ... [Handied by ONG HWEE J1E] .. [Final Rpt due 10/05/2019]
ASSOCIATED MAIL RECEIVED B

|+ [11_SG (13/08/2015); Alert - Ad] Mandate Approved {553082.00) - SLKBE17TH - Claim Handler: Priya
= II_SG (I6/07/2015) Alert - Adj Mandate Approved ($30.00) - SLK8817H - Claim Handler: Priya

view il | Compose Case Mail |

ALL ASSOCIATED TASKS—

View All | Search Tasks | Create New Task | complete ||

Due Date  Priority Type  Task Group Subject  Mandler Assigned By Completed On Created On  Dane?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/9/2019



Merimen e-Claims Page | of 2

Claim Documents

*SLKBB17H (MCT19040583)
[SHDa305D]
TP
LCRF PTE LTD
Apr 20 2019 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
World Auto Pte Ltd - Halcyon 2

Documents | _Upload Photos | _Compase Mew Loter | View [iew in Browser [ ]
lhmFIann Joerpoge [v]| M |
(Mo Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 0205190923 General View O | wwwe | &
:ra |02/05/19 09:23 General View D | weaws | A
3 02/05/19 0933 | General View © | a6 | B
4 |02/05/1909:23 | General View 0| caws | &
5 {uzmmu 09:21 | General View D | sows | BA
& |02/05/1900:23 | General View D | advc | B
7 |02051909:23 | General View 0| | &
;B 02/05/1% 09:21 | Ganeral View © | adwc | B |
9 |02/05/19 09:23 General View D ewws | A
10 |02/05/1509:23 | General View 0D oadws | B
11 (02050190923 | General View © | oaws | &
:12 02/05/19 09:21 | Geners! View O | oadws | 4 |
13 [02/05/1909:21 | Generst View O sore @B
14 |02/05/18 09:23 Ganeral View D | sarrs | A
(15 |26/07/19 14:14 Reinspection Photo D | st & |
16 26/07/19 14:14 | Relnspection Photo O | ssrs | B2
17 26/07/18 14:14 | Reinspection Phote B | D | eadrws | & |
Documentation 1 per page M [
Ho | Relabel/Reorder | LKK Auln Consultants Pte Ltd (HQ) Thumbrnail| Brint
1 |30/04/19 16:31 EMAIL FROM III DD 30042018 g Load POF
2 D/05/19 19:38 | TP ESTIMATE- MARKED Load POF
3 |02/05/19 19:38 | TP GIA REPORT 0 | Load poF
4 | 13/0B/19 10105 | Authorisation to Act i Load POF
5 |04/09/15 08'53 | WORKSHOP INVOICE Load POF
& |04/09/15 D8:53 | DISCHARGE VOUCHER Load POF
7 |oa/09/1908:53  |Lop Load POF
No |Finslized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 02/05/1% 08:45 Singapore Accident Statement i Load POF

Documents Checklist
DOCUMENTS CHECKLIST poser | Save | prme |

There are no document checkiists configured.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/9/2019



Merimen e-Claims Page 2 of 2

sultants Pte Ltd (HO)

Show Remarks To: [ Mandiing Insurer
Rate Semarks 3w Privesd St you Enoe 11 IS GINE BaSTEEl

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/9/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg ne 19sso718em)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC4/1118007617/JPB302
Date: D4/09/2018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMDO15
Cialmant Vehicle 5\ kaa17H Insured Vehicle No:  SHD43050
Date of Loss: 200042018 Mature of Claim: TP Claim No: MCT18040583
IPTION & | IFICATI
Reg No SLK8B1TH
Make & Modal: HONDA VEZEL, 1.5 (A) Engine No L15B4406127
Reg. Date; 02/02/2017 (Man, Year: 2018) Chassis No: RU112068127
Colour Blue Odomater; 180068 km
Engine Capacity 1496 cc
Markel Value/Mew Car Price:  N/A
Sum Insured (55) Markot Value/New Car Price
T Tl R
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size 21580 R16 Rear Tyre Size 215/60 R16
Fromt Left Side Giti 6 mm Rear Left Side: Giti 6 mm
Front Right Side Giti 6 mm Rear Right Side: Giti 8 mm
The sbove valuss represent the remaining hre Mesds cepify
COSTOF CLAIMS — __Repairer's  Adjuster's  Difference  Diff %
Parts 2,215.68 2,026.80 188.88 8.52
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,140.00 1.200.00 940,00 4393
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 4,355.68 3,226.80 1,128.88 2592
Approved Total (Overridden) (S§) 2,600.00
(55) 435568 2,600.00 1,755.68 40.31
+ GST 7.00/7.00% (S5) 304,50 182.00 122.90 40.31
Nett Amount (5%) 4,660.58 2 T82.00 1,878.58 40.31
+ Loss of Use (5.0 x 5360.00/day) (55} 300,00
Nett Liability (S§) 3,082.00
INSPECTION
Diate of Assignment: 30/04/2019
Date Inspected 3042019 Inspected Al World Auto Pte Lid (HQ)
47 Jin Pemimpin, #01-02/03 Halcyon 2
Singapore 577200
Estimated Period of Repair: 4.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



Adjuster Report Page 2 of 4

Adjuster: ONG HWEE JIE Manager: CHEW HSIAO TONG

NOTE: This report reprasents our fingings of ine iime and place of inspection stated hemnin, Such ingpechon Mas been carmed oul fo the best of owr
knpuilpdge and ability but any ather fahility under any athar circumstances is heraby expressly ercluded.

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 30 Jul 2019)

Parts: M1-SUV HONDA VEZEL 1.5 (A) (Calalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLK8B17TH)

Validity: These estimales are valid only if they contain the print code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES marker an the last estimale page

Further Info: ltems/ivalues not in reference catalogue are prefixed with an mlaf;ili ‘___

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR TAILGATE Buckled 1,100.00FL *1,100.00FL
2 1 *REAR TAILGATE VEZEL EMBLEM Necessary B4B0FL  *56.00FL
i *REAR BUMPER Deformed BE5.00FL "BB5.00FL
4 1 *REAR WINDSCREEN GLASS MOULDING MNecessary 185.00FL *150.00FL
5 1 "SET REAR TAILGATE INNER TRIM BOARD CLIPS  Not Necessary 3D.00FS *-FS§
8 1 *SET REAR BUMPER CLIPS Necessary 30.00F5  "30.00FS
T 1 *SET REVERSE SENSOR Shortad 280.00FS “*Z00.0D0FS
B 1 "WINDSCREEN SEALANT Necessary BO.DOFS  *BD.ODOFS

F=Franchise parl. S=Spchett. L=ListiiamDisc
Sub Total (S§) 2,664.60  2,461.00
- List Item Discount on L Items 20.00/20.00% (S$) 448 82 43420

Total Parts {55) 2,215.68 2,026.80

| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/9/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous Homs selocted.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE & REFIT REAR WINDSCREEN GLASS. New 180.00 120.00
2  TRANSFER REAR BOOTLID MECHANISM AND New 180.00 50.00
ACCESSORIES.
2 WIRINGS CHECK AND RECTIFY WHERE NECESSARY. New 180.00 30.00
4  REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO Niew B00.00 500.00
FACILITATE REPAIRS INCLUDING PANEL BEAT,
STRAIGHTEN REAR END PANEL WHERE NECESSARY AND
REPLACE ABOVE PARTS.
5  PUTTY AND SPRAY PAINT ALL AFFECTED AREAS. New 800.00 500.00
Gross Labour Cost (S5) 2,140.00 1,200.00

Report was unsubmitted during this print-out.
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