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Nivitha (LKK Auto)

#

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Tuesday, 30 April 2019 3:58 PM

To: Nitha

Ce: keong@mova.com.sg; 'Enny’; assignments

Subject: RE: TP CLAIMS - 5JT8916G AGAINST GBD8996D AT HILLVIEW AVENUE / our ref:
snm19d201893

WITHOUT PREIUDICE

Dear Sir,

We will be assigning M/s LKK Auto Consultants Pte Ltd to survey your client’s vehicle.
Aside to LKK,
Please proceed to survey the third party vehicle on WP basis.

Thank you.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W: www sq chtaiping.cam | FB: www.facebook com/chinataipingsa/ | WeChat: J-F¥i3& Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079809
DID: (65) 63896171 | M: (B5) XXXX XXXX | F:(65)6222 1033

From: Nitha [mailto:nitha@mova.com.sg]

Sent: Tuesday, 30 April, 2019 3:53 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: keong@mova.com.sg; 'Enny' <enny@mova.com.sg>

Subject: RE: TP CLAIMS - SJT8916G AGAINST GBD8996D AT HILLVIEW AVENUE / our ref: snm19d201893

Dear Boon Sen,
Please assign LKK
Thank you,

Best Regards,
Nutia
Claims Officer

Mova Automotive Ple Lid
Tel: 6272 3892 Fax: 6270 8314



@MOVA ¢ ©

Autlomoltive Pte Ltd

From: Chuné_; Boon Sen [mailto:boonsen. .cntaipin ]
Sent; Tuesday, 30 April 2019 3:22 PM
To: Nitha

Cc: keong@mova.com.sg; "'Enny’
Subject: RE: TP CLAIMS - SITB916G AGAINST GBDB996D AT HILLVIEW AVENUE / our ref: snm19d201893

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
QSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WEIJIE
MARCUS CHUA
HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert,

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (B5) XXXX XXXX | F:(65)6222 1033

W: www sq cntaiping.com | FB: www.facebook comichinataipingsa/ | WeChat: 413 Taiping SG 3 Anson

Road #16-00 Springleaf Tower Singapore 079908
DID: (65) 63886171 | M: (B5) XXXX XXXX | F:(65)6222 1033




From; Nitha [mailto:nitha@mova.com.sg]

Sent: Tuesday, 30 April, 2019 3:06 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Cc: keong@mova.com.sg; 'Enny' <enny@mova.com.sg>

Subject: RE: TP CLAIMS - SJT8916G AGAINST GBD8996D AT HILLVIEW AVENUE

Dear All,

Please kindly assign surveyor for survey the above mention vehicle, currently vehicle at lying at our workshop.
Thank you,

Best Regards
N utha
Claims Officer

Mowva Automotive Ple Lid
Tel, 6272 3892 Fax: 6270 8314

@MOVA ¢ ©

Automolive Ple Lid

From: Nitha [mailto:nitha@mova.com.sg]

Sent: Monday, 29 April 2019 6:15 PM

To: 'claimsdept@sg.cntaiping.com'; 'boonsen.chong@sg.cntaiping.com'

Cc: 'keong@mova.com.sg'; 'Enny’

Subject: TP CLAIMS - SITB916G AGAINST GED8996D AT HILLVIEW AVENUE

Dear Sir/Madam,
Good day

REF : GBDB996D
Kindly assist revert officer in charge and liability and arrange survey for the above mention case.

Best Regards,
Niflha
Claims Officer

Mova Automative Ple Ltd
Tel: B272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Ltd

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com
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MMON1B0B4E1B ) Mava Automabive Pre Lid - Bukst Marah
ENTRY DATE & TIME: 27T/042013 1329
SUBMITTED BY: Enrmy

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please raport correctly the details of the accident to speed up the claims process
2. This Farm must be completed by the Palicyhelder and/or the Authorised Driver.

1. Infarmation provided must be a& truthful and accurale as possible. Any wilful msrepresentation or witholding of material facts may allow Insurance companies o

repudiate policy labiity

4, The issue and acceptance of this Farm by insurance companies i not an admission of policy lahility on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

&. This report will be forwarded by the insurars of the Gla Records Management Cendre establshed by the General Insurance Association af Singapare (GIA) far
archiving and that copses of this report will, for a fes, be made avaiable upon application by inlerested parties
7. By the lodgement of this rapart ta the insurers. you hereby consent to the archiving of this report at the centre and to coples of the repor being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

27/04/201913:29
26/04/2019 17:00
HILLVIEW AVENUE
SINGAFPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Passport No/FIM

Email Address

Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Maodel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please stale aclion to be taken
Yehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Palicy Number

Caover Mote Number

Driver

Name of Driver

Passport No/FIN

Date Of Birth

Ococupation

Date Of Driving Pass

Driving Experience

Gender

hMobile Number

Fax Mumber

Contact Number

EMail Address

SJTBMEG

TRAGNER-KAUS TRAGNER DANIELA CHRISTINA
GS8148720L

MOEMAIL

(LOCAL) +65-90034304

OTHERS-20034304

VOLKSWAGEN
TIGUAN 2,07 AUTO SN12T3 4WD

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE
MO

KALS MICHAEL
55148755F

24/045/1958

INDOOR

20122011

7 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-33384884

MICHAEL KAUSEGMX.NET

Fage 1of 13



134 HILLVIEW AVENUE
#01-02 HILLTOP GROVE

Postcode 6E9619

Address

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Mumber of Driver's Own =
Wehicle -

Insurance Company of Driver's Own YVehicle

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR

Road Surface WET

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles (including own vehicle)

involved in the accident &

Was any body injured in the Accident? WO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approathecﬁ by urjknnwn personis) NO

soliciting/affering accident claims assistance.

Mumber of Passengers (Including Driver) 2

Fassenger 1 NAME: TRAGNER-KAUSTRAGNER DANIELA CHRISTINA

GEMDER: FEMALE

Details of Police Action

\Was the accident reported to the police? MO
If Yes,Please state which Police Station

Was nofice of intended Prosecution given? MO
If ¥es against whom?

Circumstances of Accident

REFER TO THE SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

VWas there any video capturad by Car Camera? YES

Was there any audio recorded? NO

Vehicle Registration Number GBDAag9sD

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Mame of Driver

MRIC/Passport Mumber

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

Page 2 of 13



Mo, Of Passenger {Including Driver)

Vehicle Registration Number
Vehicle Make/Madel/Calour
Details Of Properties
Wehicle Category

MName of Driver
NRIC/Passport Number
Contact Murmber

Address

Postcode

Insurance Company Name
Mature Of Damage

MNo. Of Fassenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2
SMC8120P

PRIVATE CAR

Fage 3 of 13



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Please report correctly thie details of the sccident to speed up the claims process.
2. This Form must be completed by the Policyholder andfor the Authoried Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withhalding of material
facts may allow insurance companies to repudiate policy Hability.

4, The Issue and acceplance of this form by insurance companies i notan admission of policy Hability on the part of the insuranoe
COMpanes

5. Any false reporting may be referred to the Police for investigation.

&, The report will be forwarded by the insurérs of the G1A Records Management Contre established by the General Insurance
Asspciation of Singapare [G14) for archiving and that copies of this repart will fer a fee be made available upon application by
interested partles

7. By the lodgment of ths repert 10 the insurers, you hereby consent-tolhe archiving of this report at the centre and tocopies of
thir repont belng maide available aforesad

&  Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that

[3] My insurer, my workshop and the General Insurance Association of Singspore [TGIAT) mayfare permitted to coflect, use,
disclose andfor process my personal data/personal infarmatian set out in this [form| and any other persgnal information
provided by me of possessed by my insurer (coflectively the “Personal Information”) and disclose and transfer such
Parsonal Information to all insurers) wha have insured vehicle(s) invalved in this accident (all insureris} who have insured
vehicle(s) imvolved In this accident shall be collectively referred Lo as the “Insurers”), the Insurers” lawyersflaw firms, the
Menetary Authority of Sirgapore and any relevant government ageneyfautharity (such as the police], for the purpose(s)
of:

(1) processing. handling and/or dealing with my claims incleding the settlement of the claims and any necessary
investigations refating to.the claims;

i) Investigating the accident and/or my claims;
(i} carrying oul andfor dealing with my instruclcns o responding to sy enguires by me;

(tvhadministering my claims (including the mailing of correspondence, siatements, invoices, reports ar natices 1o me,
which could involve disclosure of certain personal data about me to bring about delivery of thie sama as well as on the
external cover.of envelopes/mail packages); and/for

(v} complying with applicable law In administering, processing, handling andfor dealing with my claims. (collectively the
"Purposes”)

{b) ah insureris) who have insured vishickels| involved in this accident and the fnsurers’ wyers/law firms, may/ars permitted
to collect, uss, disclose andfar proceis my Personal information for one or mote of the abowe Purposes; and

{t)  my Personal information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers of
apentslincluding their mwyers/aw firms), which may be sited outside of Singapore, for ane or mare of the above Purposes

(] my Persanal Infermation will slsoba collected and used 1o compile claims histery for the purpose of fraud detection,
|avestigation and management in present and all future elalme

{e]  theisfarmation so collected under (d) above may be shared [ disclosed.

{1 to all insursrs andfor any other third parties that assist in evaluating, investigating, controfling or managing fraud,
regulaters, law enforcement and government agencies as reasonably required for the purposes stated. or

(i} for complying with requirerments under any regulathons, lavws or court orders

—
224 L& N ) /W 1l
I . \:ﬂrﬂﬂ'f s Jign 6 Ii‘ﬁ.rw'.er'g. E.unnature Reporting Centre Persannel's Signature

Data & Timi: (i driver is not the palicyholder) Hame
Date & Time RAICSFIN No.

Paga £ of 13



Sketch Plan Pg. 2
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NOTE: PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOU TO SUBMIT AN
OWN DAMAGE CLAIM UNDER YOUR OWHN POLICY. PLEASE CHECK YOUR POLICY FOR MORE INFORMATION

Pilease slaie

{ } Claim Cwn Policy { ) Claim Thirg Party { ) Claim DO/TP al oiher workshop { | Reporting Cirly

DECLARATION
Ifwe declare the Toregding particulars are Brue in every respe I:T/

Dot - W, Lt
aider's Spenature Driver's Signature Reporting Centre Personnel's Sigrature

Diate & Time: ([ deived b net the poboyiolder] Hame

2_1 (+ lﬂ Date & Time: HRICFiN No

Page 5 of 13



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Foreign Identification Number
8720L

SJT8916G

No

19 Jun 2019
VOLKSWAGEN

TIGUAN 2.0T AUTO 5N12T3 4WD
Grey

2009

CAWO072111
WVGZZZ5NZAW016012
125.0 kW (167 bhp)
$25,439.00

05 Nov 2009

05 Nov 2009

2

$25,439.00

Yes
04 Nov 2019
$12,719.00

04 Nov 2019

B - Car (1601cc & above)
10

$19,801.00

$745.00

$13,464.00

The information contained herein is correct as at 19 Jun 2019



Estimate

20/04/2019

CHINA TAIPING INSURANCE (S) PTELTD
3 Anson Road

#16-00 Springleaf Tower

Singapore 079909,

Attention - XA017

Page #
Veh #
\eh Model

Estimate#
Claim #
ACC. Date ;
Terms

Remarks

@MOVA

1
SJT78916G
VOLKSWAGEN TIGUAN 2.0
CK419076

2704119
C.OD Days

Main Office:

dowa Building

arn Kilarng
3414
63333

- R0

Lhandd
OIS

L

Werkshep Dept:

Black 1008

Singapore 153722

T=l: (65) 6272 3892
[ G5 62708314

Mo.  Description Qty U.Price Amounts S§
LIST ITEMS : ,
1, FRONT FENDER LH 1 Pc P’ pBagss 646.55
2. FRONT FENDER PROTECTOR LH 1 PC o 451,85 451.85
a3, FRONT FENDER PROTECTOR CLIPS 10 PC n#i— 390 38.00
4. FRONT DOOR LH 1 PC LE-" 226895 2,268.95
5. FRONT DOOR PROTECTOR LH 1 pcet~" spas55 509.55
B. FRONT DOOR PROTECTOR CLIPS 10 PC b 3.80 39.00
7. FRONT DOOR RUBBER LH 1 PC W™ 31985 319.85
8. REAR DOOR PROTECTOR LH 1 pe =17 44g05 44895
g, REAR DOOR PROTECTOR CLIPS 10 PC w 3.90 39.00
10,  REAR FENDER PROTECTOR LH i pC a7 E1ABS 514.65
11, REAR FENDER PROTECTOR CLIPS 10 PGl 3,00 38.00
12, HEADLAMP LH 1 PO fws ~ TABSBS 748.85
13, HEADLAMP TOP PANEL 1 pCc W - 5890 56.90
14.  SUPPORT PAMEL 1 PC 123035 1,230.35
15 FRONT GRILLE 1 PC ("t 75585 755.85
16.  FRONT GRILLE LOGO 1 PC ~ii=_ 17260 172.60
17 FRONMT GRILLE FASTENER 1w pg A 3.80 39.00
18, FRONT BUMPER 1 pc A~ 126710 1.267 10
19 FRONT BUMPER LOWER GRILLE 1 pc - ap17s 301.75
20,  FROMNT BUMPER SPONGE 1 PC 0% gogs 69.85
21, FRONT BUMPER REINFORCEMENT 1 PC WY 72185 721,85
22, FRONT BUMPER FOG LIGHT LH 1 PG A 220.65 220.65
23, FRONT BUMPER FOG LIGHT COVER LH 1 PCTLR 14575 145.75
24,  FRONT BUMPER LOWER GARNISH 1 PC wf~ 33530 336.30
25. FRONT EUMPER SIDE BRACKET LH 1 PC T 3255 32.55
26.  FROMNT BUMPER CLIPS 10 PC =" 300 39.00
a7 FROMNT ALLOY WHEEL LH 1 PC et~ 120005 1,209.95
28  FRONT SHOCK ABSORBER LH 1 PC ¥ 395585 395 .55
29,  FRONT SHOCK ABSORBER MOUMTING LH 1 PC paT= 10195 101,95
a0, FRONT KNLUCKLE ARM LH 1 PC LI 63180 631,60
31,  FRONT KNUCKLE BEARING LH 1 PC bhi-2 49160 491.60
32, FRONT LOWER ARM LH 1 PCwl“" 51550 516,50
33,  FRONT LOWER ARM BRACKET LH 4 pchl <7 18165 161,65
34,  FRONT LOWER BALL JOINT LH 1 PCli~7 137.75 137.75 |
5. FRONT STEERING RACK END LH 1 PCW <, 101.85 101.85
36 FRONT STEERING TIE ROD END LH 1 PCyt.” 13865 135.65
a7, REAR FEMDER LH - REPAIR 1 PC
38 REAR DOOR LH - REPAIR 1 pc
38,  FRONT INNER PANEL LH - REPAIR 1 PC
LIST TOTAL S% 15,360.75
10% DISCOUNT 5% -1,536.08
13,824 67
LABOUR : o
TOWING CHANGE 3 120.00

TO REPAIR REAR FENDER LH, REAR DOOR LH, FRONT
INMER PAMEL LH, REMOVE & REFIX DAMAGED PARTS.

STRAIGHTEN AND REALIGN AFFECTED AREAS



@MOVA

H'Ialn ﬂrﬂce

e Page# - 1 134743 Tol: 165:64?? 3333
Veh # - SJT8916G Workshop Dept:
29/04/2019 Block 1008
Veh Model - VOLKSWAGEN TIGUAN 2.0 Bukit Merah Lane &
d01-04° 0608
3 Anson Road Tel {65:! 52?2 3892
#16-00 Springleaf Tower Claim# - o -
Singapore 079909, ACC. Date :- 27/04/19 GST Reg, M2-00RBAG4-2
Terms . C.0D Days
Attention - XAD17 Remarks -
Mo, Description Qty U.Price Amounts 55
TO SPRAY AFFECTED AREAS ff v 1,200.00
TO REMOVE & REFIX DOOR MECHANISM, CHECK &
TEST POWER WINDOW MOTOR AND CENTRE LOCKING P
SYSTEM ~  60.00

TO REMOVE & REFIX FRONT SUSPENSION, FRONT
STEERING RACK & PINION. SWING ARM SHOCK [ T

[ =
ASORBER AND OTHER ATTACHMENT PARTS {’r i [ 153 25000
TO CHECK WHEEL ALIGMMENT i ~ 100.00
TO RUST PROOF AFFECTED ARAES ; #’ Yoo 5V @y 8000
LABOUR TOTAL 58§ ' |T ; U?g" 2,650.00
e r"l' L b\u"% # .}’uk_ 2
B S aE NON-TAX AMOUNT S
AMOUNT S8 16,474 67
GST@ 7% 1,153.23
D ,qv; AMOUNT DUE S% 17,627.90

Customer's Sianature/Co. Stamp MD‘M ﬁUTUMDTI"JE PTELTD
m%‘l WM st Y

LKK Auto Consultants hence notify J (N ’."7

the I:ilra-gzlmrer af the To'lﬁwmg : _
= To resurvey before/afier spray painting %\:. /t} | 'fi L ("L e
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Automotive Pte Ltd

Main Office:
WMova Bullding

Mo, 22, Jalan Kilang,
Singapore 159415

Page # = 1 Tol: (65) 64763333
Fax: (65) B271 5801
Estimate - R s Lo L
29/04/2019 e | i 1008,
1008,
Veh Model :- VOLKSWAGEN TIGUAN 2.0 Bukit Merah Lane 3,
#01-04/06/08/94
GHINA TAIPING INSURANCE (S) PTE LTD Estimatett - CK419076 Singaporo 158722
3 Anson Road F‘Lal: Eggj Eg;ﬁaaaz
" : 8314
#16-00 Springleaf Tower Claim #, - i
Singapora 079909. ACC. Date ;- 27/04/19 GST g, 12.0058804 2
Terms - C.0.D Days
Attention = XAU1Y Remarks :-
Ne.  Description Qty U.Price Amounts 5%
e - LIST ITEMS :
. PRONT FEMDER LH 1 pc P eusss 645.55"
2, FRONT FENDER PROTECTOR LH 1 PO ~ 451.85 451.85 "
3. FRONT FENDER PROTECTOR CLIPS 10 PC af—~ 380 39.00 ;:
4, FRONT DOOR LH 1 PC b€ 2.266.95 2,268.95
5 FRONT DOOR PROTECTOR LH g? po 1 PG .n..-f-/z 509.55 508.55 —
. FRONT DCOR PROTECTOR CLIPS | g’,?/ ‘ 10 Po A= 380 39.00
1. FROMT DOOR RUBEER LH S' 8 3' 1 PC i 319.85 319.85 v
8.  REAR DOOR PROTECTOR LH [ T2~ 1 PC #~1 448.85 448.95 "
8.  REAR DOOR PROTECTOR CLIPS q 2 10 PC wh~" 380 39.00 o
10. - REAR FENDER PROTECTOR LH 12 13 e 1 PC at~" 51485 514,65
11, = HEAR FENDER PROTECTOR CLIPS 0 o LE 10 rc .».-2-; 3.80 30.00 f
12, HEADLAMP LH ; 1 PC e 748.85 748,85
13,  HEADLAME TOP PANEL o [ 20 1 PC - 55,90 56,90 v
14,  SUPPORT PANEL / 1 PC T 1.230.35 1.230.35 "
15,  FRONT GRILLE gfay_’('?. ? 1 PC &*~" 75585 755,85
18. FRONT GRILLE LOGO { 1 PC Lt~ 472,80 172.60
17.  FRONT GRILLE FASTEMER X /""” 10 pc M 3o 30.00 v~
1. FRONT AUMPER / 1 pe < 128710 1,267.10 »
19.  FRONT BUMPER LOWER GRILLE 16 00 1 pc - ‘3517 301.75
20.  FRONT BUMPER SPONGE l‘ ) 1 pc 0Y 7 gggs 69.85
21.  FRONT RUMPER REINFORCEMENT : Z’_‘S 1 P T 72188 721,85 v
22, FRONT BUMPER FOG LIGHT LH 1 PG ’g\ 220,65 220,85
23, FRONT BUMPER FOS LIGHT COVER LH . 1 PC ! 145,75 145.75 "
24, FRONT BUMPER LOWER GAHNISH ﬂ -'5 ! 1 PC od~ 33630 336.30
25, FRONT GUMPER SIDE BRACKET LH [ 1 PC "‘"‘; 22,55 12 55 ot
26,  FRONT BUMPER CLIPS W0 PC R8¢ 3.20 38,00
27.  FRONT ALLOY WHEEL LH : 1 PC et-"120085 1.200.85 «~
28.  FROWT SHOCK ABSORBER LH ~ "'/-:"-"r ad ‘~]l Fovw i PC 7 39555 395,55
23,  FRONT 5/MOCHK ABSOROER MOUNTING LH Rage - 1 PG 7 40185 101.95
30,  FROMT KNUCKLE ARM LH NTEES, I M 1 PG T 831.80 631,80
3, FRONT KNUCKLE BEARING LH L2 ' 1 PC 0 49180 491.80 :’-"__'
32,  FRONT LOWER ARM LH A . 1 PC 2 51550 515.50
23,  FRONT LOWER ARM ERACKET LH | ={«“:j-"'\-’ 1 PC 7 18165 181.85 .~
34,  FRONT LOWER BALL JOINT LH J 1 PC T o13r7s 13775
35.  FRONT STEERING RACK END LH 1 PC 7 10185 101.85
36.  FRONT STEERING TIZ ROD END LM 1 PC 7 13865 138.65 .~
37. REAR FERDER LH - REPAIR 1 PC
38. RIARDOOR LH - REPAIR i ec
38, FROMT INHER PAMEL LH - REPAIR 1 PC
LIST TOTAL 55 15,3960.75
1% IHSCOUNT 53 -1,536.08
13,824 67
LABOUR -Fﬂ%\’} o
TCANN HAMNCE 120,00

IR
MAEE
=N

EPAIN HEAR FEMUER LH, REAR DOOR LH, FRONT
FAMEL LH, REMUOVE & REFIX DAMAGED PARTS,
HTEMN AND REALIGN AFFECTED AREAS

OO0 sa0.00



@MOVA

Automotive Ptes Lid

Main Office:
Mersa Buslding
W, 22, Jatan Kiang,
Yo: (62) 0470 5009
Estimate Page# = 1 L Fax: (65) 8271 5801
WAL MIOWVA. COMmLEg
Veh# . SJTENEG
29/04/2019 b b g
Veh Model - VOLKSWAGEN TIGUAN 2.0 Bukit Merah Lane 3,
£07-04/08/08/94
CHINA TAIPING INSURANCE (8) PTELTD Estimate# - CK410076 Singapore 158722
3 Anson Road . FTHIE ng]’ gﬁ;ggﬂnﬁ
#16-00 Springleaf Tower Claim# - G:; st
Singapore 079909, ACC. Date - 27/04/19 GST Reg, M2-0035864.2
Terms « C.0.0D Days
Attantion - XA017 Remarks -
Mo.  Description Qty U.Price Amounts 5%
TO SPRAY AFFECTED AREAS

TO REMOWVE & REFIX DOOR MECHAMISM, CHECK &
TEST POWER WINDOW MOTOR AND CENTRE LOCKING
EYSTEM

TO REMOVE & REFIX FRONT SUSPENSION, FRONT
STECRING RACK & PINION, SWING ARM SHOCK
ASORBER AND OTHER ATTACHMENT PARTS

TO CHECK WHEEL ALIGNMENT

TO RUST PROOF AFFECTED ARAES

/'.F‘” 1,200.00

I-/’, G0.00

{fh’;‘ ? Is® '2/50.00
%O‘ 106,00

E.&0E

Custoimer's Sianature/Co. Stamp MOV

TOMOTIVE PTELTD

MNON-TAX AMOUNT 5

AMOUNT S§ 16,474 67
GST@ 7% 1,153.23
AMOUNT DUE S$ 17,627.90
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BI20/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING ) o |
MNotified [£st Submitied '...cj_ Assigned ':-.:j" Rpt ||'J."|_' Submitted Ing Auth'ed | Status
14 Jun 2019 | P for Survey
14 Jun 2019 el |5%7,000.00 5%7,000.00 Fending
Main 13240 | Edit Estimates | || wiew Rpt | Report
Edit Adj Rpt |I | Cancel Case |

Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS |[Created by insurer]
[, a -

|= Co.Reg.MNo.:-

Claimant: :TIIAGHER-K.AUS TRAGNER DANIELA CHRISTINA, ID: G58148720L
! : |

|| Vehicie Reg. | . ~l26/04j201917:00 - :59
o SITBI16G Date of LoSS: |14 13 Months and 21 Days From LTA Reg Date (Man Yr)] |

| Claim Type: | TP / SNM19D201893C02 pollcy/COVEr | DMCVSN30549718011

Il Wehicle Reg.
o Mo, GBDB996D

_ Palicy No.
| (Insured):

{Claimant):
|Repairer:  Mova Automotive Pte Ltd (HQ) No. 22 Jalan Kilang,#07-01, Mova Building, 159419 Bukit Merah - Tel:

i I?nasr::drﬂ:? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

| Claimant's
{Insurer: ; =
| F— LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due |
Adjusters 25/06/2019] |

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

| ASSOCIATED MAIL RECEIVED =

| View All ] CummEE.Caﬁ! r.-'lall.l
There are no mail for this case.

| I ALL ASSOCIATED TASKS™ View All | | Search Tasks || Create New Task | | Complete |

Due Date Priority  Type Task Graup Subject Handler Assigned By Complaeted On Created On Done?
| No results,

hitps:/isingapore.merimen comiclaims/index. cim?fusebox=MTRadjuster&fuseaction=dsp_cimheadericaseid=833701&exlid=307101 &CFID=54702211... 12
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https:/{singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=83370158exid=3071014CFID=54702211... 22



6r20/2019

Upload Dnmments | l..rplnad Photos

Merimen e-Claims

Claim Documents

*5)JT8916G (SNM19D201893C02)
[GBD8996D]
TP
TRAGNER-KAUS TRAGNER DANIELA CHRISTINA
Apr 26 2019 5:00PM
[-1
Mova Automotive Pte Ltd

Compose New Letber I

View | View in Browser ¥ |

|"u"ldal:r . lperpage V. ]
[n | Finalized On [Mova Autamotive Pte Ltd (Bukit Merah) Thumbnail | Print |
: Video - Accident
_1 SO 18 | [Linked Accident Report Documents] 0 Lﬂaid HBE
'Assessment Reports | 1 per page v| @ ‘I
_F\.n _} inalized On |Mova Automative Pte Ltd {Bukit Merahj Thumbnail | Print
1 27/04/1915:40  Accident Statement o © | LoadHTM |
Fﬂntn;ﬂmngn - |3 = D&g; = @ g
!lm.-_. 'r..1=1|.,r.;..-_- On r-;u;n_.ﬂ.ul;:-lntwo Pte Ltd (Bukit Merah) B [Thumbnail | Print
Accident Photo i %
|1 27704119 1537 1L S ecsen Repert Documents ©  ladwc | ¥
| = ==
| [ Accident Photo e
2 | zwwlg 15:37 | 1inked Accident Repart Documents © | Load JrG ha :
| Accident Photo
i 3_ i :2-?}"}4.!'1 915:37 | [Linked Accident Rmort Dncurntl'ls] - o Load JPG E.i
: | Accident Photo
_d 2?_!04'_”9 15:37 _ [Linked Accident Repor Documents] — ~ o Load JPG C:
: Accident Photo
5 |27/04/19 1?.3? | ik Aceident Report Documerts) € | wadirc | ¥
= Accident Photo G
©(PIOVASISET | uinked accident Report Documerts] ] Bt A M
. ; Accident Photo [
|7 |27I0419 15337 | accitent Report nocuments ) © | Ladic | @
¥ Accldent Photo
8 27/041915:37 11 TRUST et Report Documenis] (1) | Load JPG @__
Mo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail Pl'in.t
1 |20/06/19 11:26 | General View ) € | Load FOF
_2_ - 20/06/19 11:28 Htin:ﬁ:ﬂjﬂ_ Photo Load PDF
3 |20/06/19 11:28 | Reinspection Photo ] Load PDF
\Documentation 1perpage Y| ¥
N @Pllze{] on E_hln.a Taiplng l'rn.ur ance (Singapore) Pte. Ltd. (HQ} Thumbnail | Print
1 |14/06/15 15:07 pri contact 9 Load POF
{No '_F:nailr_eﬂi}n Mova -&L_lt‘umntwc Pte Ltd {Bukit Merah) ~ Thumbnail | Print
7 Sketch Plan
:1 :2?,-’[54,!19 15;21 | [Linked Accident Report Documants] n Lome VIF
Linked Accident Report Documents
View | View in Browser ¥
Video lperpage V|| @
m -:_F-F.QIEEQ_L‘SH Mn'..—n_ﬂ_tuturnuiw_t. Pte Ltd {Bul-ut Merah}) Thumbnail | Print
1 27/04/1915:20  Video - Accident — - € | Load 3GP
A-suﬂmu;t_ltipaﬁ 1 per page _"_ |
[No_|Finalized On " [Mova Automotive Pte Ltd {Bukit Merah) ) | | Thumbnail | Print |

hhpa:ﬁsingapore.mariman.c.nmfdan-r:srundex.cfm?fmebnrmTRdm&l‘usaaclbn-dsp_duwiaw&dnmainh:ln1&-nbjld=533?01&axﬁd=aﬁ?m1&mmla=4&. s
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‘Video iperpage V|| &

Ma 'F.I;IEHZE'L':.'DH_ __Mﬁu_a ALJthﬂé{iue Pte Ltd {B.Uk.l'[ Merah) o A Thumbnail | Print

1 27/04/1915:40 | Accident Statement € | Load HTM |

‘Photos/Images ' )  [3perpe v @

[No |Finalized On | Mova Automotive Pte Ltd (Bukit Merah) B ) Thumbnail | Print

1 27/04/1915:37  Accident Photo © | WG | B

> 27/04/1615:37  Accident Photo © | Ladrc | @

3 27/04/1915:37  AccidentPhoto ©  wawc @

4 27/041915:37 |Accident Phote €  loadirc W

5 '_2?;04.;19_15_;.3.? I.M:l:.idm.it. Photo _ €&  loadirc | &

& 27/04/1915:37  AccidentPhoto - @ | Load we | @

7 ja?mqfﬁ; 15:37 Accident Photo _ Q Load IPG

8 27/04/1915:37 Accident Photo © | adlrs | ¥ |
.

| Documentation =5 l_‘i‘E'"E' _E'_E "! —E"'; ™)

Ne_ |Finalized On | Mova Automotive Pte Ltd (Bukit Merah) ) | [ Thumbnail | Print

1 [27/04/1915:21 | Sketch Plan | @ | LoadTIF

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checklists configured.

Reset | Save | print |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mote: Remarks are private unkess you show 1T to other parties.

hlips:ffsingapnre.marmen.mmﬂclaims.flndax.c:fm?"l'usebox=MTRﬁon&fusaacﬁnn=dspddo¢vlm&dmimdﬂ&ubjid:ﬁaarmaaxﬁdmau?101&mrola=4&... 212



/202019 Adjuster Report

LKK Auto Consultants Pte Ltd (co.regno:1s0s07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI19007610/T1QD3S2

Date: 20/06/2019
REFERENCE
Handling Insurer: ft:'j’”a Taiping Insurance (Singapore) PIe. oy o DMCVSN30549718011
ﬁ::ni:mant Vehicle SJTBI16G !nsum-:l Vehicle No GBD89Y96D
; . Claim
Date of Loss: 26/04/2019 Mature of Claim: TP Na: SNM19D201893C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SJTBO16G
Make & Model: VOLKSWAGEN TIGUAN, 2.0 (A) Engine No: CAWOT2111
Reg. Date: 05/11/2009 (Man. Year: 2009) Chassis No: WVGZZZ5NZAWD16012
Colour: Grey Odometer: 107175 km
Engine Capacity: 1984 cc
Market Value/New Car Price:  N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla): Yas Engine Medification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/65 R15 Rear Tyre Size: 215/65
Front Left Side: Yokohama & mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The above values represant the remaining fyre treads depth
/COST OF CLAIMS - ) ~ Repairer's Adjuster's  Difference  Diff %
Parts 13,824 67 12,596.80 1,227 .87 8.88
Miscellansous Ilems 0.00 0.00 0.00
Labour 2,650.00 2,120,00 530.00 20.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00
Calculated Gross Total (%) 16,474.67 14,716.80 1,757.87 10.67
Approved Total (Overridden) (S§) 7,000.00
(55) 16,474.67 7.,000.00 947467 57.51
+ GST 7.00/7.00% (SS) 1,153.23 490.00 663.23 57.51
Mett Amount (S§) 17,627.90 7,490.00 10,137.90 57.51
INSPECTION
Date of Assignment: 14/06/2019
Mova Automotive Pte Lid
Date Inspected: 30/04/2019 Inspected Al BLK 1008 BUKIT MERAH LANE 3 #01-04/06/08
SINGAPORE 159722
Estimated Period of Repair. 9.0 days
Adjuster:  MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

https:n’-’singapnre.merimﬂn.cnrnfcla|msfindax.c:fm?ru5ebax=MT Radjuster&fuseaction=gen_printrpt&caseld=833701 &extid =307101&CFID=54702211&C... 15



202019 Adjuster Report

NOTE: This repost reprasents our findings al the lime and place of inspection sfated hergin. Such inspection has been carmied out fo the besl of our kngwiedge and ability but
any other fabillty under any olfer circumstances is hereby expressly excluded,

hitps:/isingapore. mernmen comiclaims/index cim?lusebox=MTRadjuster&fuseaction=gen_prinirptdcaseid=833701 &extid=30T101&4CFID=54T02211&C... 25



Adjuster Report

B/20/2019

REPAIR DETAILS
Reference

|Part Source: {Last Synchronised: 20 Jun 2018)
Parts: MNiA
Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SITB916G)
Validity:

END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefived with an asterisk *.

VOLKSWAGEN TIGUAN 2.0 (A) (Model not available in database)

These estimates are valid only if they contain the print code {above) on all estimate pages, running page numbers with the

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER LH Bent 646.55 FL "646.55 FL
2 1 *FRONT FENDER PROTECTOR LH Cut 451.85FL *451.85FL
3 10 *FRONT FENDER PROTECTOR CLIPS Necessary J9.00FL *39.00FL
4 1 *FRONT DOOR LH Bent 2,268 95FL *2,268. 95 FL
= 1 *FRONT DOOR PROTECTOR LH Cut &09.55FL *509.55 FL
& 10 *FRONT DOOR PROTECTOR CLIPS Mecessary 39.00 FL *39.00 FL
T 1 *FRONT DOOR RUBBER LH Not Necessary 319.85FL *-FL
8 1 *REAR DOOR PROTECTOR LH Cut 448 95FL *448.95 FL
8 10 ‘REAR DOOR PROTECTOR CLIPS Necessary 39.00FL *39,00 FL
10 1 *REAR FENDER PROTECTOR LH Cut 514.65FL *514 B5FL
11 10 *REAR FENDER PROTECTOR CLIPS MNecessary 39.00FL *39.00 FL
2. 1 *HEADLAMP LH Cracked 748.85FL *T48.85FL
13 1 ‘“HEADLAMP TOP PANEL Bent 56.90 FL *56.90 FL
14 1 *SUPPORT PANEL Cracked 1,230.35FL *1,230.35FL
15 1 *FRONT GRILLE Cracked 755.85FL “T55.85FL
16 1 “‘FRONT GRILLE LOGO MNecessary 172.60FL *172.60FL
17 10 *FRONT GRILLE FASTENER Mecessary 39.00FL *39.00 FL
8 1 *FRONT BUMPER Deformed 1,267.10FL *1,267.10 FL
19 1 ‘FRONT EUMPER LOWER GRILLE Deformed 301.75FL *301.75FL
20 1 *FRONT BEUMPER SPONGE Cracked 69.85FL *69.85FL
21 1 *FRONT BUMPER REINFORCEMENT Mot Mecessary T21.85FL *-FL
22. 1 *FRONT BUMPER FOG LIGHT COVER LH Cracked 145.75FL *145.75FL
23 1 ‘FRONT EUMPER LOWER GARNISH Cut 336.30FL *336.30 FL
24 1 *FRONT BUMPER SIDE BRACKET LH MNecessary 32.55FL "32.55FL
25 10 *FRONT EUMPER CLIPS MNecessary 38.00FL *39.00 FL
26 1 *FRONT ALLOY WHEEL LH Cut 1,209.95FL *1,209.95 FL
2T 1 *FRONT SHOCK ABSORBER LH Bent 395.55FL *39555FL
28 1 *FRONT SHOCK ABSORBER MOUNTING LH Mot Mecessary 101.95FL *-FL
28 1 *FRONT KNUCKLE ARM LH Bent 631.60FL *631.60FL
a1 *FRONT KNUCKLE BEARING LH Bent 491.60 FL “491.60 FL
N1 *FRONT LOWER ARM LH Bant 515.50FL *515.50 FL
32 1 *FRONT LOWER ARM BRACKET LH Bent 181.65FL *181.65FL
a3 *FRONT LOWER BALL JOINT LH Bent 137.75FL *137.75FL
34 1 *FONT STEERING RACK END LH Bent 101.85FL "101.85FL
35 1 *FONT STEERING TIE ROD END LH Bent 13865FL *138.65FL
36 1 “REAR FENDER LH (NPA) Repair 0.00FL *-FL
ar 1 *REAR DOOR LH (NPA) Repair 0.00FL *-FL
38 1 *FRONT INNER PAMNEL LH (NPA) Repair 0.00FL *-FL
39 1 *FRONT BUMPER FOG LIGHT LH Mot Necessary 220.65FL “-FL
F=Franchise parl. L=LislltemDisc.
Sub Total (S%) 15,360.75 13,996.45
- List tem Discount on L ltems 10.00/10.00% (5%) 1,536.08 1,399 65
Report was unsubmitted during this print-out. 1

https-/isingapore.merimen.comiclaims/index. cimMusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=833701 &extid=307101&CFID=54702211&C... 3/5



62072019
No. Qty PartMNo. Particulars

Adjuster Report
Condition

Repairer's

Amount

Total Parts (S5)

13,824.67

12,596.80

Report was unsubmitted during this print-out.

hitps://singapore. merimen.comdclaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=833701&extid=307101&CFID=54702211&C...
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62012019 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOWING CHARGE. Menw 120.00 80.00
2 TO REPAIR REAR FENDER LH, REAR DOOR LH, FRONT INNER PANEL MNew 840.00 T00.00
LH, REMOVE & REFIX DAMAGED PARTS, STRAIGHTEN AND REALIGN
AFFECTED AREAS.
3 TO SPRAY AFFECTED AREAS. MNew 1,200.00 1.000.00
4 TO REMOVE & REFIX DOOR MECHANISM, CHECK & TEST POWER Mew 60.00 60.00
WINDOW MOTOR AND CENTRE LOCKING SYSTEM.
5  TO REMOVE & REFIX FRONT SUSPENSION, FRONT STEERING RACK & New 250.00 150.00
PINION, SWING ARM SHOCK ABSORBER AND OTHER ATTACHMENT
PARTS.
& TO CHECK WHEEL ALIGNMENT, Mew 100.00 80.00
7 TO RUST PROOF AFFECTED AREAS. MNew 80.00 50.00
Gross Labour Cost (S§) 2,650.00 2,120.00

Report was unsubmitted during this print-aut.

< END OF ESTIMATES =

hitps://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=B33701 Lextid=307 101 &CFID=54702211&C... 5/5



