
THINK ONE AUTOCARE PTE LTD
RCB: 201322501G GST: 20'13225O1G

No 1 E Defu Avenue 2, Singaporo 539522
Tel: (65)6844 3300 Fax (65)6842 4988
Email: Clqury jqgs3lg@lb jo[9!9

Our Ref
Your Ref
Date

PC6439Z

16.07 .20L9

tr
AIG SINGAPORE

78 SHENTON WAY f09-16
SINGAPORE 079120

Dear Sirs,

Accident lnvolving PC6439Z & 5tV5625D along LORONG 37 GEYLANG on 26.04.2019 12.O5hrs

We are authorized by the owner RENAL CHARTER SERVICES ofvehicle PC6439Z to claim damages and loses
against your insured in connection with the above road traffic accident.

Our client's vehicle was damaged and our client has been put to loss a nd expenses, particular of which a re
as follows:

Cost of Repair (inc 7%gst)

loss of Rental ($180 x 5,00 days) inc 7/"gst

LTA SERACH FEE

Total

We enclose herewith the supporting documents for your perusal.

Please let us have your cheque payment made in favour of Think One Autocare Pte.Ltd'

Yours Faithfully

Think One Autocare pte r_irC
18 Defu Lane Avenue 2 kl)

-Sinsapore 
S39s22 ULTel: 6844 3300 Fax: 6842 Agln

$3,584.50

$953.00

$2.00

s4s4e.s0

Michael Ng

Claim Advisor
HP:91288488
DID:68443300
michaelng@thinkone.com.sg
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Our Ref: CC4 I AIG I 9 007 607 N gb3

09 MAY 2019

TANSWEEHWA
9 RIVERVALE CRESCENT
#02-28
SINGAPORE 545086

Dear Sir/Madam,

ACCIDENT INVOLVING SLV 5626D & PC 64392 ON 2610412019

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster
Company by your Motor Insurer (AIG Asia Pacific Insurance Pte Ltd.) to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up
with them.

This is to inform you that we received a Third Party Claim from PC 64392.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and

settlement, please contact us within l0 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (ifany) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Cecilia Chong
Case Handler
DID:6749 4274
FAX: 6741 4108
EMAIL: ceciliachong@lkkauto.com

c.c AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



,AUTHORISATION TO ACT

r /we, /(a,l]L ctlft&(ar( fz,<uice >
("the lhird party claimant")

ter(*^J46aN Nftl *ft t f-€q€.,Vq

of 6tK 5Y1 467- n
(address)

P< 69,,1 zowner of
(vehicle number)

hereby authorised THINK ONE AUTOCARE PTE. LTD ("the wort<srop) to actlor me

w:th respect to my claim for repair costs and/or rental and/or Ioss of use l"claim'1tor my

vehicle no. ?c btSot z that was damaged pursuant to the accident which

La* 3z 4eYMl9occurred on Zb ' Y' )o t f along
(date)

involving vehicle number(s) 9LVt626 D ("the other party").

(. .',^te further authorised the workshop to settle my above mentioned claim in a manner that

they deem fit and the workshop is further authorised to receive payment further to settlement

of my claim with payment cheque(s) being made in favour of the workshop.

I/We further acknowledge that any settlement the worl<shop may reach on my behalf is on

a without prejudice and without admission of liability basis insofar as the driver / owner /
insurers of the other vehicle(s) is concerned.

xShould the case could not reach to a settlement, I / We authorised Think One Autocare to
proceed with all the necessary legal means and should this case failed,

r/we P1trpc '*eR'(as 9e1?Vrc€5 agreed and will bear I pay
all the repair costs and legal fees costs due inccured by Think One Autocare Pte Ltd

t

Dated this 26 (day) of /tfut rw (month) 70 t4 (year)

Think One Autocare Pte L'L
18 Defu Lane Avenue 2

SingaPore 5 39522
Tel: 6844 3300 Fax: 68a2f9el

Q,J(fl
Signed by "the workshop"

(with company stamp)

Tdlr (65) el85 7513

Siqned by-'the third party claimant"
(wlth company's stamp if applicable)



RELEASE VOUCI{B,R

"we/I, TI{INK oNE AUTOGARE PTE LTD ("rhe workshop") hercby courirra thar wc/I ba,e
reachcd an agrcement rvith the appointed surveyor of AIG Asia pacific Insurance pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name ol surveyor) r.vith respect to the arrror.rnr clairnerl for
s$3,584.50 (RepairCosr), s$535.00 (Loss ofu+ey'Renral), S92.00 (Disburscmenr) fo,.vehiclc no. (
64392 that rvas datnaged plrrsuant to the accident which occLrlled on 26104/2019 (ddte) along LOR
37 GEYLANG flocation) involving vehicle no/s SLV 5626D.

This is pulsuant to the il)spectiol'l conducted on 02/05/2019 (date) a[..rhc workshop''.

we/I confirm thar we/I are/am aurhorized by rhe owner RENAL cHARTER sERvICES (,.the rhird
party clainrant") of vehicle tlo. (..1ft!]!fmake rhe clairr as set our in $e abovc paragraph and we/l
have full atrthority to settle the mattcr on his/her behalf in a manner that we/I deem fit. We/l enclose
herein the letter of authority given by "the third party claimant,,.

We/I furthel confirrn tlrat rve/I rvill indcmnify AIG Asia Pacilic Insurance Pte Ltd for rll tlamages.
loss and/or expense that lhey will or have arlready incrrred in the event that "rhe thil.d parry claimant"
after the above said agreetnetrt lodges a I'Lrrther claim against thc fbrmer for any loss and expcnses
suffeled pertaining to costs of tepails and/or rental ancl/or loss oI use pursuant to rhe damage to p
64392 (vehicle no.) as a result of rhe accident.

We/l confirrn thal the agrcement reached above is in full and final settlemeut of any clairn ol "rhe
third party claimatrt" prlrslant to the accident and that further this sertlement is re ched on a rvithout
plejr.rdice anti without admission of liability basis.

This agreement is subject to rlre application of Singapore law ancl thc Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

oat att,is Ak 
Gay)or oc7 lnonr\) zo-Q {ycar)

Thin k One Autocare Fic.
18 De{u Lane Avenue 2 "41

Singapore 539522 l
Tel: 6844 3300 Fax: 6ea2 .4a''

Signed by "the workshor" (with chop)Signed by ilppoiltted sruveyot'



THINK CNE AUTOCARE PTE LTD
RCBi20132250IG GST:201322501G
No.18 Defu Lane Avenue 2 Singapore 539522

Tel:(65)5844 3300 Fax:(65)6842 4988
Email :enquiry_autocare@thinkone.com.sg

Bill To : AIG SINGAPORE
Address : 78 SHENTON WAY #09-16

SINGAPORE 079120

INVOICE REF

Date
Vehicle Number
Make/Model

Mileaqe(km)
Staff ID
Remark/Ref

)0207907-722
:16.07.2019

:PC64392
TOYOTA HIACE

NSP

S/N Description Amount Sg
1 COST OF REPAIR 3,350.00

GST 7%
TOTAL SGD 3,584.50

Think One Autocare ptdi}]
18 Defu Lane Av 

"nu" 
iy1 f/sinsapore s39522 lllk

Tel: 6844 3300 Fax: 6842 A\W€B

Customer's Signature / Co.Stamp for Think One Autocare Pte Ltd

Page 1



@ffiv
Bill To : AIC SINGAPORE

Address : 78 SHENTON WAY #09-16
SINGAPORE O79I20

Attn : MOTOR CLAIMS DEPT

Tel : Far:
EPi

S,^l Descriptiou

THINK ONE LEASING PTE LTD
(otThlnk On6 Group of Companies)

20 UbiRoad 4#02-06 Think On6 Building Singapore 408622
Tel: (65) 68,14 3300 24, roadside assl: 9678 8488 Faxi +65 6844 4164 Email: ioq(qlgEgg€g website: wwwtolcom.sg
ROC No.: 201115609M GST Reg No.: 2G'1115609i,

Invoice Ref : JO201638-2132

Date r 16/0'112019

VehicleNum tPC6439Z

Make/Model : TOYOTA HIACE

Mileage(km) : 0,00

StaffID : MICHAEL
Re marks/Ref :

Qtv Unit Price Disc 7o Amount SS

BEING RENTAL OF PAIO6I L TOYOTA HTACE
2.5.20t9-7,5.20r9

{_';

(.-,

E & O.E. SUB IOTAL
GST 10/"

TOTAL SGD

?,

900.00

63.00
963.00

Customer's Signaturc / Co, Stamp for Think One Leasing Pte Ltd.



,t+..-G, T'hink,One Leasing Fte Ltd
{-) ff (of'Ilri* one GrouP alcorttprnies) -

20 Ubi Rord 4 /02'06 Think Onc Buikling Singapolc 408622

\x*fl ii' iris OSaa 3300 z,tn roaclsklc assr; 96i8 8488 Fax: +65 6844 4164 Er[iril: iufo@tol.cor)1.sg Wobsilq vww.tol.com.sS
\Jr RoC No.:2ol ll56o9M GsT Rcs No.:20-lll5609Nl

"ii" ""iil,"re;!j, 
id",,rrl.d [s rhc I-rssor ani havinforr rcghtcrcd radrcss.zo, U-ni noao * *oz-or THINK oNE BIJILDING, SINGAPoRTi 408622

Date:

QUO'IhTION NO: LEASING ACREBMENT NO: HA/

SCHEDULE

ii-rt i;ou, i;;;;ofl(s) idcntiticd {ls rhc ttircr bcl;N iicludc (whic| shnll inchdc your Buccessors-ir-tidc and ,rssigns):'

' '{Ji-!]&ff-u,onu,,no,'LE-/-213("con,,ncncc,rcnrD*c") ,u1!tlv'1-("Lc.scpcriod'')'
3. LEi\SE CIIARGES FOR RENTAL OM,HICLB

ArroLrlll S5 pcrnronlhiclodinE/cxcldin!'VcLriclcPn*insCeriificatcs("Vl'C")c)(ctudcGooGnndScrvicesTflx("65'l'')

cnsh/Chequci

Type ofVehi(lc Addition 10,000 knl
or part thcteoI

Signed by the Hirer

("Monthly Lcnsc Clrrrgcs")

Note: Tl:e abovc Monlhly Lcasc Chnr8cs rrc for rcnr:l]of rle-veiiclc only.where Mo hlyI-cL\c cllrrcEs tjo nol irrcludcWc, vou rrc io subm:t lhc vPC

will b3 chrrucd accordinglJ

4, DEPOSIT

Anro.LrntSS-#(cquivahntto-nlotlthsotMontlllyLeosccharsctxchlsivcofGsT)
Diltc: 

-

ii"ii.iii,liiiiiri.jii,'iiiiioiiriill,;ip;;ili;;;;;;i6i;;;;;iaa5bit,ooo.00)..uaitionatctraccswirriPPIvror dditionrrinsurrncccoveroge'

trxccrs Anount: sS &9q2- (pcr nccidrtrl Prr clflirr) in S;trEiPorc

,\rtrlittona nsurlncc'Corcrag'c:Airside insurrnce: ss _ (pcrrirsidc) othcrs --- (specity): ss-_

6. }IAXIjUUM iIILDIOE M{ x int(nn Mileagc: 60,000 }im/yexr for Cornmcrcial Vch iclcs, 20,000 knt/yeir for Passcngcr Vch iclcs Addit ion chirges

(scc b.low)r.

Type of1'chiclc

iii i,*'",iiii viiiiii" i.ei"o t.se"" s$rr00.00
iir i,l,ili'iEii viiiiiii i.oii -a "u* ss2'50000

ThcAcrccmcnl hcrcin compriscs thc schcdulcobovc !nd thcTems sn.I Condil ions . nt cxcd ltcreto' The HiIcr mnf:rns thrt he h!5Ic1d' undcrslood

NiInc:
Dcsignxlion:
compmy Shmp:

Lcssor I'lircr

ra, J1575/$i[) 
"y;:tr;i,* 

.e o6 375 6q t*l a-{,b l,a L a I u 6 E*A u Nt'?u4

8 tfiveQlq1€ <*$c€r'L-f 2€o l- 5Vtt6l

Nanrc of Drivcr(l) (i't rul tlr 4S frPS?V€ NRIC/Pusspo( No: orrc otvrrtr: {( I z-lff, 6
------ ^ ; - -./-
DriYi,rs Liccncc No: )Ab/7rb"l L IssudExpiry Dote: zo'l' Zool Cou,rr,y of Issuc: 9'@Zd

Nrme ofDrivcr (2) (in full): NfuC/Tassport Nor rilri ofBinh:

Drivirg Liccncc No: IssucEjtpiry D lcl Courlry ol hsucl

DI'SCRIPTTON OII VDHICI.D ('THD VDI,IICLI'')

MtJ..Mod.t(f HtA c ERcsisrn,rion Nor ?tl tO@ t t-

- 

CD/DVD PiaYerr Y/N*Spi\rc TyIc: Y /N*

Tools & hck: Y/ N*
Dxrc /Tirnc lllrLl Milci(c fol Rclunt:

1 l5 l,ot 'l;d,,"\ 5' oa 
o,nr)

Coll(.tiotr Drlc /Trnrc ntrd Milcn8c: -.2-51413f-.r,"., t8'u" (ri )- rtr'irsrc)

Pctrcl OLrl: Ernpiy /lA tnrlk /l/2 iink I l/., tilnk/Full* (Vchiclc lnnsl l,c rclunlcd \vilh sntnc lcYcl ofPclrol)

(xl LiIc Stvlc Vflr /Goods Vin /' ' Pinet Vrn / I0 fl Lorrv SS500 00
(hl 14 ft LoIr", sS700 00
i"i z+ tr otoi Lo.'v sS900.00
idi 24 n toTon Loxy / P|irnc l"lolcr s$l'200 00

Signed byThink One Leasing Pte

*delele where irapplicable



GENERAL INSUR.ANCE ASSOCIATION OF SINGAPORE

ffiff 
tffi*dffift?-t'-,#fim:*=#5Y;l'"#'.'

a550cu$ot{

RECORDS MA,NAGENIENT CENTRE

Operating Hours: Monday to Friday gam to spm
GST Registralion No: M400017735

Our Ref No:

Date of Request:

Think One Autocare Pte Lid
No. 18 Defu Avenue 2
Singapore 539522

Dear Slrllladam,

Enquiry Date

Enquiry By

TP Vehicle No.

Third Party Insurer Enquiry

Your Ref No:
GR-19,066048
26t04t2019 Online Purchase

?6rc4nU9
Tan Huj Kiang Karen
SLV5626D

Date

Result

26t04t2019

TP Vehlcle No. lnsurer Perlod of lnsurance lnsurer Tel. No.

SLVs626D AIG Asia Pacific lnsurance Pte. Ltd. o2lur201a-o1to1t2020 65-641S.3000

Thank You.

The images provided to you are taken from the original reporE forwarded to the cenke by the members ofthe General lnsurance Association of Slngapore
and 

'rye take no responsibility lor their accuracy orcontents and shallbe under no liablli[y whatsoever for any loss ordamage a.lsing out of or in conneclion
with the reports ortheir images.

This is a computer generated document and requires no signature.

("



INSI,$RAruCE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
, RECORDS MANAGEMENT CENTRE

6 RafrlBs Quay#18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

AssoCIArloH Operating Hours: Monday to Friday gam to spm

TAX INVOICE

ourRefNo: GR-19-0s6048

Date of Requosl: 2610412019 Your Ref No: Online Purchase

Think One Autocare Pte Ltd
No. 18 Defu Avenue 2
Singapore 539522

Dear Sir/Madam,

Enqujry Date 26lO4DO1s

Enquiry By Tan HuiKiang Karen
TP Vehicle No. SLV5626D

dent Date 26r04D019

iEsCnrPTl,ct'r A|\4OUNT (S$)

TP lnsurer Enquiry 1.87

GST Amount 0.13

TotalAmount Due (GST lnclusive) 2.O0

Thank You.

This is a computer generated documenl and requires no signatule.

For GIARI\4C Official use:

Date:

Ixl GIRO [] cash [] Cheque

i


