Jox Irene (LKKAuto)

From: Asia Motorsports Solution Pte Ltd <asiamotorsports@hotmail.com>

Sent: Tuesday, 28 May 2019 10:34 AM

To: SUR; Joy Irene (LKKAuto)

Subject: ACCIDENT INVOLVING SJP 3412 Y & GBB 4565 B ON 23 APRIL 2019 - CALL FOR
DIRECT SETTLEMENT

Attachments: SJP3412Y_estimate_finalization.pdf; SIP3412Y_invoice.pdf; SIP3412Y_report.pdf;

SJP3412Y_rental_invoice.pdf; GBB4565B_ins_search.pdf

Your Ref:

Our Ref : SJP 3412 Y

28 May 2019

China Taiping Insurance (Singapore) Pte. Ltd. PROPERTY CLAIM
3 Anson Road (WITHOUT PREJUDICE
#16-00 TO: Any Personal Injury
Springleaf Tower Claims)

Singapore 079909

LKK Auto Consultants Pte Ltd
Blk 51, Paya Ubi Industrial Park,
Ubi Avenue 1,

#02-25

Singapore 408933

Attn: Claims Department

Dear Sir/Mdm,

ACCIDENT INVOLVING SJP 3412 Y & GBB 4565 B ON 23 APRIL 2019 - CALL FOR DIRECT SETTLEMENT

Kindly find attached the finalized report for SIP 3412 Y . We are pleased to inform that we are agreeable to the
amount proposed.

As such, we are writing to your kind office to call for a direct settlement, in relation to the accident involving SIP 3412
Y & GBB 4565 B on 23 April 2019. We will like to know if your company is prepared to settle for the amount as
stated below:

Cost of Repair (amount as proposed by SJE) : $6,000.00
Cost of Rental :$ 1,800.00

LTA Search : $ 7.45
Total: : $7,807.45

We seek your kindest assistance in letting us know whether your kind office is agreeable to the above within the next
7 days and we look forward to you forwarding us the DV (without prejudice to any personal injury claims), if
required, so that we can expedite on its return for an amicable settlement to the matter.

We have also attached a copy of our company’s invoice for SJP 3412 Y, the Singapore Accident Statement of SIP
3412 Y, rental invoice and LTA Search, for your easy reference.

Thank you and we hope to hear from you soonest.,

Regards,

Asia Motorsports Solution Pte Ltd
568 Geylang Road

Singapore 389514



6745 3811
6746 5110 (fax)
asiamotorsports@hotmail.com



LETTER OF UNDERTAKING & AUTHORISATION

(WITHOUT PREJUPICE
T0: ANY PERSONAL INJURY (LATMS

To: Asia Motorsports Solution Pte Ltd
NO.568 Geylang Road
Singapore 389514

In the matter of an accident involving vehicles SjP«SLHaY 8: BR4HE5B on A3 APY'\ 2019

I/We CARLHJ the owner of vehicle registration no. 5JP3LH3~\{

Hereby do authorize you to commence repairs to my abovementioned vehicle.

I/We confirm that you are hereby authorized to handle the repairs of my vehicle and/or to negotiate and
settle any claims relating to above accident Which |/We may have against the third party/parties or insurers
and/or to instruct lawyers on my/our behalf to facilitate the third party claim for me/us.

You are hereby authorized as my attorney to execute and/or sign any documents/discharge vouchers
/discharge agreement regarding my/our claim for my convenience.

In the event that |/We am/are required to attend at my/our solicitors’ office or to attend court in connection
with my/our claim ,|/we shall render full co-operation.

| confirm that in the event of an unsuccessful claim against the negligent party and/or my own insurer for
the damages caused to my vehicle ,| agree to pay all repair cost, survey fee and any incidental expenses -
incurre?j by you or to lodge an own damage claim (only for comprehensive cover) to cover the expenses

incurred.

| undertake not to independently make negotiate pr settle any claim in respect of the above accident
without first giving you 7 days notice in writing and upon so doing | further undertake to pay to you
immediately your administrative charges for work done and time expended in managing my claim

herein .For the purpose of clarification ,the aforesaid administrative charges shall not include any work done
or sum expended towards repairs to my said vehicle and in the event that repair work/s has commenced
before the giving of the above notice ,| hereby undertake to pay to you the full sum of tie costs of repairs as
shall be recommended by a licensed surveyor.

Datedthe o3  dayof APG\ Q019

- ’ (gl
Owner(?f;gb'ﬁﬁ_lre)/ Witness(signature)
CARHY 100 (HENG CHUAN
Owner (Name) Witness(Name)
53343350M 581169633C
NRIC NO. NRIC NO.

address: 196 Kim Tian Road address: 33N Eventt Rood Smﬂo\?om H23586

#31-50% Kim Tian Green
Sin‘?ﬂaPDm ’6”9\6




WITHoOUT PREJUDICE
70. ANY PERSONAL INJURY CLATMS

policy No : DMCVSN3027061900 Claim No : SNM19D201812C02/5
Claimant : CAR4U
Amount £ §557,350.00
SINGARPORE DOLLARS SEVEN THOUSAND THREE HUNDRED FIFTY
ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. : SJP 3412Y
Insured Vehicle No. : GBB 4565B
Date of Loss # 23,.04..2019
Place of Accident : ROCHOR ROAD

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE., LID., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPCRE) PTE. LID. and/or

Insured Name : CHAN & CHAN ENGINEERING PTE LID
Driver Name : CHAU YUAN MING

from all claims, present or future in respect of all less, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) Global Sum (all in) 88 75 350500

TOTAL . + o« « o « « o « o s & + + « 8% 7,350.00

Claimant Name : CARL}“ NRIC No : 53343350M

Signature Date 6/3}2030

—T




ASIA MOTORSPORTS SOLUTION PTE LTD

Specialise in sales of new & reconditioned bikes
Co. Reg. No: 200507766N

No. 568, Geylang Road Singapore 389514 Tel: +65 6745 3811 Fax: +65 6746 5110 Website: www.asiamotorsports.com.sg

CAR4U INVOICE NO: 2017/C142
53343350M
DATE: 27/05/2019
VEHICLE NO: SJIP 3412Y
MAKE : TOYOTA ENGINE NO : 1ZZ3140830
MODEL : WISH 1.8XE A CHASSIS NO : ZNE100417605
DESCRIPTION AMOUNT
Total lump sum repair including supply of parts and labour
Adjusted total lump sum repair costs $86,000.00
Total amount payable $86,000.00

Asia Motorsports Solution Pte Ltd




A L Ly

FRESH CARS PTE LTD

ROC No: 201608540Z

105 Kaki Bukit Ave 1, #03-03, Shunli
industrial Park, Singapore 415987
Telephone: (65) 96192819/ 08226730
Email: myfreshcars@gmail.com

This vehicle agreement is made on 23 Apr 2019  between FRESH CARS PTE LTD, located at 105 Kaki

VEHICLE RENTAL AGREEMENT
(PRIVATE)

Bukit Avenue 1 #03-03 Shun Li Industrial Park Singapore 415987 (hereinafter referred to as)

"The Owner and,

Rosneta Binte Rosle

of NRIC number, $91067342
located at, Apt Blk 450B Sengkang West Way #18-337 Singapore 792450
(hereinafter referred to as "The Hirer" ).
Rental Agreement Number PC190423A1
Customer Type PB
Agreement Date 23 Apr 2019
Date Of Birth 6 Feb 1991

Name of Hirer

Rosneta Binte Rosle

NRIC of Hirer $91067342
Driving License Pass Date 16 Jul 2013
Phone Number 81006840

Email of Owner

Home Address of Owner

Apt Blk 450B Sengkang West Way #18-337 Singapore 792450

Vehicle Registration Number SGT5824T
Make/Model/Color Toyota Wish 1.8A Grey
Rate $1,800.00
Deposit $0.00
Start Date 23 Apr 2019
End Date 3 May 2019
No of Days 10

/

Sigpéd by \ME OWNER
me: Jasol Mar
or and on behalf of

FRESH CARS PTE LTD

Signed by THE HIRER



Q

Land"franspar%uthoﬁry

Land Transport Authority
10 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2
Print Date/Time : 23 Apr 2019/ 18:33:00
Receipt Date/Time : 23 Apr 2019/ 18:32:59
Tax Invoice/Receipt
Receipt No. : ITNET-00000-190423-003178
Previous Receipt No. :
SN Item Description/ : Amount GST . Amount:
Business Transaction Reference Before Amount = After GST:
o Now T N . GST(S%) _ (5%) (89)
Result of Insurance Enquiry - GBB45658
As at 23 Apr 2019/14:50:00
Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - GBB45658
Enquiry Fee 7.00 0.49 749
20180423183202714835
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.48 7.49
Rounding Difference 0.04
Total Amount Payable 745
Paid By
Direct Debit: eNETS Debit
20190423183217865 (Internet Banking) 7.45
Total 745
Cash Change 0.00
Tendered Amount 745
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

 Please ensure that all payments to the Authority are good and promptly settled by the payment service |
provider [ financial institution. Othe_rw_lsje; the transaction and receipt is considered void and late fee

may apply. -



Auto
! ‘(’ g_! Consullants
F Pla Ltd

L

-
A I m

SPUBTAVE [ #0127 000 A UBHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/CT119007601/Uha3
23 AUGUST 2019

CHAN & CHAN NGINEERING PTE LTD
25 MANDATESTATE

#03-02 INNOVATION PLACL

SINGAPORE 729930

ATTN: THE MANAGEMENT

Dear Sir/Madam,
ACCIDENT INV/ ' LVING GBB 4565B AND SJP 3412Y ON 23/04/2019

We refer to the «ove accident where we are acting for China Taiping Insurance
(Singapore) Pwe 70 to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident report, accident scenario and evidence at hand, liability is down
against us. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please ~ntact us within 10 days from the date of this letter.

Pleasc call us if you: have further queries.

Yours faithfully,
/

/

Vig/Alpeh

DID: 6841 2096
AX: 6741 4107
Email: vicalpel aulo.com
c.c.  Chinalvinine Insurance (Singapore) Pte Ltd

(Motor Cluims Dept)



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Tuesday, 29 October, 2019 10:02 AM

To: Claims Dept of CTI

Cc: Admin A; Vic (LKKAuto); Alfred Toh; Elaine Cheong

Subject: <SEEK MANDATE> RE: Direct Settlement - Accident Involving GBB4565B (OI : CTI -
SNM19D201812C02/5) AND SJP3412Y (TP : LKK REF - CC6/CTI19007601/Uha3) on
23/04/2019

Attachments: LKK INSPECTION REPORT.pdf; LKK ADJUSTMENT REPORT.pdf; LKK INSPECTION

PHOTOS.pdf: LKK REINSPECTION PHOTOS.pdf; LKK AFTER REPAIR PHOTOS. pdf;
LETTER TO OLpdf: TP LOD.pdf

CTI REF - SNM19D201812C02/5

LKK REF — CC6/CTI19007601/Uha3

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES GBB 4565B (Ol) AND SJP 3412Y (TP) ON 23/04/2019

We refer to the above matter.

It was reported that Insured vehicle had rear-ended the TP vehicle.

A letter was sent out to the Insured company to notify TP claim. No feedback received till date.

As such, in view of MCF and BOLA 27, liability may not be to our Insured’s favour and we have to settle the claim
from the TP vehicle and the damages sustained to TP vehicle were consistent to the nature of the accident.

Summary to offer to repairer ASIA MOTORSPORTS SOLUTION PTE LTD is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair $ 13,272.40 S 6,000.00
Loss of Rental ($180 x 10 days) S 1,800.00 $ 1,350.00 ($150 x 9 days)
LTA Search Fee S 7.45 S 7.45
TOTAL | $ 15,079.85 $ 7,357.45

TP VEHICLE DETAILS:
MARKET VALUE : $ 30,000.00 (est)
LTAREBATE  :$ 15,416.00 (est)
NETT VALUE  :$ 14,584.00 (est)

Breakdown of days is as follows:

Recommended Days 6 days
Weekends / Downtime / Holiday 3 days
TOTAL CLAIMED DAYS | 9 days

Relevant supporting claim documents are attached herewith for your perusal and reference.
For your approval and/or further instructions please.

Thank you.



Vic (LKKAuto)
\

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 19 February, 2020 3:49 PM

To: Vic (LKKAuto)

Subject: <SEEK MANDATE> RE: Direct Settlement - Accident Involving GBB45658B (OI : CTI -
SNM19D201812C02/5) AND SJP3412Y (TP : LKK REF - CC6/CTI19007601/Uha3) on
23/04/2019

Dear Vic,

Pls proceed as per recommendation.

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033

W:www.sg.cntaiping.com | FB: www .facebook.com/chinataipingsa/ | WeChat: 4 Jffits; Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63896171 | M: (65) XXXX XXXX | F:(65)6222 1033




Jasper Chua (LKK Auto)

From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Tuesday, 15 September 2020 11:49 AM

To: Jasper Chua (LKK Auto); Admin A

Cc: Claims Dept of CTl; Jenny Lew; Alfred Toh; Hsiao Tong (LKKAuto); KKLau; Cecilia
Low; Irene Tay; Tan Kah Leong; Ben Tang; Lionel Chua; Adeline Chng; Pauline Tham

Subject: Direct Settlement - Accident Involving GBB4565B (Ol : CTI -SNM19D201812C02/5)
AND SJP3412Y (TP : LKK REF - CC6/CTI19007601/Uha3) on 23/04/2019

Attachments: SNM19D201812C02 DV RETURNED BY ASIA MOTORSPORTS.pdf

LKK REF - CC6/CTI19007601/Uha3
CTI REF-SNM19D201812C02/5(lewlic)

Dear Sirs

Please assist to notify third party workshops that Discharge Voucher should be returned through M/s LKK Consultants
Pte Ltd for cases handled by your good office.

Additional and/or unnecessary time wasted for this claim.
Attach herewith the Discharge Voucher returned by M/s Asia Motorsports Solutions Pte Ltd for your records.
Please forward your bill for services rendered before we close the file.

Aside to Jenny, please assist to keep track on the matter.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Best Regards

Alfred Toh
Senior Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: 65 6389 6183
Email: claimsdept@sg.cntaiping.com

alfred.toh@sg.cntaiping.com
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X3¥Jifitf; TaipingSG
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please
delete the e-mail and any copies of it thereafter.

From: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Sent: Tuesday, September 15, 2020 9:58 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: RE: Direct Settlement - Accident Involving GBB4565B (Ol : CTI -SNM19D201812C02/5) AND SJP3412Y (TP :
LKK REF - CC6/CT119007601/Uha3) on 23/04/2019



Dear Boon Sen,
We refer to the matter above.

We just contacted TP workshop ( ASTA MOTORSPORTS SOLUTION PTE LTD ), just got to
acknowledge that the claim has been settled and they received the cheque in the amount of
$7,350.00 (OCBC chq number: 284107)

Since the claim settled , can we get a copy of the signed DV that the workshop send to you for our file
closing ?

Thanks

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



