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Calllis REF:
"C-mm}\r @‘& & AlG
PR

ASSIGNMENT

From: Date: 30/4( W\q
Estimated Cosl

OD@ WS | TP RES / OD RES | EVA [ INV [ MV

s =

To Inspect Vehicle No: F)C 8@ 63 T
Yong Sin9

53 Defun lune 12

at Workshop m/s
of

Insured:
Policy No.
Claims No.

Sum Insured: Excess:

gum @ 41820024

(Client's Record)
Make of Veh:

(Policy Condition)

Remark: The veh had commenced its NIS | Of

repair at the time of inspection.

Bal. or Market Value:
IDAC Accident Rport:
GIA | PR Seen:

14

CA | REV | REP. | 24 HRY WP

Consistent? : Yes or No
Consistent? : Yes or No

Res.:. Yes or No

Est. Repairs: days

%y 3 Val: Yes or No

Lum Sum:

Vehicle: IN/OUT

Date: Person Contacled:

Vieh No: PC 88 6’3 T Yr Regn: t‘b\( / B

Type: M.Car | M.Cycle / @' Van | Lorry | Taxi ! Prime Mover |

Truck [ Trailer or “
Wake: Toyoto Hiac oo RS
Colour §1 VLY NG Insured | Std | NI/ NA
Sp.Reading L{,'J,é 53| T/Radio: Insured | Std / NI NA
Eng/No:
CiNo: KOH 30014384
Gen. Cond: d [ Fair | Poor | Burnt .

Steering: Ingfger / Jammed [ Leaked | Burnt or
Brake: Ind®er | Jammed [ Leaked / Burnt or
Modi : ®151Rim | STD AIRim or

. QSRIS

i il S fL _ __ gr
DUN | EXNOVA [ GY | FS | LIZA/ MIC / OHTSU | PIR | SUMI/

Tyre Size:

/ @OYO | YOKO or

Front Rear

R/Bal. /é mm R:‘.Bal éa mm
LiBal, b e T R S
DOA k) DOl ? » -:_C}P_’ [f
Suwey held al V‘/( S

#‘37»«'
NIS | UIC | Rooftop or

Des. of Damages : Frt | Rear f@t

The UIC | Chassis frame | Body St

N i 1
ructure affected due to collision.

Action / Instruction

Date / Time ‘
DAe

Dale/Time, File Pass lo?

D: Preli. Report
L]

|
) ) : Final Report Resurvey No. of Trip: __l__ \Survey Fee: |- 160
Date/Time. File Return lo? ‘Tr ansportation
2) Add Fee: -Site Insp (¥ )__5+RS,__ 8
| |.lnterview ($ )| Photos
Report Format : DAR ] Tech. Invs (% )| Oners (I~
Lump Sum [ LB} (§ ) D:Weekend ($ )

Days Of Repair:

o

[ cae]
|

TOTAL



6/19/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned | Adi Rpt Ad] Submitted Ins Auth'ed Status
30 Apr 2019 Pending for Survey
Moin  |ELABL2019 00:00 Report
Reg Edit Adj Rpt | | cancel case |

Reference Claim Details Show All I

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
Insured: BLUE STAR CONCIERGE PTE LTD, Co. Reg. No.: 2015066920

Main z .
Claimant: TOK'S SCHOOL BUS SERVICE, Co. Reg. No.: 28666000L

::;’f"e Res. |pcgge3T Date of Loss: | 26/04/2019 16:00 - :59

Claim Type: | TP / 0525136474SG policy/Cover | (Comprehensive)
Vehicle Reg.

Policy No,
{NI?;sured}: SLV2569E (Claimant):

Excess:
Repairer: Yong Sing Motor Works (HQ) No. 10 Defu Lane Singapore 539315, 539315 Defu Lane - Tel: 82677782

Handling AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Chan, Kian-Meng]

Insurer: Kianmeng.Chanl@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 10/05/2019]

Claimant's .
Solicitor: KURU & CO - Tel: 65322009

'ASSOCIATED MAIL RECEIVED “View All | | Compose Case Malil |
+ AIG_SG (02/05/2019): Request To Upload TP GIA Report

ALL ASSOCIATED TASKSE! View All | Search Tasks | Create New Task | _Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Compieted On Created On Done?

No results,

https://singa pore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d sp_cimheader&caseid=8178718extid=302369&CFID=5464... 1 2



| Your password will expire in 13 days. Click here to change it. |

ACCIDENT INVOLVING OUR INSURED VEHICLE SLV2569E AND P...

From: Chin, Lee-Ying

To: assignments, admin-a@lkkauto.com
Ce: Fong, Andy-SY

Sent:  30/4/2019 11:08:25 AM

Attachments: T8} 5AS PC8863T.POF

Hi LKK,

Kindly assist to survey today, vehicle in Yong Sing, 53, Defu Lane 12, (S) 539144, contact person is Sam,
91820027.

Thanks.

Best Regards

Lee Ying, Chin

AIG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying.Chin@aig.com | www.aig.sg

From: Kuru & Co [mailto:kurulegal@yahoo.com.sg]

Sent: Monday, April 29, 2019 8:08 PM

To: Hor, Yinrul

Cc: Fong, Andy-SY; Chin, Lee-Ying; Kaur, Baljit; Abu Kassim, Noor Mariesa; Azlan, Syazairdina; Chan, Yoke
Shi; Lim, Sheng Yang; Mithoosingh, Aashweenjeetkaur

Subject: [EXTERNAL] L19.0534.cj (please quote of ref) - ACCIDENT INVOLVING OUR INSURED VEHICLE
SLV2569E AND PC8863T ON 26/04/2019

This message is from an external sender; be cautious with links and attachments.
Dear Sirs

We confirm that you have objected to our client's list of surveyors. Our client's vehicle is at the
following address:

AUTO GEAR PTE LTD
23 Kaki Bukit Rd 4

#01-22 Synergy @ KB
Singapore 417801
Tel: Pierre 94599091



Please inform your surveyor to conduct the pre-repair survey within 2 working days, failing which
our client will have not alternative but to proceed with the repair of his vehicle.

Regards

Irene

Kuru & Co

150 South Bridge Road
#04-06 Fook Hai Building
Singapore 058727

Tel: 6532 2009

Fax: 6532 2007

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Late renewal fee(s) will be imposed if road tax / lay-up has expired. Please use Enquire Road Tax Payable for fee(s) payable.

6/19/2019 Transfer Fee Enquiry
> Back to OneMotoring
Enquire Transfer Fee
Vehicle Details
Vehicle No.: PC8B63T
Vehicle Type : Z20 - Private Hire (Chauffeur) Bus/Coach/Minibus
Vehicle Attachment 1: Air-Conditioned
Vehicle Scheme: Public Service Vehicle (Others)
Vehicle Make : TOYOTA
Vehicle Model : HIACE COMMUTERGL 3.0A
Chassis No.: KDH2230017384
Propellant : Diesel
Engine No.: 1KD2307590
Engine Capacity : 2982cc
Maximum Power Output : -
Maximum Laden Weight : 2990 kg
Unladen Weight : 2140 kg
Year Of Manufacture : 2013
Original Registration Date: 11 Nov 2013
Lifespan Expiry Date: 10 Nov 2033
COE Category: C - Goods Vehicle & Bus
Quota Premium : $73,999.00
COE Expiry Date: 10 Nov 2023
Road Tax Expiry Date: 10 Nov 2019
Inspection Due Date : 10 Nov 2019
Intended Transfer Date : 19 Jun 2019
CO2 Emission: -
CO Emission: -
HC Emission: -
NOx Emission : -
PM Emission : =

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownership is being transferred.

Amount Payable

Transfer Fee :
Total Amount Payable :

Amount Before GST
(S$)
25.00

You may print this page for reference.

OK Print

NUPS://Vri.ita.gov.sg/iasvryacuon/enquire | ranster-eeuUetalsrroxy (FUNU 1HHUN_IU=FUdUIvioE|

GST Amount
(S$)

Amount After GST
(S$)

25.00

25.00

R



AMa/zn1a PARFICOF Rahata Fnnuirv

> Back to OneMotoring

.Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Business

Owner ID: 6000L

Vehicle Details

Vehicle No.: PC8B63T

Vehicle to be Exported: No

Intended Deregistration Date: 19 Jun 2019
Vehicle Make: TOYOTA

Vehicle Model: HIACE COMMUTERGL3.0A
Primary Colour: Silver
Manufacturing Year: 2013

Engine No.: 1KD23075%0
Chassis No.: KDH2230017384
Maximum Power Output: -

Open Market Value: $40,596.00
Original Registration Date: 11 Nov 2013
First Registration Date: 11 Nov 2013
Transfer Count: 1

Actual ARF Paid: $2,030.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

Intended COE Rebate Details

COE E)gpiry Date: 10 Nov 2023

COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

QP Paid: $73,999.00

COE Rebate Amount: $32,510.00

Total Rebate Amount: $32,510.00

The information contained herein is correct as at 19 Jun 2019

OK

I"Il'IpSlHVI‘I.IIB.gOV.SQ)‘IT.&'VI'H3(‘.‘[10“-'BnqUII'ENBDBIBUYI"UDIICI:IETOFBUGTBQII"IPUI FFUNG | IUN_IU=FUSUGUUY L |



MANC18054516 | Auto N Cars Services Pte Lid - HQ
ENTRY DATE & TIME: 27/04/2018 13.27
SUBMITTED BY: Darla Marie Enriquez Balingit

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report carrectly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo
repudiate policy liability.

4. The issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 27/04/2019 13:27
Date Of Accident 26/04/2019 16:15
Exact Location Of Accident LI HWAN DRIVE
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number PC8863T
Insured/Policyholder
Name Of Registered Owner TOK'S SCHOOL BUS SERVICE
Co Reg No 28666000L
Emall Address PA@EZBUZZ.COM.SG
Mobile Phone No
Alternative Phone No OFFICE-94599091
Vehicle Particulars
Manufacturer TOYOTA
Model HIACE COMMUTER GL 3.0 A

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
; i NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Company EQ INSURANCE COMPANY LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy YES

Policy Number DMCFHQ18-000076
Cover Note Number

Driver

Name of Driver LIM SIAK LAI

NRIC No S6831168C

Date Of Birth 02/08/1968

Occupation OUTDOOR

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

14/03/1998

21 YEARS AND 1 MONTH
MALE

(LOCAL) +65-91415518

NOEMAIL

Page 1 of 24



Address
Postcode

BLK 44 CIRCUIT ROAD #06-619
370044

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

COLLISION - MAJOR/MINOR RD
RAINING
WET

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle) 3

involved in the accident

Was any body injured in the Accident?
Was any injured conveyed to hospital by

ambulance?

NO

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station

2

NAME: ¢ N/A
GENDER: : FEMALE

NO

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident
PLEASE SEE ATTACHED
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

NO
DETAILS OF OTHER VEHICLE PROPERTY 1
SLV2569E

PRIVATE CAR

Page 2 of 24



DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number GBH1612L
Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 24



Sketch Plan Pg. 1

SKETCH PLAN

& PLEME ser PAiMeD

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

¥ DLEME $EC PTIRTAND

DECLARATION
I/We declare the foregoing particulars are true in every respec

Policyholder's Signature L P :
Date & Time: (If driver is not the palicyh&itet

Date & Time:

Reporliqg Ceptr@ Person
Name:
NRIC/FIN No.:

Page 4 of 24
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Sketch Plan #2 Pg. 1
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Sketch Plan #3 Pg. 1
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Sketch Plan #4 Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to rapudliats policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.
5. An orting may be re| to the Police for i ation.

6. The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

§. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a)

(b)

[c)

(d)

(e)

My insurer, my workshop and the General Insurance Assoclation of Singapore (“GIA*) may/are permitted ta collect, use,
disclose and/or process my personal datafpersanal information set out In this (form] and any other personal Information
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer{s) who have insured
vehicle(s) involved in this accident shall be callectively referred to as the "l 5"), the | s’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpase(s)
of;

{I) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
{iif) carrying out and/or dealing with my instructions or responding te any enquiries by me;

(iv) administering my claims (including the malling of correspondence, stataments, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

all Insurer{s) who have Insured vehicle(s) involved In this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

my Persanal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

my Personal Information will also be collected and used to compila claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

the information so collected under [d) above may be shared / disclosed:

(i} to allinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

{il} for complying with requirements under any regulations, laws or court orders.

Policyholder's Signature Driver's Siynalge" Repoiing Centre Persophel gnafyre
Date & Time: (IF driver is not the poli |dec] Name:
Date & Time: - 0 NRIC/FIN No.:

Page 7 of 24
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INS CERT Pg. 1

EQ Insurance Company Limited
5 Maxwell Road #17.00 Tower Block MND Complex Singapore 083130

S e e eqnsurance

CERTIFICATE OF INSURANCE

ROAD TRANSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (FEDERATION OF MALAVSIA)
THE MOTOR VEMICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CAP. 189 OF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1996 EDITION(REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREOF.

COMMERCIAL VEHICLE FLEET

Comprehensive
Certificate No.: DMCFHQ18-000876 Form: HL1-1
Excess:
1. Index Mark and Registration Number of Vehicles Section 1 SGD2, 000 .00
PCBS63T Section 2 SGD2,000.00
YEID-AC Additional S5GD3,000.080
2. Name of Policyholder Windscreen SGD200 .00

Tok's School Bus Service

3. Effective Date of the Comencement of Insurance for the purpose of the Act

28/04/2018 V.

b

4. Date of Expiry of Insurance _ R
27/04/2019 )

=

5. Person or Classes of Persons entitled to drive* r 4
1. The Policyholder & ‘t -
2. Any person on the order or with the pm:gn the Pq]:liq'ltolder

+Provided that the person driving iz permitted in 3¢cordance with the licensing or other laws or

regulations to drive the Motor Vehicle or haz been permitted and iz not disqualified by order of
2 Court of Law or by reason of any enactment o regulation in that behalf from driving the Motor
Vehicle. And provided further that the Motor Vehicle is registered under the Road Traffic Act has
not been cancelled 3t the time of acciﬂm@l@s&w damage.

6. Limitations as to use® 'Y &

Use only for the carriage ofﬁm_ss'e'g_g"é:'- A connection with the Insured & their

subsidiary er associated company’s E-:"im:ss az described in the Schedule.

R
3

THE POLICY DOES NOT COVER |

(1) Use for racing, pace-making, reliability trial or speed-testing.

(2) Use whilst drawing 3 trailer except the towing (other than for
renard) of any one disabled mechanically propelled vehicle.

(3) Lisbility arising from or in connection with the carriage of
hazardous materials, high explosives, inflammable liquid or gaszez
including LPG in cylinders.

(4) Use for any purpose in connection with the Hotor Trade.

*Limitstions rendered inoperative by Section 8 of the Motor vehicles (Third-Party Risks and

Compenszation) Act (Chapter 189) and Section 95 of the Road Tranzport Act, 1987
(Malaysia), are not to be included under these headings.

I\KE HEREBY CERTIFY that the Policy to which this Certificate relates is izsued in accordance with the
provisionz of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189) and Part IV
of the Road Transport Act, 1987 (Malaysia) or and Amendment, Act or Acts passed in substitution thereof.

nisjb/HO/ADDO255 /Minner Consultancy P Authorised Signatory

EQ Insurance Company Limited
J. A Member of Citystate

Page 9 of 24



Conilition (COM:

Aug 2005

[01)Bent. (2|Dented | ¥1Diswrted (4)Cracked (31Cui |6iSecratched (071Deformed . f | 21 Pepaii 3 pCheck #
(08)5hificd (09)Buckied 110)Broken (1) Necessary (12)Mmsing  {(13)Tom "ALN )-' LORRY (Frt] [4\Not Cotalstznt NC
{ 4\ Unconfirmed | | 5/Mot Workmg
Front Portion Vehicle No: ?C 9963 T
NAC| INC |Item CON[AC| Qty NAC| INC |[Item CONJAC] Qty
1001 | 991886 |Frt Number Plate 1085 | 991011 |Engine Under Cover
1002 | 991887 |Frt Number Plate Base 1086.| 990946 |Engine Mounting
1004 | 991300 |Frt Bumper De 1/ 2027 | 991500 |Frt Cabin Assy
2001 | 991477 |Frt Bumper Hppen (_ifps ) 3V 2028 | 991501 |Frt Cabin Mounting
2002 | 991387 |Frt Bumper Lower 2029 | 991502 |Frt Cabin Rear Panel
2003 | 991449 |Frt Bumper Side Cover 1092 991520 |Frt LH Chassis Member
2004 | 991443 [Frt Bumper Side (g.{g&r t“d el 1093 | 991520 |Frt RH Chassis Member
1006 | 991325 |Frt Bumper Bracket P i 1094 | 990728 |Frt Vertical Cross Member
1008 | 991433 [Frt Bumper Reinforcement 7 1095 | 991863 |Frt Lower Cross Member
2005 | 991466 |Frt Bumper Signal Lamp 2030 | 990143 |Air Con Evaporator Assy
1017 | 995100 {Fri LH Bumper Fog Lamp Cover 2031 | 990106 |Air Con Blower
1018 | 991355 |Frt RH Bumper Fog Lamp Cover 72 1082 | 990427 |Brake Master Pump Assy
1019 | 995079 |Frt LH Bumper Fog Lamp 1083 | 990403 [Brake Booster Pump Assy
1020 | 995080 |Frt RH Bumper Fog Lamp 2032 | 990431 |Brake Pedal
1021 | 991793 |Frt Grille 2033 | 990021 |Accelerator Pedal
1022 | 991328 |Frt Grille Emblem 2034 | 990627 |Clutch Pedal
2006 | 990247 |Frt Grille Sticker 1127 | 994483 |Steering Wheel Airbag
1023 | 991799 |Frt Grille Chrome Moulding 1128 | 994485 [Steening Wheel Airbag Sensor
2007 | 991891 [Frt Panel 1131 | 990029 | Airbag Control Unit
2008 | 991874 |Frt Lower Panel 1133 | 991922 |Frt RH Seat Belt Assv
2009 | 991328 |Frt Panel Emblem 1135 | 995182 [Frt LH Seat Belt Assy
2010 | 990247 |Frt Panel Sticker 1124 | 990753 |Dashboard Assy
2011 | 991893 |Frt Panel Gamish 1125 | 992282 |Glove Box Cover
1024 | 991222 [Frt Apron Panel — 1126 | 992281 |Glove Box Compartment
2012 | 991527 [Frt Corner Panel m e 10896 | 995070 |Frt LH Fender
2013 | 991532 [Frt Comner Panel Signal Lamp 1097 | 995072 |Frt LH Fender Inner Panel
2014 | 995245 |Frt Signal Lamp LH 1100 | 991740 [Frt LH Fender Inner Shield
2015 | 995246 |Frt Signal Lamp RH 1101 | 995179 |Frt LH Mudflap
1029 | 995153 |Frt LH Headlamp Assy aa 2035 | 994966 |Frt LH Wheel Guard
1030 | 991821 [Frt RH Headlamp Assy / 1102 995170 [Fri LH Wheel Rim
1031 | 995088 |Frt LH Side Lamp 1104 | 995065 [Frt LH Tyre
1032 | 995089 |Frt RH Side Lamp 1105 | 995071 |Frt RH Fender
2016 | 992149 [Frt Wiper Panel 1106 | 991739 |Frt RH Fender Inner Panel
2017 | 995043 |Frt Wiper Nozzle 1109 | 991740 |Frt RH Fender Inner Shield
1120 | 992140 [Frt Wiper Am 1710 | 991884 |Frt RH Mudf{lap
1121 | 992142 |Frt Wiper Blade 2036 | 994966 [Frt RH Wheel Guard
2018 | 992145 |Frt Wiper Link 1111 | 992087 |[Frt RH Wheel Rim
2019 | 992148 |Frt Wiper Motor 1113 | 995065 |Frt RH Tyre
1122 | 995045 |Wiper Panel Garnish 1255 | 995326 |Frt LH Door
1114 | 992093 [Frt Windscreen 1256 | 995140 |Frt LH Door Protector
1115 | 992097 |Frt Windscreen Rubber 1257 | 995104 |Frt LH Door Hinge
1117 | 992098 |Frt Windscreen Sealant 1258 | 995142 |Fri LH Door Wing Mirror
2020 | 992114 |Frt Windscreen Outer Pillar 1262 | 995103 |Frt LH Door Glass
2021 | 992113 |Frt Windscreen Inner Pillar 1263 | 991595 |Frt LH Door Glass Regulator
1118 | 991019 |ERP Bracket 1264 | 991596 |Fri LH Door Glags Regulator Motor
1118 | 991020 |ERP Unit 1265 | 991662 [Frt LH Door Rubber
2022 | 991958 |Frt Side Mirror (Big) 1266 | 991636 |Frt LH Door Quter Handle
2023 | 991939 |Frt Side Mirror (Small) 1272 | 991617 |Frt LH Door Inner Trim Board
2024 | 991962 |Frt Side Mirror (Round) 1316 | 995327 |Frt RH Door v
2025 | 995015 {Frt Wing Mirror Stay 1317 | 991654 |Frt RH Door Protector v
1025 | 992013 {Frt Support Panel 1318 | 991601 |Fri RH Door Hinge
1033 | 990248 [Bonnet A\t 1319 | 991685 [Frt RH Door Wing Mirror oA/
1035 | 990287 |Bonnet Lock N b ) 1323 | 991584 |Frt RH Door Glass
1037 | 990273 |Bonnet inge wA Mol /| 1324 | 991595 |Frt RH Door Glass Regulator
1039 | 990305 |Bonnet Rubber 1325 | 991596 |Frt RH Door Glass Regulator Motor
1042 | 990119 [Aur Con Condenser 1326 | 991662 |Frt RH Doar Rubber
1043 | 990122 |Air Con Fan Assy 1327 | 991636 |Frt RH Door Outer Handle
1048 | 990149 |Air Con Liquid Pipe 1333 | 991617 |Frt RH Door Inner Trim Board
1049 | 995066 | Arr Con Receiver Drier 2037 | 991644 [Frt Door Frt Pillar =
1052 | 995074 |Radiator 2038 | 991657 |Frt Door Rear Pillar
1053 | 992738 [Radiator Cowling 2039 | 992072 |Frt Wheel Arch Panel
1054 | 992742 [Radiator Fan Assy 2040 | 992069 |Frt Wheel Arch Panel Garnish =
1056 | 992758 | Radiator Hose Top 2041 | 991996 |Frt Step Panel g
1058 | 992741 |Radiator Expansion Tank 2042 | 994498 |Fri Step Panel Top Gamish R alPld
2026 | 992596 |Oil Cooler 2043 | 994495 |Frt Step Panel [nner Garnish
1079 | 994431 |Power Steering Cooler Pipe 1073 | 995053 |Wiper Washer Tank
1059 | 990151 |Awr Duct 1136 | 990247 [Sticker, me /
1060 [ 990070 [Air Cleaner Assy / M pw_,{ F.H |
1057 | 990219 |Battery " )
1069 | 990223 |Battery Bracket M&M G RT A
No of ltems: Assessor: g t £ v LoV /C"r('
' (r ; | qr-f, m Ov‘r.
N B T Cery I%]



Merimen

e-Claims

PRI

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

|CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Ad) Submitted Ins Auth'ed Status
wan |27 AP 2019 gg_g%' 2019 $$0.00 $$0.00 ""d';t" for Survey
Edit Reg Ecie Ady Rt | £dit Estimates | | view Rot | c.l ncsicam |
I Main Reference Claim Details Show All l

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: BLUE STAR CONCIERGE PTE LTD, Co. Reg. No.: 201506692D
Main . .
Clatriits TOK'S SCHOOL BUS SERVICE, Co. Reg. No.: 2B666000L
Vehicle Req. . |26/04/2019 16:00 - :59
No.: PC8863T Date of Loss: [65 Months and 15 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / 0525136474SG polcy/over | (comprehensive)
Vehicle Reg.
No. SLV2569E fgl"am’::é}‘
(Insured): ‘
Excess:
Repairer: Yong Sing Motor Works (HQ) No. 10 Defu Lane Singapore 539315, 539315 Defu Lane - Tel: 82677782
Handling AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Chan, Kian-Meng]
Insurer: Kianmeng.Chanl@aig.com
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 10/05/2019]
Claimant's 3
Solicitor: KURU & CO - Tel: 65322009
ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
« AIG_SG (02/05/2019): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | _complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 7/10/2019



Merimen e-Claims

Claim Documents

*PC8863T (05251364745G)

[SLV2569E]
TP

TOK'S SCHOOL BUS SERVICE

Apr 26 2019 4:00PM

[BLUE STAR CONCIERGE PTE LTD]

Yong Sing Motor Works

Page 1 of 2

Upload Documents | Upload Photos | Compose New Letter | upload video | Upload Audio | View

Photos/Images {3 perpage  [v]

No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |02/05/19 09:21 | General View © | wadirc | M
2 |02/05/1909:21  |General View 0 | wadirc | M
3 |02/05/19 09:21 General View @ | wadic | &
4 |02/05/19 09:21 General View € | Load irG
5 |02/05/19 09:21 General View © | oad kG
6 |02/05/19 09:21 General View € | Load PG
7 |o02/05/19 09:21 | General View O | wadirc | M
8 |02/05/19 09:21 General View O | wadirc | M
9 |02/05/19 09:21 General View @ | oadirc | M
10 |02/05/19 09:21 General View o Load PG | M
11 |02/05/1909:21  |General View © | wadc | M4
12 |02/05/19 09:21 General View € | adirc | M
13 |02/05/19 09:21 General View © | wadwc | &
14 | D2/05/19 09:21 General View ° Load PG | M
15 |02/05/19 09:21 General View @ | wadirc | M
16 |02/05/19 09:21 General View o Load JPG E
17 |02/05/19 09:21 General View | wadirc | &
18 |02/05/19 09:21 General View 8 | LadirG
19 |02/05/19 09:21 General View O | wadirc | M
20 |02/05/19 09:21 General View @ | adirc | M
21 |02/05/19 09:21 General View 0| wadrc | M
22 |02/05/19 09:21 Odometer Reading @ | wadirc
23 |19/06/19 12:48 Photographs of Damaged Parts © | wadic | &
24 |19/06/19 12:48 | Photographs of Damaged Parts © | adirc | M
25 |19/06/19 12:48 Photographs of Damaged Parts Q| e | &
26 |19/06/19 12:48 Photographs of Damaged Parts @ | adic | 4
27 |19/06/19 12:48 Photographs of Damaged Parts © | wadwc | &
28 |19/06/19 12:48 | Photographs of Damaged Parts O wadirc | &
29 |19/06/19 12:48 Photographs of Damaged Parts o Load PG M
30 |19/06/19 12:48 Photographs of Damaged Parts n Load PG |
31 |19/06/19 12:48 Photographs of Damaged Parts © | Load irG
32 |19/06/19 12:48 Photographs of Damaged Parts @ | oadirc | M
33 |19/06/19 12:48 Photographs of Damaged Parts o Load JPG E
34 |19/06/19 12:48 Photographs of Damaged Parts @ | wadirc | M
35 |19/06/19 12:48 | Photographs of Damaged Parts € | wadrc | &
36 |19/06/19 12:48 Photographs of Damaged Parts O | adirc | 4
37 |19/06/19 12:48 Photographs of Damaged Parts @ | adirc | M
38 |19/06/19 12:48 Photographs of Damaged Parts € | wedirc | M
39 |19/06/19 12:48 Photographs of Damaged Parts © | wadirc | 4
40 |19/06/19 12:48 Photographs of Damaged Parts o Load JPG M
41 |19/06/19 12:48 Photographs of Damaged Parts Q| e | &
42 |19/06/19 12:48 Photographs of Damaged Parts Q| wadirc | &4
43 |19/06/19 12:48 | Photographs of Damaged Parts € | adirc

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 7/10/2019



Merimen e-Claims Page 2 of 2
Photos/Images 3perpage (vl M
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
(44 [19/06/19 12:48 Photographs of Damaged Parts € | adwGc | A
45 |15/06/19 12:48 | Photographs of Damaged Parts 0| wadrc | &
46 |19/06/19 12:48 Photographs of Damaged Parts 0 | wwwrc | ¥
47 |19/06/19 12:48 Photographs of Damaged Parts o Load PG | ]
48 |19/06/19 12:48 Photographs of Damaged Parts @ | Ladic | M
49 |19/06/19 12:48 Photographs of Damaged Parts € | Load 1pG
50 |19/06/19 12:48 | Photographs of Damaged Parts O | Ladirc | M
51 |19/06/19 12:48 Photographs of Damaged Parts n Load JpG | M
52 |19/06/19 12:48 Photographs of Damaged Parts € | woad G
53 |19/06/19 12:48 Photographs of Damaged Parts € | Load s
54 |19/06/19 12:48 Photographs of Damaged Parts 8 | adirc | M
55 |19/06/19 12:48 Photographs of Damaged Parts €& | Ladirc | M

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~
v
Show Remarks To: O Handling Insurer
Mote: Remarks are private unless you show It to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 7/10/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregnotesso71s8r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG19007580/GCD3E2

Date: 07/10/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No:
Clamant  PC88saT Insured Vehicle No :  SLV2569E
ehicle No :

Date of Loss: 26/04/2019 Nature of Claim: TP Claim No: 0525136474SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: PC8863T
Make & Model: TOYOTA HIACE, 3.0 COMMUTER GL (A) Engine No: 1KD2307590
Reg. Date: 11/11/2013 (Man. Year: 2013) Chassis No: KDH2230017384
Colour: Silver Odometer: 436531 km
Engine Capacity: 2982 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 195 R15
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre treads depth
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 30/04/2019
Date Inspected: 30/04/2019 Inspected At: 53 DEFU LANE 12

Repairer : Yong Sing Motor Works
(HQ)

Estimated Period of Repair: 7.0 days
Adjuster: XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 7/10/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRT BUMPER Deformed 0.00F *F
2 1 *FRT BUMPER CLIPS Necessary 0.00F *-F
3 1 *FRT BUMPER SIDE RETAINER RH Deformed 0.00F *F
4 1 *FRT BUMPER REINFORCEMENT Bent 0.00F .-
5 1 *FRT RH BUMPER FOG LAMP COVER Deformed 0.00F =
6 1 *FRT CORNER PANEL Buckled 0.00F *-
7 1 *FRT RH HEADLAMP ASSY Cracked 0.00F *
8 1 *BONNET Repair 0.00F *-F
9 1 *BONNET EMBLEM Necessary 0.00F -
10 1 *AIR CLEANER ASSY Cracked 0.00F *-
11 1 *FRT RH DOOR Repair 0.00F *-
12: 4 *FRT RH DOOR WING MIRROR Cut 0.00F *-
13 1 *FRT DOOR FRT PILLAR Repair 0.00F *-
14 1 *FRT STEP PANEL Repair 0.00F *-
15 1 *FRT STEP PANEL TOP GARNISH Cut 0.00F *-
16 1 *STICKER Necessary 0.00F s
17 1 *BODY PANEL RH Repair 0.00F *F
18 1 *REAR RH WHEEL RIM Bent 0.00F -
19 1 *REAR RH WHEEL RIM COVER Cut 0.00F *~F
20 1 *REAR RH TYRE Cut 0.00F .-
21 1 *REAR RH WHEEL BEARING Necessary 0.00F =

F=Franchise parl
Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 7/10/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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