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THN52018 Mermen e-Claims

View Received Message

This mail is associated with

*SKMN2G58K (B9348332775G)
[#]5]
Apr 22 2019 &:05PM
[MA& YULIN]
Bremium Automobiles Pte Ltd

_Reoly | _Reoly Al | Mark a3 Unvead | _print Massage | Deiete Message | Forward |

From AIG Asim Pacific Insurance Pte. Ltd. (AIG_SG), sent on 15/07/2019 09:23 AM.

To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$14634.00) - SKN2658K - Claim Handler: Gan, Hunchung

Approved: 14634.00:Re-inspection to be done for damage check and supplementary jtems / labour,

DOCUMENTS SUMMARY B

I There are no documents.

hitps./fsingapore, merimen.com/claims/index.cfmMusebox=5VCmailSfuseactior=dsp_viewSmode=14linboxid=15155044 Domainld=11&I0bjld=12341... 112



Veron Chen !LKKAutu]

From: Veron Chen (LKKAuto)

Sent: Thursday, 2 May 2015 11:23 AM

To: 'Claims’; SUR

Ce: nora khai@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SKN 2658 K-DOA: 24/4/2019
Dear Kelvin,

Please be informed excess $0

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 2 May 2019 11:02 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: nora.khai@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SKN 2658 K-DOA: 24/4/2019

Dear Veron,
Noted on approval.

Thank you.

Best Regards,

Kelvin Khoo
Claims Advisor

Premium Automoblles Pte Ltd meg ss e

55 Lbi Aoad 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 932E I, +65 6341 1183

e claims@pramiumauto.com.sg w. www.audl com.sg

Audl Showroom, Audl Centre 281 Alexandra Road  Singapore 159938 p. +65 6836 2223
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From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com]

Sent: Thursday, 2 May, 2019 10:51 AM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>

Cc: [nora.khaif@premiumauto.com.sg) <nora.khai@premiumauto.com.sg>
Subject: RE: OD CLAIM FOR SKN 2658 K-DOA: 24/4/2019

Dear Kelvin,
As instructed by our client , please proceed to repair the insured vehicle SKN 2658K (Excess 5400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall suri@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 2 May 2019 9:27 AM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SKN 2658 K-DOA: 24/4/2019

Dear Kalvin,



“Pending Mandate Request "

Claim Branch Claimant | Adjuster Hanaqcri File Ref. No.
 *SKN2658K ADRIAN  VERON  ~co/a1c10007563/,
"o AN UNG. CHEN | CYAIGIS007S63/A

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 2 May 2019 9:21 AM

To: Veron Chen (LEKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>
Ce: claims@premiumauto.com.se

Subject: RE: OD CLAIM FOR SKN 2658 K-DOA: 24/4/2019

Dear Veron,
Any update?
Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd ey me isesasmeg

55 Ubl Road 1 Road Singapore 408623

p.+65 6388 2373 d. +65 6768 9828 1. «65 6841 1183
e, claims@premiumauto.com.sg w, www.audl.com,sg
Audl Showroom, Audl Centre 281 Alexandra Road Skng
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From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Tuesday, 30 April, 2019 3:40 PM

To: Claims <claims@premiumauto com.sg>; SUR <sur@lk com>
Subject: RE: OD CLAIM FOR SKN 2658 K-DOA: 24/4/2019

Dear Kelvin,

Still pending AIG approval.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ;suri@lkkauto com | fax: 62564215

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims <claims@premiumauto com.sg>
Sent: Tuesday, 30 April 2018 3:38 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@|kkauto.com>
:h;%&m K-DOA: 24/4/2019

Importance: High

Urgent,

Dear Veron,

Any update on repair approval ?

Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Lud i e sssas o

55 Ubi Road 1 Road Singapore 408559

p.+B65 6388 7323 d. +65 6768 9828 [, +65 6341 1183

2. claims @ premiumauto.com.sg w. www audi.com.sg

Audi Showroom, Audl Centre 2E1 Alexandra Road Singapore 159938 p. +65 6836 2223
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From: Veron Chen (LKKAuto) | onchen@lkkauio.com

Sent: Tuesday, 30 April, 2019 11:03 AM

Ta: Claims <claims@prem| B> SUR <sur( ito.com>

Subject: '[: OD CLAIM FOR SKN 2058 K-DOA: 24/4/2019
Dear Kelvin,

Pending AlG approval.

Best Rey

Veron Cnhen | Case Handler

LKK Aulo Tonsultants Ple Ltd

Phone: 6256-3561 | emall sur@lklauto.com | fax: 6256-431¢

Blk 51, Faya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408533)

From: Claims <claims@premiumaulc com.sg>
Sent: Mooday, 29 April 2019 4:38 PM

To: SUR < ur@lkkauto.com>

Ce:cle Ipremiumauto.com.se

Subject: LD CLAIM FOR SKN 2658 K

Dear All,
Survey has been done today by Adrian, Kindly assist to follow up repair approval.

Thank y .

Best Hi ds,
Kelvin K 100
Claims Advisor



Premium Automobiles Pte Lid jnegss 1se

55 Ubl Road 1 Road Singapore 4086599

p. +65 5388 2323 d. +65 6768 9828 f. +65 6341 1183

. claims@premiumauto.com.sg w. www, audl.Com.sg

Audi Showroom, Aud| Centre 281 Alexandra Road Singapore 153338 p, +65 6836 1213
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'Uernn' Chen SI.KKAutuz

From: Veron Chen [LKKAuto)

Sent: Thursday, 2 May 2019 10:51 AM

To: Claims; SUR

Cc: {nora khai@premiumauto.com.sg)

Subject: RE: OD CLAIM FOR SKN 2658 K-DOA: 24/4/2019
Dear Kelvin,

As instructed by our client , please proceed to repair the insured vehicle SKN 2658K (Excess 5400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ssur@lkkauto.com | fax: 62564315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 2 May 2019 9:27 AM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@Ilkkauto.com>
Subject: RE: OD CLAIM FOR SKN 2658 K-DOA: 24/4/2019

Dear Kalvin,

Claim File Ref. No.

IType

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd



Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 2 May 2019 9:21 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; SUR <sur@lkkauto.com>
Ce: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SKN 2658 K-DOA: 24/4/2019

Dear Veron,
Any update?
Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte LUd (neg ss sssoxrrw

55 Ubi Road 1 Road Singnpore 408659

p. +65 6388 2323 d. +65 6768 9528 f. -65 6841 1183

e. claims@premiumauto com.sg W, www.audl com.sg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 15993E p. +65 6836 2213
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Huntaggable

T

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-2017.html
Emall Disclaimer
This email, lncluding any attschmen onfidential snd may aisd be privileged

Plisgse do o 1 ¢ o By purpose, of disciose i wrbE it My attuchmant to any other permon. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Tuesday, 30 April, 2019 3:40 PM

To: Claims <claims@ premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SKN 2658 K-DOA: 24/4/2019

Dear Kelvin,

Still pending AIG approval.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408533)

From: Claims <claims{@premiumauto.com.sg>

Sent: Tuesday, 30 April 2019 3:38 PM

To: Veron Chen (LKKAuta) <veronchen@lkkauto.com>; SUR <sur@lkkauto .com>
Ce: claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SKN 2658 K-DOA: 24/4/2019

Impaortance: High

Urgent,
Dear Veron,

Any update on repair approval ?
Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automobiles Pte Ltd mey me i)

55 Libl Road 1 Road Singapors 40HE59

p. +65 6388 1373 4. +65 6TEE 9828 [, +65 6841 1183

. claims@premiumauto.comsg w. www.audl.com.sg

Aud| Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2

The all=-new Audi| Q2

Huntaggable
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From* Veron Chen [LKKAuto) [mailto:veronchen@lkkauto.com)
Sent: Tuesday, 30 April, 2019 11:03 AM




To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FOR SKN 2658 K-DOA: 24/4/2019

Dear Kelvin,

Pending AIG approval.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@preamiumauto.com.sg>
Sent: Monday, 29 April 2019 4:38 PM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: OD CLAIM FOR S5KN 2658 K

Dear All,
Survey has been done today by Adrian, Kindly assist to follow up repair approval.

Thank you.

Best Regards,
Kelvin Khoo
Claims Advisor

Premium Automoblles Pte Ltd iheg ss ssssazimw

55 Ubi Road 1 Road Singapore 408599

p.+65 6388 2313 d. +65 6768 5828 f.+65 6841 1183

&. claims@ premiumauto.com.sg w. www.audl com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 7213

s all-new Audl QOF
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View Received Message

This mall is assoclated with

*SKN2IE5HK
ap
Apr 24 2019 B:05PM
[M& YULIN]
Premium Automobiles Pte Lid

[Repty | Reply All || Mark as Unread | | Print Message | | Delete Message || Forward | o

From  AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 02/05/2019 09:53 AM.
To LKK_HOQ

Subject  Alert - Adj Mandate Approved ($$15980.00) - SKN2658K - Claim Handler: Gan, Hunchung

Approved: 15980.00:Re-Inspection to be done for damage check and supplemantary (tems / labour.

|DOCUMENTS SUMMARY o
There are no documents.

hitps:i/singapore. metimen com/claima/index ofm ?usebox=SVCmali&fuseaction=dsp_viewAmode=1&linboxid=14753384iDomainid=118i0bjlg=12... 1/2




ﬁbnm1:hen(LKKAunﬂ

From: Veron Chen (LKKAuto)

Sent: Thursday, 2 May 2019 10:56 AM

To: Parthiban, Theerthan; SUR

Subject: RE: *URGENT* SKN2658K - Pending mandate approval
Dear Troy,

Has given authorise to repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Parthiban, Theerthan <Theerthan.Parthiban@aig.com>
Sent: Thursday, 2 May 2019 10:37 AM

To: SUR <sur@lkkauto.com>

Subject: *URGENT* SKN2658K - Pending mandate approval

Hi LKK,

Kindly assist to expedite approval from you end.

Insured is at Premium Automobiles and reguested to expedite.
Kindly assist.

Thank you.

Regards,

Theaerthan R Parthiban (Troy)

AIG

Singapore Auto Express Claims Adjusier
Claima Operations | AlG Shared Services

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is



41302019 Rich Text Editor, SVCDOCreontent

LKK Auto Consultants Pte Ltd (conegne 1osearser;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel 6256-3561 Fax G844-8805 Email surfikkauto.com;assignments@ikkauto.com

To: AIG Asia Pacific Insurance Pte, Lid. From: | LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenlon Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attr: Data: 30 Apr 2013
Preliminary Advice
Vehicle No : SKN2B58K Accident Date 1 24/04/2019
Make : AUDI A Folicy No. : 210037471204
Assignment Date - 30/04/2018 Excess : 580,00
Date of Inspection @ 28/04/2019 Est. Duration of Repair :6.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained Impact / damages front ofs portion and parts claimed are consistent 1o the accident.

Repairer's Estimate (Gross) 58 27 .463.00
Revisad Amounl 55 15,980.00
Check llems (Estimated) 5% 1.812.00
Tatal 5% 17.882.00
Lump Sum Repair 5%
Total Loss Consideration
New for Did Value ‘88
Pre-Accident Value 5% 85,000.00
COE ! PARF Rebate 5% 64.835.00
Salvage Value 'S%
Margin for Repair 8% 20,161.00
Remarks
(X7

"The vehicle is repairable al our adjusted amount. We have also confirmed excess and palicy coverage. Kindly
lat us have your authorisation.

The vehicle is uneconomical lo be repaired, you are advised to invite tander for the wreck.

Other commants :

hitps:/singapore. mermen, com/claims/index. cfm?Pfusebox=MTRadjuster&fuseaction=dsp_rptshrpimode=24caseld=0165528extid=3023118adjcur... 11
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type: Singapore NRIC
Owner |D: 69630
Vehicle Detalls )
Vehicle Na: SKN2658K
Vehicle to be Exported: Ne
Intended Deregistration Date: 30 Apr 2017
Vehicle Make: N AUDI
Vehicle Model A8 2.0 TFSIMU
Manufacturing Year 2014
Engine No.: CON407176
Chassis No- = WAUZZZAGSEN130090
Maximum Power Output: 1320 kW (177 bhp)
Open Market Value: $36,530.00
Original Reglstration Date: 28 May 2014
First Registration Diate: 28 May 2014
Transfer Count: 0
Actual ARF Paid: $40,942.00
Intended PARF Rebate Details
PARF Eligibillity: Yes
PARF Eligibllity Expiry Date: 27 May 2024
PARF Rebate Amount: $30,706.00
Intended COE Rebate Detalls
COE Expiry Date: 27 May 2024
COE Category: E - Open Category
COE Period (Years) 10
QP Paid C ser29%000
COE Rebate Amount: '$34,133.00
Total Rebate Amaount: $64,839.00

The information contained herein is cornect as at 30 Apr 201%

OK
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» Back to OneMotoring

nquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type:
Crharmer 10

Singapore MRIC
69630

Vehicle Mo.

Vehicle to be Exparted
Iintended Deregistration Date:
Vehiche Make:

Viehicle Madel

Primary Colour:
Manufacturing Year
Engine No.

Chassis No

Maximum Power Output:
Opean Market Value
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

SKN265EK

Yes

29 Apr 2015

ALDI
ASs20TFSIMU
Black

2014

CDNAOT1TSE
WALZZZAGAEN1300%0
132.0kW (177 Bhp)
$38.530.00

Z8 May 2014

Z8 May 2014

0

§40.942.00

PARF Ellgibility
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Yes
27 May 2024
$30,704.00

COE Expiry Date;
COE Category.
COE Period{Years)
QP Paid
COE Rebate Amount:
Total Rebate Amount
The Information contained herein is correct as at 29 Apr 2019

27 May 2024

E - Open Category
10

$467.290.00
$34,152.00

$&4 858.00
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Day 1, Immaculate Condition, In House Loan And Sank Loan =

Ly Aiibe Pre Lid

D Auidl AR 204 TFS1 MU SA7,800 $12.910 i 18-Ja-2014 156 71,589 km LLimary Avaifabin

Fully Mamnzained And Services By Agent. Wed Taken Care By A Meboulous Gwner, Spacious Intenor Legroom And Massive Bock Spece. Excaliert

Condition To Drive O Mow, Bank Lean And Flexibie Loan Up To... R

£l ™ Ll = el e B Sl b, R G e

D Audi AB 2.04 TFSI MU Ultrs $590,000 $14.020 fyr I5-Aug-2014 1,084 oz 71,000 ke Lanwiry Avallabie
Edition

With Just 10% Drivewey Today, This Ute Edition Willl Sirriy Armane By 113 Capedbilities, Careful Ownar With Full Servicing By Agent Ang Reputadie

Sarvovesic Aube Wi Receipts Proof. Full LED Cockpit D

Car Buysn Automatree P LED

] Audi A5 2.0A TFST MU $21.000 $1L.860 fyr 28-0ct-2014 1984 cx 9,000 km Ly Availatin
100% Accedent Fres, Car Well Malritained, Podsh 4 L Ayers. Just Service ATF And Engine (4. New Rood Tas. Smoot Drive And Classy Lusury Sedan,
Test To Beleve. Low Depraciation High Paper Valoe! Ssil. CEXD

E Car Buying » & Car Sefling .P el By & (i e -Cfiod CAF, Bt
Unnuie of |t3 Condition?

h Car ARermnarkss] * m Qn The Moy « 1 Libestyle @

D Audi AS 2.0A TFSI MU $3L 800 $13.550 hy 1B-heren 20114 1,984 = . Luary Avnilabin

1 Owner, 1.28% Interest Pute Uintd Further Motice! Contact Us For More Informationt i
il T I N A Auh AL 04 wa) i & . B Ak @ W

[ Audl A6 2,08 TFS1 MU $91 800 $12.500 fyr 06-Dec-2014 1964 o . Lufmury Availanme

1 (Maragar] Owner! High Paper Value, Low Desrecuation| Fully Agent | Premium Agtomaobille | Unit. Fres | Year Extended Premium Warranty Far An
Added Pesce Of Mind! High Loan Are Availatie) High Trade-In.., " reagin 1

AL hutocnr P g

Sive Ty sEano orikera, o pet el sterty whenever & maton 6 Baund. H save Seanch
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder @ MA YULIN Vehicle No. : SKN2658K
Period of Insurance t 28 May 2018 To 27 May 2018 Policy No. : 2100374712-04
Engine No. : CON4OTTE Endorsement No.
Chassis No. : WAUZZZ4GBEN 130080 Issued Date : 18 Apr 2018
ABOUT THE COVER
Make/Model ALDI A CT 2.0 TFSI MU
Engine Capacity/Tonnage © 1,984.00 CC Sum Insured . Markel Value First Year of Registration - 2014
Driver Restriction NA Off Peak Car . No Insuring with COE/PARF - Yes

| Parson or Classes of Persons Entitled to Dmve®

1] The Palisyhalssr
1] Any nsher perecn who m areng o T Poloyiaioers ooor or el ke peerinseen
Thia Polcy will ncesmefy e FolinyFoiger or any suthonssd dreer cnly F adshe meets B epecilied 800 comabor

| ¥ous Frmem gy sl S of §3.000 as “meapanenosd Driver Excens” () @ You e of Your AgTonsed Dreesr (rammed or whroemed | B s T o pesrs oriving avpersmne

|
Age Condition 40 years old and above

»
Limitation as lo use

& only Ior socil, dormaahc BRd plEssur purpnses amd for (e Policyholder's tusinsss Ths Pobey doae ral cousr wse for hire or eward. driving fuibon. diong lesl. imoing. pecs-making. iy Bl or
Jnnd-lpsting e carmage of gnoos other than ampies = oo wilhs sy eoe or busimems o e e Sry PUTR0SS 1 CoRRechon wilh Molos Trate

Loss of Uise 1800ce - 2000cc Ophonal
* Limiintioen rendems inoperative by Sectiew B oof e Mot Vehioes [Thod-Pafy Bisks and Compensaben | 0 (Cas 188) gnd Sertion 85 of e Mosd Tresspor &ct AT (Msiayss ), are ral in b
iy Uit hees Faasngs

EXCESS

Saction 1
Fre - 0 Own Camage - 3500 Then - §0 Flood Covwe - §0

Bection 2
Proparty Damage - $0

Windscresn : §100

Mamed Driver and Excess istaw apchcasie)

M YULIN - $800 (Dwni Damage )

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELAT

i) Cummmar Sarvice Canmr dda 54 Uil Anea 1 Ssegapors S05680 63687120

For oihet Apprswed Fegommg Centresiiul Authored Frpaeen, plosss contact our 24-Rout sccitient smalgency halins ul «65 8330 G200 ARemaltvely, you msy reter 1o AlG sebate s asg com g
or A3 BE knbde App. Sirgply wnarch ans downicad “ARD S0 o (Turss o Googio Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: NA

AV hmrpley coriify that e poley @D wheh Bis Coitficeso of masnon nolates m msued 0 scoordanas with the Eowmon of e Maize Yerecis(Thed Pay Risks ord Companesnion) Act (Cap. 180) Parl IV of
Ew Fand Trarmport Act, 1987 (hdalmyssa | @nd Mesor Vitricies | Thand 1P griy Fisis ) Bises 19906 (Mgaysia i

AN 1ACE

0504 125240
W
PREMILM LEASING PP

281 ALEXANDRA ROAD ALIDI CUSTOMER SERVICE CENTRE

SINGAPORE 158934 AlG Asia Pacific Insurance Pte. Lid.
Underarittan by ANG Asla Pacific insurance Pra. Lid. AUTHORISED REPRESEMTATIVE o




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

I no ane ks injured in the accident:

3 Y @e ol regored & ke @y (e e
‘. Facord vehicks mumbeT, M Gnd SOSress ABLIANGS COMPANY AN EohCy NUMDer of i offer Sreer(s | et el )
s Cobec detnis (name. stiress and contzot number] of withesses sndiod iy b0 ke photograghe of the scene of B accident
. Repon Me RCCigent 10 us with your sccident wehicls (whether damaged or not) v our spproved rrparing ceniees o Aultonsed repsiies wifin 24 hour of the nast
wering day of e acciden]
If the accident invelves injuries or damage to governmaent property & vehicles, foreign registered vehicles or non-injury hit & run case:
" Repart the acodent io e police, prowding full dotsils of (ne circumemnces of e socicen
. Riscor) vehichs mumber, sams and addreen Asuranhte comparry and poticy muember of ihe oihat driver{s | &nd wehachels L f apolicesée
" Colict Gatids [name, address and contact numberh of winesses andod iy 1 e phostographs of the scere of P accadent
" Report the sccident to us with your acciden| whicle [whother damaged or not) via oar SpOmved MEING CORINES OF BUINGMEES MERBINETE WININ 24 nour or tne nest woneng

: N
='rrw1u-l can the 24-hour AIG Auto Emargency Hotling provide for you? What should | do in the event of an accident?
. mmadiain aepslancs @i @n Gooment L Kawn calrm and move o Cor 1o 8 sate slice
. Emesgancy trsakcdown sardics . Do not admil or discuts faull or blama with the offer prty)es)
. Temirg sarvee [acsidenl of S0zt ielated | . Fapon the aocidernt 0 us with your scoont vehichs (whether damagsas of nof|
. Advice on Mool Clawws procedures i our BpHroved rEpOring Cenires. OF Sulformest Hepeirme withen 24 hours o the
. Mo Asdertal Asssinnce ewl wivking oy of ine scooent
N Bubend WrilSumrnon/ Corresbondonces Yo thad partyiesk o AND
errrmidiainly

day of the sceidesd

. _/

s ™
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for detalls. Policy terms
and condilions apply. Please call our customer service holline number (85) 6419-3000 for assistance

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
resarves the right to verify the identity of the holder. The Ci is the property of AIG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsemant under the policy lssued to the policyholder.

Steps o activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contacl the Renlal Car Company (lisled below) afier filing/reporting your
accident claim, .

Your rental car will be made avallable within 5 working hours of activation with the Rental Car Company

At the time of collection of the Rental Car, the original insurance palicy and schedule issued by AIG, a copy of the Mmlarrl

Rapor from Audl Customer Service Centre mus! be produced

The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use

entillemernit is stated in lhe Policy

Rental cars are strictly for use in Singapore only

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis

Upgrade of Rental Car Is available upon request subject to addilional charges by the Rental Car Company.

om & wN

=

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 390840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): Sam to 4pm

*The Aednisl Ca Company's Temm & Congiian apply (Le  fefundable secunily deposd asoess lisbilly lor te Asntdl Cae. Collimicn Demagns Wi sici

g F
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice ts IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap 89), it shall be unlawful for any person 1o use or cause or parmil any
other person 1o use a motor vehicle without a valid policy of insurance under the Act.

The Polieyholder is further wamed that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy lo
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to thal effect musi be made.
Failure lo comply with this obiigation is an offence under the Molor Vehicles [Third Party Risks and Compensation) Act (Cap.BB).

This Policy will cease to be valid once the mator vehicle has bean sold 1o another person unless the transfer of interes! has been duly
notified o and agreed to by the insurance company concemed. If ihe Insurance company agrees lo cover the new owner, they will issue
a naw Certificaie of insurance in the new owner's name. The premium chargeable may vary according 1o the new owner's profile

10010307 1ACS



FLILLIR i ol sl LI

\OENTITY CARD KO. S2666963D

i

MA YULIN

.:!:L#

CHINESE

Cowss mi s Ll = RSB IL
&7-08-1283 M

CguniryFmes ui Bt

CHINA

3989512

wec 526669630

T —
J0-07-T0%E -

Ligencs #4943 BUNIT TIMAH ROAD
B e
NP L2RA HINGAPORE SHEB6ESDE



gl

IDENTITY CARD HO 525559545

e —
LIU YUJING
# = G

CHINESE
ﬂ Dt 4 et :t- - 20§ ERARLN

S .-- r
1301TIC 27-10-1962
CHINA
F

A
-
.-']‘
E=

“Wé

sORAD2S

TR Rman

e 526669648

e
14-12-3018

e $41 BUKIT TIMAK ROAD
#0d-a8
NP QR SINGAPORE SBS659




MPAT 1R0SITAS § Preenim AuipmoDdied Pe Lid - LE|
ENTRY CATE & TIME. Z50a5018 17,10

SUSAETTED BY Tomy Facng (hin Fang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Pleesa repon comecily the detals of the scciden| 10 speed up the clams process.
2. This Form mist ba compialed by the Policyhoidar andlor the Authorisad Drvar

3, information provided musi be as trathful and accurate ss poasible, Any willul mmsepressntatan of witholdng of matenal facts may allw NErmnce companiss o

rapudiaie policy lubiliiy

4, The izaus and pcoapianca of this Form Ery iRSUNANCE COMEUInIES 8 NoT AN admession of poicy inpiliny on ma pan of T NEUrENoE DOMpEnIEE

5. Any Falss meporing may ba referrad o the Police for |

&. Thin repon will be forvarded by the imiurers aof he GIA Records Managemsnt Centre establihed by the General Insurance Association of Singapore {GIA] for
archining and ihal coples of this repor will, for a Tes, be made avalable upon applicaton by intsrested pares
T. By the lodgement of this repor (o the insumrs. you hetety consent 1 the archiving of this repor ot ite centie and 1o coples of the repart being rmade svallable

aforesad

ACCIDENT STATEMENT

Date Of Report

Date Of Accidant

Exacl Location Of Accident
Country/State of Loss

25/04/2018 1710

24/0472019 18:06

BUKIT TIMAH ROAD NEAR NEXUS
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mabile Phone Mo

Allemalive Phone No
Vehicle Particulars
Manufaciurer

Mode|

Exact Purpose for which vehicle was being used a
time of accidenl

Arag you claiming under your own insurance policy
for repair to your vehicle?

Il No, Please state action lo be taken
Vahicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fles! Policy

Folicy Number

Cover Nole Number

Driver

Name of Driver

MNRIC Mo

Drate O Birth

Occupation

Data Of Driving Pass

Driving Experiance

Gendar

Mobile Number

Fax Number

Contact Number

EMall Address

SKN2658K

MA YULIN

S26669530
MAYULIN@JUNMA BIZ
(LOCAL) +65-813B87755
OFFICE-B56512B5

ALDI
AB CT 2.0 TFSI MU 4G

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

2100374T12-04

LIU YLUJING

526669648

271101963

INDOOR

29/11/2004

14 YEARS AND 4 MONTHS
FEMALE

(LOCAL) +B5-86085620

MAYULIN@JUNMA BIZ

Page 1o 1T



Address 843 BUKIT TIMAH ROAD #0448
Pasicode SEGE5D

Was driver an employee of the Insured's Company NO

Iif No, Relationship of the Driver with the Insured SPOUSE

Yehicle Registration Number of Driver's Own -
Veahicle -

Insurance Company of Driver's Crwn Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Wealher Conditions CLEAR
Road Surface DRY
Other Information

Was any fareign vehicle involved In this accident? NO
MNumber of vehicles (including own vehicle) 2
involved in the accidant

Was any body injured in the Accident? NO
Was any injured conveyed 1o hospital by NO
ambulance?

Was any other matenal or propery damaged? YES
| have been appmacryad by uqknown_pars.onﬁsl NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Pelice Action

¥ias the accident raported (o the police? NO
It Yes, Please stale which Police Station

Was nolice of intended Prosecution ghvan? NO
It Yes, against whom?

Circumstances of Accident

24/04/2018 AT ABOUT B.05 PM MDM LIU YUJING WAS DRIVING FROM HOME (THE CASCADIA) AND MERGE TO BUKIT
TIMAH ROAD. SHE STOPPED AT EXIT AND WATCHED TRAFFIC CONDITION. AFTER CONFIRM NC UPCOMING VEHICLE,
SHE SLOWLY MOVED FORWARD. THE VEHICLE $JP3322) SUDDENLY APPEARED FROM RIGHT SIDE AND AT ABOUT 45
DEGREE BETWEEN MIDDLE LANE TOWARDS SIDE LANE (| HAVE PROVIDED VIDEQ RECORD), THE INCIDENT CAUSED
DAMAGED TO MY FRONT RIGHT SIDE AND LEFT REAR DOOR ON THE OTHER VEHICLE. IT IS CLEARLY CAN BE SEEN
THAT OTHER VEHICLE CHANGED DIRECTION AFTER THE HIT.

Attachment(s)
Ara accidant pholos avallable for attachment? YES
Was there any video captured by Car Camera? YES
¥Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJPe3224
Vehicle Make/Modal/Colour
Details Of Propenies
Vehicle Calegory PRIVATE CAR

Name of Driver
NRIC/Passport Number
Contac! Numbar

Address

Postcode

Insurance Company Name
Nature Of Damage

Fags 2 of 17



Nr.;. Of Passenger (Inchiding Driver)

Page3of 17
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Sketch Plan #2
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Accident Photo
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6356 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sg [ claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Warkshop Ubi Road 1

Contact No 8366 2323

Fax No 6841 1183

Reference PAMQD/DS392018/DYITF
Date 26-Apr-19

Vehicle IS IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapare 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Ma Yulin
Address Blk 943 Bukit Timah Road
FOa-48
Singapore 5BOG658
Telephone HP +65 81387755
Type of Claim Own Damage Claims
Policy No. 2100374712-04
Vehicle No SKN 2658 K
Model Code Audi AB CT 2.0 TFSI MU 4G
Model / Year May-14
Engine No CDN 407176
Chassis No WAUZZZ4GEEN130000
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 24-Apr-18

Place of Accident

Bukit Timah Road Near Nexus



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKN 2658 K

Estimated
Sin Nature of Jobs Charges

To remove and transfer front wire hamess for
1 headlights, horns, outside temperature sensor, sin § 360.00 L
headlight washer assy and front parking aid.

2 fender and rhs headlight. Re-organise crash $

To dismantle and renew front bumper, bonnet, rhs front -
315000 | r75 ;
managemen! components. Reinstall all parts removed.

L

To respray front bumper, bonnet, hinges and rhs front

® fender. $ 3195!!3-99' /6> v
4 To carry out diagnostic check. sin § 192.00 -
TOTAL LABOUR CHARGES I 6,702.00



Premium Automobiles

55 Libl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKN 2658 K

Damaged Parls & Prices

S/IN  Parts Description S/Nett

1 FRONT BUMPER £ - $ 244300 —
2 FRONT BUMPER FIXING PARTS /*7 " 8 249,00 -

3 FRONT BUMPER CLOSING ELEMENT - = 3 173.00

4 FRONTBUMPER SPOILER it A s 22700 &

5 RADIATOR GRILLLE ) $ 122700 *

6 RADIATOR GRILLE REAR COVER T e ay 3300 A

7 FRONT BUMPER AIR GRILLE END CAP-RH ~— § 130.00 A

8 FRONT BUMPER AR GRILLE - RH A4aZ5)r 5 13900 <
@ FOAMFILLERPIECE At Me (. o0 ¥
10  FRONT BUMPER REINFORCEMENT /("¢ A4 75400 © ™
11 FRONT BUMPER TOP COVER /Wt~ 1200 T %
12 FRONT BUMPER GUIDE PIECE -RH A~ 3400
13 CAUTION STICKER /¥ Ar 2 ¥

13.00

MNe

14  A/C STICKER 1800 ~

15 FRONT BUMPER HOLDER BRACKET - RH '-‘:_1

%

-]
-]
$
7
$
$ 23700
16 FRONT BUMPER SENSOR T i 2s 44100 +
| s
5
$
$
$

17 FRONT BUMPER SENSOR SEAL" 4 500

|
18 HORN - LOW TONE Do
pF o &

262,00 ~T SHDE
1@ HORN BRACKET 4000 4 MBS
20 FRONT FENDER-RH D¢ 104

SUB-TOTAL SPARE PARTS CHARGES

1.269.00

7,896.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKN 2658 K

a Parts & Prices
SIN  Parts Description S/Nett
21 FRONT FENDER ATTACHMENT PARTS Al At g aso0 2
22 FRONT FENDER STONE GUARD FILM - RH = § 11000 =
23 FRONT FENDERBRACE-RH  peod - 5 7500 1 SHES
24 FRONT WHEEL HOUSING LINER -RH A7 $ 256.00 +
25 WHEEL HOUSING LINER ATTACHMENT PARTS  § 7200
26 FRONT WHEEL SPOILER - RH =~ A (neifced § 24200t VEADR
27 FRONT BONNET EVIIR V! $ 498500 — i1
28 FRONT BONNET ATTACHMENT PARTS Al e ¢ 13000 = P&
28 FRONT BONNET HINGE -LH/RH ) $ 292.00X,
30 FRONT BONNET CATCH IM o $ 127.00 &
31 FRONT BONNET LOCK BAR Nt 28 90,00
32 FRONT BONNET LOCK WITH MICRO SWITCH ”: § 196.00
33 FRONT BONNET BOWDEN CABLE 7 § 53.00 )
34 FRONT BONNET LOCK COVER |tedes $ g.00
35 HEADLIGHT MOUNTING - RH ~ #edam Canled g 10700 + (EEES
36  HEADLIGHT - RH Cond_d s i -
37 HEADLIGHT GAS DISCHARGE BULB-RH | s 398.00 |
38  HEADLIGHT POWER MODULE - RH it 52000 |
39 HEADLIGHT CONTROL UNIT - RH U, 8 105100
40  HEADLIGHT VENTILATION HOSE - RH | $ 1500
SUB-TOTAL SPARE PARTS CHARGES . $  11,796.00
All charges are nol nclusive of GST
Legand Remarks (OK] = Approved, Remarks (%) = Not approved

Epare parts are Specal Netl



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKN 2658 K

Damaged Parts & Prices
SIN Parts Description SiNett
41 HEADLIGHT LIFT CYLINDER - RH e $ 216.00_\~ 1SS
% 42 HEADLIGHT LIFT CYLINDERHOSE-RH #“* § 36,00 4+ WSS
43 FRONT BUMPER AIR GUIDE - RH neld g 2000 + DSl
44 FRONT BUMPER SEALING STRIP-RH . 1"‘_9_}{ $ 21.00
45 FRONT BUMPER INNER COVER - UPPER CENTRE § 27.00
46  FRONT NO. PLATE NL S $ 40.00 4
47 SUNDRIES Are - $ 70000 7T MHAVER
TOTAL SPARE PARTS CHARGES $  20,761.00
TOTAL LABOUR CHARGES $ 6,702.00
GRAND TOTAL $  27,463.00
All charges are nol inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Mol approved

Spare parts are Special Nell



Premium Automobiles

LKK Aute Consulianl e= nalify
tha Repairer of the |

+ To resurvey baforwialler o canniting

55 Ubi Road 1, Singapore 408609 + To dapy damaged i i) fesureey
Tel - 6366 2323 Fax : 6841 1183 * Pars prices mrw subyect 19 confirmatan

* Third party srvey & on & “Wiltou! Prijudcs” bas

+ g disgal modification| ) |3 & owed

+ Supplamentary (emis) most be resurvayes god

3 subject to final appoousl from insgrance Company
Telefax R T
;o

Name }‘-]r_l.mm_ '...f"’"')

Surveyed Date 1?[ G"+/:=?

Authorised Date '

Excess Cost

Liability

Remarks me Adbnsd 06 Dars

! /

Please Note This estimate is based on visual inspection of the affected vehicle.
Should we reguire further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khgi af
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel . 6366 2323 Fex 6841 1183
Emanl. Nora knai@preamiumauto, com &g / clsme@premiumauto com &g

Telefax

Estimata +  Accident Repairs
Workshop ¢ Ubi Road 1

Contact No :  B3Es 2323

Fax No :  BB41 1183

Referance r PAODVOS3IS2019DYITF
Date r 26-Apr19

Vehicle IS IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Litd
78 Shenton Way

#07-18 AIG Building

Singapaore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : Mr Ma Yulin
Address : Bk 843 Bukit Timah Road
#0448
Singapore 589659
Telephone : HP+8581387755
Type of Claim :  Own Damage Claims
Policy No. ¢ 2100374712-04
Vehicle No : SKN 2658 K
Model Code t  AudiAB CT 2.0 TFSI MU 4G
Model | Year i May-14
Engine No : CON4D71ITE
Chassis No : WAUZZZAGEEN130090
Mileage :
Date In :
Liability s -
Excess Cost ro-
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 24-Apr-19

Place of Accident :  Buki Timah Road Near Nexus



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax - 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKN 2658 K

360.00

1.750.00

1,650.00

192.00

Estimated
Sin Nature of Jobs Charges

To remove and transfer front wire hamess for

1 headlights, horns, outside temperature sensor, headlight s/n 360.00
washer assy and front parking aid.
To dismantle and renew front bumper, bonnet. rhs front

2 fender and rhs headlight Re-organise crash 3,150.00
management components. Reinstall all parts removed.

3 To respray front bumper, bonnet, hinges and rhs front 3,000.00
fender

4 To carry out diagnostic check. s/n 162.00
TOTAL LABOUR CHARGES 6,702.00

3.852.00




Premium Automobiles

55 UUbi Road 1, Singapore 408659
Tel ' 6366 2323 Fax : 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKN 2658 K
Da arts & Prices
SIN  Parts Description S/Nett
1 FRONT BUMPER s 2.443.00 s 1,954, 40
2 FRONT BUMPER FIXING PARTS 3 249.00
2 FRONT BUMPER CLOSING ELEMENT 5 173.00
4 FRONT BUMPER SPOILER 5 227.00
5 RADIATOR GRILLLE 5 1,227.00
;] RADIATOR GRILLE REAR COVER s 33.00

7 FRONT BUMPER AIR GRILLE END CAP - RH 130.00
8 FRONT BUMPER AIR GRILLE - RH

9 FOAM FILLER PIECE

10 FRONT BUMPER REINFORCEMENT
11 FRONT BUMPER TOP COVER

12 FRONT BUMPER GUIDE PIECE - RH
13 CAUTION STICKER

-
3 139.00 $ 111.20
5
5
5
3
5
14  AJC STICKER 5 18.00 5 14.00
5
5
5
5
3
3
$

50.00
754.00
112.00
34.00 H 2712

13.00

15 FRONT BUMPER HOLDER BRACKET - RH
16 FRONT BUMPER SENSOR 2
17 FRONT BUMPER SENSOR SEAL 4
18 HORN - LOW TONE
19  HORN BRACKET
20 FRONT FENDER - RH

SUB-TOTAL SPARE PARTS CHARGES

237.00
441.00

5.00
262.00 200.20

40.00 336

$
5
1,269.00 5 1,015.20
7,896.00 s 3,362.48

P e —————————



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKN 2658 K

Damaged Parts & Prices

SIN Parts Description S/Nett
e $ 3,362.48
21 FRONT FENDER ATTACHMENT PARTS L 38.00
22 FRONT FENDER STONE GUARD FILM - RH 5 110.00 $ 88.00
23 FRONT FENDER BRACE - RH 5 7500 8 59.68
24 FRONT WHEEL HOUSING LINER - RH $ 256.00
25 WHEEL HOUSING LINER ATTACHMENT PARTS $ 72.00
26 FRONT WHEEL SPOILER - RH $ 24200 § 193.20
27 FRONT BONNET $ 496500 § 3,972.00
28 FRONT BONNET ATTACHMENT PARTS $ 130.00
29 FRONT BONNET HINGE - LH/RH $ 292.00
30 FRONT BONNET CATCH $ 127.00
31  FRONT BONNET LOCK BAR 3 90.00
32 FRONT BONNET LOCK WITH MICRO SWITCH 5 196.00
33 FRONT BONNET BOWDEN CABLE S 53.00
34 FRONT BONNET LOCK COVER s 9.00
35 HEADLIGHT MOUNTING - RH $ 10700 S 85.60
38 HEADLIGHT - RH § 305000 § 2,440.00
37 HEADLIGHT GAS DISCHARGE BULB - RH S 398.00
38 HEADLIGHT POWER MODULE - RH 5 520.00
38 HEADLIGHT CONTROL UNIT - RH $ 1,051.00
40 HEADLIGHT VENTILATION HOSE - RH s 15.00
SUB-TOTAL SPARE PARTS CHARGES $ 11,796.00 § 10,200.96

Al charges ane not inclusive of GST

Legend

Remarks [OK) = Approved, Remarks (X) = Mol approvad
Spare parts are Special Metl




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SKN 2658 K

Damaged Parts & Prices

SIN __ Parts Description SiNett
cA $§  10,200.96
41 HEADLIGHT LIFT CYLINDER - RH 3 216.00 5 172.40
42 HEADLIGHT LIFT CYLINDER HOSE - RH 3 36.00 5 143.20
43 FRONT BUMPER AIR GUIDE - RH $ 2800 § 22.56
44 FRONT BUMPER SEALING STRIP - RH $ 21.00
45 FRONT BUMPER INNER COVER - UPPER CENTRE $ 27.00
46 FRONT NO. PLATE $ 40.00
48 SUNDRIES 5 700.00 s 142.88
TOTAL SPARE PARTS CHARGES $ 20,761.00 § 10,68B2.00
TOTAL LABOUR CHARGES $ 6,702.00 $ 3,952.00
GRAND TOTAL $ EAES.HI‘J 5 14,_534.1‘3&
All charges are not inclusive of GBT
Lagend Ramarks [OK) = Approved. Remarks (X} = Not approved

Spare parts are Special Nell



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name :
Surveyed Date -
Authorised Date

Excess Cost

Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant






' Veron Chen !LKI{Autn]

From: Veron Chen (LKKAuta)

Sent: Monday, 15 July 2019 10:02 AM

To: Carrine Leong; Boo seng yak

Ce: SUR; Chang Chee Sing; jiayee yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SKN2658K - OD AIG - SURVEYED 29 AFR 19
Dear Carrine,

Confirm repair cost of $14,634.00 excess $0 before GST (@ 8 days of repairs

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Carrine Leong <carrine.leong@premiumauto.com.sg>

Sent: Monday, 8 July 2019 5:51 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Subject: RE: FINAL REVISION - SKN2658K - OD AIG - SURVEYED 29 APR 19

Hi Veron,

For item 42 need 5 unit, please find attachment photo for your attention.

Thanks & Best Regard
Carrine Leang
Claims Administrator

Premium Automobiles Pre Ltd ineg s imsazmw)

55 Uikl Read 1 Road Singapore 408659

p.+65 6388 2323 d. +65 6768 9325 f,+65 6841 1183

e. carrinefeong@premiumauto.com.sg W, www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

B

Email Disclalmes



This email, including amy attachment, (s confidentisl and may alo be privilieged
* | you have recsived it in error, please natify us irmmediately by réply email and then delete o measiags frowm your yysiem
Plesss do nol copy iF o use /i for any purpose, O disclote i85 COmtRnT OF &y sttachmant to gy other peraon. Thank vou

From: Boo seng yak [mallto:boojohnny@gmail.com]

Sent: Friday, 28 June, 2019 3:03 PM

To: Adrian Ling <adrianling@|kkauto.com>; Veron Chen <veronchen@Ikkauto.com>; SUR <sur@|kkauto.com>;
Carrine Leong <carrine.leong@premiumauto.COm.sg=>; jiayee yap@premiumauto.com.sg; Chang Chee Sing

<claims@premiumauto.com.sg>
Subject: FINAL REVISION - SKN2658K - OD AIG - SURVEYED 29 APR 19

Hi Adrian and all,
Revised estimate is attached. Photographs were mailed to SUR on 6 May 19,
Please confirm repair cost of $14.634.00 @ 8 days of repairs exclude 1 Sunday.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
207-16 AIG Building 6841 1183
Singapore 079120 Nora khailg premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKN 2658 K PA/OD/0539/2019/KK

22 Aug 2019
Dear Sir, 1

RE: INSURANCE CLAIM FOR SKN 2658 K, Audi A6 C7 2.0 TFS1.

With reference to the above-mentioned vehicle, no. SKN 2658 K., claimant,
Mr. Ma Yu Lin please find the related document per attached.

1. A copy of the Onginal invoice no. 85014137 - 5515,658.35.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate 10 contact me at
6768 9911,

Regards

This is a computer-generaled document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - S5KN 1658 K

from

Telephone +85-
Telafax  «85-
EMall

Our department
Cur Ref

Your Ral

Data

total pages

Pramium Automobiles Ple Lic
Showroom

8 Leng Kea Road

Singapore 1598080
Talephone (65) B566 1111
Telefnx  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408688
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ui Sarvice Centre Customer Service
281 Aluxmndrs Road 281 Mlaandre Rosd S5 Lt Poad 4 Sorncs Appoiriment El88 703
Srgmpors 159038 Smgapore 158334 Segagdte S0H600 2d-hour Bresknoen Sarece SIS 1233
Mair Telsphona BEE 27923 Main Talaghora 6308 2273 Main Tesphons 5388 2323 Emali cusioma© corsiprarmsnauin com ag
Mair Teinfas 8471 3TH) Main Tolwtns 8475 1023 Muin Teintan  BR4Y 1180
INE TAX INVOICE
Page 1 17:59 Company Reg. No. 199902271W
GST Reg. No. 199902271W
AIG ASIA PACIFIC INSURANCE FPTE LTD P . - Y
OROE AT DR Invoice: Es014137 Account: aAoobe T a)
AIG BUTLDING
78 SHENTON WAY Dute - 1%/0B/201% AIG ASIA PACIFIC INSURANCE PTE LTD
$07-12 MOTOR CLAIM DEFT
% AE 075120 07512 AIG BUILDING
SINGRPORE 073120 O Crrder ENMIELER 78 SHENTOR WAY
#07-16&
Term : 30 SINGAPCRE D7RIZ0
Regn No: simzesex (v 23247) Regn Date: 28/05/2014 Mileage: 54929 WIP No.: 51386
Model: € ©7 2.0 TFSI MU 4G207H (YoM Chassis: WAUZZZ4GEEN13I0050 Engine: cou 407176 Dept: v
You have been assisted by - vs-¥eivin Ehoo [ 138 )
Details Oty Unit Price Amaount
5 BOODYWORK Mi AE0. 00 1.00 360,00
TO REMOVE AND TRANSFER FRONT WIRE HARNESS
FOR HEADLIGHTS, HORNE, QUTSIDE TEMPERATURE
SENSOR, HEADLIGHT WASHER AESY AND FRONT
FAREING AID.
5 BODYWORE M: 1750.00 1.00 1, 750.00
TO DISMANTLE AND RENEW FEONT BUMPER. BONNET,
EHE FRONT FENDER AND RHS HEADLIGHT.HBEORGANISE
CRASH MANACEMENT COMBONENTS.REINSTALL
ALL FARTS REMOVED
5 BODYWORE M: 1650,00 1.00 1, 650.00
TO REBPALY FRONT BUMPER, BONNET AND EHE FHRONT
FENDER
8 BODYWORE M: 192.00 1.00 142,00
TO TARRY OUT DIASNCSTIC CHECK
*® AdGOB41044D Q072174 (V) (BX) HEADLR Leas 0204 1.00 3040, 00 2,440.00
® A4GOES3888C SPFOILER Leas 0Z0D% 1.00 241.50 193.20
x AdGOBZ1102 FEMDER (LAST) Less 0204 1.00 1269.00 1,015.20
% AAGOBE23I025A Q0T217/ (V) {SRIRODD 3 Leas 020% 1.00 48965,00 3,%72.00
x RAGOBDTOESA GRU 0OT2LT/ V) | SK) COVER Lesa 0204 1.00 2443.00 L3954 .40
¥ ALAGDA0TS92B SUPPORT Less 020% 1.00 26.50 21.20
X RAGOAZ113ER SUPPORT Lesa (20% 1.00 74.60 58.68
x AMGOBDT2E4 GUIDE Leas 020% 1.00 33.%0 2.1z
X A4G0B05608 MOUNTING [LRST] Leaa 02D0% L.00 107.00 BS. &0
X A4GOB0TER2F ond GRILLE | LAST) Leas 020% 1.00 13%.90 111.30
X A4G09%1230 CLIP Less 020D3% 1.00 39.20 31.38
X AAGOS55102B CYLINDER Less 020% 1.00 215.50 172.40
x ABDOS5587T3 TRFIECE Less 020% 1.0Q 2&.80D 21.44
% ALJDBSSEESA SUFPORT Less D20W 1.00 1%.00 1%.2
X ARODDSTHEN0 CONRECTOR | WHITE | Lasa 020% 4.00 ¥.60 30.72
o A000879141E WIRE SET Less D204 1.00 21.40 17.12
% RADOSTLISS2 HOUSING Lasa (020W% 1.00 16.10 1Z.488
4 A4GO010515 BTICMER Lass 0208 1.00 17.50 1£.00
X AAGOES0R06E FOIL Lass 0204 1.00 110.00 88,00




Premium Automobiles Pte Ltd Q}D

Audi Centre Singapors Alexandra Service Centre Ubl Service Centro Customer Service

281 Alesandr Rosd B! Alsamrdra Fomd £ Uits Momd 1 Service Apponsman 5366 1371
Srgmbans 150034 Sangapars 15wE3E Sngapone 406689 D-bour Braskoown Service BECH 1733
Mam Tesaphone 6538 2223 Masn Tesephone 6188 2723 Man Teinphore £388 2321 Ermm CLLIDTT BRSSO X
Mlam Tessfaa  S4T1 3753 Mam Testan 5475 1023 Mar Taletas  S821 1183

INS TAX INVOICE

Page 2 17:59 Company Reg. No. 199902271W
G5ST Reg. No. 199%02271W
AIG ASIA PACIFIC INSURANCE FTE LTD  [nvoice: 85014137 Account: A0OOE (v B
MOTOR CLAIM DEPT
AIG DUILDING e or, et : -
18 SHENTON WAY Date : 15/08/2018 AIG ASIA PACIFIC INSURANCE PTE LTD
807-16 MOTOR: CLATM DEET
SINGAPORE 079120 078120 : 126 AN P EREINS
Order : SKMzessk 78 SHENTOM WAY
07=1%
Term : 30 SINGRPORE 078120
Regn No: sewzesee (v 23247) Regn Date; 28/05/2014 Mileage: 24528 WIP No.: s13g¢
Model: A ©7 2.0 TFEI MU dG207TH (YoM (Chasgis: WAUZEZAGEEM1ID094 Engine: cow 407174 Dept: o
You have been assisted by :- vs-kelvin Hhoo {138 |
Detnils Oy Unit Price Amount
® A4GOLZ12B4AC AIR DOCT Less 0200 1.00 20.20 22,56
® Ad4HDOS1221 BORN Less 020% 1.00 2E1.50 209.20
¥ ARLJOGSSHE4F HOBE Less D208 5,00 3580 143.20
® AN 10D09E0D1 CLIP | 1B.5 Less 0204 fi.00 3.80 24,32
Ferts  10,&82.00 == Sub-Total 14,632,00
Labouz 0.00 PGl T
Sublet 1,952.,00 2 ) _ ==
Menus 0.00 = 5 'l 7% GST safeds I8
Lubricant 2.00 \ m e
N/ Grand Total SRR
T
S
Received by For & on behalf of

Premium Automobiles Pre Lid



Premium Automobiles

Telefax

AlLG Asia Pacific Insurance Pre Ltd MNorah Khai
78 Shemton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SKN 2658 K
PA/OIVOS392019KK
10" MAY 2019

l
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A6 C7 2.0 TFSI MU 4G
Vehicle Chassis No. WAUZZZAGHEN 30090
Vehicle Regn No. : SKN 2658 K

Vehicle Mileage 3 54930 KM

Vehicle Owner 3 Mr. Ma YuLin

Certificate No : 210037471204

Own Damage Excess : $ 0.00 (Inclusive 7% GST)
Accident Date : 24™ April 2019

Place : Bukit Timah Road Near Nexus
Repair Cost : -5 (58 2

WIP No. $ 51386

Repairer's Name - Premium Automobiles Pte Lid

I/'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are clmmnhle under the policy will be deemed in
full and final settlement of my claim. 4

Owner / Insured Signature

Time

i

Date : oj5

DISCHARGE VOUCHER- AIG - SKN 2638 K

from
Telephone +65-
Telafax +B5-
Maobiie +f5-
Our departmenl
Your Claim Ref
Our Red

Date

total pages

Pramium Automobiles Pie Lid
Showroom

B Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 8471 3733

Sarvica & Parts Canires
56 Ubi Road 1

Singapare 408609
Telephone (85) 6366 23121
Telefax  (65) 6841 1183



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Netified Est Submitted Ad) Assigned Ad) Rpt | Ad| Submittad Ins Auth'ed | Status
30 Apr 2019 :ulm 019 $$14,634.00 5$14,634.00 :Hnﬂn' for Survey
Main 10:41 0%:35% R [ iew ot | Report
it Agj Apt | S Cancel Case |

Claim Details

'CLAIM SUBFOLDER DETAILS |[Created by Insurer]
Tnsured: MA YULIN, TD: S26669630, Tell +6581387755

Vehitle Reg. [24/04/2015 18:00 - 53
Mo.: SKN2658K Date of Loss: |15 months and 27 Days From LTA Reg Date (Man ¥r)]

Clsim Type: | OD /) 893463327756 :“ntﬁr" |2100374712-04 (Comprehensive)

Excess; |5$0.00
| Repairer: Premium Automoblles Pte Ltd (UBI) 55 Ub Road 1, 408699 Ubi - Tel: 67689828/9827/9911

rﬂ:“ AIG Asia Pacific Insurance Pte. Ltd, ($G) - Tel: 65-6419-3000 ... [Handled by Gan, Hunchung] Hunchung. Gan@ag.com

Ad)uster: LKK Autp Consultants Pte Ltd (HQ) - Tel; 6256-3561 . [Handled by ADRIAN LING] ... [Final Rpt due 10/05/2019]

DrVEr/CUSIO | |11 YUNING (S5 / Female) ,  NRIC: 526669648, Tel: +6585085620 Email: MAYULINGIUNMA BIZ

ASSOCIATED MAIL RECEIVED view Al | Compose Case mail |

AlG_SG (15/07/2019)! Alert - Ad] Mandate Approved (S$14634.00) - SKN2658K - Claim Handler: Gan, Hunch...
AIG_SG (D2/05/2019); SKNIGSEK / OD / 24/04/2019 / Coverage &k Excess update
AlG_SG (02/05/2015): Alert - Ad| Mandate Approved (S$15980.00) - SKN2E5BK - Claim Handler: Gan, Hunch...
AlG_SG (30/04/2019) SKNI6GSEK [ OD / 24/04/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS= iew All | SearchTasks | Creste New Task | compiete |

Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Craated On Done?
Mo results.

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 26/8/2019



Merimen e-Claims Page 1 of 3

Claim Documents

*SKN265E8K (89346332775G)
oD

Apr 24 2019 6:05PM
[MA YULIN]
Premium Automobiles Pte Ltd

Video 1 perpage [ V]| BA
No |Finalized On Pramium Automobiles Pte Ltd (UBT} Thumbnail Print
1 |25/04/10 17:25 mm . ! O | Losd mpa
Assessment Reports 1perpoge ] WA
No | Finaiized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 30/04/19 10:53 | Adjuster Immediate Advice D | wadnm
Photos/Images eI
Ho | Relabel/Recrder |LKK Auto Consultants Pte Ltd (HQ) Thumbmnail | Print
1 |30/04719 10:37 General View D | loadies | (A
2 130/04/19 10:37 | General View O aws | &2
1 |30/04/19 10:37 | General View 0| oadies | A
4 |30/04/19 10:37 | General View 0 | lsdiec | A
S |30/04/1210:37 | General View © | aews | A
6 |30/04/1910:37 | Genersl View O| =mwr | &
7 [30/04/19 10:37 | General View 0O | cows | &
30/04/19 10:37 General View 0| leadws | A
0/04/19 10:37 | General View 0| =drc | B
10 [30/04/19 10:37 | Genaral View D | cadgies | A
11 |30/04/19 10:37 | General View D | teadiec | A
12 |30/04/19 10:37 | General View 0 | i | (A
13 |30/04/19 10:37 | Genaral View 0| toasrs | A
14 |30/04/18 10:37 | General View O | laws |
15 |30/04/19 10:37 | General View D | twdies | A
16 (30/04/19 10:37 | General View 6 Load 7G| A
17 |30/04/19 10:37 | Genarsl View 0 | wawe | &
18 |30/04/19 10:37 General View D | teadws
19 |30/04/19 10:37 General View ﬁ Load 3G | B4
20 |08/07/19 17:55 | Reinspection Photo D | aws | 4
31 |08/07/15 17:58 | Reinspection Photo @O | icdws | WA
22 |08/07/15 17:58 | Relnspection Phets D | s | A
23 |08/07/18 17:55 | Reinspection Photo 0 | mars | B
24 |DB/OT/I9 17:58 Aminspection Photo 0| cadws | A
15 |b&/07/19 17:50 Aeinspection Photo D | Lmdies | 4
6 |oa/o7/19 17:50 Relnspection Photo g Load 5 | BA
37 |oa/07/18 17:58 | Aeinspection Photo 0| adws | A
I8 |0B/07/19 17:59 | Relnspection Photo 0| =owc | &
29 |08/07/19 17:55 | Relnspection Photo D | ladirc | &
30 |08/07/1917:58 | Reinspection Photo 0 | wedws |
31 (08/07/19 17:55 | Reinspection Photo 0 | itaows | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/82019



Merimen e-Claims Page 2 of 3
Video [1perpage  [~] B4
No | Einalized On | Premium Automobiles Pre Ltd (UBI) | | Thumbnall| Print
Documentation 1 par page v]| &
Mo |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 130/04719 10:38 Singapore Accident Statement Load POF
2 30/04719 10:38 Certificate of Insurance Load POF
31 |30/D4/19 10:38 Insured’s Driving License Load PDF
4 |30/04/19 10:38 Driver's Driving License Liad POF
5 |30/04/19 10:38 | MARK ESTIMATE Load PDF
6 |09/07/19 DB:57 | SURVEYOR'S MARKING Load POF
7 |26/08/15 12:08 | Workshop Invoice Load PDF
B |26/08/19 12:08 Discharge Voucher Load POF

Linked Accident Report Documents

View [View o Bromser [~
Video 1 per page ~] &
No | Finalized Cn Premium Automobiles Pre Lid (UBI) Thumbnadl | Print
1 |25/04/19 17:35 | Video - Accident 0 | Losd Mpa
Assessment Reports 1 per w1 B
Mo |Finaiized On Premium Automobiies Pte Ltd (UBT) Thumbnail| Print|
| |25/04/18 1737 | Accident Statement [ I i
Photos/Images 3 por page 7]
No | Finalized On Premium Automoblles Ple Lid (UBI) Thumbnall| Print
1 |25/04/19 17:30 Accident Photo D | esawc | A
2 |25/04/15 17:30 | Accldent Photo 0D | wadaws | A
3 |25/04/19 17:30 | Accident Photo D | weawc | A
4 |25/04/19 17:30 Accident Photo D | eawc | A
5 |25/04/1917:30 | Accident Photo 0 | toedaws | &
& |25/04/1917:30 | Accident Photo 0D | tcwaws | A
7 |25/04/15 17:30 | Accident Photo 0D | wesws | A
B |29/04/19 17:30 | Accident Photo 0 | weawe | A
9 |25/D4/19 17:30 | Accident Photo 0 | wawrs | &
10 |25/04/19 17:30 | Accident Phote 0| twows | A
11 |25/04/19 17:30 Accldant Pholo 0D | weawc | A
12 |25/04/1917:30 | Accident Photo 0 | lcadic | B
Documentation 1 per page «1 B
No_|Finalized On Premium Automobiles Pte Ltd (UB1) Thumbnail | Print
1 |25/0471817:23 | Sketch Plan D | wedws | A
2 |25/04/1517:23 | Sketch Plan #2 D | toadirs |
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LKK Auto Consultants Pte Ltd co regno1essariser)

51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-BB0S Email: sur@kkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CCI/AIG 1900756 AVDIE2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 28/08/2018
REFERENCE
Insured/Claimant: MA YULIN Policy No: 2100374712-04
Date of Loss: 24/04/2019 Nature of Claim; oD Claim No: BO34B332775G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKN2E65BK
Make & Model: AUDI AB, 2.0 Avant TFSI MU (&) Engine No: CON407176
Reg. Date: 28/0572014 (Man. Year: 2014) Chassis No: WAUZZZAGEEN130090
Colour: Black Odometer: 54929 km
Engine Capacity: 1984 cc
Market Valua/New Car Price: S$85,000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Stearing (Serviceabia): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 265/35 R20 Rear Tyre Size: 265135 R20
Front Left Side: Michelin 8 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 8 mm Rear Right Side Michelin 6 mm
Tha above values represent the remaining fpre ireads depth
|COST OF CLAIMS Repairer's Adjuster’s Difference Diff 'Ji]
Farts 20,868.20 10,682.00 10,186.20 48.81
Miscallaneous llems 0.00 0.00 0.00 _
Labour 6,702.00 3,852.00 2,750.00 41.03
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S%) 27.570.20 14,634.00 12,836.20 46.82
+ GST 7.00/7.00% (5%) 1,929.91 1,024 .38 905.53 46.92
Nett Amount (S$) 29,500.11 15,658.38 13,841.73 46.92
INSPECTION
Date of Assignment: 3narz018
Date Inspecied: 29/04/2019 Inspecied At Premium Aultomobiles Ple Ltd (UBI)
55 Ubi Road 1
Singapore 408659
Estimated Period of Repair: 8.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE. This report represents our fodings af the time and plece of inspeation sisisd herein. Such inspeotion has been camisg ouf io the beat of ouwr
knawiledge and abiity but any other hability under any offher ciIrcumatances i hanety arpressiy erciuded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 5

No. Oty Part No. Particulars Condition Repalrer's Amount

1 1 *FRONT BUMPER Deformed 2,443 00FS *1,854 40FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 249.00FS *-F5
3 1 *FRONT BUMPER CLOSING ELEMENT Not Necessary 173.00FS *-FS
4 1 *FRONT BUMFER SPOILER Mot Necessary 227.00FS ~FS
5 1 *RADIATOR GRILLE Mol Necessary 1,227 DOFS *FS
B 1 *RADIATOR GRILLE REAR COVER Mot Necessary J3.00FS *-FS
7 1 *FRONT BUMPER AIR GRILLE END CAP -RH Not Necessary 130.00FS *Fs
8 1 *FRONT BUMPER AIR GRILLE - RH Missing 139.00FS *111.20FS
9 1 *FOAM FILLER PIECE Not Necessary 90.00FS “FS
M0 1 *FRONT BUMPER REINFORCEMENT Mot Necessary 754 0OFS “FS
11 1 *FRONT BUMPER TOP COVER Mot Necessary 112.00FS *-F8
12 1 *FRONT BUMPER GUIDE PIECE - RH Necessary 34.00FS *27T12FS
13 1 *CAUTION STICKER Mol Necessary 13.00FS *F8
14 1 *AIC STICKER Necessary 18.00FS *14 00FS
15 1 *FRONT BUMPER HOLDER BRACKET - RH Mol Necessary 237 00FS *-FS
16 2 *FRONT BUMPER SENSOR Mot Necessary 441.00F8 *-F8
17 4 *FRONT BUMPER SENSOR SEAL Mot Necessary 500F3 *-FS
8 1 *HORN - LOW TONE Damaged 262.00F8 “200.20FS
18 1 *HORN BRACKET Bent 40.00FS *31.36FS
20 1 *FRONT FENDER - RH Dented 1.269.00FS "1.01520FS
21 1 "FRONT FENDER ATTACHMENT PARTS Nol Necessary 38.00FS “FS
22 1 *FRONT FENDER STONE GUARD FILM - RH Mecessary 110.00FS *BR.OOFS
23 1 *FRONT FENDER BRACE - RH Bent 75.00FS *5868FS
24 1 *FRONT WHEEL HOUSING LINER - RH Mol Mecessary 256 00FS *-F8
25 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Mot Necessary T200FS *~FS
26 1 *FRONT WHEEL SPOILER - RH Cracked 24200FS *193.20FS
27 1 *FRONT BONNET Dented 4 96500FS *3972.00FS
28 1 *FRONT BONNET ATTACHMENT PARTS Mot Necessary 130.00FS *-FS
28 1 *"FRONT BONMET HINGE - LH / RH Not Necessary 292.00FS “-F8
a0 1 *FRONT BONMNET CATCH Mol Necessary 127.00F8 *-F8
N 2 *FRONT BONMNET LOCK BAR Mol Necessary 90.00FS *FS
32 1 *FRONT BONNET LOCK WITH MICRO SWITCH Mot Necessary 196 .00 FS *-FS
a1 *FRONT BONNET BOWDEN CABLE Mot Necessary 53.00FS *-FS
34 1 *FRONT BONNET LOCK COVER Mot Necessary 9.00FS *FS
B 1 *HEADLIGHT MOUNTING - RH Cracked 107.00FS *B5.60FS
3 1 *HEADLIGHT - RH Cracked 3,050.00FS *244000FS
a1 *HEADLIGHT GAS DISCHARGE BULB - RH Mot Necessary 398.00F3 *-F8
| 1 *HEADLIGHT POWER MODULE - RH Mot Necessary 520.00FS “F8
aw’ 1 *HEADLIGHT CONTROL UNIT - RH Mot Necessary 1,051.00FS *-F8
40 1 *HEADLIGHT VENTILATION HOSE - RH Mot Necessary 15.00FS *-FS
41 1 *HEADLIGHT LIFT CYLINDER - RH Cracked 216.00FS *17240FS
42 1 *HEADLIGHT LIFT CYLINDER HOSE - RH Damaged 143.20FS *143.20FS
43 1 *FRONT BUMPER AIR GUIDE - RH Cracked 29.00FS *22 56FS
44 1 ‘FRONT BUMPER SEALING STRIP - RH Mot Necessary 2100Fs *-F8
45 1 *FRONT BUMPER INNER COVER - UPPER CENTRE  Not Necessary 2T 00FS *-F8
45 1 *FRONT NO. PLATE Mot Mecessary 40.00FS *-FS
a7 1 *SUNDRIES Necessary TOOOOFS "142BBFS
F=Franchise part. S=Spcief

Total Parts (S§) 20,868.20 10,682.00

[ Report was unsubmitted during this print-out. |
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No. Qty Part No. Particulars Condition Repairer's Amount

[ Report was unsubmitted during this print-out. |
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Adjuster Report Page 5 of 5
Recommended Miscellaneous Items
Thare are no new miscellaneous Hems selected.
Recommended Labour
Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 36000 360.00
HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR.
HEADLIGHT WASHER ASSY AND FRONT PARKING AID
2 TO DISMANTLE AND RENEW FRONT BUMPER, BONNET, RHS  New 3.150.00 1.750.00
FRONT FENDER AND RHS HEADLIGHT. RE-ORGANISE
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED
3 TO RESPRAY FRONT BUMPER, BONNET, HINGES AND RHS New 3.000,00 1.650.00
FRONT FENDER
4 TO CARRY OUT DIAGNOSTIC CHECK New 1892.00 182.00
Gross Labour Cost (S§) 6,702.00 3,952.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES =
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