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ASS.REC,BY

sl

Adlrian_ ASSIGNNIENT
Froce I Date: vano:  STRGONM. voragn 2098 fﬂtf‘
Eslimated Cosl: ' Ty @I !;Lt yele | B Wanh.uwl Taxi ! Pr[m& Mme:l
ODITPIWS[TPRESIDORES | EVAINVINY Truck | Trailer or
Tolnspect VehiceMo. Maka: Vollswesen. &lJ_ G_T" 1 r _'ﬁﬁl\'
al Workshopmis - Colbur ’?._,cl, AC:  Insured I Std [ NI N
o | spReading 23Sk . TRado: nsurad | Sid!NIINA
Tinsurad e = ) E‘.}fﬂﬂ: e —
PokyNo. CNo: wmzzz.ltlﬁwl‘fﬁibﬂ =
Claims No. o Gen. Cond: (Soad / Fair | Poor { Burnt
Sum Insured: R 1 | Excess - i Steenng: Inogd | Jammad | Leaked | Bumt or
(Client's Recond) Brake: Inoﬂiri'dlmmndl Laaked | Bumt or T_—_P i
Make of Veh: i Modi:  Nil | $#RTn, | STD AlRim or
eses £ Z3fvoris.
 (Par2y Condition) R: "73-*-(%::12;3
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GIA | PR Saan: _-I“_q—r.ummr?;nmm Ugal __%_.._.m Ll '"_% I
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Lum Sum __a'l/:__i. IVal® Yes or No m-._w;ﬁ at ﬂw Lﬂ&rk.z..:d . i ey
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S M SPRAY PAINTING P1E LTD

WL K 25 KART BEKED ROAD 4 0K 30 SYNERLY w1 Simzapore 417800

lal 6384 1755/ 1766 Fax: 6384 1744

[}

SUTANTO IDRIES viC
Bk 25 Kaki Bukit Rd 4

= of 3 SYNERGY @KE

Singapare 417800

Acciiant date 25" APRIL 2018
Eslinsted repair cost fo) suhicle no. SJKO0TH VOLKSWAGeN GULF

mz'rh\lls w1330

29" April 2018

S/t Qty Items & - jiprice Amount

1 1 Rear fentder RH W N - $950.00 %1

2 1 Rear tire B! }M e $550.00 X

3 1 Rim-RH $800 00 X

4 1 Rear shocr absorber 4440 ¥

5 1 Rear lowo: arm $712. 6804

6 1 Rear knuckle anm H"’ $695 400

7 ¢ Rearknuckie arm bearing | N $385 207

B i Rear boo! 1] swde lamp -RH $325 00 X

g {  Rear tail lunp-RH 5425 uo-;:

1 ¢ Reartml amp clips N/ 58,50 iw

1 i Rear Buipers 'S?mr-ua 5895 00 v

{] > Rear Bumpar Side Bracket R $58.00 s13e00 68

| {0 Rear bumper chips Neéar $6.50 o0

1 | rear bumpe number plate e $5000 ¥

1 {  Rear bumper reverse sensor SET $450.00 X
Subnotal - $6.919.80

Faggie AL



Labou charges
To Rumove K refix revers,

To Ruinove & rafix cushion

Tuff kote
Ta Check Wiring Systen,

Fang! hoating

Spray panhing

SENKO

LEK Aulo Consuliants henca nolily
the Repairer of the following:
« To msusvy befor/ulles anons cainding
o To tapiay Samagsa Bamy| 0 “elatvey
= s praEn IFY TR 1T S0t mngn
T party Safviy 4 0% @ “Witout Pryuoce” bass
oM llegal medteatoris 4 b cann
& Seopib=eityy hersiy) ok Se e Feryet ang
& Sistiject 12 fingl accravi Yo (raurante Company

Actoowiedged ty Resader
Sgrate
Do

51% e o
s100 40,

s100.00 X

ssopf 20
sanu/ 200

ss004€ 400

320

s blotal $1 980.00

Totwa $8. 895 .60

't’.gM' 21030
[.Ig lé£o

0'1*0«74
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Past an Advertisement
Sl B yourssil Advertise it at just

$58 until it's SOLD!

O Pt an ad ™ Agvertiner Loge ) Ways of Selling

¥ Lake View ——
# Crodli Pte Ltd G |I

Beowse by Category

7 withicles

=l
Search Salection. !!ﬁ; = py dory = E0yera) |7 e new iy Avsilabile
D Volkswagen Golf GTI 3DR $42 800 $27.810 Ay L8-May- 1502 1,508 ex . Soorts Anllabie
(COE till 07/ 2021)
Favourite Coliection Car! Well Maintsin By Owner, Consignmant Lint. For Viewing Please Make An Appointrment With Us, Call Mow!
e
Car Snarch
Voluswagen Goll GTI 5DR F18,000 $10,770 fyr 30-Dec-HI05 1,984 e 50,000 kom Sports Avaikabie
(COE till 12/2030)
Ervgiree And Dsgy Stage | Tunning For Driveasility And Relshaty, Megatronk Replaces Before. Acrident Free. Well Taken Cars By Car Enthusiast.
Owner Coragned, Pleass Call For Viewing Appointment.
] X3 [l 00T mileaagen el SSlwgeih DO
| Volkswagen Golf GTI I0R $55,000 §5.580 fyr § E-Mar-2007 1,984 cc 160,000 km Soorts Availabin
[COE til 03/2027)
Beautifil Conditich Win All Wear And Tenr Remscec With Soospos Past 17 Months, Kew Outch, Engne Mount, Battery, Gasket Seals, Whaesl
Bearings, Tyre. Brake Pad 5, Carn Fol Lower, Very Well Maintsin <EED
Volkswagen Golf GTT 5DR 57,888 5,450 fyr L3-Dub- 2007 1,984 59,000 km Sports Awndiabie
(COE till 7/2027)
nunrmmamnmmwﬂmmeM.:mwmmummmwwm
Intsrce Ane Extoror Feel Nearty Brand Mew, Second Chwrir An.. Lrrenn cwm ]
’ LR - . il 3 - # - ik
| GETYOUR Is your COE expiring? Lel us help you renew it
ltﬂ!" Gatting your COE remewed (s easy, tast and sfordabibe. We'l help you renew your DO and get 8 loan for It. Get the cheapest loan In town and an
RENEWAL  aporowsl in 2 doys without efiort! Enuir inday,
LOAN
| Volkswagen Golf GT1 SDR 358,150 §5,500 fyr 20-34n-2009 1,084 o - Sporia Availabie
(COE til 01/2029)
High Loan And Trade Tn ATl Avaistée, Stock Condeion! 10 Yaars COE Renewal 4 $5 8 Dopre Por Year, A Brrst With The Most Durable Direct SR
Gemrbex. L PR
L3 [ RN RS T r Rl
[ volkswagen Goll GTI SDR £55. 800 §5,810 fyr 13- 3an- 2009 1584 oz 105,000 km Soaits Awailalibe
(COE till 11/2028)
Wew Acrival Golf GTI! Mostly ‘Wasr N Tesr Done Lp With Receipt! Tening Belt Changed) Full Loan Avastabig, Low Monthy instslment A& Only §595
Lowes! Deprechstion, Chaapest [n The Market! Tip Top Cond.
Golf GTL SDR #467.000 $2.130 fyr J8-Apr-J000 1,904 cx . Sports Availabile

—— Vel
o {COE till 10/ 2028)
Wievead To Belleval GT1 15 Alreathy Renowned For 1£'s Performance nd There 13 More Prefraimance To Be Done With This Fully Loadad With More



» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Dwner ID Type:
Owmner ID:

Singapore NRIC
7096C

Vehicle No..

Vehicle to be Exported
intended Deregistration Date
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine Mo

Chassis No

Maximum Power Dutput:
Open Market Value
Original Reglstration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

SJKF0TH

Yes

29 Apr 2019
VOLKSWAGEN
GOLF GTI 30R

Red

2007

BWA1A3BT7
WYWIZZZ1KZIBW142330
1470 kW (177 bhpl
$£29.74%.00

03 Oct 2008

03 Oct 2008

o

529.7469.00

PARF Eligibllity:
PARF Eligibility Expiry Date
PARF Rebate Amount;

Forfeited

$0.00

COE Expiry Date
COE Category:

COE Perind(Years)
POP Paid

COE Rebate Amount
Total Rebate Amount

The Information contained herein s correct as at 29 Apr 2017

02 Oct 2028

B - Car [1601cc & above)
10

£32.27%.00

$30,422.00

$30422.00

OK



TMoe Merimen &-Claims

Claim Audit

= AUDIT TRAIL

NG. On Audit Remarks - By |
(Al
1 (aobr 299 cim oy Modified Ciaimant's Name: -> SUTANTO IDRIES. Claimant's 1D: -> S7517096C. b
. Pe|
[A]
2 224962019 cim veh Model Changed (204113) VOLKSWAGEN GOLF 2.0 GT1 (A). b
) Pei
' flag No: SIKSO7H, Acct Date: 2019/04/25. Claim Type: TP. Insurer: India International I 1.[,:1.]-
3 i:,"n:r 2019 Cim Created nsurance Pte Ltd (HQ). TP Insurer: Direct Asia Insurance (Singapore) Pte Ltd (HQ). Wor Shu
d kshap: Sm Spray Panting (HQ) Pel
[Al
4 ig,‘;‘: 019 agf co Assigned LKK Auto Consultants Pte Ltd [HQ): ;;‘:
Bl
[a]
5 19 APT2019  adj Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/05/09 i
Pal
[A]
6 i:_;':’ 2019 pgj Mandate Set Approved:0.00, Reinsp:Ad] decides. 5‘-;" I
| : u
Pei
20 Apr 2019 [A]
9 1 7 Lay
| 7 A Label Added {30653): Direct Settiement. .
Pei |
[A]
g 29 Apr2019 L adjuster Assigned  [None] -> ADRIAN LING Lou
18:09 Shu
P
30 Apr 2019 Cim Registration t[,:]
m . o u
B e ot Rep:202963->204316. The
Pel
(a1 |
30 Apr 2019 Clm Ragistration : s Lay |
10 324% o Rep:204316-> 203455, =i
Pei
30 Apr 2019 Cim Ragistration al
pr 201 m Reg : % Lay
G oty Preighos Rep:203455->202963. an
Pel
30 Apr 2019 Cim Registration E:! |
Apr oy " u
a3eh S Rep:202963->203455. i
Pel
[a]
13 (T N8V 2015 cim o1t Modified Insured Name: -> OLIVER PANG TAI BOON, Insured 1D: -> §7434026A e
[
m |
| ., 02 May 2019 Clm Registration )
14 17:02 Modifled Excess: -> 600,00, Hﬁiﬁ
| [t1
02 May 2019 Cim Registration e o
153502 oo Acct Time: 12:00:00->11:00:00. "ﬁ:.{"
01 Jul 20189 Cur.Req:0.00:PODS Liabliity: 100% Remarks: Insured driver collided third party parked U[-I‘E]W
1114 - 1 i 1 : Br oo
16 0g 2 Ad) Mandate Request " HEIAG
TONG |
Date From 4| »] pate To 4|F»] Audit Type None v 6o
ACTIVITY = o = =
INo record

‘Merimen iﬂnliﬂﬂl for this case - Transaction History 1 I ! I
i | | i

hitps://singapore. merimen.comiclaimsfindex cimHusebox=MTRadjusier&fuseaction=dsp_viewhisiorycased=817626&extid=302287ACFID=5520728... 12




TMmiz018

= AUDIT TRAIL

Claim

Metimen e-Claims

Audit

hiny on Audit Remarks By
1 124002015 cim D Modified Claimant’s Name: -> SUTANTO IDRIES. Claimant's ID: -> S7517096C. (M e
2 128812019 cym veh Model Changed (204113) VOLKSWAGEN GOLF 2.0 GTI (4). g",‘,{,‘*;;
26 Mo 30i5 Reg No: SIKI07H, Acct Date: 2019/04/25. Claim Type: TP. Insurer: India International 14\ o
3 in-o8 Cim Created Insurance Pte Ltd (HQ). TP Insurer: Direct Asia Insurance (Singapore) Pte Ltd [HQ). W g 0ot |
¥ arkshop: Sm Spray Panting (HQ) |
R 2019 adi Co Assigned LKK Auto Consultants Pte Ltd (HQ): é?‘]u";:: |
= f:};g’m“‘ Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/05/09 E&T-]u'ﬁ:
g J2APC2019 pgj mandate Set Approved:0.00.Reinsp:Ad] decides. o el
7 320003019 Label Added {30653): Direct Settiemant. [51,'] fref
g 23 APr201%  adj Adjuster Assigned  [None] -> ADRIAN LING | e
B cmmmenten ot s
1o g e TG (O S veation Rep: 204316->203455, lstf..l'::l
30 Apr 2019 Cim Registration : [A] Lau
1 o ipwhen Rep: 203455->202963, % e
12 300F209 i Ragintration Rep:202963->203455, AT Lh
13 Ei::‘;" 209% i DU Modified Insured Name: -> OLIVER PANG TAI BOON, Insured ID: -> $7434026A, EL":; 1
m
14 02 May 2018 m Registration Bkt 0G0 Natala
(1]
15 E;.:;"' 2013 mwm Acct Time:12:00:00->11:00:00. Natalla
: Lim
01 Jul 2019 Cur.Req:0.00:PODS Liability: 100% Remarks: Insured driver collided third party parked cm{v
K. :0.00; Liability: 1 : Insure FIvier pa
16 08-25 Adj Mandate Request vehicle HS1AO
| TONG
g7 012018 Ll ot Changed  Mext RotiFinal Rot.Due Date:2019/05/09. Mandate Remarks: Please revert on quantu .
09:55 " Krishnan
(1
18 :;.{5"5’ 2019 pdj Mandate Set ApDroved:0,00:Please revert an guantum Lalitha
- - Krishnan
Date From 4|75 ] pate To 4| »| Audit Type None v G|
Ir T N I
[Wo record

i) Rl e

Bip Dare

Mo billing items

T

Merimen Billing for this case - Transaction History

Acc Mame

Co Natrae
{ Branch)

Aaf 1

Aoyt

mm:an.mmmmwmmmmﬁmmmmmm_ummmu:m Te268axtid=30228TACFID=55T0830..

"2



7128/2019

= AUDIT TRAIL

lhl-p a Ty Audit
29 Apr 2019
1 ia:08 Cim Dt Modified
2 29 Apr2019 e, yeh Model Changed
16:08
29 Apr 2019
3 15:08 Cim Created
29 Apr 2019
q 1B:08 Adj Co Assigned
5 :':‘:']:r 29 Adj Next Rpt Changed
25 Apr 2019
| & TR Adj Mandate Set
29 Apr 2019
7 Label Added
g 13 A0r20Y% Ay Adjuster Assigned
| g 30 Apr 2012  Cim Registration
15:11 Modified
1o 30 Apr 2019 Cim Registration
15:13 Modified
4y 30 Apr 2019 Cim Registration
15:14 Modified
17 30 Apr 2015 Clm Registration
15:14 Modified
13 92 Mav 3018 e DU Modified
11:42
14 02 May 2019 Clm Registration
17:02 HModified
15 02 May 2019 Clm Registration
17:02 Modified
01 Jul 2019
L Pore Adj Mandate Request
D1 Jui 2019
17 u;:;. Adj Mext Rpt Changed
01 Jul 2019
T Joitoen Ad] Mandate Set
19 Jul 201%
193538 Adj Rpt Initinted
19 Jul 2019
20 155 Cim Dtl Modified
21 :g;‘;’; 2015 eym Detalls Notified
52 29 0ul 2015 Cim Registration
11:36 Modified
21 ﬁé“;zmg Adj Mandate Request
Date From

Marimen e-Clalms

Claim Audit

“l"l'll.'ll;'!. 3 By
Claimant's Narme: -> SUTANTD 1DRIES, Claimant's 1D: -> S7517096C, IstLLI:;
(204113) VOLKSWAGEN GOLF 2.0 GTT (A). L:LL;;
Reg No: SIK9OTH, Acct Date: 2019/04/25. Claim Type: TP, Insurer: India Intemational [A] Lau
Insurance Pte Ltd (HQ). TP Insurer: Direct Asla Insurance (Singapore) Pte Ltd (HQ). W o b
orkshop: Sm Spray Panting (HQ)
Al La
LKK Auto Consultants Pte Ltd (HQ): o e
Next Rpt:Final Rpt.Due Date:2019/05/09 L:Lﬁ
Approved:0.00,Reinsp: Ad) decides. !_,;Lﬁ
(30653): Direct Settlement. L?.LL:;
(None] -> ADRIAN LING E.;Ju":ﬁ"
Rep:202963->204316. E,;L";d“
Rep:204316->203455, lsﬁnLﬁ
Rep:203455->202963, lsﬁﬁ
Rep: 202963-> 203455, g’,’_‘.{"';ﬂ“
Insured Name: -> OLIVER PANG TAI BOON. Insured 1D: -> S7434026A, [E:LL;’.;‘I
n
Excess: -> 600,00. MNatalia
Lim
(1
Acct Time:12:00:00+>11:00:00. Natalia
Lim
[a]
Cur.Req:0.00:PODS Liabllity: 100% Remarks: Insured driver collided third party parked CHEW
vehicle HSIAD
TONG
Next Rpt:Final Rpt.Oue Date:2019/05/09, Mandate Remarks: Please revert on quaniu LIEI[EI'I-I
m Krishnan
[
Approved:0.00: Please revert on guantum Lalitha
Krishnan|
(Al
JOANNE |
LEE
KHANG
MIN
(Al |
JOANNE |
1P} Reg, Date: -> 2008/10/03. LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN
[A]
Rep:203455->205837. E:E:;
TONG
CurReq: 2465.50:PODS Liability: 100% Quantum: (a)CORW/GST: $1,765.50 + (ojor 1Al
(5days x $140.00): $700.00 = Total; $2,465.50 Vehicle Modei: Volkswagen Gof (1984c om
¢} 4 recommendation repair days +15unday = Sdays For your approval please, TONG

4| »| pate To

4[> Audit Type | None

vi[as]

hittps://singapore. menmen. comiclaimsindex cimlusebox=MTRadjuster&luseaction=dsp_wiewhistorybcaseid=8176264extid=30228TACFID=5668464...

12



o208 Marimen e-Claims

Print Received Message

This mail is associated with :

*SJK907H (MC20192131)
[SLC7260L]
TP
SUTANTO IDRIES
Apr 25 2019 11:00AM
[OLIVER PANG TAI BOON|
S M Spray Painting Ple Ltd

From India International Insurance Pte Ltd (HQ) (I_SG). sent on 29/07/2019 11:52 AM.,

To LKK_HO
Subject  Alert - Adj Mandate Maintained - SJK90TH - Claim Handler: Lalitha Krishnan

Maintained: What is the basis of your offer, as this is a 2007 model, kindly let us know Market Value and COE rebate

hiips-/singapore. marmen. com/claims/index cfmPlusebox=5SVCmail&fuseaction=dsp_Pnn&CFID=573315464CFTOKEN=4a7275707 166d185-BBFEE .. i



grova018 Merimen e-Claims

Print Sent Message

This mail is associated with :

*SJKI0TH (MC20192131)
[SLCT260L]
TP
SUTANTO IDRIES
Apr 25 2019 11:00AM
[OLIVER PANG TAI BOON]
S M Spray Painting Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 10/08/2019 11:20 AM.

To lalithad@iil.com.sg

cc l_SG; chewhi@lkkauto.com; admin-a@ikkauto.com

Subject  Fw: Alert - Adj Mandate Maintained - SJK90TH - Claim Handler: Lalitha Krishnan

Dear Sirs/Mdm,

Third party vehicle COE Expiry date is 02 Oct 2028. We have uploaded a copy of Third Party Vehicle's PARF/COE Rebate
in Merimen.

arket Value : $55,000.00 (est)
TA Rebate t $30,422.00(est)
ett Vale : §24 578.00 (est)
Thank you.
Hsiao Tong

<-- Original Message -->

From: [I1_SG

To: LKK_HQ

Sent On: 29/07/2019 11:52 AM

Subject: Aleft - Adj Mandate Maintained - SIK907H - Claim Handler: Lalitha Krishnan

Maintained: What is the basis of your offer, as this Is a 2007 model, kindly let us know Market Value and COE rebate

hiips:/isingapare menmen comclaims/index.cim Husebox=SVCmailkfuseachon=dsp_Prinl&CFID=573315468CFTOKEN=4aT275/87 1684185-BBFEB... 111



ar3z01e - Mariman a-Claims

Print Received Message

This mail is associated with

*SJK90TH (MC20192131)
[SLCT260L)
TP
SUTANTO IDRIES
Apr 25 2019 11:00AM
|[OLIVER PANG TAI BOON|
S M Spray Painting Pla Ltd

From India International Insurance Pte Ltd (HQ) (NI_SG), sent on 13/08/2019 09:13 AM.
Te LKK_HQ

Subject  Alert - Adj Mandate Approved (5$2465.50) - SJK80TH - Claim Handler: Lalitha Krishnan

Approved:2465.50: What is the basis of your offer, as this is a 2007 model, kindly let us know Market Value and COE
rebate

hitps Aisingapore. menmen.comiclaimalindex cimHusebox=SVCmallSfuseaclion=dsp_Prinl&CFID=58492097&CFTOKEN=B95181b811116ael-9BCEES. . 11




Hsiao Tnﬂ lLI(itAutnz

From: chan pick yuen <chris_chanbebe@hotmail. com>

Sent: Tuesday, 3 September 2019 6:04 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: SJK907H DOA 25.04.2019 ***LKK REF-CCB/11119007524/hb3

Dear Hsiao Tong .
Accept offer. DV please . Thanks

Get Outlook for i0S

From: Hslao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Tuesday, September 3, 2019 5:56:28 PM

To: chan pick yuen <chris_chanbebe @hotmall.com>

Subject: RE: SIK907H DOA 25.04.2019 ***LKK REF:CC6/11119007524/hb3

Without Prejudice

Dear Sirs/Mdm,

Thank you for your patience.

We propose settlement at a global sum of $2,450.00{all-in).

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlemant.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S{408933)

From: chan pick yuen <chris_chanbebe@hotmail.com>

Sent: Thursday, 22 August 2019 11:40 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com:

Subject: Re: S/K907H DOA 25.04.2019 ***LKK REF:CC6/11119007524/hb3

Dear Hsiao Tong ,



inder

Case submitted 30.06.2019 .
Please let us have your offer soon . Thanks

Regards,
Chris Chan Pick Yuen

From: Shu Pei (LKKAuto) <shupei@|kkauto.com>

Sent: Monday, July 1, 2019 3:54 AM

To: chan pick yuen <chris_chanbebe@hotmail.com>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; Admin A <admin-
a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: 5JK907H DOA 25.04.2019 ***LKK REF:CC&/1I119007524/hb3

Dear Sirs/Mdm,

Thank you for your email.

By copy to Hsiao Tong,

Case transfer to you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6356-0055 | emall: shupei@®lkkauto.com | fax: 6741-4108

Bl 51, Paya Ubj Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: chan pick yuen <chris_chanbebe @hotmail coms

Sent: Sunday, 30 June 2019 6:30 PM

To: Shu Pei [LKKAuto) <shupel@|kkauto.com>; Admin A <admin-a@lkkauto.com>

Ce: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Joy Irene (LKKAuto) <loylrene@lkkauto.com>
Subject: Re: 5IK907H DDA 25.04.2019 ***LKK REF:CCB/11119007524/hb3



Dear Sir / Mdm ,

Enclosed is our client's GIA report , invoice , rental bill , LOA & scene photo .

As request following :

1. RC $ 1765.50( $1650 + 7% GST) -as agreed
2. RENTAL S800 ( $160 -2000CC ) X 5 DAYS -4 days recommend + 1 Day weekend
@ 100% ( stationed & parked case with scene photo )

Total $2565.50

Please let us have your offer soon . Thanks

Regards,

Chris Chan Pick Yuen

S5 M SPRAY PAINTING PTE LTD
HP: 92712214

From: Shu Pei (LKKAuto) <shupei@|kkauto.com>
Sent: Monday, April 29, 2019 6:16 PM

To: chris chanbebe@hotmail.com
Cc: Admin A; Vic (LKKAuto); assignments

Subject: RE: SJK907H DOA 25.04.2019 ***LKK REF:CC6/11119007524/hb3

Dear Chris,

We refer to the above matter.

Please be informed that we are currently pending for 01 GIA report.

Please note that for liability, claim negotiation and settlement, please contact Vic at 6841 2096.
Our respective case handler will look into the matter and revert to you in due course.

Thank vou

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pie Lid

Phone: 6366-0055 | emall: shupei@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, 802-25 | 5{408933)

From: Mei Kwan (LKKAuto)

Sent: Monday, 29 April 2019 11:26 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com>
Subject: FW: SIKS07H DOA 25.04.2019



Hsiao an_rﬂ !LKKAutn!

From: chan pick yuen <chris_chanbebe@hotmail.com>

Sent: Sunday, 30 June 2019 630 PM

To: Shu Pei (LKKAuto); Admin A

Cc Vic (LKKAuto); Joy Irene (LKKAuto)

Subject: Re: SIK907H DOA 25.04.2019 ***LKK REF.CC6/11119007524,/hb3

Attachments: GIA REPORT - SJK 907 H.pdf; Invoice Rent Car.pdf; LOA.png; scene photo.jpeg
Dear Sir / Mdm ,

Enclosed is our client's GIA report , invoice , rental bill, LOA & scene photo .
As request following :

1. RC $ 1765.50( $1650 + 7% GST) -as agreed

2. RENTAL $S800 ( $160-2000CC )} X 5 DAYS -4 days recommend + 1 Day weekend
@ 100% ( stationed & parked case with scene photo )
Total $2565.50
Please let us have your offer soon . Thanks

Regards,

Chris Chan Pick Yuen

S M SPRAY PAINTING PTE LTD
HP: 92712214

From: Shu Pei [LKKAuto) <shupei@|kkauto.com>

Sent: Maonday, April 29, 2019 6:16 PM

To: chris_chanbebe@hotmail.com

Cc: Admin A; Vic (LKKAuto); assignments

Subject: RE: SIK907H DOA 25.04.2019 ***LKK REF:CC&/11119007524/hb3

Dear Chris,

We refer to the above matter.

Please be informed that we are currently pending for 01 GIA report,

Please note that for liability, claim negotiation and settlement, please contact Vic at 6841 2096.
Our respective case handler will look into the matter and revert to you in due course.

Thank you

To check availability of the case handler, you may contact the undersigned.

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd



Phone: 6366-0055 | emall: shupei@Ikkauto com | fax: 6741-4108
Blk 51, Pays Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Mel Kwan (LKKAuto)

Sent: Monday, 29 April 2019 11:26 AM

To: Shu Pel (LKKAuto) <shupel@lkkauto.com:
Subject: FW: 5JK907H DOA 25.04.2019

From: chan pick yuen <chris_chanbebe@hotmail.com>
Sent: Monday, 29 April, 2019 12:27 AM

To: Mei Kwan (LKKAuto) <Melkwani@| >
Subject: SIK907H DOA 25.04.2019

Dear Mei Kwan ,

Claim India
Enclosed is GIA & estimate .
Once car in, | will call Mr Adrian Survey . Thanks

Regards,
Chris Chan Pick Yuen
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Claimant Rel | SJK80TH -
Wil S M_Smr E “tmﬂ F't'ﬂ Ltd (“the warkehog') keraly canfion thal wall haw eached an qm!
with the appointed Surveyar of Ingia Internationsl insurance Pie Lid LKK Auto Consultants Pte Lid

of Surveyor with  respect 1o the amount clomed for 5% gﬁﬂﬂ'ﬂ ]m

————————C1 L0 00 BJEO0TH  thal woes dampged pumunnl o e accident which accumed
o IG042D18 jdsie: g)  PARKING LOT 28 ARAB STREET flocming | poliing vehicls po BLCTZB0L jinsur=n

vebicis) Ths i pursuant 1o (he insomction conducing an _ 2SI0M019  jdate) ot ‘the workshap

Wiet gonfinm thot well srelpm suthorzed by the owoer SUTANTO IDRIE?“ - (e therd party
clanmanl”y of vehicls no  SJKBOTH to make the clam as sel oul in the above paragrapn and wail have ful suthonty 10 setiie
the mattet on hisher behall in 8 manner thal wefl desm Bl Wedl enclose heiein the letlsr of aulhordly ghven by “the thid

party clamant™

Wil furthier confirn that well will indemnily India intamationsl insurance Pl Lid for all damages. |oss ant/or eapense thal

By Wil Trave Aoty NCUTES OINE EVeT IR I T Ty T WE e Bhove SEN EgresTer - oG
turiten cliem agammst the former for @ny foss and expenses suffered penmming 10 cost of repars andior fental andior Ioss
of ys& pursuant 1o 1he damage 10 SJKRSOTH  jveticle na ) a8 o resull of the accidant

Wei confirm thal |he mgresment reached abowe w n full and fnal settiement of all clams of The thirg ety clmirman®
pursuant 15 the acoident and inal funher I seliemenl (s reached on a wilhoul prejudice and without admission of liatulity
banis

Thin agreement k& subject lo the application of Singapore law and the Singapore Courts have sxclusive jurisdiction over any
dispule ansing o of the same

Windl authornes youto pay theiotalamouni of 5% 245000 1 OM SPRAY PAINTING PTE LTO

Ontea vrus
CLAIMANT:
Signslure
Mama HH Mg Z..'l‘u )"nug ! ﬁq"u Name
MRIC sg!‘*l ‘ki D MNRIC
Addiens )% bari Bury Posd 4 Address 51UbiAvenva1
2k % Sinewyp EQ %p’mq-‘m #01-25 Paya Ubl Ind. Park S(4D8933)
Nationality g'“&ﬁrnmq Natiorabity

Oceupation Difector Occupstion:



S M SPRAY PAINTING PTE LTD

BLOCK 25 KAKI BUKIT ROAD 4 #08-30 SYNERGY @ KB Singapore 417800
Tel: 6384 1755/1766 Fax: 6384 1744

INVOICE

SUTANTO IDRIES Date: 30-Jun-19
25 KAKI BUKIT ROAD 4 GST Reg.No: MS0370396N
#08-30 SYNERGY @KB

Singapore 417800

Accident date: 28" APRIL 2019
Final Bill For Vehicle No: SJK207TH UDLI’{&SWAGEN GOLF 2.0 A

~“Descriptions AMOUNT _ |

Lump Sum repair cost as recommended by $£1,650.00
LKK AUTO CONSULTANTS PTE LTD
Tota $1,650.00
GST7 $115.50
Grand Tota 1,765.50

Surveyor : Mr Adrian Ling
S/DLRS: ONE THOUSAND SEVEN HUNDRED SIXTY FIVE AND CENTS FIFTY ONLY

Page 405



Menimen e-Claims Page 1 of |

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING o —
Cone Matifiedd Est Submitted | Ad| Assigred &4) At Ad| Submitted | Ins Auth'sd [Statis
| 29AR 2019 |$’£" 20w 5$1,650,00 | 5§1,650.00 *m Por Burvey
; .
_Esttag | Edit k) hot | eon tumates | | view At | | cancel Case | |

Clatm Details

CLAIM SUBFOLDER DETAILS | [Created by sdjuster]
insures; OLIVER PANG TAI BOON, 10; 574340764 —
Main 3
Clairnank: SUTANTO IDRIES, [D: 575170960
Vehicle Reg . |25/04/2019 11:00 - 5%
No.: ENCRETH Date of Loss: | 1426 Months and 22 Days Fram LTA Reg Date (Man ¥rj] |
Policy/Cover | M487544 [Comprahensive)
Clsim Type:  |TP / MC20152131 Note No.- | Cowerage: 25/05/2018 - 24/05/2019
Vehicle Reg.
Wo, |
No. SLC7260L mau- | MT/00096515/08
{Insured}: |
Exress: | 54£00.00

Aepairer: § M Spray Painting Pte Lid (HQ) 25, Kaki Bukit Aoad 4, 908-30 Synergy @KB, 417800 Kaki Bukit - Tel: 6384 1755/6384 1766

HandInG | india International Insurance Pte Ltd (HQ) - Tel- 63476100 .. [Handled by Lalitha Krishnan - 6347 6136]

Tmum:“ Direct Asia Insurance (Singapore) Pte Ltd (HQ) - Tel: 65322888

Adjusiter: LEK Auto Consuftants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by ADRIAM LING] ... [Final Rpt due 05/05/2015]

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mai |

« 11156 [13/08/2015); Alert - &dj Mandate Approved (5$2465.50) - SIKSO0TH - Claim Handler: Lalltha Kris...
« [11_SG (28/07/2019): Alert - Ad] Mandate Maintained - SIK907H - Claim Handler; Lalitha Krishnan
e [11_SG (01/07/2019] Alert - Ad) Mandate Approved (530.00) - SIKS07H - Clalm Handler: Lalltha Krishna...

ALL ASSOCIATED TASKS= view Al | Search Tasks | Create wew Task | complete |

Due Date Priority Type  Task Group Sobject  Handlor Assigned By Completed On Created On Done?
Ne: results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 8/10/2019



Merimen e-Claims

Claim Documents

*SIK907H (MC20192131)
[SLC7260L]
™
SUTANTO IDRIES
Apr 25 2019 11:00AM
[OLIVER PANG TAI BOON]
5 M Spray Painting Pte Ltd

Page 1 of 2

Upioed Docurments | Lpechd Priotos | Composa Wew Letar I View m
Photos /Images Ipecpsge  [~]| A
[tie | Relabal/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print

1| 12/06/19 16103 | Genaral View 0| oaws | A
2 | 12/06/1% 16:03 General View | woeaws | B4
1 |12/06/19 16:03 | Genersl View O oaaws | A
4 |13/06/19 16:03 | General View 0 lcscws | A
5 |12/06/19 16:03 | Genersl View 0O taswrc | A
6 |12/06/19 1603 | Genaral View 0 iaars |
7 |12/06/19 1607 | Ganersi View D | oodrs | B
§|12/06/19 16:00 | General View 0 | ldwc | 4
9 |12/06/19 16:01 | General View 0 | lcsarwrs | A
10 | 12/06/19 16:03 General View 0 | cadirc | BA
11 |12/06/19 16:03 | General View Q| wars | 4
12 |12/06/19 16:01 | General View 0| tcodaws | A
13 |12/06/19 16:01 | Genersl View 0 tcadis | B
14 [12/06/19 16:03 | General View Q| lcdrs B
15 |12/06/19 16:03 | Rainspection Photo 0| loadirs | BA
16 |1Z/06/19 16:03 | Reinspection Photo @ | ooaws | B
17 |12/06/19 16:01 | Relnspection Phote 0| odirs | A
18 |12/06/19 16:01 | Reinspection Phots O | lodrrs | B |
12 |12/06/19 16:03 | Reinspection Phots @O | tosdes | A
20 |12/06/1916:03 | Reinspection Photo @ | oaawes | B8
Z1 | 12/06719 16:03 Reinspection Phats || wears | WA
22 |12/06/19 1603 | Relnspection Phaote | @ | toodirs | B8
23 |12/06/19 16:03 | Reinspection Photo | lesdirs | KA
24 |12/06/1916:03 | Reinspection Phete 0| loars |
25 |12/06/19 16:03 | Reinspection Photo O | osaws | B
26 |12/06/19 16:03 | Reimapection Phota Q| acwrs | HA
27 |12/06/19 1603 | Reinapection Photo 0| 0aws | A
28 |12/08/19 16:03 | Reinspection Photo 0| teaaws | A
29 |12/06/19 16:03 Reinspection Phote 0| aews | A
30 |12/06/1916:03 | Reinspection Phota Q| eews | B
31 |12/06/19 16:01 | Reinspection Photo O weiws | A
Documentation 1 per page ~l &
fo | Relabel/Reorder | LKK Auto Consultants Fie Ltd (HG] Thumbmnail | Print
1 | 20419 18:09 TP GIA REPORT Load POF

7 |29/04/1918:09 | TP ESTIMATE \Laad POF

3 |aomein oo s Lsad POF

4 | 10/08/1% 11:25 PARF_COE REBATE § Losd POF

5 |0A/10/1909:12 | WORKSHOP INVOICE Loat POF

& |08/10/190%19 | AUTHORISATION TO ACT FORM Load POF

7 |08/10/1909:19 | DISCHARGE VOUCHER L2 POF

B |08/10/1909:19 | RENTAL RECEIPT Lasd POF

Ho | Finalized On India International Insurance Pte Ltd (HG) Thumbinall | Print
1 |30/04/1908:28 | Singapore Accident Statement 0 | loadroF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/10/2019



Merimen e-Claims Page 2 0f 2

Documents Checklist

'nowmm CHECKLIST

Reset | Save | Punt |
There are o document checklists configured.

Our = LKK Itants Pte 1

Show Remarks To: O Handling Insurer
Warte: Eprmaril gFm provate umbess you shom i i0 @Sher pame

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/10/2019



Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd (cs reg no 1sssorisery
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email; sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC&MNNMS007524/APB302
Date: 08/10/2019
REFERENCE
Handling Insurer: India Intermational Insurance Pte Lid Policy No M4gT7544
At . SJKSOTH Insured Vehicle No :  SLC7260L
Date of Loss: 25/0472019 Mature of Claim. TP Claim No: MC20182131
ESCRIPTION & IDENTIFICATION OF Hi
Reg No SJK90TH
Make & Model: VOLKSWAGEN GOLF, 2.0 GT1 (A) Engine No; BWA1B3BTT
Reg Date: 03/10/2008 (Man. Year 2007) Chassis No: WAWEZZZ 1KZBW142330
Colour Red Odometer: 145567 km
Engine Capacity 1884 cc
Market Value/New Car NIA
Price:
Sum Insured (55): Market Valua/New Car Price
ITION OF AT T F
Genaral Condition: Stearing (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/40 R18 Rear Tyre Size: 23540 R18
Fronl Lefl Side: Yokohama 6 mm Rear Left Sida Yokohama 6 mm
Froni Right Side: Yokohama & mm Rear Right Side: Yokohama 6 mm
The above values represan! the remaining fyve reads depth
'COST OF CLAIMS Repairer's Adjuster’s Difference  Diff %
Parts 6,919.60 1,285.20 5,634.40 B1.43
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,880.00 820.00 1,160.00 58.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 8,899.60 2,105.20 6.794.40 76.35
Approved Total (Overridden) (55) 1,650.00
(55) B.899.60 1.650.00 7,249 B0 B1.46
+ GST 7.00/7.00% (55) 62297 115.50 507 47 B1.46
MNaett Amount (S58) 9,522.57 1,765.50 7,757.07 B1.46
+ Car Rental (5.0 x 55140.00/day) (S%) 700.00
Nett Liability (5§) 2,465.50
Global Sum Settlement (5%5) 2,450.00
INSPECTION
Date of Assignmanl: 280042018
Dale Inspectad: 29/04/2019 Inspected Al: S M Spray Painting (HQ)
25 Kaki Bukit Road 4 #08-30,
Synergy@ KB
Singapore 417800
Estimated Period of Repair: 4.0days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 8/10/2019



Adjuster Report Page2of 5

Adjuster: ADRIAN LING Manager: CHEW HSIAQ TONG

NOTE: This mport mepresents our findings al the ime and place of inspection staled hevein. Such inspection has besn camed out o P bosl of our
krowisdge and abilly but any atfer labilly under sny other crcumstances i herby expressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 3 of 5

SFECIAL REMARKS

MARKET VALUE(MV): $35,000.00(est)
Less LTA REBATE: §30,422.00 (es1)
NETT VALUE(NV): $24,578.00(cst)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



Adjuster Report Page 4 of 5
REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 22 Jul 2019)

Parts: 144 VOLKSWAGEN GOLF 2.0 GT1 (A) (Catalogue:Menmen Singapore 1.0)

Labour: Repairer's (Price-denominatled Standard List)

Print Code: (Unsubmitted, no print-code for SJKS0TH)

| Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the last estimate page

\Further Info: ltems/values nal in reference catalogue are prefixed with an asterisk * |

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR FENDER RH Repair 950.00F -FL
2 1 *REAR TIRE -RH Not Necessary 550.00F *-FL
3 1 *RIM RH WNot Mecessary B0DO.00F *.FL
4 1 *REAR SHOCK ABSORBER Not Necessary 446 40F *-FL
5 1 "REAR LOWER ARM Not Necessary T1260F ~FL
6 1 "REAR KNUCKLE ARM Not Necassary 695.40F *-FL
7 1 *REAR KNUCKLE ARM BEARING Not Necessary 385.20F *~FL
8 1 *REAR BOOT LID SIDE LAMP -RH Not Necassary 325.00F *~FL
9 1 ‘REAR TAIL LAMP -RH Cut 425 00F *425.00 FL
10 4 *REAR TAIL LAMP CLIPS Necessary 3400F *10.00FL
11 1 *‘REAR BUMPER Distorted B95.00F *865.00 FL
12 1 *REAR BUMPER SIDE BRACKET 0/5 Damaged 136.00F “88.00FL
13 10 *REAR BUMPER CLIPS Necessary B5.00F “30.00FL
14 1 *REAR BUMPER NUMBER PLATE Not Necessary 50.00F *FL
15 1 *REAR BUMPER REVERSE SENSOR Mot Necessary 450.00F8 *-F5

F=Franchise part. S=Spciefl. L=ListilemDisc

Sub Total (55) 6,919.60 1,428.00

= List item Discount on L Items 0.00/10.00% (5§) 0.00 142 80

Total Parts (35) 6,919.60 1,285.20

Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 8/10/2019



Adjuster Report Page 5 of 5

Recommended Miscellaneous Items

There are na new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REFIX REVERSE SENSOR New 100.00 50.00
2  TO REMOVE & REFIX CUSHION New 100.00 40.00
3  TUFF KOTE New 100.00 0.00
4  TOCHECK WIRING SYSTEM New B80.00 30.00
5 PANEL BEATING New 800.00 300.00
6  SPRAY PAINTING New 800.00 400.00
Gross Labour Cost (5§) 1,980.00 820.00
|— Report was unsubmitied during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/10/2019



