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Service Request Details
Claim
S9MOILNE

Reference
CS3/ASM19007517/Ecd3 &*

Loss Date
April 25, 2019

Report Date
Apr 29,2019 9:08:19 AM

Request Date
April 29, 2019

Due Date
April 29, 2020

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Finish the work

Claim Portal

LKK AUTO CONSULTANTS

PTE LTD (7

Menu

Complete Work

Vehicle Information

Incident Vehicle Registration #
SDV8223H

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htmi#/service-requests/?serviceRequestNumber=112999

112



5/10/2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=112999

Claim Portal

LKK AUTO CONSULTANTS PTE LTD

viogel
VEZEL-1.5 (A)

Service Address

Primary Contact/Insured

IVENA KURNIAWAN
3 LORONG PUNTONG #08-11, THOMSON IMPRESSIONS, 576444, Singapore

LINGKC88@GMAIL.COM

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
New Message
TYPE (2]
SENT 4/29/19 10:26 AM
FROM LKK AUTO CONSULTANTS PTE LTD (TP)
SUBJECT VEH IN
BODY
-

212



. Catherine Chw (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@lkkauto.com>
Sent: Monday, 29 April, 2019 10:26 AM

To: assignments

Cc: Admin A

Subject: FW: SDV8223H D.O.A 25/4/2019
Attachments: 27042019101308-0001.pdf

***SMARTCLAIM NEW CASE****

SPOKEN WITH ANNA -VEH IN ***KINDLY ARRANGE TODAY EXCEPT GUOQIANG

Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ace Autolution <admin@aceauto.com.sg>

Sent: Saturday, 27 April 2019 9:57 AM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Subject: SDV8223H D.0.A 25/4/2019

Hi,

Please take note of the attached file for your reference.
Thank you.

Regards,

Anna / Shu Wen

ACE AUTOLUTION PTELTD
13 KAKI BUKIT ROAD 4 |,
#03-29 BARTLEY BIZ CENTRE
SINGAPORE 417807

Tel : 6844 1184 / 9657 2134




ACE AUTOLUTIONPTE LTD

13 Kaki Bukit Road 4 Bartley Biz Centre 203.29
Singapore 417807

Tel:6702 4282 Fax:6702 4202

OurRef:  SDV 8223 H(SW)

Your Ref

29 April 2019

AXA INSURANCE PTE LTD BY EMAIL ONLY
Dear Sir,

RE: PROPERTY DAMAGE CLAIM

CLAIMANT : LIM KENG BIN
ACCIDENT INVOLVING SDV 8223H & SKA 2158E ALONG BRADDEL ROAD
TOWARDS BISHAN ON 25 APRIL 2019

We are instructed by Mr LIM KENG BIN to notify you of a road traffic accident on
25 April 2019 at about 19:15p.m. at along BRADDEL ROAD TOWARDS BISHAN
involving our customer’s vehicle registration number SDV 8223H and vehicle
registration number SKA 2158E driven by your insured at the material time.

As a result of the accident, our customer's vehicle has been damaged. Before we
proceed to repair the damaged vehicle, please let us know within 2 working days
of your receipt of this notice whether you or your insurer would like to conduct a
pre-repair survey of the vehicle. at M/s ACE Autolution Pte Ltd at 13 Kaki Bukit
Road 4 #03 — 29 Bartley Biz Centre Singapore 417807 and kindly arrange with Ms
Anna / Shu Wen at 6844 1184.

If we do not receive any reply from you within the stipulated timeline, we shall
proceed to repair the vehicle without further reference to you.

Yours faithfully,

YEO SHU WEN U[‘ULQ/UV
*
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Consultants

;—J; ;; -& Pta lid
31 URIAVE L, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPOKRE 408933 TEL : 1065) 62563301 FAX : (b65) H25643135
Immediate Advice Date: 10/05/2019

To : AXA Insurance Pte Ltd

Survey details

Date of loss 25-Apr-19
Date of appointment 29-Apr-19
Date of survey 30-Apr-19
Location of survey Ace Autolution Pte Ltd

Vehicle Details:

Claim Type: Third Party

Vehicle number SDV 8223H

Make and Model HONDA VEZEL HYBRID 1.5X AUTO
Date of registration 2-Aug-17

Excess

Market Value $75,000

Parf Rebate $45,104

Nett Loss $29,896

Repair details

[Initial Estimate |

Proposed/Revised repair cost:

Parts

Check item

Labour

Total

Lump Sum(if applicable)

|Nurnber of days of repair I 4 |

Remarks: The estimated repair cost of the
damaged vehicle is in the region of
$2,000.00 - $3,000.00
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- > Back to OneMotoring

DAREICNE Rahata Enmuing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:
Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 30 Apr 2019

Singapore NRIC
0131E

SDV8223H

No

30 Apr 2019
HONDA
VEZELHYBRID 1.5X AUTO
Silver

2017

LEB5949408
RU31249392

112.0 kW (150 bhp)
$29,946.00

02 Aug 2017

02 Aug 2017

0

$5,000.00

Yes
01 Aug 2027
$3,750.00

01 Aug 2027

B - Car above 1600cc or 97kW (130bhp)
10

$50,110.00

$41,354.00

$45,104.00

hups:uun.am.suv.asnu:uvlua\.uumunqunul\uuamu_fu UG DL T UL L W | I = VT uiE |

1



4/30/2019 Used Honda Vezel Car & Used Cars & Vehicles Singapore - sgCarMart
CARM i
SG ART.COM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resour

H'_ﬂ-"" -:- RIS~ ED
AL T a0 (A A=)

Post an Advertisement 2015 Land Rover Discovery At $143,800,
Sell it yourself! Advertise It at just ; ;

$58 until it's SOLD!

b ¥iew wur cars

Post an Ad Advertiser Login Ways of Selling r
[ Browse by Category v «Back (12 ) Next » [Sort by Date Posted v | [20 results/page
26 vehicles |Honda Vezel B | advanced searcn g
Model Price Depreciation . Feq Date Eng Cap Mileage Veh Type taly
Search Selection Honda Vezel Any Any 2017 Any Any Any Availabl

Honda Vezel Hybrid 1,5A X $84,800 $9,900 /yr 22-Aug-2017 1,496 cc 29,100 km SUV Availabl
Fuel Type: Petrol-Electric

Non-Uber And Grab Unit. Full Loan Available, Well Maintained Exterior And Interior, Vehicle In Showroom Condition, Grooming Done By Professional
Groomer, Bank Loan/In-House Loan Available, Trade In We...

Posted: 29-Apr-2019  Tags: 2017 Honda Vezel, 2017 honda vezel, Honda Vezel, honda vezel, Honda, Vezel, vezel, Used Honda

Honda Vezel 1.5A X $75,800 / $8,500 /yr 25-Aug-2017 1,496 cc - Suv Availabl

One Owner, Nice Double Digit Nos Plate, Car Like New. Buy With A Peace Of Mind. High Trade In And In House Available. Kindly Contact Our Friendly
Sale Staff For Viewing And Test Drive,

Posted: 30-Apr-2019  Tags: 2017 Honda Vezel, 2017 honda vezel, Honda Vezel, honda vezel, Honda, VYezel, vezel, Used Honda

Honda Vezel Hybrid 1.5A X $80,000 $9,170 fyr 11-Oct-2017 1,496 cc - sSuv Availabl
Fuel Type: Petral-Electric
High Trade In Available! View To Believe. Viewing By Appointment Only.
360 VR Cars
Posted: 268-Mar-2019 Tags: 2017 Honda Vezel, 2017 honda vezel, Honda Vezel, honda vezel, Honda, Vezel, vezel, Used Honda

Honda Vezel Hybrid 1.5A X $83,000 $9,480 fyr 25-0ct-2017 1,496 cc 10,000 km Suv Availabl
Honda Sensing
Fuel Type: Petrol-Electric

1 Owner And Only 10k Km Mileage. Condition Is As Good As New. It Has Been In Extremely Good Care Of Owner. Always Parked In Shelter, Warranty  (Gimmms
Til Oct 2020 And One Last Free Servicing Left With Hitachi...

Posted: 21-Apr-2019  Tags: 2017 Honda Vezel, 2017 honda vezel, Honda Vezel, honda vezel, Honda, Vezel, vezel, Used Honda

Car Buying Car Selling Car Ownership
¥ Buy Tyres Online!
Car Aftermarket On The Move Lifestyle ¥ Latest Special Offers from Tyrepac!
Honda Vezel 1.5A X Honda $76,800 $8,360 /yr 10-Nov-2017 1,496 cc 19,000 km Suv Availabl
Sensing
Low-Interest Rate Just At 1.98%! Morpho Blue Colour, 1 Owner Very Well Maintained And Very Low Mileage Of 19k Km Only, 2 Years
Warranty/Servicing By Platinum Motoring In House Workshop, New Paint Colo... [ Froo |

Posted: 30-Apr-2018  Tags: 2017 Honda Vezel, 2017 handa vezel, Honda Vezel, honda vezel, Honda, Vezel, vezel, Used Honda

Honda Vezel Hybrid 1.5A X $80,800 $9,120 fyr 28-Nov-2017 1,496 cc 27,500 km suv Availabl
Compare Fuel Type: Petrol-Electric

https://www.sgcarmart.com/used_cars/listing.php?BRSR=20&MOD=Honda+Vezel&RPG=208AVL=2&VEH=0&RGD=201740RD=RGD_ASC 12



MKOM12054235-01 / Komoco Mators Pte Ltd - Bukit Merah

AENTRY DATE & TIME: 26/04/2019 17:30
SUBMITTED BY Eddie Ang Khea Chwee

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies to

repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

26/04/2018 17:30
25/04/2019 19:15

ALONG BRADDEL ROAD TOWARDS BISHAN

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number

Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company

Name of Insurance Company

Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

SDV8223H

LIM KENG BIN
S6800131E

NOEMAIL

(LOCAL) +65-90109169
OFFICE-90109169

HONDA
VEZEL-1.5 (A)

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO

HOA PENG SUM
S6812926E

26/03/1968

INDOOR

06/01/1990

29 YEARS AND 3 MONTHS
FEMALE

(LOCAL) +65-80108169

NOEMAIL

Page 1 of 13



. Addreéss
Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

SEE ATTACH SKETCH PLAN & STATEMENT
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

55 THONG SOON GREEN SINGAPORE
787361

NO

SPOUSE

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO
NO
YES

NO

NO

NO

YES

YES

NOT AVAILABLE DURING REPORTING
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SKA2158E

PRIVATE CAR
IVENA KURNIAWAN

91335988

Page 2 of 13



Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

-t

? ease “epott comegtly the detsily of the suuse Lo speed Up the clzime protess

2. ThsFarm must be completed by the Palicyholder and/for the Authorised Driver
3. nfo mation provices mest or as ul snd rate as possible Any vy misrepreseniatian of Wiihasigeg ot rsters)

tacts may allow insursnce companios o licy Babllity.

4. The ssJe end acceatait of this Foom by insurance comperies i mot an acmissior of policy 1Lac ity an Tre part of 17E INEL rance
O DENIES.

< Any lalse reporting may be referred o the Police for investigation.
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7 By the ‘odgmert cf this roport to the msarers. you hereby consent to the archiving of ths regoc 1 e tenteznc to e pies o
1he “eport be ng rrads aveilab © sforesaid

H Consent under the Personal Data Protection At [PDPA)
| undersians, acknew £0gs. agree and consent Thit:

2! Myissurer, my workshop and the Geners: Insursnes &ssosiptien of Singapore { "GIAT| may/are porriticd o collecl, ik,
dizcose and/or proces my pErsona data/persor st information sal cul nthis [form] and sy other perscra in‘ormalion
provded 5y mv or possessed by My Insurer [zol ectively the “Personal information”| anz disclose and transfer wuieh
Parsonsl nformatian 1o all insurerls) who havs insu-ed vehic o)) involved (= tris acaidest (31 insureridl whn have insu e
vericlels) inwelved in Lhis accident ehzll ne collectively referrod 1nas vhe “Insurers®!. the Insursrs’ awvers/law F-me. the
sMonetary Authority of Singapore and any ralavant govertmes agency/authority (such 21 the salics], fer tre nurpramig
of:

it} processing, handling and/or dezling with my dlalms incvding the setilement of 228 claime ang #ny nespssary
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Uil Imvestigat’tg the actident and/or ry ¢ gims,
lil ) csrrving et and/er dealing wisk my mstrustiony er respend ng 12 any encuiries by me;

{iv) ad ministering my claims {inchuzing the mailing of co-respondence, statements, nvoiLes, (BPOITS 27 AJUCES 1D Te,
winlcn couie laveve disclasiae ot cerain personal datz azout 1ie 1o bring aoont deliviery of the same 32 we ascr the
=xternal cover of envelopes/mail sacknges): and/or

iv} compiyirg with applicaaie liw in adiministesing, processing, handl'ng and/os dealing with iy cdaims.fco ctively the
“Purposes”|

2l naureris) who have insures vebice(s) involved in this ac dent anc the Isurssy’ Leayersflaw fans, may/are permitisg
o collect, use, disclose gnofnr procisd ity Persanal Informaoen for ore or mnre of Trar cbave Purpases: 313

(&)

{€i  my Persenal Inlotmiat on mayfcan be disciosed by any of the Insure s and/or GIA 70 Brer Thirk party servica prov 2 1
sgants{including their awyers/iaw firms), which may be s'1cd cutside ol Singapore, for ane of more of the atave Furposes.
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inyestigat on and management In present anc all fute e claims
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Sketch Plan #2

SKETCH PLAN

| . Jekicli B SDVELZIBH
Vihicle B SEAMSEE

|

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On % Apo) WIq at amungl F:1Spm. T was traveding along bradded Pad
toward bishan  Cuddesly  Veidde & [ SEBYISEEY collided of my wedicls I
LH cide .

DECLARATION

1/We declere the farogaing parliculass are tfoe in every *es0ell

IL' / - i
/A c.ch/:u__.E'ﬁ’i\_ '

Pollcyralser's Signature Drivet's Signatu-s Heport rg Contre Prosoamel's Sgasture
Dt & Tire: | driver is net the po.icyhalder) hame
D2 & hime NRICTFIN ks
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i VV LKK Auto Consultants Pte Ltd

- awm 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

'-’f—‘ TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 1

PRE-REPAIR INSPECTION REPORT

AXA INSURANCE PTE LTD Ref: CS3/ASM18007517/Ecd3e2
8 SHENTON WAY #24-01 AXA TOWERSINGAPORE Date:  14-05-2019 I“I"II"I""III“
068811
ATTN : RICHARD ANG Code: ASM
5 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SKA 2158E Veh. Inspected SDV 8223H
Policy No. Coverage ($) 0.00
Claim No. SSMD1LNE Excess ($) 0.00
Assign From RICHARD ANG Assign Date 25/04/2019
2. Vehicle Particulars & Condition
Make & Model HONDA VEZEL c.c 1496
Engine No. HIDDEN Year of Reg. 2017
Chassis No. RU31249392 Colour SILVER
Odometer 33188 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |(215/60 R16 DUNLOP 7 mm
L/H Front Tyre |215/60 R16 DUNLOP 7 mm
R/H Rear Tyre 215/60 R16 DUNLOP 7 mm
L/H Rear Tyre |215/60 R18 DUNLOP 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION (f?-_ziD : _-i'ﬁ.
I-:n:?_:{: h _j;
5. General Information
Accident Date  25/04/2019 |Inspect Date / Time 30/04/2019 ( 12:06 PM )
Survey held at ACE AUTOLUTION PTE LTD
13 KAKI BUKIT ROAD 4 #03-23 BARTLEY BIZ CENTRE SINGAPORE 417807
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,000-§3,000

5b. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days

Report Ref No. CS3/ASM19007517/Ecd3e2

Inspected By
CHEN TSUE YEE K.K.LAU CPT(RET)
Automotive Assessor BEng(Hons),B.Bus , MBA PEng,PE, MinstAEA ,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

raplying on this Repori, in whole or in part, does so at his or her own risk.



