Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Wednesday, 22 January, 2020 4:10 PM

To: Hua Meng

Cc: Admin A; Vic (LKKAuto); Adrian Ling (LKKAuto)

Subject: RE: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.O.A: 22.03.2019 LKK REF
CC6/AIG19007484/Ahb3

Without Prejudice

Dear Jing,

We refer to the subject matter and to our telephone conversation earlier.

As spoken, we confirmed re-finalized COR @ L/S $9,700.00 with 10 repair days.

We are currently seeking for revised mandate approval and will get back to you for an update/offer in due course.

Thank you.

« Wishing you a Happy and Frosperous Lunar New Yegq, »

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

B 74 P
w Save the Earth- Print omly when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



From: Vic (LKKAuto)

Sent: Friday, 15 November, 2019 12:13 PM

To: Hua Meng

Cc: Admin A; Vic (LKKAuto)

Subject: RE: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Without Prejudice

Dear Jing,

We refer to your below email.

Please be informed that we are still pending for mandate approval from our principal.
We will continue to follow up on the matter.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

B 74 P4

SERER W Suve the Larthe Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Hua Meng [mailto:huameng@live.com.sg]

Sent: Friday, 15 November, 2019 12:04 PM

To: Vic (LKKAuto)

Subject: Re: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Dear Vic
Is there any offer from AIG?

Thank You.

Regards,

Jing Yee

Hua Meng Spray Painting Workshop
1 Kaki Bukit Avenue 6 Blk C
#01-34/#01-61

Singapore 417883

Tel : 6746 5519 Fax : 6743 4896




From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Friday, November 8, 2019 2:02 PM

To: Hua Meng <huameng@live.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@|kkauto.com>

Subject: RE: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0O.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Without Prejudice

Dear Jing,

We refer to your below email.

Please be informed that we are still pending for mandate approval from our principal.
We will follow up on the matter.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

F EFES e
SR mEwm e Save the Larthe Print only wherr necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Hua Meng [mailto:huameng@live.com.sg]

Sent: Friday, 8 November, 2019 12:58 PM

To: Vic (LKKAuto)

Subject: Re: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Hi Vic
Any update / offer for us?

Thank You.

Regards,
Jing Yee
Hua Meng Spray Painting Workshop
Tel: 67465519  Fax:6743 4896

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Tuesday, October 29, 2019 4:19 PM

To: Hua Meng <huameng@live.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

3




Without Prejudice

Dear Jing,

We refer to your below email and to our telephone conversation.

As spoken, our principal had already completed their investigation and we can now proceed for direct settlement.
We are currently preparing report for mandate approval and will get back to you for an offer the soonest time.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

RLERER WWT Sve the Larthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Hua Meng [mailto:huameng@live.com.sg]

Sent: Tuesday, 29 October, 2019 3:22 PM

To: Vic (LKKAuto)

Subject: Re: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Dear Vic

Please be informed that we had decided to pass this matter to our solicitor to proceed together with the PI
claim.

Thank You.

Regards,
Jing Yee
Hua Meng Spray Painting Workshop
Tel: 6746 5519  Fax:6743 4896

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Friday, October 25, 2019 9:40 AM

To: Hua Meng <huameng@live.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@Ikkauto.com>

Subject: RE: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Without Prejudice

Dear Jing,



We refer further to our below email.

Please be informed that the matter is still under investigation and pending for medical reports in view of the
complexity of the matter.

Kindly hold hands as our principal is looking into the matter and will revert soonest possible for an update.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

B 74 7.
we Save the Larth- Print only whesn necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Friday, 11 October, 2019 3:02 PM

To: Hua Meng

Cc: Admin A; Vic (LKKAuto)

Subject: RE: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3
Without Prejudice

Dear Jing,

We refer to your below email and to our telephone conversation earlier.

As spoken, please be informed that our principal informed us that the matter is still under investigation.

As such, we would like to request to extend for another week and we will continue to follow up on the matter and
will get back to you for an update the soonest time.

Thank you.



Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

RLERER WWT Sve the Larthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Hua Meng [mailto:huameng@live.com.sg]

Sent: Thursday, 3 October, 2019 4:28 PM

To: Vic (LKKAuto)

Subject: Re: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Dear Vic

Kindly let us have your update latest by next Friday - 11.10.2019.
We will pass to solicitor if we didn't received any update from your side.

Thank You.

Regards,
Jing Yee
Hua Meng Spray Painting Workshop
Tel: 6746 5519  Fax:6743 4896

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Thursday, October 3, 2019 3:54 PM

To: Hua Meng <huameng@live.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Without Prejudice

Dear Jing Yee,

We refer to your below email.

Please be informed that our principal is still currently doing under investigation.
Meanwhile, we would like to request if any PIR is available.

Kindly hold the matter first and we will get back to you for an update.

Thank you.



Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

F EFE” =

RLERER WWT Sve the Larthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Hua Meng [mailto:huameng@live.com.sg]

Sent: Thursday, 3 October, 2019 3:07 PM

To: Vic (LKKAuto)

Subject: Re: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Dear Vic

Since there didn't have any update with the investigation from your side, we are regret to inform you we have
pass the matter to lawyer.

Thank You.

Regards,
Jing Yee
Hua Meng Spray Painting Workshop
Tel: 67465519  Fax:6743 4896

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Wednesday, October 2, 2019 4:35 PM

To: Hua Meng <huameng@live.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Without Prejudice

Dear Jing Yee,

We refer to your below email.

Please be informed that till date, we are still pending for update from our principal with regards to their investigation.
We will continue to follow up on the matter.

Thank you.



Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ SRS

RLERER WWT Sve the Larthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Hua Meng [mailto:huameng@live.com.sg]

Sent: Wednesday, 2 October, 2019 4:08 PM

To: Vic (LKKAuto)

Subject: Re: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Hi Vic

Any update from your side regarding this matter?
Thank You.

Regards,

Jing Yee

Hua Meng Spray Painting Workshop
Tel: 6746 5519  Fax:6743 4896

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Tuesday, September 3, 2019 11:11 AM

To: Hua Meng <huameng@live.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0O.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Without Prejudice

Dear Jing,

We refer to your below email.

Please be informed that we are still pending for our principal’s investigation result.
We will follow up and will get back to you for an update.

Thank you.



Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LIRS

w0 Save the Earth Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Hua Meng [mailto:huameng@live.com.sg]

Sent: Wednesday, 28 August, 2019 4:35 PM

To: Vic (LKKAuto)

Subject: Re: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Dear Vic
Kindly let us have your update regard this matter.
Thank You.

Regards,
Jing Yee
Hua Meng Spray Painting Workshop
Tel: 6746 5519  Fax:6743 4896

From: Hua Meng <huameng@live.com.sg>

Sent: Wednesday, July 17, 2019 5:38 PM

To: Vic (LKKAuto) <vicalpeh@I|kkauto.com>

Subject: Re: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Dear Vic
Kindly informed that there is no PIR.
Thank You.

Regards,
Jing Yee
Hua Meng Spray Painting Workshop

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Tuesday, July 16, 2019 3:08 PM

To: Hua Meng

Cc: Admin A; Vic (LKKAuto)

Subject: RE: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Without Prejudice



Dear Jing,
Received with thanks.
Please be informed that our principal is currently conducting an investigation with regards to this matter.

Kindly furnish us a copy of PIR (if any) for our further action as well.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

B 78 74T

SLERER W Suve the Larthe Print only whern necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Hua Meng [mailto:huameng@live.com.sg]

Sent: Tuesday, 16 July, 2019 2:58 PM

To: Vic (LKKAuto)

Subject: Re: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Dear Vic

Kindly refer to the attachment FYNA.
Thank You.

Regards,

Jing Yee
Hua Meng Spray Painting Workshop

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Tuesday, July 16, 2019 2:30 PM

To: Hua Meng

Cc: Admin A; Vic (LKKAuto)

Subject: RE: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0O.A: 22.03.2019 LKK REF CC6/AIG19007484/Ahb3

Without Prejudice

Dear Jing,

We refer to your below email.

Please be informed that | am taking over this matter and we are pending for further instructions with our principal.

We will follow up and will get back to you for an update.
10



Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

F EFE” =

RERER WWT Sve the Larthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Hua Meng [mailto:huameng@live.com.sg]

Sent: Monday, 15 July, 2019 5:02 PM

To: Joy Irene (LKKAuto)

Subject: Re: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019
Importance: High

Reminder
Dear Irene

We refer to our email dated 13.06.2019.
We have yet get your reply.
Kindly let us have your reply soonest.

Thank You.

Regards,
Jing Yee
Hua Meng Spray Painting Workshop

From: Hua Meng <huameng®@live.com.sg>

Sent: Tuesday, July 2, 2019 5:59 PM

To: Joy Irene (LKK Auto)

Subject: Re: AlG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0.A: 22.03.2019

Dear Irene

We refer to our email dated 13.06.2019.
We have yet get your reply.
Kindly let us have your reply soonest.

Thanks & Regards
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Jing Yee
Hua Meng Spray Painting Workshop

From: Hua Meng

Sent: Thursday, June 13, 2019 5:53 PM

To: Joy Irene (LKK Auto)

Subject: AIG INSURED: SJV 4943 T OUR REF: SLL 6571 Z D.0O.A: 22.03.2019

Dear Sir/Madam

We refer above mentioned accident.

We would like to inform that we have finalized with your surveyor.
Kindly revert your offer within 14 days.

Your prompt reply will be appreciated by us.

We enclose relevant documents for your attention.

Thanks & Regards

ling Yee
Hua Meng Spray Painting Workshop

Virus-free. www.avg.com
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