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Veron Chen (LKKAuto)

From:
Sent:
To:
Subject:

Hi,

Claim created.

With Regards

Samsia

Senior Admin Assistant,
Motor Insurance
WWW.INCoMe.CoOMm.sg

(s INcome

mads gifferant

NG ED

MTCL@income.com.sg

Tuesday, 30 April 2019 4:18 PM

Veron Chen (LKKAuto)

FW: REQUEST FOR CLAIM NUMBER

At Income, we are ‘In with You' on Performance, Growth,

Innovation and Impact. These attributes reflect what we promise
as an employer and what we want our people to exemplify.

Find out more at Income.com.sg/careers

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, 30 April 2019 2:22 PM

To: MTCL@income.com.sg

Subject: REQUEST FOR CLAIM NUMBER

Dear SirfMadam,

Kindly provides us claim number,

INyos

5/NO

Income Reference

Claimant (Owner / Taxi Company)

Claimant Vehicle No.

Income Vehicle No.

1 MT/1041848-002

COMFORT TRANSPORTATION PTE LTD

SHA 7978H

SLC 862X

D.0.A Time of Accident Estimate Tentative repair cost
25/4/2019 20:45 TOTAL LOS5 TOTAL LOSS
Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315



- Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Disclaimer

This e-mail contains privileged or confidential information which is intended only for the use of the recipient(s) named
above. If you have received this message in error, please notify the sender immediately and delete all copies of it. Thank
you.



eBaoTech

GeneralcClaim

Hello, NAC_PAYA_UBL_BO0GO1 ! Change Language * Change Password ¢ Log Out
My Desktop Policy Query :
Notice of Loss — . - z e ——— ~

Palicy Mo, B | Date of Aceident __25_.!'!’_‘!4.!’2ﬂ19 11:56

Vehicle Mo.(For Motor) pLCeszs 000 == i | Certificate Number [ =

[ searen |
Select  Policy Ko, c::ﬂ;::t hlﬁ;:ﬂder P“"a’:}%“” Product  Cover Type ""'e':‘:l'! ’;‘h;‘g? cﬂ'ET;"m Expiry Date
FOO ¥0K drive
3100016032 SWEE PALL 5106778EF GPC PREMILM SLCBE2X  SLCBGXX  29/04/2018 28/04/2019

_ Continue
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eiGro Enginearmg Ple Lid
EMNTR TE & TIME: S48 6354
SUBMITTED BY: Janet Lim Siang Gek

Lixtrineg

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

Floase report carractly the delails of Ihe accidont o speed up the ckaims procoss
. This Form must be complated by tha Policyhaldar andior the Authorised Driver,
3. Infermation provided must ko as truthful and accurate as possible, Any wilful misrepresentation or witholding of material facts may allow Insurance companies o
repudiale policy liabiliby
4. The lgsus and accaptance of 1his Form by insurance companies is nol an admission of policy liabiity on tha part of the insurance companiasg
0. Any false reporting may be referred to the Police for investigation.
. This report will be forwarded by e insurers of the GlA Records Management Centre established by the General insurance Association of Singapore (GIA) Tor
archiving and that copies of this report will, for 2 fee, be mada available upon appRcation by interested parties,
7. By the ledgement of this report 1o the Insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aloresaid

ACCIDENT STATEMENT

Dale Of Report
Date OF Accident
Exact Location Of Accident

Country/State of Loss

26/04/2019 09:54
25/04/2019 20:45

TELOK KURAH RD T JUNCTION OF 5T PATRICKS RD
SINGAFPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SHATSTEH
Insured/Policyholder

Mame Of Registered Owner COMFORT TRANSPORTATION PTE LTD
199303821R

FLEETSAFETY@CDGTAX.COM.SG

Co Reg Mo
Email Address

Mobile Phone Mo

Alternative Phone No OFFICE-G5508768
Vehicle Particulars
Manufacturer HYUMNDAI
Model 140
Exact Purpose for which vehicle was being used at
time of accident
Are you claiming under your own insurance policy
: / NO
for repair lo your vehicle?
If Mo, Flease state action to be taken THIRD PARTY
Vehicle Category TAXI

Insurance Company

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18088936MFSH

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover Note Number

Driver

Mame of Driver OR KOK LEONG

NRIC No S1T28703F

Date OFf Birth 11/10/1965

Occupation OUTDOOR

Date Of Driving Pass 25/04/1983

Driving Experience 36 YEARS AND 0 MONTHS
Gender MALE

Mobile Mumber (LOCAL) +65-80660993
Fax Mumber

Contact Mumber

EMail Addrass NOEMAIL

Fage 1 of 25



BLK 1618 PUNGGOL CENTRAL
#09-93

Fostcode 822161

Address

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Drver with the Insured OTHER - TAX| DRIVER

Vehicle Registration Mumber of Driver's Own -
Vehicla L

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle invalved in this accident? NOC

Mumber of vehicles {including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance? NO
VWas any aother material or properly damaged? YES
| h;ve been apprﬂached by unknown .pursnn[s] NO
solicitingfoffering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action

VWas the accident reported to the police? NO
If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO

Il ¥es,against whom?
Circumstances of Accident
REFER ATTACHED * TYPE OF ACCIDENT :- HEAD TO SIDE

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Femarks! Reasons: "

Was there any audio recorded? NO

Vehicle Registration Number SLC8E2X

Vehicle Make/Model/Colour KA

Details Of Properties

Vaehicle Category PRIVATE CAR

Name of Driver FOO YUEN ANN AARON
NRIC/Passport Number ST726641J

Contact Number 96816068

Address

Paostcoda

Insurance Company Mame
Mature OFf Damage FRONT LH
Mo, Of Passenger (Including Driver)

Page 2 of 25



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.

2. This Farm must be completed by the Policyholder and/or the Authorised Driver,

3. Infarmation provided must be as touthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4, Theissue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance
companies,

5. Any false reporting ba red to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore [GIA) for archiving and that eoples of this repart will for a fee be made available upon application by
interested parties.

7. By the lodgment of this repart te the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the repart being made available aferesaid.

£ Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any ather personal information
provided by me or possessed by my insurer (collectively the "Personal Informatien”) and disclose and transfer such
rersanal Information o all insurer(s) who have insured vehicle{s) invalved in this accident (all Insurer(s} who have insured
vehiclels] involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Menetary Authority of Singapore and any relevant government agency/authority (such as the palice), for the purposa(s)
of

1i) processing, handling and/or dealing with my claims including the settlement of the clalms and any necessary
inwastigatians relating to the claims;

{ii} investigating the accident and/or my claims;
(i} carrying out and/or dealing with my instructions or respending to any enquiries by me;

[iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/for

{v) complying with applicable law In administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

{b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyersflaw firms, may/fare permitted
to collect, use, disclose and/or process my Persanal Information far one ar more of the above Purposes; and

fc}  my Personal Information may/can be disclosed by any of the Insurers and/or GiA to their third party service providers or
agentsfincluding thair lawyers/Taw firms), which may be cited outside of Singapore, lor one ar more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} theinformation so collected under (d) above may be shared [ disclosed:

(il toallinsurers and/or any other third parties that assist In evaluating, investigating, controlling or managing fraud,
regulatars, law enforcement and government agencies as reasonably required for the purposes stated, or

(i1} for complying with requirements under any regulations, laws or court orders.

COMFORT TRANSPORTATION FTE Lo
CO, REG, NO. 188303821R

AR

Policyholdier’s Signature Drlwer's Signature Reporting dznt.r\a Persa“lei's Slgnature
Date & Time: {If driver s not the policyholder) MNama:
Date & Time: NRIC/FIN No.:
e S TME 26.04.2019@0930HRS C/RNND: oo Goh

Papa 3 of 25



Sketch Plan Pg. 2

SKETCH PLAN
| : A-SHA 7978H
b - "B - SLC 862X
J‘.} -
di
| i
Telok Kurah Road T Juction of St Patrick's Road
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT %l; i@

On 25.04,.2018 @ 2045hrs | was travelling along Telok Kurah Road T Junction-eg-St Patrick's Road with

no passenger on hoard,

| 'was travelling straight and suddenly veh (b) dashed out from my right without giving way to me and collided to my

caused my taxl frent right portion damaged.

After the accident, | came to know that my taxi sustained damage on the front right portion.

Mo injury in this acciddent.

| had company video and photo of scene to support my claims

QLT e

Veh (B)-SLC-862-Mr Foo Yuen Ann Aaron , Mric S 726641J, Hp no. 9581 5068

DECLARATION
1/We declare the foregoing particulars are true in every respect,

™
COMFORT TWSPU}{Jr'L| Fhird s
CO. REG. NO. 199303821R Jéf/’
Policyholder’s Slgnature Driver's Signature Reparting Tentre Personnel’s Signature
Date & Time: {If driver is not the policyholder) Name:
Dace & Time: 26 04, 2019@0930HRS HRIC/FIN Me.:  Flan Goh

FPage 4 of 25
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

DARENNE Rakata Ernmiine

Vehicle Owner Particulars

Chwner 1D Typee: Company
Owiner 10: 3821R
Vehicle Details

Wehicle No.; SHATI7EH
ehicle to be Exported: Yes
Intended Derepistration Date: 26 Apr2019
Vehicle Malke: HYUNDAI

Wehicle Maodel:
Primary Colour:

Manufacturing Year: 2014

Engine No.: DAFDEU410009
Chassis No.; KMHLE41UMFLUOA4B05
Maximum Power Qutput: 100.0 kW {134 bhp)
Open Market Value; $20,091.00

Original Registration Date 05 Mar 2015

First Registration Date; 05 Mar 2015

Transfer Count: 0

Actual ARF Paid: $12,628.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 04 Mar 2023

PARF Relbate Amount: $9471.00

Intended COE Rebate Details

COE Expiry Date: 04 Mar 2023

COE Category: & - Car up to 1600cc & F7kW (130bhp)
COE Period(Years): g

POP Paid: $51,092.00

COE Rebate Amount: $24,588.00

Total Rebate Amount: $34,059.00

Message

140 1.7L CRDI AT ABS AIRBAG 40DR
Blue

Please note that the B-year COE for this vehicle cannot be further renewed, The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statulory lifespan (if applicable), whichever is earlier. L

The information contained herein is correct as at 26 Apr 2019

OK

NEREAVTLIE.GUVSQIENVTVaCI N enguire M enale sy Ub CEeT0re LereginpuL Fr uN L. | ILN_IUSFUsuauUd | |






COMFORIDELGRO conwosam onsera v
ENGINEERiNQ . S i

& member of COMFORDELGRO Sl bk
@65531111 Appainited Partners
sparOAws (i —fE

JOB REQUISITION FOR BREAKDOWN / TOWING SERVICE

1. Date: =~ W A Time Received: % =N | 3. vehicle Type: 4. Type of Towing:
2.7 New ] SPARK Kakis . = i Eﬁqmm Tow
Narvie of Clistiing | &7 Taxi (CTPL/CCPL) [ King Delly
TN S€ T Fleet [ Flat Bed
Contact No. RZDR &t __| STK (Boon Lay) (] Crane-up
el SYATT=RTE Y 5. Nature of Service: 6. Parts Replaced/Remarks:
Make /Model /Colour : | Lt 1 Jumpstart
] Racovery
Email : (] Change Tyre / Battery
7. =ation: EE B. Vehicle Tow - In Workshop:
T+ Tetew L RO (] smoky Exhaust [ Wheel Jammed
9. Preferred Workshop: (] Overheating [] Steering Faulty
[] Braddell _—= Loyang [ Pandan [ Brake Faulty (] Aternator Faulty
[ ] sinMing [ Sungei Kadut 1 ubi (] starting Problem [ Loss Power
(] Sencko ] Komoco (UBI / Leng Kee) [ Cycle & Carriage (PD) | —ET Accident [ Engine Stalled
] Others: (1 Return Taxi
10. Odometer Reading 11. Radio / CD Player
: ] oK
Fuel Level : CFETvaTieTlan]l E ) (] Fauity
. [ Not tested

12.Tow Truck /RecoveryVan : [ 1 VRS [ oA ] a0 =TTz [lvisHUN [] OTHERS |

TOWI |
Mame of Driver ; é’_ . m‘- NS i
\ehicle No. . RSEGS T "
#: Cracked X : Dented
Time Dispatch : — —— | /i Scatched  O: Missing

Time of Arrival

Time Completed : Signaturafet Customer

13. Cash Invoice No.

a. | have been advised to remove all valuable items in my vehicle, including Global Positioning Systemn (GPS), audio compact disk, thumbdrive, carpark coupons,
cash cards, spectacles, pen, etc,

b. | understand that any items left behind are at my own risk and SPARK Car Care™ will not be held liable for such lossas.,
c. Surcharge: Towing fee will be levied if the customer decides neither to tow nor proceed with the repairs in SPARK Car Cara™.

=X e AR SN E@i@

Date Time Signature of Customer
14, WORKSHOP
Mame of Attending Staff/Guard Date & Time of Arrival Signature of Attending Staff/Guard

CUSTOMER'S COP’



_OMFORIDELGRO
ENGINEERING

Y member of COMFORIDELGRO

Date;’Tlmé‘“ﬁ’E Gr"ﬁﬁiﬁ 12 13

GamfurtDelGru Engmeenng Pte Ltd

5 R I.all'l i

 Page : 1

Srgapone TEETE)

Team: ARC Repair TP(CLS0)1 JOB CARD  3sales Order: 3917756  Jcno: 305290534
; : REGN NO.: | MILEAGE E:
Ll SHA7S78H
s COMFORT TRANSPORTATION PTE LTD T BT
TTOMER NO 7010045 HYUNDAI B 2o F
mess 383 SIN MING DRIVE MODEL DATE/TIME IN

Singapore SINGAPORE 575717 I-40 25.04.2019 20:45
65508755 ' —
(A} (L] ¥R OF MAN TARGET DATE
o | 05.03.2015 ]
CHASSIS COD COMPLETION DATESTIME:
< AUNT CARD NG KHE[I’..EAlUHFUDﬁHDf
JOB DESCRIPTION

Accident Date: 25.04.2019

NATURE: 3P 25.04.19/B-

8 /NO LABOR CODE DESCRIPTION

- o~ |,: j il
/ i / Z ra {
omy—~ Nowws Y 60|
-MI.I
A

=CKED & PASSED QUT BY:

SERVICE ADVISOR CUSTOMER'S SIGNATURE
wledgemant Siip Exit Pass
Vehicle Mo.:
& N SHA7978H FZ NTUC LKK SHA7978H
+ of Service Advisor N SignatureyDate Hame of Sarvice Advisor Date

returnad to Service Reception upon collection

To be kept by Security Guard



COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE NO : SHA 7978H DATE : 26.04.2019

MAKE

MODEL : HYUNDAI id0

Oty Parts Deseription/ Labour Type Unit Price Amount

Bonnet $ 226590
Bonnet Hinge (LH/RH) b 41,0015 82.00
Bonnet Lock S 36.90
Bonnet Absorber 5 5810 (8 116.20
Bonnet Insulator b 196.50
Bonnet Insulator Clips $ 8.40
Radiator Grille $  251.00
Radiator Grille H Emblem 3 27.50
Front Bumper Cover 5 54450
Front Bumper Sponge b 99.20
Front Bumper Reinforcement 5 402.10
Front Bumper Grille (RH) 3 41.60
Front Bumper Bracket Top (LH/RH) $ 2240 | § 44.80
Front Bumper Bracket (LH/RH) % 2460 1% 49.20
Headlamp Support Top Cover % 222.60
Headlamp Support Panel Assy $  907.40
Headlamp (LIVRH) b 1L388.00 | & 2.776.00
Radiator 5 698.30
Radiator Fan Blade, Cowling. Motor Assy 5 792.85
Radiator Bracket (RH/LH) b 6.50 | & 13.00
Radiator Hose Upper 5 105.80
Radiator Hose Lower $ 52.70
Radiator Expansion Tank 5 28.30
Radiator Guard 5 20,00 | & 40.00
Horn Unit (LH/RH) 5 T3.80 | % 147.60
Horn Wire b 156.50
Front Fender (LH/RH) 5 663.00 | § 1.326.00
Front Fender Apron Panel (RH) b 637.00
Front Fender Shield (LH/RH) 8 17490 | § 349 80
Air Cleaner Assy h - 118.60
Air Duct 5 134.60
Aircon Condenser § 927.50
Adrcon Suction & Liquid Hose b 624.00
Aircon Discharge Hose b 162.60
Front Windscreen Moulding 5 113.30
Front Windscreen Pillar Outer(LH) % 1.745.50
Inter Cooler S 1.032.50
Inter Cooler Mounting (2 PCS) 5 25.90
Hose B To Inter Cooler ! 229.70
Hose C To Inter Cooler Inlet 3 294 .50
Pipe To Inter Cooler b 167.05
Pipe To Inter Cooler Outlet 5 244,55
Actuator - Swirl Control b S514.60




SHA 7978H

Oty Farts Description’ Labour | Type | Unit Price Amount
Throttle Body Assy S 1,096.60
Intake Manifold Assy 5 1,141.10

SUBTOTAL § 24,931.05
LESS 20% S 4.986.2]
DISCOUNTED TOTAL S 19.944.84
Front Number Plate ] 25.00 |Netu
Front No Plate Trim Cover b 3000 |Nett
Front Windscreen Sealant % 46.00 |Nett
5 101.00
Labour Charge
Panel Beating 5§ 2,000.00
Spray Painting Charge ¥ 1,250.00
Wiring Charge 8 50.00
Tuff Kote 5 100,00
Towing Charge 5 50.00
Remove/Refix Aircon & Refill Gas b 150,00
Remove/Refix Front Windscreen (lass b 120,00
Remove/Refix Cushion & Upholstery Front 5 90.00
_.--""'-'_'_'_ |
TOTAL-EABOUR $  4,690.00
ESTIMATE TOTAL $ 24,735.84
K a b (Ul
, el 174
M [-H/J / "’?‘f
,& < ﬂf""
'7;& ,{ Loss zjz 4 k-A"
[ T
Te Sepe = =

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveved by a motor Survevor appointed by the insurance company.




Veron Chen (LKKAuto)

From: Doris Lim Puay Noi <doris_lim@cdgtaxi.com.sg>

Sent: Monday, 29 April 2019 3:25 PM

Te: Fauzy Bin Mokhtar

Cc: Tan Pei Wei; Roger How Keen Meng; Jumani Bin Masudin; Christine Tay Siew Hway; Lim
Kwok Eng; Kalvin Ang (LKKAuto)

Subject: Re: SHA7978H - DOA:25.04.19 3P CLAIM SURVEYOR LKK RECOMMENDED T/LOSS.

Hi Fauzy

Received with thanks. Will put up T/L

COE rebate/book value email to Jumani on 26/4/18.

Regards

Doris Lim

Fleet Safety Department

Comfort Transportation Pte Ltd / Citycab Pte Ltd
Hotline: 6550 8768 / DID: 6550 8606 / Fax: 6453 0491

" Think Safety. Drive Safely.”

From: Fauzy Bin Mokhtar

Sent: Saturday, 27 April 2019 8:47:22 AM

To: Doris Lim Puay Noi

Cc: Tan Pei Wei; Roger How Keen Meng; Jumani Bin Masudin; Christine Tay Siew Hway; Lim Kwok Eng; Kalvin Ang
(LKKAuta)

Subject: SHA7978H - DOA:25.04.19 3P CLAIM SURVEYOR LKK RECOMMENDED T/LOSS.

Hi Doris,

This vehicle (Vehicle No. SHA7978H ) DOA: 25.04.19 was surveyed by LKK on 26.04.19 @1500 hrs,
Surveyor recommended Total Loss Front both Chassis damaged unsafe to Repair.

Surveyor requested Book Value.
Please advise

Best Regards,

Fauzy Maokhtar

Taxi Crash Repair / ComfortDelgro Engineering Pte Ltd
Off:62148319 / Fax:65468156



