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Nivitha (LKK Auto)

— e —, ————

From: josey.loh@fwd.com

Sent: Wednesday, 24 April 2019 3:32 PM

To: , ' assignments@Ikkauto.com; sur@lkkauto.com; admin-a@lkkauto.com; admin-
d@lkkauto.com

Cc: motorclaims.sg@fwd.com

Subject: [Paper Survey] Accident Involving SJH12895 & SLP3379L On 22.05.2018 (FWD Ref:
1201800006319)

Attachments: 20190424152155828 pdf

Hi LKK team,

Please conduct a paper resurvey on an urgent basis.
Kindly let us have the paper resurvey report soonest possible via email.
Thank you.

Kind Regards

losey Loh
Executive, Claims

FWD Singapore Pte, Ltd.
B Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 6727 5872
E josey.loh@fwd.com

W fwd.com.sg

4

insurance

=

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.
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APPRAISER PTE LTD

N, | Kaki Bulot Ave 6 =01-28 AuteBay § Kala Bukit Sunipors 417583
Tel 140 49 Fa 4241007 Remitraticn Mec 2007232420

Report Reference : TP/ 18043-05/MY / 2018
Date of Report . 14 Mar 2019

Lim Kian Heng

c/o No.1 Kaki Bukit Ave 6
#02-49 AutoBay @ Kaki Bukit
Singapore 417883

THIRD PARTY SURVEY
ACCIDENT HAPPENED ON 22 May 2018

Workshop Address : Cadre Automaobile
No.1 Kaki Bukit Ave 6
#02-49 AutoBay @ Kaki Bukit
Singapore 417883

As per your instruction dated 28 May 2018 with regard lo the above matter. We have
carried out a physical inspection on the said vehicle SLP 3379L . We enclosed herewith
our report and findings as follows:

1. VEHICLE PARTICULARS

Registration No : SLP 3379 L Engine No : CDNO0O49005
Model . Audi A5 Mileage : 92369
Year / Capacity : 2009/1984 Colour . Black
Chassis No : WAUZZZBT3AA000969

2. TYRES CONDITION

Size Made Balance Rim
FRONT Q/S : 245/40 R18 Continental 6.00 mm Sport
REAR O/S ; 245/40 R18 Continental 6.00 mm Sport
FRONT N/S . 245/40 R18 Conlinental 6.00 mm Sport
REAR N/S ) 245/40 R18 Continental 6.00 mm Sport

Page 1



<MC-COY

APPRAISER PTE LTD

No. | Makd Bulit Ave § #0120 AuteBry § Kakt Bukit Singapors 417983
Teb 6786633 Fou§2401017  Registratien Ne- 200723252D

. DESCRIPTION OF DAMAGES

Al the time of inspection, we noted thal the vehicle has sustained an impact damages on the rear
n/s and undercarriage portion(s). For more detail of the damages, please see photograph
attached.

. Eslimated normal period of repair : 8  working days to complete.
. Enclosed number of pholograph : 98  coples.

. In accerdance to your instruction, we have Not Authorised repair to the vehicle and the survey
was done on a “Without Prejudice” basis. We hope thal this report will be of assistance to you in
dealing with the maller.

. Should you discover any discrepancy in the report, please kindly nolify us within 2 weeks, or the

report will be treated as correct.

Qisclaimer

The rales and assessmenl of damages as stated in this report Is lo be used solely lor lagal proceedings In relalion lo
tha surveyed vehicle and the accidenl in which the surveyed vehlcle was invalved in. The rales and assessment of
damages must nol be used in any circumslances for comparison with othar vehicles and/or olher accidents in other

legal procesdings.

Page 2



Vehicla No:

SLP 3378 1L

Report No: , TP/ 18043-05/MY / 2018

| i I Workshop's Our Revised
Qty Parts Description Condition Estimation Estimation
List Items
1 Front door Repair $ 140800 $
1 Front door lock Intact $ 44600 §
1 Front door rubber Intact $ 189.00 $
1 Rear windscreen ssal Damage $ 16000 § - 160.00
1 Rear taillamp Intact $ 89400 § ' z
1 Rear bumper Damage $ 12000 § 12000
1 Rear bumper lower skirting Intact $ 58700 §
1 Rear bumper side retainer Damage 3 148.00 § 148.00
1 Rear fender Damage $ 147400 § 147400
1 Rear fender Inner garnish Intact $ 75330 §
1 Rear fender inner shield Damage $ 18200 § 182.00
1 Rear wheel hub with bearing Damage $ 32600 § 326.00
1 Rear shock absorber Damage $ 122431 § 122431 -
1 Rear knuckle arm Damage $ 101111 § 101141 -
1 Rear lower arm Damage $ 77610 § 776.10 ~
1 Rear trailing arm Damage $ 50848 § < 50848 , .,
1 Rear sub crossmember Damage § 401429 $ 4014729 /
1 Rear stabilizer bar Damage 5 35408 $ 354.06 -
1 Rear n/s drive shaft Intact $ 1687684 §
1 Rear differential unit Damage $§ 12501.73 _§ (1250173 ./
~§ 2876502 § H%ﬂ
Discount 5.0% $ 1438.25 § 1140.00
.0
1 Rear windscreen sealant Necessary $ 80.00 $~. 8000
1 Rear bumper reverse sensor Intact $ 28600 § i
1 Rear fender quarter glass sealant Necessary $ 60.00 $~v - 40000
1 Rear tyre (Depreciation) Damage $ 65000 § 325:00
1 Rear sport rim Damage $ 80000 % §00.00 P
“$  1876.00 :
Spare Parts Total $ 2020277 §  22685.08

Page 3
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Vehicle No: SLP 3379L
Report No: TP/ 18043-05/MY / 2018

Wﬁm Workshop's Our Revised
SIN Job Descriptions Estimation Estimation

Spare Parts Total c/f $ 28202.77 % 22685.08

1 Toremove and refit rear electrical wiring, replaced $ 6000 $ 40.00
damaged lamps and lest for proper functioning.

2 To remove and refit rear cushion seats, radio $ 25000 % 180.00
speaker board, interior upholstery to facilitate the
repairs,

3 To remove and refit rear bumper sensor. $ 18000 § 140.00

4 To remove and refit rear undercarriage. $ 80000 $ 550.00 .

5 To check and re-adjust (Computerized) all wheel $ 160.00 § 120.00 /,
alignment.

6 Toremove and refit rear windscreen glass. $ 21000 $ 160.00

7 Toremove and refit quarter glass to facilitate the $ 10000 § 60.00 . »
repairs.

8 Toremove and replace the above damaged parts, $ 90000 $ 750.00
straighten, knock out, realign and repair including
cut and wield body panels. To re-adjust to the
original position using power tools.

9 To spray paint on the replaced and repaired parts, 5 100000 $ 800.00
prepare spray such as masking tape the unaffected

: areas with paper, cleaning and sanding of surfaces,

final polishing and waxing are also available. Lo

32862.7/ $  254B5.08

£

Total

Page 4



Vehicle No:  SLP 3379 L
Report No: TP/ 18043-05/MY / 2018

l I | Workshop's Our Revised
&N Job Descriptions Estimation Estimation

TotalcA § 3288277 §$  25485.08

The repairer has agreed to underiake the repair under a
Lump Sum Basis.We have further adjusted the amount
to @ Lump Sum Repair Contract of: $  18000.00

SDLS: EIGHTEEN THOUSAND ONLY

Qualilied Appralser

Page 5
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411072019

Enquire PARF/COE Rebate for Registered Vehicle

The Information contained herein is comect as at 10 Apr 2019

> Back to OneMaotoring

Vehlele Owner Particulars
Owner 1D Type:

Owener 1D

Vehicle Detalls

Vehicle Moz
Vihicle to be Exported:
intended Deraglstration Dete:
Vehicle Make:

Vehicle Modal:

Primary Colour:
Marufscturing Year:

Engine No.:

Chassis Mou
pMlamimum Power Dutpul:
Open Market Value:

Original Reglstration Date:
First Reglstration Date:
Tramsfer Count:
Actual ARF Paid:
Intended PARF Rebate Detalls
PARF Ellgiblilty:

PARF Eligihlitty Explry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Perlod(Yearsh

QP Paid:

COE Rebate Amaunt:

Tots| Rebate Amount:

P i s w v vy el 2l

PARFICOE Rebale Enguiry

Singapare NRIC
5295H

SLP3ITRL

Vs

10 Apr 2019

AL

AS Z.0L TFSI QUATTRO
Black

200%

CONO4R005
WALZZZETIAADOOST
1550 kW (207 bhpi
§48,498.00

07 Aug 2007

07 Awg 2009

1

$48,698.00

Yas
06 Aug 2019
$24.245.00

06 Aug 2019

8- Car (1601cc & sbove)
10

$1480100

$541.00

$24,890.00

OK

4§ L R ] Y WP L W TP W |
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MPAZTB0G67 108 | Progressive Automolive Pie Lid - HOD

ENTRY DATE & TIME 23052018 1424
SUBMITTED 8Y: Soo Leang Kesi

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pleasa repor correctly the details of the accident in spsed up the claims precess
2 This Farm must be completed by the Policyholder and/or the Authorised Driver

3, Information provided must be as truthful and accurate as possible, Ary wilful misrepreseniabon or withalding of maberial

repudiate policy ability

4. The ssus and acceptance of this Farm By INBUrANCe companies is not an admission of policy Hability on the part of the insurmacs eompankes

5 ﬂuhmmmhmhthhhfwlmﬂbﬂmm

6. This report will be forwarded by the insurers of tha GLA Records Managamaent Canfra astablisred by
archiving and that copies of this repart will. for & fee, be made availabla upen appication by inleresied partiss

7. By the lodgemant af this report to the insurers, you harsby consent 1o the archiving of this report af e centre and to copses of the repart being made avadable

aloresasd

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registerad Owner
NRIC Noe

Email Address

Moblle Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Mode|

Exact Purpose for which vehicle was being used at

time of acoident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Venhicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Palicy Number

Cover Note Number
Driver

Name of Driver

MNRIC No

Date Of Birth
Oeccupation

Date Of Driving Pass
Driving Exparience
Gander

Mabile Number

Fax Number

Contact Number
EMail Address

23M05/2018 14:24
22/105/2018 19:40
GUILLEMARD ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

SJH12885

HAN SIEW FONG
S273T190F
CHICANESB@GMAIL. COM
{LOCAL) +65-97611848
OFFICE-G7611848

TOYOTA
VIOS-1.5 E (A)

PRIVATE USE

NO

REPORTING ONLY
PRIVATE CAR

FWD SINGAPORE PTE. LTD
COMPREHENSIVE

NO

PNPV2017-00004770

HAN SIEW FONG
S273T190F

06/12/1867

INDOOR

25/07/2007

10 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +65-97611848

OFFICE-87611848
CHICANESS@GMAIL COM

facts may allow insurance companies to

the General nsurance Associanon of Singapore (GIA) for

Page 1of 12



80 DAKOTA CRESCENT
#1318

Posicode 399046
Was driver an employee aof the Insured's Company NO
If No, Relationship of the Dnver with the Insured OWMNER

Vehicle Registration Number of Driver's Own B
Veahicle -

Address

Insurance Company of Driver's Own Vehicle

General information of the Accident

Type Of Accidant COLLISION - HEAD ON COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured In the Accident? NOD

Was any injured conveyed o hospital by NO

ambulanca?

Was any other material or property damaged? YES

| hq-'u:ﬂ: bean approached by unknown Ipnmun{s} NO

soliciting/offering accident claims assistance,

Number of Passengers (Including Driver) 4

Passenger 1 NAME . CONNIE
GENDER: : FEMALE

Passenger 2 NAME: CARA SIM

GENDER: FEMALE

Passenger 3 NAME CARISSA SIM
GENDER FEMALE
Details of Palice Action
Was the accident reported to the police? NO
Il Yes, Please state which Police Station
Was notice of intended Prosecution given? NO
If Yes.against whom?
Circumstances of Accident
STATEMENT RECORDED BY SO0 - PROGRESSIVE AUTOMOTIVE PTE LTD (741 5336)
Attachment(s)
Are accident pholos avallable for attachment? YES
Was there any video captured by Car Camera? YES
Was there any audio recarded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Ragistration Numbar SLP3374L
Vehicle Make/Modal/Colour
Datails Of Proparties
Vehicle Category PRIVATE CAR
Name of Driver
NRIC/Passport Number

Conlact Number

Page 2 of 12



Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 12
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CERTIFICATE OF INSURANCE

Please call +65 6322 1077 tor FWD Emergency Assistance
if Your Car breaks down or is involved in an accident.
Al s aaents mutt be renorted withe 24 houry of (ke eident trgardlen of whether will lmadl 1o & @ lgurn

mmmmmnm-uﬁ:ml

Cat plate number 51812895

Your name [As the policyhoider]| Han Siew fang

Loverage stant date 12/06/2017

Lowverage end date 27)07/2018

Lowered grographcal area ngagore. West Malaysa and Southern Thasigng

Who it musred to droe
ia) You, and
Ib) Arynine with & walid de g licee

Hgrtant {*umgs *o ahuow

who You ree permsson @ diwe Your Car

Your Pobcy comprmes this Certitacate of Imurance, e Contract he Car Inwur ance Summany and any
Endorsements sttached by Us These documents nauid be resd together 4 one You must make sare That
any perian fou give oerminson t diee Four Can understisnds Yousr dubies warder this Podicy anid compilles s

By coawiithens

Youu Pelicy = ordy valid o Youwr Cav Seing wued for non cormmencial sctvitees in accorrdance with Your ¢ ontract

We confirm that thes Policy comples with the Mator Vetwowes (Third Party Hisks ard Comperation) At {Chaptes a9

ed om 0762017

[ 4

Abtwitek Bhatia
Chine § swcutige e wr
FWD Sengupcse Pte 1

el Ly —— A

Brase srrrepdiatony wrhare s ot © o s o m—
B el us i e g e i gy STl
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DRIVER IC/DL Pg. 1

REPUBLIC OF SINGAPORE
IOENTITY CARD MO, S2737190F

REPUBLIC OF SINGAPORE ORIVING LICENCE |

Hary

HAN BIEW FONG .

2

CHIRERE

o prragiei e Livarimo
F 08=12-1887T ]

Smptiamm o wre

MALAYRIA

JUET

V0L ARE ICENSED T0 DAIVE VEHICLES IN THE FOLLOWING CLASSIES) |

PASS CATL
mnmmnﬂl m’mmmw B T e et s st S0
= i

e SITIT1HOF o T el ; and o Bier moler unhiches T PS00ky

IROREL

P = LT
e 213-08-2014
ALt

80 DAKOTA CRESCENT Liswnes bis: ST737THCF
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Accldent Photo
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Accident Photo
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Accident Photo

TOYOTA MOTOR CORF’ORAT 10

Pﬂ]‘l I\ % N O/

um mm PLANT GVM(kg)

L O 7,

WAL
DB TOYOTA HOTOR THMLAND CO LTD "“~u l" “m'h AN
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Accident Photo
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LKK Auto Consultants Pte Ltd

E1 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833
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Affiliated to Federation Internationale Des Experts En Automobile

C53FWD1B008570/Gvd3e2-1

FWD SINGAPORE PTE LTD Ref
#1801 SUNTEC TOWER ASINGAPORE 0agges. D8 17082019 I|||I|I||Il|| |I|
Code: FWD
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJH 12885 Veh. Inspected SLP 3378L
Policy No. Coverage ($) 0.00
Claim No. 1201800006318 Excess ($) 0.00
Assign From JOSEY LOH Assign Date 24/04/2019
2. Vehicle Particulars & Condition
Make & Model AUDIAS2O c.C 1984
Engine No. HIDDEN Year of Reg. 2009
Chassis No. WALZZZETIAADDOSEY Colour BLACK
Odometer 82368 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. Conditions of Tyres N
Size Make Balance
R/H Front Tyre |245/40R18 CONTINENTAL 8 mm
L/H Front Tyre [245/40R18 CONTINENTAL & mm
R/H Rear Tyre [245/40 R18 CONTINENTAL B mm
L/H Rear Tyre [245/40R18 CONTINENTAL & mm
4. Description of Damages i
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY. THE UNDERCARRIAGE AFFECTED DUE TO
COLLISION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  22/05/2018 |inspection Date 28/05/2018
Survey held at CADRE AUTOMOBILE
1 KAKI BUKIT AVE B
#02-49 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
5a. _ . RamarkEE a1 0=y S
A)THE INSPECTION WAS CONDUCTED ON A'WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Estimate Days of Repair _ ‘ |
ESTIMATED NORMAL PERIOD FOR REPAIR & Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Pays Ubi Industrial Park, Singapore 408833

TEL: 6256 3581 FAX: G256 4315

Reg. No: 188607188R GST Reg. No, 18-86071688-R Page No1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLP 3375L
Qty Description of Parts : |P &

REPLACEMENT OF PARTS

1|FRONT DOOR TO REPAIR SEE 1,408 .00 -
LABOUR
1|FRONT DOCR LOCK INTACT 445.00 -
1|FRONT DOOR RUBBER INTACT 189.00 -
1|REAR WINDSCREEN SEAL NOT NECESSARY 160.00 -
1|REAR TAILLAMP INTACT B84 00 -
1|REAR BUMPER DAMAGED 120.00 120.00
1|REAR BUMPER LOWER SKIRTING INTACT 587 00 -
1|REAR BUMPER SIDE RETAINER DAMAGED 148.00 148 .00
1|REAR FENDER TO REPAIR SEE 1.474.00 -
LABOUR
1|REAR FENDER INNER GARNISH INTACT 753.30 -
1|REAR FENDER INNER SHIELD DAMAGED 182.00 182.00
1|REAR WHEEL HUB WITH BEARING DAMAGED 3268.00 326.00
1|REAR SHOCK ABSORBER DAMAGED 1,224 11 1.224 .31
1|REAR KNUCKELE ARM DAMAGED 1,011.11 1.011.11
1|REAR LOWER ARM DAMAGED Tre10 T76.10
1|REAR TRAILING ARM NOT NECESSARY 508 48 -
1|REAR S5UB CROSSMEMBER NOT NECESSARY 4014 29 B
1|REAR STABILIZER BAR DAMAGED 354 0B a54.08
1|REAR N/S DRIVE SHAFT INTACT 1,687.84 B
1|REAR DIFFERENTIAL UNIT NOT NECESSARY 12,501.73 -
LESS 5% DISCOUNT -1,438.25 -207.08
2732677 3,834 50
SPECIAL NETT ITEMS

1|REAR WINDSCREEN SEALANT (SN) NOT NECESSARY 80.00 -
1|REAR BUMPER REVERSE SENSOR (SN} INTACT 28600 -
1|REAR FENDER QUARTER GLASS SEALANT (SN) NOT NECESSARY 60.00 -
1|REAR TYRE (SN) DAMAGED 650.00 150.00
1|REAR SPORT RIM (SNM) DAMAGED BODO.00 B00.00
1.876.00 T50.00

Report Ref No. CS3/FWD18009570/Gvd3e2-1
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LABOUR
TO REMOVE AND REFIT REAR ELECTRICAL WIRING, 60.00 30.00
REPLACED DAMAGED LAMPS AND TEST FOR PROPER
FUNCTIONING.
TO REMOVE AND REFIT REAR CUSHION SEATS, RADIO 250,00 60.00

SPEAKER BOARD, INTERIOR UPHOLSTERY TO
FACILITATE THE REPAIRS

TO REMOVE AND REFIT REAR BUMPER SENSOR. 180.00 40.00
TO REMOVE AND REFIT REAR UNDERCARRIAGE B00.00 250.00
TO CHECK AND RE-ADJUST (COMPUTERIZED) ALL 160.00 B0.00
WHEEL ALIGNMENT

TO REMOVE AND REFIT REAR WINDSCREEN GLASS. NOT NECESSARY 210.00

TO REMOVE AND REFIT QUARTER GLASS TO NOT NECESSARY 100.00

FACILITATE THE REPAIRS.

TO REMOVE AND REPLACE THE ABOVE DAMAGED 800.00 500.00

PARTS, STRAIGHTEN, KNOCK QOUT, REALIGN AND
REPAIR INCLUDING CUT AND WIELD BODY PANELS. TO
RE-ADJUST TO THE ORIGINAL POSITION USING POWER
TOOLS. INCLUSIVE OF THE REPAIR OF FRONT DOOR
AND REAR FENDER.

TO SPRAY PAINT ON THE REPLACED AND REPAIRED 1,000.00 400.00
PARTS, PREPARE SPRAY SUCH AS MASKING TAPE THE
UNAFFECTED AREAS WITH PAPER, CLEANING AND
SANDING OF SURFACES, FINAL POLISHING AND
WAXING ARE ALSO AVAILABLE

GRAND TOTAL 32,862.77 6,024.50

%g‘
XING GUD QIANG ADRIAN LING WAI PING
M.MATAI, AMSAE-A B.Eng AMSOE AMIRTE AMSAE-A M MATAI
Automotive Assessor Licensad Appralser

DESCLAMER OF LIABILITY TO THIRD PARTIES:- This Report is mede solely fer the ise and benef of tha Client named on the front pege of this Report.




