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Sheet!

SW WERKZ PTE LTD

BLOCK 25 KAKI BUKIT ROAD 4 #03-65/67/68 SYNERGY @ KB Singapore 417800
HP: 92712214 TEL: (65) 63844544 FAX: ( 65 ) 63834944

PG MOTORING 25™ APRIL 2019
25 KAKI BUKIT ROAD 54 TPl

# 03-65/67/68 SYNERGY @KB

Singapore 417800 T e

Accident date: 23" APRIL 2019 )
Estimated repair cost for vehicie no: SKL2663E Renault Scenic

sin__Qty Items ‘ Ulprice Amount
L 1 Front headiamp -RH _CO#CILD | — $950.00
2 i Front fog lamp grille-RH (- $165.00 $165.00 7
3 1 FOG LIGHT FRAME PRIMED -RH /fn- ' $220.00 %
. i FOGLAMPRH Nt v $450,00 X
5 1 Frontbumper Qel—cl. $850.00
6 2 FRONT BUMPER BRACKET K™ raw $125.00 $250-00 126 ¢5
7 1 FRONT BUMPER GRILL CENTRAL caelid | 56 '
8 10 Front bumper clips Nee . $6.00 sgodo 20
9 1 Front fender -RH Z( Y, $850.00
10 1 Front fender cowling-RH e  §280.00 %
1 8 Front fender cowling clips-RH $12.90 $103.20 <
12 1 front tyre -RH Nt $450.00 >
13 1 frontrim-RH . MNee _ N $600.00 X
14 1 Front shock absorber-RH B ~ $680.00¥
15 4 Frontloweram-RH  ( u-f ~ $560.00%
16 1 front wheel bearing -RH | rees ' _ $280.00 4
17 1 Front knuckle arm -RH $580.00 X
Subtotal :- $7,686.20
2276
0150

Fage 421



Towing charges
Panel beating

Spray painting

Sheet!

Labour charges
R.mmlmﬁlfrﬂntﬂﬂumm

Wheel alignment { computer )

LXK Auto Consyllants hence notify
he Repairer of the following:
« T mesurvey beforrafier 557y sarang
o TD Soly Sarmaged sar G- S4LvEY
» Farty prces sep Lokt (o ¢ p
» Third corty Burses @ 00 a “Wirew Seydics” Bais
& Mo Meg N MOGTCENORIY 4 2 e
» SupgremenmTy YT | sl <p 2 and
i nubpert 00 P BTl S T e CoTeaam

ADHnowinaned oy RegEnat
Sigranure:
Diote:

—Paged2

$280.00 A~
$12000 )
$100.00 X

550 $100.00X

g 27
MJGO :
Subtotal :- _____ $2,200.00

Total:- T $9.886.20

+otel 254752

‘_/_(. - 2059
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Merimen &-Claims

View Received Message

This mail 15 aszocated with :

"SKLZG663E (MCT19040675)
[SH7081C]
L

PG MOTORING
Apr 23 2019 11:00AM
[COMFORT TRANSPORTATION PTE LTD)
Sw Werl Pre Lid

gty | Raply AR | Mark as Unrand | | Print Messags || Deiste Message || Forward | — E—

Fram Indla International Insurance Pte Ltd (HQ) (III_SG), sent on 09/05/2019 14:03 PM.

ro LEK_HQ

Swbijoct Alart - Adj Mandate Approved (5$0.00) - SKL26E63E - Claim Handler: Zuhaidah Bte Samsuri
Approved:0.00.

DOCUMENTS SUMMARY = =
There are N documents.

|+ 55 Vsingapore. meriman. comiclaims/index cim Tusebox=SVCmailAfuseaction=dsp_viewhmode=1A&linboxid=14794008i0omainid=118i0b||Id=985841. 172




Claim Audit

= AUDIT TRAIL

ia, On Awdit Remorks By
(A}
1 38 ARTA0E cim DU Modified Claimant's Name: -> PG MOTORING. Claimant's ID: -> 53213875M, 1
pel
| (Al
2 180803918 cim veh Model Changed (200769) RENAULT SCENIC 1.6 (A). -~
Pel
St Aor 2018 Reg No: SKL2663E. Acct Date: 2019/04/23. Claim Type: TP. Insurer: India International | {;‘J
3 m_‘gr Clm Created nsurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Work ol
: shop: Sw Wearkz Pte Ltd (HQ) Pei
[a]
4 }g:ﬂs””“ Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): ;‘::.
Fel
[al
5 J0ART201%  agj Next Rpt Changed  Next Rpt:Final Rot.Due Date:2019/05/08 ;::
Pal
[a]
6 TEARFI0IT Adj Mandate Set Approved:0.00 Reinsp:Ad) decides. g
H
II_-:-]
26 Apr 2019 ; U
7 16:45 Label Added (30653):Direct Settlement. Shu
Pel
26 Apr 2019 E:l
pr : u
B 16:45 Adj Adjuster Assigned  [None] -> ADRIAN LING Shu
Pei
[A]
9 :g_ﬁf 2012 oim Dt Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD. ;'.;':
Pei
| CurReq:0.00:PODS Liabl reversing out from th rkc}ﬂﬂ
09 May 201% urReq:0.00: lity: 100% Remarks: Insured driver g e park| |
10 Y333 Adj Mandate Request ) b oh coliided to third party. 1A
Date From 4|F > pateTo 4|[E»| audit Type | None v] G|
ACTIVITY
Mo record
Merimen Billing for this case - Transaction History
Il el Na Bl Drabe Acz Tvpe Act N C6 Name Faf 3 Ret 2 Amount
[Branch)

o billing ltems

nnmmmm,mm.mmmu,qunwmmmp_mw1mw1 194 CFID=5256630...
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Business
Orwner |0 ETSM
T e e e e
Vehiche No.: SKL2663E
Viehiche to be Exparted: Yes
intended Deregistration Date: 25 Apr2019
YWehicle Make REMNAULT
Vehicle Model; SCENIC 11115 DCIAUTO ABS D/AB 5/R SDR
Primary Colour Beige
Manufacturing Year 2013
Engine Na KSKMNBI7TD10%521
Chassls Nau VF1IZ0%83468843208
M mximum Power Cutput; B1.0kW (108 bhp)
Open Market Valus: $24.710.00
Original Registration Date: 18 Oct 2013
First Reglstration Date: 18 0ct 2013
Transfer Count: 1
Actual ARF Paid: 51659400
Entendid PR e L ]
PARF Eligibility: Yies
PARF Eligibility Expiry Date: 17 Oct 2023
PARF Rebate Amount: $11.4615.00
| MTINAEA TR S e m e e o R SN S e |
COE Expiry Date 17 0ct 2023
COE Category: A-Car (1600cc & below)]
COE Period{Years) 10
QP Paid: $77.304.00
COE Rebate Amount: 8§32 503.00
Total Rebate Amount £44.218.00

The information contained herein is correct as at 25 Apr 2019

OK
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TI24/2018 Meriman e-Claims

View Received Message

This mall s associated with :

*SKLIGGIE (MCT19040875)
[SH7081C]
'rF
PG MOTORING
Agr 23 2019 11:00AM
[COMFORT TRANSPORTATION PTE LTD]
Sw Werkz Pie Lid

HEPWI n&mml MHUH!!MI FrtntMemgel nmr-!m] Furwmi

From India International Insurance Pte Ltd (HQ) (III_SG), sent on 23,/07/2019 11:58 AM.
Ta LEKE_HQ
Subject  Alert - Adj Mandate Approved (5%$2230.00) - SKL2663E - Claim Handler: Zuhaidah Bte Samsurl

Approved: 2230.00.

._ i il — B . R -
There are no documents.

hittps-/fsingapore. marimen, com/claimsindex cimMusebox=SVCmail&fuseactior=dsp_view&mode=1&iinboxid=1520401&iComain/d=114i0bjid=3... 172



Uiﬂnn Lau !Llﬂmutnl

From: Mei Kwan (LKKAuto)
Sent: Thursday, 18 July, 2019 %:33 AM
To: chan pick yuen; Vivian Lau (LKKAuto)
Cc: Admin A
Subject: RE: SKL2663E & SH7081C doa 23/4/19 *** LKK REF: CC6/M19007415/Awb3
Attachments: SKL2663E INVOICE.png; SKL2663E LOA TP REPORT. pdf; SKL2663E SAS.pdf
WITHOUT PREJUDICE"
SAVEASTO COSTS
Diear Sir / Madam,
Thank you for your email.
Please note that: -
LKK ref Officer in charge
CC6/11119007415/Awb3 Vivian - 6841 8625

Our respective case handler will look into the matter and get back to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regnrds,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | emall: MelKwan®@Tkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: chan pick yuen <chris_chanbebe @hotmail.com>
Sent: Wednesday, 17 July, 2019 8:48 PM

To: Mei Kwan (LKKAuto) <Meikwan@|kkauto.com>
Subject: Fw: SKL2663E & SH7081C doa 23/4/19

Dear Mej Kwan ,
Enclosed is our client's GIA report , TP report , LOA , INVOICE .

Please advise your OIC & Claim no .
As request following :

1. RC S 2050 ( AS AGREED )
2. Lossofuse 5300 ( $100 x 3 days )

100%

Total $2350/-.




Please let us have your offer soon . Thanks

Best regards

chris Chan

SW WERKZ PTE LTD
HP:92712214



LETTER OF AUTHORISATION

SW WERKE PTE LTD

Block 25 KAK] BLIKIT ROAD 4
630768 SYNERGY i KH
Smpapore 41 7THOD

ear S,

Aceident an ?:Z" qllq @ “gﬁ,r"s—
Binvinly bng vﬂ_u:mu KL Zéé 3 -'-

oIk 2HY Baigkif ked Carpark
| 'We the repistered owner deiver of vehicle registration no gk&- 2 6 {36

e imvalved i the above aceident.
1'We hereby suthorize MS SW WERKZ PTE LTD 1o commence repairs of the said vehicle forthwith

i Wu AUree 0 aEsILn IIH wihinle procecils nl my S coimprehensivethind pams oo o vou and o

wrrhrr i re— _TOPRET TN v OnET AT T respest ol Ihe abbve
s And i dpplimhh:nn-mu wlicion nl'utli Becept This ps my our irrevocadic suthority 1o pay

ihe amount s deemed compensated direct 1o you after deduction of ther costs on a Solicitor and
chient busis

I"'We undertake 1o co-aperate fully with vou and our soliciiors 1o eosure tha clatn is siccessiul,

W also anthorize vou 1o ugh sl dischisnge vouchers/indemuniiy Torms and all nevessary papors in
relatwon with the sbove claim m my/our alwence,

Yo kil co-operation in this matter will be much apprecumred
Thank you

Yinthrs by

/I

l’lunur .1 Hluﬂului‘t
T0 ompany s stump iF appshicabled

Sme
MRIC Mo

I Mg
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EXPRESS SETTLEMENT

DISCHARGE YOUCHER
IIl- Direct Settlement (PODS)

india Ret: TOHA0L06Y5

ClaimantRef . S\ 3663 €

Wi, Sw Werkz Pie Ltd = (the workshap™) hareby confirm Hat wedl have reached an agreemen
with the appointed Sutveyar of india International Insurance Pie Lid LKK Auto Consultants Pte Lid {name
of Surveyor) wilh respect to the amount claimed for SS 205000 (repair cost) S$___150.00 (iass of
usadenial), S5 NIL (search lee), vehicle na SHL 2663E thal was damaged pursuant to the accident which occurred
on 23042019 (date) ot BLK 274 BANGKITROAD CAR PARK ____ flocation) lnvalving vehicle no, SH7081C (insured
yehicla), This is pursuant 1o the nspaction conducted on 25042019 qate) a1 the workshap'

Well confiem that weil areiam authorzed by the owner PG MOTORING (the third party
clmmant’) of vehicle no SKL 2663E to make the claim as s&t out in the above paragraph and wail have full authority to settle
the matter on hisher behall in & manner that well deem fit Well enciose herein the letter of authority glven by "the third
party clamant”

Wiell further confirm that we/| will indemnity India Intemational Insurance Pia Lid for all damages. joss and/or expense that

thay will or have aiisady [neurred in_the_ayvent thal “the third pamy. clamant” after the above said pgresmenl |oOQEs 2
juriner claim against the former for any loss and expenses suffered peraining 10 cost of repairs and/or rental and/or lass

armwmmtmmmmmimmm}nammmwﬂ

Wel/l confirm thal the egreement reached above Is I full and fnal sstilement of all claims of “the third party claimant”
pursuant ta the aceident and thal further this settiemant is resched on @ without prejudice and without admission of liability
basis

This agreemant i subject to the application of Singapore law and the Singapore Couns have exclusive |ursdiction over any
dispute ansing out afthe same

VWail authorize youto paythe total amount of S$ 220000 o  SW\Werkz Pie Lid

Dated mMis
CLAIMANT: WiTHNESS: j\UV'J? .
Signature. Signature:
appointed Surveyar

Hame Mame:
NRIG Hlov2ut™ NRIC: LKK Auto Consultants Pte Ltd
Addrass Adaness 1 -ﬁ

Singapore 408933
fationality: — o Haticnaliy.

Oiceupation: . Occupation:
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SW WERKZ PTE LTD

BLOCK 25 KAKI BUKIT ROAD 4 #03-65/6T/68 SYN ERGY @ KB Singapore 417800
HIP: 92712214 TEL: (65) 63844844  FAXN:( 63 ) 63834944

INVOICE

INDIA INTERNATIONAL INSURANCE PTE LTD Date: 17" JULY 19
G4 CECIL STREET #04/#05/#06-02

{08 BUILDING

Singapore 049711

Accident date:23 * APRIL 2019
Einal Bill For Vehicle No: SKL2663E

Descriptions AMOUNT
|Lump Sum repair cost as recommended by $2,050.00

LKK AUTO CONSULTANTS PTE LTD
Surveyor : Mr Adrian Ling

?-ﬁ $2,050.00

S/DLRS: TWO THOUSAND FIFTY ONLY

Page 368



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settipmant

CLAIM SUBFOLDER TRACKING -

|
Casz | Notfied Ext Submitted | Ad) Asssgned Agj Rpt Adj Submired Ins Auth'ed [Status ! :
o | 1680610 T (ISApra019  gg20s0.00 |s$2,050.00 ol oy

Edit Reg - !MMIIHI Edil Extimates | Wiew Rpt r.mc:u] |

Claim Detalls

[[Created by adjuster]

[ COMFORT TRANSPORTATION PTELTD, Co. Reg. Mo, -
| MG MOTDORING, ©Co FAeg No.: 53213875M

yenice Reg. | g1 2663E Date of Logg: | 2M04/2018 11:00 - 59

[&6 Months and § Days From LTA Reg Date {(Man ¥rj)

Ciaim Tyoe: | TP / MCT19040675 Note o | |MCOMOD1S

Policy Mo, :
(Clnimant): | 108633300-000002

L ey . Excess:
| Heparer: Sw Werkz Ple Lid {HQ) BLK 25 RAKT BUKIT ROAD 4, #03-67/68 SYNERGY @ KAK] BUKIT, 417800 Kaki Bukit - Tel:
I:":!""“““_" | India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Zuhaidah Bte Samsurl - 6347 6070)

ClAmanls | \ryir Sncoame Insurance Co-oparative Ltd (HQ) - Tak

| LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 08/05/2019])
ASSOCIATED MAIL RECEIVED View Al cnmf-m"ﬂt_l_]
» 115G (23/07/2015): Alert - Ad] Mandate Approved (5$2230,00) - SKL2663E - Claim Handler: Zuhaidah BE...
o [I1_SG (LB/07/2015): Alert - Ad] Mandate Maintained - SKLIGE3E - Clalm Handler: Zuhaldah Bte Samsuri
* HI_SG(02/05/2018): Alert - Ad] Mandate Approved (£50.00] - SKL2663E - Clalm Handler: Zuhaldah Bte S...

TR T T T i

Wimw Al Sum_lT_uh ] Creats Mew Task I Compiete I|
Dus Date Friority  Type Task Group Subject  Handlar Assigned By Compleled Dn Created On Donat?
Nao results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 13/8/2019



Merimen e-Claims Page | of 2

Claim Documents

*SKL2663E (MCT19040675)

[SH7081C]
L
PG MOTORING

Apr 23 2019 11:00AM
[COMFORT TRANSPORTATION PTE LTD]

Sw Werkz Pte Ltd

Uphisd Documents | _Upioad Photes | Compose New Letmer | View [View in Browse [~ ]
‘Photos/Images - B 13 per page E
N0 |Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) [ Thumbnail | Print |
[T [12/06/19 15:56 | General View 0 | losies | B
2 [12/06/19 15:56 | General View © | wars | A
3 (120819 15:56 | Ganeral View 0O | aowc | |
4 13/06/19 15:56 General View D | leadirs | A
5 12/06/19 15:56 | General View 0 | imdirc &
6 12/06/1915:56 | Gemeral View O tcsows | &
7 [12/061915:56 | Ganers! View 0| tadws | A
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LKK Auto Consultants Pte Ltd icoreg me 18607 158m)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@Ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/MII18007415/AWB302
Date: 13/08/2019
REFEREN
Handling Insurer; India International Insurance Pte Lid ~ Policy No MCOMDO15
SN VeNss gy znsae Insured Vehicle No: SH7081C
Date of Loss: 2310472018 Mature of Claim: e Claim No: MCT18040675
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SKL2663E
Make & Modeal: RENALILT SCENIC, 1.6 [A) Engine No. KaKMNB3TD108521
Reg. Date: 18M0/2013 (Man. Year; 2013) Chassis No: VF11Z089B8348843208
Colour: Gold Odometer; 126289 km
Engine Capacity: 1461 cc
Market Valus/New Car Price: M/A
Sum Insured (S3): Market Value/Mew Car Price
Tl F | T
General Condition; Steering (Serviceable): Yes Footbrake (Serviceabls). Yes
Handbrake (Serviceable): Yes Engine Modification Ne Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size 225/50 R17 Rear Tyre Size: 225150 R17
Front Left Side: Continental & mm Rear Laft Side Continental & mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The above values reprasen! the remaiming hyre freads depth
COSTOFCLAIMS - Repairer's Adjuster's Difference  Diff %
Paris 7.686.20 2,047.50 5.6838.70 73.36
Miscellaneous Items 0.00 0.00 0.00
Labiour 2,200.00 550.00 1,850.00 75.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 9,886.20 2.,597.50 T.2B8.TD 7373
Approved Total (Overridden) (S%) 2,050.00
Nett Amount (55) 9,886.20 2,050.00 7,836.20 79.26
+ Loss of Use (3.0 x S550.00/day) (S%) 150.00
Natt Liability (55) 2,200.00

INSPECTION

Date of Assignmant: 25/04/2018

Date Inspected: 25042018 Inspacied Al
Eslimated Period of Repair 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

Sw Werkz Ple Lid (HQ)

BLK 25 KAKI BUKIT ROAD 4, #03-67/68
SYNERGY @ KAKI BUKIT

Singapore 417800
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Adjuster: ADRIAN LING Manager: VIVIAN LAU PEI FENG

NOTE: Thig repor represans our Fadings & the ime and plece of inspection staled hereint. Such ingpeclion has been camied oul fo the best of ow
kpowledge and shitly buf any ofher hability under any other circumstances is heraby srpressly esoluded,
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Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 25 Jun 2018)

Parts: M1-MPY REMNAULT SCENIC 1.6 (A) (Catalogue:Menimen Singapore 1.0)
Labour: Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitted, no prinl-code for SKL2663E)

Validity:

Page 3 of 4

Recommended Parts

These estimates are valid only if they contan the print cods (sbove) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values nol in reference catalogue are prefixed with an asterisk ”.

No. Qty PartMo. Particulars Condition Repairer's Amount
1 1 *FRONT HEADLAMP -RH Cracked 950.00F  *950.00FL
2 1 *FRONT FOG LAMP GRILLE -RH Cracked 165.00F *1B5.00FL
3 1 *FOG LIGHT FRAME PRIMED -RH Not Necessary 220.00F -
4 1 *FOG LAMP -RH Not Necessary 450.00 F *-FL
5 1 *FRONT BUMPER Deformed B50.00F  *850.00FL
6 1 *FRONT BUMPER BRACKET 0Q/S Necessary 250.00F *125.00FL
7 01 *FRONT BUMPER GRILL CENTRAL Cracked 358.00F ~155.00FL
8 10 *FRONT BUMPER CLIPS Naecassary B0.00F *30.00FL
g 1 *FRONT FENDER -RH Nol Necessary BS0.00F *FL
10 1 *FRONT FENDER COWLING -RH Mot Necessary 280.00F *-FL
11 8 *FRONT FENDER COWLING CLIPS-RH Mot Necessary 103.20F “~FL
12 1 *FRONT TYRE -RH Mot Necessary 450.00F “FL
13 1 *FRONT RIM -RH Mot Necessary B600.00F “FL
14 1 *FRONT SHOCK ABSORBER -RH Mot Necessary 680.00F *FL
15 1 *FRONT LOWER ARM -RH Nol Necessary 560.00F "FL
16 1 *FRONT WHEEL BEARING -RH Mot Necessary 2B0.00F *-FL
17 1 *FRONT KNUCKLE ARM -RH Nol Necessary 580.00F *-FL
FaFranchise perl. LeListiiemDsc
Sub Total (55) 7.6686.20 2,275.00
= List Item Discount on L Items 0.00/10.00% (S§) 0.00 227.50
Total Parts (S5) 7,686.20 2,047.50
[ Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items

There are na new miscellzneous iems selected,

Recommended Labour

Page 4 of 4

Ne Particulars Lab.Type Repairar's Amount
Labour |tems

1 REMOVE & REFIX FRONT RH UNDERCARRIAGE New 2B0.00 D.00

2  TUFF KOTE New 100.00 D.00

i TOWING CHARGES New 100.00 D.00

4  PANEL BEATING New 800.00 300.00

5  SPRAY PAINTING New 800.00 250.00

&  WHEEL ALIGNMENT (COMPUTER) New 120.00 D.00

Gross Labour Cost (55) 2,200.00 550.00

Reporl was unsubmitted during this print-out.
< END OF ESTIMATES >
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