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1 boky Bukp Ave b, #0206 Aurobuy o Rk Buki Sigapore 41 TRES
TEL: 6747 Takh FAN 6748 3071 Eouil kamgear orsingnet com sg
ST 200 Va2 N
M/S:  FWDSINGAPORE PTE LTD
6 TEMASEK BOULEVARD Estimate No:  EST1900107
#1801 SUNTEC TOWER 4 Date: 25 Apr2019
SINGAPORE 038986
TEL: 67275700 Ve Veh Rez No:  SKS9585P
ATTITN: Motor Claim Department Make/Model:  M.BENZ E200 SEDAN
(RI17)
Chasis No: WDD2 203428125269
Claim Type: Third Pary Reg. Date: I18/052015
Accident Date: 25/042019 Your Ref No:  SGU2200H
TP Veh Reg No: SGU2200H
Estimate Repair Cost to Vehicle No :SKS9585P
Q_ulnlitg_ D_escl_'i!!_linn - _Li!-‘l Price Amount
SS SS
List Price
| IPC  BONNET Dud 282600
2 IPC  BONNET TRIM et A 266.00
3 IPC  BONNET LOGO M 112,00«
4 IPC  HEADLAMPRH ¢ 3.747.00 <
3 IPC  HEADLAMP PANEL RH 72 = 166,00 *
6 IPC  FRT FENDERRH Buclee 4 1,139.00 ~
7 IPC  FRT FENDER COWLING RH D¢t~ 312.00
8 IPC  FRTGRILLE  specked . 1.139.00 27
9 IPC  FRT GRILLE TOP RUBBER /¢ “— 145.00
10 IPC  FRT GRILLE EMBLEM £ 47.00 V/
1 IPC  FRT BUMPER e |.585.00 —
12 IPC  FRT BUMPER REINFORCEMENT  Paud™ 383.00 v°
13 IPC  FRT BUMPER SPONGE ~ éelsed 12?4 139.00 v
14 IPC  FRTBUMPER GRILLE — #= *~ , 9800 *
5 IPC  FRT BUMPER TOWING COVER A= 0T3O 3660+
16 IPC  FRT BUMPER SIDE RETAINER RH 2~ 134,00 v""/-
17 IPC  FRTFOG LAMP COVER RH ~ Caccled: 59.00 Y
18 IPC  FRT FOG LAMP COVER BASE RH 27 'L-'f{ 27.00%
19 IPC  FRT FOG LAMP COVER CHROME RH 25— 106,00 -
20 2PCS  FRT BUMPER PARKING SENSORS %«?d. _960-00— £&6 520.
13.826.60
Less 10% 1.382.66 1244394
Special Net
2 ISET BONNET TRIM CLIPS /A< 60.00
n ISET  FRT GRILLE CLIPS (e BN 20
23 ISET  FRT BUMPER GRILLE CLIPS pe— 48.00 +
24 ISET  FRT BUMPER CLIPS pre S 60-00" 2
25 ISET FRT FENDER COWLING CLIPS RH e > e LS

Kang Car Repairers Pte Ltd




Kang Car Repairers Pte Ltd

| Wk Huke Ave o, auZ0n Auiobaya bk Bk Smpgapone 47883
TEL 6747 This FAX 6T4E 5071 Emadl kmgsaraf siignet com. sg
GST X VNN

M/S:  FWDSINGAPORE PTE LTD
6 TEMASEK BOULEVARD Estimate No:  EST1900107
#8001 SUNTEC TOWER 4 Date: 25 Apr 2019
SINGAPORE 038986
TEL: 67275700 Veh Reg No: SKSOs85P
ATTN: Motor Claim Department Make'Model: M BENZ E200 SEDAN
(RI7)
Chasis No: WDD2120342B125269
Claim Type: Third Party Reg. Date: 18/0572015
Accident Date: 250042009 Your Ref No:  SGL2200H
TP Veh Reg No:  SGU2200H
Estimate Repair Cost to Vehicle No :SKS9585P
CQuantity  Deseription List Price Amount
55 ss
268.00 268.00
Labour
26 | TO REMOVE AND REPLACE THE DAMAGED PARTS. 'r‘}[lﬁ’ﬁ(l ?‘0
KNOCK OUT ACCIDENT DENTED PORTIONS, AND FOR
CUTTING/'WELDING WORKS.
27 | TO SPRAY PAINTING | 300:00° 7 §>
28 | TO SPRAY UNDERSEAL Q N BO.00 &
29 | TO REPLACE PARKING SENSORS ' 6 e 10060~ 60
30 | TOCHECK WIRING 3060 1o
3l | TO RE-PROGRAMME AND RE-SET 20080 fo o

3.030.00  3.030.00

Toal 551574194

Add GST @ 7% 110194
Total Amount Payable S% 16,843.88

TOTAL: SINGAPORE DOLLAR SIXTEEN THOUSAND EIGHT HUNDRED FORTY THREE AND

CENTS EIGHTY EIGHT ONLY

This is only an estimate based on our preliminary inspection and does not cover additional parts, labour

time which may be required after work has begun. r
" Adak,
L}E lb['ﬂ‘f/g 'y
For Kang Car Repairers Pre Lid
o€ P

AUTHORISED ¢ :
&JP}}M*"- 122 08

total g, sk
I-,S.‘ 11¢£0




Kang Car Repairers Pte Ltd

I btk Bukin Ave 6 S0206 Agobay o Kaki Hukid Singapore 4 [THES
FTEL: 6TAT Tods FAN AT4R 507 Fmadl kangear d singiet com sg
CE T 200300200 N

M/S:  FWDSINGAPORE PTE LTD
6 TEMASEK BOULEVARD Estimate No:  EST1900107
#]8-01 SUNTEC TOWER 4 Date: 25 Jun 2019
SINGAPORE 038986
TEL: 67275700 Veh Reg No: SKS9585P
ATTN:  Motor Claim Department Make/Model:  M.BENZ E200 SEDAN
(R17)
Chasis Nao: WDD2120342B1253269
Claim Type: Third Party Reg. Date: I8/052015
Accident Date; 25/0472019 Your Ref No:  SGL2200H
TP Veh Reg No:  SGU2200H
Estimate Repair Cost to Vehicle No :SKS9585P
. Quantity  Description List Price Amount
SS S
Supplementary Parts to Repair
List Price
| IPC FRT PARKING SENSOR RELAY D@wttd. 536.90 «
2 IPC  FRTSIDE BRACKET $eat: 86,00
3 IPC  FRT BUMPER INNER GARNISH cnedaed. 189.70 =
4 IPC  FRT BUMPER LOWER GARNISH D¢ d. 277.80
5 IPC  FRT BUMPER LOWER GANRISH MOULDING caecfed 31900 7
1.411.20
Less 0% 14112 1.270.08
Total S$ 1.270.08
GST Amount 55 8891
Total Amount Pavable 5% 1,358.99
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Nivitha (LKK Auto)

~ From: maotorclaims sg@fwd.com
Sent: Friday, 26 April 2019 11:51 AM
To: assignments@lkkauto.com; sur@|kkauto.com
Cc: AsherSng@Ikkauto.com
Subject: FW: NOTICE TO INSPECT QUR CLIENT'S VEHICLE SKS95B5P - ACCIDENT

INVOLVING SK53585P AND 5GU2200H ON 25.4.2019 ]
ja- |2f‘l""‘ @ "'H’/‘q 14

Claim Ref: 1201900010967 /LT VLH\‘LLL \h
F’uauﬁ Sll‘-lﬂon

YR Adrior -

Hi

Email below for your attention.

Regards,
Lionel

From: kangcar@singnet.com.sg [mailto:kangcar@singnet.com.sg]

Sent: Friday, April 26, 2019 10:56 AM

To: Motor Claims SG - SG Common

Ce: Kang Car (yahoo)

Subject: RE: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SKS9585P - ACCIDENT INVOLVING 5K59585P AND 5GU2200H
ON 25.4.2019

WITHOUT PREJUDICE
Dear Lionel,

Please appoint LKK Auto Consultants Pte Lid to conduct the pre-repair survey of our client's vehicle
SKS9585P.

Thank you & Regards,

Alice

Kang Car Repairers Pte Lid
Tel: 6747 7636

Fax: 6748 5071

On Fri Apr 26 2019 10:21:41 GMT+0800 (Singapore Standard Time)
<motorclaims.se e fwd.com> wrote:

weemeeees Original Message —e-eeem-
Our Ref: 1201900010967 /LT

Without Prejudice
Dear Sir/Madam,

Please select one of our surveyors as follows: -

1. LKKAUTO CONSULTANTS PTE LTD




"

2. INFINITI APPRAISAL SERVICE
3. AJAX INSPECTION SERVICES PTE LTD

If you are not agreeable to any of the above, we would proceed to appoint a surveyor to
conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We look forward to your reply.
Thank you.

Lionel

From:

kangcar@singnet com.sg [mailto:kangcar@singnet.com.s
Sent: Thursday, April 25, 2019 5:45 PM

To: Motor Claims 5G - SG Common

Cc: Kang Car (yahoo)

Subject: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SKS9585P - ACCIDENT INVOLVING SKS9585P
AND SGU2200H ON 25.4.2019

WITHOUT PREJUDICE
Dear Sirs,

Our client’s motor vehicle no: SKS9585P, which was damaged as a result of the above
accident, is now lying at our premises/workshop, awaiting for repairs to be carried out.

As you are the insurers of motor vehicle no: SGU2200H, we hereby give you NOTICE TO
INSPECT OUR CLIENT'S DAMAGED MOTOR VEHICLE at our premises/workshop. If
your representative/surveyor does not inspect our client's damaged motor vehicle within the
next two(2) days, we shall proceed to repair our client's damaged motor vehicle without any
further notice and our client will thereafter look 10 yow/your insured for the repair costs. This
is without prejudice to our client’s claim for damages, loss of use and incidental loss.

We enclose herewith our estimate cost of repairs and our client's accident report for your
reference.

Please let us have your list of panel surveyors for our consideration.
Thank you & Regards,

Alice

Kang Car Repairers Pte Lid
Tel: 6747 7636

Fax: 6748 5071

ATTENTION:

The email and any attachments transmitted with 1t are private and confidential and intended
solely for the use of the individual or entity to whom they are addressed. If you have received
this email in error, please notify the sender immediately and delete this email and any

2




, altachments from your system. You should not use, disclose, copy or store this email and any
"+ attachments,

Messages and attachments are scanned for all viruses known, However, you are advised that
you open any attachments at your own risk. If this message contains password-protected
attachments, the files have NOT been scanned for viruses by our mail domain. Please always
scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from vour system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.




"Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Tuesday, 30 April 2019 12:47 PM
To: kangcar@singnet.com.sg
Ce: Kang Car (yahoo); lionel tan@fwd.com
Subject: RE: YOUR REF : 1201900010967/LT; ACCIDENT INVOLVING SKS9585P AND SGU2200H
ON 25.4.2019
WITHOUT PREJUDICE"
SAVE AS TO COSTS
Hi Sir/Mdm,

We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You,

Best Regords

Asher Sng | Case Hondler

LEK Avle Consullants Ple Lid

phone: 48414051 | emoll: gshenng@lkkoulo com | fox: 4741-4108
gk 31. Paya Ubi industriol Pork, Ubi Avence 1, #02-25 | 5{408733)

From: kangcar@singnet.com.sg <kangcar@singnet.com.sg>

Sent: Tuesday, 30 April 2019 10:21 AM

To: motorclaims.sg@fwd.com; lionel.tan@fwd.com

Cc: Kang Car (yahoo) <kangcar176@yahoo.com.sg>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: YOUR REF : 1201900010967 /LT; ACCIDENT INVOLVING SKS9585P AND SGU2200H ON 25.4.2019

WITHOUT PREJUDICE




_ Dear Lionel,
We refer to the above matter.
Our client's vehicle was surveyed by LKK Auto on 26/04/2019.
We would like to proceed for Direct Settlement and kindly advise if your insured reported the accident and the liability,
Kindly revert.

Thank you & Regards,
Sharon

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071

On Fri Apr 26 2019 10:56:25 GMT+08B00 (Malay Peninsula Standard Time) <kangcar@singnet.com sg>
wrote:

—eeemeeee Original Message —--—--

WITHOUT PREJUDICE

Dear Lionel,

Please appoint LKK Auto Consultants Pte Ltd to conduct the pre-repair survey of our client's vehicle
SKS59585P.

Thank you & Regards,

Alice

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071

On Fri Apr 26 2019 10:21:41 GMT+0800 (Singapore Standard Time)
<motorclaims.sg@fwd.com> wrote:
Original Message

Our Ref: 1201900010967/LT




Without Prejudice

Dear Sir/Madam,

Please select one of our surveyors as follows: -

1. LKKAUTO CONSULTANTS PTE LTD
2. INFINITI APPRAISAL SERVICE
3. AJAX INSPECTION SERVICES PTE LTD




If you are not agreeable to any of the above, we would proceed to appoint a surveyor
to conduct a pre repair survey & post repair inspection within the timeline stipulated
under the NIMA protocol.

We look forward to your reply.

Thank you.

Lionel




From:

necari@singnet.com.s [mailtn:kangcar@singnel-cum.gg|

Sent: Thursday, April 25, 2019 5:45 PM

To: Mator Claims 5G - 5G Comman

Cc: Kang Car (yahoo]

Subject: NOTICE TO INSPECT OUR CLIENT'S VEHICLE SK59585P - ACCIDENT INVOLVING
SKSO9585P AND SGU2200H ON 25.4.2019

WITHOUT PREJUDICE

Dear Sirs,

Our client's motor vehicle no: SKS9585P, which was damaged as a result of the above
accident, is now lying at our premises/workshop, awaiting for repairs to be carried out.




As you are the insurers of motor vehicle no: SGU2200H, we hereby give you NOTICE TO
INSPECT OUR CLIENT'S DAMAGED MOTOR VEHICLE at our premises/workshop. If your
representative/surveyor does not inspect our client's damaged motor vehicle within the
next two(2) days, we shall proceed to repair our client's damaged motor vehicle without
any further notice and our client will thereafter look to you/your insured for the repair

costs, This is without prejudice to our client’s claim for damages, loss of use and
incidental loss.

We enclose herewith our estimate cost of repairs and our client's accident report for
your reference.

Please let us have your list of panel surveyors for our consideration.

Thank you & Regards,




Alice

Kang Car Repairers Pte Ltd

Tel: 6747 7636

Fax: 6748 5071

ATTENTION:

The emall and any attachments transmitted with it are private and confidential and
intended solely for the use of the individual or entity to whom they are addressed. If
you have received this email in error, please notify the sender immediately and delete
this email and any attachments from your system. You should not use, disclose, copy or
store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised
that you open any attachments at your own risk. If this message contains password-
protected attachments, the files have NOT been scanned for viruses by our mail
domain. Please always scan for viruses before opening any attachments.
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hrgps:ftvrL e, govosgllafvr factionfengAssetDwner Lt By SelMFUNC

Enquire Vehicle Information

Vehicle No.
Vaehicle No.

Vehicle Detalls
Vehicke Type
Vehicle Attachment 1:
Make | Modsl
Primary Colour
Year of Manutacture
Maxzimum Laden Weight:
Unladen Weight:
No. Of Axles:
Engina Na.:
Chassls No.
Engine Capacity:
Maximum Powasr Output
IU Label MNa.:
Propallant
Passenger Capacity:
Original Registrmion Date.
Firai Regiatration Date
Open Markat Valus:
Additional Fagisiration Fee Rale.
Actual ARF Paid:
PARF Eligibility:
Minimum PARF Benafil
PARF Eligibility Expiry Dale:
COE Nao.
COE Calegory:
COE Expiry Data:
Qucta Premium |OP):
QP Paid:
OPC Cash Rebate Eligibility:

QP during COE Bidding Exercise:

Privale Hire Vehicle Decal Mo.:
CO2 Emission:

CEVS Rebmie Wiiksed Amount:
GIRO Account Detalls

GIRO Account No,

SKsg5a5p

Private Hire |Chaufisur] Malor Car

Mo Anachmant

MERCEDES BENZ / E200 SEDAN
(M7
Sl

2014

2210 kg

1655 kg

2

2T492030350852
WDO212034281 25280

1991 cc

135.0 KW (181 bhp)

1125807309

Petrol

4

18 May 2015

18 May 2015

$42,793.00

First $20,000.00 {100%], next §22,793.00 (140%)
£45311.00

Yas

$23,455.00

17 May 2025
2015060103000825H

B - Car above 1600cc or 8TkW (1 30bhp)
17 May 2025

$77.600.00

$77.800.00

o

$77,600.00

AQ18291 | lesued on 26 May 2017 |
148.00 {g/kem)

$5.000.00

GIRO Bank Namae GIRO Branch Name

TEnt it =

ITHOR2017, 1143




Enguiry AssetOwner By Vehicle Details hipsaitvrl e gov sgMadvrifaction/engAssetOwnerListBy Self?FUNC,
3HA300TE2E LiO8a Lid /OUB Lid L8 JEM Aoad Tax Aenewal

Previous OK

Land Transpr Aughonity

Ployass resd through the Privacy Staternent, Terms of Use and Disclaimer.
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12132019 Merimen e-Claims

Claim Audit

~ AUDIT TRAIL -
My - a1 it T — By
26 Apr 2019 L [A] Lay
1 16:17 Cim Dt Modified Claimant's Name; -> =, Shy Pe|
A
2 f:_‘;g“ 201%  cym veh Modal Changed [206086) ADIVA AD1 200 190cc IW. LHL';';
26 Apr 2015 —— Reg No: SKS9585P. Acct Date: 2019/04/25. Claim Type: T8, Insurer: FWD Singapare Pt [A] Lau
¥ 1637 Cim € e, Lid, (HQ). Workshop: Kang Car Repairers Pte Lid (HQ) Shu Pei
26 Apr 2019 LEK Auto Consultants Pte Ltd (HQ);; RR Region: FWD - Ext Auto Ad) Assignment. Sugg [A] Lau
* Yo7 Ad) Co Assigied ested Ad), - VICOM Ltd, Shu Pel
A
5 f: ;‘;’ 2019 adj Mext Rpt Changed  Next Rpt:Final Rpt, Due Date:2013/05/08 ESthLP.:i
26 Apr 2019 : 5 [A] Lau
] 16:37 Adj Mandate Set Approved: 0,00, Reinsp; Ad) decides. Shu Pel
26 Apr 2019 4 [A] Lau
Lo Label Added {20005):Direct Settlement i fpeed
26 Apr 2019 ) [A] Lau
B 16:18 Adj Adjuster Assigned |MNong] -= ADRIAN LING Shu Pel|
1]
29 Apr 2019 Cim Registration - - {
e e Pol No:->PNCV1018-00000645. Lg:-l
|
29 Apr 2019 Claimant's Name: - -> SINGAPORE MOBILITY CORPORATION. Claimant's 1D: => 20060 [A] Lau |
10 15:56 Cim Dt Modified 37347 Shu Pel
(11 224002018 o veh Model Changed (206086) -> (205724) MERCEDES-BENZ E200 2.0 SEDAN (R17) (A). 2 fd
miﬂme
20 Nov 2015
1259 Adj Rpt Initiated LEE
12:44 KHANG
MIN
lﬂLﬂHE'
13 13097 cim ot Modified P} Reg, Date; -> 2015/05/18. LEE
KHANG
MIN
JOANNE
1410 oim petalts Notified LEE
N KHANG |
MIN

Cur.Rag:13440.50: LIABILITY: 100%(Insured eriver turned out from minor road) QUANT  [A]
15 03 Dec 2019 Adj Mandate Request UM; (a) CORW/GST: $12,358.50 + (b) LOU: §1,080.00 (Sdays x $120) + (c) DISBURSE CHEW

08:38 MENT; 52.00 Total: a+b+c = $13,440.50 *VEH MODEL: Mercedes Benz (1591cc). FOR  HSIAD
YOUR APPROVA, TONG
Date From A|TE »| pate To 4|77 »| Audit Type none v G|
ACTIVITY —
Nao record

‘Merimen Billing for this case - Transaction History

- - - —_—

- KK Auto | LKK Auto
2351195 *"Im?ﬂ ? mmp c“f Motor Consiltants = Consultants = SKS95850 | SGUZ200H 12
44 Pre Ltd Pre Lid (HQ) |

hitps Hsingapore. menmen.comiclalims/index ofm Mussboxe MTRadjusterdfuseaction=dsp_viewhistoryScaseid=8168918extid=3021174CFID=634... 112




12/23/2018 Manmen e-Claims

Print Received Message

This mail is associated with

*SKS9585P (1201900010967)
[8GU2200H]
TP
SINGAPORE MOBILITY CORPORATION PTE LTD
Apr 25 2019 12:00AM
[TAN LAY KIAN]
Kang Car Repairers Pte Lid

From FWD Singapore Pte, Lid, (HQ) (FWD_SG), seni on 09/12/2019 19:03 PM.
To LKK_HOQ
Subject  Alert - Adj Mandale Maintained - 5KS9585P - Claim Handler: Lionel Tan

Maintained:To request further evidence from TP.

hilps:{singapore. mernmen.comfclalimalindes. cfm?usebox=5VCmail& fuseaction=dsp_PrintACFID=845144268CFTOKEN=2a3310aa742(a268-DE ...

n




111012020

= AUDIT TRAIL

Menmen a-Claims

Claim Audit

LTy D Audi Hemarsse Ay
26 ADT eym Dt [A] Lay
1 3::35? Modified Claimant's Mame: - -, Shu Ped
26 Apr Clm Veh [A] Law
2 2015 Model [206086) ADIVA AD1 200 190ce 3W, S Pl
16:37 Changed
26 Apr Reg No: SKSI585P. Acct Date: 2019/04/25. Claim Type: TP, Insurer: FWD Singapore Pte. Ltd, (HQ), Works  [A] Lau
3 2019 Clm Created ,op. Kang Car Repairers Pte Lid (HQ) Sh Pel
351" adi co LKK Auto Consultants Pre Ltd (HQ):; RR Region: FWD - Ext Auto Adj Assignment. Suggested Ad). | VICOM  [A] Lau
ks ’ Assigned  Lid Shiu Pej
16:37
26 Apr Adj Next [A] Lo
5 2018 Rpt Mext Apt:Final Rpt.Due Date:2019/05/08 Ehe) Pl
16:37 Changed
ol gl [A] Lo
& 201% Mandate Approved: 0,00, Reinsp: Ad) decides. Shu Pel
16:37 Sst
-id g [A] Lau
7 2019 Label Added (20005):Direct Settlement , St Pail
16:38
26 Apr Ad) [A] Law
8 2019 Adjuster [None] => ADRIAN LING Shu Pel
16:38 Assigned
29 Apr Cim [1] Lionel
§ 2015 Registration Pal No:->PNOV2018-000008645. T
0549 Modified
29 Apr A] La
10 2019 SMOPY  cimant's Name: - -> SINGAPORE MOBILITY CORPORATION. Claimant's 1D: -> 200603234Z. oy
15:56
29 Aps Cim Veh [A] Lau
11 2019 Model {206086) -> (205724) MERCEDES-BENZ E200 2.0 SEDAN (R17) (A}, S Pel
15:56 Changed i
A
JOANNE
12 ;gl:w ,Hm:ﬁd LEE
12:48 K::-::G
mwue
20 Nowv
Cim Dtl LEE
13 2019 1P} Reg. Date: -> 2015/05/18,
12:44 Modified xmﬁ
mmue
" ;‘gi';“ Cim Details e
12:44 Motifiad m:mun
073 Dec Adj Cur.Req: 13440.50: LIABILITY: 100%(Insured driver turned out from minor road) QUANTUM: (a) CORw/GS  [A] CHEW
|15 2019 Mandste T $12,358.50 + (b) LOU: $1,080.00 [9days x $120) + (c) DISBURSEMENT: §2.00 Total: a+b+c = §13,44  HSIAD
08:38 Request 0,50 *VEM MODEL: Mercedes Banz (19%1cc). FOR YOUR APPROVA TONG
09 Dec “’ Next 11 Lioned
| 16 2019 Rpt Next Rpt:Final Rpt.Due Date:2019/05/08. Mandate Remarks: To request further evidence from TR | lm
| 19.03 Changed
09 Dec Axj {1] Lionet
17 2019 Mandate Maintained: To reguest further evidence from TP, Tan
[ 19:03 Set e
10 Jan Adj Cur.Req: 13440.50:3rd party only submitted scene photos. No video foatage, Kindly let us have your manda [ HI-SIADIE"
18 2020 Mandats tey instruction. Thanks.,
08:23 Request - ___ TONG
Date From 417H »| pateTo 4| »| Audit Type one v Go|
ACTIVITY i = I
No record —— = =— - =
:lel‘l'l'llﬂ Ii_ll:il_r!gTrtﬂll' cose -Trmﬂinn' ___H—htnw o __ S
[ [ AITiION
! ; 4 | - | Ll
' LKK Aulg LKK At
Bsugs | 20 Nev 9 ::D%E'“l Motar Consultants | Consultants = SKS9585P | SGU2200M 11.77
ol A Preltd | Pre Lid (HQ)

nu;u-Jmng-m.mmmwmmmnmmwuumwmmhmumammntm1mm=m1 1TACFID=654... 12




1152020 Marimen a-Claims

Print Received Message

This mail is associated with

*SKS9585P (1201900010967)
[SGU2200H]
T'P
SINGAPORE MOBILITY CORPORATION PTE LTD
Apr 25 2019 12:00AM
[TAN LAY KIAN]
Kang Car Repalrers Pte Lid

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 15/01/2020 12:20 PM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$13440.50) - SKS9585P - Claim Handler: Lionel Tan

Approved:13440.50.

hitps:/fsingapare. merimen.comiclaimsiindes.cfm Pfusebox=SVCmail&fuseaction=dsp_Prnt&CFID=656536T44CFTOKEN=c287Tb11 3eB553ab-TF... 111




Enguiry AssetOwner By Vehicle Details

1of2

hitps:/vrl . gov.sg/uw/vrlfsction/engAsselOwnerListBy Selt 7FUNC...

Enquire Vehicle Information

Vehicle No.
Vehicle No.:

Vehicle Detalls
Vehicle Type:
Vehicle Attachment 1:
Make / Model:
Primary Colour:
Year of Manutacture:
Mazimum Laden Weight:
Unladen Weight:
Mo, Of Axles:
Engine No..
Chasss Na.:
Engine Capacity:
Maximum Power Output:
IU Label No..
Propellant;
Passenger Capacity:
Original Registration Date:
First Registration Data:
Open Markat Valua:
Additional Registration Fes Rate:
Actual ARF Pald:
PARF Eligibility:
Minimum PARF Benefit;
PARF Eligibility Expiry Date:
COE No..
COE Category:
COE Expiry Dane:
Quota Premium [QP):
QP Paid:
OPC Cash Rebate Eligibility:

QP duting COE Bidding Exercise:

Private Hire Vehicle Decal No.:
CO2 Emission:

CEVS Rebate Lilised Amount:
GIRO Account Delails

GIRD Account No.

SKSasa5F

Private Hire (Chaufteur) Motor Car

Mo Attachment

MERCEDES BENZ / E200 SEDAN
{R17)

Silver

2014

2210 kg

1655 kg

2

27492030350652
WDD21203428125268

1891 cc

135.0 KW (181 bhp)

1125807509

Petrol

4

18 May 2015

18 May 2015

$42,793.00

First $20,000.00 {100%), next $22,793.00 (140%)
$45,911.00

Yirs

£23,455.00

17 May 2025

2015060103000825H

B - Car nbove 1600cc or G7kW (130bhp)
17 May 2025

§77,600.00

$77,600.00

MNe

£77,600.00

AD16291 ( Issued on 28 May 2017 )
146,00 {g/lam)

§5,000.00

GIRO Bank Nama GIROD Branch Name

Taat size + -

1710872017, 11:43




Enquiry AssetOwner By Vehicle Details

2002

hitps:/ivrl lta.gov.sg/u/vrifactionfengAssetOwnerListBy Self7FUNC...

LIOA Lid /OUB Lid LB JEM Road Tax Renawal
Land Transport $Q Authoriry

Please read through the Privacy Stmemant. Terma of Use and Disclaimer.
Please go not use the Back or Forward butions on your browsar as this may after the results of the iransactions.
Bast viewed with IE 8,0 8P3 and above. 1024 X 788 resoltion
Copynignt @ 2017 LTA | Privacy Sitement | Termaof Usg | Disclsimes | Rate the Wanise |
Last updated on 13 Aug 017 mt 12:41 AM

17/08/2017. 11:43




1202020 Re' OFFER ' ACCOT INVLG SKSS585P & S5GU2200H ON 25.04. 2018

Re: OFFER : ACCDT INVLG SKS9585P &
SGU2200H ON 25.04.2019

1 email in thread.

Emall 1 of 1
Date: January 20, 2020 9:07 AM +08:00

From: Muru

To: Kang Car Repairers Pte Ltd <kangcar@singnet.com.sg>

Cc: Kang Car Repairers Pte Ltd <kangcar@kangcarrepairers.com.sg>, "Kang Car (yahoo)"
<kangcar176@yahoo.com.sg>

Dear Sharon,

We are expecting $2,000 for loss of use. The loss of income for this car is about $200 per day.
Thanks and Best Regards,

Muru
General Manager
Singapore Mobility Corporation Pte Ltd

0: +65 6423 9566

M: +55 9002 9143

A: 20 Changl North Crescent, #03-00, Singapore 499613
W: www.sixt.com.sg

For Worldwide rent a car: reservations@sixt com.sg
For Singapore lease a car: |easing@sixt.com.sg
For Singapore Limousine: [[mo@sixt,com.sg




211772020

Meriman e-Claims

Claim Audit

£ AUDIT TRAIL

:]Nu. on  Audit Remarks By
26 Apr e Dt ) [A] Lau
1 igl:? Madified Claimant's Nama! =» =, Shy Pei
26 Apr Cim Veh [A] Lau
7 2015 Model (206066) ADIVA ADL 200 190cz 3W, hu Pei
16:37 Changed
26 Apr Reg No: SKS95B5P, Acct Date: 2019/04/25. Clalm Type: TP, Insurer: FWD Singapore Pte. Lid, (HQ). Works  [A] Law
3 Cim Created | .o yang Car Repairers Pte Ltd (HQ) Shu Pei
26 ABT g 4i co LKK Auto Consultants Pte Ltd (HQ):: RR Regian: FWD - Ext Auto Ad) Assignment. Suggested Ad). : VICOM  [A] Lau
42018 L ocigned  Ltd Shu Pei
16:37 d
26 Apr Adj Next [A] Lau
5 2015 Rpt Mext Rpt:Final Rpt.Due Dat=:2019/05/08 St Pel
| 16:37 Changed
26 Apr Adf ) [A] Lau
& 2019 Mandate approved:0.00.Reinsp:Ad] decides., Shu Pei
16:37 Set
26 Apr [A] Lay
7 2019 Label Added (20005):Direct Settiement Shy Pel
16:38
26 Apr Adj [A] Lau
B 2015 Adjuster  [None] -> ADRIAN LING Shis Pei
16:38 Assigned
26 Apr Cim [1] Lionel |
g 2019 Registration Pol No:->PNCVI018-00000645. Ten
09:4% Modified
29 A9 cim a1 : -> 2006032342 Lot far
10 2019 o tifed  Clmmant's Name: - -> SINGAPORE MOBILITY CORPORATION. Claimant's 1D: - : St Pl
15:56
29 Apr Clm Veh [A] Lau
11 znnp Model (206086) -> (205724) MERCEDES-BENZ E200 2.0 SEDAN (R17) (A). Sty Pel
15:56 Changed )
JOANNE
20 Now
12 2019 e Rt KHANG
12:44 i
JOANNE
20 Nov
13 2019 Cim DY IP] Reg, Date: -> 2015/05/18. e LEE
12:44 MIN
[-"t]hI
20 Nov oo Detaril Jﬂ':élE E
14 2018 yotified KHANG
12:44 b

03 Dec Ad)
15 2015  Mandate

08:38 Reguest
09 (ec Adj Next

16 2019 Rpt
19:03 Changed
09 Dec Adj

17 10159 Mandate
19:03 Set
10 Jan Adj

18 1020 Mandate
08:21 Request
15 Jan Adj

19 2020 Mandate
12:20 Set
17 Feb Adj

10 2020 Mandate

CurReq: 13440, 50:LIABILITY: 100%(Insured driver turned out from minor road) QUANTUM: (a)} CORw/GS [A] CHEW |
T sfiqassju + (b) LOU: $1,080.00 (9days x $120) + (c) DISBURSEMENT: $2.00 Total: a+b+c = $13,44  HSIAD

0.50 *VEH MODEL: Mercedes Benz (1991cc). FOR YOUR APPROVA TONG
1] Lionel
Mext Rpt:Final Rpt.Due Date:2019/05/08. Mandate Remarks: To request further evidence from TR [ Tan
[1] Lionel
Maintained:To request further evidence from TF. Tan
A] CHEW
Cur.Req: 13440,50:3rd party only submitted sc=ne photos, No video footage. Kindly let us have your mands [ ,Imm
te/ instruction. Thanks. TONG
1] Lionel
Approved:13440,.50, Tan

Cut.Req: 14160.50:Far LOU, 3rd party rejected our offer at §120/day and propased $200/day as Ird party  [A] CHEW
wml:?h a a Private Hire (Chauffeur) motor car and the Make & Model is Mercedes Bent. For vour further HS1AD

10:46 Request mandate pls. TONG
Date From 4| ] pateTo A|TE > Audit Type | none — v| G|
lacTIVITY |

Mo record
Merimen Billing for this case - Transaction History _
Bill Bad P Hill Caste I Bl Ty ’ AT Type hic Name 'I;'r::”:' 1 Bl 1 Ref 2 ATt
23511685 20 Mov 2019 ; ODYTP Case Maotor LEK Auto LEKK Auto SHSU5R5P SGU2I00H 11.77
12:44:22 1 (Adjuster) Consultants Consultants

hltpu:#:hngnpmtmrlmn.mﬂdﬂmﬂﬁnﬁm?ﬁngbm:uTRmMan_vmmiuuMmﬂmmﬁﬂoh 17ACFID=671... /2




A2020 Menmen a-Claims

Print Received Message

This mail Is associated with :

*SKS9585P (1201900010967)
[SGU2200H]
™
SINGAPORE MOBILITY CORPORATION PTE LTD
Apr 25 2019 12200AM
[TAN LAY KIAN]
Kang Car Repairers Pte Lid

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), senf on 20/02/2020 23:24 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$13980.50) - SKS9585P - Claim Handier: Lionel Tan

Approved:13980.50:L0OU revise to $180/day

hm:ﬂJWMM.Md!Im&ﬂndﬂx.dm?mWﬁﬂﬂmlmmﬂn_mcﬂﬂ‘mm'ID&EHDKEH“WTEW.,. i




Hsiao Tuﬂ (LKKAuto)

From: kangcar@singnet.com.sg

Sent: Tuesday, 10 March 2020 2:56 PM

To: Hsiao Tong (LKKAuto)

Ce: Admin A; Kang Car Repairers Pte Ltd; Kang Car (yahoo)

Subject: RE: OFFER : Your Ref: SKS9585P *Our Ref: CC4/FWD19007413/Apb3 [ACCIDENT

INVOLVING SGU 2200H(FWD) AND SKS 9585P ON 25/04/2019)

WITHOUT PREJUDICE
Dear Sir/Madam,
We refer to your offer below.

Our client's rejected your offer for the LOU at $150.00/day. However, for an amicable settlement, they proposed
$180.00/day x 9 days to resolve the matter .

Hence, please consider our offer at $13,980.50 (all in).

Thank you & Regards,
Sharon

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071

On Sun Mar 08 2020 17:13:08 GMT+0800 (Singapore Standard Time) Hsiao Tong (LKKAUto)
<chewht@lkkauto.com> wrote:

Original Message
Without Prejudice

(save as to costs)

Dear Sirs/Mdm,

We refer to your below email.

We have our principal instruction to improve our offer at $13,710.50(all-in).
Far LOU, offer at 9days x $150,00/day.

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / Inferred fram this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
aHect/influence on the issues of liabllity/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”




Hest Regards,

Hsino Tong, Chew (Ms)

| Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6742-3197 | email: chewht@lkkauto.com

| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From:

kangcar@singnet.com.sg <kangcar@singnet.com.sg>

Sent: Thursday, 30 January 2020 9:41 AM

To: Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Kang Car Repairers Pte Ltd
<kangcar@kangcarrepairers.com.sg>; Kang Car (yahoo) <kangcarl76@yahoo.com.sg>

Subject: RE: OFFER : Your Ref: SKS9585P *Our Ref: CC4/FWD19007413/Apb3 [ACCIDENT INVOLVING
SGU 2200H(FWD) AND 5KS 9585P ON 25/04/2019]

WITHOUT PREJUDICE
Dear Hsiao Tong,
We refer to your email below.

We are regret to inform that our client reject your offer. Attached herewith the log card and the
email from our client asking for their LOU at 5200.00/day.

The breakdown is as follows :

COR(w/gst) 5 12,358.50 (agreed)

LOuU $ 1,800.00 ( 9 days x $200.00)
GIA S 2.00 (agreed)
Total 514,160.50

As mentioned, our client's vehicle is a Private Hire (Chauffeur) motor car and the Make & Model is
Mercedes Benz, therefore $200.00 per day is fair and reasonable rate.

Kindly review and consider our proposal and revert.

Thank you & Regards,
Sharon

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071




On Wed Jan 29 2020 17:07:00 GMT+0800 (Singapore Standard Time) Hsiao Tong
[LKKAuto) <chewht@lkkauto.com> wrote:

Original Message
Without Prejudice

{save as to costs)

Dear Sirs/Mdm,

We refer to your below email,

We are prepared to improve our offer at a global sum of $13,440.00(all-in).
For LOU, offer at 9days x $120.00/day.

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis
with the sale intention of resolving the matter amicably without parties resorting to legal proceedings.
No admission of liability, whatsoever, should be deemed / Inferred from this negotiation of
terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will
materially affect/Influence an the issues of liabllity/damages, either party Is not bound, thereafter, by
the negotiation terms/settlemant.”

“Wishing you 4 Happy and Progperous New Year

=

Best Regards,

Hsiao Tong, Chew (Ms)

| Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | emall: chewht@Ilkkauto.com

| fax: 6741-4108

Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From:

kangcar@singnet.com.sg <kangcar@singnet.com.sg>
Sent:

Meonday, 20 January 2020 12:57 PM

To:

Hsiao Tong (LKKAuto) echewht@lkkauto.com>

Cc:

Admin A <admin-a@lkkauto.com>; Kang Car Repairers Pte Ltd
<kangcar@kangcarrepairers.com.sg>; Kang Car (yahoo)
<kangcarl76@yahoo.com.sg>

Subject:




RE: OFFER : Your Ref: SKS9585P *Our Ref: CC4/FWD19007413/Apb3 [ACCIDENT
INVOLVING 5GU 2200H(FWD) AND SKS 9585P ON 25/04/2019]

WITHOUT PREJUDICE

Dear Hsiao Tong,

We refer to your emall below.

We are not agreeable to your offer at G/S 13,000.00.

For an amicable settlement, we would like to propose our offer at $14,360.50 to
resolve the matter.

Thank you & Regards,
Sharon

Kang Car Repairers Pte Ltd
Tel: 6747 7636

Fax: 6748 5071

On Thu Jan 16 2020 14:48:03 GMT+0800 (Singapore Standard Time)
Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:
Original Message

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement at a global sum of $13,000.00({all-in).




Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is
purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal
proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently
produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by
the negotiation terms/settlement.”

'wlﬁmdjngnwdmﬂn'mr

Best Regards,

Hsiao Tong, Chew (Ms)
| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@lkkauto.com
| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)




From:

kangcar@singnet.com.sg <kangcar@singnet.com.sg>

Sent:

Wednesday, 15 January 2020 12:41 PM

To:

Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Ce:

Admin A <admin-a@|kkauto.com>; Kang Car Repairers Pte Ltd
<kangcar@kangcarrepairers.com.sg>; Kang Car (yahoo)
<kangcarl76@yahoo.com.sg>

Subject:

Re: Your Ref: SKS9585P *Our Ref: CC4/FWD19007413/Apb3
|ACCIDENT INVOLVING SGU 2200H(FWD) AND SKS 9585P ON
25/04/2019)

WITHOUT PREJUDICE / REMINDER

Dear Hsiao Tong,

We refer to our email below.




Kindly expedite the matter and revert .

Thank you & Regards,

Sharon

Kang Car Repairers Pte Ltd

Tel: 5747 7636

Fax: 6748 5071

On Tue Dec 24 2019 12:09:24 GMT+0800
(Singapore Standard Time)
<kangcar@singnet.com.sg> wrote:

Original Message ————

WITHOUT PREJUDICE




Dear Hsiao Tong,

We refer to your email below.

Our client did not have any CCTV footage or any
PIR. Attached herewith some photos taken at the
time of accident for your reference.

Under MCF, any vehicles approaching main
road/driveway, should exercise greater caution.

Kindly review the matter and revert.

Thank you & Regards,

Sharan

Kang Car Repairers Pte Ltd

Tel: 6747 7636

Fax: 6748 5071




On Mon Dec 23 2019 14:41:24
GMT+0800 (Singapore Standard
Time) Hsiao Tong (LKKAuto)

<chewht@|kkauto.com> wrote:

Original Message

Your Ref:
SK59585P
Without Prejudice

Qur Ref: CC4/FWD19007413/Apb3

Dear Sirs/Mdm,




ACCIDENT INVOLVING 5GU
2200H(FWD) AND SKS 9585P ON
25/04/2019

We refer to the above matter.

Attached is a copy of our insured
accident report for your easy
reference. Our insured reported
that he was stationary and hit by
your client.

10




As per FWD instruction, we would
like to request for evidences [ie:
video footage/ scene photos / PIR)
for our necessary action.

Appreciate an early reply.




"Kindly note that this negotiation
between parties on this matter s
purely on a without prejudice basis
with the sole Intention of resolving
the matter amicably without parties
resorting to legal proceedings. No
admission of liability, whatsocever,
should be deemed / inferred from
this negotiation of
terms/settlement.

in the event of new evidence being
discovered or subsequently
produced by either party that will
materially affect/influence on the
issues of llability/damages, either
party is not bound, thereafter, by
the negotiation terms/settlement.”

12




“Best Wishes for Merry Christmas,
and Happy New Year 2020"

Best Regards,

Hslao Tong, Chew (Ms)

| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com
13




| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

14




Menmen e-Claims Page 1 of 1

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settinmant

CLAIM SURFOLDER TRACKING
Case Motifled Est Submitted Ad| Assigned Adj Apt bd| Submitind Ins Auth'ed Status
o |25 A0r 2019 e 1% $$11,550.00 | 5811,550.00 Panding for Survey
Edit Reg I Iﬂlﬂjul Edit Eshimates Wiew Rpt c i Casn I

CLAIM SUBFOLDER DETAILS

[{Crented by adjuster]

Insured:

[ TAN LAY KIAN, 1D: 570737000

Main
Clalmant:

SINGAPORE MOBILITY CORPORATION PTE LTD, Co. Rag. Noo: J0060332347

Vehicle Heg . [ 25/04/2019 00:00 - :59
Mo SKS9585P Date of Loss: |45 \onths and 7 Days From LTA Reg Date [Man ¥r}]
Claim Type: | TP / 1201900010967 RONCY/COVET | BNCV2018-00000645
I
J::h“ e SGU2200H :a’."m.  |so70670731-04
(insured): | “
Excsss:

Repairer:

Kang Car Repairers Pte Ltd (HQ) No 1 Kakl Bukit Ave 6, #02-06 AutoBay@Kaki Bukit, 417653 Kak Bukit - Tel: 67477636

Handling
Ingurer:

FWD Singapore Pte. Ltd. (M) - Tel: 6727 5700 .. [Handied by Lionel Tan]

Clairrant’s
Insurer;

NTUC Income Insurance Co-operative Ltd (HQ) - Tel!

Adjuster

LKK Auto Consultants Pte Ltd (HQ) - Tel 62563561 _ [Handled by ADRIAN LING) .| Final Rpt due 08/05/2015]

ASSOCIATED MAIL RECEIVED

View Al | Compose Case Mail |

» FWD_SG (20/02/2020). Alert - Adj Mandate Approved (S$13900.50) - SKS9585P - Claim Handler: Lional Tan
« FWD_SG (15/01/2020): Alert - Adj Mandate Approved
» FPWD_SG (09/12/2019): Alert - Adj Mandate Maintained - SKS9585P - Claim Handler: Lionel Tan

(S$13440.50) - SKSISE5F - Clalm Handler: Lionel Tan

No results.

ALL ASSOCIATED TASKS=
Due Data

view il | Seacch Taska | Create New Tass | complete |
Subject Mandler  Assigned By  Completed On  Created On  Done?

Priority Type  Task Group
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Merimen e-Claims

Claim Documents

*SKS9585P (1201900010967)
[SGU2200H]
"
SINGAPORE MOBILITY CORPORATION PTE LTD
Apr 25 2019 12:00AM
[TAN LAY KIAN]
Kang Car Repairers Pte Ltd

Page 1 of 3

|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d...

Letters/Correspondences T
No | Finalized On LKK Auto Consultants Pta Ltd (HG) Print
iI. {Draf) Third Party Express Settlement - Payment Breakdown
Photos/Images 1]
No | Relabel/Heorder | LKK Auto Consultants Pt Ltd (HQ) | Thumbnail | print
1 |01/08/19 09:46 | General View | i |
2 |01/08/16 09:46 | General View 0| tadws | A
31 |oyaN909:46 | General View 0| coiwc | B
4 |01/D8/19 0946 | Genersl View O waaws | @A
5 |oyon 190996 | Genersl View ! Load P | B
& |D1/08/19 09:46 General View )| waaws | A
7 |oyoa8 0946 | General View @O | cadws | W
B |D1/08/15 0546 | General View 0| dws | A
s |o1/068/19 09:46 General View 0| eadwrc | BA
|10 | 01/08/ 1% D9:46 General View ! load e | BA
11 |01/08/19 09:46 Ganeral View B | coaws | A
12 |0yoa1e 0948 | General View O | tcadws | A
11 |0y/oa/19 09:46 | General View Q| s | A
14 |DL/DR/1909:46 | General View 0| tosaws | B
15 |01/06/19 09046 | General View 0 | waaws | &
16 |01/08/19 09:46 | General View 8| coows | B
17 |01/08/19 09:46 | Genersl View 0 | edws | A
18 |D1/08/19 09:48 | General View Q| ledrc | HA
15 |01/06/10 0946 | Genernl View 0| Lesdes | &
20 |DI/08/19 0946 | Ganeral View 0| owdies |
21 |01/08/19 09:46 | General View @ | woaws | &
22 |01/08/19 09:48 | General View 0| codirc | BA
23 |o1/08/19 09:48 General View 0| oedirc | B
4 |D1/06/19 09:96 | Genernl View 0| ladrs | A
25 |0L/08/19 09:46 | Ganeral View ﬁ Load 17G | BA
26 |01/08/19 09:46 | General View Q| coows | B
27 |01/08/19 0948 | General View )| teadirc | A
25 |01/08/19 09:48 General View 0| edipc | A
2% |01/08/19 09:46 General View i lead 76 | B
30 |01/08/19 09:45 Ganeral View @ | weaws |
31 |01/08/19 09:48 Relnspection Photo 0| wcadiec | A
12 |o1so6/10 09:46 Ralnspection Photo i_ Load oG | B
33 |01/D8/19 0946 | Reinspection Photo 0| v | B
34 |03/06/19 0946 | Relnspection Photo i Lead 76 | B4
35 |ou/08/19 09:46 Reinspection Photo 0| wedirc | A
36 |DL/DB/19 0946 | Reinspection Photo 0| cadarwrc | A
17 |DU/0B/19 09:46 | Relnspection Phote é Load PG | BA
3E |D/DB/19 09:46 | Relnspection Phote 0| loedres | &
39 |D1/06/19 0946 | Reinspection Photo Q| oaws | W
40 |01/06/19 0946 | Reinspection Photo © | i PG
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Merimen e-Claims Page 2 of 3

Letters/ Correspondences M &
Mo | Finplized On LKK Auto Consultants Pe Ltd | Thum Print

% (Hg) umbnail o
41 |01/08/19 09:45 | Relnspection Photo 0| woaws | B
42 |01/08/15 09:46 | Reinspection Photo 0| adwc | A
41 010819 09:46 | Relnspection Photo 0| Ledrwe | B
44 |01/08/1909:46 | Reinspection Photo O wirve | A
45 |01/D8/19 D9:46 Reinzpection Phota 0| wadws |
46 |01/D/18 0946 | Relnspection Photo 0| owws | A
47 |o1/o8/10 09:45 Reinspection Photo ! load WG | H
48 |01/D8/19 D9:48 Reinspection Photo 0| st | B
49 |01/08/19 0946 | Reinspection Phato @ | toediec | B
50 |01/0W/19 0946 | Reinspection Phata @ | oaws | 4
51 [01/08/19 0946 | Relnspection Phote Q| toaws | B
52 |01/00/15 09:46 | Relnspection Photo 0| eawc | A
53 | D1/08/19 D9:46 Relnspection Photo _! Load 3G | BA
53 | 01/08/19 09:46 Reinspection Photo B | cedrws | A
55 |01/08/19 09:46 | Reinspection Phato 0| coaws | A
56 |01/08/1909:46 | Reinspection Photo 0| taaws | A
57 |DL/08/19 09:45 Reinspection Photo 0| adws | A
58 | D1/0B/19 09:46 Reinspection Photo Q| eews | A
|59 |01/08/19 09:46 Reinspection Photo 0| waws || A
B0 |D1/0B/19 0946 | Reinspection Photo 0| weawsc | B
61 |01/08/19 09:46 | Relnspection Phate @ | edrc | A
62 |01/08/1909:46 | Reinspection Photo 0| edws | HA
63 |01/08/1909:46 | Reinspection Photo @ | edwrc | B
64 |D1/08/19 09:46 Reinspection Photo '! loaa e | B4
&5 |01/08/19 0946 | Rainspection Phato 0| weews | B
66 |01/08/1909:46 | Relnspection Photo @ | toadirc | A
67 |01/08/1909:46 | Reinspection Photo 0| weds | A
&8 |01/08/1509:46 | Relnspection Phote Q| wearrs | A
63 |01/D8/1909:46 | Relnspection Photo @ | waaws | B
70 | 01/08/19 09:46 Reinspection Phate 0| wcaaws | A
71 |01/08/15 0946 | Relnspection Phato 0| wadrc | A

172 |01/08/1909:46 | Reinspection Photo © | Ledwc | A
73 |01/08/1909:46 | Reinspection Photo 0| wdrs | B

74 |01/068/1909:46 | Reinspection Photo 0| aaws || A

|75 |o1/08/19 09:46 Rainspection Photo B wars | A
76 |01/08/19 09:45 Relnspection Photo 0O | adws | A
77 |01/08/16 0946 | Reinspection Phots @ | edws | &
78 |01/0B/1909:45 | Reinspection Photo 0| ers | B
79 |061/08/1909:46 | Relnspection Phato O wars | A
80 |01/08/1909:46 | Reinspection Photo Q| wawc | A
|81 |01/08/19 09:46 Relnspection Photo i Load G | B4
852 |01/08/1909:45 | Reinspection Photo Q| uwe | B
Documentation 1 per page E‘ %]
Ko | Retabel/Rearder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall | Print
1 |#6/04/15 16:38 | EMAIL FROM FWD DD 26042019 Load POF

2 [ 29/D4/19 19:16 TP GIA REPORT Load POF

3 [26/11/1912:38 | WORKSHOP INVOICE Load POF

4 |26/11/1912:38 |LOD Load POE

5 |08/12/19 08:36 | PARF_COE REBATE Loed POF

@ |10/D1/2008:27 | SCENE PHOTOS FROM THIRD PARTY(SKS9585P) Load FOF

7 |17/02/20 10:45 | Logcard - SKS9585P Load POF

8 [14/03/20 11:01 | Insurance Search Foe Load POF

9 | 01/04/20 08:30 AUTHORISATION TO ACT FORM Load POF

10 | 01/04720 08130 Release Voucher Load POF

Na | Finalaed On FWD Singapare Pte. Ltd. (HQ) Thumbnail | Print
i 29/04/19 09:50 E-filed G1A report Load PDF

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 1/4/2020
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Documents Checklist

Thiere are no documant checklists configured.

- LKK 1
)
W

Show Remarks To: [ Handfing Tnaurer
Mg REmarn A et uneem you ihes 8§ 19 ofher partses

DOCUMENTS CHECKLIST m[m]mul}

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp _d... 1/4/2020




Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vahicla Na: SGU2200H (Insd veh) Model: RCEDES-BENZ E200 2.0
SKS9585P (TP veh) AN (R17) (A)
| Date of Accident: |25/04/2019
Global Sum Setttement [ | [ ] Yes [ [X] Neo
Repair Estimate 9§ 18,202.86
Final Repair Cost - 12,358.50
Loss of Use - 1,620.00 9.00 days at $180.00 per day
Rental (if any) .5 0.00 days
LTA / GIA Search Fee % 2.00
Others: . 8 0.00
$
Final Settlement Sum 9 13,980.50

Is Third Party Workshop GIA Registared? [ 1] ¥YES [X ] NO (Kindlyindcate
below)

| A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

: Yes/ N Scenario No:
B) For GIA Registered Workshop: SOULM Applicatie: YoulNe), BQLA SO0

BOLA Liability: (%) Assessed Liability (*): (%)

* Assessed Liability to be fited only for chain collfsions and for cases where BOLA does nol apply,

Remarks

Paymeant Instruction: Payea's Breakdown

1) |Kang Car Repairers Pie Lid i 13,980.50
2) 1§
3) s
01 Apr
JOANNE LEE KHANG MIN 2020
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill {if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_do...
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Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd coregno 19es07158r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 256-1561 Fax: B844-8805 Emall. sur@likkauio com assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18007413/APS302
Date: 01/04/2020
REFERENCE
Handling Insurer. FWD Singapore Pte. Lid  Policy No: PNCV2018-00000645
Claimant ;
Vehicle No - SKS0585P Insured Vehicle No : SGU2200H
Daie of Loss: 25/0472019 Nature of Claim: TP Claim No: 1201900010967
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKS59585P
Make & Model: MERCEDES-BENZ E200, 2.0 SEDAN (R17) (A) Engine No: 27492030350652
Reg. Date: 1B/05/2015 (Man. Year: 2014) Chassis No: WDD2120342B8125269
Colour: Grey Odometer: 364580 km
Engine Capacity: 1981 cc
Marke! Valua/New Car N/A
Price:
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Steenng (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45 R1T Rear Tyre Siza: 245/45 R1T
Front Left Side: Firenza 8 mm Rear Left Side: Firenza 6 mm
Front Right Side; Firenza 8 mm Rear Right Side: Firenza & mm
The above values represant the remaining fere troads cepth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %]
Parts 13,982.02 12,752.58 1,220.44 8.78
Miscellansous [tlems 0.00 0.00 0.00
Labour 3,030.00 1,600.00 1,340.00 44 22
Paintwork Labour _boo 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 17,012.02 14,442 58 2,569.44 15.10
Approved Total (Overridden) (55) 11.550.00
(S5) 17.012.02 11.550.00 5.462.02 a2n
+ GST 7.00/7.00% (S%) 1,180.84 BOB.50 38234 azn
Mett Amount (S§) 18,202.86 12,358.50 5,844.36 zn
+ Loss of Use (9.0 x S5180.00/day) (S%) 1,620.00
+ Doc/Search Fee (55§) 2.00
Nett Liability (S§) 13,980.50
INSPECTION
Date of Assignmeni 26/04/2018
Date Inspected 28/04/2019 Inspected Al Kang Car Repairers Pte Lid (HQ)
No 1 Kaki Bukit Ave 6, #02-06
AutoBay@Kakl Bukit
Singapore 417883
Estimated Period of Repair. 6.0 days

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/4/2020




Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: CHEW HSIAD TONG

NOTE: This report mpresents our fingings af the fime and plice of inspection stated hersin. Such nspection fas been camed aul fo the best of our
knowiedge and ability but any other fabiity under any other circumsisnces is hematy expressly oxciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 1/4/2020




Adjuster Report Page 3 of 4
REPAIR DETAILS

i Reference

EPMI Source: MRM-SG Version: 1.0 (Last Synchronised: 26 Nov 2019)

|Parts: 143 MERCEDES-BENZ E200 2.0 SEDAN (R17) (A) (Catalogue Merimen Singapore 1.0}
Labour; Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for SKS9585P)

\Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the Inst esl.imaia page
|Further In'I'n Itums.'valuus r'-u'l in reference catalogue are pm'ﬁxod wﬂh an aataﬂslt o

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BONNET Dented 2.826.00FL *2826.00FL
2 1 *BONNET TRIM Nol Necessary 266.00 FL *FL
3 1 *BONNET LOGO Mecessary 112.00FL  *112.00FL
4 1 *HEADLAMP RH Cracked 3,747.00FL *3,747.00FL
5 1 *HEADLAMP PANEL RH Mot Necessary 166.00FL FL
6 1 *FRT FENDER RH Buckled 1,130.00FL *1,138.00FL
7 1 *FRT FENDER COWLING RH Deformed 312.00FL *312.00FL
8 1 *FRT GRILLE Cracked 1,938.00FL *1,139.00FL
] 1 *FRT GRILLE TOP RUBBER Mot Necessary 145.00 FL *FL
10 1 *FRT GRILLE EMBLEM MNecessary 47.00FL “47.00FL
11 1 *FRT BUMPER Deformed 1.,585.00FL *1,585.00FL
12 1 *FRT BUMPER REINFORCEMENT Benl 583 00FL  *583.00FL
13 1 *FRT BUMPER SPONGE Cracked 138.00FL  *139.00FL
14 1 *FRT BUMPER GRILLE Not Necessary 98.00 FL *-FL
15 1 *FRT BUMPER TOWING COVER Not Necessary 36,60 FL *FL
168 1 *FRT BUMPER SIDE RETAINER RH Necessary 13400FL  *134.00FL
17 1 *FRT FOG LAMP COVER RH Cracked 59,00 FL *50.00FL
18 1 *FRT FOG LAMP COVER BASE RH Cracked 22T00FL  *227.00FL
19 1 *FRT FOG LAMP COVER CHROME RH Cracked 106.00FL *108.00 FL
20 2 *FRT BUMPER PARKING SENSORS Damaged 860 00FL  *520.00FL
21 1 *SET BONNET TRIM CLIPS Not Necessary B0.00FS *-FS
2 1 *SET FRT GRILLE CLIPS Necessary 60.00FS *20.00FS
2 1 *SET FRT BUMPER GRILLE CLIPS Not Necessary 48.00FS *-FS
24 1 *SET FRT BUMPER CLIPS Necessary B0.00FS *30.00FS
25 1 *SET FRT FENDER COWLING CLIP RH Necaessary 40.00FS *25.00FS
28 1 *FRT PARKING SENSOR RELAY Dented 536 80FL  *53600FL
21 1 “FRT SIDE BRACKET Beni 86.80FL *86.90 FL
28 1 *FRT BUMPER INNER GARNISH Cracked 186.70FL  ™186.TOFL
28 1 *FRT BUMPER LOWER GARNISH Deformed 27780FL  “277.80FL
30 1 *FRT BUMPER LOWER GARNISH MOULDING  Cracked 319.90FL  *319.90FL
F=Franchise par. S=SpcMetl LeLathamDisc
Sub Total (S8) 15,505.80 14,161.20
- List Item Discount on L Items 10.00/10.00% (S8) 1,523.78 1,408 62
Total Parts (S§) 13,982.02  12,752.58
Report was unsubmitted during this print-out. |
hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 1/4/2020




Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour tems
1 TO REMOVE AND REPLACE THE DAMAGED PARTS MNew 1.200.00 750.00
KNOCK OUT ACCIDENT DENTED PORTION ,AND FOR
CUTTING 'WELDING WORKS
2 TO SPRAY PAINTING MNew 1,300.00 T50.00
3 TO SPRAY UNDERSEAL New 80.00 0.00
4  TO REPLACE PARKING SENSORS MNew 100.00 60.00
5  TO CHECK WIRING New 50.00 30.00
8 TO RE-PROGRAMME AND RE-SET MNew 300.00 100.00
Gross Labour Cost (S$) 3,030.00 1,690.00
Report was unsubmitted during this print-out. |

< END OF ESTIMATES >
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